
T'ranslolion.from Ronanian into English

NOTICE OF PARTICIPATION
regarding the procurement of internet services for the Territorial Social Assistance

AgenciesTTerritorial social Assistance Structures and their subordinate institutions for the year

2026

through the procurement procedure: Open tender

* The procedure was included in the contracting authority's public procurement plan (YesiNo):

YES

Link to the public procurement plan published: i-u!ll':';c-!-Lill'-gill",ud-rt!:

l-uU-i!.1-U,,.r.Ul-r:lrL:,..]1]1,0:ll,l-l'.Ul L:!r:il!.1u4!ii-I.il-t-L!J-!L:-'Ur-tr.l-:1"!-illr,U!-l

Name of the contracting authority: Ministry of Labour and Social Protection

1. IDNO: 1021601000115

2. Address: MD-2009, Chisinau Inunicipality, I Vasile Alecsandri Street

3. Telephone/fax number: 022 804 447

4. Email address and official website of the contracting authority: \\ )\ \) ')!r!-iil!,;1-111r1i,

otc itizil, t ir ::ilr iitl,!'ill,llld

5. The email address or official website from which access to the award documentation can be

obtained: the award documenlation is attached during the procedure in the AIS SRPP

6. Type of the contracting authority and the main object of activity (if applicable, mention that the

contracting authority is a central purchasing..authority or that the procurement involves

another form of joiri p.o.u."ment): central public authority

7. The purchaser invites interested economic operators who can meet its needs to participate in

lt.o nrnorrnpmpnf nroce6llre for the nfOViSiOn Of the fOllOWing SefViCeS:the urement proced

Full technical specification required,

reference standards

Estimated value
excluding VA'I'(to

be indicated for
each lot seParatelY)

No.
d/o

L

Name of
services

Unit of
measureme

nt

Quanti
ty

2 650 000,00
I

$

$N
tr-

Lot l.
I nternet
serv ices

for
Territorial

Social
Assistance
Agencies/
Territorial

Social
Assistance
Structures.

Service
I

The company providing access servlces Io tne tnte

network by optical fiber must connect all the

workplaces in the localities indicated in Annex no'1

rvith the fbllowing technical pararneters:

l) Type l: For the employment of the Community

social'worker/territorial office: Provision of services

- 24 hours/365 days; Traffic - Unlimited; Upload

speed - min 50 Mbps; Download speed - min 50

Mbps; linear physical connection, User Equipment

Connection Interface - Ethernet'

Number of Points - 325

2) Type 2: For the employment of the CommunitY

social'rvorker/territorial office: Provision of services

- 24 hoursi365 days; Traffic - Unlimited; Upload

speed - min 100 Mbps; Download speed - min 100

Mbps; physical linear fibre-optic connection' User

equipment connection interface - Ethernet'

Number of Points - 609



Translation fron Romani(ln into English

Type of connection equiPnlent:
. Router;
. Static lP address.
. Unlimited traffic;
. All points are required to be connected by physical

linear fiber-optic connections. In the offer will be

indicated the type ofconnection for each point;
. The upload/download speed is indicated for the

resources of the lnternet network segment in the

Republic of Moldova.

3) Type 3: For the employrnent of employees of
Territorial Social Assistance Agencies, Territorial

Social Assistance Structures: Provision of services

- 24 hours/365 days; Traffic - Unlimited; Upload

speed - min I Gbs; Download speed - I Gbs;

physical linear fibre-optic connection' User

equipment connection interface - Ethernet.
'fype of connection equiPment:
. Router;
. Static IP address.
. Unlimited traffic;
. All points are required to be connected by physical

linear fiber-optic connections. In the offer will be

indicated the type ofconnection for each point;
. The upload/download speed is indicated for the

,.rorrc., of the Internet network segment in the

Republic of Moldova.
Number of points - 43.

4) Type 4: For the workplace of the employees of
the Centres for the Provision of Social Assistance

Services subordinated to the Territorial Social

Assistance Agencies/Territorial Social Assistance

Structures and the Ministry of Labour and Social

Protection: Provision of services - 24 hours/365

days; Traffic - Untimited; Upload speed - min 100

M6ps; Download speed - min 100 Mbps; physical

linear fibre-optic connection, User equipment

connection interface - Ethernet, including IPTV'

Type of connection equiPment:
. Router;
. Static IP address.
. Unlirnited traffic;
. All points are required to be connected by physical

lineai fiber-optic connections. In the offer will be

indicated the type ofconnection for each point;
. The upload/download speed is indicated for the

,..orr"., of the Internet network segment in the

Republic of Moldova.
Number of points - 88.

. 'fhe 
"ecetsaty 

equipment shall be included in the

total amount ofthe offer and, ifnecessary, defective

equiprrrent shall be replaced within 72 hours at the

expense of the service providing company

throughout the duration ofthe contract'
. Conniction deadline ' by December 31 ,2026'
. 'fhe quality of the services provided must be no less

than 99%o.

. Technical support serviclq !-]leurs{-q4y!



Trunslation from Romanian into English

Total estimated value

9.

In the case of pre-selection procedures, the minimum number of candidates and, where

applicable, the maximum number of candidates shall be indicated: not applicable

If the contract is tlivided into lots, an economic operator may submit a bid (to be selected):

l) For a single lot M;
2) For several lots;
3) For all lots;

4) Other limitations on the number of lots that can be awarded to the Same bidder

10. Admission or prohibition of alternative bids: not allowed

ll. The requested terms ancl conditions of service: the services will be provided throughout the

calendar year 2026

12.Periodofvalidityofthecontract:December31,2026

13. Procurement contract reserved for sheltered workshops or that it can only be performed under

sheltered employment programs (as applicable): no

14. The provision of the service is reserved to a particular profession by virtue of laws or

administrative acts (as applicable): not applicable

Minimum level

MandatorY

Method of demonstrating the

fulfillment of the criterion /
requirement:

Qualification and
selection criteria

(Description of the

criterion/req uirement

Mandatory

@e Procr-rrement Docut-nent fortr

*rrt be cornpleted in accordance with the Order of the

Uinirtry of Finance No. 146 of 24'11'2020, confirmed by

applying an electronic signature'

ti'r BSpO form other than the one uploaded by the
-ontracting Authority is submitted, or if the ESPD is

the bid will be rP,igg194incomplete' the btd wlu De reJecreu'

MandatorY

@with Annex No.9 of the

St""O"tO Documentation approved by MF Order No' 115 of

15.09.2021
or
transfer to the contracting authority's account (with proof of

transf-er attached

Bid guarantee - equal to
1% of the bid amount
excluding VAT

Mandatory

electronic signature

nnex No' 22 of the

Standard Docunlentation, contlrmed by applying the
Technical specifi cations

Mandatory

electronic signature

"i No' 23 of the

Standard Documentation, cont'irrned by applying the
Price specifications

electronic signature

nce with Annex No' 7

of in. Standard Documentation, confirmed by applying theApplication for
participation

Mandatory

gency' confirmed bY

applying the electronic signature
Certificate of
registrati on (regi stration

decision) Registration

8.

operators that maY

the requirements
documentation):

lead to their
that may be



Trctnslation from Romanian into English

Mandatory

Mandatory

16. The bid guarantee (bank letter of guarantee), issued by a commercial bank' amounting to 1% of

the bid amount excluding VAT' , .. 11.-- t^ tro/. ^r+k-
17. Performance guarantee (bank guarantee), issued by a commercial bank, amounting to 5oh of the

total value of the public procurement contract'

rg. The reason for using the accererated procedure (in the case of open, restricted, and negotiated

procetlures), where applicable, does not apply

19. Specific award techniques and instruments (if applicable' specify wh-ether the framework

agreement, dynamic purchasing system, or el"ctronic tender will be used): does not apply

20. Speciar conditions on which the performance of the contract depends (please indicate as

appropriate): does not aPPIY

21. Bids shall be submitted in the national currency'

22. Evaluation criterion applietl for awarding the contract: the Iowest price excluding vAT' meeting

the requirements, Per lot.

@formity to the lSo 9oo1 qualitY

management standard
Certificate of
conformity to qualitY

standards

ing the electronic si

ffi validity of the bid in accordance

with Annex No. S ofihe Standard Docuntentation, confirmed
Declaration on the

validity of the bid

by applying the electronic signature

ffilist of main services provided_in the

last 3 years oiactiviiy' accorclitrg 1o Anncx no' 12, corrflnned
Declaration on the list of
main services provided

in the last 3 Years of

Mandatoryconfirmed by applying the electronic signature

ffiecialized personnel proposed for

the implementition oithe contract according to Annex No' 14'
Declaration on the

specialized personnel
proposed for the

implementation of the

contract

MarrdatorY
electronic signature

ffiy regarding the provision of
the requested services fbr all points, contirmed by applying the

Declaration on one's

own responsibilitY
regarding the Provision
of the requested services

for all points

@ economic operator designated as

the winner shall submit a petformance guarantee in the amount

of 5Yo of the total value of the public procurement contract'

including VAT.

Performance guarantee

ffirof the Ministrl,of IrinanceNo.

145 of 24' |1,2o2o,\vithin 5 days of rrotit.ication of tlre resltlts,

yoLl must complete and sign. One copy. shall be submitted to

itl" contracting authority at the email address

ilrlliliiri",r :',rr iril lttrt .ttrtl or on signed paper, and one copy

rnuft U.-tuUrittiO to the Public Procurement Agency' (The

declaration is attached to the procurement procedure')

DECLARATION regarding

the conflrmation of the

identity of benetrcial owners

and their absence ofanY
criminal convictions for
participation in the activities
of a criminal organization or

group, for corruPtion, fraud,

and/or money launderi

electronic signature sh4!! 389 i9-!

dllu/ur lltvlll y lqsrrvvr r

Thebidandalloo.besignedelectronically.Ifthe
erectronic signature of a person other than the administrator has been appried to the documents,

, ^^-1., ][ra

;;;:';;f.r 
"? ",.rney 

or any other tlocument empowering that person to apply the



Name of the evaluation factor

26.

11

Trunslal ion .fi'om Ronunian into Engl ish

23. Factors rbr evaruating the most economicaily advantageous bid and their weightings: does not

24. Dearlline for submission/opening of bids:

- according to AIS SRPP (www'achizitii'md)

- on: according to AIS SRPP (www'achizitii'md)

25. Address to which bids or applications for participation must be sent:

Bicls or applications for parlicipation shall be submittecl electronicully via AIS SRP P '

Validity period for bids: 60 daYs

Place of opening bids: AIS SRPP (www'achizitii'md)

Late bids will be reiected.

28. Persons authorized to be present at the opening of bids:

Thc bidclers ur their raprescntatives'have tic right lo parlicipulc in lhc opening d'thc bids' unlc';:

rhe bitls have been 'vubnilled via the AIS "SRPP"'

29. Language or languages in which bids or applications for participation must be drawn up:

Romanian

S0. That contract relates to a project and/or program financed by European Union funds: does

not apply

31. Name and address of the body responsible for settling complaints:

Nationul Agency.for Compluints Settlemenl

Acldress; Chisinau mun.,'121, &eJAn cel Mare si SJ'ant Blvd. (Lth Jloor), MD 2001:

Tel/Fqx/e-mail. 022-820 652, 022 820-65 1, contestatii@ansc'md

32. Date(s) and reference(s) of previous pubrications_in the official Journar of the European union

concerning the contract(s) to which ihe notice relates (if applicable): does not apply

33. In the case of periodic procurements, the estimated timetable for publication of future notices:

does not aPPIY

34. The date of Publication
that no such notice has I

35. Date of disPatch for
(www.achizitii.md)

36. T

of the Prior Inlbrmation Notice or, where appropriate, the indication

been published:

publicationoftheparticipationnotice:accordingtoAISSRPP

lll l- o rrcorl/qn n the nublic uremen ure
I IIC lurluwrrlE Yrrrr u%

Name of the electronic tool
I. li fi

"^.f 
i"i.rtion

t will be used/accepted or not

is accepted
L,lectronl c suDrIllsSlull ul ull.lr ur qPyrrvsrrv!re r"' r*'----r

it is accePted
Llecrron I c ()lutrl llly. JyJt!rrr

s accepted
Elcgtl ulll

t s accepted
PAJ

37. The contract is coverecl by the Government Procurement Agreement

organization(onlyinthecaseofnoticessubmitte<lforpublicationin
the EuroPean Union): Yes

38. Other relevant information: None

of the World Trade
the Official Journal of

t
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Head of the working grouP: Cristina JANDiC.VINTILA


