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10282300 UNITED NATIONSDEVELOPMENT
PROGRAMME

Contract for Goods and/or Services
Between United Nations Development Programme and (R) AM SISTEME SRL

1. Country Where Goods Will be Delivered and/or Services Will be Provided: Republic of Moldova

2. UNDP: Invitation to Bid 1TB24/02889 as of June 25, 2024
Number and Date: UNDP-MDA-00500

3. Contract Reference (e.g. Contract Award Number): 10282300

4. Long Term Agreement? No

5. Subject Matter of the Contract: Goods and Services

6. Typeof Goodsand/or Services:
Installation of energy efficient biomass boilersin households (2 LOTYS)

7. Starting Date: 23-Sep-2024 8. Ending Date: 25-Dec-2024

9. Total Contract Amount: 8,489,141.00 Moldovan Leu
9a. Advance Payment: Not applicable

10. Applicable Termsand Conditions:
Equal to or above US$50,000 (Goods and/or Services) - UNDP Genera Terms and Conditions for Contracts apply

11. Payment Method: Fixed Price

12. Contractor'sName: (R) AM SISTEME SRL
Address: 1A Stefan cel Mare str.

STRASENI

REPUBLIC OF MOLDOVA

Country of incorporation: Republic of Moldova
Email: info@term.md
Website:

12 (@) Is Contractor being contracted as part of ajoint venture or a consortium?

12 (b) If "yes' was chosen in block 12 (a) above, list names of all partner s/consortium members:

13. Contractor's Contact Person's Name: Andrei Mereacre
Title: Director

Address: 1A Stefan cel Mare str.

STRASENI

REPUBLIC OF MOLDOVA

Telephone number:
Mobile: +373 69365252
Email: andrei.mereacre@term.md

14. UNDP Contact Person's Name
Name: Serghei DULGHIERI
Address: NA, Chisinau, , , MD
Telephone number: +373 68265652
Email: serghei.dulghieri@undp.org

Digitally signed by Maracuta Veronica
inY

2018 NA NS 14.26.92 DOQT
UZOTUAe TOO0Z0 0T

Reason: MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA |
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15. Liquidated Damages. Up to maximum 10% for severe delays
16. Period for submission of reportsfor Services. By 25 December 2024

This Contract consists of the following documents, which in case of conflict shall take precedence over one another in
the following order:

1. Thisface sheet ("Face Sheet").
2. UNDP Terms and Conditions
3. Payment Schedules

4. Attached document(s) included in this contract and listed below:

Attachments
Type | File Nameor URL Title Description
File FORM H.pdf FORM H_updated

All the above, hereby incorporated by reference, shall form the entire agreement between the Parties (the "Contract"),
superseding the contents of any other negotiations and/or agreements, whether oral or in writing, pertaining to the
subject of this Contract.

This Contract shall enter into effect on the date of the last signature of the Face Sheet by the duly authorized
representatives of the Parties (the "Authorized Representatives'), (the "Effective Date"), and expire on the Contract
Ending Date indicated in Block 8 of the Face Sheet. The Period from the Effective Date until the date specified in
Block 8 isthe"Term" of this Contract.

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto, have on behalf of the Parties hereto
signed this Contract at the place and on the day set forth below.

For the Contractor For UNDP
S' at DocuSigned by: S| at Signed by:
nature: nature: -
g CM g (—Sdu,v frinar
Name: e Name: SR
Title: Director Title: Deputy Resident Representative
Date: 23-Sep-2024 Date: 22-Sep-2024

(W
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Payment Schedules

1:1 Preparation of projects outlines per each household (North-
Centre)

2:1 Completion of the installation of biomass boiler plants and 25-Nov-2024 7,600.00
modernization/ construction of the internal heating systems (North
Centre)

3:1 Preparation of projects outlines per each household (South- 02-Oct-2024 4,300,403.00
Centre)

4:1 Completion of the installation of biomass boiler plants and 25-Nov-2024 7,600.00
modernization/ construction of the internal heating systems (South-
Centre)

02-Oct-2024 4,173,538.00

(W
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Specia Condition

1. Liquidated damages will be imposed as follows. Percentage of contract price per week of delay:
2.5% up to a maximum of 10% of the Contract value, after which UNDP may terminate the
contract.

Annex 2
GENERAL TERMS AND CONDITIONS
FOR CONTRACTS

1. LEGAL STATUS OF THE PARTIES:

1.1. Pursuant, inter alia, to the Charter of the United Nations and the Convention on the
Privileges and Immunities of the United Nations, the United Nations, including its subsidiary
organs, has full juridical personality and enjoys such privileges and immunities as are necessary
for the independent fulfillment of its purposes.

1.2. The Contractor shall have the legal status of an independent contractor vis-a-vis UNDP,
and nothing contained in or relating to the Contract shall be construed as establishing or
creating between the Parties the relationship of employer and employee or of principal and
agent. The officials, representatives, employees, or subcontractors of each of the Parties shall
not be considered in any respect as being the employees or agents of the other Party, and each
Party shall be solely responsible for all claims arising out of or relating to its engagement of

such persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR; REPRESENTATIONS AND WARRANTIES:

2.1. The Contractor shall deliver the goods described in the Technical Specifications for
Goods (hereinafter the "Goods") and/or perform and complete the services described in the
Terms of Reference and Schedule of Payments (hereinafter the "Services"), with due diligence

and efficiency, and in accordance with this Contract. The Contractor shall provide all technical



Docusign Envelope ID: 71BFCB4A-E572-492F-BB9B-46D311A164ED

10282300

and administrative support needed in order to ensure the timely and satisfactory delivery of the
Goods and/or performance of the Services.
2.2.  The Contractor represents and warrants the accuracy of any information or data
provided to UNDP for the purpose of entering into this Contract, as well as the quality of the
deliverables and reports foreseen under this Contract, in accordance with the highest industry
and professional standards.
2.3.  The Contractor shall promptly inform UNDP about any changes in its legal status, such
as sale, merger, or acquisition of all or substantially all of the Contractor's assets or ownership
interests and any change in the control of the Contractor that occurs during the Term.
2.4.  All time limits contained in this Contract shall be deemed to be of the essence in respect
of the delivery of the Goods and/or the provision of the Services.
2.5. The Contractor represents and warrants that as of the Effective Date and throughout the
Term:
2.5.1. it has the full authority and power to enter into the Contract and to perform its
obligations under the Contract and the Contract is a legal, valid and binding obligation,
enforceable against it in accordance with its terms;
2.5.2. all of the information it has previously provided to UNDP, or that it provides to
UNDP during the Term, concerning the Contractor and the provision of the Services
and/or the supply of the Goods is true, correct, accurate and not misleading;
2.5.3. is financially solvent and is able to provide the Services and/or supply the
Goods in accordance with the terms and conditions of the Contract; and,
2.5.4. it has, and will maintain throughout the Term, all rights, licenses, authority and
resources necessary, as applicable, to provide the Services and/or supply the Goods to

UNDP's satisfaction and to perform its obligations under the Contract.

3. LONG TERM AGREEMENT:

If the Contractor is engaged by UNDP on the basis of a Long-Term Agreement as indicated in
the Face Sheet of this Contract, the following conditions shall apply:

3.1. UNDP does not warrant that any quantity of Goods and/or Services shall be purchased
during the Term.

3.2.  Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country
Office or a Regional Centre, as well as any United Nations entity, may benefit from this Contract
by placing an order through UNDP hereunder.

3.3. The Contractor shall provide the Services and/or deliver the Goods as and when
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requested by UNDP in a Purchase Order issued to that effect, which shall be subject to the
terms and conditions stipulated in this Contract. For the avoidance of doubt, UNDP shall acquire
no legal obligations towards the Contractor unless and until a Purchase Order is issued.

3.4. The Goods and/or Services shall be at the discount prices annexed hereto. The prices
shall remain in effect throughout the duration of the Contract.

3.5. In the event of any advantageous technical changes and/or downward pricing of the
Goods and/or Services during the Term, the Contractor shall notify UNDP immediately. UNDP
shall consider the impact of any such event and may request an amendment to this Contract.
3.6. The Contractor shall report semi-annually to UNDP on the Goods delivered and/or
Services provided, unless otherwise specified in the Contract. Each report shall be submitted to
the UNDP Contact Person indicated in the Face Sheet hereto, as well as to the UNDP business
unit that has placed a Purchase Order for the Goods and/or Services during the reporting
period.

3.7.  This Contract shall remain in force for a period of one (1) year and may be extended for
the maximum the period established in the Block 4 of the Face Sheet by mutual agreement of
the Parties, at UNDP's discretion.

3.8. In addition to the ability of UNDP to place an order for another UN entity further to 3.2,
the same terms and conditions under this Contract shall be made available to other United
Nations entities whenever those entities so request. In such cases, the Parties acknowledge
and agree that the Contractor shall enter into a contract with such other UN entities and deal
directly with it regarding all matters that may arise in respect of any particular contract/order
placed by such UN entity and that UNDP shall not be responsible for or liable to the Contractor
in any way or under any circumstances with respect to such contract/order placed by such other
UN entity.

4. PRICE AND PAYMENT:
4.1. Fixed Price: If Fixed Price is chosen as a payment method pursuant to the Face Sheet
of this Contract, in full consideration for the complete and satisfactory delivery of the Goods
and/or provision of the Services, UNDP shall pay the Contractor the fixed amount indicated in
the Face Sheet of this Contract.
4.1.1. The amount stated in the Face Sheet of this Contract is not subject to any
adjustment or revision because of price or currency fluctuations, or the actual costs
incurred by the Contractor in the performance of the Contract.

4.1.2. UNDP shall effect payments to the Contractor in the amounts and pursuant to the
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4.2.

schedule of payments set forth in the Terms of Reference and Schedule of Payments,
upon completion by the Contractor of the corresponding deliverable(s) and upon
acceptance by UNDP of the original invoices submitted by the Contractor to the UNDP
Contact Person indicated in the Face Sheet of this Contract, together with whatever
supporting documentation that may be required by UNDP.

4.1.3. Invoices shall indicate a deliverable completed and the corresponding amount
payable.

4.1.4. Payments effected by UNDP to the Contractor shall be deemed neither to relieve
the Contractor of its obligations under this Contract nor as acceptance by UNDP of the
Contractor's delivery of the Goods and/or provision of the Services.

COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method

pursuant to the Face Sheet of this Contract, in full consideration for the complete and

satisfactory delivery of the Goods and/or provision of the Services under this Contract, UNDP

shall pay the Contractor an amount not exceeding the total amount stated in the Face Sheet of

this Contract.

4.2.1. The said amount is the maximum total amount of reimbursable costs under this
Contract. The breakdown of costs contained in the Financial Proposal referred to in the
Face Sheet to this Contract shall specify the maximum amount per each cost category
that is reimbursable under this Contract. The Contractor shall specify in its invoices or
financial reports (as required by UNDP) the amount of the actual reimbursable costs
incurred in the delivery of the Goods and/or the provision of the Services.

4.2.2. The Contractor shall not provide Services nor deliver the Goods or equipment,
materials and supplies that may result in any costs in excess of the amount stated in the
Face Sheet of this Contract, or of the maximum amount per each cost category specified
in the breakdown of costs contained in the Financial Proposal, without the prior written
agreement of the UNDP Contact Person.

4.2.3. The Contractor shall submit original invoices or financial reports (as required by
UNDP) for the Goods delivered in accordance with the Technical Specifications for
Goods and/or the Services provided in accordance with the schedule set forth in the
Terms of Reference and Schedule of Payments. Such invoices or financial reports shall
indicate a deliverable or deliverables completed and the corresponding amount payable.
They shall be submitted to the UNDP Contact Person, together with whatever supporting
documentation of the actual costs incurred that is required in the Financial Proposal or
may be required by UNDP.
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4.2.4. UNDP shall effect payments to the Contractor upon completion by the Contractor
of the deliverable(s) indicated in the original invoices or financial reports (as required by
UNDP) and upon acceptance of these invoices or financial reports by UNDP. Such
payments shall be subject to any specific conditions for reimbursement specified in the
breakdown of costs contained in the Financial Proposal.

4.2.5. Payments effected by UNDP to the Contractor shall be deemed neither to relieve
the Contractor of its obligations under this Contract nor as acceptance by UNDP of the

Contractor's delivery of the Goods and/or performance of the Services.

5. ADVANCE PAYMENT:

5.1. If an advance payment is due to the Contractor pursuant to the Face Sheet of this
Contract, the Contractor shall submit an original invoice for the amount of that advance payment
upon signature of this Contract by the Parties.

5.2. Where an advance payment equivalent to 20% or more of the contract value, or
amounting to $30,000 or more, (whichever amount is less), is to be made by UNDP under the
Contract, the payment of such advance shall be contingent upon receipt and acceptance by
UNDP of a bank guarantee or a certified cheque for the full amount of the advance payment,

valid for the duration of the Contract, and in a form acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1. All original invoices, financial reports and any other reports and supporting
documentation required under this Contract shall be submitted by mail or accepted electronic
means by the Contractor to UNDP Contact Person specified in the Face Sheet of this Contract.
6.2. Where Services are to be provided, in addition to invoices, the Contractor shall submit to
the UNDP Contact Person reports describing in detail the Services provided during the period of

time covered in each report as specified in the Contract.

7. TIME AND MANNER OF PAYMENT:

7.1. Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP.
UNDP shall make every effort to accept an original invoice or advise the Contractor of its non-
acceptance within a reasonable time from receipt.

7.2.  The Contractor acknowledges and agrees that UNDP may withhold payment in respect
of any invoice if, in UNDP's opinion, the Contractor has not performed the Services and/or has

not supplied the Goods in accordance with the terms and conditions of the Contract, or if the
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Contractor has not provided sufficient documentation in support of the invoice.

7.3. UNDP will have the right to set off, against any amount or amounts due and payable by
UNDP to the Contractor under the Contract, any payment, indebtedness or other claim
(including, without limitation, any overpayment made by UNDP to the Contractor) owing by the
Contractor to UNDP under the Contract or under any other contract or agreement between the
Parties. UNDP will not be required to give the Contractor prior notice before exercising this right
of set-off (such notice being waived by the Contractor). UNDP will promptly notify the Contractor
after it has exercised such right of set-off, explaining the reasons for such set-off, provided,

however, that the failure to give such notification will not affect the validity of such set-off.

8. PERSONNEL OF THE CONTRACTOR:
To the extent that the Contract involves the provision of Services to UNDP by the Contractor's
officials, employees, agents, servants, subcontractors and other representatives (collectively,
the Contractor's "personnel”), the following provisions shall apply:
8.1. The Contractor is responsible for and shall assume all risk and liabilities relating to its
personnel and property.
8.2.  The Contractor shall be responsible for the professional and technical competence of the
personnel it assigns to perform work under the Contract and will select reliable and competent
individuals who will be able to effectively perform the work and who, while doing so, will respect
the local laws and customs, and conform to a high standard of moral and ethical conduct.
8.3. The Contractor's personnel shall be professionally qualified and, if required to work with
officials or staff of UNDP, shall be able to do so effectively.
8.4.  Atthe option of and in the sole discretion of UNDP:
8.4.1. the qualifications of personnel proposed by the Contractor (e.g., a curriculum
vitae) may be reviewed by UNDP prior to such personnel's performing any work under
the Contract;
8.4.2. any personnel proposed by the Contractor to perform obligations under the
Contract may be interviewed by qualified staff or officials of UNDP prior to such
personnel's performing any work under the Contract; and,
8.4.3. in cases in which, pursuant to Article 8.4.1 or 8.4.2, UNDP has reviewed the
gualifications of such Contractor's personnel, UNDP may reasonably refuse to accept
any such personnel.
8.5. Requirements specified in the Contract regarding the number or qualifications of the

Contractor's personnel may change during the course of performance of the Contract. Any such
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change shall be made only following written notice of such proposed change and upon written

agreement between the Parties regarding such change, subject to the following:

8.6.

8.5.1. UNDP may, at any time, request, in writing, the withdrawal or replacement of any
of the Contractor's personnel, and such request shall not be unreasonably refused by
the Contractor.

8.5.2. Any of the Contractor's personnel assigned to perform obligations under the
Contract shall not be withdrawn or replaced without the prior written consent of UNDP,
which shall not be unreasonably withheld.

8.5.3. In the event that the personnel that the Contractor assigns to perform work under
the Contract is replaced during the duration of the Contract, the qualifications of any
personnel whom the Contractor may assign or may propose to assign to perform any
work under the Contract shall be substantially the same as, or better than, the
gualifications of any personnel originally proposed by the Contractor.

8.5.4. The withdrawal or replacement of the Contractor's personnel shall be carried out
as quickly as possible and in a manner that will not adversely affect the performance of
the works.

8.5.5. All expenses related to the withdrawal or replacement of the Contractor's
personnel shall, in all cases, be borne exclusively by the Contractor.

8.5.6. Any request by UNDP for the withdrawal or replacement of the Contractor's
personnel shall not be considered to be a termination, in whole or in part, of the
Contract, and UNDP shall not bear any liability in respect of such withdrawn or replaced
personnel.

8.5.7. If a request for the withdrawal or replacement of the Contractor's personnel is not
based upon a default by or failure on the part of the Contractor to perform its obligations
in accordance with the Contract, the misconduct of the personnel, or the inability of such
personnel to reasonably work together with UNDP officials and staff, then the Contractor
shall not be liable by reason of any such request for the withdrawal or replacement of the
Contractor's personnel for any delay in the performance by the Contractor of its
obligations under the Contract that is substantially the result of such personnel's being
withdrawn or replaced.

Nothing in Articles 8.4, 8.5 and 8.6 shall be construed to create any obligations on the

part of UNDP with respect to the Contractor's personnel assigned to perform work under the

Contract, and such personnel shall remain the sole responsibility of the Contractor.

8.7.

The Contractor shall be responsible for requiring that all personnel assigned by it to

10
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perform works under the Contract and who may have access to any premises or other property
of UNDP shall:
8.7.1. undergo or comply with security screening requirements made known to the
Contractor by UNDP, including but not limited to, a review of any criminal history;
8.7.2. when within UNDP premises or on UNDP property, display such identification as
may be approved and furnished by UNDP's security officials, and that upon the
withdrawal or replacement of any such personnel or upon termination or completion of
the Contract, such personnel shall immediately return any such identification to UNDP
for cancellation.
8.8.  Within one (1) working day after learning that any of Contractor's personnel who have
access to any UNDP premises have been charged by law enforcement authorities with an
offense other than a minor traffic offense, the Contractor shall provide written notice to inform
UNDP about the particulars of the charges then known and shall continue to inform UNDP
concerning all substantial developments regarding the disposition of such charges.
8.9.  The Contractor will comply with all applicable international standards and national labor
laws, rules and regulations relating to the employment of national and international personnel in
connection with the Services, including, but not limited to, laws, rules and regulations associated
with the payment of the employer's portions of income tax, insurance, social security, health
insurance, worker's compensation, retirement funds, severance or other similar payments. For
the avoidance of doubt, the Contractor acknowledges that the Contractor's personnel shall not
be considered "officials of UNDP" nor "experts on mission" and therefore shall not, by virtue of
its association with UNDP be granted the privileges and immunities accorded to such individuals
in the Convention on the Privileges and Immunities of the United Nation. Without limiting the
provisions of this Article, the Contractor will be fully responsible and liable for, and UNDP will
not be liable for, all payments due to its personnel and sub-contractors for their services in
relation to the performance of the Contract. Moreover, such personnel and sub-contractors
shall be responsible for the own private legal obligations.
8.10. All operations of the Contractor, including without limitation, storage of equipment,
materials, supplies and parts, within UNDP premises or on UNDP property shall be confined to
areas authorized or approved by UNDP. The Contractor's personnel shall not enter or pass
through and shall not store or dispose of any of its equipment or materials in any areas within
UNDP premises or on UNDP property without appropriate authorization from UNDP.
8.11. The Contractor shall (i) put in place an appropriate security plan and maintain the

security plan, taking into account the security situation in the country where the Services are

11
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being provided; and (ii) assume all risks and liabilities related to the Contractor's security, and
the full implementation of the security plan.

8.12. UNDP reserves the right to verify whether such a plan is in place, and to suggest
modifications to the plan when necessary. Failure to maintain and implement an appropriate
security plan as required hereunder shall be deemed a breach of this contract. Notwithstanding
the foregoing, the Contractor shall remain solely responsible for the security of its personnel and

for UNDP's property in its custody as set forth in paragraph 8.10.

9. ASSIGNMENT:
9.1. Except as provided in Article 9.2, the Contractor may not assign, transfer, pledge or
make any other disposition of the Contract, of any part of the Contract, or of any of its rights,
claims or obligations under the Contract, except with the prior written authorization of UNDP.
Any such unauthorized assignment, transfer, pledge or other disposition, or any attempt to do
so, shall not be binding on UNDP. Except as permitted with respect to any approved
subcontractors, the Contractor shall not delegate any of its obligations under this Contract,
except with the prior written consent of UNDP. Any such unauthorized delegation, or attempt to
do so, shall not be binding on UNDP.
9.2. The Contractor may assign or otherwise transfer the Contract to the surviving entity
resulting from a reorganization of the Contractor's operations; provided that:
9.2.1. such reorganization is not the result of any bankruptcy, receivership or other
similar proceedings; and,
9.2.2. such reorganization arises from a sale, merger, or acquisition of all or
substantially all of the Contractor's assets or ownership interests; and,
9.2.3. the Contractor promptly notifies UNDP about such assignment or transfer at the
earliest opportunity; and,
9.2.4. the assignee or transferee agrees in writing to be bound by all of the terms and
conditions of the Contract, and such writing is promptly provided to UNDP following the

assignment or transfer.

10. SUBCONTRACTING:

10.1. In the event that the Contractor requires the services of subcontractors to perform any
obligations under the Contract, the Contractor shall obtain the prior written approval of UNDP.
UNDP shall be entitled, in its sole discretion, to review the qualifications of any subcontractors

and to reject any proposed subcontractor that UNDP reasonably considers is not qualified to

12
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perform obligations under the Contract. UNDP shall have the right to require any subcontractor's
removal from UNDP premises without having to give any justification therefor. Any such
rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any
delays in the performance, or to assert any excuses for the non-performance, of any of its
obligations under the Contract, and the Contractor shall be solely responsible for all services
and obligations performed by its subcontractors. The terms of any subcontract shall be subject
to, and shall be construed in a manner that is fully in accordance with, all of the terms and

conditions of the Contract.

11. PURCHASE OF GOODS:

To the extent that the Contract involves any purchase of Goods, whether in whole or in part, and
unless specifically stated otherwise in the Contract, the following provisions shall apply to such
purchases under the Contract:

11.1. Delivery of Goods and Risk of Loss: The Contractor shall hand over or make available
the Goods, and UNDP shall receive the Goods, at the place for the delivery of the Goods and
within the time for delivery of the Goods specified in the Contract. The Contractor shall provide
UNDP with written evidence of the delivery of the Goods. Such evidence of delivery shall, at the
minimum, consist of an invoice, a certification of conformity, and other shipment documentation
(including, without limitation, bills of lading and airway bills) and other documentation as are
specified in the Contract or, otherwise, as are customarily utilized in the trade. All manuals,
instructions, displays and any other information relevant to the Goods shall be in the English
language unless otherwise specified in the Contract. Unless otherwise stated in the Contract
(including, but not limited to, in any "INCOTERM" or similar trade term), the entire risk of loss,
damage to, or destruction of the Goods shall be borne exclusively by the Contractor until
acceptance of the Goods by UNDP in accordance with Article 11.6. Delivery of the Goods shall
not be deemed in itself as constituting acceptance of the Goods by UNDP.

11.2. Inspection of the Goods: The Contractor shall notify UNDP when the Goods are ready
for pre-delivery inspection. Notwithstanding any pre-delivery inspection, UNDP or its designated
inspection agents may also inspect the Goods upon delivery in order to confirm that the Goods
conform to applicable specifications or other requirements of the Contract. The Contractor shall
furnish to UNDP or its designated inspection agents, at no charge therefor, full and timely
cooperation with any such inspection, and all reasonable facilities and assistance, including, but
not limited to, access to drawings and production data. Neither the carrying out of any

inspections of the Goods nor any failure to undertake any such inspections shall relieve the

13
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Contractor of any of its warranties or the performance of any obligations under the Contract.
11.3. Packaging of the Goods: The Contractor shall package the Goods for delivery in
accordance with the highest standards of export packaging for the type and quantities and
modes of transport of the Goods. The Goods shall be packed and marked in a proper manner in
accordance with the instructions stipulated in the Contract or, otherwise, as customarily done in
the trade, and in accordance with any requirements imposed by applicable law or by the
transporters and manufacturers of the Goods. The packing, in particular, shall mark the Contract
or Purchase Order number and any other identification information provided by UNDP as well
as such other information as is necessary for the correct handling and safe delivery of the
Goods. Unless otherwise specified in the Contract, the Contractor shall have no right to any
return of the packing materials.
11.4. Transportation & Freight: Unless otherwise specified in the Contract (including, but not
limited to, in any "INCOTERM" or similar trade term), the Contractor shall be solely liable for
making all transport arrangements and for payment of freight and insurance costs for the
shipment and delivery of the Goods in accordance with the requirements of the Contract. The
Contractor shall ensure that UNDP receives all necessary transport documents in a timely
manner so as to enable UNDP to accept the Goods in accordance with the requirements of the
Contract.
11.5. Warranties: Unless otherwise specified in the Contract, in addition to and without
limiting any other warranties, remedies or rights of UNDP stated in or arising under the Contract,
the Contractor warrants and represents that:
11.5.1. The Goods, including all packaging and packing thereof, conform to the technical
specifications, are fit for the purposes for which such Goods are ordinarily used and for
any purposes expressly made known in writing in the Contract, and shall be of even
guality, free from faults and defects in design, material, manufacturing and workmanship;
11.5.2. If the Contractor is not the original manufacturer of the Goods, the Contractor
shall provide UNDP with the benefit of all manufacturers' warranties in addition to any
other warranties required to be provided under the Contract;
11.5.3. The Goods are of the quality, quantity and description required by the Contract,
including when subjected to conditions prevailing in the place of final destination;
11.5.4. The Goods are free from any right of claim by any third-party, including claims of
infringement of any intellectual property rights, including, but not limited to, patents,
copyright and trade secrets;

11.5.5. The Goods are new and unused;

14
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11.5.6. Unless otherwise specified in the Contract, all warranties will remain fully valid
following any delivery of the Goods and for a period of not less than one (1) year
following acceptance of the Goods by UNDP in accordance with the Contract. In the
event of pharmaceutical goods or other perishable goods, the warranties for those
Goods will be no less than the shelf-life of those Goods specified in the Contract;
11.5.7. During any period in which the Contractor's warranties are effective, upon notice
by UNDP that the Goods do not conform to the requirements of the Contract, the
Contractor shall promptly and at its own expense correct such non-conformities or, in
case of its inability to do so, replace the defective Goods with Goods of the same or
better quality or, at its own cost, remove the defective Goods and fully reimburse UNDP
for the purchase price paid for the defective Goods; and,
11.5.8. The Contractor shall remain responsive to the needs of UNDP for any services
that may be required in connection with any of the Contractor's warranties under the
Contract.
11.6. Acceptance of Goods: Under no circumstances shall UNDP be required to accept any
Goods that do not conform to the specifications or requirements of the Contract. UNDP may
condition its acceptance of the Goods upon the successful completion of acceptance tests as
may be specified in the Contract or otherwise agreed in writing by the Parties. In no case shall
UNDP be obligated to accept any Goods unless and until UNDP has had a reasonable
opportunity to inspect the Goods following delivery. If the Contract specifies that UNDP shall
provide a written acceptance of the Goods, the Goods shall not be deemed accepted unless
and until UNDP in fact provides such written acceptance. In no case shall payment by UNDP in
and of itself constitute acceptance of the Goods.
11.7. Rejection of Goods: Notwithstanding any other rights of, or remedies available to
UNDP under the Contract, in case any of the Goods are defective or otherwise do not conform
to the specifications or other requirements of the Contract, or if the Contractor delivers the
Goods late or fails to deliver the Goods (or any part of the Goods) in accordance with the
agreed delivery dates and delivery terms and instructions, UNDP, at its sole option, may reject
or refuse to accept the Goods, and within thirty (30) days following receipt of notice from UNDP
of such rejection or refusal to accept the Goods, the Contractor shall, in sole option of UNDP:
11.7.1. provide a full refund upon return of the Goods, or a partial refund upon a return of
a portion of the Goods, by UNDP; or,
11.7.2. repair the Goods in a manner that would enable the Goods to conform to the

specifications or other requirements of the Contract; or,
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11.7.3. replace the Goods with Goods of equal or better quality; and,

11.7.4. pay all costs relating to the repair or return of the defective Goods as well as the

costs relating to the storage of any such defective Goods and for the delivery of any

replacement Goods to UNDP; and,

11.7.5. pay liquidated damages, if applicable under the Contract
11.8. In the event that UNDP elects to return any of the Goods for the reasons specified in
Article 11.7, UNDP may procure the Goods from another source. In addition to any other rights
or remedies available to UNDP under the Contract, including, but not limited to, the right to
terminate the Contract, the Contractor shall be liable for any additional cost beyond the balance
of the Contract price resulting from any such procurement, including, inter alia, the costs of
engaging in such procurement, and UNDP shall be entitled to compensation from the Contractor
for any reasonable expenses incurred for preserving and storing the Goods for the Contractor's
account. UNDP may set-off such costs and expenses against any amounts owed to the
Contractor under the Contract and under any other contract between the Parties. The
Contractor expressly acknowledges that if, in respect of any consignment, UNDP takes delivery
of all or some of the Goods that have been delivered late or otherwise not in full compliance with
the delivery terms and instructions or that are not in full conformity with the requirements of the
Contract, this does not constitute a waiver of UNDP's rights in respect of such late delivery or
non-compliant Goods.
11.9. Title: The Contractor represents and warrants that the Goods delivered under the
Contract are unencumbered by any third party's title or other property rights, including, but not
limited to, any liens or security interests. Unless otherwise expressly provided in the Contract,
title in and to the Goods shall pass from the Contractor to UNDP upon acceptance of the Goods
by UNDP in accordance with the requirements of the Contract.
11.10. Export Licenses: Without prejudice to the INCOTERM specified in the Contract, the
Contractor shall be responsible for obtaining any export license required with respect to the
Goods, products, or technologies, including software, sold, delivered, licensed or otherwise
provided to UNDP under the Contract. The Contractor shall procure any such export license in
an expeditious manner. Subject to and without any waiver of the privileges and immunities of
UNDP, UNDP shall lend the Contractor all reasonable assistance required for obtaining any
such export license. Should any Governmental entity refuse, delay or hinder the Contractor's
ability to obtain any such export license, the Contractor shall promptly consult with UNDP to

enable UNDP to take appropriate measures to resolve the matter.
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12. SERVICES:
12.1. Rejection of Services: If the Services provided by the Contractor do not conform to the
requirements of the Contract or are delivered late or incomplete, without prejudice to any of its
other rights and remedies, UNDP can, at its option:
12.1.1. by written notice, require the Contractor, at the Contractor's expense, to remedy
its performance, including any deficiencies in any deliverables to be provided under the
Contract, to UNDP's satisfaction within thirty (30) days after receipt of UNDP's notice (or
within such shorter period as UNDP may determine, in its sole discretion, is necessary
as specified in the notice); require the Contractor to refund all payments (if any) made by
UNDP in respect of such non-conforming or incomplete performance;
12.1.2. procure all or part of the Services or deliverables to be provided under the
Contract from other sources, and require the Contractor to pay UNDP for any additional
cost beyond the balance of the fee for such Services and deliverables;
12.1.3. give written notice to terminate the Contract for breach, in accordance with Article
6.1,
12.1.4. require the Contractor to pay liquidated damages as set out in the Contract.
12.2. The Contractor expressly acknowledges that if UNDP takes delivery of Services or
deliverables that have been delivered late or otherwise not in full compliance with the
requirements of the Contract, this does not constitute a waiver of UNDP's rights in respect of
such late or non-compliant performance.
12.3 Warranties: The Contractor warrants that any Services provided by the Contractor
hereunder shall be performed in a timely and professional manner, by qualified professional
personnel, that such Services shall conform to the highest standards observed in the industry

for similar services.

13. INDEMNIFICATION:
13.1. The Contractor shall indemnify, defend, hold and save harmless UNDP and its officials,
agents and employees, from and against all suits, proceedings, claims, demands, losses and
liability of any kind or nature brought by any third party against UNDP, including, but not limited
to, all litigation costs and expenses, attorney's fees, settlement payments and damages, based
on, arising from, or relating to:

13.1.1. allegations or claims that the possession of or use by UNDP of any patented

device, any copyrighted material, or any other goods, property or services provided or
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licensed to UNDP under the Contract, in whole or in part, separately or in a combination
contemplated by the Contractor's published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent,
copyright, trademark, or other intellectual property right of any third party; or,
13.1.2. any acts or omissions of the Contractor, or of any subcontractor or anyone
directly or indirectly employed by them in the performance of the Contract, which give
rise to legal liability to anyone not a party to the Contract, including, without limitation,
claims and liability in the nature of workers' compensation.
13.2. The indemnity set forth in Article 13.1.1 shall not apply to:
13.2.1. A claim of infringement resulting from the Contractor's compliance with specific
written instructions by UNDP directing a change in the specifications for the goods,
property, materials, equipment or supplies to be or used, or directing a manner of
performance of the Contract or requiring the use of specifications not normally used by
the Contractor; or
13.2.2. A claim of infringement resulting from additions to or changes in any goods,
property, materials equipment, supplies or any components thereof furnished under the
Contract if UNDP or another party acting under the direction of UNDP made such
changes.
13.3. In addition to the indemnification obligations set forth in this Article 13, the Contractor
shall be obligated, at its sole expense, to defend UNDP and its officials, agents and employees,
pursuant to this Article 13, regardless of whether the suits, proceedings, claims and demands in
guestion actually give rise to or otherwise result in any loss or liability.
13.4. UNDP shall advise the Contractor about any such suits, proceedings, claims, demands,
losses or liability within a reasonable period of time after having received actual notice thereof.
The Contractor shall have sole control of the defense of any such suit, proceeding, claim or
demand and of all negotiations in connection with the settlement or compromise thereof, except
with respect to the assertion or defense of the privileges and immunities of UNDP or any matter
relating thereto, for which only UNDP itself is authorized to assert and maintain. UNDP shall
have the right, at its own expense, to be represented in any such suit, proceeding, claim or
demand by independent counsel of its own choosing.
13.5. In the event that the use by UNDP of any Goods, property or Services provided or
licensed to UNDP by the Contractor, in whole or in part, in any suit or proceeding, is for any
reason enjoined, temporarily or permanently, or is found to infringe any patent, copyright,

trademark or other intellectual property right, or in the event of a settlement, is enjoined, limited
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or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:
13.5.1. procure for UNDP the unrestricted right to continue using such Goods or
Services provided to UNDP;
13.5.2. replace or modify the Goods and/or or Services provided to UNDP, or part
thereof, with the equivalent or better Goods and/or Services, or part thereof, that is non-
infringing; or,
13.5.3. refund to UNDP the full price paid by UNDP for the right to have or use such
Goods, and/or Services, or part thereof.

13.6. This provision shall not expire upon expiration or termination of the Contract.

14. LIABILITY AND INSURANCE:
14.1. Without prejudice to any other liability of the Contractor under the Contract, the
Contractor shall pay UNDP promptly for all loss, destruction, or damage to UNDP, including its
property caused by the Contractor, its personnel or by any of its subcontractors or anyone else
directly or indirectly employed by the Contractor or any of its subcontractors in the performance
of the Contract.
14.2 Unless otherwise provided in the Contract, prior to commencement of performance of
any obligation under the Contract, and subject to any limits set forth in the Contract, the
Contractor shall take out and shall maintain for the entire Term, for any extension thereof, and
for a period following expiration and/or termination of the Contract reasonably adequate to deal
with losses:
14.2.1. insurance against all risks in respect of property and any equipment used for the
performance of the Contract;
14.2.2. workers' compensation insurance, or its equivalent, or employer's liability
insurance, or its equivalent, with respect to the Contractor's personnel sufficient to cover
all claims for injury, death and disability, or any other benefits required to be paid by law,
in connection with the performance of the Contract;
14.2.3. liability insurance in an adequate amount to cover all claims, including, but not
limited to, claims for death and bodily injury, products and completed operations liability,
loss of or damage to property, and personal and advertising injury, arising from or in
connection with the Contractor's performance under the Contract, including, but not
limited to, liability arising out of or in connection with the acts or omissions of the

Contractor, its personnel, agents, or invitees, or the use, during the performance of the
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Contract, of any vehicles, boats, airplanes or other transportation vehicles and
equipment, whether owned or not by the Contractor; and,
14.2.4. such other insurance as may be agreed upon in writing between UNDP and the
Contractor.
14.3. The Contractor's liability policies shall also cover subcontractors and well as any legal
costs and other related expenses arising from or in connection with the Contractor's
performance under the Contract.
14.4. The Contractor acknowledges and agrees that UNDP accepts no responsibility for
providing life, health, accident, travel or any other insurance coverage which may be necessary
or desirable in respect of any personnel performing services for the Contractor in connection
with the Contract.
14.5. Except for the workers' compensation insurance or any self-insurance program
maintained by the Contractor and approved by UNDP, in its sole discretion, for purposes of
fulfilling the Contractor's requirements for providing insurance under the Contract, the insurance
policies required under the Contract shall:
14.5.1.name UNDP as an additional insured under the liability policies, including, if
required, as a separate endorsement under the policy;
14.5.2.include a waiver of subrogation of the Contractor's insurance carrier's rights
against UNDP; and,
14.5.3. provide that UNDP shall receive written notice from the Contractor's insurance
carrier not less than thirty (30) days prior to any cancellation or material change of
coverage.
14.6. The Contractor shall be responsible to fund all amounts within any policy deductible or
retention.
14.7. Except for any self-insurance program maintained by the Contractor and approved by
UNDP for purposes of fulfilling the Contractor's requirements for maintaining insurance under
the Contract, the Contractor shall maintain the insurance taken out under the Contract with
reputable insurers that are in good financial standing and that are acceptable to UNDP. Prior to
the commencement of any obligations under the Contract, the Contractor shall provide UNDP
with evidence, in the form of a certificate of insurance or such other form as UNDP may
reasonably require, that demonstrates that the Contractor has taken out insurance in
accordance with the requirements of the Contract. UNDP reserves the right, upon written notice
to the Contractor, to obtain copies of any insurance policies or insurance program descriptions

required to be maintained by the Contractor under the Contract. Notwithstanding the provisions
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of Article 14.5.3, the Contractor shall promptly notify UNDP concerning any cancellation or
material change of insurance coverage required under the Contract.

14.8. The Contractor acknowledges and agrees that neither the requirement for taking out and
maintaining insurance as set forth in the Contract nor the amount of any such insurance,
including, but not limited to, any deductible or retention relating thereto, shall in any way be
construed as limiting the Contractor's liability arising under or relating to the Contract.

15. ENCUMBRANCES AND LIENS:

15.1. The Contractor shall not cause or permit any lien, attachment or other encumbrance by
any person to be placed on file or to remain on file in any public office or on file with UNDP
against any monies due to the Contractor or that may become due for any Services performed
or against any Goods supplied or materials furnished under the Contract, or by reason of any

other claim or demand against the Contractor or UNDP.

16. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR:

16.1. Title to all equipment and supplies that may be furnished by UNDP to the Contractor for
the performance of any obligations under the Contract shall rest with UNDP, and any such
equipment shall be returned to UNDP at the conclusion of the Contract or when no longer
needed by the Contractor. Such equipment, when returned to UNDP, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the
Contractor shall be liable to compensate UNDP for the actual costs of any loss of, damage to, or

degradation of the equipment that is beyond normal wear and tear.

17. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

17.1. Except as is otherwise expressly provided in writing in the Contract, UNDP shall be
entitled to all intellectual property and other proprietary rights, including, but not limited to,
patents, copyrights, and trademarks, with regard to products, processes, inventions, ideas,
know-how, or documents and other materials which the Contractor has developed for UNDP
under the Contract and/or which bear a direct relation to or are produced or prepared or
collected in consequence of, or during the course of, the performance of the Contract. The
Contractor acknowledges and agrees that such products, documents and other materials
constitute works made for hire for UNDP.

17.2. To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the

performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor
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may develop or acquire, or may have developed or acquired, independently of the performance
of its obligations under the Contract, UNDP does not and shall not claim any ownership interest
thereto, and the Contractor grants to UNDP a perpetual, royalty free license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with
the requirements of the Contract.

17.3. At the request of UNDP, the Contractor shall take all necessary steps, execute all
necessary documents and generally assist in securing such proprietary rights and transferring
or licensing them to UNDP in compliance with the requirements of the applicable law and of the
Contract.

17.4. Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents, and all other data compiled by or received by
the Contractor under the Contract shall be the property of UNDP, shall be made available for
use or inspection by UNDP at reasonable times and in reasonable places, shall be treated as
confidential, and shall be delivered only to UNDP authorized officials on completion of the

obligations under the Contract.

18. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR
THE UNITED NATIONS:

18.1. The Contractor shall not advertise or otherwise make public for purposes of commercial
advantage or goodwill or otherwise that it has a contractual relationship with UNDP, nor shall
the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or the
United Nations, or any abbreviation of the name of UNDP or the United Nations in connection
with its business or otherwise without the written permission of UNDP. In no event will
authorization to use the UNDP name or emblem, or any abbreviation thereof, be granted for
commercial purposes, or for use in any manner that suggests an endorsement by UNDP of the
Contractor or the Contractor's products and/or services. This provision shall not expire upon

expiration or termination of the Contract.

19. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

19.1 Information and data, excluding UNDP Personal Data (as defined in Article 20.1), that is
delivered or disclosed by one Party ("Discloser") to the other Party ("Recipient") during the
course of performance of the Contract, and that has been designated as confidential at the time
of exchange or promptly identified as confidential in writing when furnished in intangible form or

disclosed orally, as well as information that the Recipient knows or should have reasonably
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known from its inherent nature, quality or characteristics that is proprietary or confidential
("Information™), shall be held in confidence by the Recipient and shall be handled in accordance
with this Article 19.
19.2 The Recipient shall:
@) use the same care and discretion to avoid disclosure, publication or
dissemination of the Discloser's Information as it uses with its own similar Information
that it does not wish to disclose, publish or disseminate; and
(b) use the Discloser's Information solely for the purpose for which it was disclosed.
19.3 Provided that the Recipient has a written agreement with the following persons or
entities requiring them to treat the Information as confidential in accordance with the Contract
and this Article 19, the Recipient may disclose Information to:
19.3.1 Any other party with the Discloser's prior written consent;
19.3.2 The Recipient's employees, officials, representatives and agents who have a
need to know such Information for purposes of performing obligations under the
Contract, and employees officials, representatives and agents of any legal entity that it
controls, controls it, or with which it is under common control, who have a need to know
such Information for purposes of performing obligations under the Contract. For the
purposes of this Article, a controlled legal entity means:
@) a legal entity in which the Party owns or otherwise controls, whether
directly or indirectly, over fifty percent (50%) of voting shares thereof; or
(b) a legal entity over which the Party exercises effective managerial control,
and
19.3.3 For UNDP, a principal or subsidiary organ of the United Nations established in
accordance with the Charter of the United Nations.
19.4 UNDP may determine that any Information provided by UNDP to the Contractor forms
part of the property and archives of UNDP within the meaning of the Convention on the
Privileges and Immunities of the United Nations, 1 U.N.T.S. 15 (1946) (the "General
Convention"), and Article Il of the General Convention is applicable to all such Information.
19.5 The Contractor may disclose Information to the extent required by law, provided that,
subject to and without any waiver of the privileges and immunities of the United Nations, the
Contractor will give UNDP sufficient prior notice of a request for the disclosure of Information in
order to allow UNDP to have a reasonable opportunity to take protective measures or such
other action as may be appropriate before any such disclosure is made.

19.6 UNDP may disclose Information to the extent required pursuant to the Charter of the
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United Nations, or pursuant to resolutions or regulations of the General Assembly or rules
promulgated thereunder, or pursuant to UNDP's regulations, rules, policies and procedures.
19.7 The Recipient shall not be precluded from disclosing Information that is obtained by the
Recipient from a third party without restriction, is disclosed by the Discloser to a third party
without any obligation of confidentiality, is previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any disclosures hereunder.

19.8 These obligations and restrictions of confidentiality shall be effective during the Term,
including any extension thereof, and shall remain effective following termination or expiration of

the Contract.

20. PERSONAL DATA:

20.1 For purposes of this Contract:

€) "Personal Data" shall mean any information relating to an identified or identifiable
individual.
(b) "UNDP Personal Data" shall mean Personal Data that is obtained by the

Contractor from UNDP or generated by the Contractor for UNDP in connection
with, or related to, the performance of the Contract.
20.2  With respect to Personal Data that it obtains from the Contractor in connection with this
Contract, UNDP shall:
@) apply its own legal framework, including the UNDP Personal Data Protection and

Privacy Policy and the UN Personal Data Protection Principles;

(b) use the same care and discretion to avoid disclosure, publication or
dissemination of the Personal Data as it uses with its own similar Information that
it does not wish to disclose, publish or disseminate; and

(©) use the Personal Data solely for the purpose for which it was disclosed.

20.3 Unless otherwise provided for in this Contract, with respect to UNDP Personal Data, the
Contractor shall comply at a minimum:

@) comply with all laws applicable to the Contractor;

(b) apply the UNDP Personal Data Protection and Privacy Policy and the UN
Personal Data Protection Principles;

(9] use the same care and discretion to avoid disclosure, publication or
dissemination of the UNDP Personal Data as it uses with its own similar
Information that it does not wish to disclose, publish or disseminate; and

(d) use the UNDP Personal Data solely for the purpose for which it was disclosed.
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20.4 Without prejudice to the generality of Article 20.3, and unless otherwise more specifically

provided in the Contract, the Contractor shall comply at a minimum:
20.4.1 process UNDP Personal Data solely and exclusively in accordance with the
requirements of the Contract, and shall not use UNDP Personal Data for the Contractor's
research, marketing, sales, promotional, or any other purposes;
20.4.2 implement appropriate technical and organizational measures, including
appropriate access-control measures, with respect to UNDP Personal Data;
20.4.3 implement appropriate data security measures to preserve the integrity of UNDP
Personal Data and prevent any corruption, tampering, loss, damage, unauthorized
access and improper disclosure of UNDP Personal Data;
20.4.4 may disclose UNDP Personal Data only to those of its officials and employees
who have a need to know such UNDP Personal Data for purposes of performing
obligations under this Contract;
20.4.5 process UNDP Personal Data in a manner that is legitimate, transparent,
adequate, accurate, relevant and limited to what is necessary for the performance of the
Contract, and ensure that UNDP Personal Data is kept for no longer than is necessary to
perform services under the Contract;
20.4.6 as and when requested by UNDP, provide access to, correct, delete, refrain
from, or restrict processing of UNDP Personal Data;
20.4.7 upon becoming aware of any data or security breach (including any accidental or
unauthorized destruction, loss, alteration, disclosure, access, or unplanned loss of
availability) that affects, or may affect, UNDP Personal Data:
(@) immediately notify UNDP in writing;
(b) take immediate mitigating and/or remedial action, including mitigating and/or

remedial action as directed by UNDP; and
(9] inform and update on a regular basis UNDP of any measures taken by the
Contractor to address such data or security breach;

20.4.8 promptly notify UNDP if it believes performance of the obligations under this
Contract or compliance with any UNDP instruction breaches, or might reasonably be
considered to breach, any applicable data protection laws or the UNDP Personal Data
Protection and Privacy Policy;
20.4.9 if it receives any complaint, request (including a data subject access request),
notice, or communication which relates directly or indirectly to UNDP Personal Data:
€)) immediately notify UNDP;
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(b) consult with, and follow the instructions of, UNDP with respect to handling any
such complaint, request, notice or communication; and
(©) provide full co-operation and assistance to UNDP if UNDP elects to respond to
such complaint, request, notice, or communication;
20.4.10 return, delete or destroy UNDP Personal Data if so instructed by UNDP in
writing, and provide evidence of such action to UNDP upon written request;
20.4.11 destroy any and all UNDP Personal Data 10 years after the date on which
this Contract expires or terminates, unless otherwise instructed by UNDP in writing.
20.5 Except as provided for in Article 20.4 the Contractor shall not otherwise transfer,
disclose, publish or disseminate UNDP Personal Data without UNDP's prior written consent.
20.6 The provisions of this Article 20 shall survive any termination or expiration of the

Contract.

21. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

21.1. In the event of and as soon as possible after the occurrence of any cause constituting
force majeure, the affected Party shall give notice and full particulars in writing to the other
Party, of such occurrence if the affected Party is thereby rendered unable, wholly or in part, to
perform its obligations and meet its responsibilities under the Contract. The affected Party shall
also notify the other Party of any other changes in condition or the occurrence of any event
which interferes or threatens to interfere with its performance of the Contract. If the affected
Party is the Contractor, on receipt of the notice required hereunder, UNDP shall take such
action as it reasonably considers to be appropriate or necessary in the circumstances, including
the granting to the Contractor of a reasonable extension of time in which to perform any
obligations under the Contract.

21.2. If UNDP or the Contractor is rendered unable, wholly or in part, by reason of force
majeure to perform its obligations and meet its responsibilities under the Contract, UNDP shall
have the right to suspend or terminate the Contract on the same terms and conditions as are
provided for in Article 22, "Termination," except that the period of notice shall be seven (7) days
instead of thirty (30) days. In the absence of notice from the Contractor, UNDP shall be entitled
to consider the Contractor permanently unable to perform its obligations under the Contract in
case the force majeure is of public knowledge or the Contractor is unable to perform its
obligations, wholly or in part, by reason of force majeure for any period in excess of thirty (30)
days.

21.3. Force majeure as used herein means any unforeseeable and irresistible act of nature,
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any act of war (whether declared or not), act of government, invasion, revolution, insurrection,
terrorism, or any other acts of a similar nature or force, including, among others, pandemics or
epidemics affecting any of the Parties' ability to perform hereunder, provided that such acts
arise from causes beyond the control and without the fault or negligence of the affected Party.
The Contractor acknowledges and agrees that, with respect to any obligations under the
Contract that the Contractor must perform in areas in which UNDP is engaged in, preparing to
engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any
delays or failure to perform such obligations arising from or relating to harsh conditions within
such areas, or to any incidents of civil unrest occurring in such areas, shall not, in and of itself,

constitute force majeure under the Contract.

22. TERMINATION:
22.1. Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30)
days' notice, in writing, to the other Party. The initiation of amicable settlement or arbitral
proceedings in accordance with Article 25 "Settlement of Disputes” shall not be deemed to be a
"cause" for or otherwise to be in itself a termination of the Contract.
22.2. UNDP may terminate the Contract at any time with immediate effect by providing written
notice to the Contractor in any case in which the mandate of UNDP applicable to the
performance of the Contract or the funding of UNDP applicable to the Contract is curtailed or
terminated, whether in whole or in part. In addition, unless otherwise provided by the Contract,
upon sixty (60) day's advance written notice to the Contractor, UNDP may terminate the
Contract without having to provide any justification therefor.
22.3. In the event of any termination of the Contract, upon receipt of notice of termination that
has been issued by UNDP, the Contractor shall, except as may be directed by UNDP in the
notice of termination or otherwise in writing:
22.3.1. take immediate steps to bring the performance of any obligations under the
Contract to a close in a prompt and orderly manner, and in doing so, reduce expenses to
a minimum;
22.3.2.refrain from undertaking any further or additional commitments under the
Contract as of and following the date of receipt of such notice;
22.3.3. place no further subcontracts or orders for materials, services, or facilities, except
as UNDP and the Contractor agree in writing are necessary to complete any portion of
the Contract that is not terminated;

22.3.4. terminate all subcontracts or orders to the extent they relate to the portion of the

27



Docusign Envelope ID: 71BFCB4A-E572-492F-BB9B-46D311A164ED

10282300

Contract terminated;

22.3.5. transfer title and deliver to UNDP the fabricated or unfabricated parts, work in

process, completed work, supplies, and other material produced or acquired for the

portion of the Contract terminated;

22.3.6. deliver all completed or partially completed plans, drawings, information, and

other property that, if the Contract had been completed, would be required to be

furnished to UNDP thereunder;

22.3.7. complete performance of the work not terminated; and,

22.3.8.return to UNDP all of UNDP's information and materials provided to the

Contractor under the Contract, including, but not limited to, UNDP data, or, at UNDP's

option with respect to information, destroy all copies of such information held by the

Contractor or its sub-contractors and confirm such destruction to UNDP in writing; and,

22.3.9. take any other action that may be necessary, or that UNDP may direct in writing,

for the minimization of losses and for the protection and preservation of any property,

whether tangible or intangible, related to the Contract that is in the possession of the

Contractor and in which UNDP has or may be reasonably expected to acquire an

interest.
22.4. In the event of any termination of the Contract, UNDP shall be entitled to obtain
reasonable written accountings from the Contractor concerning all obligations performed or
pending in accordance with the Contract. In addition, UNDP shall not be liable to pay the
Contractor except for those Goods satisfactorily delivered and/or Services satisfactorily provided
to UNDP in accordance with the requirements of the Contract, but only if such Goods or
Services were ordered, requested or otherwise provided prior to the Contractor's receipt of
notice of termination from UNDP or prior to the Contractor's tendering of notice of termination to
UNDP. The Contractor will have no claim for any further payment beyond payments in
accordance with this Article 22.4, and it will remain liable to UNDP for all loss or damages which
may be suffered by UNDP by reason of the Contractor's default, as further specified Article 22.7.
22.5. UNDP may, without prejudice to any other right or remedy available to it, terminate the
Contract forthwith in the event that:

22.5.1. the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or

applies for a moratorium or stay on any payment or repayment obligations, or applies to

be declared insolvent;

22.5.2. the Contractor is granted a moratorium or a stay, or is declared insolvent;

22.5.3.the Contractor makes an assignment for the benefit of one or more of its
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creditors;

22.5.4. a Receiver is appointed on account of the insolvency of the Contractor;

22.5.5. the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

22.5.6. UNDP reasonably determines that the Contractor has become subject to a

materially adverse change in its financial condition that threatens to substantially affect

the ability of the Contractor to perform any of its obligations under the Contract.
22.6. Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all
damages and costs, including, but not limited to, all costs incurred by UNDP in any legal or non-
legal proceedings, as a result of any of the events specified in Article 22.5 and resulting from or
relating to a termination of the Contract, even if the Contractor is adjudged bankrupt, or is
granted a moratorium or stay or is declared insolvent. The Contractor shall immediately inform
UNDP of the occurrence of any of the events specified in Article 22.5 and shall provide UNDP
with any information pertinent thereto.
22.7. In the event that the Contract is terminated by UNDP in accordance with Article 22.1
due to a breach by the Contractor of its obligation under the Contract, the Contractor shall be
bound to compensate UNDP for all damages and costs incurred by UNDP as a consequence of
such termination and for any additional cost beyond the balance of the Contract price resulting
from any procurement conducted by UNDP to procure the Goods and/or Services from another
source, including, inter alia, the costs of engaging in such procurement. UNDP may set-off such
costs and expenses against any amounts owed to the Contractor under the Contract or under
other contracts with the Contractor.
22.8. The provisions of this Article 22 are without prejudice to any other rights or remedies of

UNDP under the Contract or otherwise.

23. NON-WAIVER OF RIGHTS:

23.1. No grant of time to the Contractor to cure a default under the Contract nor the failure by
UNDP to exercise any rights available to it, whether under the Contract or otherwise, shall be
deemed for any purposes to constitute a waiver by UNDP of any such right or any remedy
associated therewith, and shall not relieve the Contractor of any of its obligations under the

Contract.

24, NON-EXCLUSIVITY:
24.1. Unless otherwise specified in the Contract, UNDP shall have no obligation to purchase

any minimum quantities of goods or services from the Contractor, and UNDP shall have no
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limitation on its right to obtain goods or services of the same kind, quality and quantity described

in the Contract from any other source at any time.

25.
25.1

SETTLEMENT OF DISPUTES:

Any dispute, controversy, or claim between the Parties arising out of the Contract, or out

of the breach, termination or invalidity thereof ("Dispute") shall be finally settled in the manner

set out in this Article 25, which shall be binding on the Parties and shall be the exclusive mode

of settlement of the Dispute in accordance with Article VIII, Section 29, of the Convention on the
Privileges and Immunities of the United Nations, 1 U.N.T.S. 15 (1946).

25.2

25.3

Amicable Settlement:
25.2.1 The Parties shall use their best efforts to amicably settle any Dispute. For that
purpose, the Party asserting a claim shall provide to the other Party a detailed description
of the Dispute, specifying the relief or remedy sought, together with a copy of the Contract
and all relevant supporting documentation ("Notice of Dispute").
25.2.2 Neither Party may refer the Dispute to arbitration, pursuant to Article 25.3, prior to
pursuing amicable settlement efforts and prior to the expiry of sixty (60) days from the
date of the Notice of Dispute. However, the foregoing shall not preclude a Party to the
Contract from referring a Dispute to arbitration if such Party seeks interim measures of
protection under the Arbitration Rules of the United Nations Commission on International
Trade Law ("UNCITRAL Arbitration Rules").
Arbitration:
25.3.1 Either Party may refer a Dispute that has not been resolved amicably pursuant to
Article 25.2 to arbitration in accordance with the UNCITRAL Arbitration Rules then
obtaining, subject to the provisions of this Article 25.3.
25.3.2 The appointing authority shall be the Secretary-General of the Permanent Court of
Arbitration. The Parties agree that the periods for the intervention of the appointing
authority stipulated in Article 8, paragraph 1, and Article 9, paragraphs 2 and 3, of the
UNCITRAL Arbitration Rules shall be sixty (60) days.
25.3.3 Any agreement between the Parties or decision by the arbitral tribunal as to the
place of arbitration or the venue of the proceedings shall mean only the physical location
where the arbitral tribunal shall hold in-person meetings, including for its deliberations or
hearings, pursuant to Article 18, paragraph 2, of the UNCITRAL Arbitration Rules. Such
agreement or decision as to the place of arbitration shall not amount to the determination

of a legal seat, shall not entail any submission to any country's law and jurisdiction in
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26.

26.1.

connection with the arbitral proceedings and any resulting award(s), and shall not be
construed as a waiver, express or implied, of the privileges and immunities of the United
Nations, including UNDP.
25.3.4 In interpreting the rights and obligations of the Parties under the Contract, the
arbitral tribunal shall first apply the terms of the Contract and then apply generally
recognized principles of international commercial law. Procedural matters shall be
governed by the provisions of this Article 25 and the UNCITRAL Arbitration Rules. Where
necessary, the Arbitral Tribunal may seek additional guidance from the generally accepted
principles of procedure applied by international tribunals.
25.3.5 The arbitral tribunal may exercise the powers envisaged in Article 27, paragraph 3,
of the UNCITRAL Arbitration Rules in respect of documents, exhibits or other evidence
that (i) the Parties agree are to be produced or (ii) which the arbitral tribunal, in view of the
statements of claim and defense and the evidentiary record, considers relevant to the
Dispute and material to its outcome. When apportioning costs pursuant to Article 42,
paragraph 1, of the UNCITRAL Arbitration Rules, the arbitral tribunal shall take into
account the reasonableness of document production requests.
25.3.6 In accordance with the UNCITRAL Arbitration Rules, the arbitral tribunal shall be
empowered to order the return or destruction of goods or any property, whether tangible
or intangible, or of any confidential information provided under the Contract, order the
termination of the Contract, or order that any other protective measures be taken with
respect to the goods, services, or any other property, whether tangible or intangible, or of
any confidential information provided under the Contract, as appropriate.
25.3.7 Unless otherwise expressly provided in the Contract, the arbitral tribunal shall have
no authority to award: (1) punitive damages or damages for indirect or consequential
losses; (2) interest other than simple interest and only at the Federal Reserve Bank of
New York's Secured Overnight Financing Rate prevailing at the time of the award.
25.3.8 The arbitral tribunal shall have no authority to award any pre-award interest.
PRIVILEGES AND IMMUNITIES:

Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of

any of the privileges and immunities of the United Nations, including UNDP.

27.

27.1.

TAX EXEMPTION:

Article I, Section 7, of the Convention on the Privileges and Immunities of the United

Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt
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from all direct taxes, except charges for public utility services, and is exempt from customs
restrictions, duties, and charges of a similar nature in respect of articles imported or exported for
its official use. In the event any governmental authority refuses to recognize the exemptions of
UNDP from such taxes, restrictions, duties, or charges, the Contractor shall immediately consult
with UNDP to determine a mutually acceptable procedure.

27.2. The Contractor authorizes UNDP to deduct from the Contractor's invoices any amount
representing such taxes, duties or charges, unless the Contractor has consulted with UNDP
before the payment thereof and UNDP has, in each instance, specifically authorized the
Contractor to pay such taxes, duties, or charges under written protest. In that event, the
Contractor shall provide UNDP with written evidence that payment of such taxes, duties or
charges has been made and appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNDP and paid by the

Contractor under written protest.

28. MODIFICATIONS; NOTICES:
28.1. No modification or change in this Contract shall be valid and enforceable against UNDP
unless executed in writing and signed by the duly Authorized Representatives of the Parties.
Without prejudice to the forgoing:
28.1.1 any changes to the Contractor's bank account specified in the Face Sheet shall
require a formal amendment to the Contract in accordance with this Article 28.1 and
28.1.2 any changes to the Contact Person specified in block 13 and 14 of the Face
Sheet may be made by unilateral written notice from the Party making the change to the
other Party, and such change shall be effective as of the date of the notice.
28.2. If the Contract shall be extended for additional periods in accordance with the terms and
conditions of the Contract, the terms and conditions applicable to any such extended Term shall
be the same terms and conditions as set forth in the Contract, unless the Parties shall have
agreed otherwise pursuant to a valid amendment concluded in accordance with Article 28.1.
28.3. The terms or conditions of any supplemental undertakings, licenses, or other forms of
agreement concerning any Goods or Services provided under the Contract shall not be valid
and enforceable against UNDP nor in any way shall constitute an agreement by UNDP thereto
unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 28.1.
28.4. Any notice, request or consent required or permitted to be given or made pursuant to

the Contract will be in writing and addressed to the persons listed in the Face Sheet of this

32



Docusign Envelope ID: 71BFCB4A-E572-492F-BB9B-46D311A164ED

10282300

Contract for the delivery of notices, requests or consents. Notices, requests or consents will be
delivered in person, by registered mail, by confirmed email transmission or by other accepted
electronic means. Notices, requests or consents will be deemed received upon delivery (if
delivered in person), upon signature of receipt (if delivered by registered mail) or when
confirmation of receipt is sent from the addressee's email address (if delivered by confirmed
email transmission).

28.5. Any notice, document or receipt issued in connection with the Contract must be
consistent with the terms and conditions of the Contract and, in case of any ambiguity,
discrepancy or inconsistency, the terms and conditions of the Contract will prevail.

28.6. All documents that comprise the Contract, and all documents, notices and receipts
issued or provided pursuant to or in connection with the Contract, will be deemed to include,

and will be interpreted and applied consistently with, the provisions of Article 26.

29. AUDITS AND INVESTIGATIONS:

29.1. Each invoice paid by UNDP shall be subject to a post-payment audit by auditors,
whether internal or external, of UNDP or by other authorized and qualified agents of UNDP at
any time during the Term and for a period of three (3) years following the expiration or prior
termination of the Contract.

29.2. UNDP may conduct investigations relating to any aspect of the Contract or the award
thereof, the obligations performed under the Contract, and the operations of the Contractor
generally relating to performance of the Contract at any time during the Term. The right of
UNDP to conduct an investigation and the Contractor's obligation to comply with such an
investigation shall not lapse upon expiration or prior termination of the Contract.

29.3. The Contractor shall provide its full and timely cooperation with any such post-payment
audits or investigations. Such cooperation shall include, but shall not be limited to, the
Contractor's obligation to make available its personnel and any relevant documentation for such
purposes, at reasonable times and on reasonable conditions and to grant to UNDP access to
the Contractor's premises at reasonable times and on reasonable conditions in connection with
such access to the Contractor's personnel and relevant documentation. The Contractor shall
require its agents, including, but not limited to, the Contractor's attorneys, accountants or other
advisers, to reasonably cooperate with any post-payment audits or investigations carried out by
UNDP hereunder.

29.4. UNDP shall be entitled to a refund from the Contractor for any amounts shown by such

audits or investigations to have been paid by UNDP other than in accordance with the terms
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and conditions of the Contract. The Contractor also agrees that, where applicable, donors to
UNDP whose funding is the source of, in whole or in part, the funding for the procurement of the
Goods and/or Services which are the subject of this Contract, shall have direct recourse to the
Contractor for the recovery of any funds determined by UNDP to have been used in violation of

or inconsistent with this Contract.

30. LIMITATION ON ACTIONS:

30.1. Except with respect to any indemnification obligations in Article 13 or as are otherwise
set forth in the Contract, any arbitral proceedings in accordance with Article 25.3 arising out of
the Contract must be commenced within three (3) years after the cause of action has accrued.
30.2. The Parties further acknowledge and agree that, for these purposes, a cause of action
shall accrue when the breach actually occurs, or, in the case of latent defects, when the injured
Party knew or should have known all of the essential elements of the cause of action, or in the
case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends
to future performance of the goods or any process or system and the discovery of the breach
consequently must await the time when such goods or other process or system is ready to
perform in accordance with the requirements of the Contract, the cause of action accrues when

such time of future performance actually begins.

31. ESSENTIAL TERMS:

31.1. The Contractor acknowledges and agrees that each of the provisions in Articles 20, and
32 to 38 hereof constitutes an essential term of the Contract and that any breach of any of these
provisions shall entitte UNDP to terminate the Contract or any other contract with UNDP
immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer any
alleged breach of the said essential terms to the relevant national authorities for appropriate

legal action.

32. SOURCE OF INSTRUCTIONS:

32.1. The Contractor shall neither seek nor accept instructions from any authority external to
UNDP in connection with the performance of its obligations under the Contract. Should any
authority external to UNDP seek to impose any instructions concerning or restrictions on the
Contractor's performance under the Contract, the Contractor shall promptly notify UNDP and

provide all reasonable assistance required by UNDP. The Contractor shall not take any action in
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respect of the performance of its obligations under the Contract that may adversely affect the
interests of UNDP or the United Nations, and the Contractor shall perform its obligations under

the Contract with the fullest regard to the interests of UNDP.

33. STANDARDS OF CONDUCT; CONFLICTS OF INTEREST:
33.1. The Contractor warrants that it has not and shall not offer any direct or indirect benefit
arising from or related to the performance of the Contract, or the award thereof, to any
representative, official, employee or other agent of UNDP.
33.2. In the performance of the Contract, the Contractor shall comply with the Secretary
General's Bulletin ST/SGB/2006/15 of 26 December 2006 on "Post-employment restrictions",
and shall also comply and be subject to ,and shall ensure that its subcontractors under the
Contract comply with and are subject to, the requirements of the following documents then in
force at the time of signature of the Contract:
33.2.1. The UN Supplier Code of Conduct;
33.2.2. UNDP Policy on Fraud and other Corrupt Practices;
33.2.3. UNDP Office of Audit and Investigations (OAIl) Investigation Guidelines;
33.2.4.UNDP Social and Environmental Standards (SES), including the related
Accountability Mechanism;
33.2.5. UNDP Vendor Sanctions Policy;
33.2.6. All security directives relevant to the performance of the Contract issued by
UNDP; and
33.2.7. If the Contractor is providing hosting services, the UNDP Classification and
Handling of Information Policy.
33.3. The Contractor acknowledges and agrees that it has read and is familiar with the
requirements of the foregoing documents which are available online at www.undp.org or at

https://www.undp.org/procurement. In making such acknowledgement, the Contractor

represents and warrants that it is in compliance with the requirements of the foregoing and will
remain in compliance throughout the Term.

33.4. The Contractor further represents that, in respect of all aspects of the Contract (including
the award of the Contract by UNDP to the Contractor and the selection and awarding of sub-
contracts by the Contractor), it has disclosed and will disclose to UNDP any situation that may
constitute an actual or potential conflict of interest or could reasonably be perceived as a conflict

of interest.
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34. OBSERVANCE OF THE LAW:

34.1. The Contractor shall comply with all laws, ordinances, rules, and regulations bearing
upon the performance of its obligations under the Contract. In addition, the Contractor shall
maintain compliance with all obligations relating to its registration as a qualified vendor of goods

or services to UNDP, as such obligations are set forth in UNDP vendor registration procedures.

35. CHILD LABOR:

35.1. The Contractor represents and warrants that neither it, its parent entities (if any), nor any
of the Contractor's subsidiary or affiliated entities (if any) is engaged in any practice inconsistent
with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof,
which, inter alia, requires that a child shall be protected from performing any work that is likely to
be hazardous or to interfere with the child's education, or to be harmful to the child's health or

physical, mental, spiritual, moral, or social development.

36. MINES:

36.1. The Contractor represents and warrants that neither it, its parent entities (if any), nor any
of the Contractor's subsidiaries or affiliated entities (if any) is engaged in the sale or
manufacture of anti-personnel mines or components utilized in the manufacture of anti-

personnel mines.

37. PROHIBITION OF SEXUAL EXPLOITATION AND SEXUAL ABUSE, AND SEXUAL
HARASSMENT:

37.1. In the performance of this Contract, the Contractor represents and warrants that it, its
parent entities (if any), or any of the Contractor's subsidiary or affiliated entities (if any) has in
place adequate and proper procedures, processes and policies to prevent and address sexual
exploitation and sexual abuse ("SEA") and sexual harassment ("SH"). The Contractor shall take
all appropriate measures to prevent SEA and SH of anyone by its employees or any other
persons engaged and controlled by the Contractor to perform any Services under the Contract.
37.2. For these purposes, sexual activity with any person less than eighteen (18) years of age,
regardless of any laws relating to consent, shall constitute SEA of such person. In addition, the
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit
its employees or other persons engaged and controlled by it from exchanging any money,
goods, services, or other things of value, for sexual favors or activities, or from engaging any

sexual activities that are exploitive or degrading to any person.
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37.3. For the purposes of this Contract, SH shall be defined as any unwelcome conduct of
sexual nature, that might reasonably be expected or be perceived to cause offence or
humiliation, when such conduct interferes with work, is made a condition of employment or
creates an intimidating, hostile or offensive work environment. SH may occur in the workplace
or in connection with work. While typically involving a pattern of conduct, SH may take the form
of a single incident. In assessing the reasonableness of expectations or perceptions, the

perspective of the person who is the target of the conduct shall be considered.

38. PROHIBITION ON THE FINANCING OF TERRORISM AND MONEY LAUNDERING:
38.1. UNDP is committed to the highest ethical standards and will not tolerate the diversion of
the resources entrusted to it through Money Laundering or Terrorist Financing, and will not
engage entities that tolerate the diversion of resources for the purposes of Money Laundering or
Terrorist Financing.
38.2. The Contractor:
38.2.1 represents and warrants that it has not, and it shall not at any time during the
duration of this Contract, engage in Money Laundering or Terrorist Financing;
38.2.2 undertakes to take all reasonable measures to ensure that none of (i) its
Beneficial Owners, officers or employees (together, as used in this clause, referred to as
"affiliates™), or (ii) its contractors/suppliers, subcontractors, joint venture/consortium
members, or agents (together, as used in this clause, referred to as "subparties"),
engage in Money Laundering or Terrorist Financing; and
38.2.3 shall ensure that the restrictions contained in this clause are reflected in its
agreements with any subparties which are in any way involved in the implementation of
any activity under this Contract.
38.3. The Contractor shall immediately notify UNDP if it becomes aware of any actual,
apparent, potential or attempted instances of Money Laundering or Terrorist Financing in
relation to any of (i) its affiliates, or (ii) subparties which are in any way involved in the
implementation of any activity under this Contract. The Contractor shall fully cooperate with any
investigation or review by UNDP of Money Laundering or Terrorist Financing activity.
38.4. The Contractor acknowledges and agrees that any breach of this Article 38, or any
other engagement in Money Laundering or Terrorist Financing by it, or by any of (i) its affiliates,
or (ii) the subparties which are in any way involved in the implementation of any activity under
this Contract, constitutes a material breach of this Contract, which entitles UNDP to:

38.4.1 immediately terminate this Contract without incurring any liability or penalty;
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38.4.2. apply and enforce any relevant sanctions in accordance with UNDP's policies
and procedures, including referring the matter to national authorities when appropriate;
and
38.4.3. recover all losses, financial or otherwise, suffered by UNDP in connection with
such Money Laundering or Terrorist Financing activity.

38.5. For the purpose of this clause, the following terms shall have the meaning ascribed to

the below:

38.5.1. "Money Laundering” is any intentional act or omission that is designed to, or
results in, concealment of the origins of money obtained illegally, typically by passing it
through a complex sequence of financial or commercial transactions. Money Laundering
usually involves three stages: (i) introducing the proceeds of crime into the financial
system (placement); (ii) transactions to convert or transfer the funds to other locations or
financial institutions (layering); and (iii) reintroducing the funds into the legitimate
economy as "clean" money and investing it in various assets or business ventures
(reintegration) appearing to have been legally obtained.

38.5.2. "Terrorist Financing" means engaging with, contracting or providing support to
individuals or entities that appear on the United Nations Security Council Consolidated

Sanctions List, accessible at https://www.un.org/securitycouncil/content/un-sc-

consolidated-list.

38.5.3. The "Beneficial Owner" means each natural person that exercises ultimate

effective control over the Contractor. This may include:

0] Natural persons who have, directly or indirectly, controlling ownership of the
Contractor.
(i) To the extent that there is doubt under (i), natural persons who exercise

control of the Contractor through other means - including through personal
connections, family relationships, or contractual associations such as financing of
the Contractor.

(iii) Where no natural person is identified under (i) or (ii) above, the natural person

who holds the position of senior managing official.

38


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.un.org%2Fsecuritycouncil%2Fcontent%2Fun-sc-consolidated-list&data=05%7C01%7Ckate.harrington%40undp.org%7C0f70d275ba2a4648cefe08da8ace1c1f%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637974915085910330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PRW3LHTUiJOxJHs2jk7eyIxnl3PlKl1u37yl1NIP2mk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.un.org%2Fsecuritycouncil%2Fcontent%2Fun-sc-consolidated-list&data=05%7C01%7Ckate.harrington%40undp.org%7C0f70d275ba2a4648cefe08da8ace1c1f%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637974915085910330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PRW3LHTUiJOxJHs2jk7eyIxnl3PlKl1u37yl1NIP2mk%3D&reserved=0

Docusign Envelope ID: 71BFCB4A-E572-492F-BB9B-46D311A164ED

Oterm.md | smizs |<f> B>

.. ﬁh Slﬁtﬁmﬂ by 1 — el ulm 0 #0414 conaS ias 55 dssin

FORM H: PRICE SCHEDULE
| i —

| Name of bidder: | SRLAM SISTEME

m-m‘ MBMI u-—&-!

Date: 1 23.07.2024

b ’ — - e —— —————

| ITB reference: | ITB24/02889: Human Security Project/ Implementation of the support program for
| " households — , Installation of energy efficlent blomass boilers in households”
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Bidders shall fill in these Price Schedule Forms in accordance with the instructions indicated.

A detailed cost breakdown of all goods and related services to be provided in Annex 1 to Form H: Price
Schedule attached to the ITB.

Currency of the Bid: US Dollar (for international companies) or MDL (for local companies)

Table 1: Breakdown of costs per deliverables.

Vi PR Faagicabidl 5 Excl. VAT
Deliverables, Description/Specification of Services : . MDL
LOT 1: Installation of blomass boller plant
Modernization/Construction of the internal heating system
: (40 households from North-Center)
1. Preparation of projects outlines per each household 4173 538,00
[2. Submission of acts of completion of works (Proces Verbal la receptia finala a 7 600,00

i lucrdrilor) related to the installation of biomass boiler plants and

modernization/ construction of the internal heating systems (signed in 3
original copies).

TOTAL per lor | 4181138,00

& e L v
R : 3

I.OT 2- Installation blomass hoiler plant

7 e MndemizatIOnIConstructlonoftha Internalheatingsvstem 6 v
T T T e R (40householdsfromtenter-South) P A S e
1. Prepa ration of projects outhnes per each household 4 300 403,00

2. Submission of acts of completion of works (Proces Verbal la receptia finald a 7 600,00

[ lucrarilor) related to the installation of biomass boiler plants and
modernization/ construction of the internal heating systems (signed in 3
original copies).

TOTAL per LOT 4308 003,00

I, the undersigned, certify that | am duly authorized by AM SISTEME SRL to sign this bid and bind AM SISTEME SRL
should UNDP accept this bid:

Name: Mereacre Andrei
Title: Director
Date: 05.09.2024 e >

=l 3 )

e SIS
Signature 7 VA
——
Ly
Moldova, Chisinau, str. Calea Mosflor 38 Tel ! (+373) 22 85 85 B7 BS Info@term md

Moldova, Strasen|, str. Stefan cel Mare 1A Tel.: (+#373) 237 257 26 @ www. term md



Docusign Envelope ID: 5F900A7D-60C3-45DC-A911-FA40B3C3A6DE

Contract 10282300 / Installation of energy efficient biomass boilers in households (2 LOTs)

GRAND TOTAL NO. 1/10282300 from 09.12.2024

Price, MDL, Excl. VAT

Works Acceptance Works Acceptance

_— GRAND TOTAL NO.
Item # Description Certificate NO. Certificate NO. 1/10282300 from
1/10282300 from 2/10282300 from 09.12.2024
09.12.2024 LOT 1 09.12.2024 LOT 2 o

1]Preparation of projects outlines per each household (NorthCentre)
Completion of the installation of biomass boiler plants and modernization/ construction of the] 4 181 138,00 lei 0,00 lei 4181 138,00 lei
internal heating systems (NorthCentre)

Preparation of projects outlines per each household (SouthCentre)
Completion of the installation of biomass boiler plants and modernization/ construction of the 0,00 lei 4308 003,00 lei 4308 003,00 lei
internal heating systems (SouthCentre)

w

Total 4181 138,00 lei 4 308 003,00 lei 8 489 141,00 lei

Investor:
UNDP Moldova

Contractor:

AM Sisteme” SRL Digitally signed by Mereacre Andrei
Date: 2024.12.09 17:32:06 EET
Reason: MoldSign Signature
Location: Moldova

DocuSigned by:

Seavia V:W'G&a/(nu

Nume, Prenume, Semnétura L.S. Nume, Prenume, Semnétura L.S.




Docusign Envelope ID: 5F900A7D-60C3-45DC-A911-FA40B3C3A6DE

Performed works for the Contract 10282300 / Installation of energy
efficient biomass boilers in households (2 LOTs)

Works Acceptance Certificate NO. 1/10282300 from 09.12.2024

FOR: UNDP MOLDOVA

REF: 10282300 / Installation of energy efficient biomass boilers in households - LOT 1

LOCATION: Republic of Moldova

LOT 1 - 40 households

'tim Location Ouantity. nit Price, MDL | Amount, MDL
Excl. VAT Excl. VAT

1 |BRICENI/CARACUSENII-VECHI 1 household 90 305,00 lei 90 305,00 lei
2 |BRICENI/CORJEUTI 1 household 100 205,00 lei| 100 205,00 lei
3 |DONDUSENI/HORODISTE 1 household 106 906,00 lei 106 906,00 lei
4 |DROCHIA/NICORENI 1 household 83 305,00 lei 83 305,00 lei
5 |DROCHIA/MARAMONOVCA 1 household 101 114,00 lei| 101 114,00 lei
6 |DROCHIA/BRINCUSI 1 household 97 006,00 lei 97 006,00 lei
7 |EDINET/GASPAR 1 household 117 590,00 lei 117 590,00 lei
8 |EDINET/EDINET 1 household 79 504,00 lei 79 504,00 lei
9 |FALESTI/ALBINETUL-VECHI 1 household 96 792,00 lei 96 792,00 lei
10 |FALESTI/GLINGENI 1 household 96 792,00 lei 96 792,00 lei
11 |FALESTI/ALBINETUL-VECHI 1 household 103 843,00 lei 103 843,00 lei
12 |FLORESTI/BURSUC 1 household 103 792,00 lei 103 792,00 lei
13 |FLOREST!l/ CUHURESTII DE JOS 1 household 131 408,00 lei 131 408,00 lei
14 |FLORESTI/ DOMULGENI 1 household 79 504,00 lei 79 504,00 lei
15 |GLODENI/IABLOANA 1 household 116 575,00 lei 116 575,00 lei
16 |GLODENI/BALATINA 1 household 109 758,00 lei 109 758,00 lei
17 |OCNITA/OCNITA 1 household 100 205,00 lei 100 205,00 lei
18 |OCNITA/DINGENI 1 household 112 436,00 lei| 112 436,00 lei
19 |RISCANI/SVERDIAC 1 household 105 436,00 lei| 105 436,00 lei
20 |RISCANI/RISCANI 1 household 147 564,00 lei| 147 564,00 lei
21 |SINGEREI/PEPENI 1 household 112 946,00 lei| 112 946,00 lei
22 |SINGEREI/PEPENII NOI 1 household 101 563,00 lei| 101 563,00 lei
23 |SINGEREI/SINGEREII NOI 1 household 121 672,00 lei| 121 672,00 lei
24 |SOROCA/CAINARII-VECHI 1 household 100 205,00 lei 100 205,00 lei
25 |SOROCA/CERLINA 1 household 110 843,00 lei 110 843,00 lei
26 |SOROCA/SOROCA 1 household 126 833,00 lei 126 833,00 lei
27 |BALTI/SADOVOE 1 household 93 205,00 lei 93 205,00 lei
28 |BALTI/BALTI 1 household 101 114,00 lei| 101 114,00 lei
29 |BALTI/BALTI 1 household 79 504,00 lei 79 504,00 lei
30 |UNGHENI/TODIRESTI 1 household 109 758,00 lei 109 758,00 lei
31 |UNGHENI/TODIRESTI 1 household 109 758,00 lei 109 758,00 lei
32 |UNGHENI/ZAZULENI 1 household 96 996,00 lei 96 996,00 lei
33 |TELENESTI/GHILICENI 1 household 101 114,00 lei| 101 114,00 lei
34 |TELENESTI/SCORTENI 1 household 117 350,00 lei| 117 350,00 lei
35 |SOLDANESTI/FUZAUCA 1 household 97 772,00 lei 97 772,00 lei
36 |REZINA/PECISTE 1 household 97 772,00 lei 97 772,00 lei
37 |ORHEI/BULAIESTI 1 household 114 049,00 lei| 114 049,00 lei
38 |ORHEI/BEREZLOGI 1 household 101 114,00 lei| 101 114,00 lei
39 |ORHEI/BIESTI 1 household 101 359,00 lei 101 359,00 lei
40 |DUBASARI/POHREBEA 1 household 106 171,00 lei| 106 171,00 lei

TOTAL 4181 138,00 lei

Contractor: Investor:

“AM Sisteme” SRL
Digitally signed by Mereacre Andrei

UNDP Moldova

DocuSigned by:

Searia VZn'G«a/mk

113A4A7.

Date: 2024.12.09 17:32:535 EET1
Reason: MoldSign Signature
Location: Moldova




Docusign Envelope ID: 5F900A7D-60C3-45DC-A911-FA40B3C3A6DE

Performed works for the Contract 10282300 / Installation of energy

efficient biomass boilers in households (2

LOTs)

Works Acceptance Certificate NO. 2/10282300 from 09.12.2024

FOR: UNDP MOLDOVA
REF: 10282300 / Installation of energy efficient biomass boilers in households - LOT 2
LOCATION: Republic of Moldova

LOT 2 - 40 households

ltim Location Quantity Unit Price, MDL Amount, MDL
’ Excl. VAT Excl. VAT
1 |ANENII NOI/PUHACENI 1 household 102 094,00 lei| 102 094,00 lei
2 |ANENII NOI/FLORESTI 1 household 108 604,00 lei| 108 604,00 lei
3 |CALARASI/SCHINOASA 1 household 113559,00 lei] 113 559,00 lei
4 |CALARASI/DERENEU 1 household 96 792,00 lei 96 792,00 lei
5 |CRIULENI/CRUGLIC 1 household 133 297,00 lei| 133 297,00 lei
6 |CRIULENIISNOVAT 1 household 102 339,00 lei] 102 339,00 lei
7 |HINCESTI/HORJESTI 1 household 116 416,00 lei| 116 416,00 lei
8 |HINCESTI/IVANOVCA 1 household 95 405,00 lei 95 405,00 lei
9 |HINCESTI/LAPUSNA 1 household 83 305,00 lei 83 305,00 lei
10 |[IALOVENI/IALOVENI 1 household 116 095,00 lei 116 095,00 lei
11 [IALOVENIWARATIC 1 household 114 294,00 lei| 114 294,00 lei
12 |IALOVENI/DANCENI 1 household 83 305,00 lei 83 305,00 lei
13 |NISPORENI/IURCENI 1 household 110 738,00 lei 110 738,00 lei
14 |[NISPORENI/PARUCENI 1 household 97 955,00 lei 97 955,00 lei
15 |STRASENI/SACA 1 household 88 405,00 lei 88 405,00 lei
16 |STRASENI/TATARESTI 1 household 88 405,00 lei 88 405,00 lei
17 |STRASENI/COJUSNA 1 household 100 505,00 lei 100 505,00 lei
18 |CHISINAU/COLONITA 1 household 88 405,00 lei 88 405,00 lei
19 [CHISINAU/GRATIESTI 1 household 129 841,00 lei| 129 841,00 lei
20 [CHISINAU/DURLESTI 1 household 97 772,00 lei 97 772,00 lei
21 |CHISINAU/DURLESTI 1 household 95 405,00 lei 95 405,00 lei
22 |CHISINAU/BUDESTI 1 household 133 873,00 lei 133 873,00 lei
23 |BASARABEASCA/BASARABEASCA 1 household 119 815,00 lei 119 815,00 lei
24 |CAHUL/FRUMUSICA 1 household 119 858,00 lei 119 858,00 lei
25 |CAHUL/CISLITA PRUT 1 household 123 918,00 lei 123 918,00 lei
26 |CAHUL/CHIOSELIA MARE 1 household 132 505,00 lei| 132 505,00 lei
27 |CANTEMIR/GOTESTI 1 household 83 305,00 lei 83 305,00 lei
28 |CAUSENITARACLIA 1 household 142 619,00 lei| 142 619,00 lei
29 |CAUSENI/BAIMACLIA 1 household 106 416,00 lei 106 416,00 lei
30 |CAUSENI/TARACLIA 1 household 138 003,00 lei 138 003,00 lei
31 [CIMISLIA/GURA GALBENEI 1 household 88 405,00 lei 88 405,00 lei
32 |LEOVA/IARGARA 1 household 93 205,00 lei 93 205,00 lei
33 |STEFAN VODA/SLOBOZIA 1 household 111 140,00 lei| 111 140,00 lei
34 |STEFAN VODA/FESTELITA 1 household 97 772,00 lei 97 772,00 lei
35 |TARACLIA/TVARDITA 1 household 111 140,00 lei| 111 140,00 lei
36 |UTA GAGAUZIA/BESGHIOZ 1 household 129 508,00 lei 129 508,00 lei
37 |UTA GAGAUZIA/TOMAI 1 household 128 502,00 lei 128 502,00 lei
38 |UTA GAGAUZIA/COPCEAC 1 household 101 573,00 lei 101 573,00 lei
39 |UTA GAGAUZIA/ICONGAZ 1 household 83 305,00 lei 83 305,00 lei
40 |UTA GAGAUZIA/BAURCI 1 household 100 205,00 lei 100 205,00 lei
TOTAL 4308 003,00 lei

Contractor: L Investor:

“AM Sisteme” SRL UNDP Moldova pocusinedny:

igitall igne y Mereacre Andrei "’;’5:5603?1:&;"‘”

rille ULF U~

Reason: Méldéign S.ign.ature RN
Location: Moldova @
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