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Letter of Authorization

To whom it may concern

We, Philips Medical Systems Nederland BV. (“PMSN") Veenpluis 6, 5684 PC Best, The Netherlands,
hereby confirm that:

Repromed SRL

Cuza Voda29/1,
MD-2072 Chisinau
Republic of Moldova

is, at present, our sole authorized distributor in the territory of Republic of Moldova and is as such
entitled to participate in tenders in the territory of Republic of Moldova offering products listed below
of the Philips Medical Systems Nederland B.V. organization which Repromed SRL, is authorized to
register and service under terms and conditions of the distributor agreement CEE-MO-100371 between
Philips Medical Systems Nederland B.V., and Repromed SRL that enables Repromed SRL to provide
following services and activities:

e Service activity consisting in preventive maintenance and corrective maintenance
complying to manufacturer service procedures with access to all the specific tools and
software licenses

e Implementation of free of charge corrections (Field Change Orders) consisting of
software updates, spare parts or security updates in order to assure patient and user
safety improvement and performance improvement (Mandatory Actions, Action for
Performance, Action for Performance Retrofit on Failure, Service Recommendation)

e Selling original spare parts

e External support and factory assistance

e Using service dongle keys for specific service activities, tools that are monthly
reactivated by Philips

We declare that Philips only certifies its field service engineers after they have completed applicable
training courses at one of the Philips training facilities located in The Netherlands (Best), USA
(Cleveland) and Singapore and we confirm that Repromed SRL has high skilled field service engineers
which are trained or can be trained in one of these training centers for the below listed equipment:
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Enterprise Imaging Informatics
Cardiology Informatics

Patient Care and Monitoring Systems
Diagnostic X-Ray

Interventional X-Ray

Surgery Systems

Computed Tomography

Magnetic Resonance & Imaging Equipment
NM SPECT cameras and PET Systems
NM PH. Radiotherapy Oncology Systems
Ultrasound Equipment

Diagnostic X-Ray WHC

This statement is valid until 2019-03-31.

Yours truly,
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schdijk 525, Building VB-9 3108, 5621 JG Eindhoven, The Netherlands
P.O. Box 90050, 5600 PB Eindhoven, The Netherlands
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