




 

 

 

 

 

 

 

 

 

Letter of 10 Year Guarantee 
 
E.Hawle Armaturenwerke GmbH and Özkan Makine Elemanları Sanayi ve Ticaret A.Ş (hereinafter referred to as 
‘’HAWLE’’ and ‘’ÖZKAN’’) Butterfly Valves for only drinking water service and usage of on/off purpose are guaranteed 
against defects in workmanship and material used for a period of 10 years from the date of delivery from our works. 
Warranty will be void in case valves are not operated according to the instructions given in the Operation & 
Maintenance Manual or clauses indicated in Annex 1. 
 
Hawle & Özkan must be notified immediately in writing and given the opportunity for visual inspection and 
evaluation prior to any action being taken by customer, contractor or end user.  In the event of a guarantee claim, 
it is the responsibility of the customer to prove that the guarantee has not expired, e.g. by presenting the invoice or 
the original product label. Should a valve lose its functional capability during the guarantee period, Hawle & Özkan 
shall either repair the product or deliver an equivalent replacement product to the place of performance agreed 
with Hawle & Özkan, at its discretion. Hawle & Özkan will not assume any additional costs or damages incurred by 
the customer or third parties within the scope of this guarantee, in particular no costs in connection with disassembly 
and installation, location or reinstallation. Purely optical flaws that in no way impair tightness, tensile safety or the 
operation of the butterfly valves do not constitute a guarantee claim.
 
The warranty covers neither spare parts nor normal ''wear and tears'' and is not applicable under any of the following 
circumstances. 
 

- Improper storage, transport and assembly 
- Non-compliance with instructions for use 
- Failure to perform pressure tests 
- Utilisation outside the limits of standard applications and general operating parameters in accordance to 

EN 1074 & EN 12266 
- Inadequate maintenance 
- Subsequent manipulation or utilisation with unsuitable liquids 

  
Hawle & Özkan shall accept no liability for product failure caused by abnormal operation conditions, war, violence, 
storm, fire, floods, cataclysm, or other cases of force majeure. 
 
E. Hawle Armaturenwerke GmbH. 
 
i.A. Markus Scheinast 
Head of Product Management 

    26th of April 2023 

 
 

 

 

 

 

 



 

 

ANNEX 1  
 

 
1. Warranty does not cover minor deviations that do not affect the operation and performance of the 
product. 
 
2. Warranty will be void in case any changes or modifications are made on or in part of the product that is 
supplied without written confirmation of ÖZKAN.  
 
3. Valves should be operated minimum one time every 6 (six) months, at least partially. Operation should not 
be less than 50% travel of the disc.  
 
4. Warranty does not cover damages related with submerged use, valve being under or inside water for 
periods longer than 72 hours. 
 
5. Warranty will be void if the valve is subjected higher torque on gearbox than stated on the valve’s label. 
 
 
 
E. Hawle Armaturenwerke GmbH. 
 

 
i.A. Markus Scheinast 
Head of Product Management 
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