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CERTIFICAT Nr.
CERTIFICATE No.

Se certifica Sistemul de Management al Calitatii al / It is hereby certified that the Quality Management System of

ZIPPER SERVICES S.R.L.

STR. RENE JEANNEL NR. 8, IMOBIL NOVIS PLAZA, CORP A, ET. 2, CLUJ-NAPOCA, COD POSTAL
400285, JUD. CLUJ, ROMANIA

In urmétoarele unititi operationale / In the following operational units

SI LOCATIILE ENUMERATE IN URMATOARELE PAGINI /AND SITES IN THE FOLLOWING PAGES

Care este conform cu standardul / Is in compliance with the standard

ISO 9001:2015 (SR EN I1SO 9001:2015)

Pentru urmatoarele domenii de activitate / For the following field(s) of activities

SERVICII DE INCREDERE CALIFICATE CONFORM LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA TEMPORALA CALIFICATA,
SERVICII CALIFICATE DE VALIDARE A SEMNATURILOR / SIGILIILOR ELECTRONICE).

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI, TIPARITURI SECURIZATE S| A CARDURILOR DE PLASTIC.
PERSONALIZAREA CU DATE VARIABILE A DOCUMENTELOR. GESTIONARE S| EXPEDIERE FIZICA SI ELECTRONICA A
CORESPONDENTEIL.

SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR SI
DOCUMENTELOR; SERVICII DE AUTOMATIZARE A FLUXURILOR DE DOCUMENTE; SERVICII SI SOLUTII DE
GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI DOCUMENT MANAGEMENT).

QUALIFIED TRUSTED SERVICES IN ACCORDANCE WITH THE LEGISLATION IN FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC SEAL VALIDATION SERVICES).
PRODUCTION, TRADE AND CODING OF PRINTS, SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE DATA. MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL.
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND

DOCUMENTS; SERVICES OF AUTOMATION THE DOCUMENT FLOWS; SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT,

ELECTRONIC REGISTRY AND DOCUMENT MANAGEMENT).

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / triale sider
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Utilizarea si validitatea prezentului certificat sunt supuse respectarii documentului RINA: Regulament privind Certificarea Sistemelor de Management al Calitatji

The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

Prima Emitere Rosario Distefano
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www.cisg.com

CISQ & laFed Italiana di Grganismi di
is the |talian Federation of management system
Certification Bodies.
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CISQ is a member of

The Intemational Certifl cation Network

Carfifisazionn dei sistami el gestions azisndals CIS0

Pentru informatii privind valabilitatea
certificatului, vizitati site-ul
www.rina.org

For information concerning validity
of the certificate, you can visit the
site www.rina.org

Trebuie sa se faca referire la informatiile
documentate relevante pentru cerintele
standardului care nu se pot aplica
domeniului sistemului de management al
Organizatiei.

Reference is to be made to the relevant
documented information for the
requirements of the standard that
cannot be applied to the Organization's
management system scope

inarea completa a sistemului de management la trei ani

{IQNET'
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ORIGINALUL

www.ignet-certification.com
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CERTIFICAT Nr.

RISA

33654/16/AN

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

1ISO 9001:2015

Unitati oberationale/Operational units

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Functie centala / Punct de
lucru B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3
BUCURESTI (B ) ROMANIA

Data actualizarii

Revision date 30.04.2026

PI-01-F08/03.2025

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE
TIPARITURI, TIPARITURI SECURIZATE SI A
CARDURILOR DE PLASTIC.

PERSONALIZAREA CU DATE VARIABILE A
DOCUMENTELOR

GESTIONARE S| EXPEDIERE FIZICA SI
ELECTRONICA A CORESPONDENTEI. SERVICII DE
ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE
PRELUCRARE FIZICA SI ELECTRONICA A DATELOR
SI DOCUMENTELOR; SERVICII DE AUTOMATIZARE
A FLUXURILOR DE DOCUMENTE; SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA S| DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).

PRODUCTION, TRADE AND CODING OF PRINTS,
SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE
DATA.

MANAGEMENT AND PHYSICAL AND ELECTRONIC
DELIVERY OF MAIL. ELECTRONIC AND PHYSICAL
ARCHIVING (SERVICES OF PHYSICAL AND
ELECTRONIC PROCESSING OF DATA AND
DOCUMENTS; SERVICES OF AUTOMATION THE
DOCUMENT FLOWS; SERVICES AND SOLUTIONS
OF ARCHIVE MANAGEMENT, ELECTRONIC
REGISTRY AND DOCUMENT MANAGEMENT).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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www.rina.org

CONFORM CU

ORIGINALUL

Form CERGMTEX-2028
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CERTIFICAT Nr.
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

33654/16/AN

Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

1ISO 9001:2015

Unitati onerationale/Operational units
(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,
vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

Domeniile specifice de activitate / Specific field(s) of

activities

ZIPPER SERVICES S.R.L. Punct de lucru STR. NIKOLA GESTIONARE S| EXPEDIERE ELECTRONICA A

TESLA NR. 2 CLUJ-NAPOCA (CJ) ROMANIA

CORESPONDENTEI. SERVICII DE ARHIVARE

ELECTRONICA (SERVICII DE PRELUCRARE
ELECTRONICA A DATELOR SI DOCUMENTELOR;
SERVICII DE AUTOMATIZARE A FLUXURILOR DE
DOCUMENTE; SERVICII SI SOLUTII DE
GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA S| DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR

ELECTRONICE)

MANAGEMENT AND PHYSICAL AND ELECTRONIC
DELIVERY OF MAIL. ELECTRONIC AND PHYSICAL
ARCHIVING (SERVICES OF PHYSICAL AND
ELECTRONIC PROCESSING OF DATA AND
DOCUMENTS; SERVICES OF AUTOMATION THE
DOCUMENT FLOWS; SERVICES AND SOLUTIONS
OF ARCHIVE MANAGEMENT, ELECTRONIC
REGISTRY AND DOCUMENT MANAGEMENT).
QUALIFIED TRUSTED SERVICES IN ACCORDANCE
WITH THE LEGISLATION IN FORCE (QUALIFIED
TEMPORARY MARKING SERVICES, QUALIFIED
SIGNATURE/ ELECTRONIC SEAL VALIDATION

SERVICES).

Data actualizarii

Revision date 30.04.2026

www.cisg.com

CISQ & laFed Italiana di Grganismi di

CISQ is a member of

The Intemational Certifl cation Network

Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com

is the |talian Federation of management system
Certification Bodies.

PI-01-F08/03.2025 3/4

CONFORM CU

ORIGINALUL
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CERTIFICAT Nr.
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

33654/16/AN

Other operative units covered by the management system of:

Pentru informatii privind

ZIPPER SERVICES S.R.L. valabilitatea certificatului,

vizitati site-ul www.rina.org

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management For information concerning
Organization operating in accordance with the requirements of the Management System standard validity of the certificate, you
can visit the site

1ISO 9001:2015 www.rina.org

Unitati oberationale/Operational units Domeniile specifice de activitate / Specific field(s) of
(Numele inregistrat - Adresa locatiei/Registered name - Site address) activities
ZIPPER SERVICES S.R.L. Sediul social STR. RENE SERVICII DE INCREDERE CALIFICATE CONFORM
JEANNEL, NR. 8, IMOBIL NOVIS PLAZA, CLADIREA A, LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA
ET. 2 CLUJ-NAPOCA (CJ) ROMANIA TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE)
QUALIFIED TRUSTED SERVICES IN ACCORDANCE
WITH THE LEGISLATION IN FORCE (QUALIFIED
TEMPORARY MARKING SERVICES, QUALIFIED
SIGNATURE/ ELECTRONIC SEAL VALIDATION
SERVICES).

Data actualizarii
Revision date 30.04.2026

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed { aliana di Grganismidi

CONFORM CU
ORIGINALUL

Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.

Form CERGMTEX-2028
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CERTIFICAT Nr.
CERTIFICATE No.

Se certifica Sistemul de Management de Mediu al /It is hereby certified that the Environmental Management System of

ZIPPER SERVICES S.R.L.

STR. RENE JEANNEL NR. 8, IMOBIL NOVIS PLAZA, CORP A, ET. 2, CLUJ-NAPOCA, COD POSTAL
400285, JUD. CLUJ, ROMANIA
Tn urmétoarele unitéti operationale / In the following operational units

RISA

EMS-6285/AN

STR. RENE JEANNEL, NR. 8, ET. 2, IMOBIL NOVIS PLAZA, CORP A, JUD. CLUJ 400285 CCLUJ NAPOCA
ROMANIA
SI UNITATI OPERATIONALE

S| LOCATIILE ENUMERATE IN URMATOARELE PAGINI /AND SITES IN THE FOLLOWING PAGES

Care este conform cu standardul / Is in compliance with the standard

ISO 14001:2015 (SR EN 1SO 14001:2015)

Pentru urmatoarele domenii de activitate / For the following field(s) of activities

SERVICII DE INCREDERE CALIFICATE CONFORM LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA TEMPORALA CALIFICATA,
SERVICII CALIFICATE DE VALIDARE A SEMNATURILOR / SIGILIILOR ELECTRONICE).

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI, TIPARITURI SECURIZATE S| A CARDURILOR DE PLASTIC.
PERSONALIZAREA CU DATE VARIABILE A DOCUMENTELOR. GESTIONARE SI EXPEDIERE FIZICA SI ELECTRONICA A
CORESPONDENTEL.

SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR SI
DOCUMENTELOR; SERVICII DE AUTOMATIZARE A FLUXURILOR DE DOCUMENTE; SERVICII SI SOLUTII DE
GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI DOCUMENT MANAGEMENT).

QUALIFIED TRUSTED SERVICES IN ACCORDANCE WITH THE LEGISLATION IN FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC SEAL VALIDATION SERVICES).
PRODUCTION, TRADE AND CODING OF PRINTS, SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE DATA.
MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL.
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS;
SERVICES OF AUTOMATION THE DOCUMENT FLOWS; SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC
REGISTRY AND DOCUMENT MANAGEMENT).

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si reexaminarii complete a sistemului de management la trei ani
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
Utilizarea si validitatea prezentului certificat sunt supuse documentului RINA: Regulament privind Certificarea Sistemelor de Management de Mediu
The use and the validity of this certificate are subject to compliance with the RINA document: Rules for the Certification of Environmental Management Systems

Prima Emitere Rosario Distefano

; 15.04.2016
First Issue —_— International Certification Vice President
Data actualizarii
Revision date _30.04.2026 RINA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta
14.04.2028

Expiry Date

Data deciziei de recertificare
Renewal decision date 14.04.2025

20000 DV&XM

RINA SIMTEX-O.C. S.R.L.

Splaiul Independentei, Nr. 319L,
Bruxelles Office Building Corp B, Etaj 1,
Sector 6, Bucuresti, Romania

CISQ

www.cisg.com

CISQ & laFed Italiana di Grganismi di
Carfifisazionn dei sistami el gestions azisndals CIS0
is the |talian Federation of management system

PI-01-F08/03.2025 Certification Bodies.

174

www.ignet-certification.com

Pentru informatii privind
valabilitatea certificatului,
vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you
can visit the site www.rina.org
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CERTIFICAT Nr.

RISA

EMS-6285/AN

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO 14001:2015

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Unitati oberationale/Operational units

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Functie centala / Punct de
lucru B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3
BUCURESTI (B ) ROMANIA

Data actualizarii

Revision date 30.04.2026

PI-01-F08/03.2025

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE
TIPARITURI, TIPARITURI SECURIZATE SI A
CARDURILOR DE PLASTIC. PERSONALIZAREA CU
DATE VARIABILE A DOCUMENTELOR.
GESTIONARE S| EXPEDIERE FIZICA SI
ELECTRONICA A CORESPONDENTEI. SERVICII DE
ARHIVARE FIZICA S| ELECTRONICA (SERVICII DE
PRELUCRARE FIZICA S| ELECTRONICA A DATELOR
SI DOCUMENTELOR, SERVICII DE AUTOMATIZARE
A FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA SI DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).

PRODUCTION, TRADE AND CODING OF PRINTS,
SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE
DATA. MANAGEMENT AND PHYSICAL AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
AND PHYSICAL ARCHIVING (SERVICES OF
PHYSICAL AND ELECTRONIC PROCESSING OF
DATA AND DOCUMENTS, SERVICES OF
AUTOMATION THE DOCUMENT FLOWS, SERVICES
AND SOLUTIONS OF ARCHIVE MANAGEMENT,
ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT). QUALIFIED TRUSTED SERVICES
IN ACCORDANCE WITH THE LEGISLATION IN
FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC
SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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www.rina.org

CONFORM CU

ORIGINALUL

Form CERGMTEX-2028
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CERTIFICAT Nr.
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

EMS-6285/AN

Pentru informatii privind

ZIPPER SERVICES S.R.L. valabilitatea certificatului,

vizitati site-ul www.rina.org

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management For information concerning
Organization operating in accordance with the requirements of the Management System standard validity of the certificate, you
can visit the site

ISO 14001 :201 5 www.rina.org

Unitati oberationale/Operational units Domeniile specifice de activitate / Specific field(s) of
(Numele inregistrat - Adresa locatiei/Registered name - Site address) activities
ZIPPER SERVICES S.R.L. Punct de lucru STR. NIKOLA CONTAINER DATACENTER: GESTIONARE SI
TESLA NR. 2 CLUJ-NAPOCA (CJ) ROMANIA EXPEDIERE ELECTRONICA A CORESPONDENTEIL.
SERVICII DE ARHIVARE ELECTRONICA (SERVICII
DE PRELUCRARE ELECTRONICA A DATELOR SI
DOCUMENTELOR, SERVICII DE AUTOMATIZARE A
FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA S| DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILILOR
ELECTRONICE).
CONTAINER DATACENTER: MANAGEMENT AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
ARCHIVING (SERVICES OF ELECTRONIC
PROCESSING OF DATA AND DOCUMENTS,
SERVICES OF AUTOMATION THE DOCUMENT
FLOWS, SERVICES AND SOLUTIONS OF ARCHIVE
MANAGEMENT, ELECTRONIC REGISTRY AND
DOCUMENT MANAGEMENT). QUALIFIED TRUSTED
SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

Data actualizarii
Revision date 30.04.2026 |
CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed { aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
3/ 4
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CONFORM CU

ORIGINALUL
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CERTIFICAT Nr.

RISA

EMS-6285/AN

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO 14001:2015

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Unitati oberationale/Operational units

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Sediul social STR. RENE
JEANNEL, NR. 8, IMOBIL NOVIS PLAZA, CLADIREA A,
ET. 2 CLUJ-NAPOCA (CJ) ROMANIA

Data actualizarii

Revision date 30.04.2026

PI-01-F08/03.2025

ACTIVITATI SUPORT: IT, FINANCIAR, PROJECT
MANAGEMENT, PROTECTIA MUNCII, PROTECTIA
MEDIULUI. SERVICII DE INCREDERE CALIFICATE
CONFORM LEGISLATIEI IN VIGOARE (SERVICII DE
MARCA TEMPORALA CALIFICATA, SERVICII
CALIFICATE DE VALIDARE A SEMNATURILOR/
SIGILIILOR ELECTRONICE).

SUPPORT ACTIVITIES: IT, FINANCIAL, PROJECT
MANAGEMENT, LABOR PROTECTION,
ENVIRONMENTAL PROTECTION. QUALIFIED
TRUSTED SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed Italiana di Organismi di 2 Ty
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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www.rina.org

CONFORM CU

ORIGINALUL

Form CERGMTEX-2028




CISQ is a member of

RI } A laNET

The International Cerfification Network

www.iqnet-certification.com

CERTIFICAT Nr.
CERTIFICATE No.  1TSMS-63/16

SE CERTIFICA SISTEMUL DE MANAGEMENT AL SERVICIILOR DE TEHNOLOGIA INFORMATIEI AL
IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM OPERATED BY

ZIPPER SERVICES S.R.L.

STR. RENE JEANNEL NR. 8, ET. 2, IMOBIL NOVIS PLAZA, CORP A, 400285, CLUJ-NAPOCA,
JUD. CLUJ, ROMANIA

IN URMATOARELE UNITATI OPERATIONALE / IN THE FOLLOWING OPERATIONAL UNITS

STR. RENE JEANNEL NR. 8, ET. 2, IMOBIL NOVIS PLAZA, CORP A, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
STR. NIKOLA TESLA NR. 2, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA

SI LOCATIILE ENUMERATE IN URMATOARELE PAGINI / AND OPERATIONAL UNITS IN THE FOLLOWING PAGES

CARE ESTE CONFORM CU STANDARDUL /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

PENTRU URMATOARELE DOMENII DE ACTIVITATE /FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

SISTEM DE MANAGEMENT AL SERVICIILOR PENTRU SERVICII DE GESTIONARE SI EXPEDIERE FIZICA S| ELECTRONICA A
CORESPONDENTEI (PROCESARE, TIPIZARE DATE VARIABILE, TIPARIRE, IMPLICUIRE, GESTIONARE CORESPONDENTA),
SERVICII DE ARHIVARE FIZICA S| ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR SI
DOCUMENTELOR, AUTOMATIZARE A FLUXURILOR DE DOCUMENTE, GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI  /AF:09
DOCUMENT MANAGEMENT), SERVICII DE INCREDERE CONFORM LEGISLATIEI IN VIGOARE (SERVICII CALIFICATE DE MARCARE  IAF:31
TEMPORALA, SERVICII CALIFICATE DE VALIDARE A SEMNATURIVSIGILIULUI ELECTRONIC) ASA CUM SUNT DEFINITE IN IAF:33
CATALOGUL SERVICIILOR. IAF-39

THE SERVICE MANAGEMENT SYSTEM FOR MANAGEMENT AND SHIPPING SERVICES FOR PHISICAL AND ELECTRONIC
DOCUMENTS (PROCESSING, VARIABLE DATA TYPIFICATION, PRINTING, ENVELOPING, MAIL MANAGEMENT), PHYSICAL AND
ELECTRONIC ARCHIVING (PHYSICAL AND ELECTRONIC DATA AND DOCUMENT PROCESSING, AUTOMATED DATA AND
DOCUMENT PROCESSING, DOCUMENT FLOW AUTOMATION, ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT, TRUSTED SERVICES IN ACCORDANCE WITH THE LEGISLATION IN FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE / ELECTRONIC SEAL VALIDATION SERVICES), AS DEFINED IN SERVICE CATALOGUE.

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si reexaminarii complete a sistemului de management la trei ani
The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system.

Utilizarea si validitatea prezentului certificat sunt supuse respectarii documentului RINA: Regulament pentru certificarea sistemelor de Management al serviciilor de
Tehnoloaia Informatiei
The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems.

Prima Emitere

First Issue 07.06.2016
Data actualizarii
Revision date 06.06.2025

Data scadenta Rosario Distefano

Expiry Date _06.06.2028 International Certification Vice President

Data deciziei de recertificare
Renewal decision date 06.06.2025

RINA Services S.p.A.
Via Corsica 12 - 16128 Genova ltaly c’ sa
ENTE ITALIARID D ACCREDITAMENTD: \\\ 8
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Certificare a sistemelor de management. CISC&
Signatory of EA, IAF and ILAC este membru IQNET

Mutual Recognition Agreements

CISQ is the Italian Federation of management-;
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CISQ is a member of

CERTIFICAT Nr.

The International Cerfification Network

www.iqnet-certification.com

ITSMS-63/16

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 20000-1:2018

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Unitati oberationale/Operational units

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Functie centala / Punct de
lucru B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3
BUCURESTI (B ) ROMANIA

Data actualizarii

Revision date 06.06.2025

ACCREDIA

LEMTE (TALLANG DI ACCREDTAMENTO

ITX N° 002 L

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

SISTEM DE MANAGEMENT AL SERVICIILOR
PENTRU SERVICII DE GESTIONARE S| EXPEDIERE
FIZICA SI ELECTRONICA A CORESPONDENTEI
(PROCESARE, TIPIZARE DATE VARIABILE,
TIPARIRE, IMPLICUIRE, GESTIONARE
CORESPONDENTA), SERVICII DE ARHIVARE FIZICA
SI ELECTRONICA (SERVICII DE PRELUCRARE
FIZICA SI ELECTRONICA A DATELOR SI
DOCUMENTELOR, AUTOMATIZARE A FLUXURILOR
DE DOCUMENTE, GESTIONARE ARHIVA,
REGISTRATURA ELECTRONICA S| DOCUMENT
MANAGEMENT), SERVICII DE INCREDERE
CONFORM LEGISLATIEI IN VIGOARE (SERVICII
CALIFICATE DE MARCARE TEMPORALA, SERVICII
CALIFICATE DE VALIDARE A
SEMNATURII/SIGILIULUI ELECTRONIC) ASA CUM
SUNT DEFINITE IN CATALOGUL SERVICIILOR.
THE SERVICE MANAGEMENT SYSTEM FOR
MANAGEMENT AND SHIPPING SERVICES FOR
PHISICAL AND ELECTRONIC DOCUMENTS
(PROCESSING, VARIABLE DATA TYPIFICATION,
PRINTING, ENVELOPING, MAIL MANAGEMENT),
PHYSICAL AND ELECTRONIC ARCHIVING
(PHYSICAL AND ELECTRONIC DATA AND
DOCUMENT PROCESSING, AUTOMATED DATA AND
DOCUMENT PROCESSING, DOCUMENT FLOW
AUTOMATION, ARCHIVE MANAGEMENT,
ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT, TRUSTED SERVICES IN
ACCORDANCE WITH THE LEGISLATION IN FORCE
(QUALIFIED TEMPORARY MARKING SERVICES,
QUALIFIED SIGNATURE / ELECTRONIC SEAL
VALIDATION SERVICES), AS DEFINED IN SERVICE
CATALOGUE.

CisQ

WWW.CISQ.Com

CISQ este Federatia Italiana de Organismg
Certificare a sistemelor de management. C

este membru IQNET.

www.rina.org

CONFORM CU

ORIGINALUL

am el e 2ron
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system Certification Bodies

2/ 4




CISQ is a member of

The International Cerfification Network

CERTIFICAT Nr. o nel-certfcation.com
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ITSMS-63/16

Pentru informatii privind

ZIPPER SERVICES S.R.L. valabilitatea certificatului,

vizitati site-ul www.rina.org

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management For information concerning
Organization operating in accordance with the requirements of the Management System standard validity of the certificate, you

Unitati oberationale/Operational units

can visit the site

ISO/IEC 20000-1 :201 8 www.rina.org

Domeniile specifice de activitate / Specific field(s) of

(Numele inregistrat - Adresa locatiei/Registered name - Site address) activities

ZIPPER SERVICES S.R.L. Punct de lucru STR. NIKOLA SISTEM DE MANAGEMENT AL SERVICIILOR
TESLA NR. 2 CLUJ-NAPOCA (CJ) ROMANIA PENTRU SERVICII DE GESTIONARE SI EXPEDIERE

Data actualizarii
Revision date

ACCREDIA

LEMTE (TALLANG DI ACCREDTAMENTO

ITX N° 002 L

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

05062025 CISQ

ELECTRONICA A CORESPONDENTEI
(PROCESARE, TIPIZARE DATE VARIABILE,
TIPARIRE, IMPLICUIRE, GESTIONARE
CORESPONDENTA), SERVICII DE ARHIVARE
ELECTRONICA (SERVICII DE PRELUCRARE
ELECTRONICA A DATELOR SI DOCUMENTELOR,
AUTOMATIZARE A FLUXURILOR DE DOCUMENTE,
GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA SI DOCUMENT MANAGEMENT),
SERVICII DE INCREDERE CONFORM LEGISLATIEI
IN VIGOARE (SERVICII CALIFICATE DE MARCARE
TEMPORALA, SERVICII CALIFICATE DE VALIDARE
A SEMNATURII/SIGILIULUI ELECTRONIC) ASA CUM
SUNT DEFINITE IN CATALOGUL SERVICIILOR.
THE SERVICE MANAGEMENT SYSTEM FOR
MANAGEMENT AND SHIPPING SERVICES FOR
ELECTRONIC DOCUMENTS (PROCESSING,
VARIABLE DATA TYPIFICATION, PRINTING,
ENVELOPING, MAIL MANAGEMENT), ELECTRONIC
ARCHIVING (ELECTRONIC DATA AND DOCUMENT
PROCESSING, AUTOMATED DATA AND DOCUMENT
PROCESSING, DOCUMENT FLOW AUTOMATION,
ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY
AND DOCUMENT MANAGEMENT, TRUSTED
SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES), AS
DEFINED IN SERVICE CATALOGUE.

WWW.CISO.Ccom
CISQ este Federatia Italiana de Organismg

CONFORM CU

ORIGINALUL

Certificare a sistemelor de management. C
este membru IQNET.

CISQ is the Italian Federation of managemerjt
system Certification Bodies

am el e 2ron
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CISQ is a member of

CERTIFICAT Nr.

The International Cerfification Network

www.iqnet-certification.com

ITSMS-63/16

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 20000-1:2018

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Unitati oberationale/Operational units

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Sediul social STR. RENE
JEANNEL, NR. 8, IMOBIL NOVIS PLAZA, CLADIREA A,
ET. 2 CLUJ-NAPOCA (CJ) ROMANIA

Data actualizarii

Revision date 06.06.2025

ACCREDIA

LEMTE (TALLANG DI ACCREDTAMENTO

ITX N° 002 L

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

SISTEM DE MANAGEMENT AL SERVICIILOR
PENTRU SERVICII DE GESTIONARE S| EXPEDIERE
FIZICA SI ELECTRONICA A CORESPONDENTEI
(PROCESARE, TIPIZARE DATE VARIABILE,
TIPARIRE, IMPLICUIRE, GESTIONARE
CORESPONDENTA), SERVICII DE ARHIVARE FIZICA
SI ELECTRONICA (SERVICII DE PRELUCRARE
FIZICA SI ELECTRONICA A DATELOR SI
DOCUMENTELOR, AUTOMATIZARE A FLUXURILOR
DE DOCUMENTE, GESTIONARE ARHIVA,
REGISTRATURA ELECTRONICA S| DOCUMENT
MANAGEMENT), SERVICII DE INCREDERE
CONFORM LEGISLATIEI IN VIGOARE (SERVICII
CALIFICATE DE MARCARE TEMPORALA, SERVICII
CALIFICATE DE VALIDARE A
SEMNATURII/SIGILIULUI ELECTRONIC) ASA CUM
SUNT DEFINITE IN CATALOGUL SERVICIILOR.
THE SERVICE MANAGEMENT SYSTEM FOR
MANAGEMENT AND SHIPPING SERVICES FOR
PHISICAL AND ELECTRONIC DOCUMENTS
(PROCESSING, VARIABLE DATA TYPIFICATION,
PRINTING, ENVELOPING, MAIL MANAGEMENT),
PHYSICAL AND ELECTRONIC ARCHIVING
(PHYSICAL AND ELECTRONIC DATA AND
DOCUMENT PROCESSING, AUTOMATED DATA AND
DOCUMENT PROCESSING, DOCUMENT FLOW
AUTOMATION, ARCHIVE MANAGEMENT,
ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT, TRUSTED SERVICES IN
ACCORDANCE WITH THE LEGISLATION IN FORCE
(QUALIFIED TEMPORARY MARKING SERVICES,
QUALIFIED SIGNATURE / ELECTRONIC SEAL
VALIDATION SERVICES), AS DEFINED IN SERVICE
CATALOGUE.

CisQ

WWW.CISQ.Com

CISQ este Federatia Italiana de Organismg
Certificare a sistemelor de management. C

este membru IQNET.

www.rina.org

CONFORM CU

ORIGINALUL

am el e 2ron

CISQ is the Italian Federation of managemerjt

system Certification Bodies
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TR
CI—' .-\\},_>
SR EN [SO/CEL 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.

CERTIFICATE No. 363716

SE CERTIFICA SISTEMUL DE MANAGEMENT AL SECURITATII INFORMATIEI AL
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OPERATED BY

ZIPPER SERVICES S.R.L.

STR. RENE JEANNEL NR. 8, IMOBIL NOVIS PLAZA, CORP A, ET. 2, CLUJ-NAPOCA, COD POSTAL 400285, JUD.

CLUJ, ROMANIA
IN URMATOARELE UNITATI OPERATIONALE /IN THE FOLLOWING OPERATIONAL UNITS

SI LOCATIILE ENUMERATE IN URMATOARELE PAGINI / AND SITES IN THE FOLLOWING PAGES
CARE ESTE CONFORM CU STANDARDUL /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 27001:2022 (SR EN ISO/IEC 27001:2023)

PENTRU URMATOARELE DOMENII DE ACTIVITATE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

SERVICII DE INCREDERE CALIFICATE CONFORM LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA TEMPORALA CALIFICATA,

SERVICII CALIFICATE DE VALIDARE A SEMNATURILOR / SIGILIILOR ELECTRONICE).

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI, TIPARITURI SECURIZATE SI A CARDURILOR DE PLASTIC.
PERSONALIZAREA CU DATE VARIABILE A DOCUMENTELOR. GESTIONARE S| EXPEDIERE FIZICA SI ELECTRONICA A
CORESPONDENTEL.

SERVICII DE ARHIVARE FIZICA S| ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR SI
DOCUMENTELOR,;

SERVICII DE AUTOMATIZARE A FLUXURILOR DE DOCUMENTE; SERVICII SI SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA

ELECTRONICA SI DOCUMENT MANAGEMENT
IN CONFORMITATE CU DECLATATIA DE APLICABILITATE DAP-ZS EDITIA 10 DIN 31.03.2026

QUALIFIED TRUSTED SERVICES IN ACCORDANCE WITH THE LEGISLATION IN FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC SEAL VALIDATION SERVICES).
PRODUCTION, TRADE AND CODING OF PRINTS, SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE DATA. MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL.
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND
DOCUMENTS;

SERVICES OF AUTOMATION THE DOCUMENT FLOWS; SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC

REGISTRY AND DOCUMENT MANAGEMENT).
ACCORDING WITH STATEMENT OF APPLICABILITY DAP-ZS EDITION 10 OF 31.03.2026

Utilizarea si validitatea prezentului certificat sunt supuse respectarii regqulamentului RINA
The use and validity of this certificate are subject to compliance with the relevant RINA rules

Pentru informatii privind

valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning validity of
the certificate, you can visit the site
www.rina.orq

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si de reexaminarea completd a sistemului de management la trei ani

The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Prima Emitere Rosario Distefano

; 15.04.2016
First Issue ——————— International Certification Vice President
Data actualizarii
Revision date 24042026 piNA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta
14.04.2028

Expiry Date

Data deciziei de recertificare
Renewal decision date 14.04.2025

)_2)’10)&0 D"r%%wo

RINA SIMTEX-O.C. S.R.L.

Splaiul Independentei, Nr. 319L,
Bruxelles Office Building Corp B, Etaj 1,
Sector 6, Bucuresti, Romania
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The Intzmational Certifi cation Network
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www.ignet-certification.com
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acreditat pentm
CERTIFICARE

RE AR
SRENISOICEL 17021-1:2015
CERTIFICAT DE ACREDITARE

SM 007

CERTIFICAT Nr.
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

363/16

Other operative units covered by the management system of:

Pentru informatii privind

ZIPPER SERVICES S.R.L. valabilitatea certificatului,

vizitati site-ul www.rina.org

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management For information concerning
Organization operating in accordance with the requirements of the Management System standard validity of the certificate, you
can visit the site

ISO/IEC 27001:2022 (SR EN ISO/IEC 27001:2023) ina.erg

Unitati operationale/Operational units Domeniile specifice de activitate / Specific field(s) of
(Numele inregistrat - Adresa locatiei/Registered name - Site address) activities

ZIPPER SERVICES SRL Functie centala / Punct de lucru PRODUCTIA, COMERCIALIZAREA SI CODAREA DE

B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3 TIPARITURI, TIPARITURI SECURIZATE SI A

BUCURESTI (B ) ROMANIA CARDURILOR DE PLASTIC. PERSONALIZAREA CU
DATE VARIABILE A DOCUMENTELOR.
GESTIONARE S| EXPEDIERE FIZICA SI
ELECTRONICA A CORESPONDENTEI. SERVICII DE
ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE
PRELUCRARE FIZICA S| ELECTRONICA A DATELOR
S| DOCUMENTELOR, SERVICII DE AUTOMATIZARE
A FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA SI DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).
PRODUCTION, TRADE AND CODING OF PRINTS,
SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE
DATA. MANAGEMENT AND PHYSICAL AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
AND PHYSICAL ARCHIVING (SERVICES OF
PHYSICAL AND ELECTRONIC PROCESSING OF
DATA AND DOCUMENTS, SERVICES OF
AUTOMATION THE DOCUMENT FLOWS, SERVICES
AND SOLUTIONS OF ARCHIVE MANAGEMENT,
ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT). QUALIFIED TRUSTED SERVICES
IN ACCORDANCE WITH THE LEGISLATION IN
FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC

Data actualizarii
Revision date 24.04.2026

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed { aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com

is the |talian Federation of management system
Certification Bodies.

PI-01-F08/03.2025 2/4
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acreditat pentm
CERTIFICARE

RE AR
SRENISOICEL 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.

RISA

363/16

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 27001:2022 (SR EN ISO/IEC 27001:2023)

Unitati operationale/Operational units

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

SEAL VALIDATION SERVICES).

ZIPPER SERVICES SRL Punct de lucru STR. NIKOLA
TESLA NR. 2 CLUJ-NAPOCA (CJ) ROMANIA

Data actualizarii

Revision date 24.04.2026

PI-01-F08/03.2025

CONTAINER DATACENTER: GESTIONARE Sl
EXPEDIERE ELECTRONICA A CORESPONDENTEI.
SERVICII DE ARHIVARE ELECTRONICA (SERVICII
DE PRELUCRARE ELECTRONICA A DATELOR SI
DOCUMENTELOR, SERVICII DE AUTOMATIZARE A
FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA SI DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).

CONTAINER DATACENTER: MANAGEMENT AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
ARCHIVING (SERVICES OF ELECTRONIC
PROCESSING OF DATA AND DOCUMENTS,
SERVICES OF AUTOMATION THE DOCUMENT
FLOWS, SERVICES AND SOLUTIONS OF ARCHIVE
MANAGEMENT, ELECTRONIC REGISTRY AND
DOCUMENT MANAGEMENT). QUALIFIED TRUSTED
SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.

3/ 4
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acreditat pentm
CERTIFICARE

CUR
D
RE AR

SR EN [SOVCEL 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.

RISA

363/16

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:

Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 27001:2022 (SR EN ISO/IEC 27001:2023)

Unitati operationale/Operational units

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES SRL Sediul social STR. RENE
JEANNEL, NR. 8, IMOBIL NOVIS PLAZA, CLADIREA A,
ET. 2 CLUJ-NAPOCA (CJ) ROMANIA

Data actualizarii

Revision date 24.04.2026

PI-01-F08/03.2025

ACTIVITATI SUPORT: IT, FINANCIAR, PROJECT
MANAGEMENT, PROTECTIA MUNCII, PROTECTIA
MEDIULUI. SERVICII DE INCREDERE CALIFICATE
CONFORM LEGISLATIEI IN VIGOARE (SERVICII DE
MARCA TEMPORALA CALIFICATA, SERVICII
CALIFICATE DE VALIDARE A SEMNATURILOR /
SIGILIILOR ELECTRONICE).

SUPPORT ACTIVITIES: IT, FINANCIAL, PROJECT
MANAGEMENT, LABOR PROTECTION,
ENVIRONMENTAL PROTECTION. QUALIFIED
TRUSTED SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed Italiana di Organismi di 2 Ty
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.

4/ 4

www.rina.org

CONFORM CU

ORIGINALUL

Form CERGMTEX-2028




acreditat pentm
CERTIFICARE

RE AR
SR EN ISC/CEL 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.
CERTIFICATE No. ©HS-2650

Se certifica Sistemul de Management al Sanatatii si Securitatii Ocupationale al
It is hereby certified that the Occupational Health and Safety Management System of

ZIPPER SERVICES S.R.L. valitates corficai

vizitati site-ul www.rina.org

For information concerning

STR. RENE JEANNEL NR. 8, IMOBIL NOVIS PLAZA, CORP A, ET. 2, CLUJ-NAPOCA, COD POSTAL validity of the certificate, you

400285 JUD. CLUJ. ROMANIA can visit the site www.rina.org

In urmatoarele unitati operationale / in the following operational units

STR. RENE JEANNEL, NR. 8, ET. 2, IMOBIL NOVIS PLAZA, CORP A, JUD. CLUJ 400285 Cluj-Napoca (CJ)
ROMANIA
SI UNITATI OPERATIONALE

SI LOCATIILE ENUMERATE IN URMATOARELE PAGINI / AND SITES IN THE FOLLOWING PAGES
Care este conform cu standardul / is in compliance with the standard

ISO 45001:2018 (SR EN ISO 45001:2023)

Pentru urmatoarele domenii de activitate / for the following activities

SERVICII DE INCREDERE CALIFICATE CONFORM LEGISLATIEI IN VIGOARE (SERIVICII DE MARCA TEMPORALA CALIFICATA,
SERVICII CALIFICATE DE VALIDARE A SEMNATURILOR / SIGILIILOR ELECTRONICE).

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI, TIPARITURI SECURIZATE S| A CARDURILOR DE PLASTIC.
PERSONALIZAREA CU DATE VARIABILE A DOCUMENTELOR. GESTIONARE SI EXPEDIERE FIZICA SI ELECTRONICA A
CORESPONDENTEL.

SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR SI
DOCUMENTELOR; SERVICII DE AUTOMATIZARE A FLUXURILOR DE DOCUMENTE; SERVICII SI SOLUTII DE
GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI DOCUMENT MANAGEMENT).

QUALIFIED TRUSTED SERVICES IN ACCORDANCE WITH THE LEGISLATION IN FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC SEAL VALIDATION SERVICES).
PRODUCTION, TRADE AND CODING OF PRINTS, SECURE PRINTS AND PLASTIC CARDS.

CUSTOMIZING DOCUMENTS WITH VARIABLE DATA. MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL.
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS;
SERVICES OF AUTOMATION THE DOCUMENT FLOWS; SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC
REGISTRY AND DOCUMENT MANAGEMENT).

Utilizarea si validitatea prezentului certificat sunt supuse documentului RINA: Regulament privind Certificarea Sistemelor de Management al Sanétatji si Securitatii Ocupationale
The use and validity of this certificate are subject to compliance with the RINA document: Rules for the Certification of Occupational Health and Safety Management Systems

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si reexaminarii complete a sistemului de management la trei ani
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Rosario Distefan
Prima Emitere osario Distefano

First Issue 15.04.2016 International Certification Vice President

Data actualizarii
Revision date 30.04.2026 RINA SIMTEX-O.C. S.R.L. - Administrator

Data scadenta
Expiry Date 14.04.2028 i .
[ 40 L"C OI‘ i’

Data deciziei de recertificare
Renewal decision date 14.04.2025

RINA SIMTEX-O.C. S.R.L.

Splaiul Independentei, Nr. 319L,
Bruxelles Office Building Corp B, Etaj 1,
Sector 6, Bucuresti, Romania

CISQ is a member of

{iQNET'

CISQ

WWW.Cisg.com
The Intemational Certifl cation Network
CISQ & laFed { Italiana di Grganismi di - e
Cartfirazions dei zistemi di pestions aziendals. CIS0 www,lqnet—certiflcatlon -com
PI-01-F08/03.2025 is the |talian Federation of management system
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acreditat pentm
CERTIFICARE

CUR
CF .-'\'lf:_>

SRENISOICEL 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.

RISA

OHS-2650

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO 45001:2018 (SR EN I1SO 45001:2023)

Unitati opberationale/Operational units

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Functie centala / Punct de
lucru B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3
BUCURESTI (B ) ROMANIA

Data actualizarii

Revision date 30.04.2026

PI-01-F08/03.2025

PRODUCTIA, COMERCIALIZAREA S| CODAREA DE
TIPARITURI, TIPARITURI SECURIZATE SI A
CARDURILOR DE PLASTIC. PERSONALIZAREA CU
DATE VARIABILE A DOCUMENTELOR.
GESTIONARE SI EXPEDIERE FIZICA SI
ELECTRONICA A CORESPONDENTEI. SERVICII DE
ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE
PRELUCRARE FIZICA SI ELECTRONICA A DATELOR
SI DOCUMENTELOR, SERVICII DE AUTOMATIZARE
A FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA S| DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).

PRODUCTION, TRADE AND CODING OF PRINTS,
SECURE PRINTS AND PLASTIC CARDS.
CUSTOMIZING DOCUMENTS WITH VARIABLE
DATA. MANAGEMENT AND PHYSICAL AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
AND PHYSICAL ARCHIVING (SERVICES OF
PHYSICAL AND ELECTRONIC PROCESSING OF
DATA AND DOCUMENTS, SERVICES OF
AUTOMATION THE DOCUMENT FLOWS, SERVICES
AND SOLUTIONS OF ARCHIVE MANAGEMENT,
ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT). QUALIFIED TRUSTED SERVICES
IN ACCORDANCE WITH THE LEGISLATION IN
FORCE (QUALIFIED TEMPORARY MARKING
SERVICES, QUALIFIED SIGNATURE/ ELECTRONIC
SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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acreditat pentm
CERTIFICARE

CUR
C{-‘ ..\\5_>
SR ENISOCEL 17021-1:2015 }

CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.
CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

OHS-2650

Pentru informatii privind

ZIPPER SERVICES S.R.L. valabilitatea certificatului,

vizitati site-ul www.rina.org

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management For information concerning
Organization operating in accordance with the requirements of the Management System standard validity of the certificate, you
can visit the site
www.rina.org
ISO 45001:2018 (SR EN ISO 45001:2023)
Unitati operationale/Operational units Domeniile specifice de activitate / Specific field(s) of
(Numele inregistrat - Adresa locatiei/Registered name - Site address) activities
ZIPPER SERVICES S.R.L. Punct de lucru STR. NIKOLA CONTAINER DATACENTER: GESTIONARE Sl
TESLA NR. 2 CLUJ-NAPOCA (CJ) ROMANIA EXPEDIERE ELECTRONICA A CORESPONDENTEIL.

SERVICII DE ARHIVARE ELECTRONICA (SERVICII
DE PRELUCRARE ELECTRONICA A DATELOR SI
DOCUMENTELOR, SERVICII DE AUTOMATIZARE A
FLUXURILOR DE DOCUMENTE, SERVICII SI
SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA
ELECTRONICA S| DOCUMENT MANAGEMENT).
SERVICII DE INCREDERE CALIFICATE CONFORM
LEGISLATIEI IN VIGOARE (SERVICII DE MARCA
TEMPORALA CALIFICATA, SERVICII CALIFICATE DE
VALIDARE A SEMNATURILOR / SIGILIILOR
ELECTRONICE).

CONTAINER DATACENTER: MANAGEMENT AND
ELECTRONIC DELIVERY OF MAIL. ELECTRONIC
ARCHIVING (SERVICES OF ELECTRONIC
PROCESSING OF DATA AND DOCUMENTS,
SERVICES OF AUTOMATION THE DOCUMENT
FLOWS, SERVICES AND SOLUTIONS OF ARCHIVE
MANAGEMENT, ELECTRONIC REGISTRY AND
DOCUMENT MANAGEMENT). QUALIFIED TRUSTED
SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

Data actualizarii
i 30.04.2026
Revision date oV meved CI8Q is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed { aliana di Grganismidi - - 2
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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PI-01-F08/03.2025
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acreditat pentm
CERTIFICARE

CUR
D
RE AR

SR EN [SOVCEL 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 007

CERTIFICAT Nr.

RISA

OHS-2650

CERTIFICATE No.

Alte unitati operationale incluse in sistemul de management al:
Other operative units covered by the management system of:

ZIPPER SERVICES S.R.L.

Organizatia functioneaza in conformitate cu cerintele standardului sistemului de management
Organization operating in accordance with the requirements of the Management System standard

ISO 45001:2018 (SR EN

Unitati opberationale/Operational units

(Numele inregistrat - Adresa locatiei/Registered name - Site address)

Pentru informatii privind
valabilitatea certificatului,

vizitati site-ul www.rina.org

For information concerning
validity of the certificate, you

can visit the site

ISO 45001 :2023) www.rina.org
Domeniile specifice de activitate / Specific field(s) of
activities

ZIPPER SERVICES S.R.L. Sediul social STR. RENE
JEANNEL, NR. 8, IMOBIL NOVIS PLAZA, CLADIREA A,
ET. 2 CLUJ-NAPOCA (CJ) ROMANIA

Data actualizarii

Revision date 30.04.2026

PI-01-F08/03.2025

ACTIVITATI SUPORT: IT, FINANCIAR, PROJECT
MANAGEMENT, PROTECTIA MUNCII, PROTECTIA
MEDIULUI. SERVICII DE INCREDERE CALIFICATE
CONFORM LEGISLATIEI IN VIGOARE (SERVICII DE
MARCA TEMPORALA CALIFICATA, SERVICII
CALIFICATE DE VALIDARE A SEMNATURILOR /
SIGILIILOR ELECTRONICE).

SUPPORT ACTIVITIES: IT, FINANCIAL, PROJECT
MANAGEMENT, LABOR PROTECTION,
ENVIRONMENTAL PROTECTION. QUALIFIED
TRUSTED SERVICES IN ACCORDANCE WITH THE
LEGISLATION IN FORCE (QUALIFIED TEMPORARY
MARKING SERVICES, QUALIFIED SIGNATURE /
ELECTRONIC SEAL VALIDATION SERVICES).

CISQ is a member of

www.cisg.com

The Intemational Certifl cation Network

CISQ & laFed Italiana di Organismi di 2 Ty
Carfifisazionn dei sistami el gestions azisndals CIS0 www.ignet-certification.com
is the |talian Federation of management system
Certification Bodies.
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