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To: towhom it may concern
Project: Republic of Moldova, state tender business

We, PFU (EMEA) Limited are a Ricoh company that is a reputable and recognized scanner manufacturer and
market leader in information and communication technology (ICT), offering a full range of technology products,
solutions and services for digital document processing. Herewith we confirm the full Distribution status
embeded in the European PFU Service & Warranty concept of our Partner

Ultra Distribution S.R.L.

located at 6V lon Creanga street, MD-2069 Chisinau, Republic of Moldova to process the import and
delivery of our

ScanSnap, SP-series & fi-series scanners, projectors & Smart Media devices

as announced in our actual official monthly price list. We confirm our full supplier warranty on PFU scanners
supplied by this partner and his right to offer supplier suported warranty extensions. Together with its reseller
partner our distribution partner is authorized to organize the installation and the maintenance of these products
in line with the PFU service concept.

We confirm, that we have registred in this project as Reseller Partner

BTS PRO S.R.L.
6V lon Creanga street, MD-2069 Chisinau
to take part in the tender.

Munich, 22" May 2025

Yours sincerely,
! PFU (EMEA) LIMITED

Highlight Tower 2
Mies-van-der-Rohe-Str. 8, 80807 Miinchen, Deutschland
g e (,./ Tel.: +49 (0)89 32378-0, Fax: +49 (0) 89 32378-100

AG Miinchen HRB 211396, Ust.-ID Nr. DE285533857
y{oland Apelt
artner Manager

Eastern Europe & Commonwealth of Independent States (CIS)
Mongolia, Afghanistan, Georgia, Ukraine, Moldava,

Hungary, Serbia, Montenegro
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