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1 Executive Summary

Mobileum is happy to assist National Single Emergency Call Service 112, Moldova (hereafter
referred to as Service 112) with end-to-end testing capability across its network, helping to improve
the network KPIs and offer enhanced services to its subscribers. We are pleased to present this
technical proposal from our broad and versatile Testing Portfolio in response to Service 112's
requirements.

The modernization of emergency communication networks through SIP-based interconnections and
next-generation Service 112 necessitates continuous assurance of service availability, accuracy,
and performance. Reliable routing of emergency calls, precise delivery of caller location
information, and consistent accessibility across mobile and fixed networks are fundamental to
effective emergency response operations. In addition, the expanding scope of emergency services
including voice, data, SMS, public warning systems, and automotive eCall requires systematic
validation across multiple access technologies and network environments. A centralized,
subscription-based testing and monitoring service provides the required visibility, control, and
reporting to support operational readiness, regulatory adherence, and sustained confidence in
public safety communications.

Mobileum proposes to support Service 112 with its best-in-class GlobalRoamer® platform, a
cloud-based, end-to-end active testing solution designed to ensure the availability, reliability, and
compliance of emergency communications. The solution enables automated validation of
emergency voice calls, SMS, public warning notifications, and eCall/NG-eCall services across 2G,
3G, LTE, VoLTE, IMS, and 5G networks. By generating real mobile traffic through SIM virtualization
and a global SIM pool, GlobalRoamer® validates accurate call routing, location handling, and
service performance from an end-user perspective. Real-time reporting, alarms, and detailed
QoS/QoE metrics provide continuous service visibility and rapid issue detection. This
subscription-based approach ensures operational readiness, regulatory compliance, and sustained
confidence in Service 112 emergency communications.

We are firmly committed to earning Service 112’s trust and respect as its preferred System provider
and building a successful, mutually beneficial relationship to contribute positively to Service 112’s
testing requirements.

1.1 Mobileum Portfolio

Mobileum is the globally acknowledged leader in Testing and Monitoring, Network, and Roaming
intelligence, Security, Fraud, and Risk services, and has been supplying industry-leading solutions
in Testing and Monitoring intelligence to over 1,000 global CSPs. Our rich and exhaustive suite of
Testing and Monitoring is used in more than 213 countries globally where 9 in 10 telecom operators
use Mobileum testing solutions including all major telecom operators in the world. Our solutions
operate at the heart of several centralized, hub-based service ecosystems. We have been the
preferred partner for our customers as they have navigated complex evolutions in the technology,
business and regulatory landscape that have shaped the communication services business over
the past decade and more.

Mobileum is offering active end-to-end domestic and roaming testing solutions to its customers
which will assist them to improve network security and service quality for mobile networks. The
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offered Testing and Monitoring Solution is capable of performing various tests such as Voice,
Messaging, Data, VoLTE and IoT on all technologies i.e., GSM, UMTS, LTE, NBloT, 5G NSA and
5G SA. The offered Solution is compatible with various deployment models such as BareMetal,
Virtualized and Cloud. The Solution will provide information from various levels i.e., from high level
to root cause analysis and equip the operator to focus only on the action plan.

Mobileum’s Testing solution is a market-leading and award-winning product suite that has been
certified by various standardization bodies, serving as proof of their extremely high-quality product,
namely — DIN EN ISO 9001:2015 Certificate, BABT (British Approval Board for
Telecommunications) for SITE System and Eco Vadis.

MEMBERSHIPS

ETSIFL__\\\ o~pon
GSEMA Associate ETSIMember CFCA
x@ BABT ecovYadis
RAG SB1A @pic  Bserec
5G Infi s 3GPP standard- Compliance with local & Social Responsibility
e A:sroa;:ub:nve PTC BEREC compéant products international standards

Figure: Mobileum Memberships and Certifications
SITE Test System have the following certificates and product conformities:

FCC, CE Marking, ETL, Directives 2002/95/EC and 2002/96/EC

Change Management with OTRS

Environmental protection like green procurement and recycling

Ethics like Sarbanes Oxley and "Code of Business Conduct and Ethics"

Mobileum enhanced E2E active testing platform offers capabilities to provide users with all the tools

necessary for a complete Network lifecycle addressing multiple uses across all layers of the

Network.
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Figure: Mobileum SITE End-to-End Active Testing Platform

GLOBAL ROAMER

End-to-End Roaming Quality of Service Testing
WebUI with SIM multiplexing Technology

TEST-MONITOR-TROUBLESHOOT-BENCHMARK
Use the extensive GlobalRoamer platform covering 98% of all countries
Virtualize any SIM card to any location in the world
Generate real mobile traffic
Measure real user experience and network performance

Monitor GSMA defined KPI's

Access to the User-friendly WebUI GlobalRoamer coverage
GlobalRoamer platform Full test library and technologies

>

Schedule tests with predetermined

Active E2E testing platform 213 countries

KPI's
SIM | to terminat d originat Scheduler, rti d
pool to terminate and originate cheduler, rep? |‘ng an 854 networks
test calls trace analysis view
Ad-hoc and fully flexible 600+ SIM cards

2G/3G,LTE,VolLTE,loT,eCall

MONITORING
INTERNATIONAL
END-TO-END TESTING STEERING OF ROAMING
INTERCONNECTION
© ®
End-to-end customer experience Monitor Outbound SoR daily or with Verify the quality of your
testing in specific locations monthly audits international carriers

Verify Network Performance and Identify fraud cases like CLI spoofing

Benefit from OTA based SoR

Quality of Service and Call Stretching/Voice Playback
Check S57 Connectivity to ensure Perform Anti-Steering of Roaming Ensure that SLA's with your
outbound partners coverage Testing international carriers are fulfilled

LATEST FEATURES

SIM POOL TRAFFIC
10T EXPERIENCE
PACKAGES
Testing global |oT Connectivity Use SIM Pools for generating charged calls
Supports 2G, 3G, LTE, NB-loT & LTE-M Local Voice calls, SMS and Data Download
loT Specific reports and dashboards International Voice calls, SMS (P2P and A2P)

Service Monitoring

Figure: Mobileum GlobalRoamer® End-to End Active Testing Platform
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1.2 Mobileum’s Offering to Service 112

Mobileum’s proposed solution is based on its automated, active monitoring platform,
GlobalRoamer®. The GlobalRoamer® platform is the industry’s most advanced end-to-end active
testing platform. It's hardware-based, and software-integrated solutions help operators assess and
monitor the performance of network services and components by running real end-to-end tests and
monitoring across various interfaces. Detailed explanations of system capabilities and components
offered are provided in Chapter 2.

Product Offering | Offer Type Included in the offer

Mobileum has offered the GlobalRoamer®
platform subscription. The subscription

Flat rate . .
o supports automated testing of 112 voice
GlobalRoamer® ﬁ;gl‘:‘gggt'on Included calls, SMS to 112, public warning, and

eCall/NG-eCall services, including the
1000 annual test-unit volume.
Table: Our Offer to Service 112

Mobileum has offered the commercial terms based on certain cost assumption and keeping in the
mind the project timelines and other milestones to be achieved under this project. Mobileum and
Customer acknowledge the any delay in completion of project or fulfilment of requirements may
increase the cost of the project or require Mobileum to bear additional costs. Hence, in the event
that Customer fails to fulfil any of its responsibilities as specified under this proposal and such
failure causes delay in the provision of the products or other services or results in additional costs
to Mobileum, Mobileum shall be entitled to such additional costs (including amounts charged by the
third party vendors, agents or subcontractors and any internal costs) from the Customer on
demand. Mobileum shall provide Customer with a written specification of such delay and the
resultant costs.

1.3 Unique Value Proposition and Benefits with Mobileum

Mobileum’s portfolio of products and services has put us in an exemplary position in delivering
value to Service 112. Mobileum is confident of delivering an unmatched value proposition through
the proposed solution offering, the key elements of which are briefly enumerated below.

e Mobileum offers industry most comprehensive solution to assure E2E availability and quality
across all product/services over all the network technologies ranging from 5G Non-
standalone (NSA) and standalone (SA) to 3G/4G, Fixed wireless, OTT, VOIP and IOT
network proactively and in fully automated way.

e Mobileum offer Domestic, Roaming, Interconnect Active Testing, and monitoring solution that
can be leveraged for Benchmarking against competition.

¢ Rich Reporting capabilities with Dashboards tailored for multiple audience including
Management, Engineering, Operation and Marketing.

e Mobileum solution supports 5G NSA/ SA and LTE using various frequency bands to generate
an extensive set of standard and additional 5G service KPIs, such as 5G radio, band, and
bandwidth, network type, and restrict DCNR.

o The solution ensures accurate location handling, correct call routing, and uninterrupted
accessibility to emergency services, minimizing avoidable delays and safeguarding public
safety while protecting the operator’s brand and trust.

¢ By enabling remote testing through TAC and CID emulation, the solution significantly
reduces operational expenses associated with site visits while ensuring compliance with
emergency and eCall regulations, mitigating the risk of penalties and legal exposure.

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 7 of 19
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The solution delivers consolidated performance insights, real-time alarms, and diagnostic
metrics to proactively identify and resolve time-sensitive issues, ensuring readiness for
emergency services and eCall systems with consistent quality assurance.

Mobileum GlobalRoamer® solution help its customers to get insights into roaming quality for
any operator across the world

Mobileum GlobalRoamer® solution provides advantage to its customers to create an efficient
and cost-effective strategy by leveraging GlobalRoamer® ’s worldwide footprint

Mobileum GlobalRoamer® solution helps its customers to compare MNO results per country
or per roaming partner, against reference values. “Average” and “Best-in-Class”

Mobileum GlobalRoamer® solution helps to benchmark routes and make pro-active
decisions to balance quality and cost

Mobileum GlobalRoamer® solution offers comprehensive troubleshooting capabilities with
real time alarming upon service interruption or KPI degradation.

Mobileum GlobalRoamer® is capable of performing the IREG testing for all technologies. We
also have Outbound IREG testing in 213 countries to overcome resource constraints on
roaming partner side

Mobileum GlobalRoamer® supports end state tests in various modes such as IDLE,
ATTACHED, ACTIVATED, IMS REGISTERED. This allows execution of multiple test cases
sequentially using same resources within the same test job which significantly reduces time
of test execution.

Mobileum GlobalRoamer® solution ensures roaming revenue by monitoring service
availability and performance with easy-to use dashboards

Mobileum recognizes the importance of fast time-to-market, and we pride ourselves in
accommodating our customer needs by collaboratively designing and managing a plan that
helps to deploy our integrated solution platform quickly and efficiently.

GlobalRoamer® solution can help Customer to verify the inbound market share given by their
roaming partners with its inbound market share testing under Steering of roaming test
scenario. This test will help Customer to have the actual percentage of the inbound market
share and approach their roaming partners for appropriate solutions if any discrepancy is
discovered. Let's assume Service 112's roaming partner potentially can give them 3.5 million
minutes, but what Service 112 gets is only 1 million minutes. But Service 112 have neither
information about the 3.5 million nor how much their competitors gets. To know your Inbound
Roaming Market Share is key to define your Roaming strategies and Mobileum can tell you
that.

Below is snapshot of some of the salient features of the Mobileum’s GlobalRoamer® testing
module.

INTERNATIONAL QoS / QoE - Ensure International Nerwork
Exneﬂence

< Roaming Quality Testing +» VoOLTE Roaming Testing

..........................................................................................

¢ International Carrier Quality

Figure: Salient Features
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1.3.1 Purchase Order Procedure

When CUSTOMER desires to place a Purchase Order with Mobileum, Inc for EQUIPMENT and/or
SERVICES, upon the receipt of a Quotation from Mobileum detailing such EQUIPMENT and/or
SERVICES, CUSTOMER shall submit a written Purchase Order to Mobileum, which includes a
reference to the Quotation and is signed by an authorized representative of the CUSTOMER,
unless the Purchase Order has been automatically generated by the CUSTOMERS on-line system.

The CUSTOMER can choose for the Purchase Order submission one of the following options:

By e-mail to the following address: Customer-Po@mobileum.com

Or, by post to:

SIGOS GmbH.
Attn: Customer PO Team

SIGOS GmbH

Klingenhofstr. 50 d

90411 Nurnberg

Germany

Phone: +49 0911 95168-0

Or, by Fax to the number: +49 911 95168 355

1.4 Key Contacts

Key Mobileum contacts for this proposal are listed below. Any queries regarding the contents of this
proposal may be directed in the first instance to them.

Contact Type Name and Designation Contact Details

Commercial Zdravko Stambolov E-mail : Zdravko.Stambolov@mobileum.com
Contact Key Account Manager Mobile: +35 9896 664881

Victor Sirbu E-mail : Victor.Sirbu@mobileum.com
Technical Contact

Technical Account Manager Mobile: +37 379 006477

David Rottelman E-mail : David.Rottelman@mobileum.com
General Manager )

General Manager Mobile: +972 544 463899

Miguel Carames E-mail : Miguel.Carames@mobileum.com

Chief Product Officer Mobile: +19252062557

Global Executives . .
Raja Hussain Email: Raja.Hussain@mobileum.com

Chief Revenue Officer Mobile: +65 9655 1168

Table: Key Contacts

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 9 of 19
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2 Commercial Proposal

Mobileum has meticulously crafted this commercial proposal outlining a tailored solution to meet
Service 112’s business needs. We aim to exceed your expectations with a focus on innovation,
cost-effectiveness, and unparalleled quality. Kindly explore the following pages for a detailed insight
into the commercials that promise success and mutual growth.

2.1 Pricing Table

Total Base Discount Total
Quantity Price % Discount | Total Price (EUR)
(EUR) ° (EUR)
PRP

1,000 12 1,000 | €5,930.30 10% = €593.03 €5,337.27
EMC1
Emergency 1 12 €5,000.00 10% = €500.00 €4,500.00
Services
TOTAL €9,837.27
Table: Price Summary
2.2 Billing Milestones and Payment Terms

Payment Terms as follows-

e 100% at PO
2.21 Payment Terms

Mobileum’s standard payment terms are net 30 days - all payments are due 30 days from the date
of invoice.

Taxes, Fees, Levies are not included in the quotation

All licenses are Right To Use.

2.3 Other Terms and Conditions

e This Commercial Proposal is applicable only to the current version (or any specific version
agreed between Mobileum and Customer) of the Products to be provided as mentioned in
the scope of this proposal. Upgrade(s), i.e. newer versions of the Product(s), shall be made
available, subject to payment of additional fees not included herein.

o All charges and fees set forth herein are exclusive of any taxes (including sales, withholding
or any other tax) duties, or similar charges

e Mobileum shall at all times remain the owner of the intellectual property in the products
provided as part of this Proposal. Customer shall only have a license to use the product
provided herewith and such license shall be revocable for breach of the terms of the license

EXPORT CONTROL - You acknowledge that the PRODUCTS provided by Mobileum hereunder may
be subject to export restrictions of various countries. You shall fully comply with all applicable export

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 10 of 19
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license restrictions and requirements as well as with all laws and regulations relating to the importation
of the PRODUCTS, in the United States and in any foreign jurisdiction in which the PRODUCTS are
used. Without limiting the foregoing, the PRODUCTS may not be downloaded or otherwise exported
or re-exported (i) into (or to a national or resident of) any country to which the U.S. has embargoed
goods; (ii) any end user known, or having reason to be known, will utilize them in the design,
development or production of nuclear, chemical or biological weapons; or (iii) to anyone on the U.S.
Treasury Department's list of Specially Designated Nationals or the U.S. Commerce Department's
Table of Denial Orders. By accepting this Proposal or using the PRODUCTS, you are agreeing to the
foregoing and you are representing and warranting that you are not located in, under the control of, or
a national or resident of any such country or on any such list. If you obtained these PRODUCTS
outside of the United States, you are also agreeing that you will not export or re-export it in violation of
the laws of the country in which it was obtained.

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 11 of 19
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3 About Mobileum

Over the last 26 years, Mobileum is proud to have over 1000+ mobile networks as customers in
over 180+ countries. Our products are supported by a robust intellectual property portfolio of over
300+ issued patents, many of which power foundational technologies in mobile communications.
Our customer base represents over 80% of the total number of mobile operator licenses issued in
the world, and we are aggressively working towards increasing that organically and inorganically
through acquisitions. This vast customer base, spread across diverse geographies, cultures and
economies, gives Mobileum a cutting edge since these global requirements make our products
extremely feature-rich compared to the competition.

NV MOBILEUM IS AN ACTIONABLE ANALYTICS COMPANY ¥
=
¥ )
GLOBAL INTELLECTUAL INDUSTRY MARKET
PRODUCTS CUSTOMERS PRESENCE CAPITAL INFLUENCE RECOGNITION
:
roaming & core 1,800+ GSMA, CFCA,
o 1,000+ Global Team 312 - RAG, PTC, Gartner
I In more than patent applications BEREC, ETSI, %
=i 180+ Countries. 5G Infrastructure
r_lfk e HQ: USA Association
S Over 9in 10 Cupertino, CA 216 Qiigipen
LH K telecom operators Argentina, Australia, Patent A& IR.81 GRQ,
netwpr use Mobileum Brazil, Egypt, atents awarde VOLTE Testing
ur Serminy, Grlegg:e, Leader
A on ong, India,
0 H . Customers in IoT, Indognesia.g Japan, Standards #
testing Regulatory/Gover Jordan, Mexico, Co-authorship e
& nment, and non- Portugal, Singapore, "
telecom Spain, Turkey, UAE,
Hd industries, UK, USA, Vietnam i
gngagemgnt including { Jxateido mtettigence
g Enterprises =

Figure: About Mobileum

Headquartered in Silicon Valley, U.S.A., Mobileum has global offices in Mexico, Argentina, Brazil,
Chile, Belgium, Germany, Ireland, Portugal, Romania, Spain, UK, Egypt, Jordan, UAE, China,
India, Indonesia, Japan, Malaysia, and Singapore. For more details, refer
https://www.mobileum.com/contact-us

3.1 Our Story — Growth Through Innovation

Mobileum has grown through innovation in telecoms. We were founded in 2001 as Roamware,
where our original insight was that Mobile Operators could manage roaming traffic intelligently to
grow their revenue quickly and manage costs efficiently to expand margins and profitability. This
innovation in steering allowed us to quickly become a market leader. We built mutually beneficial
and lasting relationships with our customers, and we continued to invest in our technology and our
people.

We recognized the critical value of analytics early and invested in the capability to combine our
domain expertise in the network and BSS with advanced analytics and big data, and this
combination is the basis of our unique Active Intelligence platform. Today we leverage this platform
to rapidly deliver revenue-impacting solutions in focused areas of roaming, fraud and security and

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 12 of 19
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customer engagement. We work in partnership with CSPs of all kinds to use these solutions and
accelerate their digital transformation programs.

Mobileum has acquired many companies in adjacent business areas and this consolidation helped
us to serve our customers better by pre-integrating products and technologies. The following
paragraphs detail the companies and their business.

Mobileum acquired Evolved Intelligence, a UK-based company, in October 2018. This transaction
enhanced our signaling security portfolio. The new converged signaling firewall supports SS7,
Diameter, GTP, 5G SBI, and SIP protocols. After acquisition, a voice firewall to detect and prevent
voice-based spam/scam and a SMS firewall to detect and prevent A2P bypass and malicious SMS
was developed. Mobileum has been able to significantly grow the business since its acquisition.

In August 2019, Mobileum acquired WeDo Technologies (“WeDo”). WeDo was a leader in risk and
business management solutions for communication service providers (CSPs) globally, helping them
to drive revenues, mitigate risk, and prevent fraud on their networks. WeDo’s rich and expansive
portfolio of products and solutions is backed by advanced analytical insights, consulting, and
professional and managed services. Mobileum used its presence and knowledge of networks to
bring real-time revenue assurance and fraud management solutions to the market - a significant
leap in a world that was used to offline CDR processing. The business has significantly increased
because of connecting risk management with real time prevention using firewall.

Riding on the success of acquiring and integrating two companies, Mobileum acquired SIGOS, its
competitor for global roaming testing, in July 2020. With global operations in Silicon Valley,
Belgium, Germany, and Singapore, SIGOS's Global Roamer and SITE products enabled active
end-to-end roaming and domestic testing. These tests helped CSPs to improve their service quality,
perform continuous reliability tests, improve network security, and roaming & interconnect revenue
assurance. The combination of the two companies created significant value for our customers who
were able to now run additional tests for 5G, CloT, and trigger them based on network events.
Mobileum also gained many loT customers as the product portfolio enhanced.

In June 2021, Mobileum acquired three more companies —

a) Developing Solutions, a network testing software provider that focused on core network
testing for load and lab use cases covering 3G, 4G, 5G, and IMS. This acquisition complemented
the SIGOS acquisition and also enabled Mobileum to expand its customer base to some of the
largest core network equipment providers (NEPS).

b) In the same month, Mobileum also acquired Convene Networks, a technology provider
of integrated core network solutions for 3G/4G/5G networks. This acquisition expanded our product
portfolio with core network elements.

c) the third largest acquisition of the month was Niometrics, a provider of deep network
analytics with high bandwidth DNA probes that monitor 10 Tbps data traffic at one of the largest
network in the world. The acquisition expanded Mobileum’s actionable analytics platform with
customer discovery, engagement, and experience capabilities, enabling Communications Service
Providers (“CSPs”) to identify new revenue streams and to improve customer experience across
the entire customer lifecycle.

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 13 of 19
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Mobileum’s Active Intelligence Platform underpins all its solutions and services. Using Machine
Learning and Artificial Intelligence the platform can deliver real-time traffic analytics and customer

analytics as well as apply business logic to inform traffic management decisions, assess risk, and

protect the network.
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Service Assurance & CEM Business & Data Monetization Network — IRSF & Wangiri Fraud — Usage Assurance
_ Core DMA CEM _ Core DMNA Business @ Security — SIF Fraud — Provisioning Assurance

— 4G Core and VoL TE Testing
— Automated Signaling Firewall Testing

— B3 Edge — Home Analytics ) — Roaming Fraud — Rating & Billing Azsurance
— VoL TE Analytics _ OMFP Signaling Security SMS Frotection — Data Fraud — Cost & Margin Assurance
— Roaming DNA - &G S_EPP — SM3 Firswsall — Subscription Fraud — Prepaid Balancs Validafion
Government & Regulations  Probing & Platform - g‘?ﬂ:‘;"{’xcm o 425 Grey Rout - EELEI Fr"aE:I _ Proactive RA (TGS)

) i C - - sh G e
— IP Data Retzntian — Gore DNA Probe (557, Diameter, GTF)  — URL Scanner S B Ditation 10
— Q7T Call Intelligence — Roarming Probe _ \foice Firewall - etection (TCG)

— Bypass Fraud

Figure: Detailed portfolio of solutions on top of our Active Intelligence Platform

These real-time insights from the platform are fundamental to the way our software solutions help
operators protect their revenues and profitably manage existing services as well as successfully
plan and introduce new ones. All our insight-fueled solutions aim to improve network and customer
performance while at the same time driving and protecting revenues and reducing or minimizing
costs.
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Solution Some Key uizuu Usage audits, | Rearning DNA, Roaming ! Firewall 5G Firewal, | Testing, Roaming Cuality | Segmentation, H Haus:huld Analytics,
2 Eetams Raunga. Billing awdits, | Expasure Functian, kT Packet Pene ration_ Testing, URL | Testing, kT Tesling, Network | e Testing, | Ca
domains IaT risk, Cast gMa ins, | Printirg, Roaming Palicy & | Scanner, Cross Pratacol | Slcing Testing, Aulomation | Eyant Analytics, | Subscrier Churn
Provisianing assurance | Charging, Rcammnar,m:s ! Fitawall, Cyber Sseurity Framewark, 55 Edge Analyics * |1;a00 Behavior, ' Preventian
(¥} Common Workflow Case Reports & Evidence Accass Business AP Mgt Mutii MCP
oo Capabilities Mgmt Mgmt. Dashboards Packs & XAl Management Sensors gmt. Tenancy Sarver
N Revenus Fraud Content Piracy Security Threat ‘oice Mobility laT Lab Test Call
Processing  Protection Detection Detection Dietection Falicy Engine Managemeant Profiling Testing ‘Generation
. C_ & Correlation
M Engines Margin Business Risk SMS Content & Lawiful Edge Packet Central Routing  Deep Packet
LER Assurance Assurance Catalogue Traffic Analysis Intercepfion Computing Frinting Engine Inspection
CUEITE ML /AL G ti Time Seri [x} ipti D it Al | Predict P ipt
i i - J enerative ime E.HES rescnplive 'IEDHU.S i nomaly ictive rescriptve
intelligence Analytics Al Analytics Anaytics Analytics Detection Analytics Analytics
platfl:lrm
al JJ\ :.:alrtlcal Multi-source Data Connectivity, Streaming Data Complex Event KFI Data Sensors & Privacy & Data
p ” pipelines Ingastion and Models P ing P S5l Computation Walidators Protaction
149 pata GSS.' BSS Cunnecmrs ~__Network Probes Active Network Nodes / NIF Business Network Interfaces
Discove (557, Diameter. GTF, SIF, [MObIhl’Y Calls, Meszaging, Data, (Blockchains, STIRISHAKEN,
y F'ro\nslunlng eIc ) ISUR.HTTP, CAP, etc.) oT, NP, API, et} Social Media, AFI. etc.)
Technology = '.?\ = =2
& b = = W .
] mprem g '_:.'.; S

Figure: Solutions Built on Our Cloud-Native Active Intelligence™ Platform

© 2026 Mobileum Inc. All rights reserved. Confidential and Proprietary Information of Mobileum, Inc. Page 14 of 19



N

112 e .

t ke Emergency Communication Systems and Protocols Testing Services — m Ob I l.e um
Technical Proposal Actian driven by inteligence
3.2 Various Mobileum Portfolios for Diversified Customers

Mobileum is a leading provider of Telecom analytics solutions for roaming, core network, security,
risk management, domestic and international connectivity testing, and customer intelligence. More
than 1,000 customers rely on its Active Intelligence platform, which provides advanced analytics
solutions, allowing customers to connect deep network and operational intelligence with real-time
actions that increase revenue, improve customer experience and reduce costs.

Steering of Campaign MWD Roaming Roamer Analytics laT
ROAMING MANAGEMENT o Roaming o W Contral Center W Detection EE‘IM

— Detaction

Grow Revenue, Improve Experience, R - y Rosmin .

Enhance Efcend oaming Palicy & g Roaming

nhance Efficiency W DMA W Charging W Exposurs Replicator

Function

r_"'.‘ NETWORK SERVICES “oice Policy GTPISMF Traffic

- Coniral Rouwter

L0
520 Erabie Global Connectivity

Figure: Roaming and Core Network

REVENUE ASSURANCE W§ Usage Assurance 9 Frepsid Balance Validation

Enhance Business Operations.

|
|
|
ﬁ Proactive RA I
Prevent Revenue Leakage |
ﬂ Frovisioning Assurance ﬁ Rating & Billing Assurance I
|
|
|
|
Roaming Revenue Deslers Subscription Proactive FMS :
FRAUD MANAGEMENT Fraud Share Fraud Fraud Fraud i
— |
Prevent Losses Bypass WolP & CLI Spoofing & Telecom S5MS Bypass Fraud !
Fraud SIF Fraud Roboeslling Wholssale I
Fraud |
I
P I
o rariner & Cost & Margin PO
¢ Incentives L7 ge loT Risk |
BUSINESS ASSURANCE Assurance Assurance Management i Proactive BA I
= I
|
|

Figure: Fraud and RISK Portfolio
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NATIONAL QoS/QoE - SITE

and Services

INTERNATIONAL QoS/QoE -
GlobalRoamer®

Validate International Networks and
Services

LAB & PERFORMANCE
TESTING - dsTest

Validate network behavior,
performance, and capacity before
pg , and

. eSIM Testing Emergency Services Performance Testing Functional and Stability

Testing (Latency, Throughput, Testing (Troubleshooting,
. Speed, Load and Stress, Fault Reproduction,
- 4G/5G Testing 10T Testin Cloud) Regression,
9 b T Interoperability)
# IMS Voice Testing Network Slicing (Au?(:‘:agone:rar:gework.
it vid Testing Automated PCAP Analysis, . Active Benchmarking
218 and.yide Smartphone- and Subscriber Behavior & Auditing
Quality Testing el Automation)
based Testing
5G Roaming VoLTE = Roaming « Roaming Assurance at
(] Quality Assurance [ Roaming Testing W Benchmarking N Large-Scale Events
% Roaming Quality §% eSIM Roaming §p Global loT . iy Roaming Testing
w Testing L Testing Connectivity Testing Z%vlvered by premium
Core Network Classic RAN & Cloud & Virtualized
Testing (5G/4G) OpenRAN Testing Infrastructure Testing
Mobility Testing
Functional, Interoperability Packet Core and NFVI i i
& Compliance Testing Testing - dsTouch Seoutity:lesiing
(3G/4G/VOLTE/SG/I0T)

Figure - Testing and Monitoring Portfolio

SIGNALLING SECURITY

Protect Metworks & Subscribers

SMS PROTECTION

Protect Metworks & Subscrbers

= SECURITY SERVICES
(5

Enhance Threat Prevention Systemis

:,K CYBER SURVELLIANCE

Detect Cyber Thraats

ﬁ Cross Protocol Firewsll
{557, Dizmeter, GTE, HTTR/2)
W@ Voice Firewsll

W8 “oica Folicy Engine
SMS Firewsll

URL Scanner

W¢ Threat Intelligence
if  Automated Signaling Firewsll

Testing
@@ Penetration Testing Senvices

Thresat Monitoring

Figure: Network and Security Portfolio
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SERVICE ASSURANCE & CEM @ Core DNACEM % Roaming DNA

Build better networks and deliver
T I S SIS ¥  VoLTE Analytics @ 5G Edge Analytics

BUSINESS & DATA MONETIZATION Core DNA Business Home Analytics

% aanue customer engagement and
unlock new: revenue sfreams Super Apps Intelligence Probeless Network Analytics

= GOVERNMENT & REGULATORS -

— _ . i¢ |IP Data Retention &7 OTT Call Intelligence

3 Comply with regulatory requirements

PROBING & PLATFORM Roaming Probe GTP Probe

:’K Everage state-of-the-art probing and
platform capabilities VoLTE Probe 5G Probe

Figure: Engagement and Experience Portfolio

3.3 Global Customer Footprint

Mobileum’s customers include over 1000 plus mobile operator networks in more than 180
countries. Some of the major groups and standalone operators represented in Mobileum’s client
base include —

verizon’ D D SiC

etisalat

o Rakuten 7etefonica SII;&EI SoftBank @ BT@

vodafone

“‘C\“m mobifone TelePacific  aNpORRA TELECOM r{ someergrore FOROYAIELE  +-F--Mobile: GUITEL D TelioCompany progéimus Sunrise ddcomo
H "(-:/ Quasteon  N= :ﬁi @’ ufone M mouistar  vinaphone” NOWO  S=TIM @?}@ a FUSCelular  Digicel
o B2 Goves & Agn came O, (MR v wveme @ e msmnae Sedls
. Beeline* gmv A1 im3 [ / / =
G Wiko izztin. s @ Bell 2 @ 1owr YO A< €) 2 q mem S i
[ea) Giln NOs =spmes Gmy .7 i) FLOW  comtast 0@ k%n O maxs utee P vive sroker % EER

aupc @iﬁlobe > Commnet SKY freedom‘i- () m KORE W mnxcmt?u(s @ @ smartfren

Figure: Global Footprint

3.4 Recognitions

Mobileum is highly recognized by the market and by its customers.
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Tier-1 vendor for Network Security
and Monetization solutions

Tier-1 vendor for SMS
Monetization solutions

Tier-1 vendor for SMS Firewall
solutions

Leading provider for Flash Calling
Monetization, Voice Firewall, Al
application solutions

Leading Steering of Roaming
Vendor MNO quote: “They are

innovators and this is what MNO’s
need in this space”

_4

Telecom Roaming Test
and Security Glebal
Price/Performance
Value Leadership
Financial Assurance
for the Overall Revenue
Assurance Market
Leadership

Top Ten to Watch

Leader in Innovation MNO quotes:
“They are the ones to follow, passionate
about our industry’s future”, “There is no
one who doubts they are innovative and
often find unique solutions through their
research”

Best Steering of Roaming

Solution (Gold Winner 2025)

Messaging Fraud Mitigation
/ Innovation (Gold Winner, 2025)

OyunipEn

Kaleido #1 Champion Vendor
for Roaming Analytics, Fraud
Management, Roaming Testing,
Si ing Security & Firewall

Kaleido Champion Vendor for
Steering of Roaming

Winner Network Testing and
Assurance Leader innovation
category

The Fast Mode 100 solution
providers 2025

Global Financial Assurance Leader
Analyst quote: “a consistently strong

performer in the fraud, revenue and
business assurance market”

Figure: Recognition

Most Innovative
Test & Measurement
product Finalist

GSMA MWC GLOMO
Award Finalist
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Mobileum, Inc.

20813 Stevens Creek Boulevard
Suite 200, Cupertino, CA 95014
United States of America
Phone: +1 (408) 8446600

Fax: +1 (408) 252 1566

www.mobileum.com

.
mobileum

Action driven by intelligence
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