QX audiocodes

Information letter

Customer legal name: IP,, Serviciul national unic pentru apelurile de urgentd 112
Customer Adress: 2062, MOLDOVA, mun.Chisindu, locality, Dacia bd. nr.58/C
Mtender ID - ocds-b3wdp1-MD-1746010225612

Procurement Subject: Achizitionarea Session Border Controler (SBC)

Audiocodes Ltd., which develops, manufactures and markets leading-edge Voice over IP and converged VolP
telecommunications products and applications worldwide, hereby confirms the requirement as for the other or
similar deployed SBC projects in EMEA and other regions, some of the projects are:

Vodafone (Netherlands), 2017 — 22 000 sessions on Mediant Virtual Edition, KVM/Openstack
Apifonica (Estonia, Latvia, Poland, Germany), 2014 — 15000 sessions, Mediant Virtual Edition, KVM
Moldtelecom (Moldova), 2022 - 10000 sessions, Mediant Virtual Edition, VMware

MTT (Russia), 2021 — 70000 sessions, Mediant Virtual Edition, VMware

Reliance JIO (India), 2019 — 1 100 000 sessions, Mediant Virtual Edition, KVM and Mediant 9000

Additionally, we confirm that deployment for Moldtelecom was done by our registered partner in Moldova,
Accent Electronic S.A., who is authorized also to participate in the tender specified above.

Signature May 06, 2025
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Reason: MoldSign Signature
Location: Moldova
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alexander.gnativ@audiocodes.com
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International Headquarters . Contact
Naimi Park, 6 Ofra Haza Street, AudioCodes Inc. www.audiocodes.com/corporate/offices-
Or Yehuda, 6032303, Israel 27 World's Fair Drive, Somerset, NJ 08873 worldwide

Tel: +972-3-976-4000 Fax: +972-3-976-4040 Tel: +1-732-469-0880 Fax: +1-732-469-2298 Website www audiocodes.com
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