
CONTRACT
de asigurare medicali benevol[

Wo anUrSo!

o6.o8.zor8mun. Chiqiniu

Compania de asiguriri l.M. C.A.,, GRAWE
CARAT Asiguriri" S.A., in persoana

Directorului General Dna Veronica
MALCOCI, care activeaz[ in temeiul Statutului,
numitin continuare rrAsiguritor", pe de o parte'

Insurance cornpany IM ,, GRAWE CARAT
Asiguriri" S.A., in person of General Director
Verinica MALCOO, acting on the basis of the
stafute, hereinafter referred to as ,rlnsurer', on
one hand,
and onl

denumite impreunfl ,,P[4ile" gi individual ,,Partea",

au incheiat prezentul contract cu urmltoarele
prevederi:

Chisinau
IDNO

hereinafter referred to as

hand,

named together as "Parties" or individually as

'Part5/",

have concluded the present contract with the
following provisions:

1. OBJECI OFTHE CONTRACT

r.r. Ttre present contract stipulates contractual
relations for providing medical services (out-
patient, diagnoltic, in-patient, , r,eimbursement for
medicines prescribed by the doctor in charge,

urgent and therapeutic dental care) in medical
inJtitutions for insured persoru; - employees of the
Insured and family members of the Insured's
employees, in accordance with the facultative
medical insurance Program GRAWE I
(Annex Ner).

2. INST]RED RISKS

e.r. Insured risk is considered worsening of health
of the insured person resulted from an accident,
illegal actions of third parties, acute disease or
woisening of chronic disease and other, which
happened during the validity period of the
inJurance contract and requires providing medical
services in out-patient or in-patient conditions,
except in cases listed in the art. z.z of the preselt
contiact. (List ofcovered diseases according to the
facultative medical insurance Program GRAWE

I is stipulated in the Annex No4 to the
present contract).

z.z. The next events are not considered insured
risks:

injuries resulted from the fault of the
insured person under alcoholic or drug

I

1. OBIECNI.]LCONTRACTULUI

1.1. Prezentul contract presupune stabilirea
raporturilor contractuale de prestare a serviciilor
medicale (de ambulatoriu, diagnostice 9i de

stafionar, compensarea costului medicamentelor
prescrise de cdtre medicul eurant 9i prestarea
ierviciilor stomatologice urgente Ei terapeutice) in
instituliile medicale pentru persoanele asigurate:
angajalii gi membrii familiilor acestora, in
confonnitate cu Programul de asigurare medicald
ucuevura +\tr\AYY.r, I \rl'EM 'r.r.,

2. RISCURILE ASIGI.]RATE

e.r. Risc asigurat se considerd cazul de afectare a
sinitilii persoanei asigurate in urlna unui
accident, a unor acliuni delicvente ale persoanelor
terfe, a unei maladii acute sau acutizdrii unei
maladii cronice, care au survenit in perioada de

valabilitate a asigurlrii qi care necesitl acordarea
asistenlei medicale in condilii de ambulatoriu sau
de stalionar, cu exceptria cazurilor prevlzute de

articolul 2.2 al prezentului Contract. (Lista
maladiilor, asigurate de Programul de asigurare
me(ucara Denevola IIrrJTYYE I EDLc

stabilite inAnexa N9 4la prezentul Contract).
z.z. Nu se consideri riscuri asigurate urm[toarele
cazuri:

{ traumele primite din vina persoanei
asigurate in stare de ebrietate alcoolic5 sau
narcoticd;

{ traumele primite in rezultatul cauzdrii

numit in continuare ,"Asigurat", de cealalt[ parte,



premeditate de cdtre persoana asiguratl a

leziunilor corporalel
traumele primite in rezultatul tentativei de

sinucidere;
traumele qi maladiile, cauzate in rezultatul
circumstanlelor de forli majorE,
participare-la acliunile militare, tulbur[ri
de mase, ac[iuni teroriste;
bolile oncologice qi complicaliile acestora,

infe4iile venerologice, SIDA 9i HIV, bolile
cauzite de consumul de droguri,
tulburirile psihice, bolile hematologice, 9i
tuberculoza.

intoxication;
- injuries resulted from intentional self-

injury by the insured Person;
injuries resulted from suicide attempt;-
injuries and diseases resulted from force

rnajeure circumstances, participation at
military actions, mass disorders and/or
terroristic acts;
oncological diseases and their
complications, venereal infections, AIDS
and HfV, diseases caused bY drug use,

psychiatric disorders, hematological
diseases, and tuberculosis.

g. INSURED SIIM3. SI]MAASIGURTffA

3.1. Suma asigurati
asiguratl angajat al

3.1 Insured sum for each insured peryoq

femployee of Insured andlgl sember of familv of
the employeel equail 

-:-T
pentru o Persoana
Asisuratului si/sau

tuiut, consuruie - I

3.2. Numirul total al persoanelor asigurate
iste de ! persoane qi poate fi completat prin
acordul scris at Plrfilor pe parcursul contractului
de termenului de valabilitate al Contractului (prin
ad[ugarea gi/sau excluderea persoanelor
asigurate).

g.2 Total number of insured persons is I
persons and can be changed throuq!-a written
^agreement of the parties during the validity perio{
ofth" contact (by adding and/or excluding insured
persons).

membru al familiei angajatulur' co

-

GRAWEI(MDL)
Suma
asiguratd
totall pentru
o persoanl
Dentru un an

-I

inclusiv:
servicii de
ambulatoriu
(inclusiv
Stalionarul de
zi), servicii de
urgenli qi

servicii de
sta[ionar
(inclusiv
chirureical )

pAnXla I

Servicii
stomatologice
terapeutice

pindla I

Achitarea
costului
medicamentel
or prescrise de
medicul
curant

pAndla I

the
MDt

cB_{wEI(MpL)
Total insured sum
for one insured
person for
insured period

I

includine:
out-patient and
in-patient
treatment(includi
ng sur8ery
treatment) upto I

dental therapeutic
services

uptol
reimbursement
for medicines
prescribed by the
doctor in charge

optol



4.PRrMA DE ASIGIIRARE $r oRDTNI'L DE
PI-ATAAL ACESTEIA

4.r Prima de asigurare pentru o p-ersoa-nI asiggratl

- angajat al Asiguratului/ membru de familie al

angaj-aiului Astgoot@

+.INSURANCE PREMITJM AI{D PAYMENT
ORDER FOR INSI'RANCE PREMIIMS

Contract constituie -Iuou
?F*" de asigurare totali pentru I
persoane asigurate, confonq - prezenttrlui
^Contract constituie 5oo.71o'oo (cinci sute de
mii gapte sute zece lei) MDL.
a6. i,ri-a de asigurare se achiti,prin transfer la

"o"tut 
de decontaie al Asigur[torului tn termen de

maxim 3o zile din momentul primiriifacturii.
4.4. Termenii de achitare a primei de asigurare:

Prima ratd in m[rime de z5%o din Prima
de asigurare, calculat[ conform punctului

4.2, pin[ la 3o.o8.zor8.
A II-a ratl in mirime de z5% din Prima
de asigurare, calculati conform punctului

4.2, pAn[ la ro.rr.zor8.
A III-a rat[ in mlrime de z5o/" din Prima
de asigurare, calculati confonn punctului

4.2, pAn[ la 1o.o2.2o19.
A IVla rati in m[rime de z5Y" din Prima
de asigurare, calculat[ conform punctului

4.2, pdni la ro.o5.zor9.

5. TERMENIJL DE VAI.ABILITATE AL
CONTRACTT]LTI

5.r. Prezentul contract este incheiat pe termen de rz
luni, de la o6.o8.zo18 pAni la o5.o8.zor9.

5.2. Contractul de asigurare intri in vigoare dupd
plata de citre Asigurat a primei de asigurare sau a
primei rate a acesteia.

5.3. Prezenhrl contract de asigurare este valabil pe

teritoriul Republicii Moldova.

S.+. ln cazul neachit[rii primei de asigurare sau a

ritelor acesteia, Asigurdtorul este eliberat de

obligalia achitdrii desplgubirii de asigurare.

6. OBLIGATIILE PARTILOR

6.r.,rAsiguritorul" se obligi:
6.r.r. S[ fimiliarizeze Asiguratul cu programul de

asigurare, cu lista maladiilor, acoperite pln
programul de asigurare, cu lista instituJiilor
medicale, care vor presta servicii medicale
persoanelor asigurate, cu ordinea acordirii
serviciilor medicale in instituliile medicale,

conform Programului de asigurare "GMWE

-.

6r-2. Si asigure persoanele asigurate cu servicii
medicale, prevlzute de Programul de asigurare

/-z. Insut""ce premium according to the present

contract for I insured persons- equal
Soo.Tlotoo (frve hundred thousand seven
hundredten lei) MDL.
4.3. Insurance premium is paid via bank transfer to
th-. u""ooot of th" Insurei in maximum 3o days

from the date of receiving the invoice.

4.4. Terms of payment of the insurance premium:
Firsi part - 25 % from the insurance
premium, calculated in accordance with
p.4.2. till 3o.oB.zo18.
Second part - z5 %o ftom the insurance
premiuri, calculated in accordance with
p.4.2. till 10.11.2018.
third part - z5 o/o from the insurance
premium, calculated in accordance with
p.4.2. till 10.o2.2o19.
Fourth part - z5 %" from the insurance
premium, calculated in accordance with
p.+.2. till 1o.o5. 2019.

5. VALIDTTY PERTOD OF THE
CONTRACT

5.r. Present contract is concluded for the period of
rz months, from o6.o8.zo18 till o5.o8.zor9.

5.2 Present insurance contract enters into force

ifter the payment by the Insurer of -th" !'surance
premium- or the first part of the insurance
premium.

5.3. Present insurance contract is valid on the
territory of Republic of Moldova.

5.4. In case the insurance premium is not paid in
due time, the Insurer has the right to refuse to
execute his obligation to pay insurance glxims for
events which took place after expiration of the
agreed period for the premium payment.

6. OBLIGATIONS OF THE PARTIES

6.r. Insurer is obliged:
6.r.r. To familiarize the Insured with the insurance
program, list of diseases covered by th9 insurance
pto[""-, list of medical institution implied for
proviaing medical services to insured persgns:
-order of providing medical services in medical
institutions according to the insurance program

cRAwEI.
6.r.2. To ensure insured pe$ons with possibility of
using medical services stipulated in the insurance

MDL.

4.L. Insurance tariff for one insured persol
("t"ptoye" of Ericsson and/or member of family of

ttt. i-ploy.") 
"""otding 

to th" Pffi



care a fost ales.
o.ii. sf etbereze persoanelor asrgulate-polile de

urifritut" medicall in termen de 3 zile de la data

dat"a semnbrii prezentului contract in conformitate

cuAnexa nr. z
6.r.4. S[ verifice volumul, termenii qi calitatea

asisienlei medicale oferite persoanelor asigurate,

inclusiv qi la solicitarea Asiguratului.
6.r.b. Se achite persoanei asigurate Ei/s1u
Asiluratului, cu aplicarea franEizei le 5o( in
Itrita sumei de z.ooo,oo MDL Eiin decurs de r5
zile lucr[toare de la primirea documentelor
necesare la sediul central al Asigurltorului (or'

Chiqinlu, str. Alexandru cel Bun 51) costul

medicamentelor prescrise de medicul curant
Drocurate Pentru tratament in
'ambulatoriu/stdionar de zi in limita Programului
de asigurare qi a sumei asigurate penlru o persoanl

asiguratd, in baza documentelor de confirmare
pre"zentaie (copii ale extraselor din fi5a-medicall a

pacientului in 
-care 

s[ fie expuse serviciilernedicale
'acordate gi anexat copia polilei medicale, bongl
aparatului de cas[ sau chitanla pentru serviciile
prestate gi re[eta medicali).-0.r.6. S[ achite persoanei asigurate qi/squ

Asiguratului, in decuis de r5 zile lucrdtoare de la
priiirea documentelor necesare la sediul central al

isigur[torului (or. Chiginlu, str.-Alexandru cel

Bui Sr), costul seraiciilor stomatologice in volum
deplii,-in cazul adresirii la instituliile medicale de

sta:t neindicate in Anexa trr.3, in limita
Programului de asigurare qi a sumei asigurate
pentru o persoanl asigurat[, sau 9u lPlicar.e3
ftanSizei de go%, in cazul adresdrii Ia instiusiile
-meiicale priuate, de asemenea in limita sumei

asigurate pentru o persoani asigurati gi in limita
serviciilor-incluse in Programul de asigurare, in
baza documentelor de confirmare prezentate (copii
ale extraselor din figa medicall a pacientului in
care s[ fie expuse serviciile medicale acordate 

-gi
anexat copia polilei medicale, bonul aparatului de

casi sau chitanla pentru serviciile prestate).
6t.Z.1n decurs de 15 zile lucritoare de la primirea
documentelor necesare la sediul central al
Asigur[torului (or. Chiqinlu, str. Alexandru cel

Bun 5r), s[ compenseze cheltuielile, suportate de

citre persoanele asigurate, in cazul acordirii lor a
asistenlei medicale, in institutiile medicale private
altele decit cele menlionate in prezentul Contract,
in baza documentelor de confirmare prezentate
(copii ale extraselor din figa medical[ a pacienhrlui
in care si fie expuse serviciile medicale acordate 9i
anexat copia polilei medicale, bonul aparatului de

cas[ sau chitanla pentru serviciile prestate),
conform "Catalogului tarifelor unice pentru
serviciile medico-sanitare prestate contra platd de

citre instituliile medico-sanitare publice" intiirit
prin HotdrArea Guvernului nr. 1o2o din
29.12.2Or1.
6.r.8. tn caz de deplgire a termenului indicat in
punctele 6.r.5.-6.t.7, din motiv,e imputaplle
asiguretorului, Asigurdtorul se obligl s[ achite
penalizare in m[rime de o,ro/o din suma

despigubirii de asigurare pentru fiecare zi de

intAmiere.

program.
^e.t.i. fo issue medical insurance policies within g

a""r t "- the date from the date of signing the

oresent contract in accordance with Annex no' 2
'o.t+ fo control promptness and quality of the

r"#""t provided to th-e insured persons by the
medical lnstitutions stipulated in the insurance
program.
'O.t.E. ro reimburse to the Insured person, or/and
to tf,e Insured within 15 working days an! with a
tllductible of go%o, in the fimit of insured sum of
2.ooo,oo Moi, the costs of medicines prescribed

UV tn. doctor procured for use in daily hospital
uialot outpafient treatment upon 

--presented
fayment do-cuments at the central office of the

iotut.t (Chisinau, 5r Alexandru cel Bun street)

.o"f, 
"t 

copies of extracts from the patient record

where are indicated the provided medical services,

a copy of medical policy, recgipt or cash register

t"""i'pt for provided medical sewices and the
prescription)

6.r.6. To reimburse to the Insured person or/and
to the Insured within r5 working days from
receiving all the confirming documentf at the

central office of the Insurer (Chisinau' 51

Alexandru cel Bun street) the costs of therapeutic
dental services in the firll amount within the limit
of the insured sum and the insurance program in
cases when the insured peron visits the state

-"ai*t institutions indicited in Annex nr.3, and

*ittt 
" 

deduetible of 5oo/o, in the limit of insured

sum of z.ooo,oo MDL, in cases the insured p-ersgn

addresses toprivate clinics, also within the limits
of the insured sum of 2.ooo,oo MDL and the
insured. program. The reimbursement is done in
accordanlce witn tne following documents: copies

of extracts from the patient record where are

indicated the provided medical services, a copy-of
medical policy, receipt or cash register iecglpt for
provided medical services and the prescription. 

-
6t.2. fo reimburse within 15 working days the
expenses supported by the insuredpersons in case

if 
-medical -services were provided in private

medical institutions other than those stipulated in
the present contract' based on submitted
confir:matory documents (copies of extracts from
medical file of the patient, where provided medical
services are listed, and an attached copy of medical
policy, check or receipt for provided medical
serviles) in accordance with the "Catalogue of
unified tariffs for medical and sanitary services

rendered for payment by public medical
institutions" approved by the Government decision
nr. 1o2o from z9.rz.zorr.

6.r.8. In case of exceeding the limit indicated in
points 6.t.5.-6.t.7, from the reasons that can be
implied to the Insurer, the insurer undertakes to
pay penalty amounting to oloA of the amount of
iniuiance reimbursement for each day of delay.



6.r.g.ln cazul agravirii stlrii sindt[1i-i p-ersoanei

""izutut" 
din -rdna instituliei medicale, fqPt

""":nt-"t 
de comisia speciall formatd din

t.nt.*"i""Ut Asigur[torului, a instituliei medicale

ii' u expe4ilor 
- independenli, cheltuielile de

iratamenf qi reabilitare a persoanei asigurate sunt

acoperite de Asigur[tor pin[ la- recuperarea

integrali. Achitarea serviciilor acordate de c[tre
.o-:itiu speciall se va efectua din contul
Asigurltorului.
6.r.1o. S[ solulioneze litigiile dintre persoanele

asigurate gi institulia medicali.
O.i.rr. S[ nu divulge informalia care conline date

oblinute in cadrul incheierii prezentului.contract
de asigurare' cu exceplia cazurilor prevlzute de

leeislatia in vigoare'
6.i.rz.'1n cazul perfectlrii polilelor la inlocuire a

persoanelor asigurate - angajqli ai Asiguratului, sl
ifectueze recalcularea sumelor qi primelor de

asigurare linflnd cont de perioada valabilit[1ii
oolitelor nou emise.
b.r.is. ln cazul excluderii din listi a persoanelor

asigtirate, si ramburseze proporfional prima de

asizurare achitat5.
6.i.r+. ln caz de refuz din partea instituliei
medicale in deservirea persoanei angajate din
motive altele decAt vina Asiguratului sau persoanei

asigurate, Asigurltorul se obligd s[ -solulioneze
opJrativ cuit survenit, aplicAn$- clauzele

c6ntractuale ale contrachrlui de colaborare cu

institu$ile medicale in eanz[', sau oferind
alternativl echivalent[ in institutriile medicale din
Republica Moldova, pentru tratamentul medical
calitativ al persoanei asigurate-

6.3. Persoana asigurati se obligfl:
6.9.r. S[ nu transmiti potta sa altor persoane.

6.g.2. S[ urmeze indicagiile medicului curant.
6.i.g. Se urmeze prevederile regimului de

programlri la medicul curant, specialist din cadrul
instituliilor medicale din Anexa nr.3, cu excepfia
cazurilor de urgent[.
6.g.+. Sd nu incalce prevederile regimului de

tratament, de spitalizare.
6.S.S. Si prezinte documentele confirmative pentru

compensarea cheltuielilor, suportate de aceasta
(pentru medicamente, servicii acordate in procesul

6.2. Asiguratul se obligi 6.2. Insured is obliged:
6.2.r. S[ prezinte Asigur[torului lista persoanelor 6.2.r. To present to the Insurer the list of insured

asigurate in modgl ptJ""r"i 
"ur" 

.oortituie o parte persons according t9 the Annex nr' z, which will

t,'[!d;ie 
"lrezeniului 

contract. - 
iepresent an integral part of the present contraet'

6.2.2. S[ efectueze ;1u1u pti-"i de asigurare , 6.i.z.To pay insurance premium mentioned in the

i"ailt" i" prezentul Contrac-t. present contract in terms and order stipulated in
the Present contract.

6.2.g S[ comunice persoanelor asigurate lista 0.2.3. 1o familiarize insured peEons with the list

ir.ft"tiif"r -"ai*f" $t ti* serviciil"or prestate of meaicat institutions and list of medical services

;;;i"; programului de asigurare ,Gnewn rendered according to the insurance progmm'

iI" 
r--o--------- -- cRAwr..I".

6,2.4.In cazul concedierii persoanei asigurate, s[ 6.2.4.In-case of dismissal of the insured person, to

retragi polita si s[ o transinitii Asigurllorului in take back the insurange poliE and to retum it to
i;rd; de tiei;ile h;r;l;;;;. i" 

"u"fif"erertitoirii 
the Insurer in tern of 3-workins davj. In case of

u pJ&i angajatului concediat, Asiguratul este impossibility-to lehlm the pglicy to the Insurer to

oUig"t re ingiiinleze "rg*i 
a"igirrato;rl, in formX 1ffi urgently the Insurer, in written form about

scrisi, despre acest fapt. this fact.

6.r.9. In case of worsening of \gttF of insured

o.tJon Ao" to fault of medical institution'
[r"nt-"a by medieal commission comprising

r.pt t.ntutiu6s of the Insurer, medical institution

u"'a ina.p."dent experts, expense^s- treatment and

rehabilita:tion, until full recovery of insured person'

are covered completely by the Insurer' Services

renilere<l by medilal commission will be supported
bythe Insurer.

6.r.ro. To solve all the disputes arising between the

insured persons and medical institutions'
6.r.rr. Ti not disclose information containing data

received at conclusion of the insurance contract'

except for cases stipulated by the legislation in
force.
O.r.J r" case of issuing policies for replaced

insured persons - employees -9{ the Insured,

inrot"a sums and premiums will be recalculated

based on validity period of new policies'
e;.i. In case of ixclusion from the list an insured
p"rt5"t, to reimburse proportionally the paid

insurance premium.
6.t.t4.In 6ase of refusal of the medical institution
io pto"ia" medical services to employees of the

Ins^ured from reasons other than the fault of the

Insured or the insured persion' the Insurer
undertakes to solve operative the occurred event,

anolvins the contractual clauses of the cooperation

"iitiaclt 
with medical institutions in question, or

providing equivalent alternative of medical
institutiolns dom Moldova for quality medical

treatment of the insured Person.

6.3. Insured person is obliged: ,
O.S.i. to not transmit insurance policy to other
persons.-66.2. 

To follow indications of the doctor in charge.

6.i.S. To not violate the regulations o{ doctor
ap-pointments - the medical specialist form the
meaicat institutions listed in Annex nr.3, with the
exception of emergencY cases.

O.S.i. To not 
- violate the regulations of

hospitalization
6.g.s. To submit confirming documents for
reimbutse-ent of medical expenses (costs of



de deservire medicall), la oficiile Comp-aniei de medicines, therapeutic dental services' other

Asiguriri in termen il ;"rd- i coou)^t""a-ai" medical services) to the offices of the Insurance

momentul incheierii tratamentului aferent cazului ComPaly no later than r (one) month from the

asigurat.conclusionoftreatment.
6.S.6. S[ permitl reprezentan!ilor Asigurltorului 6'3'6' To allow the Insurey's reDresentatives the

accesul la informalii cu privire la starea ta"eta6i acce-ss. to information on hisTnets -.medical.

sale, inclusiv aiagoosti;;, Hsta i"-"ti[qiif6t condition, including diagnosis' list of

efectuate la recomandarea medicului riln?drul invgsligationscarriedoutonmedicaladvicefroma
i"r[t"U"i medicale. health care facility.

6.+. Asiguratul are dreptul 6'4' Insured has the right:
6.4.r. S[ solicite u"ora*-"u serviciilor medicale 6.4.r.'Io request medical iervices provided by the

prev[zute de Prograrnul de asigurare anexat la insuranceprogramattachedtothecontract'
Contract.
e.q.z. Se readreseze Asigurltorului.- pretenJiile

persoanelor asigurate fa$ de serviciile medicale
prestate.
O.+.5. Asiguratul are dreptul s[ introduci
..nihUari ii tista persoanelor asigurate eliminAnd

din ea Persoanele
demisionate/eliberate/suspendate din func1ie 9i

introducAnd angajalii noi. In cazul in carq

Dersoana asiguratd exclusl nu a awt cazuri
^asigurate, polila de asigurare pentru 

-angajatul 
nou

.rr"h 
"*i"e 

gri petcep"r-ea weunei pl[1i adilionale
a primei de asigurare. In cazul in care persoana

usigutate exclusi a avut cazuri asigurate, prima de

asilurare pentru persoana datd se considerl
coisumata, iar pentru angajatul nou, Asiguratul
urrneazi s[ achite prima de asrgurare

corespunz[toare perioadei ce igi,ia inceputul din
data 

-includerii 
noului angajat in lista persoanelor

asigurate qi se finiseazi laixpirarea contractului de

ari[ot"t".- Astfel, prima lfelenti polilei - de

"ti[tt"t" 
nou-emisele va calcula proporlional dg

h lrima de asigurare anuall. In cazul demiterii
unii angajat care nu a avut cazuri de asigurare fhrl
a-l inlocui cu o noul persoan[, prima de asigurare

neutilizatd se va folosi in conformitate cu dorinta
Asiguratului, fie pentru achitarea unor polile- de

asigurare noi, fie va fi returnat[ Asiguratului in
termen de t4 zile de la comunicarea faptului despre
incetarea relafiilor de asigurare in privinta acelei
pe6oane. ln cazul calculului primei de asigurare,
luna incompletd se consideri completl.
6.+.q. S[ solicite rezilierea contractului de

asigurare, in eaz dac[ Asigurltorul nu lgi
indiplinegte obligaliile prevlzute in contract. In
ca"ul reriiierii contractului de asigurare prima de

asigurare pentru termenul rbmas pin[ la expilar-e3

vAiUmtelii contractului urmeazl a fi restituitd
Asiguratului, Asiguritorul fiind in drept s[ retini
cheltuielile de gestiune pentru administrarea
contractului. ln acest caz luna incomplet[ din
termenul folosit este considerat6 ca fiind complet[.
Asigurdtorul nu datoreazd Asiguratului prima de

asigurare pentru perioada neexpiratl a

contractului de asigurare, dacl a pl[tit sau

urmeazl si pliteascl desplgubiri de asigurare
pentru riscurile asigurate produse in interiorul
iermenului de valabilitate a contractului de

asigurare.

6.5. Asigur[torul are drePtul:
6.S.r. Sn incheie contracte cu institutiile medicale

6.4.2. To readdress to the Insurer complaints of
insured persons for rendered medical services'

6.4.3. Insured has the right to introduce chan-ges

i"to" tft" fist of insuied persons' excluding-

tlismisse<l persons an<t adding new employees' If
excluded iisured person had no insured events,

i".-ot""." policy fo-r a new emaloyeg will be issued

without piy-"itt of any additional premium' In
;; th"- excluded insured person had insured

events, insurance premium for this person is

"o*ia"t"a 
used, ani for a new employee Insured

*itt-puy insurance premium related to the period

statti"i with the date when the new person is

ir"ita;a into the list of insured persons and

ending on the date of expiration- of the-contract
rn"t,"tft" insured premium for the newly itto-"3
itt.otutt". policy will be calculated proportionally
from the uo.oul insured premium. If an employee

who had no insured events is excluded and not
replaced by a new employee, not used.insurance
piemium tiitt Ue used iccording- to the decision of
ihe insured: for payment of any other new

insurance policy or tb te returned to the Insured in

4 days hon the date of notification about

finishing any insurance relationships- with a

particulir insured penion. Fo-r calculation of
io.utuoc" premium, incomplete month is

considered comPlete.

6.4.4. To request termination of insurance in case

if 'the Insuier does not firlfill its contractual
obligations. In case of termination of insurance

coniract, the insurance premium for the remaining
term until the expiry of the contract should be
returned to the Insured, the insurer is entitled to
retain management costs for contract
administration. In the case of incomplete month of
the contract validity, the month is considered
complete. Insurer does not have to restitute to the

Instrier, the insurance premium for the ulexpyed
period of the insurance contract, if he had pai{ 9r
Las to pay compensations on the insured risks
produced during contract validity.

6.5. Insurer has the right:
O.i.t. To conclude contracts with medical
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pentru acordarea serviciilor medicale persoanelor institutions for rendering metlical services to

asigurate. suredPersons'

6.S.2. S[ cearl transt'erarea la timp a primelor de 6.5.2. 'io require from Insured payment of

asigurare in termenii stabilili.- i*urance premiums in defined terms'

6.S.g. S[ cearl retragerea polilei de asigurare de la 6.S.3. To iequire withdrawal of insurance policies

persoana asigurat[ ;; 
- 
il.uf.e rlgimuf de aj; insured person who violates treatment

tratament gi, de asemenea, transmite dlit" i" regulations and/or transmits insurance policy to

asigurare altei persoane pentru primirea ,"*i.iilot otf,"t p"tsots for using medical services'

medicale.

6.6. Persoana asiguratfl are dreptul:
6.6.r. S[ aleag[ initituliile medicale din ,,Lista
instituliilor medicale" (anexa Ne. 9):
6.6.2. 

'S[ beneficieze de servicii medicale in
conformitate cu Programul de asigurare Medicall
Dgnevora q\rlsrrvY.c/I \q'!^o L\-Lr',
6.6.g. S[ beneficieze, in perioadade valabilitate a

coniactului, la survenirea cazului asigurat, de

servicii de sialionar, inclusiv servicii de interven[ii
chirurgicale in spitalele de stat, iniligate- in Anexa

nr.g qi de ambulatoriu in cadrul tuturor
insiltuliitor medicale indicate tn Anexa nr'3 la
prezeniul contract in limita sumei de asigurare

Dentru serncr medicale. in cazul acordflrii
asistenlei medicale in stalionar in instituJiile
medicaie private, .Asiguritonrl" compenseazl
cheltuielile suportate de Persoana asiguratl in baza

documentelof de confirmare prezentate (copii ale

extraselor din frga medical[ a pacientului in care sl
fie expuse serviciile medicale acordate 9i anexat

copia polilei medicale, bonul aparahrlui de casl
.uu chituofu pentru serviciile prestate) 9i conform
"Catalogului tarifelor unice pentru serviciile
medico-sanitare prestate contra platd de citre
instituliile medico-sanitare publice" intirit prin
HotlrArea Guvernului nr. 1o2o din z9.rz.zorr.
6.6.+. S[ se adreseze in institulii medicale private,

care nu sunt indicate in anexa N9. 3. In acest caz

cheltuielile vor fi acoperite in baza documentelor
confirmdtoare, in limita prefurilor, stabilite in lista
de preluri conform "Catalogului tarifelor unice
pentru serviciile medico-sanitare prestate contra
plate de c[tre instituliile medico-sanitare publi99"
intdrit prin Hotlrirea Guvernului nr. rozo din
29.r2.2Or1.

7. ALTE CONDITII

7.r. Sunt asigurate persoanele adulte in vflrsta de la
r8 pAn[ la 75 anigi copii in vdrsta pAn[ la 18 ani.

Z.z. ln cazul in care Asiguratul are nevoie sl
asigure ad[ug[tor alte persoane, se va incheia un
acord suplimentar la contractul in vigoare semnat
de ambele pa4i.

Z.S. ln contractul de asigurare pot fi introduse
fiJain eti Sicomplet[ri pr'in ,"-riurea unui acord 7.5. ry insurance contract can be modified and

*pfir."t"i-r"-ri"ra" airbele pa4i. i,"rrpl.I"4 via a written agreement of the parties,

signed by both Parties.

6.6. Insured person has the right:
O-O.t.lo choos-e medical institutions from the "List
of medical institutions" (Annex N93)

0.0.". fo benefit from medical services according

to the insurance program GRAWEI (Annex

Ner).
O.O.S. fo benefit, during contract's validity, io 

""s9
ot-p"roauced insured risks from inpatienj medical

r"fi"* including surgely coverage- in public
(state) medical institutions, indicated .in Annex

it3 i"A from outpatient medical services in all

-"ii"A institutions indicated in Annex nr.3 within
the limits of insured sum for medical services' In
case of received inpatient treatment in private

medical institutions, the Insurer reimburses the

costs based on the received medical documents

r""[ ut copies of extracts from medical file of the

natient. where rendered medical services are listed,

and an attached copy of medical policy, check or

recerpt for rendered medical services) and in
u..oiduo." with the "Catalogue of unified tariffs
for medical and sanitary services rendered for
payment by public medical institutions" approved

6y the dvernment decision no. 1o2o from
29.12.2OLL.

6.6.q.To turn to other private medical institutions
that are not indicated in the Annex nr.3. In this
case the reimbursement of the costs will be made

in accordance with the "Catalogue of unified tariffs
for medical and sanitary services rendered for
payment by public medical institutions" approved
6y the Gbvernment decision no. 1o2o from
29.r2.2OLr.

7. oTHER
CONDITIONS

7.r. Under the terms of this contract are insured
adult persons from r8 to 65 years old and children
till rB years old.
7.2. Tn case Insured has the need to insure other
pensons, he may conclude an addendum to the

iresent contract which will be signed by the both
parties.



8. MODTFTCAREA, REZTLTBREA $I
irqcnrenBe cONTRAcTIILUT

8.r. Modificarea contraetului de asigurare se

efectueazl in interiorul termenului s[u de actiune'
Se perfecteazl in form[ scrisfl prin intocmirea de

u"o"doti adilionale care dupl semnarea de ambele
p[{i devin parte integrant[ a contrachrlui de

asigurare." B.z. ln cazul modific[rii tarifelor la

serviciile medicale indicate in cadrul "Catalogului

tarifelor unice pentru serviciile medico-sanitare
prestate contra plata de c[tre institqiile medico-

ianitare publicet precum Ei la modificarea intr-o
proporddmai mare de :1595 a prefurilor la serviciile

-"ii""i" prestate in cadrul instituliilor medicale
private indicate in Anexa nr.3 

- 
la prezentul

iontract, Asigurltorul are dreptul s[ ajusteze

primele-de asigurare per polil[ Ei s[ recalculeze
plma de asigurare per contract dup[ informarea
Asiguratului.
B.gI Contractul de asigurare poate fi reziliat din
inlliativa oriclrei p[4] cu transmiterea unei
ootin"ati de reziliere in scris la sediul celeilalte

PArtr.
8.4. Rezilierea contractului de asigurare in temeiul
punctului 8.S. are drept cons-ecintd incetarea

irotecliei de asigurare in 3o de zile din data

ieceplionarii notificdrii de reziliere.
8.S. Ia rezilierea contractului de asigurare

Asigurltorul restituie prima de asigurare penJry

lunne complete pAn[ la expirarea contractului,
re[indnd suma cheltuielilor de gestiune.

8.6. Restituirea primelor de asigurare previzute in
pct.B.5. se efectueazd numai in cazurile in care nu

i-au ptetit sau nu se datoreazd despXgubiri de

asigurare.
8.7. Restituirea primei de asigurare se va efectua in
3o de zile din- data receplionlrii notific[rii de

ieziliere Ei restituirea de citre Asigurat a polilelor
de asigurare.

8.8. Contractul inceteazl de drept in urm[toarele
cazuri:

- la neachitarea de c[tre ,,Asigurat' a primei de

asigurare in m[rimea gi in termemrl stabilit;
-la expirarea termenului s[u de actiune;

-la indeplinirea de c[tre ,"Asiguritor" a

obligaliilor contractuale;
-la lichidarea .Asiguratului" persoan[ juri<lic6
sau la decesul *Asiguratului" persoani fnicil;
-la lichidarea ,"Asiguritorului", in modul stabilit
de legislatie;
-in alte cazuri prevdzute de legislalie.

8. CONDITIONS FOR
TERMTNATTON/AIVIENDMEI$TS OF

VALIDITY OF THE CONTRAC:T

B.r. The contract can be amended while it is still
valid. The amendments are done in written form,
bv concluding additional agreements and they

blcome partsif the contract after being signed by
both parties.

B.z. In case of tariff for medical services provided

bv public medical institutions in accordance with
l;cutulog,t" of unified tariffs for medical and

r""itu"i services rendered for -paymelt 
by public

medical institutions" approved by the Government
decision nr. 1o2o from-z9.rz.2oLu." and also the

tariff for medical services provided by private

medical institutions changes with a proportion
higher thant5%o,the Insurer has the right to {ljust
th; insurance premium per percon and per

contract, after informing the Insured.

8.3. The contract can be terminated from the

initiative of any party, after sending a written
notification to the headquarters of the other party'

8.4. The termination of the contract in aceordance

wiih g.g results in the termination of the insurance

within 3o days from date receiving the notification
of the terrnination.
8.5. In case of termination of the insurance

contract, the Insurer reimburses the insurance
premium for full months until the contract was
^supposed to expire, retaining the administrative
costs.
8.6. The reimbursement of the premium stipulated
in 8.5. can be done only if there are no claims to be

paid or have not been Paid at all.

8.7. The reimbursement of the insurance Prgmlu-m
can be done within 3o days from the receiving the
notification of termination of the contract, and
after receiving the insurance policies from the
Insured.
8.8. The contract is considered terminated:

if the Insured does not pay the insurance
premium in the established period of time and

terms
expiry of the validity period of the contract;
w[en the Insurer has completed all his

contractual obligations
liquidation of Insurer
liquidation of Insured
other cases stipulated by the legislation of

Republicof Moldova.

g. DISPOZITII FINALE

9.r. Pd4i integrate ale prezentului Contract
sunt urmitoarele anexe:

r' Anexa nr. I - Programul de
asiguriri medicale benevole

s. FINALPROVISIONS

9.r. Integral parts of the present contract,-signed
at the same time at conclusion of the contract, are the next
annexes:

/ Annex nr. t - Insurance program 
"GRAWE
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"GRAWEI"./ Anexa nr. e - Lista
asigurate

/ Anexa nr. 3 - Lista
medicale aferente

"GRAWEI"

Director General
VeronicaMALCOCI

L.S.

"Asiguritor"
l.u. c.e. "GRAWE CARAT Asiguriri' s.A.
cf. roo46oro00125
Operator de date cu caracter personal
num[ml oooo8g5-oo3
Chiqin5u, str. Alexandru cel Bun 5r
BC Victoriabank SA fiI. z6 Chiginlu
Codbancar: VICBMDz&69
IBAN: MDo4Vlzzz4ooo 113313 Z gMDL
tel. (ozz) zz-gz-56; fax (ozz)zr-35-33;

ro. ADRESELE JURTDICE ALE PARTILOR

persoanelor

institutiilor
programului

A"r' Arrnex nr. 2 - List of insured persons
{ Annex nr. 3 - List of medieal- institutions covered

underthe frogram GRAWEI" -,/ Annex nr. 4 - List of diseases covered under the

insurance Program./ Annex nr.s - personal consent regarding
processing of Personal data

9.2. All disputes between the parties arisen dunng t+e

"*.""tiott 
oi th" present contract and not settled on the

amicable basis, ihall be settled by competent court

authority in the Republic of Moldova.

9.3. Before filing the lawsuit to the compeJent court'
iniereste<l parties- first shall submit the complaint to the

other Party.

9.4. The complaint and the response-to it pust be mailed

fia registered mail or telegram with notice of handing'

the dEadine for sending the response to the 
-complaint

begins upon receipt of the mentioned letter or telegram'

9.S. The party to whom the complaint is directed to, is
oU-tigea tdresponse in 3o days to the presented requests' 

-

9.6."Present Contract is ataoin up in two copies, with equal

force, one for each PartY

g.T. By signing this contract the Insured confirms

ieceiving all the above mentionedAnnexes.

g.B. In case of any discrepancies/ complaints/

iiisunderstandings between the English and Romanian

"eirio" 
of the prJsent contract, priority will be having the

Romanian version.

/ Anexa nr. 4 - Lista maladiilor,
cuprinse de Programul de

asigurare.
/ Anexa nr.5 - consim$mdnt-model

privincl prelucrarea datelor cu
caracter personal

g.2. Litigiile ap[rute in leglturi cu

executarea prezentului Contract se vor
solugiona pi cale amiabil[, in cazul
neatingerii unui acord in acest sens - se vor
soluliona de instanla de jutlecali
competent[, in ordinea stabilit[ de

legislalia Republicii Moldova.

9g. fane h depunerea cererii de chemare

in judecatl la instanla de judecatl
competenti, partea cointeresat[ este

obligati si iniinteze pretenfie celeilalte
pe4r.
9.4. Pretenlia qi rlspunsul la ea, trebuie- s[
he-expediale prin poqtl, prin intermediul
unei sirisori recomandate sau telegrame cu

ingtiinlare de inminare. Termenul acordat
pehtru r[spuns la pretenlie,gi expedierea

icestuia incepe si curg[ din momentul
primiriiscrisoriisaute-legrameimenlionate.
9.5. Partea cdreia ii este inaintat[ pretentia,
are obligalia ca in timp de 3o zile sX

rlspund[ la cerintele inaintate.
9.6. Prezentul contract este perfectat in
doui exemplare, cu forli juridici egal[, cdte

unul pentru fiecare Parte.
9.7. Prin semnarea prezentului Contract,

-esiguratuf confirml 9i faptul primirii
tuturor anexelorla contractul de asigurare.

9.8. tn cazul oric5ror discrepanle/-
iitigiy neinlelegeri intre versiunea in limba
englezi gi cea romAnd a prezentului
contract, versiunea in limba romdnl va
prevala.

Chisinau,

Republica Moldova,

Reprezentant legal
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