
 
Hewlett Packard Enterprise B.V. 
Amstelveen, Meyrin Branch 
Rute du Nant d’Avril 154 (first floor) 
1217 Meyrin / Geneva  
Switzerland 
www.hpe.com 

                                                                                                                                                                                                                                                           

 

Manufacturer’s Authorization Form 
 
To:  
Customs Services of Republic of Moldova  
N. Starostenco St. No.30, MD-2065 Chisinau,  
Republic of Moldova  
 
Re: Tender # ocds-b3wdp1-MD-1747141832548 / June 13th, 2025, Servicii de asistență pentru 
software, mentenanța Sistemului Informațional Integrat Vamal al Serviciului Vamal  
 
Dear Sirs 
 
This is to confirm that Hewlett Packard Enterprise B.V., Amstelveen, Meyrin Branch (herein “HPEBV") 
is aware of the following: 
 

- S AND T MOLD SOCIETATEA CU RASPUNDERE LIMITATA, 8 Calea Lesilor Street, Chisinau, 
Chișinău, Moldova  (herein “HPE Partner”) intends to submit a bid on the tender ocds-b3wdp1-
MD-1747141832548 / June 13th, 2025, Servicii de asistență pentru software, mentenanța 
Sistemului Informațional Integrat Vamal al Serviciului Vamal to Customs Services of Republic 
of Moldova, N. Starostenco St. No.30, MD-2065 Chisinau, Republic of Moldova (herein the 
“Customer”) which includes the following HPE Services products (herein “HPE Products”); and 
 

- If the bid is awarded to the HPE Partner, the HPE Partner will subsequently negotiate and sign 
a contract, subject exclusively to the terms and conditions between the Customer and HPE 
Partner, for the supply to the Customer of an IT solution including above mentioned HPE 
Products. 

 
HPEBV acknowledges that HPE Partner is, at the date of this letter, a non-exclusive HPE authorized 
reseller, Platinum Status, Service Delivery Partner, for the sale of above mentioned HPE Products. In 
the framework of the above-mentioned bid and its potential subsequent contract, HPE Partner is acting 
in its own name and on its own behalf, and has no right, power or authority to create any obligation or 
duty, express or implied, on behalf of HPEBV. 
 
HPE is only responsible for providing standard warranty on the Products as per HPE standard warranty 
terms and conditions applicable to Moldova. The delivery of the HPE standard product warranty is 
provided by either the local HPE office in Moldova, or a local HPE authorized support provider.  
 
Respectfully yours, 
 

Geneva, 30th May 2025 
 
Hewlett Packard Enterprise B.V. 
Amstelveen, Meyrin Branch 

 

 
 
 
Simon Ewington 
Senior Vice President 
 
 
 
 
 



June 02, 2025 

Attn: Serviciul Vamal al Republicii Moldova 
30 str. N.Starostenco mun. Chisinau MD-2065 Moldova, Republic of

RE: Letter of authorization of the partner for the procurement of software support services, 
maintenance of the Integrated Customs Information System of the Customs Service

To Customs Service, 

We, Red Hat Limited, are an established and reputable provider of Subscription Services for 
certain open source software products listed at http://www.redhat.com/products/ (“Red Hat 
Products”). We provide the Red Hat Products pursuant to the terms and conditions of our 
Enterprise Agreement which can be found at https://www.redhat.com/en/about/agreements. 

We confirm that S&T MOLD, SOCIETATE CU RASPUNDERE LIMITATA with address at 8 str. 
Calea Ieşilor mun. Chisinau, MD-2069, Republic of Moldova, is an authorized Reseller of Red 
Hat Products as of the date of issuance of this letter. 
Thank you for your support and interest in Red Hat Products. Please let us know if we can 
assist with anything further. 

Sincerely, 

/redhatsign/ 
/redhatname/ 
/redhattitle/ 
Red Hat Limited 

Red Hat Confidential Information 

Docusign Envelope ID: 04AD4D4E-DA74-4B45-A96A-68D3E8B8FA03

Avril Crosse

Director, Global Accounting

6/2/2025

http://www.redhat.com/products/
https://www.redhat.com/en/about/agreements




 

Certificate of Authorized Reseller
Date: 13 June, 2025

To: Serviciul Vamal al Republicii Moldova
Address: Str. N. Starostenco 30, Chisinau

 Servicii de asistenta pentru software, mentenanta Sistemului Informational Integrat Vamal al ServiciuluiReference:
Vamal Tender ID: ocds-b3wdp1-MD-1747141832548 

Fortinet, Inc. (hereinafter “Fortinet”) is a US public company, domiciled at 909 Kifer Road Sunnyvale, California
94086, United States, which is especially dedicated to the design and manufacture of network security components and
devices and operates through a channel of independent distributors and resellers (referred to as "FortiPartner/s"). For
more details about the company you can visit: http://www.fortinet.com.

Fortinet hereby confirms that S&T Mold SRL, having its registered place of business at: 8 Calea Iesilor Street,
Chisinau, MD2069, Moldova, Republic Of, as of date of this letter is an authorized FortiPartner to sell Fortinet
products with the following designations and solely in the following territory:

Level of Engagement: Select
Business Model: Integrator
Territory: MOLDOVA

Provided the FortiPartner identified above has purchased applicable support services from Fortinet and the applicable
support services have been effectively registered and contracted with Fortinet, Fortinet agrees and undertakes that
Fortinet would provide support for the applicable Fortinet products according to the terms of the support
agreement,available at . Fortinet Products are shipped subject to the terms of its then-currenthttps://support.fortinet.com
End User License Agreement, available at , which sets forth Fortinet'shttp://www.fortinet.com/doc/legal/EULA.pdf
warranty.

This certificate is subject to the FortiPartner maintaining its FortiPartner Agreement and strictly adhering to Fortinet’s
FortiPartner guidelines. Fortinet’s partner program and its guidelines are available for review at 

. Not withstanding anything to the contrary herein,http://www.fortinet.com/partners/partner_program/fpp.html
authorized FortiPartners do not represent Fortinet and can not make statements that are binding on behalf of Fortinet.

Please note that this Certificate of Authorized Reseller shall not be used for U.S. State or U.S. local government entity
(SLED) opportunities. Please contact your Fortinet representative if a SLED opportunity is sought.

,notwithstanding anything to the contrary: (1) Fortinet, Inc.’s (Fortinet) obligations related to product specifications, licenses, support, subscriptions, certifications, warranties and any other assurances are: (a) invalid for productsPlease note
that have been tampered with or modified by third parties and (b) subject in all respects to Fortinet’s standard processes, policies and terms, which Fortinet may change at any time in its sole and absolute discretion; (2) Fortinet reserves the
right to modify technical and roadmap plans and release dates at any time in Fortinet’s sole and absolute discretion; (3) Fortinet disclaims responsibility for spelling, grammatical, typing, translation or printing errors; (4) this document is for
informational purposes only, is not a legally-binding instrument and is not intended to, and does not, create any contractual obligation or warranty by Fortinet or right to promissory estoppel or right to rely on the statements herein;
(5)statements herein about product performance and features may be contextual, for example based on testing in a particular environment such as in a laboratory environment, and may not be accurate in all contexts such as in a live
environment; (6) the signer of this document is basing any statements herein on their knowledge at the time of signing without any obligation whatsoever to investigate the statements, and may be relying in full on the review by, and input
from, others; (7) products and services are not offered for free and rights are only granted subject to payment in full to Fortinet and its distributors and resellers, all sales are final, and Fortinet policies and terms and conditions, such as
Fortinet’s standard EULA and support terms, apply, some of which are located at  and,(8) Fortinet has no obligation whatsoever to update, and does not intend to update, statementshttps://www.fortinet.com/corporate/about-us/legal.html
herein, even if, for example, the signer learns the statements are in fact untrue or plans change.

Fortinet Inc.; 909 Kifer Road, Sunnyvale, CA 94086 USA www.fortinet.com



 
 

 

 

 
AUTORIZARE DE REVÂNZARE SOLUȚII 
ENTERPRISE ANTIVIRUS BITDEFENDER 

 

Către: Serviciul Vamal al Republicii Moldova 
Adresa: Republica Moldova, Chisinau MD-2065, Str. N.Starostenco, 30 
Obiectul achiziției: Servicii de asistență pentru software, mentenanța Sistemului 
Informațional Integrat Vamal al Serviciului Vamal  
Data: 13 mai 2025 

Noi, Î.C.S RELIABLE SOLUTIONS DISTRIBUTOR S.R.L. cu sediul în municipiul 
Chișinău, strada Alexandru cel Bun 85, identificat cu codul fiscal 1010600010328 în 
calitate de distribuitor oficial de soluții antivirus Bitdefender în Republica Moldova, 

autorizăm prin prezenta compania: 

"S&T MOLD" S.R.L., cu adresa juridică în mun. Chişinău, sec. Buiucani, str. Calea 
Ieşilor, 8, având codul fiscal: 1002600033173. 

să revândă soluții și să ofere suport local tuturor companiilor care dețin licențe 
Enterprise Antivirus Bitdefender pe teritoriul Republicii Moldova. 

Menționăm că "S&T MOLD" S.R.L., deține competențele necesare de a oferi suport 
local tuturor companiilor care dețin licențe Bitdefender. 

Prin prezenta garantăm calitatea și performanțele produselor oferite și autorizăm 
pe "S&T MOLD" S.R.L.,. să asigure, pentru produsele respective, îndeplinirea 
obligațiilor care decurg din contractul de furnizare referitor la serviciile de instalare 
și punere în funcțiune, de întreținere și asistență tehnică. 

 Vitalie Bîrsan 
 

Administrator 
Î.C.S. RELIABLE SOLUTIONS DISTRIBUTOR 

S.R.L., 

27 mai 2025 

 

Digitally signed by Bîrsan Vitalie
Date: 2025.05.27 11:28:52 EEST
Reason: MoldSign Signature
Location: Moldova
  MOLDOVA EUROPEANĂ



30 January, 2026

S&T MOLD SRL.

Is an Oracle PartnerNetwork Member, valid until
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