RECOMMENDATION LETTER (F3.8)

Beneficiary

NATIXIS PAYMENT SOLUTIONS
5, avenue de la Liberté

94220 Charenton-le-Pont

France

Hereby, we certify that CLEAR2PAY FRANCE, subsidiary of FIS group, provided to
NATIXIS PAYMENT SOLUTIONS a Payment Hub, including a Software License,
Implementation Services, as well as Maintenance and Support Services, according to the
contracts signed on 30" Dec 2014, 29" Nov 2016 and 18th Dec 2017.

The subject and the main objective of the contract were to enable the use of FIS software for
payment processing, including a Payment platform with process and exchange of SEPA
Payments, and including Instant Payments for all BCPE group distributors (27 regional banks
Caisse d’Epargne and Banque Populaire).

The total value of the rendered services can’t be indicated, please respect the fact that this
information is subject to commercial confidentiality.

The period of the rendered services was from 2014 till now (still ongoing).

Beneficiary,

NATIXIS PAYMENT SOLUTIONS

Xavier Durbigny —

xavier.durbigny(@natixis.com




