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Contract for Services
between the United Nations Development Programme
and BUSINESS SHOP S.R.L.

Country Where Goods Will be Delivered and/or Services Will be Provided: Republic of Moldova

UNDRP [ x ] Direct Contracting

Contract Reference (e.g. Contract Award Number):

Long Term Agreement: [No]

Subject Matter of the Contract: [ x ] services

Type of Services: Coordination and development of additional features for www.educatieinteractiva.md
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7. Contract Starting Date: 21 October 2022 8. Contract Ending Date: 11 March 2023

9. Total Contract Amount: 545,000.00 MDL (five hundred forty-five thousand MDL)
9a. Advance Payment: n/a

10. Total Value of Goods and/or Services:
[ x ] below US$50,000 (Services only) — UNDP General Terms and Conditions for Institutional (de minimis) Contracts apply

11. Payment Method: [ x] fixed price
All payments shall be made by UNDP in Moldovan Leu (MDL) at the UN Operational Rate of Exchange
(www.un.org/Depts/treasury/) on the day of payment.

12. Contractor’s Name: BUSINESS SHOP S.R.L.
Address: Chisinau mun., 38 Alessandro Bernardazzi str. 6™ floor, off. 2
Country of incorporation: Republic of Moldova

13. Contractor’s Contact Person’s Name: Boaghe Mihail

Title: Chairperson

Address: Chisinau mun., 38 Alessandro Bernardazzi str. 6™ floor, off. 2
Telephone number: (+373) 69593336

Email: +37369593336

14. UNDP Contact Person’s Name: Ana Moraru

Title: Policy Component Manager, MiDL

Address: 16, Maria Cebotari Str.

Telephone number: (+373) 69465562

Email: a.moraru@undp.org

15. Contractor’s Bank Account to which payments will be transferred:
Beneficiary: BUSINESS SHOP S.R.L.

Account name: BUSINESS SHOP S.R.L.

Account number: MD85M02224ASV08319707100

Bank name: BC,,Mobias Banca” SA

Bank address: 81A Stefan cel Mare si Sfint blv., Chisinau mun., MD-2012
Bank Code: MOBBMD?22

This Contract consists of the following documents, which in case of conflict shall take precedence over one another in the

following order:
Ds
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http://www.educatieinteractiva.md/
http://www.un.org/Depts/treasury/
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This face sheet (“Face Sheet”).

UNDP General Terms and Conditions for Contracts (de minimis) Contracts

Terms of Reference (TORs) and Schedule of Payments

The Contractor’s Technical and Financial Proposal, dated 29.09.2022, these documents not attached hereto but
known to and in the possession of the Parties, and forming an integral part of this Contract.
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All the above, hereby incorporated by reference, shall form the entire agreement between the Parties (the “Contract™),
superseding the contents of any other negotiations and/or agreements, whether oral or in writing, pertaining to the subject
of this Contract.

This Contract shall enter into force on the date of the last signature of the Face Sheet by the duly authorized representatives
of the Parties, and terminate on the Contract Ending Date indicated on the Face Sheet. This Contract may be amended
only by written agreement between the duly authorized representatives of the Parties.

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto, have on behalf iepbRIEEIGHaEDy -
this Contract at the place and on the day set forth below.
DeocuSighed-by:
For the Contractor For UNDP /"\
D 0 ighbe-by: DocusSigned by: \\, L] N D .A
Signature: oA Signature: rdeea Cnzfova
: o Ry : fdee ot [ RN
_;_QBBGBSM'HGCD‘&EA 30ABE2C5300B4B4| - T\ <
Name: Mihail Boaghe Name: Andrea Cuzyova '_: M v -
=\
Title: Chairperson Title: Deputy Resident|Represen mée%‘q\éf \,Q
/ O
Date: 2O_OCt_m\22 Date: 18-0ct-2022 A v
N~
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, United Nations Development Program (we, us or Company) may be required
by law to provide to you certain written notices or disclosures. Described below are the terms
and conditions for providing to you such notices and disclosures electronically through the
DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact United Nations Development Program:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: olivier.simah@undp.org

To advise United Nations Development Program of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at olivier.simah@undp.org and in
the body of such request you must state: your previous email address, your new email

address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from United Nations Development Program

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to olivier.simah@undp.org and in the
body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with United Nations Development Program

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to olivier.simah@undp.org and in the body of such request you must state
your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/quides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

« Until or unless you notify United Nations Development Program as described above, you
consent to receive exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to you by United Nations Development Program during the course of
your relationship with United Nations Development Program.
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