AQUAPHOR

PROFESSIONAL

CERTIFICATE OF AUTHORIZED SERVICE CENTER

This is to certify that

AQUAPHOR WATER-PROFESSIONAL SRL
str. Alexandru cel Bun 62 of.53

Chisinau Digitally signed by Sturza Eugeniu
) Date: 2026.06.19 12:00:39 EEST
RepUblIC of Moldovareason: MoldSign Signature
Location: Moldova

has been duly appointed and authorized by ' MOLDOVA EUROPEANA
AQUAPHOR INTERNATIONAL OU

L. Tolstoi 2A, 40231, Sillamae, Estonia

to act as an Authorized and Certified Service Center for the territory of the Republic of

Moldova for the professional water treatment products manufactured and supplied by
Aguaphor International OU under the AQUAPHOR Professional brand.

SCOPE OF AUTHORIZATION

Under this authorization Aquaphor International OU confirms that Aquaphor Water-
Professional SRL possesses the necessary technical competence, trained personnel, and
organizational capabilities required to perform installation and service activities for
AQUAPHOR Professional water treatment systems in accordance with AQUAPHOR
quality standards and applicable technical regulations, including but not limited to the
following:

e Install, commission, and start up AQUAPHOR Professional water treatment
equipment and systems.

e Perform warranty and post-warranty maintenance, repair, and technical support
services for AQUAPHOR Professional products.

e Conduct diagnostics, troubleshooting, replacement of components, and system
optimization in accordance with the technical requirements and service
procedures established by Aquaphor International OU.

e Provide after-sales service and customer support to end users, distributors, dealers,
and project partners.

e Use genuine AQUAPHOR spare parts, consumables, and service documentation
supplied or approved by Aquaphor International OU.

e Represent itself as an Authorized Service Center for AQUAPHOR Professional

products within the Republic of Moldova.
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Alexandr Bochlin,VP
Issue Date: 27, June, 2025

Aquaphor International OU
L. Tolstoi 2A, 40231, Sillamae, Estonia
pro.sales@aquaphor.com
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