According to Annex no.21 to Standard Documentation, approved by 

Order of the Minister of Finance of the Republic of Moldova 
no.115 of 15.09.2021 (in force as of 01.10.2021)
TENDER SPECIFICATIONS 
For goods
1. GENERAL PROVISIONS: 
Name of the contracting authority: National Bank of Moldova
Procurement object: The Licenses for Microsoft products according to EAS Licensing Agreement
CPV Code: 48517000-5
2. REQUIREMENTS FOR GOODS:
	No.
	CPV code
	Name of goods 
	Unit of measurement
	Quan-tity
	Technical specification required, Reference standards 
	Estimated value, excluding VAT, MDL

	Lot: The licenses for Microsoft products according to EAS Licensing Agreement, or equivalent, for the period 01.01.2022 - 31.12.2022
	4 091 615,00

	1
	48517

000-5
	Microsoft Windows Server Standard or equivalent, licence for 942 packages
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	2
	48517

000-5
	Microsoft Windows Virtual Desktop Access per Device or equivalent, licence for 350 devices
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	3
	48517

000-5
	Microsoft Remote Desktop Services user CAL or equivalent, licence for 350 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	4
	48517

000-5
	Microsoft Office Professional Plus or equivalent, licence for 15 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	5
	48517

000-5
	Microsoft Enterprise O365E3 or equivalent, licence for 350 users (p/n AAA-10757, AAA-10841)
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	6
	48517

000-5
	Microsoft CoreCAL user CAL or equivalent, licence for 350 users (p/n AAA-12417, AAA-12415)
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	7
	48517

000-5
	Microsoft SQL Server Core or equivalent, licence for 20 packages with 2 cores
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	8
	48517

000-5
	Microsoft Exchange Server Standard or equivalent, licence for 3 servers
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	9
	48517

000-5
	Microsoft SharePoint Server or equivalent, licence for 2 servers
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	10
	48517

000-5
	Microsoft Project Professional or equivalent, licence for 17 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	11
	48517

000-5
	Microsoft Skype for Business Server or equivalent, licence for 2 servers
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	12
	48517

000-5
	Microsoft Skype for Business Plus User CAL or equivalent, licence for 350 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	13
	48517

000-5
	Microsoft Visual Studio Professional Subscription with MSDN AllLng or equivalent, licence for 1 user
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	14
	48517

000-5
	Microsoft de tip Dynamics 365 for Customer Service Enterprise or equivalent, licence for 2 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	15
	48517

000-5
	Microsoft de tip Dynamics 365 for Team Members or equivalent, licence for 80 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	16
	48517

000-5
	Microsoft PowerBi Pro or equivalent, licence for 30 users
	unit
	1
	According to Annex no.1 to Tender Specifications
	

	Estimated total value, excluding VAT
	4 091 615,00


3. SPECIAL CONDITIONS ON WHICH THE PERFORMANCE OF THE CONTRACT DEPENDS

According to Annex no. 3 to the Tender Specifications Part II. from the Model of the Contract.

Leader of the working group:  Constantin ȘCHENDRA (electronically signed)
Annex no.1 

to Tender Specifications
TECHNICAL SPECIFICATIONS
[This table will be completed by the Tenderer in columns  2,3,4,6,7 and by the Contracting Authority – in columns 1, 5]
	Tender number: no. ocds-b3wdp1-MD-1636456124629 from December 3, 2021

	Tender name: The Licenses for Microsoft products according to EAS Licensing Agreement


	Name of the goods
	Name of the model / good
	Country of origin
	The produ-cer
	Full technical specification required by the contracting authority
	Technical complete offered specification
	Standard reference

	1
	2
	3
	4
	5
	6
	7

	Lot: The licenses for Microsoft products according to EAS Licensing Agreement, or equivalent, for the period 01.01.2022 - 31.12.2022

	Microsoft Windows Server Standard or equivalent, licence for 942 packages
	
	
	
	Purchase of Microsoft products based on the extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Windows Virtual Desktop Access per Device or equivalent, licence for 350 devices
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Remote Desktop Services user CAL or equivalent, licence for 350 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Office Professional Plus or equivalent, licence for 15 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Enterprise O365E3 or equivalent, licence for 350 users (p/n AAA-10757, AAA-10841)
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft CoreCAL user CAL or equivalent, licence for 350 users (p/n AAA-12417, AAA-12415)
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft SQL Server Core or equivalent, licence for 20 packages with 2 cores
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Exchange Server Standard or equivalent, licence for 3 servers
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft SharePoint Server or equivalent, licence for 2 servers
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Project Professional or equivalent, licence for 17 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Skype for Business Server or equivalent, licence for 2 servers
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Skype for Business Plus User CAL or equivalent, licence for 350 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft Visual Studio Professional Subscription with MSDN AllLng or equivalent, licence for 1 user
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft de tip Dynamics 365 for Customer Service Enterprise or equivalent, licence for 2 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft de tip Dynamics 365 for Team Members or equivalent, licence for 80 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a

	Microsoft PowerBi Pro or equivalent, licence for 

30 users
	
	
	
	extension of the EAS licensing agreement, or equivalent, for the period 01.01.2022 - 31.12.2022.

Delivery Requirements: Delivery must be confirmed by the Microsoft manufacturer by submitting the confirmation document or posting on the official Microsoft website.

Delivery time: between 03.01.2022-31.01.2022.
	
	n/a


Signed: _______________ Name: _____________________ Position: ________________

Tenderer: _______________________ Address: _______________________
Annex no.2 

to Tenderer Specifications

PRICE SPECIFICATIONS
[This table will be completed by the Tenderer in columns 5, 6, 7, 8, and by the Contracting Authority – in columns 1, 2, 3, 4,9,10]

	Tender number: no. ocds-b3wdp1-MD-1636456124629 from December 3, 2021

	Tender name: The Licenses for Microsoft products according to EAS Licensing Agreement

	CPV Code
	Name of the goods/services
	Units
	Quantity
	Unit price (without VAT)
	Unit price (with VAT)
	Amount

(without VAT)
	Amount

(with VAT)
	Deadline for delivery
	Budget classification (IBAN)

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Lot: The licenses for Microsoft products according to EAS Licensing Agreement, or equivalent, for the period 01.01.2022 - 31.12.2022

	48517

000-5
	Microsoft Windows Server Standard or equivalent, licence for 942 packages
	unit
	1
	
	
	
	
	between 03.01.2022-31.01.2022
	n/a

	48517

000-5
	Microsoft Windows Virtual Desktop Access per Device or equivalent, licence for 350 devices
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Remote Desktop Services user CAL or equivalent, licence for 350 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Office Professional Plus or equivalent, licence for 15 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Enterprise O365E3 or equivalent, licence for 350 users (p/n AAA-10757, AAA-10841)
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft CoreCAL user CAL or equivalent, licence for 350 users (p/n AAA-12417, AAA-12415)
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft SQL Server Core or equivalent, licence for 20 packages with 2 cores
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Exchange Server Standard or equivalent, licence for 3 servers
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft SharePoint Server or equivalent, licence for 2 servers
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Project Professional or equivalent, licence for 17 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Skype for Business Server or equivalent, licence for 2 servers
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Skype for Business Plus User CAL or equivalent, licence for 350 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft Visual Studio Professional Subscription with MSDN AllLng or equivalent, licence for 1 user
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft de tip Dynamics 365 for Customer Service Enterprise or equivalent, licence for 2 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft de tip Dynamics 365 for Team Members or equivalent, licence for 80 users
	unit
	1
	
	
	
	
	
	n/a

	48517

000-5
	Microsoft PowerBi Pro or equivalent, licence for 30 users
	unit
	1
	
	
	
	
	
	n/a

	TOTAL
	
	
	
	
	


Signed: _______________ Name: _____________________ Position: ________________

Tenderer: _______________________ Address: _______________________
Annex no.3 

to Tenderer Specifications
 

	Annex no.24
to Standard Documentation no._____

of "____" ________ 20___

 

MODEL CONTRACT
 

Contract no.

for procurement of ________________
 

I GENERAL PART
(MANDATORY)
 

Subject-matter of the procurement _____________________________________________________
CPV code: ____________________________________________________________
 

"___"____________20__                                                     _______________________
                                                                                                        (locality)
 

	Supplier of goods
	Contracting authority

	___________________________________________, 

    (full name of company, association, organization)
represented by ____________________________,

                                  (position, name, surname)
acting under ______________________,

                (Articles of Association, regulation, decision, etc.)
hereinafter referred to as Supplier
________________________________________,
 (indicate number and date of registration in the State Register)
on the one hand,
	____________________________________________, 

       (full name of company, association, organization)
represented by _____________________________,

                                    (position, name, surname)
acting under ________________________,

                  (Articles of Association, regulation, decision, etc.)
hereinafter referred to as Buyer _________________________________________,

         ((indicate number and date of registration in the State Register)
on the other hand,

	  

both (hereinafter referred to as Parties), have concluded this Contract in respect of the following:

 

a. Procurement of ________________________________________________________________,

                                                                (name of good/service)
hereinafter referred to as Goods, according to the public procurement procedure of (type) __________ no._______ of_________________,

based on the decision of the Buyer’s working group dated "___" _____________20__.

 

b. The following documents shall be considered as component parts of the Contract:

a) Technical specification;

b) Price specification;

c. In the event of discrepancies or inconsistencies between the component documents of the Contract, the documents shall be given the order of priority listed above.

d. As consideration for the payments to be made by the Buyer, the Supplier hereby undertakes to deliver to the Buyer the Goods and to remedy their defects in accordance with the provisions of the Contract in all respects.

e. The Buyer hereby undertakes to pay to the Supplier, as consideration for the delivery of the Goods, the Contract price within the time and in the manner set out in the Contract.

 

1. Object of the Contract
1.1. The Supplier undertakes to deliver the Goods according to the Specification, which is an integral part of this Contract.

1.2. The Buyer undertakes, in turn, to pay for and accept the Goods delivered by the Supplier.

1.3. The Goods delivered under the Contract shall meet the standards listed in the Specification. 
1.4. The warranty periods [not not applicable] of the Goods/Services are indicated in Annex no.1, Technical Specifications. 

 

2. Terms and conditions of delivery/performance
2.1. The delivery of the Goods shall be made by the Supplier within the time limits specified in the delivery/performance schedule.

2.2. The documentation accompanying the Goods shall include:

a) Fiscal invoice,

b) The Act of acceptance of the goods.

2.3. The originals of the documents referred to in point 2.2 shall be presented to the Buyer at the latest upon delivery of the Goods to the final destination of the Goods. The delivery of the Goods shall be deemed completed when the above documents are presented. 

 

3. Price and payment terms
3.1. The price of the Goods delivered under this Contract is set in EUR/USD/MDL (as the case) and is indicated in the Specification of this Contract.

3.2. The total amount of this Contract, including/not included VAT, is set in EUR/USD/MDL (as the case)  and constitutes:

 ________________________________________ MDL.

                             (sum in figures and words)
3.3. Payment for the Goods delivered shall be made in EUR/USD/MDL (as the case). If the Supplier  is a resident of the Republic of Moldova, payment will be made in MDL
3.4. The method and terms of payment by the Buyer shall be:

a) The Buyer pays the Goods specified in Annex no. 1 of this Contract after delivery of the Goods based on the act of acceptance of the Goods, signed by the representatives of both Parties and the fiscal invoice issued by the Supplier, within 15 working days from the date of receipt of documents by the Buyer,
b) Sending an invoice with the wrong item and / or calculation errors identified by the Buyer, following its receipt, entails the obligation of the Supplier to cancel it and send a new invoice;

c) If the Supllier is not a resident of the Republic of Moldova, he will be liable for all taxes / taxes applicable in his / her own country, including those withheld to the payment source, related to the  Goods delivered under this contract. If the income tax on the payment source is to be withheld under tax legislation of the Republic of Moldova, the withholding of tax will be made when the Buyer pays the invoice.

3.5. Payments shall be made by bank transfer to the Supplier’s settlement account specified in this Contract.
 

4. Delivery and acceptance terms
4.1. The Goods shall be deemed to have been delivered by the Supplier and received by the Buyer if:

a) the quantity of the Goods corresponds to the information indicated in the List of Goods, delivery/performance schedule and accompanying documents in accordance with point 2.2 of this Contract;

b) the quality of the Goods corresponds to the information indicated in the Specification;

4.2. The Supplier is obliged to provide the Buyer with the original fiscal invoice, upon delivery of the Goods, for payment. In the event of Supplier’s failure to comply with this clause, the Buyer reserves the right to extend the payment term specified in point 3.4 by the number of days of delay and to be exempted from paying the penalty set out in point 10.3.

5. Standards
5.1. The Goods delivered under the Contract shall comply with the standards presented by the supplier in its technical proposal.

5.2. Where no applicable standard or regulation is mentioned, the standards or other regulations authorized in the country of origin of the Goods shall be observed.

 

6. Obligations of the Parties
6.1. Under this Contract, the Supplier undertakes:

a) to deliver the Goods under the terms of this Contract;

b) to notify the Buyer after signing of this Contract, within 5 calendar days, by telephone/fax or electronic means, of the availability of delivery of the Goods;

c) to ensure appropriate conditions for the receipt of the Goods by the Buyer, within the time limits set, in accordance with the requirements of this Contract;

d) to ensure the integrity and quality of the Goods throughout the period until their receipt by the Buyer.

6.2. Under this Contract, the Buyer undertakes:

a) to take all necessary measures to ensure the timely receipt of the Goods delivered in accordance with the requirements of this Contract;

b) to ensure the payment of the Goods delivered, in accordance with the terms and time limits indicated in this Contract.

 

7. Circumstances justifying non-performance of the Contract
7.1. The Parties shall be exempted from liability for the partial or total non-performance of the obligations under this Contract, if this is caused by the occurrence of circumstances justifying non-performance of the Contract (wars, natural calamities: fires, floods, earthquakes, as well as other circumstances beyond the control of the Parties).

7.2. The Party invoking the clause of circumstances justifying non-performance of the Contract is obliged to immediately inform (but no later than 10 days) the other Party of the occurrence of circumstances justifying non-performance of the Contract.

7.3. The occurrence of circumstances justifying non-performance of the Contract, the time when such circumstances set in and their duration should be confirmed by a certificate duly issued by the competent body in the country of the Party invoking such circumstances. 

7.4 In the event of circumstances justifying non-performance of the Contract, the Contract shall be amended by an additional agreement, including amendment of the terms of performance, in case of a subsequent performance of the Contract. When enforcing p.7.1 and 7.3, the Parties shall amend the Contract by an additional agreement, with respect to the partial or total non-performance of the Contract, including amendment of terms in case of suspension and subsequent performance of the Contract. 

 

8. Termination
8.1. The Contract may be terminated by mutual agreement of the Parties.

8.2. The Contract may be unilaterally terminated by:

a) the Buyer, in the event of the Supplier's refusal to deliver the Goods under this Contract;

b) the Buyer/, in case of Supplier’s non-compliance with the delivery/performance time limits set;

c) the Supplier, in the event the Buyer’s failure to meet the payment terms of the Goods;

d) the Supplier or Buyer, in the event of failure by either Party to satisfy the claims submitted under this Contract.

8.3 The Buyer has the right to unilaterally terminate the Contract during its period of validity in one of the following situations:

a) the contractor was, at the time of award, in one of the situations that would have led to its exclusion from the award procedure according to art.19 of Law no.131/2015 on public procurement;

b) the Contract has been subject to a substantial amendment requiring a new public procurement procedure according to art.76 of Law no.131/2015 on public procurement; 

c) the Contract should not have been awarded to the contractor, in view of a serious breach of the obligations arising from Law no.131/2015 on public procurement and/or international treaties to which the Republic of Moldova is a party, which has been established by a decision of a national or, where appropriate, international court.

8.4. The Party initiating the termination of the Contract is obliged to notify the other Party, within ____ working days, of its intentions, by a reasoned letter.

8.5. The notified Party is obliged to respond within 5 working days of receipt of the notification. If the dispute is not settled within the time limits set, the initiating Party shall initiate the termination.

 

9. Complaints
9.1. Complaints regarding the quantity of Goods delivered shall be submitted to the Supplier at the time of their receipt, being confirmed by a document drawn up jointly with the Supplier's representative.

9.2. Claims regarding the quality of the Goods delivered shall be submitted to the Supplier within 5 working days of the detection of quality deficiencies and should be confirmed by a certificate issued by an independent neutral organization authorized for this purpose.

9.3. The Supplier is obliged to examine the submitted claims within 5 days from the date of their receipt and to inform the Buyer of the decision taken.

9.4. In case of acknowledgement of claims, the Supplier/Provider is obliged, within 5 days, to deliver to the Buyer, in addition, the undelivered amount of Goods, and in case of finding of inadequate quality - to substitute or correct them in accordance with the requirements of the Contract.

9.5. The Supplier shall be liable for the quality of the Goods within the established limits, including for hidden defects.

9.6. In case of deviation from the quality confirmed by the quality certificate issued by the independent neutral or authorized organization for this purpose, the costs for stoppage or delay shall be borne by the guilty Party.

 

10. Sanctions
10.1. The form of contract performance guarantee agreed by the Buyer is __________________________________, in the amount of 5% of the contract value.

10.2. For the refusal to sell the Goods provided for in this Contract, the contract performance guarantee shall be retained if it has been established in accordance with the provisions in point 10.1.

10.3. For late delivery of the Goods, the Supplier shall be liable to pay a compensation of 0,1% of the amount of the undelivered Goods for each day of delay but no more than 5% of the total amount of this Contract. If the delay exceeds 25 days, the Supplier shall provide the Buyer with a written explanation. If the Buyer agrees, the Supplier shall extend the period of validity of the performance guarantee, otherwise it shall be deemed to be a refusal to deliver the Goods provided for in this Contract, and the Supplier’s contract performance guarantee shall be retained, if it has been established in accordance with the provisions in p.10.1.

10.4. For late payment, the Buyer shall be liable to pay a compensation of 0,1% of the amount of unpaid Goods for each day of delay but no more than 5% of the total amount of this Contract.

10.5. The first working day following the date set as deadline for delivery/performance, as well as for payment, shall be considered a working day of delay.

10.6. The amount of the penalty calculated to be paid by the Supplier under this Contract may be deducted (retained) by the Buyer from the amount of payment for the Goods delivered. 

 

11. Intellectual property rights
11.1. The Supplier is obliged to indemnify the Purchaser against any:

a) claims and legal actions arising from infringement of intellectual property rights (patents, names, trademarks, etc.) relating to the equipment, materials, installations and machinery used for or in connection with the products purchased; and

b) related damages, costs, fees and expenses of any kind, unless such breach results from compliance with the Tender Specifications drawn up by the Purchaser.

 

12. Final provisions
12.1. Any disputes that may arise from this Contract shall be settled by the Parties amicably. Otherwise, they shall be referred to the competent court for examination according to the laws of the Republic of Moldova.

12.2. The Contracting Parties shall have the right, during the performance of the Contract, to agree on the amendment of the Contract clauses, by an additional agreement, only in the event of the occurrence of circumstances which are detrimental to their legitimate commercial interests and which could not have been foreseen at the time of conclusion of the Contract. Amendments and additions to this Contract shall be valid only if they have been made in writing and signed by both Parties.

12.3. Neither Party shall be entitled to transfer its obligations and rights under this Contract to third parties without the written consent of the other Party.

12.4. If signed electronically by both Parties, the Contract shall be automatically delivered by electronic means, but if signed by a handwritten signature, the Contract shall be drawn up in two copies in Romanian.
12.5. This Contract shall be deemed to have been concluded on the date of signature and shall enter into force on the date of registration with one of the regional treasuries of the Ministry of Finance, if the financial sources are allocated from the state budget/local budget, or on the date of signature or on another later date indicated in this Contract if the management of the financial sources is not carried out through the treasury system.

12.6. This Contract is valid until 28 February 2022, except for the rights and obligations applicable to the Parties during the period indicated in Annex 1 to this Contract, which shall remain valid until the end of that period.
12.7. This Contract represents the agreement of the Parties and shall be deemed to have been signed on the date of the last signature by one of the Parties. 

12.8. To confirm the above, the Parties have signed this Contract in accordance with the laws of the Republic of Moldova.

 

II. SPECIAL CONDITIONS OF THE CONTRACT

(WHERE APPLICABLE)
Additional to Chapter 4. Delivery and acceptance terms
4.1. The Goods shall be deemed to have been delivered by the Supplier and received by the Buyer if:

c) including the vendor's confirmation document regarding the availability of licenses received from the Microsoft manufacturer or the confirmation registered on the official Microsoft manufacturer's website.

Additional to Chapter 10: Sanctions
10.1.1. Validity period of the bank guarantee will exceed by at least 20 business days the planned date of signing the Act of acceptance of the goods.

Additional to Chapter 12: Final provisions

12.4.1. If signed electronically by both Parties, in two copies in Romanian (also in English), one copy for the Supplier and one copy for the Buyer.  In case of disagreement between the Parties concerning the interpretation of this Contract, priority must be given to the version drawn up in the Romanian language of this Contract.

Chapter 13. Confidentiality
2.1. All information provided by one Party to the other Party for the performance of this Contract shall be deemed to be confidential unless otherwise expressly established by the Party disclosing that the information provided is public.

2.2. Neither Party shall have the right to use or make public any confidential information relating to the services/goods provided/delivered, the activities of the other Party, received from the other Party or from other sources provided for in this Contract, except for information on which the other Party agrees in writing for disclosure.

2.3. Each Party assumes the responsibility that each person involved in the provision of the Services provided for in this Contract must comply with the following conditions for maintaining the confidentiality of information:

a. not disclose, transmit or use in the interest of any person other than the other Party or persons authorized by him, any confidential or material information that he or she will receive from the other Party, except for material or information previously in the records of that person or which may have been obtained before such disclosure, transmission or use from third parties or the public sector

b. comply with all policies or instructions given by the other Party with respect to ensuring the security of information, classification, use or disposal of any information with limited or confidential access by signing a commitment to comply with security requirements by each delegated representative of this Party;

c. not to use any information with limited or confidential access for personal gain.

2.4. Each Party is obliged to respect the confidentiality regarding the methodologies / tools / techniques applied by the other Party in the provision of the Services, except for the public ones.

2.5. The Parties will not disclose, publish and disseminate confidential information to anyone other than their own employees who need to know this information. If the involvement of a third party (consulting companies or subcontractors) is required, this will be done with the consent of the other Party and confidentiality agreements will be concluded before the authorization of any third party.

2.6. The Parties will limit access to such confidential information to their employees, officials and managers who need to know it, and will inform such persons of the obligations assumed by this Contract.

2.7.  Each Party shall keep in full security all storage media transmitted and containing information pertaining to the other Party, whatever their form of storage or registration.

2.8. Any loss or suspicion of loss of any document containing confidential information shall be notified immediately by the Party that detected the loss.

2.9. At the request of one of the Parties, the other Party is obliged to return to him all (storage) media containing confidential information, including any copy made after it, and any information on the media that cannot be destroyed will be deleted.

2.10. All obligations created by this chapter will continue after the change or termination of the business relationship between the Parties for an unlimited period.

 

LEGAL, POSTAL AND PAYMENT DETAILS OF THE PARTIES
 

	Supplier/Provider of goods/services
	Buyer/Beneficiary

	Postal address:
	Postal address:

	Telephone number:
	Telephone number:

	Fiscal code:
	Fiscal code:

	Bank:
	Bank:

	Code:
	Code:

	IBAN:
	IBAN:

	 
SIGNATURES OF PARTIES
 

	Supplier/Provider of goods/services
	Buyer/Beneficiary
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