




typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

We, Plantronics BV, declare under our sole responsibility that the following product(s), marketed under the "Plantronics", 

"Polycom" or "Poly" brands, are in conformity with 2014/53/EU, 2011/65/EU incorporating amendment 2015/863 and 

carries the CE marking. RoHS exemptions 6a-I, 7a and 7c-I apply.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

For and on behalf of Plantronics BV. Place of issue: Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Declaration of Conformity

Manufacturers name and address:

In accordance with EN 17050-1:2010

These products have been designed and manufactured in accordance with the following European standards:

Signed: Date:

Registration Number: 33277402
Chamber of Commerce Amsterdam

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Nous, Plantronics BV, déclarons sous notre seule responsabilité que le ou les produits suivants, commercialisés sous les 

marques «Plantronics», «Polycom» ou «Poly», sont conformes à 2014/53/UE, 2011/65/UE incorporant l'amendement 

2015/863 et portent le marquage CE. Les exemptions RoHS 6a-I, 7a et 7c-I s'appliquent.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Pour et au nom de Plantronics BV. Délivré à : Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Déclaration de conformité

Nom et adresse du fabricant :

Conformément à la norme EN 17050-1:2010

Ces produits ont été conçus et fabriqués conformément aux normes européennes suivantes :

Signé: Date:

Numéro d’immatriculation: 33277402
Chambre de commerce d'Amsterdam

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Wir, Plantronics BV, erklären unter unserer alleinigen Verantwortung, dass die folgenden Produkte, die unter den Marken 

"Plantronics", "Polycom" oder "Poly" vertrieben werden, den Anforderungen entsprechen 2014/53/EU, 2011/65/EU 

Änderung übernehmen 2015/863 entsprechen und die CE-Kennzeichnung tragen. Es gelten die RoHS-Ausnahmen 6a-I, 7a 

und 7c-I.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Für und im Auftrag von Plantronics BV. Ausstellungsort: Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Konformitätserklärung

Name und Adresse des Herstellers:

In Übereinstimmung mit EN 17050-1:2010

Diese Produkte wurden in Übereinstimmung mit folgenden europäischen Normen entwickelt und hergestellt:

Unterzeichnet: Datum:

Registrierungsnummer: 33277402
Handelskammer Amsterdam

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Nosotros, Plantronics BV, declaramos bajo nuestra exclusiva responsabilidad que los siguientes productos, 

comercializados bajo las marcas "Plantronics", "Polycom" o "Poly", cumplen con 2014/53/UE, 2011/65/UE que incorpora 

la enmienda 2015/863 y llevan el marcado CE. Se aplican las exenciones 6a-I, 7a y 7c-I de RoHS.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

En nombre y por cuenta de Plantronics BV. Lugar de emisión: Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Declaración de conformidad

Nombre y dirección de los fabricantes:

De conformidad con EN 17050-1:2010

Estos productos han sido diseñados y fabricados de conformidad con las siguientes normas europeas:

Firmado: Fecha:

Número de registro: 33277402
Cámara de Comercio de Amsterdam

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Noi, Plantronics BV, dichiariamo sotto la nostra esclusiva responsabilità che i seguenti prodotti, commercializzati con i 

marchi "Plantronics", "Polycom" o "Poly", sono conformi 2014/53/CE, 2011/65/UE che incorpora un emendamento 

2015/863 e reca/no il marchio CE. Si applicano le esenzioni RoHS 6a-I, 7a e 7c-I.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

In nome e per conto di Plantronics BV. Luogo di rilascio: Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Dichiarazione di conformità

Nome e indirizzo del produttore:

In conformità a EN 17050-1:2010

Questi prodotti sono stati progettati e fabbricati conformemente ai seguenti standard europei:

Firmato: Data:

Numero di registrazione: 33277402
Camera di Commercio di Amsterdam

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Nós, Plantronics BV, declaramos sob nossa exclusiva responsabilidade que os seguintes produtos, comercializados sob 

as marcas "Plantronics", "Polycom" ou "Poly", estão em conformidade com 2014/53/UE, 2011/65/UE incorporando 

emenda 2015/863 , traz a Marcação «CE». As isenções 6a-I, 7a e 7c-I da RoHS se aplicam.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Por e em nome de  Plantronics BV. Local de emissão: Hoofddorp, Netherlands. DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

Declaração de Conformidade

Nome e morada do fabricante:

De acordo com a EN 17050-1:2010

Estes produtos foram projetados e fabricados em conformidade com as seguintes normas europeias:

Assinatura: Data:

Número de registo: 33277402
Câmara de Comércio de Amesterdão

EMC

Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

EN 301 489-01 V2.2.3

EN 55032:2015 

EN 55035:2017 

Safety

EN 50566:2017 

EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

We, Plantronics Ltd, hereby declare under our sole responsibility that the following product(s), marketed under the 

“Plantronics”, “Polycom” or “Poly” brands:

Plantronics Ltd

Building 4, Foundation Park

Cannon Lane, Part 1st Floor

Maidenhead, SL6 3UD

For and on behalf of Plantronics Ltd. Place of issue: Maidenhead, UK  DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

UK Declaration of Conformity

Manufacturers Authorised Representative:

In accordance with BS EN (ISO) 17050-1:2010

Are in conformity with the following UK statutory instruments, their subsequent amendments, and the following United 

Kingdom designated standards:

Signed: Date:

SI 2012 No. 3032 

SI 2017 No. 1206 

EMC

BS Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

BS Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

BS EN 301 489-01 V2.2.3

BS EN 55032:2015 

BS EN 55035:2017 

Safety

BS EN 50566:2017 

BS EN 62479:2010 



typeapproval@poly.com

SY40, SY40-M, Sync 40

USB and Bluetooth Speakerphone

(Radio operating between 2,400 and 2,483.5 MHz below 10mW average)

Rydym ni, Plantronics Ltd, trwy hyn yn datgan o dan ein cyfrifoldeb llwyr fod y cynnyrch (cynhyrchion) canlynol, wedi'u 

marchnata o dan y brandiau “Plantronics”, “Polycom” neu “Poly”:

Plantronics Ltd

Building 4, Foundation Park

Cannon Lane, Part 1st Floor

Maidenhead, SL6 3UD

Ar gyfer ac ar ran Plantronics Ltd. Man cyhoeddi: Maidenhead, UK  DofC#560F

Mark Lawson

Director, Global Compliance

23/08/2022

UK Datganiad Cydymffurfiaeth

Cynrychiolydd Awdurdodedig Gwneuthurwyr:

Yn unol â BS EN (ISO) 17050-1: 2010

Yn unol â'r offerynnau statudol canlynol yn y DU, eu diwygiadau dilynol, a'r safonau dynodedig canlynol yn y Deyrnas 

Unedig:

Llofnodwyd: Dyddiad:

SI 2012 No. 3032 

SI 2017 No. 1206 

EMC

BS Draft ETSI EN 301 489-17 V3.2.2 (2019-12)

BS Draft ETSI EN 301 489-17 v3.2.0 (2017-03)

BS EN 301 489-01 V2.2.3

BS EN 55032:2015 

BS EN 55035:2017 

Safety

BS EN 50566:2017 

BS EN 62479:2010 



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

We, Plantronics BV, declare under our sole responsibility that the following product(s), marketed under the "Plantronics", 

"Polycom" or "Poly" brands, are in conformity with 2014/35/EU, 2014/30/EU, 2011/65/EU incorporating amendment 

2015/863 and carries the CE marking. RoHS exemptions 6a-I, 7a and 7c-I apply.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

For and on behalf of Plantronics BV. Place of issue: Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Declaration of Conformity

Manufacturers name and address:

In accordance with EN 17050-1:2010

These products have been designed and manufactured in accordance with the following European standards:

Signed: Date:

Registration Number: 33277402
Chamber of Commerce Amsterdam

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Nous, Plantronics BV, déclarons sous notre seule responsabilité que le ou les produits suivants, commercialisés sous les 

marques «Plantronics», «Polycom» ou «Poly», sont conformes à 2014/35/UE, 2014/30/UE, 2011/65/UE incorporant 

l'amendement 2015/863 et portent le marquage CE. Les exemptions RoHS 6a-I, 7a et 7c-I s'appliquent.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Pour et au nom de Plantronics BV. Délivré à : Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Déclaration de conformité

Nom et adresse du fabricant :

Conformément à la norme EN 17050-1:2010

Ces produits ont été conçus et fabriqués conformément aux normes européennes suivantes :

Signé: Date:

Numéro d’immatriculation: 33277402
Chambre de commerce d'Amsterdam

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Wir, Plantronics BV, erklären unter unserer alleinigen Verantwortung, dass die folgenden Produkte, die unter den Marken 

"Plantronics", "Polycom" oder "Poly" vertrieben werden, den Anforderungen entsprechen 2014/35/EU, 2014/30/EU, 

2011/65/EU Änderung übernehmen 2015/863 entsprechen und die CE-Kennzeichnung tragen. Es gelten die RoHS-

Ausnahmen 6a-I, 7a und 7c-I.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Für und im Auftrag von Plantronics BV. Ausstellungsort: Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Konformitätserklärung

Name und Adresse des Herstellers:

In Übereinstimmung mit EN 17050-1:2010

Diese Produkte wurden in Übereinstimmung mit folgenden europäischen Normen entwickelt und hergestellt:

Unterzeichnet: Datum:

Registrierungsnummer: 33277402
Handelskammer Amsterdam

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Nosotros, Plantronics BV, declaramos bajo nuestra exclusiva responsabilidad que los siguientes productos, 

comercializados bajo las marcas "Plantronics", "Polycom" o "Poly", cumplen con 2014/35/UE, 2014/30/UE, 2011/65/UE 

que incorpora la enmienda 2015/863 y llevan el marcado CE. Se aplican las exenciones 6a-I, 7a y 7c-I de RoHS.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

En nombre y por cuenta de Plantronics BV. Lugar de emisión: Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Declaración de conformidad

Nombre y dirección de los fabricantes:

De conformidad con EN 17050-1:2010

Estos productos han sido diseñados y fabricados de conformidad con las siguientes normas europeas:

Firmado: Fecha:

Número de registro: 33277402
Cámara de Comercio de Amsterdam

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Noi, Plantronics BV, dichiariamo sotto la nostra esclusiva responsabilità che i seguenti prodotti, commercializzati con i 

marchi "Plantronics", "Polycom" o "Poly", sono conformi 2014/35/UE, 2014/30/UE, 2011/65/UE che incorpora un 

emendamento 2015/863 e reca/no il marchio CE. Si applicano le esenzioni RoHS 6a-I, 7a e 7c-I.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

In nome e per conto di Plantronics BV. Luogo di rilascio: Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Dichiarazione di conformità

Nome e indirizzo del produttore:

In conformità a EN 17050-1:2010

Questi prodotti sono stati progettati e fabbricati conformemente ai seguenti standard europei:

Firmato: Data:

Numero di registrazione: 33277402
Camera di Commercio di Amsterdam

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Nós, Plantronics BV, declaramos sob nossa exclusiva responsabilidade que os seguintes produtos, comercializados sob 

as marcas "Plantronics", "Polycom" ou "Poly", estão em conformidade com 2014/35/UE, 2014/30/UE, 2011/65/UE 

incorporando emenda 2015/863 , traz a Marcação «CE». As isenções 6a-I, 7a e 7c-I da RoHS se aplicam.

Plantronics B.V.

Scorpius 171

2132 LR Hoofddorp

The Netherlands

Por e em nome de  Plantronics BV. Local de emissão: Hoofddorp, Netherlands. DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

Declaração de Conformidade

Nome e morada do fabricante:

De acordo com a EN 17050-1:2010

Estes produtos foram projetados e fabricados em conformidade com as seguintes normas europeias:

Assinatura: Data:

Número de registo: 33277402
Câmara de Comércio de Amesterdão

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

EMC

EN 55032:2015 

EN 55035:2017 +A11:2020

Other

EN IEC 63000:2018 

Safety

EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

We, Plantronics Ltd, hereby declare under our sole responsibility that the following product(s), marketed under the 

“Plantronics”, “Polycom” or “Poly” brands:

Plantronics Ltd

Building 4, Foundation Park

Cannon Lane, Part 1st Floor

Maidenhead, SL6 3UD

For and on behalf of Plantronics Ltd. Place of issue: Maidenhead, UK  DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

UK Declaration of Conformity

Manufacturers Authorised Representative:

In accordance with BS EN (ISO) 17050-1:2010

Are in conformity with the following UK statutory instruments, their subsequent amendments, and the following United 

Kingdom designated standards:

Signed: Date:

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

SI 2012 No. 3032 

SI 2016 No. 1091 

SI 2016 No. 1101 

EMC

BS EN 55032:2015 

BS EN 55035:2017 +A11:2020

Other

BS EN IEC 63000:2018 

Safety

BS EN 62368-1:2014 +A11:2017



typeapproval@poly.com

P025, Poly Studio E70

Video conferencing camera

Rydym ni, Plantronics Ltd, trwy hyn yn datgan o dan ein cyfrifoldeb llwyr fod y cynnyrch (cynhyrchion) canlynol, wedi'u 

marchnata o dan y brandiau “Plantronics”, “Polycom” neu “Poly”:

Plantronics Ltd

Building 4, Foundation Park

Cannon Lane, Part 1st Floor

Maidenhead, SL6 3UD

Ar gyfer ac ar ran Plantronics Ltd. Man cyhoeddi: Maidenhead, UK  DofC#699F

Mark Lawson

Director, Global Compliance

16/09/2022

UK Datganiad Cydymffurfiaeth

Cynrychiolydd Awdurdodedig Gwneuthurwyr:

Yn unol â BS EN (ISO) 17050-1: 2010

Yn unol â'r offerynnau statudol canlynol yn y DU, eu diwygiadau dilynol, a'r safonau dynodedig canlynol yn y Deyrnas 

Unedig:

Llofnodwyd: Dyddiad:

Optional accessories:

External Power Supply-Mass Power S065-1A120500B3 (SL00451DG)

SI 2012 No. 3032 

SI 2016 No. 1091 

SI 2016 No. 1101 

EMC

BS EN 55032:2015 

BS EN 55035:2017 +A11:2020

Other

BS EN IEC 63000:2018 

Safety

BS EN 62368-1:2014 +A11:2017



 

 

MK270 WIRELESS KEYBOARD 
AND MOUSE COMBO 
WIRELESS MOUSE AND KEYBOARD COMBO 
 

 
 

The MK270 Wireless Combo brings together 
cordless freedom with the comfort of a full-sized 
keyboard and sculpted, compact ambidextrous 
mouse. 

IDEAL FOR 
Those looking for value without sacrificing wireless 
convenience and the comfort of a full-size 
keyboard and sculpted, compact mouse. 

PRODUCT BENEFITS 
KEYBOARD 
● Full-size keyboard with number pad and arrow 

keys 
● Keyboard includes eight media controls 
● Spill resistant1 
● 2 adjustable height options 
 
MOUSE 
● Compact ambidextrous mouse 
● 1 programmable button Left, right and middle 

click mouse buttons 
● Smooth 1000 DPI optical tracking sensor 
● Line-by-line scrolling 
 
KEYBOARD & MOUSE 
● Logitech Advanced 2.4 GHz wireless provides 

cordless freedom up to 10 meters (33 feet)3 
● On/Off switches 

SPECIFICATIONS 
Certification Global (list available upon request) 
Compatibility Windows® 7, 8, 10 or later 

Chrome OS™ 
Wireless Connectivity Advanced 2.4 GHz USB Receiver 
Wireless Range 10 meters 
Service Life 5 million clicks 
Reliability MTTF > 150K Hours 

Mean Time To Failure of electrical components 

Warranty 3-year hardware limited warranty 
Keyboard Battery 2x AAA, 36 months2 
Keyboard Battery Indicator Yes 
Keyboard Layouts See reverse 
Keyboard Size Full 
Number of Keys 103 (US Layout) 
Number Pad Yes (10 Keys) 
Typing Plunger 
Tilt Legs Yes 
Tilt Angles 0° flat and 8° tilt 
Backlit Keys No 
Illuminated Caps Lock No 
Illuminated Num Lock No 
Easy-Switch Keyboard No 
Mouse Battery 1x AA, 12 months2 

Mouse Battery Indicator No 
Mouse Tracking Optical  
Mouse Tracking DPI 1000 
Mouse Scrolling Mechanical Encoder 
Mouse Handedness Ambidextrous 
Easy-Switch Mouse No 
Logitech Options  Yes - Options enabled keyboard & 

mouse  
Logitech Flow No 
Product Weight Keyboard 498 g, Mouse 75 g 
Product Dimensions Keyboard: 18 mm H x 442 mm W X 149 

mm D 
Mouse: 99 mm H x 60 mm W x 39 mm D 

Total Weight with Packaging 744 g 
Packaging Dimensions 46 mm H x 158 mm W x 510 mm L 
Sustainability N/A 
Master Shipper Units 10  
Storage Temperature -5 to 45°C 
Operating Temperature 0 to 40°C 
Software Logitech Options for Windows® and 

macOS® (optional) 
Operating Instructions Location On-box QSG (inner side of carton) 
IT Admin Mass Deploy Device firmware updates (DFUs); 

Logitech Options app 
 



 

 
Contact your preferred reseller or visit logitech.com/workdesk 

Logitech Inc. 
7700 Gateway Blvd. Newark, 
Newark, CA 94560 

USA 

© 2021 Logitech. Logitech, Logi and the Logitech Logo are 
trademarks or registered trademarks of Logitech Europe S.A. 
and/or its affiliates in the U.S. and other countries. 
All other trademarks are the property of their respective 
owners. 

 

MK270 WIRELESS KEYBOARD 
AND MOUSE COMBO 
WIRELESS MOUSE AND KEYBOARD COMBO  

 
Part Number Bar Code Keyboard Layout Color 
920-003381 097855078605 US Black 
920-004432 097855088857 ESP Black 
920-004433 097855088864 PTB Black 

920-004501 4943765037255 JPN Black 

920-004508 5099206039148 US INT'L Black 

920-004509 5099206039155 US INT'L Black 

920-004510 5099206039162 FRA Black 
920-004511 5099206039179 DEU Black 
920-004512 5099206039186 ITA Black 
920-004513 5099206039193 ESP Black 
920-004518 5099206039247 RUS Black 
920-004519 5099206039254 ARA (102) Black 
920-004520 5099206039261 ELL Black 
920-004522 5099206039285 HEB Black 
920-004523 5099206039292 UK Black 
920-004524 5099206039308 NLB Black 
920-004525 5099206039315 TUR Black 
920-004526 5099206039322 HUN Black 
920-004527 5099206039339 CZE-SKY Black 
920-004532 5099206039384 HRV-SLV Black 
920-004534 5099206039407 CH Black 
920-004535 5099206039414 PAN Black 
920-004536 097855089816 US Black 
920-006312 097855105554 CHT Black 
920-006313 097855105561 KOR Black 
920-006314 097855105578 US Black 
920-006315 097855105585 THAI Black 
920-006316 097855105592 IND Black 
920-008245 5099206067714 FAR Black 
920-008354 097855128010 ESP Black 
920-008813 097855138996 US Black 
920-010025 097855164094 US Black 
920-010063 097855164612 US Black 

 
 
 
 
 
 
 
 
 
 
 

1. Tested under limited conditions (maximum of 60 ml liquid spillage). Do not immerse the keyboard in liquid. 
2. Battery life may vary based on use and computing conditions. 
3. Wireless range may vary due to environmental and computing conditions. 

 



Business desktops with streamlined performance 
and essential manageability options to drive 

maximum value.

OPTIPLEX 3090 TOWER, SMALL FORM FACTOR AND MICRO

POWER YOUR SUCCESS
Speed through routine tasks seamlessly with 10th generation Intel® 

Core™ processors and up to 65W CPU for towers. Supporting up to 
64GB DDR4 (32GB DIMMS)- and delivering faster user experiences. 

The OptiPlex 3090 offers more security than ever.  
Work smart with secure features including TPM 2.0, SED hard  

drive, standard security lock slot, padlock loop and intrusion switch. 
Protect your IT investment completely with Dell Endpoint Security.

SECURE SOLUTION

“Shift” venting pattern of the chassis maximizes air intake to help 
your system stay cool. The compact, entry tool-less design, now 

provides easier access to parts for quicker serviceability, without the 
need to remove the front bezel. Versatile mounting options enable  

a personalized, clutter-free workspace.

EFFICIENT DESIGN
Create a multi-monitor set up to improve productivity and task 

accuracy with support for up to three monitors,including 2 native 
DisplayPorts 1.4, and optional VGA, HDMI 2.0b or 3rd DisplayPort.

CONVENIENT CONNECTIONS



Recommended Accessories
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DELL SLIM SOUNDBAR -SB521A 

Optimize conference calls and multimedia 
streaming with exceptional audio clarity. 
Minimize background noise while on calls

with the dual mic array and echo 
cancellation feature. 

PURPOSE-BUILT SOLUTIONS

OPTIPLEX MICRO  
DUAL VESA MOUNT WITH  

ADAPTER BRACKET
Mount your system between two  

VESA compatible devices. Includes  
an adapter box to securely house  

the system’s power adapter.

DELL SINGLE MONITOR 
ARM - MSA20

Maximize your desk space with this  
sleek arm that supports both system  

and monitor mounting.

OPTIPLEX MICRO 
DVD+/-RW ENCLOSURE

Mount your system on a wall or under 
a surface with a VESA-compatible 

DVD+/-RW encolusure with full optical 
drive access. Includes an adapter box 
to securely house  the system’s power 

adapter. 

OPTIPLEX MICRO VESA MOUNT  
WITH ADAPTER BRACKET

Mount your system on a wall or under a desk 
Includes an adapter box to securely house the 

system’s power adapter.

CUSTOM STANDS AND MOUNTS

OPTIPLEX MICRO ALL-IN-ONE 
MOUNT FOR DELL 

E SERIES MONITORS
This mount allows the Micro to be VESA
mounted to select Dell E Series displays.

OPTIPLEX MICRO ALL-IN-ONE STAND

Small footprint mounting solution adapts to your 
environment, with cable management and monitor 
height adjustability, tilt, swivel and pivot functions.

OPTIPLEX SMALL FORM FACTOR  
ALL-IN-ONE STAND

Small footprint mounting solution featuring integrated  
monitor power and Ethernet cables, as well as monitor 
adjustability with height, tilt, swivel and pivot functions.

 DELL 24 MONITOR | P2422H
Stay productive no matter where

you work with this sleek 23.5” FHD 
monitor with ComfortView.

DELL PRO WIRELESS KEYBOARD 
AND MOUSE | KM5221W

Enhance your everyday productivity with a 
quiet full-size keyboard and mouse combo 
that offers programmable shortcuts and 36 

months battery life.

DELL WIRED MOUSE  
WITH FINGERPRINT 

READER | MS819
Wired mouse with fingerprint reader 

offers convenient and secure login and 
online access without passwords.

DELL PRO WIRED  
HEADSET | WH3022

Experience exceptional audio clarity with 
this Teams certified wired headset that 
allows you to wear the microphone on 

either side for a customized fit.

OPTIPLEX DUST FILTERS
Custom dust filters safeguard internal 

components in factory, warehouse,
or retail environments.

OPTIPLEX CABLE COVERS

Thermally tested custom cable covers offer 
an easy to install and attractive way to 

manage cables and secure ports.

DELL ULTRASHARP WEBCAM
Elevate your video conferencing 
experience with the world’s best 
image quality 4K webcam that 

optimizes your visuals with a large 4K 
Sony STARVIS™ CMOS sensor and 

AI Auto-Framing.



DEPLOY
Quickly get employees to work 
and save valuable IT time 
by provisioning applications 
at the factory and shipping 
ready-to-use devices directly to 
employees wherever they work.

END USER DEVICES
Provide the right device with the right software  
for any setting to give employees satisfaction  
and business perspective.

SUPPORT
Automatically detect and proactively prevent issues 

through predictive analytics. Use our AI-driven 
insights to resolve issues remotely or leave 

time-consuming support issues in 
our hands with 24x7 access to our 

hardware and software experts.

MANAGE
Take advantage of the console 
of your choice to set up, 
configure, monitor and update 
your entire endpoint fleet. 
Securely deliver and manage 

applications from the cloud, 
giving users smooth access to any 

device, including from  
other vendors.

SECURE
Use intelligent solutions that secure endpoints from both above and 

below the OS. Prevent, detect and remediate attacks. Detect outside 
attacks that have altered the BIOS. Encrypt sensitive data on devices 

and in the cloud. Protect credentials with built-in hardware.

Workforce Modernization

Enhanced efficiency

Actionable insights

Optimized experiences

aaS
You can enjoy modernization through different consumption models:  
Traditional cash purchase outright or as fixed monthly plan with no upfront investment.

It’s more than a concept; it’s our approach to modernizing your workforce. Our products, solutions and 
services support your IT team and help your employees work from home, the office, or a combination of 
both — simplifying and streamlining their work-life even if they’re always on the move.

1 Source: ESG Remote Work Report, 2020
2 Source: Dell User Group Pulse Survey March 2020

Dell Software & Services Solutions



Features & Technical Specifications
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Feature OptiPlex 3090 Technical Specifications1 

Processors1 Tower, Small Form Factor:  
10th Generation Intel® Core™ i3-10100, 6 MB Cache, 4 Cores, 8 Threads, 3.6 GHz to 4.3 GHz, 65 W  
10th Generation Intel® Core™ i3-10300, 8 MB Cache, 4 Cores, 8 Threads,  3.7 GHz to 4.4 GHz, 65 W  
10th Generation Intel® Core™ i5-10400, 12 MB Cache, 6 Cores, 12 Threads, 2.9 GHz to 4.3 GHz, 65 W  
10th Generation Intel® Core™ i5-10500, 12 MB Cache, 6 Cores, 12 Threads,  3.1 GHz to 4.5 GHz, 65 W  
10th Generation Intel® Core™ i5-10600, 12 MB Cache, 6 Cores, 12 Threads, 3.3 GHz to 4.8 GHz, 65 W   
10th Generation Intel® Celeron G5905, 4MB Cache, 2 Cores, 2 Threads, 3.5GHz, 58W
10th Generation Intel® Pentium G6405, 4MB Cache, 2 Cores, 4 Threads, 4.1GHz, 58W
10th Generation Intel® Pentium G6505, 4MB Cache, 2 Cores, 4 Threads, 4.2GHz, 58W
10th Generation Intel® Core™ i3-10105, 6MB Cache, 4 Cores, 8 Threads, 3.7GHz to 4.4GHz, 65W
10th Generation Intel® Core™ i3-10305, 8MB Cache, 4 Cores, 8 Threads, 3.8GHz to 4.5GHz, 65W
10th Generation Intel® Core™ i5-10505 12MB Cache, 6 Cores, 12 Threads, 3.2GHz to 4.6GHz, 65W

Micro:
10th Generation Intel® Core™ i3-10100T, 6 MB Cache, 4 Cores, 8 Threads, 3.0 GHz to 3.8 GHz, 35 W  
10th Generation Intel® Core™ i3-10300T, 8 MB Cache, 4 Cores, 8 Threads, 3.0 GHz to 3.9 GHz, 35 W  
10th Generation Intel® Core™ i5-10400T, 12 MB Cache, 6 Cores, 12 Threads, 2.0 GHz to 3.6 GHz, 35 W  
10th Generation Intel® Core™ i5-10500T, 12 MB Cache, 6 Cores, 12 Threads, 2.3 GHz to 3.8 GHz, 35 W  
10th Generation Intel® Core™ i5-10600T, 12 MB Cache, 6 Cores, 12 Threads, 2.4 GHz to 4.0 GHz, 35 W   
10th Generation Intel® Core™ i7-10700T, 16MB Cache, 8 Cores, 16 Threads, 2.0GHz to 4.5GHz, 35W*
10th Generation Intel® Celeron G5905T, 4MB Cache, 2 Cores, 2 Threads, 3.3GHz, 35W
10th Generation Intel® Pentium G6405T, 4MB Cache, 2 Cores, 4 Threads, 3.5GHz, 35W
10th Generation Intel® Pentium G6505T, 4MB Cache, 2 Cores, 4 Threads, 3.6GHz, 35W
10th Generation Intel® Core™ i3-10105T, 6MB Cache, 4 Cores, 8 Threads, 3.0GHz to 3.9GHz, 35W
10th Generation Intel® Core™ i3-10305T, 8MB Cache, 4 Cores, 8 Threads, 3.0GHz to 4.0GHz, 35W 
*Note: Intel® Core™ i7-10700T will not perform at maximum capacity on 3090 Micro.

Chipset Intel® Q470 Chipset

Operating System 
Options1

Windows 11 Professional (64-bit)
Windows 11 Downgrade (Windows 10 image)
Windows 11 Home (64-bit)
Windows 11 Pro Education (64-bit)
Kylin Linux Desktop version 10.1 (China only) 
Ubuntu® Linux® 20.04 LTS, 64-bit  
Windows 10 CMIT Government Edition 64-bit (China only)
Windows 10 IoT 2019 LTSC

Video Card2 Intel® UHD Graphics 630
Intel® UHD Graphics 610 
NVIDIA® GeForce® GT730, 2 GB, GDDR5 (optional, Tower and Small Form Factor only)  
AMD Radeon™ RX 640, 4 GB, GDDR5 (optional, Tower and Small Form Factor only)  
AMD Radeon™ 550, 2GB, GDDR5 (optional, Tower and Small Form Factor only)
AMD Radeon™ 540, 1GB, GDDR5 (optional, Tower and Small Form Factor only) 

Memory2,3 4 GB, 1 x 4 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
8 GB, 1 x 8 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
8 GB, 2 x 4 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
16 GB, 1 x 16 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
16 GB, 2 x 8 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
32 GB, 1 x 32 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for 
Intel®Core™ i7 processor (Micro only)
32 GB, 2 x 16 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only)
64 GB, 2 x 32 GB, DDR4, 2666 MHz for Intel® Celeron, Pentium, Core™ i3/i5 processors, 2933 MHz for  
Intel®Core™ i7 processor (Micro only) 

Wireless1,4 Qualcomm® QCA61x4a 802.11ac dual band 2x2 + Bluetooth 5.0  
Intel®  Wif-Fi 5 9462 802.11ac dual band 1x1 + Bluetooth 5.1​
Intel® Wi-Fi 6 AX201 2x2 + Bluetooth 5 and Bluetooth 5.2
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Ports Tower:
1 RJ-45 port 10/100/1000 Mbps (rear)  
2 USB 2.0 Type-A ports (front)
2 USB 2.0 ports with Smart Power on (rear)  
4 USB 3.2 Gen 1 Type-A ports (rear)  
1 Universal Audio Jack (front)  
1 Line-out audio port (rear, retaksable)
2 DisplayPorts 1.4 (rear)
1 Serial /PS2 slot (optional)  
1 Optional 3rd Video Port (VGA/DP 1.4/HDMI 2.0b)  

Small Form Factor:
1 RJ-45 port 10/100/1000 Mbps (rear)  
2 USB 2.0 Type-A ports (front)
2 USB 2.0 Type-A ports with Smart Power On (rear)
4 USB 3.2 Gen 1 Type-A ports (rear)
1 Universal Audio Jack (front) 

2 DisplayPorts 1.4 (rear) 
1 Serial/PS2 slot  (Optional)  
1 Optional video port—HDMI 2.0b, DP, or VGA
1 Line-out audio port (rear, retaksable)

Micro:
1 RJ-45 port 10/100/1000 Mbps (rear)  
1 USB 3.2 Gen1 Type-A ports (front)  
3 USB 3.2 Gen1 Type-A ports (rear)
1 USB 3.2 Gen1 Type-A port with Smart Power On (rear) 
1 Universal Audio Jack (front)  
1 Line-out audio port (front, retaksable)
2 DisplayPorts 1.4 (rear) 
1 VGA Port/DisplayPort 1.4 Port/HDMI 2.0b Port (optional)  

Optical Drive Optional 8x DVD-ROM 9.5mm ODD (Tower and Small Form Factor) 
Optional 8x DVD+/-RW 9.5mm ODD (Tower and Small Form Factor) 
Dell OptiPlex Micro DVD/RW Enclosure Mount (Micro only)  

Slots Tower:  
1 full-height PCIe x16 Gen 3 slot
2 full-height PCIe x1 Gen 3 slot 
1 M.2 2230 slot for wireless
1 M.2 2230/2280 slot for storage
3 SATA slots

Small Form Factor:  
1 half-height PCIe x16 Gen 3 slot  
1 half-height PCIe x1 Gen 3 slot  
1 M.2 2230 slot for wireless
1 M.2 2230/2280 slots for storage
2 SATA slots - 1x3.5” HDD or 1x2.5” HDD, 1 slim ODD

Micro:
1 M.2 2230 slot for wireless
1 M.2 2230/2280 slot for storage
1 SATA slot - 1x2.5” HDD

Primary Hard Drive1,5 3.5-inch, 1 TB, 7200 RPM, SATA HDD (Tower and Small Form Factor only)  
3.5-inch, 2 TB, 7200 RPM, SATA HDD (Tower and Small Form Factor only)  
3.5-inch, 4 TB, 5400 RPM, SATA HDD (Tower and Small Form Factor only)    
2.5-inch, 500 GB, 7200 RPM, SATA HDD (All form factors)  
2.5-inch, 500 GB, 7200 RPM, Opal Self-Encrypting FIPS HDD (All form factors)  
2.5-inch, 1 TB, 5400 RPM, SATA HDD (All form factors)  
2.5-inch, 1 TB, 7200 RPM, SATA HDD (All form factors)  
2.5-inch, 2 TB, 5400 RPM, SATA HDD (All form factors)  
M.2 2230, 256 GB, Gen 3 PCIe x4 NVMe, Class 35 SSD (All form factors)   
M.2 2230 256GB Gen 3 PCIex4 NVMe SED Class 35 (All form factors)
M.2 2230, 512 GB, Gen 3 PCIe x4 NVMe, Class 35 SSD (All form factors)  
M.2 2280, 512 GB, Gen 3 PCIe x4 NVMe, Class 40 SSD (All form factors)  
M.2 2280, 512 GB, Gen 3 PCIe x4 NVMe, Opal Self-Encrypting Class 40 SSD (All form factors)   
M.2 2280 512GB Gen 4 PCIe x4 NVMe, Class 40 SSD (All form factors)  
M.2 2280, 1 TB, Gen 3 PCIe x4 NVMe, Class 40 SSD (All form factors)  
M.2 2280 1TB Gen 4 PCIE x4 NVMe, Class 40 SSD (All form factors) 
M.2 2280  2TB NVME Gen 4 PCIe x4 Class 40 SSD (Micro only) 
M.2 2280, 1 TB, Gen 3 PCIe x4 NVMe, Opal Self-Encrypting Class 40 SSD (All form factors)
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Software Security Absolute Control (Pro) 1 Year, Absolute Control (Pro) 3 Years, Absolute Resilience (Prem) 3 Years,
Absolute Resilience 1 Year, Absolute Visibility (Std) 1 Year, Absolute Visibility (Std) 3 Years 
Dell Encryption Enterprise 1 Year, Dell Encryption Enterprise 2 Years, Dell Encryption Personal 1 Year, 
Dell Encryption Personal 3 Years, Emergency Incident Response, Encryption-SED HDD (Opal FIPS), Endpoint Detection and Response (EDR), 
Incident Management Retainer, Intel® Guard Technologies & Secure Key: Software Guard (SGX), Data Guard (vPro only), Boot Guard, BIOS 
Guard (Core CPU’s only), OS Guard (Core CPU’s only) and Secure Key (i5 or greater only), 
Intel® Runtime BIOS Resilience (Copper Point) with attestation via Nifty Rock + Intel® TXT,
Local HDD data wipe via BIOS (“Secure Erase”), Managed Endpoint Detection and Response, 
McAfee® Small Business Security 12-month subscription, McAfee® Small Business Security 30 Day Free Trial, 
McAfee® Small Business Security 36 month Subscription, Next Generation Antivirus (NGAV) OpenXT validation required, 
SafeData, SafeGuard and Response (powered by VMware Carbon Black and Secureworks), 
Support of Absolute Persistent Module BIOS agent v2, Threat Detection and Response (TDR), 
VMware Carbon Black Cloud Endpoint Standard NGAV, B-EDR, 1 Year,
VMware Carbon Black Cloud Endpoint Standard NGAV, B-EDR, 3 Years, 
VMware Carbon Black Cloud Endpoint Standard NGAV,B-EDR+Secureworks TDR (Data center housed in US) 1 Year,
VMware Carbon Black Cloud Endpoint Standard NGAV,B-EDR+Secureworks TDR (Data center housed in US) 3 Years

Hardware Security SafeBIOS: includes Dell Off-host BIOS Verification, BIOS Resilience, BIOS Recovery, and additional BIOS Controls; SafeID credential protection; 
Trusted Platform Module (TPM) 2.07, Microsoft® Windows 10 Device Guard and Credential Guard (Enterprise SKU), Microsoft® Windows 
Bitlocker, Local hard drive data wipe through BIOS (Secure Erase), Self-Encrypting Storage Drives (Opal, FIPS), China TPM, Intel® Secure Boot, 
Intel® Authenticate, Physical Security Options: 1 Kensington security-cable slot, 1 Padlock loop, Chassis lock slot support, Chassis Intrusion 
Switch, Lockable Cable Covers, Smart Card Keyboard (FIPS)

Systems Management 
Options

Dell Client Command Suite for In-Band Systems Management

Regulatory9,10 EPEAT registered configurations available, ENERGY STAR qualified configurations available, CEL, WEEE, Japan Energy Law, South Korea 
E-standby, South Korea, Eco-label, EU RoHS, China RoHS 

Warranty
3 Years Hardware Service with Onsite/In-Home Service after Remote Diagnosis11, warranty extensions up to 5 years 
ProSupport with Next Business Day Onsite Service is available to complement certain warranty options 
ProSupport Plus for Client is available to complement certain warranty options.12  

Accidental Damage 
Services13

Accidental Damage Service is available to complement certain warranty options from 3-5 years  

Configuration Services Factory Image load, BIOS Customization, Hardware Customization, Asset Tagging and Reporting.

Chassis Form Factor Tower Small Form Factor (SFF) Micro

Dimensions 
(H x W x D)

Front Height: 12.77 in. (324.30 mm) 
Rear Height: 12.77 in. (324.30 mm) 
Width: 6.06 in. (154.00 mm) Depth: 

11.50 in. (292.20 mm)

Front Height: 11.42 in. 
(290.00 mm) Rear  

Height: 11.42 in. (290.00 mm) 
Width: 3.65 in. (92.60 mm) 

Depth: 11.53 in. (292.80 mm)

Front height: 7.16 in.  
(182.00 mm) Rear  

height: 7.16 in. (182.00 mm) 
Width: 1.42 in. (36.00 mm) 
Depth: 7.03 in. (178.56 mm)

Min. Weight (lbs/kg) 11.79 lb (5.35 kg) 8.37lb (3.79 kg) 2.55 lb (1.16kg)

Power Supply1,6 260 W typical 85% Efficient PSU  
(80 PLUS Bronze)   

260 W typical 92% Efficient PSU  
(80 PLUS Platinum) 

200 W typical 85% Efficient PSU 
(80 PLUS Bronze)   

200 W typical 92% Efficient PSU 
(80 PLUS Platinum)  

65 W, 4.5 mm external PSU
(for 35W CPU)

Recommended 
accessories

Monitors: Qualified with select Dell UltraSharp, Professional, and E-series monitors  
Keyboards: Dell wired keyboard with multimedia functionality, Dell smart card keyboard, Dell wireless keyboard  
Mouse: Dell wired mouse, Dell wireless mouse, Dell laser mouse, Dell wired fingerprint reader mouse  
Audio Speakers: Internal Dell business audio speaker, Dell stereo speaker systems, Dell sound bar for select flat-panel displays,  
Dell wireless speaker system  
Audio Headsets: Dell pro stereo headsets  
Micro Mounting Options: Micro Vertical Stand, Micro VESA Mount, Micro Dual VESA Mount, Micro All-in-One Stand, Micro  
All-in-One Mount for E Series Displays, Micro DVD+/-RW Enclosure  
Small Form Factor Mounting Option: Small Form Factor All-in-One Stand (Coming Soon) 

Productivity Software Microsoft® Office 30 Day Trial 
Microsoft® Office Home and Business 2019 
Microsoft® Office Professional 2019



Discover professional class desktops at www.dell.com/OptiPlex

1. Offering may vary by region. Some items may be available after product introduction. For complete details, refer to the Technical Guidebook published on 
   www.dell.com.
2. System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.
3. 4GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.
4. Particular versions of Microsoft Windows may not support the full Bluetooth 4.2 functionality 
5. Storage: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.
6. PSU: This form factor utilizes a more efficient Active Power Factor Correction (APFC) power supply. Dell recommends only Universal Power Supplies (UPS) based on Sine Wave 
    output for APFC PSUs, not an approximation of a Sine Wave, Square Wave, or quasi-Square Wave (see UPS technical specifications). If you have questions please contact the 
    manufacturer to confirm the output type.
7. TPM is not available in all regions.
8. Absolute™ Data & Device Security: An Absolute™ offer. Some conditions apply. Terms and Conditions at www.absolute.com/legal 
9. For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support information at 
    www.dell.com/support/home/us/en/19
10. Please refer to www.epeat.net for specific country registration rating and participation.
11. Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty
12. Onsite Service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple 	
     or extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 		
     business day following completion of Remote Diagnosis. Availability varies. Other conditions apply.
13. Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions

Business desktops with streamlined performance 
and essential manageability options to drive 

maximum value.

OPTIPLEX 3090 TOWER, SMALL FORM FACTOR AND MICRO

http://www.dell.com/OptiPlex
http://www.dell.com
http://www.dell.com/support/home/us/en/19
http://www.epeat.net
http://www.dell.com/warranty
http://www.dell.com/warranty
http://www.dell.com/servicedescriptions


POLY HEADSET PARTS AND ACCESSORIES GUIDE i

HEADSET 
PARTS AND 
ACCESSORIES 
GUIDE

SPRING/SUMMER 2022





POLY HEADSET PARTS AND ACCESSORIES GUIDE 1

2–18
WIRELESS 
HEADSET SYSTEMS

CONTENTS

34–35
CABLES AND CONNECTORS 
USB ADAPTERS

WIRELESS HEADSET SYSTEMS
	 SAVI 7200 OFFICE SERIES.............................................................................................................2
	 SAVI 7300 OFFICE SERIES.............................................................................................................3
	 SAVI 8200 OFFICE AND UC SERIES...........................................................................................5
	 CS540 ...................................................................................................................................................7
	 CS500 XD SERIES..............................................................................................................................9
	 VOYAGER FOCUS 2..........................................................................................................................11
	 VOYAGER FOCUS UC......................................................................................................................12
	 VOYAGER 4200 OFFICE AND UC SERIES................................................................................13
	 VOYAGER 4245 OFFICE.................................................................................................................14 
	 VOYAGER 4300 UC SERIES..........................................................................................................15 
	 VOYAGER 5200 OFFICE AND UC SERIES................................................................................16
	 VOYAGER 6200 UC......................................................................................................................... 17 
	 VOYAGER 8200 UC.........................................................................................................................18

SPEAKERPHONES
	 POLY SYNC 20/20+.........................................................................................................................19
	 POLY SYNC 40..................................................................................................................................19
	 POLY SYNC 60.................................................................................................................................20
	 CALISTO 3200.................................................................................................................................20

USB CORDED HEADSETS
	 BLACKWIRE 3200 SERIES...........................................................................................................21
	 BLACKWIRE 3300 SERIES..........................................................................................................22 
	 BLACKWIRE 5200 SERIES..........................................................................................................23 
	 BLACKWIRE 8225..........................................................................................................................23

CORDED CALL CENTER HEADSETS
	 ENCOREPRO 300 SERIES............................................................................................................24
	 ENCOREPRO 500 SERIES............................................................................................................25
	 ENCOREPRO 700 SERIES............................................................................................................. 27

AUDIO PROCESSORS AND ADAPTERS
	 S12.......................................................................................................................................................28 
	 VISTA M22 AUDIO PROCESSOR................................................................................................29
	 CA22CD..............................................................................................................................................30
	 MDA220 USB....................................................................................................................................31
	 MDA500 QD SERIES.......................................................................................................................31
	 DA SERIES AUDIO PROCESSORS.............................................................................................  32

CABLES AND CONNECTORS ........................................................................33

USB ADAPTERS .................................................................................................35

HANDSETS
	 CALISTO 240....................................................................................................................................36
	 CT14.....................................................................................................................................................36

ACCESSORIES AND PARTS FOR DISCONTINUED PRODUCTS
	 BLACKWIRE 200 SERIES............................................................................................................. 37
	 BLACKWIRE 300 SERIES.............................................................................................................38
	 BLACKWIRE 420............................................................................................................................38
	 BLACKWIRE 435/500 SERIES....................................................................................................39
	 BLACKWIRE 600 SERIES.............................................................................................................40
	 BLACKWIRE 700 SERIES.............................................................................................................40 
	 BLACKWIRE 7225...........................................................................................................................41
	 CALISTO 420.....................................................................................................................................41 
	 CALISTO 600 SERIES.................................................................................................................... 42
	 CALISTO 800 SERIES....................................................................................................................43
	 CALISTO 820/830...........................................................................................................................43
	 CALISTO 5200/5300/7200.........................................................................................................44
	 CA12CD-S........................................................................................................................................... 45
	 CS50/CS55/CS50-USB................................................................................................................... 45
	 CS70N.................................................................................................................................................46
	 CS500 SERIES...................................................................................................................................47
	 CT12.....................................................................................................................................................48
	 DA SERIES AUDIO PROCESSORS..............................................................................................48
	 ENCOREPRO 535/ENTERA USB.................................................................................................49
	 MDA100/400 QD SERIES..............................................................................................................50
	 MX10 AUDIO PROCESSOR............................................................................................................ 51 
	 S11......................................................................................................................................................... 51
	 SAVI 400 SERIES............................................................................................................................ 52
	 SAVI 700 SERIES............................................................................................................................54
	 SAVI GO..............................................................................................................................................56
	 SAVI OFFICE..................................................................................................................................... 57
	 SUPRA/SUPRAPLUS SL................................................................................................................59
	 SUPRAPLUS WIDEBAND.............................................................................................................60
	 SUPRAPLUS WIRELESS................................................................................................................61 
	 VISTAPLUS AP15 AUDIO PROCESSOR......................................................................................61
	 VOYAGER 510................................................................................................................................... 62
	 VOYAGER 3200 UC ....................................................................................................................... 62
	 VOYAGER EDGE UC........................................................................................................................63
	 VOYAGER LEGEND CS...................................................................................................................64
	 VOYAGER LEGEND UC..................................................................................................................65
	 VOYAGER PRO UC..........................................................................................................................66

19–20
SPEAKERPHONES

24–27
CORDED CALL CENTER 
HEADSETS

21–23
USB CORDED HEADSETS

36
HANDSETS

37–66
ACCESSORIES AND PARTS FOR  
DISCONTINUED PRODUCTS

28–32
AUDIO PROCESSORS  
AND ADAPTERS



POLY HEADSET PARTS AND ACCESSORIES GUIDE2

SAVI 7200 OFFICE SERIES

Savi 7220 OfficeSavi 7210 Office

SPARES AND REPLACEMENT PARTS

PART NO.

86079-01	 AC power supply, straight plug (universal)

213351-01	 Spare, mon headset, DECT 6.0, Savi 7200, NA

213351-02	 Spare, mon headset, DECT, Savi 7200, EU

213352-01	 Spare, bin headset, DECT 6.0, Savi 7200, NA

213352-02	 Spare, bin headset, DECT, Savi 7200, EU

216261-01	 Spare battery Savi 7200 with removal tool, not shown

216758-01	 Spare ear cushion Savi 7200 (1 piece)

IN THE BOX

SAVI 7200 OFFICE SERIES
Headset 
Base unit  
AC power supply 
Telephone interface cable  
Quick Start Guide
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216758-01

213351-01
213351-02

213352-01
213352-02

38439-11 38633-11 38734-11

78887-01

202578-01

60961-35

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®

201081-01	 APC-82, Electronic Hook Switch, Cisco

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

37818-11 37820-11

87317-01

87327-01 
201081-01 89280-11

38350-13

86079-01



POLY HEADSET PARTS AND ACCESSORIES GUIDE 3

SAVI 7300 OFFICE SERIES

Savi 7320 OfficeSavi 7310 Office

SPARES AND REPLACEMENT PARTS

PART NO.

86079-01	 AC power supply, straight plug (universal)

214558-01	 Spare ear cushion Savi 7310 (1 piece)

214558-02	 Spare ear cushions Savi 7320 (2 pieces)

217400-01	 Spare, battery, Savi 7300 Series, with removal tool, not shown

217402-01	 Spare, Savi 7310, headset, DECT 6.0, NA, not shown

217402-05	 Spare, Savi 7310, headset, DECT, EMEA, not shown

217402-08	 Spare, Savi 7310, headset, DECT, AU/NZ, not shown

217402-10	 Spare, Savi 7310, headset, DECT, Brazil, not shown

217402-101	 Spare, Savi 7310, headset, DECT, JDECT, not shown

217403-01	 Spare, Savi 7320, headset, DECT 6.0, NA

217403-05	 Spare, Savi 7320, headset, DECT, EMEA

217403-08	 Spare, Savi 7320, headset, DECT, AU/NZ

217403-10	 Spare, Savi 7320, headset, DECT, Brazil

217403-101	 Spare, Savi 7320, headset, DECT, JDECT

217411-01	 Spare, Savi 7310-M, headset, DECT 6.0, NA

217411-05	 Spare, Savi 7310-M, headset, DECT, EMEA

217411-08	 Spare, Savi 7310-M, headset, DECT, AU/NZ

217411-10	 Spare, Savi 7310-M, headset, DECT, Brazil

217411-101	 Spare, Savi 7310-M, headset, DECT, JDECT

217412-01	 Spare, Savi 7320-M, headset, DECT 6.0, NA

217412-05	 Spare, Savi 7320-M, headset, DECT, EMEA

217412-08	 Spare, Savi 7320-M, headset, DECT, AU/NZ

217412-10	 Spare, Savi 7320-M, headset, DECT, Brazil

217412-101	 Spare, Savi 7320-M, headset, DECT, JDECT

IN THE BOX

SAVI 7300 OFFICE SERIES
Headset 
Base unit  
AC power supply 
Telephone interface cable 
USB-A cable 
USB-C cable  
Quick Start Guide

214558-01
214558-02

217411-01
217411-05
217411-08
217411-10

217411-101

217412-01
217412-05
217412-08
217412-10

217412-101

217403-01
217403-05
217403-08
217403-10

217403-101

211076-01 CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL (CONTINUED)

211076-01 	 APU-76 EHS Cable

212539-01 	 APA-24 Alcatel EHS Cable

212539-01
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SAVI 7200 OFFICE SERIES CONTINUED

86079-01
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SAVI 7300 OFFICE SERIES CONTINUED
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38439-11 38633-11 38734-11

78887-01

202578-01

211076-01 

60961-35

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®

201081-01	 APC-82, Electronic Hook Switch, Cisco

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

211076-01 	 APU-76 EHS Cable

212539-01 	 APA-24 Alcatel EHS Cable

37818-11 37820-11

87317-01

87327-01 
201081-01 89280-11

38350-13

212539-01
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SAVI 8200 OFFICE AND UC SERIES

Savi 8220 OfficeSavi 8210 Office

IN THE BOX

SAVI 8210 OFFICE/SAVI 8220 OFFICE
Headset 
Quick Start Guide 
Base unit 
Micro to USB PC cable 
AC charger and pins  
Charging cradle 
Telephone interface cable

SAVI 8210 UC
Headset 
D200 USB adapter 
AC power supply 
Charging base  
Carry case 
USB-C cable  
Quick Start Guide

SAVI 8220 UC
Headset 
D200 USB adapter 
AC power supply 
Charging base  
Carry case 
USB-C cable  
Quick Start Guide

SAVI 8240 UC
Headset + battery 
Headband  
Neckband 
Ear loop 
Headset fit kit 
Charging cradle  
D200 USB adapter 
AC power supply 
Charging base 
Carry case 
USB charging cable 
Quick Start Guide

SAVI 8245 UC
Headset + battery 
Headband  
Neckband  
Ear loop 
Headset fit kit 
Charging cradle  
D200 USB adapter 
AC power supply 
Charging base 
Carry case 
USB deluxe charging cable  
Spare battery  
Quick Start Guide

Savi 8245 OfficeSavi 8240 Office

211044-01

SPARES AND REPLACEMENT PARTS

PART NO.

84605-01 	 Headband

84606-01 	 Neckband

86007-01	 Telephone interface cable, not shown

86079-01	 AC power supply, straight plug (universal)

87229-01 	 Ear cushions

211044-01	 Spare, charge base, 5 units, 3 pins, Savi 8200 Series

211423-01	 Spare, headset & Charging cradle, W8210, AMER

211423-02	 Spare, headset & Charging cradle, W8220, AMER

211423-03	 Spare, headset & Charging cradle, W8210, E&A, APME

211423-04  	 Spare, headset & Charging cradle, W8220, E&A, APME

211424-01	 Spare, ear cushions, W8210, W8220

211425-01	 Spare, battery W8210 (mono) with removal tool

212675-01	 Spare cable USB-C to Micro USB-B, not shown

213199-01	 Spare, battery W8220 (stereo) with removal tool

217391-01	 Charging base, Savi 8210/8220 UC

211423-01
211423-03

84605-01 84606-01

211424-01 217391-01211425-01
213199-01

211423-02

211423-04
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Savi 8220 UC

Savi 8245 UC

Savi 8210 UC

Savi 8240 UC

SAVI 8240 OFFICE/SAVI 8245 OFFICE
Headset 
Headband 
Neckband 
Charging cradle 
Base unit 
Convertible fit kit 
AC charger and pins 
Telephone interface cable 
Micro to USB PC cable

86079-01
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SAVI 8200 OFFICE AND UC SERIES CONTINUED

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/Agfeo®/
Aastra®/DeTeWe®, not shown

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13   	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10™ Handset lifter, straight plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS extension cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, image on page 8

87327-01	� APD-80, Electronic Hook Switch, image on page 8

89280-11	 APN-91, Electronic Hook Switch, NEC®, image on page 8

201081-01   	 APC-82, Electronic Hook Switch, Cisco, image on page 8

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco, image on page 8

211076-01 	 APU-76 EHS cable

212539-01 	 APA-24 Alcatel EHS cable

211076-01

60961-35

78887-01

38350-1337820-11

209850-04

38734-1138633-11

38439-11

212539-01

D200 SPARES

209200-01​ 	 D200 USB-A, Savi, adapter, DECT 6.0, NA, not shown​

209200-02​ 	 D200 USB-A, Savi, adapter, DECT, UK/EURO/AUS/NZ​, not shown​

209200-03​ 	 D200 USB-A, Savi, adapter, MOC, DECT 6.0, NA, not shown​

209200-04​ 	 D200 USB-A, Savi, adapter, MOC, DECT, UK/EURO/AUS/NZ​, not shown​

209850-01​ 	 D200 USB-C, Savi, adapter, DECT 6.0, NA, not shown​

209850-02​ 	 D200 USB-C, Savi, adapter, DECT, UK/EURO/AUS/NZ, not shown​

209850-03​ 	 D200 USB-C, Savi, adapter, MOC, DECT 6.0, NA, not shown​

209850-04​ 	 D200 USB-C, Savi, Adapter, MOC, DECT, UK/EURO/AUS/NZ

211500-01

215802-01 215803-01 215804-01

215800-01 215801-01
SPARES AND REPLACEMENT PARTS CONTINUED

PART NO.

211500-01	 Charging cradle, Savi 8210, Savi 8220

215800-01​ 	 Spare headset, Charging cradle and fit kit, Savi 8240/8245, NA

215801-01 	 Spare headset, Charging cradle and fit kit, Savi 8240/8245, E&A

215802-01 	 Spare battery​ Savi 8240/8245

215803-01 	 Spare Charging cradle, Savi 8240​

215804-01 	 Spare Charging cradle, Savi 8245

215805-01 	 Spare Charging cradle, Savi 8245 + battery​, not shown

215806-01 ​	 Spare ear loops/ear gels​, not shown

216100-01​ 	 USB charger​ Savi 8240/8245, not shown
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CS540

CS540

SPARES AND REPLACEMENT PARTS

PART NO.

81423-01	 AC power supply, straight plug

84604-01	 Fit kit, earloops/earbuds/foam ear loop cover (CS540)

84605-01	 Headband (CS540)

86007-01	 Telephone interface cable

86179-01	 Convertible headset (CS540 DECT 6.0, NA)

86179-02	 Convertible headset (CS540) DECT EMEA 

86180-01	� Battery (CS540) with part number 84479-01 marked  
on battery

86180-02	 Battery (CS540) for units sold in EMEA after August 2020 
	 with part number 212367-01 marked on battery, not shown

86540-01	 Eartips, earloops (CS540)

IN THE BOX

CS540
Headset and battery 
AC power supply 
Headband 
Telephone interface cable 
Headset fit kit 
Quick Start Guide 
Base

86180-01

86540-01

86179-01

81423-01 84605-0184604-01

86007-01

ACCESSORIES

65116-02	 On-Line indicator light, not shown

80287-01	 On-line indicator, straight plug

84606-01	 Neckband (CS540)

87527-01	 Foam ear loop covers, 20 units (CS540), image on page 8

88940-01	 Spare eartips, 25 units, small (CS540), image on page 8

88941-01	 Spare eartips, 25 units, medium (CS540), image on page 8

80287-01 84606-01

HEADSET CHARGING ACCESSORIES FOR MULTI-SHIFT 
ENVIRONMENTS

84599-01	 Standard Charging cradle - charging only (CS540)

84609-01	 Charge base, 5 units, 3 pins (with AC power supply)

86005-01	 Charge base, 1 unit, 3 pins (with AC power supply)

84599-01 84609-01 86005-01
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CS540 CONTINUED

38439-11

38633-11 38734-11

78887-01

202578-01  211076-01 

60961-35

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

PART NO.

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, straight plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS extension cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®, image on page 8

201081-01	 APC-82, Electronic Hook Switch, Cisco, image on page 8

202268-01	 API-28, Electronic Hook Switch, Apple iPhones

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

211076-01 	 APU-76 EHS cable

212539-01 	 APA-24 Alcatel EHS cable

87317-01 87327-01

37818-11 
37820-11 38350-13

212539-01
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IN THE BOX

CS545-XD
Headset and battery base	 Telephone interface cable 
Headband	 Other size eartips and earloops 
Headset fit kit	 Telephone interface cable 
AC power supply	 Second battery charger with spare 
	 battery and AC power 
	 Quick Start Guide

CS540-XD
Headset and battery	 AC power supply 
Base	 Telephone interface cable 
Headband	 Quick Start Guide 
Headset fit kit

CS520-XD
Headset	 Telephone interface cable 
Base	 Quick Start Guide 
AC power supply

CS510-XD
Headset	 Telephone interface cable 
Base	 Quick Start Guide 
AC power supply

CS500 XD SERIES

SPARES AND REPLACEMENT PARTS

PART NO.

71782-01	 Ear cushions, leatherette (2) (CS510-XD/CS520-XD)

72742-02	 Headband Support (CS510-XD/CS520-XD), image on page 43

81423-01	 AC power supply, straight plug

84598-01	 CS spare battery (CS540XD/CS545XD)

84604-01	 Fit kit, earloops/earbuds/foam ear loop cover 
	 (CS540-XD/CS545-XD)

84605-01	 Headband (CS540-XD/CS545-XD)

84606-01	 Neckband (CS540-XD/CS545-XD)

86007-01	 Telephone interface cable

86540-01	� Eartips, Earloops (CS540-XD/CS545-XD)

88286-01	 Spare battery charging cable and AC adapter, not shown

89525-01	 Spare Battery Charging Cable, not shown

89547-01	 Headset (CS510-XD)                  

89548-01	 Headset (CS520-XD)                              

89549-01	 Over-the-ear Headset (CS540-XD/CS545-XD)

89804-01	 Spare battery charging cable and battery, not shown

89806-01	 Spare battery charging cable, AC adapter and battery 
	 (CS545-XD)

202599-03	 CS510/520 Battery, not shown

CS520-XD

CS545-XD™, Convertible+ 
Deluxe Charging Kit

CS540-XD™, Convertible

CS510-XD

86007-01

84604-01 84605-01 84606-01

81423-0171782-01

86540-01 89547-01

89548-01 89806-0189549-01

84598-01
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ACCESSORIES

PART NO.

65116-02	 On-Line indicator light, image on page 41

71781-01	 Foam ear cushions (CS510-XD/CS520-XD)

80287-01	 On-line indicator, straight plug

87527-01	 Foam ear loop covers, 20 Units (CS540-XD/CS545-XD)

88940-01	 Spare eartips, 25 units, small (CS540-XD/CS545-XD)

88941-01	 Spare eartips, 25 units, medium (CS540-XD/CS545-XD)

80287-0171781-01

38439-11 38633-11 38734-11

78887-01

202578-01

211076-01 

60961-35

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®

201081-01	 APC-82, Electronic Hook Switch, Cisco

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

211076-01 	 APU-76 EHS Cable

212539-01 	 APA-24 Alcatel EHS Cable

37818-11 37820-11

87317-01

87327-01 
201081-01

CS500 XD SERIES CONTINUED

87527-01

88940-01 88941-01

89280-11

84609-0184599-01

83776-11

86005-01

HEADSET CHARGING ACCESSORIES FOR MULTI-SHIFT 
ENVIRONMENTS

83776-11	 Over-the-head Charging cradle (CS510-XD/CS520-XD)

84598-01	 Battery (CS540-XD), not shown

84599-01	 Standard Charging cradle - charging only (CS540-XD)

84600-01	 Deluxe Charging cradle (C540XD/545XD), not shown

84609-01	 Charge base, 5 units (recommend for CS540XD/CS545XD)

86005-01	 Charge base, 1 unit, 3 pins with AC power supply 
	 (recommend for CS540XD/CS545XD)

38350-13

212539-01
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VOYAGER FOCUS 2

Voyager Focus 2 OfficeVoyager Focus 2 UC

IN THE BOX

VOYAGER FOCUS 2 UC
Headset 
Bluetooth® adapter (USB-A or USB-C) 
Charging cable 
Carry case 
Charge stand* (USB-A or USB-C) 
User guide 

*Included with certain models only

VOYAGER FOCUS 2 OFFICE
Headset 
AC adapter 
Telephone interface cable 
USB-A cable  
Carry case 
User guide

SPARES AND REPLACEMENT PARTS

PART NO.

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

218472-01	 Spare Voyager Office Base

218472-02	 Spare Voyager Office Base Teams, not shown

220265-01	 Spare charge stand USB-A

220265-02	 Spare charge stand USB-C, not shown

220484-01	 Spare ear cushions (2 pieces)

220491-01	 Spare pouch

220484-01 220491-01

217878-01 218472-01217877-01

220265-01
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VOYAGER FOCUS UC

Voyager Focus UC

IN THE BOX

VOYAGER FOCUS UC
Headset 
Desktop charging stand 
Mini Bluetooth® USB adapter  
Carrying case  
Micro USB charge cable	

89034-01

SPARES AND REPLACEMENT PARTS

PART NO.

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter, boxed

205300-01	 Leatherette ear cushions, (2)

205301-01	 Carrying case

205302-01	 Desktop charge stand

211249-01	 BT600 USB-C, boxed

211002-01	 BT600 USB-C, in a bag

213121-01	 Spare, cable assembly, STD-A plug to micro USB-B, 1500 mm

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

204880-01  
205250-01

205302-01 211249-01
211002-01

ACCESSORIES

89034-01	 AC charger (NA only)

205301-01

213121-01
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217878-01217877-01
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204880-01 
205250-01

213365-01

211249-01 213119-01

Voyager 4210 UC

Voyager 4210 Office, 1-Way Base

Voyager 4220 UC

Voyager 4220 Office, 2-Way Base

IN THE BOX

VOYAGER 4210 UC/VOYAGER 4220 UC
Headset 
Bluetooth adapter: BT600 USB-A or USB-C variant  
Carrying case  
Charging cable: USB-A or USB-C to micro USB  
Warranty card  
Quick Start Guide

VOYAGER 4200 OFFICE
Headset 
Base unit D or CD 
Quick Start Guide  
Carry pouch  
AC adapter  
Telephone interface cable  
PC cable USB-A, USB-C  
Charge stand

ACCESSORIES

PART NO.

86007-01 	 Telephone interface cable

86079-01	 AC power supply, straight plug (universal)

89034-01	 AC charger (NA only)

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter, boxed

211249-01	 BT600 USB-C, boxed

213119-01	 Spare, pouch, Voyager  

213121-01	 Spare, cable assembly, STD-A plug to micro USB-B, 1500 mm 

213122-01	 Spare, USB cable, type C – USB, 1500 mm (black), Voyager,  
	 not shown

213364-01	 Spare, ear cushion mono, Voyager 4210, not shown

213365-01	 Spare, ear cushion bina, Voyager 4220

213546-01 	 Spare, charge stand type A, Voyager 4220, WW

213546-02 	 Spare, charge stand type C, Voyager 4220, WW

89034-01

213121-01

VOYAGER 4200 OFFICE AND UC SERIES

213546-02
213546-01

86079-0186007-01
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86079-0186007-01

VOYAGER 4245 OFFICE

IN THE BOX

VOYAGER 4245 OFFICE
Headset and battery 
Headband
Neckband 
Headset fit kit
Base
AC power supply 
USB charging cable 
Spare battery 
Telephone interface cable 
Quick Start Guide

SPARES AND ACCESSORIES

PART NO.

84604-01	 Fit kit (Savi 440)

84605-01	 Headband (Savi 440)

84606-01	 Neckband (Savi 440)

86006-01	 Hard carrying case (Savi 430/Savi 440)

86007-01	 Telephone interface cable

86079-01	 AC power supply, straight plug (universal)

87229-01	 Ear cushions (Savi 440) 

87527-01	 Foam ear loop covers (20 units) (Savi 440)

88940-01	 Spare eartips (25 units) (Savi 440) Small

88941-01	 Spare eartips (25 units) (Savi 440) Medium

215802-01	 Spare battery, not shown

Voyager 4245 Office

84604-01 84605-01 84606-01

87229-01 87527-01 88940-01

88941-01

86006-01
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VOYAGER 4300 UC SERIES

Voyager 4320 UCVoyager 4310 UC

IN THE BOX

VOYAGER 4310 UC/VOYAGER 4320 UC
Headset 
Bluetooth adapter (USB-A or USB-C) 
Charging cable 
Carry case 
Charge stand (USB-A or USB-C) 
User guide

SPARES AND REPLACEMENT PARTS

PART NO.

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

218472-01	 Spare Voyager Office Base

218472-02	 Spare Voyager Office Base Teams, not shown

220264-01	 Spare ear cushion Voyager 4320 (2 pieces)

220265-01	 Spare Charge Stand USB-A

220265-02	 Spare Charge Stand USB-C, not shown

220266-01	 Spare Pouch

220494-01	 Spare ear cushion Voyager 4310 (1 piece), not shown

220495-01	 Spare USB-C to USB-A cable (1.5m), not shown

220496-01	 Spare USB-C to USB-C cable (1.5), not shown

218472-01

220266-01220265-01
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VOYAGER 5200 OFFICE
Headset  
Eartips 
Base unit D or CD  
Quick Start Guide  
AC adapter  
Telephone interface cable  
PC cable USB-A, USB-C

VOYAGER 5200 OFFICE AND UC SERIES

204880-01 
205250-01

204500-01203710-03

203710-02
203710-01

211249-01
211002-01

Voyager 5200 UC

IN THE BOX

VOYAGER 5200 UC
Headset and eartips	  
Mini USB Bluetooth® adapter	  
Portable charging case 
USB charging cable 
Quick Start Guide

SPARES AND REPLACEMENT PARTS

PART NO.

86007-01 	 Telephone interface cable

86079-01	 AC power supply, straight plug (universal)

89037-01	 Black eartips, not shown

203710-01	 Small, 3-pack, eartips/foam eartip covers 

203710-02	 Medium, 3-pack, eartips/foam eartip covers

203710-03	 Large, 3-pack, eartips

204500-01	 Portable charge case (includes micro USB charge cable, 2')

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter, boxed

211249-01	 BT600 USB-C, boxed

211002-01	 BT600 USB-C, in a bag

ACCESSORIES

89034-01	 AC charger (NA only)

89110-01	 USB car charger

213121-01	 Spare, cable assembly, STD-A plug to micro USB-B, 1500 mm

89034-01 89110-01

86079-0186007-01

Voyager 5200 Office, 2-Way BaseVoyager 5200 Office, 1-Way Base

213121-01
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VOYAGER 6200 UC

IN THE BOX

VOYAGER 6200 UC
Headset 
Carrying case
BT600 USB adapter
Quick Start Guide
Micro USB cable
Desktop charge stand
Large and small ear tips

SPARES AND REPLACEMENT PARTS

PART NO.

201885-01	 Micro USB charging cable

211149-01	 Ear tips, small

211149-02	 Ear tips, medium

211149-03	 Ear tips, large

211149-04	 Carrying case

211149-05	 Desktop charging stand

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter, boxed 

211249-01	 BT600 USB-C, boxed

211002-01	 BT600 USB-C, in a bag

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

Voyager 6200 UC

ACCESSORIES

89034-01	 AC charger (NA only)

89110-01	 USB car charger

89034-01 89110-01

204880-01 
205250-01

211149-05

201885-04201885-01 211149-04211149-01
211149-02
211149-03

211249-01
211002-01
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217878-01217877-01
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IN THE BOX

VOYAGER 8200 UC
Headset 
Carrying pouch  
USB charge cable  
Product card  
3.5 mm cable  
Safety booklet  
BT600 USB adapter  
Warranty card

VOYAGER 8200 UC

SPARES AND REPLACEMENT PARTS

PART NO.

209179-01	 3.5 mm cable

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter, boxed

204880-01	 BT600 USB adapter, in a bag, not shown

209088-01	 Soft Carrying case

211002-01	 BT600 USB-C, in a bag

211249-01	 BT600 USB-C, boxed

213121-01	 Spare, cable assembly, STD-A plug to micro USB-B, 1500 mm

215694-01	 Spare ear cushions, black, Voyager 8200 UC

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

204880-01 
205250-01

215694-01

209088-01

ACCESSORIES

89034-01	 AC charger (NA only)

89110-01	 USB car charger

89034-01 89110-01

209179-01

213121-01

Voyager 8200 UC, black

211249-01
211002-01
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POLY SYNC 20/POLY SYNC 20+

218427-01

ACCESSORIES

PART NO.

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter

211249-01	 BT600C USB adapter, not shown

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

218427-01	 Poly Sync 20 Travel Case

IN THE BOX

POLY SYNC 20

Travel case 
Lanyard 
User guide 
BT600 (Poly Sync 20+ only)Poly Sync 20

204880-01 
205250-01

Poly Sync 40

POLY SYNC 40

218430-01

ACCESSORIES

PART NO.

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter

211249-01	 BT600C USB adapter, not shown

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

218429-01	 Poly Sync 40 desk mount, not shown

218430-01	 Poly Sync 40 charge stand

IN THE BOX

POLY SYNC 40

User guide

204880-01 
205250-01
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POLY SYNC 60

IN THE BOX

POLY SYNC 60

User guide

Poly Sync 60

218430-01
ACCESSORIES

PART NO.

204880-01	 BT600 USB adapter, boxed (EMEA part number)

205250-01	 BT600 USB adapter

211249-01	 BT600C USB adapter, not shown

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

204880-01 
205250-01

CALISTO 3200

Calisto 3200

IN THE BOX

Calisto 3200 
Carrying case 
Quick Start Guide 
Compliance insert 
Warranty card 
Safety Guide

211035-01
ACCESSORIES

PART NO.

211035-01	 Carrying bag, Calisto 3200
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POLY HEADSET PARTS AND ACCESSORIES GUIDE 21

IN THE BOX

BLACKWIRE 3210 
Headset 
User Guide

BLACKWIRE 3215
Headset  
Carrying case 
User Guide

BLACKWIRE 3220
Headset 
User Guide

BLACKWIRE 3225
Headset  
Carrying case 
User Guide

Blackwire 3215Blackwire 3210

Blackwire 3225Blackwire 3220

89862-01 85697-0188225-01
SPARES AND REPLACEMENT PARTS

PART NO.

89862-01 	 Leatherette ear cushion (Blackwire 3215, Blackwire 3225)

88225-01 	 Foam ear cushion (Blackwire 3210, Blackwire 3220)

85697-01	 Clothing clip

200070-01	 Carrying case

211057-01	 Blackwire 3215 top, not shown

211058-01	 Blackwire 3225 top, not shown

211059-01	 Blackwire 3200 USB-A inline, not shown

211060-01	 Blackwire 3200 USB-C inline, not shown

200070-01

BLACKWIRE 3200 SERIES
U
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IN THE BOX

Headset 
Carrying case (Blackwire 3315, Blackwire 3325) 
Quick Start Guide

Blackwire 3310 Blackwire 3315 Blackwire 3325Blackwire 3320

BLACKWIRE 3300 SERIES

SPARES AND REPLACEMENT PARTS

PART NO.

215818-01 	 Spare inline control USB-A (Blackwire 3300)

215819-01 	 Spare inline control USB-C (Blackwire 3300) 

215820-01 	 Spare inline control USB-A (Blackwire 3300-M)

215821-01 	 Spare inline control USB-C (Blackwire 3300-M)

216898-01 	 Spare mono headset (Blackwire 3315)

216899-01 	 Spare stereo headset (Blackwire 3325)

218433-01 	 Spare foam cushions (Blackwire 3310/3320)

218523-01 	 Spare leatherette cushions (Blackwire 3315/3325), not shown

218524-01 	 Spare carry case

218524-01

215818-01 215820-01

216898-01 216899-01

215819-01

215821-01

218433-01
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SPARES AND REPLACEMENT PARTS

PART NO.

213440-01	 Travel case

217347-01	 Spare, Ear cushions, leatherette, Blackwire 8225 (2 pieces)

217446-01

IN THE BOX

Headset 
Travel case 
User guide

BLACKWIRE 8225

213440-01

Blackwire 8225

IN THE BOX

BLACKWIRE 5210 
Headset  
Carrying case 
User Guide

BLACKWIRE 5220
Headset  
Carrying case 
User Guide

Blackwire 5210 Blackwire 5220

BLACKWIRE 5200 SERIES

SPARES AND REPLACEMENT PARTS

PART NO.

200070-01	 Blackwire soft carrying case

208927-01	 Leatherette ear cushions, (2)

211008-01	 Blackwire 5210 top, not shown

211008-02	 Blackwire 5220 top, not shown

211019-01	 Blackwire 5200 USB-A inline, not shown

211019-02	 Blackwire 5200 USB-C inline, not shown

208927-01200070-01
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27708-01 40703-0127019-01  
27019-03

62976-01

ACCESSORIES (ENCOREPRO QD VERSIONS ONLY)

27019-01 	 Y-Adapter Trainer Cord, with Microphone Mute Switch 
	 and QD Clamp (EMEA part number)

27019-03 	 Y-Adapter Trainer Cord, with Microphone Mute Switch 
	 and QD Clamp

27708-01 	 Mute Switch, QD In-line

40703-01 	 Cable Assy., Coil, Ext., spare

62976-01 	 QD Cord Lock

200070-01	 Spare carrying case

SPARES

PART NO.

24460-01 	 Clothing clip 

38300-25 	 Ear cushion (25 bulk)

40709-02 	 Ear cushions

IN THE BOX

Headset 	  
Quick Start Guide

ENCROREPRO 300 SERIES

24460-01 38300-25 40709-02

EncorePro 320 QD

EncorePro 320 USB

EncorePro 310 QD

EncorePro 310 USB

200070-01
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202118-01

202999-02

202997-02

10757-00

24460-01

27708-01

40703-01

27019-01 
27019-03

62976-01

ACCESSORIES

10757-00	 Background noise suppressor (EncorePro  
	 510 voice tube/Encore Pro 520 voice tube)

26716-01	 Cable, coil, QD-to-modular phone jack  
	 (audio processor), shown on page 25

27019-01 	 Y-Adapter Trainer Cord, with Microphone  
	 Mute Switch and QD Clamp (EMEA  
	 part number)

27019-03	� Y-adapter trainer cord, with microphone 
mute switch and QD clamp

27708-01	 Mute switch, QD in-line

38733-01	 6-4 pin adapter

38733-03	 4-6 pin adapter with lock (DA90)

40703-01	 Cable  assy., coil, ext., spare

49323-46	 HIC-10

62976-01	 QD cord lock

66268-03	 A10 direct connect cable

79694-11	 6-pin Y training adapter cable 
	 (EncorePro 510 Digital/Encore Pro  
	 520 Digital)

200070-01	 Spare carrying case

202999-02	 Spare leatherette cushion (2)

38733-01

79694-11

49323-4638733-03
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ENCOREPRO 500 SERIES

EncorePro 510 EncorePro 510 DigitalEncorePro 510 Voice Tube EncorePro 515 USB

EncorePro 520 EncorePro 520 DigitalEncorePro 520 Voice Tube EncorePro 525 USB

SPARES AND REPLACEMENT PARTS

PART NO.

202118-01	 Spare voice tube

202997-02	 Spare foam cushion (2)

24460-01	 Clothing clip

IN THE BOX

ENCOREPRO 510
Headset 
User Guide

ENCOREPRO 510 DIGITAL
Headset 
User Guide

ENCOREPRO 515 USB
Headset 
User Guide

ENCOREPRO 520
Headset 
User Guide

ENCOREPRO 520 DIGITAL
Headset 
User Guide

ENCOREPRO 525 USB
Headset 
User Guide

66268-03 200070-01
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24460-01

27708-01

40703-01

27019-01 
27019-03

88814-01 88815-01

88817-01

88832-01

88816-01

88833-01 202999-02

26716-01

66268-03

ACCESSORIES (ENCOREPRO QD  
VERSIONS ONLY)

26716-01	 Cable, coil, QD-to-modular phone jack 
	 (audio processor)

27019-01 	 Y-Adapter Trainer Cord, with  
	 Microphone Mute Switch and QD  
	 Clamp (EMEA part number)

27019-03	� Y-Adapter trainer cord, with 
microphone mute switch and  
QD clamp

27708-01	 Mute switch, QD in-line

38733-01	 6-4 pin adapter

38733-03	 4-6 pin adapter with lock (DA90)

40703-01	 Cable assy., coil, ext., spare

49323-46	 HIC-10

62976-01	 QD cord lock, image on page 24

66268-03	 A10 Direct connect cable

79694-11	 6-pin Y training adapter cable 
	 (EncorePro 530 Digital/EncorePro  
	 540 Digital)

88832-01	 Spare leatherette cushion (large) 
	 (EncorePro 540)

88833-01	 Spare leatherette cushion (small) 
	 (EncorePro 530/EncorePro 540)

200070-01	 Spare carrying case

ENCOREPRO 500 SERIES CONTINUED

EncorePro 530 EncorePro 530 Digital EncorePro 540

EncorePro 540 Digital EncorePro 545 USB

SPARES AND REPLACEMENT PARTS

PART NO.

24460-01	 Clothing clip

88814-01	 Spare earloop (small and large)

88815-01	 Spare neckband (EncorePro 540)

88816-01	 Spare headband (EncorePro 540)

88817-01	 Spare foam cushions foam

IN THE BOX

ENCOREPRO 530
Headset	 User Guide

ENCOREPRO 530 DIGITAL
Headset	 User Guide

ENCOREPRO 540
Headset	 User Guide

ENCOREPRO 540 DIGITAL
Headset	 User Guide

ENCOREPRO 545 USB
Headset	 User Guide

38733-01

79694-11

49323-4638733-03
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24460-01

80354-01

80355-01
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EncorePro 710 EncorePro 710 Digital EncorePro 715 USB

EncorePro 720 EncorePro 720 Digital EncorePro 725 USB

ENCOREPRO 700 SERIES

SPARES AND REPLACEMENT PARTS

PART NO.

24460-01	 Clothing clip

80355-01	 Ear cushions, leatherette (2)

49323-46	 HIC-10

ACCESSORIES (ENCOREPRO QD 
VERSIONS ONLY)

10778-01	 Quick Disconnect™ (QD) cord clip

26716-01	� Cable, coil, QD-to-modular phone 
jack (audio processor)

27019-01 	 Y-Adapter Trainer Cord, with  
	 Microphone Mute Switch and QD  
	 Clamp (EMEA part number)

27019-03	� Y-Adapter trainer cord, with 
microphone mute switch and  
QD clamp

27708-01	 Mute switch, QD in-line

38733-01	 6-4 pin adapter

38733-03	 4-6 pin adapter with lock (DA90)

40711-01	 Cable, 10 ft extension, QD-to-QD  
	 lightweight

62976-01	 QD cord lock

66268-03	 A10 Direct connect cable

79694-11	 6-Pin Y training adapter cable 
	 (EncorePro 710 Digital/EncorePro  
	 720 Digital)

80354-01	 Ear cushions, foam (2)

203009-01	 EncorePro padded headband

IN THE BOX

ENCOREPRO 710
Headset	 Carrying case 
User Guide

ENCOREPRO 710 DIGITAL
Headset	 Carrying case 
User Guide

ENCOREPRO 715 USB
Headset	 Carrying case 
User Guide

ENCOREPRO 720
Headset	 Carrying case 
User Guide

ENCOREPRO 720 DIGITAL
Headset	 Carrying case 
User Guide

ENCOREPRO 725 USB
Headset	 Carrying case 
User Guide

40711-01

27708-01

62976-01

26716-0110778-01 27019-01 
27019-03

66268-03

38733-01

203009-0179694-11

49323-46

38733-03
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S12

IN THE BOX

S12
Headset 
Base 
Earloops 
AC power supply 
Headband	  
User Guide	  
Headset stand

S12

45671-01 46186-01 46199-01

65219-0165217-01 65388-02

SPARE PARTS

PART NO.

43297-01	 Earloop kit; S, M, L (S12)

43298-03	 Headband (S12)

45650-03	 Spare ring/pivot ball assembly

45671-01	 AC power supply (S11/12)

46186-01	 Ear cushion, leatherette

46199-01	 Clothing clip (S11)

65217-01	 Headset stand (S12)

65219-01	 Headset (S12, no headband, ear cushions or ear hooks)

65388-02	 Headset (S11)

ACCESSORIES

40286-01	� Coil cord, 10' extension, modular phone jack

43298-0343297-01 45650-03

40286-01

A
U

D
IO

 P
R

O
C

E
S

S
O

R
S

 A
N

D
 A

D
A

P
T

E
R

S



POLY HEADSET PARTS AND ACCESSORIES GUIDE 29

71173-01 71530-0171174-01 

62976-01

40711-0127019-01 
27019-03

40702-01

80089-05
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IN THE BOX

VISTA M22
Vista M22	 Phone cable  
AA batteries (2)	 QD to modular phone jack coil cable 
Adjustment key	 User Guide

VISTA M22 AUDIO PROCESSOR

Vista M22

SPARES AND REPLACEMENT PARTS

PART NO.

26609-03	 Battery door (M22), not shown

26716-01	 Cable, Coil, QD-to-Modular Phone Jack, Standard (M22) 
	 (Audio Processor)

40974-01	� Cable, stub, modular-to-modular (audio processor-to telephone)

45671-01	 AC power supply (M22)

71173-01	 AP15 Cable, coil, QD-to-modular phone jack 

71174-01	� AP15 Cable, stub, modular-to-modular (audio processor- 
to telephone)

71530-01	 AP15 USB power cable

80089-05	 AP15 AC power supply

ACCESSORIES

27019-01	 Y-Adapter Trainer Cord, with Microphone Mute Switch and  
	 QD Clamp (EMEA part number)

27019-03	 Y-adapter trainer cord, with microphone mute switch with  
	 QD cord lock

40702-01	� M22 coiled cord, QD-to-modular phone jack, lightweight with 
QD cord lock

40710-01	 Training station base (TSB): audio processor for dual headset  
	 capability, not shown

40711-01	 Cable, 10' extension, QD-to-QD, lightweight with QD cord lock

62976-01	 QD cord lock

85638-02	� GE and Avaya callmaster VI adapter cables: adapts M22 to GE 
(model C) and Avaya callmaster VI systems, male-to-female 
modular connectors (2), M22 to the headset port on a Cisco 
deskphone, not shown

85638-03	� GE adapter cables: adapts M22 to GE Systems  
(Models A and B), male-to-female modular connectors (2), 
not shown

26716-01 40974-01 45671-01
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SPARES AND REPLACEMENT PARTS

PART NO.

86658-01	 USB Adapter

217102-02	 Console interface cable single channel, PJ-7

217102-03	 Console interface cable dual channel, PJ-7

217102-11	 QD cable single channel 

217102-13	 QD cable dual channel

218400-01	 Single channel remote, UPCS

218400-02	 Single channel remote, DECT

218400-03	 Dual Channel Remote, UPCS

218400-03	 Dual Channel Remote, DECT

218401-01	 Spare battery pack

IN THE BOX

Hand held PTT unit (remote) 
Base unit 
Console interface cable 
Battery packs (2) 
AC power supply 
User Guide

CA22CD Dual ChannelCA22CD Single Channel

CA22CD

218400-01217102-13217102-11

217102-03

218401-01

217102-0286658-01

218400-03218400-03218400-02
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A
U

D
IO

 P
R

O
C

E
S

S
O

R
S

 A
N

D
 A

D
A

P
T

E
R

S

SPARES AND REPLACEMENT PARTS

PART NO.

86007-01	 Telephone interface cable

IN THE BOX

MDA220 USB Multi-Device adapter 
Telephone interface cable 
Quick Start Guide

IN THE BOX

MDA500 audio processor 
4 or 6-Pin QD cable accessory 
PC cable USB-A to C or USB-C to A 
Telephone interface cable

MDA220 USB MDA500 QD Series

MDA220 USB/MDA500 QD SERIES

ACCESSORIES

74403-01	 USB extension cable, not shown

80287-01	 On-Line indicator, straight plug

86008-01	 Bundle, HL10/AC power supply bundle (universal)

86079-01	 AC power supply, straight plug (universal)

209505-01 	 USB-A to USB-C adapter, image on page 33

209506-01 	 USB-C to USB-A adapter, image on page 33

86008-01

38439-1137818-11 37820-11

202578-01 211076-01 212539-01

38633-11 38734-11 60961-35

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco®, not shown

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®, image on page 8

201081-01	 APC-82, Electronic Hook Switch, Cisco, image on page 8

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

211076-01 	 APU-76 EHS Cable 

212539-01 	 APA-24 Alcatel EHS Cable

86079-01

78887-01 87317-01 87327-01

80287-01

86007-01
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ACCESSORIES

PART NO.

38733-01	 6-4 Pin adapter

38733-03	 4-6 Pin adapter with lock (DA90)

62976-01	 QD cord lock

IN THE BOX

DA75/DA85/DA90 
DA series audio processor 
User Guide

DA90DA75 DA85

DA SERIES AUDIO PROCESSORS

62976-0138733-01 38733-03
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66268-03

72442-41

40711-01

40702-01

40703-01

18709-01 26716-01

AVAYA PHONE CABLES

72442-41 	 HIS adapter cable (check compatibility with your 
	 Avaya phone)
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PART NO.

18709-01	 Modular-to-Plug-Prong adapter (PJ327)

26716-01	� Cable, coil, QD-to-modular phone jack (audio processor)

27019-01	 Y-Adapter Trainer Cord, with Microphone Mute Switch and  
	 QD Clamp (EMEA part number)

27019-03	� Y-Adapter trainer cord with microphone mute switch and  
QD clamp

27708-01	 Mute switch, QD in-line (standard)

28959-01	 Cable, QD to two 3.5 mm plugs

40702-01	� Coiled cord, QD-to-modular phone jack, lightweight  
(audio processor)

40703-01	 Cable, 10' extension, QD-to-QD, standard weight

40711-01	 Cable, 10' extension, QD-to-QD, lightweight

40974-01	� Cable, stub, modular-to-modular (audio processor-to-telephone)

45588-01	 Modlocs: tethers headset to telephone, headset to audio  
	 processor, or audio processor to phone (25 per bag)

49323-46	 HIC-10 adapter cable

62976-01	 QD cord lock

66268-03 	 A10 direct connect cable

CABLES AND CONNECTORS

28959-01

27019-01 
27019-03

27708-01

40974-01

62976-0145588-01 49323-46
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HL10 AUTOMATIC HANDSET LIFTER

ON-LINE INDICATOR*

60961-35 71483-01
SPARES AND REPLACEMENT PARTS

PART NO.

60961-35	 HL10 handset lifter, straight plug

61578-01	 Mounting tape, not shown

71483-01	� Extension arm/ring detector kit for Nortel i2004 phones

*Needed for Nortel M3900 Series and several other manufacturers’ phones

SPARES AND REPLACEMENT PARTS

PART NO.

46429-01  	 Extension cable

80287-01  	 On-line indicator, straight plug

92605-01  	 On-line indicator adapter (3.5 mm splitter cable), not shown

*Works with Savi 700 Series/Savi 8200 Office/Savi 7200 Office Series/CS500/
CS500 XD Series and Voyager Legend CS

IN THE BOX

Handset lifter 
Extension arm/ring detector kit  
Mounting tape 
User guide

IN THE BOX

On-line indicator 
Mounting tape

HL10

On-line Indicator

80287-0146429-01
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POLY STATUS INDICATOR

Poly Status Indicator

IN THE BOX

Poly Status Indicator 
5 ft micro USB cable 
3M double-sided sticker 
Getting Started insert
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PART NO.

204880-01	 BT600 USB adapter, in a bag, not shown

205250-01	 BT600 USB adapter, boxed

209505-01	 USB-A to USB-C adapter

209506-01	 USB-C to USB-A adapter

211002-01	 BT600 USB-C, in a bag

211249-01	 BT600 USB-C, boxed

217877-01	 BT700 USB adapter

217878-01	 BT700 USB-C, boxed

209505-01209506-01

USB ADAPTERS

205250-01

211249-01

211002-01

209850-04 D200 SPARES

209200-01​ 	 D200 USB-A, Savi, adapter, DECT 6.0, NA, not shown​

209200-02​ 	 D200 USB-A, Savi, adapter, DECT, UK/EURO/AUS/NZ​, not shown​

209200-03​ 	 D200 USB-A, Savi, adapter, MOC, DECT 6.0, NA, not shown​

209200-04​ 	 D200 USB-A, Savi, adapter, MOC, DECT, UK/EURO/AUS/NZ​,  
	 not shown​

209850-01​ 	 D200 USB-C, Savi, adapter, DECT 6.0, NA, not shown​

209850-02​ 	 D200 USB-C, Savi, adapter, DECT, UK/EURO/AUS/NZ, not shown​

209850-03​ 	 D200 USB-C, Savi, adapter, MOC, DECT 6.0, NA, not shown​

209850-04​ 	 D200 USB-C, Savi, Adapter, MOC, DECT, UK/EURO/AUS/NZ

Bluetooth USB Adapters

DECT USB Adapters

217878-01217877-01
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89339.000

Calisto 240

SPARES

PART NO.

89339.000	 Desktop stand

IN THE BOX

Handset 
Cloth carrying pouch 
Desktop stand

CALISTO 240
H

A
N

D
S

E
T

S

CT14

CT14

IN THE BOX

Handset and Battery 
Headband 
Belt clip 
Charging base 
Headset 
AC power supply

Earloop 
Landline Telephone cable 
Ear cushion 
User Guide

43298-03 46186-01

81079-02 81083-0181082-01

81086-0181085-01 81087-02

SPARES AND REPLACEMENT PARTS

PART NO.

43298-03	� Headband

45650-03	 Spare ring/pivot ball assembly

46186-01	 Ear cushion, leatherette

81079-02	 AC power supply (CT14)

81082-01	 Landline Telephone cable

81083-01	 Headset

81085-01	 Battery door

81086-01	 Belt clip

81087-02	 Handset battery

45650-03
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24460-01 83421-02 85298-01

IN THE BOX (BULK PACK, 45 HEADSETS)

BLACKWIRE 210 
Headset 
User Guide

BLACKWIRE 215
Headset 
User Guide

BLACKWIRE 220
Headset 
User Guide

BLACKWIRE 225
Headset 
Carrying case 
User Guide

BLACKWIRE 200 SERIES

88225-01
SPARES AND REPLACEMENT PARTS

PART NO.

88225-01 	 Ear cushions, foam (2) (Blackwire 215/Blackwire 225)

ACCESSORIES

24460-01	 Clothing clip

83421-02	 Ear cushions, leatherette (Blackwire 215/Blackwire 225)

85298-01	 Blackwire travel case

85697-01 	 Clothing clip

89862-01 	 Ear cushions, leatherette (2) (Blackwire 315/Blackwire 325)

200070-01	 Blackwire soft carrying case

205295-01	 3.5 mm splitter

205295-01

89862-0185697-01 200070-01

Blackwire 210 Blackwire 215

Blackwire 225Blackwire 220
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BLACKWIRE 420

83296-02
SPARES AND REPLACEMENT PARTS

PART NO.

83296-02	 Travel pouch, neoprene

IN THE BOX

BLACKWIRE 420
Headset 
Quick Start Guide 
Carrying pouch

Blackwire 420

89862-0185697-01 88225-01
SPARES AND REPLACEMENT PARTS

PART NO.

85697-01 	 Clothing clip

88225-01 	 Ear cushions, foam (2) (Blackwire 310/Blackwire 320)

89862-01 	 Ear cushions, leatherette (2) (Blackwire 315/Blackwire 325)

IN THE BOX (BULK PACK, 45 HEADSETS)

BLACKWIRE 310 
Headset 
User Guide

BLACKWIRE 315
Headset  
Carrying case 
User Guide

BLACKWIRE 320
Headset 
User Guide

BLACKWIRE 325
Headset  
Carrying case 
User Guide

Blackwire 315Blackwire 310

Blackwire 325Blackwire 320

BLACKWIRE 300 SERIES
A
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89109-01

SPARES AND REPLACEMENT PARTS

PART NO.

200070-01	 Blackwire soft carrying case

ACCESSORIES

89109-01	 Blackwire hard carrying case

IN THE BOX

BLACKWIRE 510
Headset 
Quick Start Guide 
Carrying case

BLACKWIRE 520
Headset 
Quick Start Guide 
Carrying case Blackwire 510 Blackwire 520

200070-01

BLACKWIRE 500 SERIES

BLACKWIRE 435

85695-01 85696-0185692-01

85697-01

SPARES AND REPLACEMENT PARTS

PART NO.

85692-01	 Ear loop and ear gel kit

85695-01	 Blackwire 435 Carrying case, headset not included

85696-01	 Replacement Ear bud with Y connector

85697-01	 Clothing clip

85693-01 85694-01
ACCESSORIES

85693-01	 Neckband and 2 links

85694-01	 Neckband, 2 links and carry case

IN THE BOX

BLACKWIRE 435

Headset 
Clothing clip 
Carrying case 
Quick Start Guide

Blackwire 435
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BLACKWIRE 600 SERIES

IN THE BOX

BLACKWIRE 610
Headset 
Carrying pouch 
Ear cushion, foam 
Quick Start Guide 
Clothing clip

Blackwire 610 Blackwire 620

85298-0124460-01 60425-01
SPARES AND REPLACEMENT PARTS

PART NO.

24460-01	 Clothing clip

40709-01	 Ear cushions, foam (2) (Blackwire 610/Blackwire 620),  
	 image on page 45

60425-01	 Ear cushions, leatherette (2) (Blackwire 610/Blackwire 620)

ACCESSORIES

85298-01	 Blackwire travel case

BLACKWIRE 700 SERIES

89109-01
SPARES AND REPLACEMENT PARTS

PART NO.

89109-01	 Blackwire Hard carrying case (C710/720)

89862-01	 Ear cushions, foam (2)  
	 (Blackwire 710/Blackwire 720/Blackwire 725) 

200070-01	 Blackwire soft carrying case (C725)

IN THE BOX

BLACKWIRE 710 
Headset 
Carrying case 
QD USB cable 
Quick Start Guide

Blackwire 710 Blackwire 720

200070-01

Blackwire 725

89862-01

BLACKWIRE 620
Headset 
Carrying pouch 
Ear cushions, foam 
Quick Start Guide 
Clothing clip

BLACKWIRE 720
Headset 
Carrying case 
QD USB cable 
Quick Start Guide

BLACKWIRE 725
Headset 
Carrying case 
Quick Start Guide
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SPARES AND REPLACEMENT PARTS

PART NO.

212295-01 	 Spare, Ear cushion, leatherette, Blackwire 7225, espresso 

212295-02 	 Spare, Ear cushion, leatherette, Blackwire 7225, sand

213440-01 	 Spare, Carrying case, Blackwire 7225, not shown

IN THE BOX

Headset 
Carrying case 
Quick Start Guide

BLACKWIRE 7225

212295-01 212295-02

Blackwire 7225, sand Blackwire 7225, espresso

IN THE BOX

Speakerphone 
Carrying case 
USB cable

Calisto 420

CALISTO 420
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CALISTO 600 SERIES

IN THE BOX

CALISTO 620
Speakerphone 
USB adapter 
Carrying case 
USB AC adapter 
USB to micro USB cable

CALISTO 610
Speakerphone 
Carrying case

Calisto 620 Calisto 610

SPARES

PART NO.

89305-01	 Battery (P620)   

89258-01	 Carrying case                                                     

89034-02	 USB AC adapter (P620)                                  

89269-01	 USB to micro USB cable

89259-01 	 BT300-M Bluetooth USB adapter

89259-02 	 BT300 Bluetooth USB adapter 

204880-01	 BT600 USB adapter, in a bag, not shown

89305-01 89258-01

ACCESSORIES

205250-01	 BT600 Bluetooth USB adapter (P620)

201263-01	 Security tab (P620)

204880-01	 BT600 USB adapter, in a bag, not shown

 89034-02

89269-01 89259-01 89259-02

205250-01 201263-01

A
C

C
E

S
S

O
R

IE
S

 A
N

D
 P

A
R

T
S

 F
O

R
 D

IS
C

O
N

T
IN

U
E

D
 P

R
O

D
U

C
T

S



POLY HEADSET PARTS AND ACCESSORIES GUIDE 43

Calisto 820 Calisto 830

IN THE BOX

CALISTO 820
Speakerphone 
Quick Start Guide 
USB cable

CALISTO 830 
Speakerphone 
USB cable 
AC power supply 
Quick Start Guide 
Landline telephone cable

CALISTO 820/830

CALISTO 800 SERIES

Calisto 835Calisto 825

IN THE BOX

CALISTO 825
Speakerphone 
USB cable 
Wireless mic and charging dock 
Quick Start Guide

CALISTO 835 
Speakerphone 
Landline Telephone cable 
Wireless mic and charging dock 
USB cable 
AC power supply 
Quick Start Guide

84104-01
SPARES AND REPLACEMENT PARTS

PART NO.

84104-01	 AC power supply, straight plug (P835)

84101-0128959-01
ACCESSORIES

28959-01	 Cable, QD to two 3.5 mm plugs (H-Series headsets)

84101-01	 Carrying case

84104-01	 AC power supply, straight plug (P825)

84104-01
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CALISTO 5200

Calisto 5200

IN THE BOX

CALISTO 5200 
Carrying case 
Quick Start Guide 
Compliance insert 
Warranty card 
Safety Guide

CALISTO 5300

Calisto 5300

IN THE BOX

CALISTO 5300 
Carrying case 
Quick Start Guide 
Compliance insert 
Warranty card 
Safety Guide

216827-01 216827-02
ACCESSORIES

PART NO.

204880-01	 BT600 USB adapter, boxed (EMEA part number),  
	 image on page 9

205250-01	 BT600 USB adapter, boxed, image on page 9

211035-01	 Carrying bag, Calisto 3200 and Calisto 5200

211249-01	 BT600 USB-C adapter, image on page 9

216827-01	 Spare pouch USB-A (Calisto 5300)

216827-02	 Spare pouch USB-C (Calisto 5300)

CALISTO 7200

SPARES

PART NO.

211737-01	 Spare, 4 ft USB cable Calisto P7200 (non security),  
	 not shown

213754-01​	 Spare soft carry case, Calisto 7200

213810-01	 S​pare, 10 ft Security cable, Calisto P7200

213754-01 213810-01

IN THE BOX

Speakerphone  
USB cable with locking mechanism  
Personal USB cable  
Carry case 
Quick Start GuideCalisto 7200
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IN THE BOX

CS55/CS50/CS50-USB
Headset 
Cushions for headset ring (3) 
Earloops (4) 
Uniband headband with  
leatherette cushion

AC power supply 
Dual filter cable (CS50) 
Quick Start Guide 
PerSonoCall® Software (CS50-USB) 
Base

CS55/CS50/CS50-USB

CS55 CS50 CS50-USB

65700-01 66735-01 80090-05

46429-01 65116-02
ACCESSORIES

46429-01	 On-Line indicator extension cord

65116-02	 On-Line indicator light

NOTE: For Cables and Connectors for Remote Desk Phone Call Control (does not 
apply to CS50-USB), see page 8.

SPARES AND REPLACEMENT PARTS

PART NO.

65700-01	 Ear cushions for headset ring (3)

66735-01	 Uniband headband

80090-05	 AC power supply

201059-0192697-01

80090-05 80322-0168331-01
SPARES AND REPLACEMENT PARTS

PART NO.

68331-01	 Console interface cable

80090-05	 AC power supply

80322-01	 Battery pack for remote

92697-01	 Remote cable

201059-01	 Remote PTT unit

IN THE BOX

Hand held PTT unit (remote) 
Base unit 
Console interface cable 
Battery packs (2) 
AC power supply 
User Guide

CA12CD-S

CA12CD-S
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Headset and eartips 
Telephone interface cable	  
Base 
Quick Start Guide 
AC power supply

DISCONTINUED MODELS

CS70

CS70N

CS70N

65116-02
ACCESSORIES

46429-01	 On-Line indicator extension cord

65116-02	 On-Line indicator light

SPARES AND REPLACEMENT PARTS

PART NO.

72913-01	 Eartips (5, 3 with gel tips)

80090-05	 AC power supply

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

60961-32	 HL10 handset lifter, right angle plug

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Swtich

72913-01 80090-05

60961-32 87317-01 87327-01

46429-01



POLY HEADSET PARTS AND ACCESSORIES GUIDE 47

A
C

C
E

S
S

O
R

IE
S

 A
N

D
 P

A
R

T
S

 F
O

R
 D

IS
C

O
N

T
IN

U
E

D
 P

R
O

D
U

C
T

S

CS500 SERIES

CS520CS530

CS510

IN THE BOX

CS530
Headset and eartips 
Telephone interface cable 
Base 
Quick Start Guide 
AC power supply

CS520
Headset and battery 
Telephone interface cable 
Base 
Quick Start Guide 
AC power supply

CS510
Headset and battery 
Telephone interface cable 
Base 
Quick Start Guide 
AC power supply

86919-01

71782-01 72742-02

86920-01 87235-01

202599-03

SPARES AND REPLACEMENT PARTS

PART NO.

71782-01	� Ear cushions, leatherette (2) (CS510/CS520)

72742-02	� Headband support (CS510/CS520)

72913-01	 Eartips: 5, 3 with gel tips (CS530)

86919-01	� Headset (CS510)

86920-01	 Headset (CS520)

87235-01	 Headset (CS530)

202599-03	 Battery with removal tool (CS510/CS520)

71781-01	 Ear cushions, foam (2) (CS510/CS520)

72913-01

71781-01

HEADSET CHARGING ACCESSORIES FOR MULTI-SHIFT 
ENVIRONMENTS

83769-11	 Over-the-ear charging cradle (CS530)

83776-11	 Over-the-head charging cradle (CS510/CS520)

83769-11 83776-11
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27190-01 43937-01

IN THE BOX

PART NO.

27190-01	 Cable, coil, QD-to-modular phone jack 

43298-03	 Headband

43937-01	 Ear cushions, foam (2) (CT12)

45651-01	 Ear loop, conformable, not shown

46186-01	 Ear cushion, leatherette (CT12)

43298-03

46186-01

CT12

DA SERIES AUDIO PROCESSORS

IN THE BOX

DA40/DA45/DA55/DA60/DA70/DA80 
DA Series Audio Processor 
User Guide

DA60

DA40 DA45 DA55

27708-01

SPARES AND REPLACEMENT PARTS

PART NO.

65581-01	I n-line volume and mute (DA60)

65582-01	� Cable, QD to modular phone jack, no in-line control (DA55 )

ACCESSORIES

27708-01	 Mute switch, QD in-line (DA40)

65582-0165581-01

DA70 DA80
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ENTERA USB

Entera HW111N-USB Entera HW121N-USB

IN THE BOX

ENTERA HW111N-USB 
Headset 
Carrying pouch 
Ear cushion, foam 
Quick Start Guide 
Clothing clip

ENTERA HW121N-USB 
Headset 
Carrying pouch 
Ear cushion, foam 
Quick Start Guide 
Clothing clip

40709-0124460-01
SPARES AND REPLACEMENT PARTS

PART NO.

24460-01	 Clothing clip

40709-01	 Ear cushions, foam (2)

60425-01	 Ear cushions, leatherette (2)

60425-01

ENCOREPRO 535

IN THE BOX

ENCOREPRO 535 USB
Headset 
User Guide

EncorePro 535 USB
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SPARES AND REPLACEMENT PARTS

PART NO.

26716-01	 QD coil cable

207966-01	 RJ9 phone cable

207967-01	 USB to micro USB cable

208418-01	 Volume control

IN THE BOX

MDA100 QD
Switch 
QD coil cable  
RJ9 phone cable  
USB to micro USB cable

IN THE BOX

MDA105 QD
Switch 
QD coil cable  
RJ9 phone cable  
USB to micro USB cable

MDA100 QD MDA105 QD

MDA100 QD SERIES

26716-01

208418-01

207966-01 207967-01

IN THE BOX

MDA480 QD 
Audio processor 
DA80    
In-line controller  
Telephone interface cable

MDA490 QD 
Audio processor 
DA90    
In-line controller  
Telephone interface cable

MDA490 QDMDA480 QD

MDA400 QD SERIES
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26716-01 44877-0240974-01
SPARES AND REPLACEMENT PARTS

PART NO.

26716-01	 Cable, coil, QD-to-modular phone jack (audio processor)

40974-01	 Cable, stub, modular-to-modular (audio processor-to-telephone)

43590-01	� Battery and compatibility doors, not shown

44877-02	 Computer cord, MX10 to sound card

84104-01	 AC power supply

ACCESSORIES

27019-01	 Y-Adapter Trainer Cord, with Microphone Mute Switch and  
	 QD Clamp (EMEA part number)

27019-03	� Y-Adapter trainer cord with microphone mute switch and  
QD clamp 

62976-01	 QD cord lock

IN THE BOX

Audio processor 
QD to modular phone jack coil cable 
Phone cable 
Adjustment key 
Computer cord 
User Guide 
AC power supply

MX10

MX10 AUDIO PROCESSOR

62976-0127019-01
27019-03

84104-01

S11

IN THE BOX

S11
Headset 
AC power supply 
Headset stand 
User Guide 
Base

S11
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Savi 445

IN THE BOX

SAVI 445
Headset and battery	 Deluxe charging cradle	 DECT™ 6.0 USB adapter 
Over-the-head headband	 Charging base	 Carrying case 
Behind-the-head neckband	 AC power supply	 Spare battery 
Headset fit kit	 USB charging cable	 Quick Start Guide

SAVI 440
Headset and battery	 Charging cradle	 DECT™ 6.0 USB adapter 
Over-the-head headband	 Charging base	 Carrying case 
Behind-the-head neckband	 AC power supply	 Quick Start Guide 
Headset fit kit	 USB charging cable	

SAVI 430
Headset and eartips	 AC power supply	 Carrying case 
Charging cradle	 USB charging cable	 Quick Start Guide 
Charging base	 DECT 6.0 USB adapter	

SAVI 420
Headset	 AC power supply	 Carrying case 
Charging cradle	 Charging base	 Quick Start Guide 
DECT 6.0 USB adapter	 Base stabilizer

SAVI 410
Headset	 AC power supply	 Carrying case 
Charging cradle	 Charging base	 Quick Start Guide 
DECT 6.0 USB adapter	 Base stabilizer

 SAVI 400 SERIES

Savi 430

Savi 440

Savi 420

Savi 410

SPARES AND REPLACEMENT PARTS

PART NO.

69519-01 	 USB charging cable, non-magnetic/SMIF charging* (W430)

87236-01	 USB charging cable, magnetic charging (W430)

72913-01	 Eartips: 5, 3 with gel tips (W430)

81423-01 	 AC power supply, straight plug

82905-21   	� Headset with eartips and charge cradle (W430)

83322-11	 Headset and charge cradle (W420)

83323-11	 Headset and charge cradle (W410)

83356-01	� Headset and charge cradle, fit kit (W440)

83550-01	 D100™ DECT 6.0 USB adapter (with charge base, USB cable 
	 and AC power supply)

83769-11	 Base charging cradle** (W430)

83776-11	 Over-the-head charging cradle (W410/W420)

83876-01	 D100 DECT 6.0 USB adapter with charge base, USB cable 
	 and AC power supply (Microsoft® version)

202599-03	 Battery (W410/W420), not shown

*Newer W430 headsets feature magnetic docking. See image for reference.

**Includes cradles for old and new W430 headsets (non-magnetic/SMIF  
and magnetic)

82905-21

83356-01 83550-01

83769-11 83876-01

69519-01

81423-01

72913-0187236-01

83776-11

83322-11

83323-11
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SAVI 400 SERIES   CONTINUED

ACCESSORIES

84600-01   	� Deluxe charging cradle (W440)

84601-01	� Deluxe charging cradle kit (W440) (deluxe charging cradle + 
spare battery)

84602-01	 USB deluxe charger (W440)

84603-01	 USB deluxe charging kit (W440) (Deluxe charger +  
	 spare battery)

87527-01	 Foam ear loop covers, 20 units (W440)

88940-01	 Spare eartips, 25 units, small (W440)

88941-01	 Spare eartips, 25 units, medium (W440)

84604-0184600-0184599-01

204755-01

84603-01

84602-0184600-01 84601-01

84605-01

86006-01

86005-0184606-01

89109-01        87229-01

SPARES AND REPLACEMENT PARTS (CONTINUED)

PART NO.

84599-01	 Standard charging cradle (W440)

84600-01	 Deluxe charging cradle (W445)

84604-01	 Savi fit kit, earloops/earbuds/foam cushions (W440)

84605-01	 Headband (W440) 

84606-01	� Neckband (W440) 

86005-01	 Charge base, 1 unit, 3 pins (with AC power supply)

86006-01	 Hard carrying case (W430/W440)

87229-01	 Leatherette ear cushions, 2 units (W440)

89109-01	 Headset carrying case (W410/W420)

204755-01	 Savi spare battery with on/off switch (W440/W445)

87527-01 88940-01

88941-01
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SAVI 700 SERIES

Savi 745

Savi 720

Savi 740

Savi 730

Savi 710

IN THE BOX

SAVI 745
Headset and battery	 Base 
Headband	 AC power supply 
Neckband	 Telephone interface cable 
Headset fit kit	 USB cable 
Deluxe charging cradle	 Quick Start Guide 
Spare battery

SAVI 740
Headset and battery	 Base 
Headband	 AC power supply 
Neckband	 Telephone interface cable 
Headset fit kit	 USB cable 
Charging cradle	 Quick Start Guide

SAVI 730 
Headset and eartips	 AC power supply	 Quick Start Guide 
Charging cradle	 Telephone interface cable 
Base	 USB cable

SAVI 720 
Headset	 AC power supply	 Quick Start Guide 
Charging cradle	 Telephone interface cable 
Base	 USB cable

SAVI 710 
Headset	 AC power supply	 Quick Start Guide 
Charging cradle	 Telephone interface cable 
Base	 USB cable

SPARES AND REPLACEMENT PARTS

PART NO.

71782-01	 Ear cushions, leatherette (2) (W710/W720)

72742-02	 Headband support (W710/W720)

72913-01	 Eartips: 5, 3 with gel tips (W730)

81423-01	 AC power supply, straight plug

82905-21   	� Headset and charge cradle (W730)

83322-11	 Headset and charge cradle (W720)

83323-11	� Headset and charge cradle (W710)

83356-01	� Headset and charge cradle (W740)

83769-11	 Charging cradle* (W730)

83776-11	 Over-the-head charging cradle (W710/W720)

84598-01	 Savi spare battery (W740/W745)

84599-01	 Standard charging cradle (W740)

202599-03	 Battery with removal tool (W710/W720), not shown

*Includes cradles for old and new W730 headsets (non-magnetic/SMIF  
and magnetic)

84599-01

83769-11

84598-0183776-11

83322-11

83356-0183323-11

82905-2181423-01

72913-0171782-01 72742-02
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SAVI 700 SERIES CONTINUED

84604-0184600-01

ACCESSORIES

71781-01	 Ear cushions, foam (2) (W710/W720)

80287-01	 On-Line indicator, straight plug

82905-21	� Headset and charge cradle (W730), image on page 46

83322-11	� Headset and charge cradle (W720), image on page 46

83323-11	� Headset and charge cradle (W710), image on page 46

83356-01	� Headset and charge cradle (W740), image on page 46

84601-01	� Deluxe Charging cradle kit (W740) (includes Deluxe Charging cradle + 
spare battery)

84602-01	 USB deluxe charger (W745)

84603-01	 USB deluxe charging kit (W740) (deluxe charger + spare battery)

84609-01	 Charge base, 5 units, 3 pins (with AC power supply)

86005-01	 Charge base, 1 unit, 3 pins (with AC power supply)

87527-01	 Foam ear loop covers, 20 units (W740/W745), image on page 47

88940-01	 Spare eartips, 25 units, small (W740/W745), image on page 47

88941-01	 Spare eartips, 25 units, medium (W740/W745), image on page 47

204755-01	 Savi spare battery with on/off switch (W740/W745)

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13   	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10™ Handset Lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, image on page 58

87327-01	� APD-80, Electronic Hook Switch, image on page 58

89280-11	 APN-91, Electronic Hook Switch, NEC®, image on page 58

201081-01   	 APC-82, Electronic Hook Switch, Cisco, image on page 58

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco, 
	 image on page 58

211076-01 	 APU-76 EHS Cable

212539-01 	 APA-24 Alcatel EHS Cable

SPARES AND REPLACEMENT PARTS (CONTINUED)

PART NO. 

84600-01	 Deluxe Charging cradle (W745)

84604-01	 Savi Fit kit, earloops/earbuds/foam cushions (W740/W745)

84605-01	 Headband (W740/W745)

84606-01	� Neckband (W740/W745)

86007-01	 Telephone interface cable, image on page 52

86658-01	 USB cable, image on page 52

87229-01	 Leatherette ear cushions, 2 units (W740/W745)

84605-01

84606-01 87229-01

71781-01 80287-01 84601-01

84602-01 84603-01 84609-01

86005-01 37818-11204755-01

211076-01

60961-35

78887-01

38350-1337820-11

38734-1138633-11

38439-11

212539-01
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SAVI GO

Savi Go

IN THE BOX

SAVI GO
Headset and earloop 
USB charging cable 
Headband 
Bluetooth USB adapter 
Ear tab and cushion 
Quick Start Guide 
Charging base 
Plantronics software installer CD 
AC power supply

SPARES AND REPLACEMENT PARTS

PART NO.

81423-01	 AC power supply, straight plug

81424-01	 Headband (WG100)

81426-01	� Comfort kit, eartips/ear cushions (2) (WG100)

86005-01	 Charge base, 1 unit, 3 pins (with AC power supply)

81426-01

86005-01

81423-01 81424-01
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SAVI OFFICE

Savi Office, WO100/101

Savi Office, WO300

Savi Office, WO200/201

Savi Office, WO350

IN THE BOX

SAVI OFFICE WO100/101
Headset	 Base 
Headband	 AC power supply 
Ear Tab and Cushion	 Telephone interface cable 
Earloop	 USB cable 
Charging cradle	 Quick Start Guide

SAVI OFFICE WO200/201
Headset and eartips	 Telephone interface cable 
Charging cradle	 USB cable 
Base	 Quick Start Guide 
AC power supply

SAVI OFFICE WO350 
Headset	 Telephone interface cable 
Charging cradle	 USB cable 
Base	 Quick Start Guide 
AC power supply

SAVI OFFICE WO300 
Headset	 Telephone interface cable 
Charging cradle	 USB cable 
Base	 Quick Start Guide 
AC power supply

SPARES AND REPLACEMENT PARTS

PART NO.

64399-03	 Headset battery (w/removal tool) (WO300/WO350)

71782-01	 Ear cushions, leatherette (2) (WO300/WO350)

72742-02	 Headband support  (WO300/WO350)

72913-01	 Eartips: 5, 3 with gel tips (WO200/201)

81423-01 	 AC power supply, straight plug

81424-01	 Convertible headband (WO100/101)

81426-01	 Convertible comfort kit, eartips/ear cushions, 2 
	 (WO100/101)

82905-21	 Headset and Charging cradle (WO200/201)

81426-01 82905-21

81424-0181423-0172913-01

71782-01 72742-0264399-03
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SAVI OFFICE CONTINUED

83769-11

ACCESSORIES

71781-01	 Ear cushions, foam (2) (WO300/WO350)

80287-01   	 On-Line indicator, straight plug

84609-01	 Charge base, 5 unit, 3 pins (with AC power supply)

86005-01	 Charge base, 1 unit, 3 pins (with AC power supply)

86005-01

86658-01

84609-01

86007-01
SPARES AND REPLACEMENT PARTS (CONTINUED)

PART NO. 

83769-11	 Over-the-ear Charging cradle (WO200/201) 

86007-01	 Telephone interface cable

86658-01	 USB cable

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13   	 APC-43, Electronic Hook Switch, Cisco®

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe), image on page 6

87317-01	 APC-45, Electronic Hook Switch, Cisco, image on page 6

87327-01	 APD-80, Electronic Hook Swtich, image on page 6

89280-11	 APN-91, Electronic Hook Switch, NEC

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco,  
	 image on page 6

212539-01   	 APA-24, Electronic Hook Switch, Alcatel®

212539-0189280-1160961-35

38350-1337818-11 37820-11

38734-1138633-1138439-11

80287-0171781-01

A
C

C
E

S
S

O
R

IE
S

 A
N

D
 P

A
R

T
S

 F
O

R
 D

IS
C

O
N

T
IN

U
E

D
 P

R
O

D
U

C
T

S



POLY HEADSET PARTS AND ACCESSORIES GUIDE 59

60425-11

10757-00 15729-05

24316-01 61871-01

17593-01

SUPRA

SUPRAPLUS SL (NOT SHOWN)

IN THE BOX

SUPRA
PART NO.

10757-00	 Background noise suppressor (H51/H61)

15729-05	 Ear cushions, foam (2)

17593-01	 Voice tube, clear (H51/H61)

24316-01	 Windscreen (H51N/H61N)

60425-01	 Ear cushions, leatherette (2)

61871-01	 Ear cushions, super soft, foam (2)

IN THE BOX

SUPRAPLUS SL
PART NO.

10757-00	 Background noise suppressor (H351/H361)

24460-01	 Clothing clip

29960-01	 Voice tube, clear (H351/H361)

40709-02	 Ear cushions, foam (2)

65932-01	 Value pack for voice tube models (H351/H361)

67712-01	 Ear cushions, leatherette (2)

83195-01	 Ear Cushion, circumaural
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67712-0166268-03

10757-00 26716-01

27708-01 40711-01 62976-01

27019-01 
27019-03

24460-01 40709-0229960-01
SPARES AND REPLACEMENT PARTS

PART NO.

24460-01	 Clothing clip

29960-01	 Voice tube, clear (HW251/HW261)

40709-02	 Ear cushions, foam (2) (SupraPlus wideband)

ACCESSORIES

10757-00	 Background noise suppressor (HW251/HW261)

26716-01	� Cable, coil, QD-to-modular phone jack (audio processor)

27019-01	 Y-Adapter Trainer Cord, with Microphone Mute Switch and  
	 QD Clamp (EMEA part number)

27019-03	� Y-Adapter trainer cord, with microphone mute switch and  
QD clamp

27708-01	 Mute switch, QD in-line

29960-01	 Voice tube, clear (HW251/HW261), not shown

40711-01	 Cable, 10' Extension, QD-to-QD, Lightweight

62976-01	 QD cord lock

65932-01	� Value pack for voice tube models (HW251/HW261)  
(ear cushions, voice tube, background noise suppressor,  
QD cord clip), not shown

66268-03	 A10 Direct connect cable

67712-01	 Ear cushions, leatherette (2) (SupraPlus Wideband)

83195-01	 Ear cushion, circumaural (SupraPlus Wideband), not shown

IN THE BOX

HW251 
Headset 
User Guide

HW251N
Headset 
User Guide

HW261
Headset 
User Guide

HW261N
Headset 
User Guide

Supraplus wideband HW251, 
Voice Tube

Supraplus wideband HW261, 
Voice Tube

Supraplus wideband HW251N, 
Noise-canceling

Supraplus wideband HW261N, 
Noise-canceling

SUPRAPLUS WIDEBAND
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IN THE BOX

SUPRAPLUS WIRELESS 
Headset 
Foam and leatherette ear cushions 
Base 
AC power supply 
Phone cable 
Quick Start Guide

DISCONTINUED MODELS

CS351, CS361

SUPRAPLUS WIRELESS

Supraplus Wireless CS361NSupraplus Wireless CS351N

64399-03

65116-02

71781-01 71782-01

80090-05

SPARES AND REPLACEMENT PARTS

PART NO.

64399-03	 Headset battery (w/removal tool)

71781-01	 Ear cushions, foam (2) (CS351N, CS361N)

71782-01	 Ear cushions, leatherette (2) (CS351N, CS361N)

80090-05	 AC power supply

ACCESSORIES

46429-01	 On-Line indicator extension cord

65116-02	 On-Line indicator light

NOTE: For Cables and Connectors for Remote Desk Phone Call Control, see page 8.

46429-01

IN THE BOX

VISTAPLUS AP15
VistaPlus AP15	 Phone cable 
AC power supply	 QD to modular phone jack coil cable 
USB power cable	 User Guide

VISTAPLUS AP15 AUDIO PROCESSOR

VistaPlus® AP15
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Voyager 3200 UC

IN THE BOX

VOYAGER 3200 UC
Headset 
Product card 
USB charge cable 
Safety booklet 
BT600 USB adapter 
Warranty card 
Charging case 
Eartip kit (small, large, and ear loop)

VOYAGER 3200 UC

SPARES AND REPLACEMENT PARTS

PART NO.

201955-01	 Ear gel, small (qty 3), with earloop

201955-02	 Ear gel, medium (qty 3), with earloop

201955-03	 Ear gel, large (qty 3), with earloop

201885-01	 Spare, cable assembly, std-a plug to micro USB B, 660 mm, black

204880-01	 BT600 USB adapter, in a bag, not shown

205250-01	 BT600 USB adapter, boxed

211249-01	 BT600 USB-C, boxed

211002-01	 BT600 USB-C, in a bag

205250-01

201955-01

ACCESSORIES

89034-01	 AC charger (NA only)

89110-01	 USB car charger

207363-01 	 Charging case

207363-0189034-01 89110-01

201955-02 201955-03

201885-01 211249-01
211002-01

VOYAGER 510/VOYAGER 510-USB

IN THE BOX

VOYAGER 510/VOYAGER 510-USB 
PART NO.

46429-01 	 On-Line indicator extension cord

60961-32 	 HL10 handset lifter (510S)

65116-02 	 On-Line indicator light (510S)

72913-01 	 Eartips (5, 3 with gel tips)

72913-01

60961-32 65116-0246429-01
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Voyager Edge UCVoyager Edge Charge Case

IN THE BOX

VOYAGER EDGE UC
Headset 
Earloop 
Mini Bluetooth® USB adapter 
S/M/L eartips 
USB charging case 
Modular AC wall charger 
USB to micro USB cable (see Calisto 610) 
Bluetooth dongle

VOYAGER EDGE UC

SPARES AND REPLACEMENT PARTS

PART NO.

85117-01	 BT300-M mini Bluetooth USB adapter

85117-02	 BT300 mini Bluetooth USB adapter

89034-01	 Modular AC wall charger

201885-01	 USB to Micro USB charging cable

201885-02	 USB to Micro USB charging cable, white

201955-01	 Small, eartip x 3 and earloop 

201955-02	 Medium, eartip x 3 and earloop

201955-03	 Large, eartip x 3 and earloop

203790-01 	 Charge case, not shown

85117-01 85117-02 89034-01

201955-01

ACCESSORIES

89110-01	 USB car charger
89110-01

201955-02 201955-03

201885-01 201885-02
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VOYAGER LEGEND CS

Voyager Legend CS

IN THE BOX

VOYAGER LEGEND CS
Headset 
Power supply 
Base 
Eartips 
Telephone interface cable 
USB charge cable

211076-01 

89032-01
SPARES AND REPLACEMENT PARTS

PART NO.

89032-01	 USB charging cable (9")  

89037-01	 Small, 3-Pack, eartips/foam eartip covers 

89037-02	 Medium, 3-Pack, eartips/foam eartip covers

89037-01 89037-02

CABLES AND CONNECTORS FOR REMOTE DESK PHONE  
CALL CONTROL

37818-11	� APS-11, Electronic Hook Switch, Siemens®/Funwerk®/Auerswald®/
Agfeo®/Aastra®/DeTeWe®

37820-11	� APT-31, Electronic Hook Switch, Avaya® GmbH (Tenovis)

38350-13	 APC-43, Electronic Hook Switch, Cisco

38439-11   	 APP-51, Electronic Hook Switch, Poly

38633-11	 APV-66, Electronic Hook Switch, Avaya (EU24)

38734-11   	 APV-63, Electronic Hook Switch, Avaya

60961-35	 HL10 handset lifter, Straight Plug

78887-01	 RD-1 Electronic Hook Switch, Shoretel®/Toshiba®/ 
	 Adtran®/Allworx® (not available in Europe)

85638-01	 EHS Extension Cable, Cisco, not shown

87317-01	 APC-45, Electronic Hook Switch, Cisco

87327-01	 APD-80, Electronic Hook Switch

89280-11	 APN-91, Electronic Hook Switch, NEC®

201081-01	 APC-82, Electronic Hook Switch, Cisco

202578-01	 APU-72, Electronic Hook Switch, Avaya (Nortel®)/Cisco

211076-01 	 APU-76 EHS Cable

212539-01 	 APA-24 Alcatel EHS Cable

38439-11 38633-11 38734-11

78887-0160961-35

37818-11 37820-11

87317-01

87327-01 201081-0189280-11

38350-13

202578-01 212539-01
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VOYAGER LEGEND UC

Voyager Legend UC

IN THE BOX

VOYAGER LEGEND UC
Headset and eartips/foam eartip covers 
Modular AC wall charger 
Mini Bluetooth® USB adapter 
Desktop charging stand 
Portable charging case 
USB charging cable 
Micro USB charge adapter 
Quick Start Guide

89031-01

89033-01

SPARES AND REPLACEMENT PARTS

PART NO.

85117-01	 BT300-M mini Bluetooth USB adapter

85117-02	 BT300 mini Bluetooth USB adapter

89031-01	 Desktop charge stand  

89033-01	 Micro USB charge adapter (Includes Micro USB charge 
	 cable, 2')

89034-01	 AC charger (NA only)

89036-01	 Portable charge case (includes micro USB charge cable, 2')

89037-01	 Small, 3-Pack, eartips/foam eartip covers 

89037-02	 Medium, 3-Pack, eartips/foam eartip covers

89037-03	 Large, 3-Pack, eartips

89034-01

89037-01 89037-02

85117-01 85117-02

ACCESSORIES

89110-01	 USB car charger
89110-01

89036-01

89037-03
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VOYAGER PRO UC

Voyager PRO UC, 
WG200/WG201/B

IN THE BOX

VOYAGER PRO UC
Headset and eartips/foam eartip covers 
AC charging cable 
Mini Bluetooth® USB adapter 
Carrying case 
USB charging cable 
Quick Start Guide

VOYAGER PRO UC, WG200/WG201/B
Headset and eartips/foam eartip covers 
AC charging cable 
Bluetooth USB adapter 
Quick Start Guide 
USB charging cable

Voyager PRO UC

81292-0281292-01 81292-03
SPARES AND REPLACEMENT PARTS

PART NO.

81292-01	 Small, 3-Pack, eartips/foam eartip covers

81292-02	 Medium, 3-Pack, eartips/foam eartip covers

81292-03	 Large, 3-Pack, eartips

82038-02	 Carrying case (B230)

85117-01	 BT300 mini Bluetooth USB adapter (B230, Microsoft version)

85117-02	 BT300 mini Bluetooth USB adapter (B230)85117-01 85117-02

ACCESSORIES

81293-01	 Carrying case (WG200/WG201/B)
81293-01

82038-02
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Accessories are available from your Poly reseller.
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COMMAND THE 
CONVERSATION
Poly creates premium audio and video products so you 
can have your best Microsoft Teams meeting—anywhere, 
anytime, every time. Our Teams certified headsets, 
video and audio-conferencing products, desk phones, 
analytics software and services are beautifully designed 
and engineered to connect people with incredible clarity. 
They’re pro-grade, easy to use and work seamlessly with 
Microsoft Teams.

With Poly and Microsoft Teams, you’ll do more than just 
show up, you’ll stand out.
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•	 Everywhere the communications and collaboration experience touch 
the individual, we’re there. We make your connections simple and your 
interactions lifelike, so your collaboration is human to human—the 
technology fades into the background.

•	 We provide comprehensive management tools, ensuring devices are up and 
running with maximum efficiency. Raw data is aggregated into intelligent 
insights that identify usage trends, benefiting all aspects of business 
collaboration. 

•	 Our services experts provides the breadth of help your organization 
needs from planning and design, deployment, optimization, support, and 
management of your environment.

OUR VALUE TO OUR CUSTOMERS AND PARTNERS 

•	 Business leaders—More ways to improve communication and  
collaboration, and thus improve productivity and the bottom line.

•	 IT managers—One-stop shopping for all your communication device  
needs with insights that help anticipate maintenance needs, solve problems 
remotely, and reveal the ways users interact with their systems and  
work environment.

•	 Business partners—A reliable partner who understands and complements 
your business, giving our combined customers more of what they want.

4CONTENTS© 2022 POLY, INC.

HUDDLE SPACE

AT THE DESK – HOME OR OFFICE

CONFERENCE ROOM

IT TOOLS

ON THE GO

CALL CENTER – HOME OR OFFICE

PROFESSIONAL, 

CUSTOMER 

SUPPORT AND 

MANAGED 

SERVICES

MANAGEMENT 
INSIGHTS 

INTEROPERABILTY

SOFTWARE SERVICESVIDEODESKTOP CONFERENCEHEADSETS

OWN THE MEETING WITH END-TO-END SOLUTIONS FOR MICROSOFT TEAMS
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AT THE DESK
AT HOME OR IN THE OFFICE

5CONTENTS© 2022 POLY, INC.
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•	 Connects to PC and Mac via USB-A/USB-C, 
smartphone, and tablet via 3.5 mm.

•	 Intuitive inline controls to answer/end calls, control 
volume, and mute.

•	 Dynamic EQ feature automatically adjusts audio for 
voice and multimedia use.

High call volume knowledge workers needing a 
corded headset for PC telephony

BLACKWIRE 5200 SERIES

AT THE DESK
CORDED HEADSETS

•	 Flexible, noise-canceling microphone with Poly 
Acoustic Fence technology.

•	 Advanced hybrid active noise canceling (ANC) 
with three settings to optimize.

•	 On-call indicator lets others know when you’re  
on a call. 

•	 USB-A or USB-C connectivity.

Professionals in the distracting open office/home 
office looking for a premium solution

BLACKWIRE 8225

IDEAL FOR IDEAL FOR IDEAL FOR 

•	 Features great audio and a modern design.

•	 Mobile connectivity with USB-A/USB-C and 3.5 
mm (BW3315/BW3325).

•	 Intuitive inline controls for call answer/end, mute, 
volume +/-.

•	 Supports long-wearing comfort with a comfortable, 
padded headband and soft ear cushions.

Knowledge workers who need a modern, stylish 
corded headset for PC telephony

BLACKWIRE 3300 SERIES
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•	 Two-way connectivity – computer and desk phone.

•	 Designed to meet the DECT™ Security Step C—the. 
highest security level from DECT™ Forum.

•	 Up to 2x more density than other DECT™ headsets.

•	 First Poly Microsoft Teams certified DECT™ 
headset with dedicated Microsoft Teams button.

•	 Noise-canceling microphone with Poly Acoustic 
Fence technology.

Ideal for use in financial, medical, and government, 
where Bluetooth® technology is typically prohibited

Enterprise and call center professionals who need to 
connect to desk phones, PCs, and/or mobile devices

SAVI 7300 OFFICE SERIESSAVI 8200 OFFICE SERIES

•	 Three-way connectivity base – computer, desk 
phone, and mobile calls.

•	 Only DECT™ headset with active noise canceling 
(Savi 8220).

•	 Noise-canceling microphone with close  
conversation limiting.

•	 Convertible option available (Savi 8240/ Savi 8245).

Also suitable for CALL CENTERAlso suitable for CALL CENTER

Enterprise and call center professionals who need to 
connect to PCs only

SAVI 8200 UC SERIES

•	 One-way only connectivity – computer.

•	 Only DECT™ headset with active noise canceling 
(Savi 8220).

•	 Compact USB adapter and travel case  
for portability.

•	 Noise-canceling microphone with close 
conversation limiting.

•	 Convertible option available (Savi 8240/ 
Savi 8245).

Also suitable for ON THE GO

IDEAL FOR IDEAL FOR IDEAL FOR 

AT THE DESK
DECTTM WIRELESS HEADSETS
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•	 Active noise canceling (ANC) helps block sounds 
in noisy environments.

•	 Smart sensors route, auto-answer, and  
auto-mute calls.

•	 Hi-fi stereo sound creates a more immersive 
experience.

•	 Dynamic mute alert feature alerts when you try 
to talk while muted.

•	 Connect to a computer with the included BT700 
adapter and to a mobile via Bluetooth v5.1.

•	 Keep your headset fully charged at all times using a 
desktop charging stand.

•	 Three levels of Advanced Digital Hybrid Active 
Noise Canceling (ANC).

•	 Advanced multiple microphone noise canceling with 
Acoustic Fence technology in a discreet boom.

•	 Ultra-comfortable headband and plush ear cushions.

Office and home office professionals who need a 
premium stereo Bluetooth headset

Office and home office professionals who need a 
premium stereo Bluetooth headset

VOYAGER FOCUS UCVOYAGER FOCUS 2 UC SERIES

CUSTOMER FAVORITENEW

IDEAL FOR IDEAL FOR 

AT THE DESK
BLUETOOTH WIRELESS HEADSETS

•	 Connect to your desk phone (with optional Voyager 
Office base), PC/Mac or your mobile phone with 
Bluetooth.

•	 Range up to 50 m/164 ft (line of sight) using Class 1 
Bluetooth technology.

•	 Choice of USB-A or USB-C connectivity.

•	 Stay connected all day with charging base options.

Office and mobile professionals who prefer the 
freedom of hands-free calls all day at home or in 
the office

VOYAGER 4300 OFFICE SERIES

IDEAL FOR 
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AT THE DESK
BLUETOOTH WIRELESS HEADSETS

•	 Connect to your desk phone, PC/Mac or your 
mobile phone with Bluetooth.

•	 Range of up to 75 m/250 ft (line of sight) using 
Class 1 Bluetooth technology.

•	 Choice of USB-A or USB-C connectivity.

•	 Stay connected all day with charging  
base options.

Office and mobile professionals who want to make 
and take calls hands free in and out of the office

VOYAGER 5200 OFFICE SERIES

IDEAL FOR 

Also suitable for ON THE GO
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AT THE DESK
VIDEO SYSTEMS

•	 High-performance enterprise-grade display.

•	 Adjustable, dynamic ambient lighting.

•	 Exceptional camera optics.

•	 Easy-to-connect USB device.

•	 Wireless mobile phone charging.

•	 Stereo speakers and directional microphone

•	 Integrated privacy shutter.

•	 Simple app for personal settings, software updates, 
support, health and wellbeing.

Pending Microsoft Teams certification.

Users who want the simplicity of one integrated 
device that delivers everything needed for video calls 
from a PC or Mac

POLY STUDIO P21

•	 High-performance 4K image sensor.

•	 Automatic low-light compensation.

•	 Automatic camera framing.

•	 Integrated privacy shutter.

•	 Powerful integrated speaker and  
multi-microphone array.

•	 Poly NoiseBlockAI and Acoustic Fence.

A premium video and audio experience from an 
enclosed personal workspace

POLY STUDIO P15

•	 Exceptional camera optics.

•	 Automatic low-light compensation.

•	 Built-in directional microphone.

•	 Integrated privacy shutter.

•	 Small and rugged for portability.

•	 USB connection to wireless  
headset adapter.

Users who want a big upgrade over a laptop or 
monitor camera at an affordable price

POLY STUDIO P5

IDEAL FOR IDEAL FOR IDEAL FOR 
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AT THE DESK
MEDIA PHONES

•	 5 inch multi-touch LCD display, 2 USB ports (type A 
and type C), integrated Bluetooth.

•	 Dedicated Microsoft Teams button.

•	 Crystal clear sound with Poly HD Voice, Acoustic 
Fence and NoiseBlockAI technologies 

•	 Your choice of handset model or no handset model 
for use with headset.

•	 7 inch multi-touch LCD display, 2 USB ports (type A 
and type C), integrated Bluetooth and Wi-Fi.

•	 Dedicated Microsoft Teams button.

•	 Crystal clear sound with Poly HD Voice, Acoustic 
Fence and NoiseBlockAI technologies

•	 Your choice of handset model or no handset model 
for use with headset.

Knowledge workers Managers and executives who want a larger screen

CCX 500CCX 600

IDEAL FOR IDEAL FOR 

•	 5 inch multi-touch LCD display; 1 x type A USB port.

•	 Crystal clear sound with Poly HD Voice, Acoustic 
Fence and NoiseBlockAI technologies

•	 Easily managed ensuring devices are up and running 
with maximum efficiency.

•	 Optional wall mount kit is available for wall mounting 
use cases.

Office workers or common area phones (Microsoft 
Teams)

CCX 400

IDEAL FOR 
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ON THE GO
BLUETOOTH WIRELESS HEADSETS

•	 All-day comfort, discreet wearing style.

•	 Clear and professional communication.

•	 Connect to your PC/Mac with the USB adapter or 
mobile phone with Bluetooth.

•	 Portable charging case for powering up  
anytime, anywhere.

•	 Boomless design features four omni-directional 
microphones and active noise canceling (ANC).

•	 Comfort-fit earbuds deliver hi-fi stereo.

•	 Neckband vibrates to alert you to incoming calls.

•	 Pairs with up to eight devices and connects to  
two simultaneously.

•	 Boomless, dual-paired, omni-directional 
microphones with enhanced digital signal  
processing (DSP).

•	 Dual-mode active noise canceling (ANC) lets you 
choose your preferred noise-reduction level.

•	 Smart sensors route, auto-answer, and  
auto-mute calls.

•	 Simple app for personal settings, software updates, 
support, health and wellbeing.

Also suitable for AT THE DESKAlso suitable for AT THE DESK

Mobile professionals who need a discreet, 
portable Bluetooth headset

Office and remote professionals who need 
a comfortable Bluetooth neckband headset 
with earbuds

Professionals who work in distracting environments, 
on the go or in the office/home office

VOYAGER 5200 UCVOYAGER 6200 UCVOYAGER 8200 UC

IDEAL FOR IDEAL FOR IDEAL FOR 



14CONTENTS© 2022 POLY, INC.

ON THE GO
SPEAKERPHONES

•	 Plug-and-play USB with convenient  
cord management.

•	 Bluetooth adapter option for cordless connectivity 
to PC (Poly Sync 20+).

•	 Built in Bluetooth for mobile phone connectivity.

•	 Up to 20 hours of talk time.

•	 Ability to charge mobile phone.

•	 Simple app for personal settings, software updates, 
support, health and wellbeing.

Ideal for enterprise professionals who split time 
between corporate office, home office, and travel

POLY SYNC 20

IDEAL FOR 

•	 Enterprise-grade hi-fi audio and power amplifier.

•	 USB-A cable with an USB-C adapter included.

•	 Powered by USB connection.

•	 IP64 dust-and water-resistant.

•	 Slim, space-saving design.

•	 Simple app for personal settings, software updates, 
support, health and wellbeing.

Ideal for enterprise professionals who split time 
between corporate office, home office, and travel

POLY SYNC 10

IDEAL FOR 
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FOCUS
ROOM

15CONTENTS© 2022 POLY, INC.
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FOCUS ROOM
VIDEO

•	 High-performance 4K image sensor.

•	 Automatic low-light compensation.

•	 Automatic camera framing.

•	 Integrated privacy shutter.

•	 Powerful integrated speaker and  
multi-microphone array.

•	 Poly NoiseBlockAI and Acoustic Fence.

Focus Rooms that need a plug and play USB  
solution for Microsoft Teams on PCs

POLY STUDIO P15

IDEAL FOR 

•	 Includes Poly Studio P15 and GC8.

•	 Designed to deliver clutter-free Teams meeting  
room experience, ideal for focus rooms with  
1-2 people.

•	 Smart camera with auto-framing.

•	 Powerful Poly signature audio with NoiseBlockAI 
and Acoustic Fence technology.

•	 8-inch touch console also supports HDMI content 
and USB port.

•	 Available with Lenovo ThinkSmart Core or Dell 
Optiplex (sold separately).

Focus rooms that need to connect to  
Microsoft Teams

POLY STUDIO FOCUS ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

Also suitable for AT THE DESK

•	 Includes Poly Studio X30 and TC8.

•	 Designed to deliver clutter-free Teams meeting  
room experience, ideal for focus rooms with  
1-2 people.

•	 Dynamic video with personal auto-framing.

•	 Powerful Poly signature audio with NoiseBlockAI 
and Acoustic Fence technology.

•	 Intuitive 8-inch touch console.

Focus rooms that need an all-in-one  
video solution

POLY STUDIO FOCUS ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

Also suitable for SMALL ROOMS
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FOCUS ROOM
VIDEO

•	 Cloud video apps such as Zoom and Microsoft 
Teams built right in — no PC or Mac required.

•	 Use open standards to connect to nearly any cloud 
video service.

•	 Block out audio distractions with NoiseBlockAI.

•	 4K Ultra HD capable.

•	 Production-quality camera framing and tracking.

•	 Easily managed ensuring devices are up and 
running with maximum efficiency.

•	 Supported by Poly Lens.

Focus Rooms that need an all-in-one video solution

POLY STUDIO X30

IDEAL FOR 
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SMALL
ROOM
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•	 Smart camera with speaker and group framing.

•	 Powerful Poly signature audio with 15ft /4.5 m mic 
pickup range.

•	 Poly NoiseBlockAI and Acoustic Fence technology.

•	 Mono speaker with room-filling audio, ideal for 
small rooms.

•	 Easily managed ensuring devices are up and 
running with maximum efficiency.

Small and rooms that need a plug and play USB 
solution for Teams on PCs

POLY STUDIO R30

SMALL ROOM
VIDEO

IDEAL FOR 

•	 Includes Poly Studio X30 and TC8.

•	 Designed to deliver clutter-free Teams meeting  
room experience, ideal for small rooms with  
1-4 people.

•	 Dynamic video with personal auto-framing.

•	 Powerful Poly signature audio with NoiseBlockAI 
and Acoustic Fence technology.

•	 Intuitive 8-inch touch console.

Small rooms that need an all-in-one  
video solution

POLY STUDIO SMALL ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

Also suitable for FOCUS ROOMS

•	 Includes Poly Studio R30 and GC8.

•	 Smart camera with speaker and group framing

•	 Powerful Poly signature audio with 15ft /4.5 m mic 
pickup range and NoiseBlockAI and Acoustic Fence 
technology

•	 Mono speaker with room-filling audio, ideal for 
small rooms

•	 8-inch touch console also supports HDMI content 
and USB port

•	 Available with Lenovo ThinkSmart Core or Dell 
Optiplex (sold separately).

Small rooms that need to connect to  
Microsoft Teams

POLY STUDIO SMALL AND MEDIUM ROOM 
KIT FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 
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SMALL ROOM
AUDIO

•	 Connect to PC via combined USB-A and USB-C 
cable; smartphone via Bluetooth.

•	 Bluetooth adapter option for cordless connectivity 
to PC (Poly Sync 40+).

•	 Three-microphone steerable array.

•	 High-performance, large speaker with up to  
2.5 m/8 ft mic pickup.

•	 Up to 30 hours of portable use.

•	 Simple app for personal settings, software updates, 
support, health and well-being.

•	 Supported by Poly Lens.

Flexible/huddle rooms needing a USB/Bluetooth 
smart speakerphone

POLY SYNC 40

IDEAL FOR 
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MEDIUM
ROOM
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•	 The best audio quality in its class.

•	 Automatic speaker tracking.

•	 Centrally managed to ease the burden  
on IT.

•	 Easily managed ensuring devices are up and 
running with maximum efficiency.

Medium rooms that need a plug and play USB 
solution for Microsoft Teams on PCs

POLY STUDIO USB

MEDIUM ROOM
VIDEO

Also suitable for SMALL ROOMS

IDEAL FOR 

•	 Includes Poly Studio X50 and TC8.

•	 Designed to deliver clutter-free Teams meeting 
room experience.

•	 Smart camera with speaker and group framing.

•	 Powerful Poly signature audio covering  
15 ft/4.5m mic pickup range with NoiseBlockAI 
and Acoustic Fence technology.

•	 Stereo speakers with room-filling audio, ideal for 
small to midsize rooms.

•	 Intuitive 8-inch touch console.

Medium rooms that need all-in-one  
video conferencing

POLY STUDIO MEDIUM ROOM KIT FOR 
MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Includes Poly Studio and GC8.

•	 Dynamic video with speaker tracking camera.

•	 Powerful Poly signature audio covering  
15 ft/4.5 m/3.6 m mic pickup range.

•	 Stereo speakers with room-filling audio, ideal for 
small to midsize rooms.

•	 8-inch touch console also supports HDMI content 
and USB port. 

•	 Available with Lenovo ThinkSmart Core or Dell 
Optiplex (sold separately).

Medium rooms that need to connect to  
Microsoft Teams

POLY STUDIO SMALL AND MEDIUM ROOM 
KIT FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

Also suitable for SMALL ROOMS
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MEDIUM ROOM
AUDIO

•	 Connect to PC (personal or Microsoft Teams Room) 
via combined USB-A and USB-C cable, smartphone 
via Bluetooth.

•	 Six-microphone steerable array.

•	 High-performance, twin speakers with up to 3 
m/10 ft mic pickup.

•	 Always on with AC power.

•	 Two units can be paired wirelessly for larger  
meeting spaces.

•	 Two USB ports for smartphone charging. 

•	 Simple app for personal settings, software updates, 
support, health and wellbeing.

Mid-size conference rooms where users bring their 
own laptops/smartphones or as tabletop audio 
device for Microsoft Teams Rooms

POLY SYNC 60

IDEAL FOR 
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LARGE 
ROOM
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LARGE ROOM
VIDEO

•	 Includes Poly Studio E70 and GC8.

•	 Designed to deliver clutter-free Teams meeting 
room experience.

•	 Smart camera experiences driven by Poly 
DirectorAI with Studio E70 camera so everyone is 
seen clearly.

•	 8-inch touch console also supports HDMI content 
and USB port.

•	 Available with Lenovo ThinkSmart Core or Dell 
Optiplex PC (sold separately).

•	 Add a certified Trio phone or Poly-tested DSP 
compatible device. 

Large rooms that need to connect to  
Microsoft Teams Rooms

POLY STUDIO LARGE ROOM KIT 
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Modular-based Poly G7500 system allows 
maximum flexibility and integration with room 
audio.

•	 Select from flexible cameras and microphone 
options to match the room requirements.

•	 Poly NoiseBlockAI and Acoustic Fence technology 
keep out audio distractions.

•	 Simplified setup with USB camera support and 
Ethernet cabling for microphones.

•	 Intuitive 8-inch touch console.
*�Certification pending. Poly RealConnect required to 
connect to a Microsoft Teams environment.

Large rooms needing custom designed  
video conferencing

POLY STUDIO LARGE ROOM KIT 
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Dual cameras with 4K sensors.

•	 Pinpoint-accurate speaker tracking and  group 
framing from Poly DirectorAI technology.

•	 Motorized, integrated electronic privacy shutter.

•	 Mics are disabled (except for tracking purpose)

•	 Easily managed ensuring devices are up and 
running with maximum efficiency.

Medium and large rooms looking for a camera with 
advanced tracking algorithms for group framing and 
speaker tracking

POLY STUDIO E70

IDEAL FOR 
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LARGE ROOM
AUDIO

•	 Poly signature audio with 22 kHz audio, up to 6 
m/20 ft mic pickup range.

•	 Meeting initiation in seconds with one-touch join.

•	 Wi-Fi audio conferencing 2.4-5GHz (MIMO).

•	 Daisy-chain up to three conference phones for 
extra-large and unique spaces.

•	 Pairs with Microsoft Teams Rooms solutions.

•	 Easily managed ensuring devices are up and 
running with maximum efficiency.

Check for regional availability.

Large and mid-size rooms requiring the best audio 
conference experience, with versatile options 
controlling Poly video conferencing solutions

TRIO C60

IDEAL FOR 
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CALL CENTER
AT HOME OR IN THE OFFICE
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CALL CENTER

•	 Aircraft-grade aluminum joints; unibody  
boom construction.

•	 Audible and visual cues for optimal  
boom positioning.

•	 High-quality wideband audio support with 
SoundGuard hearing protection.

•	 USB and QD models available for ultimate 
flexibility in connection.

Call center employees who need an  
all-day headset

ENCOREPRO 500 SERIES

IDEAL FOR 

•	 The lightest Bluetooth headset for contact  
center use.

•	 Three wearing options in a single SKU.

•	 Wireless range up to 328 ft/100 m.

•	 Continuous battery life*.

•	 Noise-canceling microphone.

•	 Microsoft Teams version with dedicated Teams 
button for instant access.

* Use of spare charged battery required

Office-based and call center professionals who 
require continuous battery life and the ability to 
move throughout the office

VOYAGER 4245 OFFICE

•	 Call controls and Quick Disconnect for walkaway 
convenience.

•	 Superior noise and echo cancellation for richer, 
clearer conversations.

•	 USB-A and USB-C on the same cable.

•	 Simple app for personal settings.

Connecting Headsets to Microsoft Teams in  
Call Centers

DA SERIES

Also suitable for AT THE DESK

IDEAL FOR IDEAL FOR 
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IT TOOLS
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IT TOOLS
MANAGEMENT TOOLS

•	 Quick and easy device onboarding.

•	 Single Sign-on for easy account access.

•	 Intelligent news-feed like device highlights 
identifying the most important actions and insights.

•	 Multi-view, comprehensive inventory tables  
with filters.

•	 Individual or bulk management through device 
policy provisioning.

•	 Efficient cloud service requires no capital expense 
purchasing, powering and maintaining servers.

Enterprises needing cloud-based insights  
and management of Poly's latest voice, video,  
and headsets

POLY LENS

IDEAL FOR 
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IT TOOLS
INTEROPERABILITY AND COLLABORATION SOFTWARE 

•	 Cloud-based video interoperability service 
connecting endpoints and software apps into 
Microsoft Teams.

•	 Leverage standards-based video endpoints to make 
the most of your investment.

•	 Simplified meeting entry via Exchange and Outlook 
integration with one-touch dial.

•	 Available as stand alone cloud service or part of  
Poly Clariti.

Enterprise who need interoperability between legacy 
systems and Microsoft teams

REALCONNECT

IDEAL FOR 
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PROFESSIONAL, CUSTOMER SUPPORT 
AND MANAGED SERVICES

32CONTENTS© 2022 POLY, INC.



33CONTENTS© 2022 POLY, INC.

PROFESSIONAL, CUSTOMER  
SUPPORT AND MANAGED SERVICES

•	 Poly Microsoft Teams Consulting. 

•	 Poly Envisioning for Microsoft Teams. 

•	 Poly Network Readiness Service for 
Microsoft Teams.

•	 Poly PBX Assessment Service for 
Microsoft Teams.

IT directors who need help realizing 
the benefits underpinning their UC 
business case

PLAN & DESIGN

•	 Poly RealConnect Integration and 
Onboarding Services.

•	 Poly Microsoft Teams Rooms 
Installation Service. 

•	 Poly Microsoft Teams Rooms 
Onboarding and Assessment Service. 

•	 Poly User Migration Service for 
Microsoft Teams. 

•	 Poly PBX Migration Service for 
Microsoft Teams.

IT directors looking to convert their 
plan into reality and quickly achieve the 
anticipated benefits 

DEPLOYMENT

•	 Poly Adoption Consulting Service 
for Microsoft Teams.

IT directors who want to extract 
additional value from your existing 
investments

OPTIMIZATION

IDEAL FOR IDEAL FOR IDEAL FOR 

•	 Unlimited, global 24x7 technical 
support providing you expert help 
how and when you need it.

•	 Advance hardware replacement*  
with pre-paid next-business-day 
shipping ensuring business continuity.

•	 Ecosystem Cloud Partner Support 
to improve response times in Poly-
enabled ecosystem cloud solutions.

•	 Exclusive professional services 
discounts to save your business time 
and money.

•	 Upgraded access to premium software 
delivering a superior user experience 
and greater user adoption.

Enterprises, hybrid workforces and 
personal users of all Poly devices

POLY+

IDEAL FOR 
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Worldwide Corporate Headquarters 
345 Encinal Street 
Santa Cruz, California 95060

Toll-Free: 800-544-4660 
Phone: 831-426-5858 
Fax: 831-426-6098

Questions: poly.com/contact

How to buy: poly.com/contact-sales

Learn more online: poly.com

Poly locations around the world: poly.com/office-location

©2022 POLY. ALL TRADEMARKS ARE THE PROPERTY OF THEIR RESPECTIVE OWNERS. DECT IS A TRADEMARK OF ETSI. THE BLUETOOTH TRADEMARK IS OWNED BY BLUETOOTH SIG, INC. AND ANY USE OF THE MARK BY POLY IS UNDER 
LICENSE. 04.22  1436502

http://www.poly.com/contact
http://www.poly.com/contact-sales
http://www.poly.com
http://www.poly.com/office-locations
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COMMAND THE 
CONVERSATION
Poly creates premium audio and video products so you can 
have your best meeting — anywhere, anytime, every time. 
Our headsets, video and audio conferencing products, desk 
phones, and analytics software are beautifully designed and 
engineered to connect people with incredible clarity. Our 
services are designed to support your goals by removing 
hassle and adding value to any Poly product. Expect pro-
grade, easy to use solutions that work seamlessly with all  
the best video and audio conferencing services. 

With Poly, you'll do more than just show up, you'll stand out. 

CONTENTS
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•	 Everywhere the communication and collaboration experience touch 
the individual, we’re there. We make your connections simple and your 
interactions lifelike, so your collaboration is human to human—the 
technology fades into the background.

•	 We provide vital management ensuring devices are up and running with 
maximum efficiency. Raw data is aggregated into intelligent insights that 
identify usage trends that benefit all aspects of business collaboration. 

•	 Our service experts provide the breadth of help your organization 
needs from planning and design, deployment, optimization, support, and 
management of your environment.

OUR VALUE TO OUR CUSTOMERS AND PARTNERS 

•	 Business leaders — More ways to improve communication and  
collaboration, and thus improve productivity and the bottom line.

•	 IT managers — One-stop shopping for all your communication device  
needs with insights that help anticipate maintenance needs, solve problems 
remotely, and reveal the ways users interact with their systems and  
work environment.

•	 Business partners — A reliable partner who understands and complements 
your business, giving our combined customers more of what they want.

4CONTENTS©2022 POLY, INC.

HUDDLE SPACE

AT THE DESK – HOME OR OFFICE

CONFERENCE ROOM

IT TOOLS

ON THE GO

CONTACT CENTER – HOME OR OFFICE

SUPPORT, 

PROFESSIONAL, 

MANAGED 

SERVICES

MANAGEMENT 
INSIGHTS 

INTEROPERABILTY

SOFTWARE SERVICESVIDEODESKTOP CONFERENCEHEADSETS

BEST END-TO-END COLLABORATION EXPERIENCE. PERIOD.
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AT THE DESK
AT HOME OR IN THE OFFICE
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AT THE DESK
PRODUCT COMPATIBILITY

MICROSOFT TEAMS 
CERTIFIED ZOOM CERTIFIED

WORKS WITH 
GOOGLE MEET

WORKS WITH  
GOOGLE VOICE

WORKS WITH  
CHROMEBOOK

SUPPORTED BY  
POLY LENS

Blackwire 8225 • • • ••
Blackwire 5200 Series • • • • ••
Blackwire 3300 Series • • ••
CCX 700 • ••
CCX 600 • • ••
CCX 500/505 • • ••
CCX 400 • • ••
EncorePro 545 •
EncorePro 320 •
Poly Edge B30 • • ••
Poly Edge B20 • • ••
Poly Edge B10 • • ••
Poly Edge E500 Series ••
Poly Edge E400 Series ••
Poly Edge E300 Series ••
Poly Edge E220 ••
Poly Edge E100 ••
Poly Studio P21 • • ••
Poly Studio P15 • • • ••
Poly Studio P5 • • • • • ••
Poly Studio P5 with Blackwire 3325 • ••
Poly Studio P5 with Blackwire 3210 ••
Poly Studio P5 with Poly Sync 20+ • • ••
Poly Studio P5 with Voyager 4220 UC ••
Savi 8200 Office Series • • • ••
Savi 8200 UC Series • ••
Savi 7300 Ofiice Series • • • • ••
Savi 7200 Office Series 

Voyager Focus 2 • • ••
Voyager Focus UC • ••
Voyager 4300 UC Series • • ••
Voyager 5200 Office Series • ••
VVX 450 • • ••
VVX 350 • • ••
VVX 250 • • ••
VVX 150 • • ••
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•	 Connects via USB-A, USB-C or 3.5 mm.
•	 Over-the-head (monaural or stereo).
•	 Noise canceling microphone along with enhanced 

digital signal processing (DSP).
•	 Intuitive inline controls for call answer/end, mute, 

volume +/-.
•	 All-day comfort. A lightweight cushioned metal 

headband offers durability and a comfortable 
custom fit.

High call volume knowledge workers needing a 
corded headset for PC and Chromebook telephony.

BLACKWIRE 5200 SERIES

AT THE DESK
CORDED HEADSETS

•	 Connects via USB-A or USB-C.
•	 Over-the-head (stereo).
•	 Flexible, noise-canceling microphone with Poly 

Acoustic Fence technology.
•	 Intuitive inline controls for call answer/end, mute, 

volume +/-.
•	 Three levels of Advanced Digital Hybrid ANC.

Professionals in the distracting open office/home 
office looking for a premium solution.

BLACKWIRE 8225

IDEAL FOR IDEAL FOR IDEAL FOR 

•	 Connects via USB-A, USB-C or 3.5 mm 
(BW3315/3325).

•	 Over-the-head (monaural or stereo).
•	 Noise-canceling microphone.
•	 Intuitive inline controls for call answer/end, mute, 

volume +/-.
•	 Connect quickly and easily.

Knowledge workers who need a modern, stylish 
corded headset for PC and Chromebook telephony.

BLACKWIRE 3300 SERIES



8CONTENTS©2022 POLY, INC.

•	 Two-way connectivity — computer and desk phone.
•	 Over-the-head (stereo, monaural).
•	 Noise-canceling microphone with Poly Acoustic 

Fence technology.
•	 Call answer/end, mute, volume +/-.
•	 Up to 2x more density than other DECT™ headsets.
•	 Designed to meet the DECT™ Security Step C — 

the highest security level from DECT™ Forum.

Use in financial, medical, and government, where 
Bluetooth® technology is typically banned.

Enterprise and call center professionals who need to 
connect to desk phones, PCs, and/or mobile devices.

SAVI 7300 OFFICE SERIESSAVI 8200 OFFICE SERIES

•	 Three-way connectivity base — computer, desk 
phone, and mobile calls.

•	 Over-the-head (stereo, monaural) or convertible.
•	 Noise-canceling microphone with close 

conversation limiting.
•	 Call answer/end, mute, volume +/-.
•	 Only DECT™ headset with active noise canceling 

(Savi 8220).

Enterprise and call center professionals who need to 
connect to PCs only.

SAVI 8200 UC SERIES

•	 One-way only connectivity — computer.
•	 Over-the-head (stereo, monaural) or convertible.
•	 Noise-canceling microphone with close 

conversation limiting.
•	 Call answer/end, mute, volume +/-.
•	 Only DECT™ headset with active noise canceling 

(Savi 8220).

IDEAL FOR IDEAL FOR IDEAL FOR 

AT THE DESK
DECTTM WIRELESS HEADSETS
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•	 One-way only connectivity — desk phone.
•	 Over-the-head (stereo, monaural).
•	 Noise-canceling microphone.
•	 Call answer/end, mute, volume +/-.

Fixed desk based users looking for wireless freedom.

SAVI 7200 OFFICE SERIES

IDEAL FOR 

AT THE DESK
DECTTM WIRELESS HEADSETS
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•	 Connect to your PC/Mac or your mobile phone 
with Bluetooth.

•	 Over-the-head (stereo).
•	 Three mics with enhanced DSP.
•	 Call answer/ignore/end, mute, volume +/-.
•	 Hi-fi stereo sound creates a more immersive 

experience.
•	 Stay connected all day with charging base options.

•	 Connect to your desk phone (with optional  
Voyager Office base), PC/Mac or your mobile  
phone with Bluetooth.

•	 Over-the-head (stereo).
•	 Advanced multiple microphone noise-canceling  

with Acoustic Fence technology in a discreet boom.
•	 Call answer/end, mute, volume +/-, 3-position  

ANC switch.
•	 Three levels of Advanced Digital Hybrid ANC.
•	 Stay connected all day with charging base options.

Professionals on calls all day in noisy home  
or office environments.

Office and home office professionals who need a 
premium stereo Bluetooth headset.

VOYAGER FOCUS UCVOYAGER FOCUS 2

IDEAL FOR IDEAL FOR 

AT THE DESK
BLUETOOTH WIRELESS HEADSETS

•	 Connect to your desk phone (with optional  
Voyager Office base), PC/Mac or your mobile 
phone with Bluetooth.

•	 Over-the-head (monaural or stereo).
•	 Flexible noise-canceling boom with dual 

microphone Acoustic Fence technology.
•	 Call answer/ignore/end, mute, volume +/-. 
•	 Stay connected all day with charging base options.

Office and hybrid professionals who prefer the 
freedom of hands-free calls all day.

VOYAGER 4300 UC SERIES

IDEAL FOR 



11CONTENTS©2022 POLY, INC.

AT THE DESK
BLUETOOTH WIRELESS HEADSETS

•	 Connect to your desk phone, PC/Mac or your 
mobile phone with Bluetooth.

•	 Over-the-ear.
•	 Four omni-directional mics with WindSmart 

technology.
•	 Call answer/end, mute, volume up/down.
•	 Stay connected all day with charging base options.

Office and mobile professionals who want to make 
and take calls hands-free in and out of the office.

VOYAGER 5200 OFFICE SERIES

IDEAL FOR 

•	 Connect to your PC/Mac via included USB-A  
or USB-C cable, desk phone via included cable.

•	 Compatible with Voyager 4310, Voyager 4320  
and Voyager Focus 2 headsets.

•	 Notifies users of incoming calls when not wearing 
the headset. 

•	 Wireless range up to 91 m/300 ft.

VOYAGER OFFICE BASE

IDEAL FOR 

Professionals that need connection to a desk phone 
with their Poly Voyager headsets.
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AT THE DESK
VIDEO SYSTEMS

•	 FHD 21.5 inch LCD Monitor.
•	 Stereo speakers and directional microphone.
•	 Easy-to-connect USB device.
•	 Adjustable, dynamic ambient lighting.
•	 Wireless mobile phone charging.

Users who want the simplicity of one integrated 
device that delivers everything needed for video calls.

POLY STUDIO P21

•	 4K Ultra HD camera with 90° FOV.
•	 Powerful integrated speaker and multi- 

microphone array.
•	 Easy-to-connect USB device.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 Integrated privacy shutter.
•	 Automatic camera framing.

A premium video and audio experience for an 
enclosed personal workspace.

POLY STUDIO P15

•	 1080p FHD camera with 80° DFOV.
•	 Built-in directional microphone.
•	 Easy-to-connect USB device.
•	 Automatic low-light compensation.
•	 Integrated privacy shutter.

Users who need a webcam that is easy to setup  
and use.

POLY STUDIO P5

IDEAL FOR IDEAL FOR IDEAL FOR 
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•	 Exceptional camera optics.
•	 Brilliant colors and automatic low-light 

compensation.
•	 Connects to a PC via USB-A or wirelessly via 

included BT600 Bluetooth adapter.
•	 Full duplex audio and three-microphone 

steerable array.
•	 Controls for call answer/end, mute, volume +/- 

with a programmable function button.
•	 Up to 20 hours of speakerphone battery life.
•	 Speakerphone wireless adapter connects 

directly to webcam.

The high-performance professional with an  
enclosed, private workspace.

POLY STUDIO P5 WITH  
POLY SYNC 20+

AT THE DESK
HEADSETS AND VIDEO KITS

•	 Exceptional camera optics.
•	 Brilliant colors and automatic low-light 

compensation.
•	 Connects via USB-A.
•	 Crisp stereo audio and noise-canceling dual 

headset mics.
•	 Controls for for call answer/ignore/end, redial, 

mute, volume +/-.
•	 Over-the-head (stereo).
•	 Headset wireless adapter connects directly  

to webcam.

Professionals who needs high-performance while 
still having the freedom to move.

POLY STUDIO P5 WITH  
VOYAGER 4220 UC

•	 Exceptional camera optics.
•	 Brilliant colors and automatic low-light 

compensation.
•	 Connects via USB-A.
•	 High-quality audio and noise-canceling mics.
•	 Controls for call answer/end, mute, volume +/-.
•	 Over-the-head (stereo).

The work-from-anywhere professional needing high-
performance calls at an affordable price.

POLY STUDIO P5 WITH  
BLACKWIRE 3325

IDEAL FOR IDEAL FOR IDEAL FOR 
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•	 Exceptional camera optics.
•	 Brilliant colors and automatic low-light 

compensation.
•	 Connects via USB-A.
•	 High-quality audio and noise-canceling mics.
•	 Controls for call answer/end, mute, volume +/-.
•	 Single-ear wearing style (monaural).

The multi-tasking professional to stay tuned into 
their surroundings.

POLY STUDIO P5 WITH BLACKWIRE 3210

AT THE DESK
HEADSETS AND VIDEO KITS

IDEAL FOR 
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AT THE DESK
MEDIA PHONES

•	 5-inch multi-touch LCD display.
•	 Poly HD Voice, Acoustic Fence and NoiseBlockAI 

technologies.
•	 2 x 10/100/1000 (GigE), 2 USB ports (type A and 

type C), integrated Bluetooth technology.
•	 Your choice of handset model or no handset model 

for use with headset.
•	 Easy to install anywhere: Wi-Fi included (CCX 505).

•	 7-inch multi-touch LCD display.
•	 Poly HD Voice, Acoustic Fence and NoiseBlockAI 

technologies.
•	 2 x 10/100/1000 (GigE), 2 USB ports (type A and 

type C), integrated Bluetooth and Wi-Fi.
•	 Your choice of handset model or no handset model 

for use with headset.
•	 Optional EagleEye Mini camera kit.

Knowledge workers.Managers and executives who want a larger screen.

CCX 500/505CCX 600

•	 7-inch multi-touch LCD display.
•	 Poly HD Voice, Acoustic Fence and NoiseBlockAI 

technologies.
•	 2 x 10/100/1000 (GigE), 2 USB ports (type A and 

type C), integrated Bluetooth and Wi-Fi.
•	 Your choice of handset model or no handset model 

for use with headset.
•	 Video with integrated 4 megapixel autofocus 

camera with privacy shutter.

Managers and executives who want integrated  
video calling.

CCX 700

IDEAL FOR IDEAL FOR IDEAL FOR 
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AT THE DESK
MEDIA PHONES

•	 Poly HD Voice, Acoustic Fence and NoiseBlockAI 
technologies.

•	 2 x 10/100/1000 (GigE), 1 x type A USB port.
•	 Your choice of handset model or no handset model 

for use with headset.
•	 Optional wall mount kit is available for wall 

mounting use cases.

Office workers (Open SIP, Microsoft Teams)  
or common area phones (Microsoft Teams).

CCX 400

IDEAL FOR 
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•	 12-line keys supporting up to 48 lines, features, 
and contacts.

•	 Large 5” color display.
•	 Poly NoiseBlockAI and Poly Acoustic  

Fence technologies.
•	 Integrated Bluetooth technology for mobile phone 

or headset pairing (E550).
•	 Text-to-speech and new accessibility options.
•	 Surround light status indicator with RGB mixing.
•	 Up to two optional Poly Edge E Expansion Modules.
•	 NFC technology for advanced feature integrations.

Executives, managers, team admins and 
receptionists requiring an executive class phone.

POLY EDGE E500 SERIES

IDEAL FOR 

•	 8-line keys (main display) with a second integrated 
6-key display supporting up to 32 lines, features 
and contacts. 

•	 Bright 3.5” color display.
•	 Poly NoiseBlockAI and Poly Acoustic  

Fence technologies.
•	 Integrated Bluetooth for mobile phone or headset 

pairing (E450).
•	 Text-to-speech and new accessibility options.
•	 Surround light status indicator with RGB mixing.
•	 Optional Poly Edge E expansion module supported.
•	 NFC technology for advanced feature integrations.

Office managers, admins and users who require 
additional contacts.

POLY EDGE E400 SERIES

IDEAL FOR 

•	 8-line keys supporting up to 32 lines, features  
and contacts.

•	 Bright 3.5” color display.
•	 Poly NoiseBlockAI and Poly Acoustic  

Fence technologies.
•	 Integrated Bluetooth for mobile phone or headset 

pairing (E320,E350).
•	 Text-to-speech and new accessibility options.
•	 Surround light status indicator with RGB mixing.

Flexible workers in the office or home office.

POLY EDGE E300 SERIES

IDEAL FOR 

AT THE DESK
IP PHONES
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•	 4-line keys supporting up to 16 lines, features  
and contacts.

•	 Bright 2.8” color display.
•	 Poly NoiseBlockAI and Poly Acoustic  

Fence technologies.
•	 Integrated Bluetooth technology for mobile phone 

or headset pairing.
•	 Text-to-speech and new accessibility options.
•	 Light bar status indicator with RGB color mixing.
•	 Two position stand and wall mount option included.

Flexible workers in common areas who prefer 
the option to use a Bluetooth headset.

POLY EDGE E220

IDEAL FOR 

•	 2-line keys supporting up to 8 lines, features  
and contacts.

•	 Bright 2.8” color display.
•	 Poly NoiseBlockAI and Poly Acoustic  

Fence technologies.
•	 Text-to-speech and new accessibility options.
•	 Light bar status indicator with RGB color mixing.
•	 Two position stand and wall mount option included.

Lobbies and common area users.

POLY EDGE E100

IDEAL FOR 

AT THE DESK
IP PHONES
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•	 4-line, basic IP desk phone with color display.
•	 2.8” color LCD screen (320x240 pixel resolution).
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100/1000 (GigE) ports, USB port (type A), 

and RJ-9 headset port.
•	 Integrated Microban® antimicrobial product 

protection and ENERGY STAR certified.
•	 Power over Ethernet.
•	 Wi-Fi support with optional OBiWiFi5G  

USB adapter.

Office professionals, frontline staff, and retail clerks 
who need a reliable wired telephone.

VVX 250

AT THE DESK
IP PHONES

•	 12-line, performance IP desk phone with  
color display.

•	 4.3” color LCD (480x272 pixel resolution).
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100/1000 (GigE) ports, 2 USB ports (type A), 

and RJ-9 headset port.
•	 Integrated Microban® antimicrobial product 

protection and ENERGY STAR certified.
•	 Power over Ethernet.
•	 Wi-Fi support with optional OBiWiFi5G  

USB adapter.

Knowledge workers and managers who place a 
moderate amount of calls or small offices who desire 
multi-line key system configurations.

VVX 450

•	 6-line, mid-range IP desk phone with color display.
•	 3.5” color LCD (320x240 pixel resolution).
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100/1000 (GigE) ports, 2 USB ports (type A), 

and RJ-9 headset port.
•	 Integrated Microban® antimicrobial product 

protection and ENERGY STAR certified.
•	 Power over Ethernet.
•	 Wi-Fi support with optional OBiWiFi5G  

USB adapter.

Knowledge workers whose work demand reliable 
connectivity and who place a moderate volume 
of calls.

VVX 350

IDEAL FOR IDEAL FOR IDEAL FOR 
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AT THE DESK
IP PHONES

•	 2-line, entry-level IP desk phone.
•	 2.5” graphical backlit monochrome LCD  

(132x64 pixel resolution).
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100 Ethernet ports, USB port (type A),  

and RJ-9 headset port.
•	 Integrated Microban® antimicrobial product 

protection and ENERGY STAR certified.
•	 Power over Ethernet.

Lobbies and common area users who place few calls 
and need reliable voice connectivity.

VVX 150

IDEAL FOR 
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•	 4 line keys; 16 lines supported.
•	 2.8” monochrome LCD screen.
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100/1000 (GigE) ports.
•	 2-position desk stand and wall mount  

hardware included.
•	 Power over Ethernet.
•	 Lightbar status indicator and illuminated mute, 

headset, speaker buttons.

Knowledge workers and managers who place a 
moderate amount of calls or small offices who 
desire a modern multi-line desk phone.

POLY EDGE B30

IDEAL FOR 

•	 2 line keys; 8 lines supported.
•	 2.8” monochrome LCD screen.
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100 Ethernet ports.
•	 2-position desk stand and wall mount  

hardware included.
•	 Power over Ethernet.
•	 Lightbar status indicator and illuminated mute, 

headset, speaker buttons.

Office professionals, frontline staff, and retail clerks 
who need a modern and reliable wired telephone.

POLY EDGE B20

IDEAL FOR 

•	 2 line keys; 8 lines supported.
•	 2.8” monochrome LCD screen.
•	 Poly HD Voice and Poly Acoustic Fence technology.
•	 2 x 10/100 Ethernet ports.
•	 2-position desk stand and wall mount  

hardware included.
•	 PSU Only (in-box).
•	 Lightbar status indicator and illuminated mute, 

headset, speaker buttons.

Office professionals, frontline staff, and retail clerks 
who need a modern and reliable wired telephone.

POLY EDGE B10

IDEAL FOR 

AT THE DESK
IP PHONES
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ON THE GO
PRODUCT COMPATIBILITY

MICROSOFT TEAMS 
CERTIFIED ZOOM CERTIFIED

WORKS WITH 
GOOGLE MEET

WORKS WITH  
GOOGLE VOICE

SUPPORTED BY  
POLY LENS

Poly Rove Family

Poly Sync 20 • • • • ••
Poly Sync 10 • • ••
Voyager 8200 UC • • • ••
Voyager 6200 UC • • • ••
Voyager 5200 UC • • • ••
VVX D230 
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ON THE GO
BLUETOOTH WIRELESS HEADSETS

•	 Connect to your PC/Mac or your mobile phone 
with Bluetooth.

•	 Over-the-ear.
•	 Four omni-directional mics with WindSmart 

technology.
•	 Call answer/end, mute, volume up/down.
•	 Range of up to 75 m/250 ft (line of sight) using 

Class 1 Bluetooth technology.

•	 Connect to your PC/Mac or your mobile phone 
with Bluetooth.

•	 Neckband with ear buds.
•	 Four boomless omnidirectional mics.
•	 Call answer/ignore/end, mute, volume +/-.
•	 Neckband vibrates to alert you to incoming calls.

•	 Connect to your PC/Mac or your mobile phone 
with Bluetooth.

•	 Over-the-head (stereo).
•	 Four boomless mics.
•	 Call answer/ignore/end, mute, volume +/-.
•	 Smart sensors route, auto-answer,  

and auto-mute calls.

Mobile professionals who need a discreet, 
portable Bluetooth headset.

Office and remote professionals who need 
an earbud wearing style.

Professionals who work in distracting environments, 
on-the-go or in the office/home office.

VOYAGER 5200 UCVOYAGER 6200 UCVOYAGER 8200 UC

IDEAL FOR IDEAL FOR IDEAL FOR 
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ON THE GO
SPEAKERPHONES

•	 PC via USB-A or USB-C cable (using included 
adapter), wirelessly via included BT700 adapter 
(Poly Sync 20+) or smartphone with Bluetooth 
technology.

•	 Three-microphone steerable array.
•	 Up to 7 ft/2 m.
•	 Call answer/end, mute, volume up/down, 

programmable function button.
•	 IP64 dust-and water-resistant.

Enterprise professionals who split time between 
corporate office, home office, and travel.

POLY SYNC 20

IDEAL FOR 

•	 PC via integrated USB-A cable and included  
USB-C adapter.

•	 Two-microphone steerable array.
•	 Up to 5 ft/1.5 m.
•	 Call answer/end, mute, volume up/down.
•	 IP64 dust-and water-resistant.

Enterprise professionals who want to turn any home 
office into a conference room.

POLY SYNC 10

IDEAL FOR 
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ON THE GO
DECTTM IP SYSTEM

•	 2.4-inch color HD display.
•	 Scalable solution capable of supporting  

1-1,000 handsets. 
•	 Indoor: Up to 165 ft/50 m.
•	 Outdoor: Up to 980 ft/300 m.
•	 Up to 18 hours talk time and up to 300  

hours standby.
•	 Integrated Microban® antimicrobial product 

protection and ruggedized IP65- rated handsets.

Shift-based users who need to communicate 
throughout their workplace.

POLY ROVE FAMILY

•	 2-inch color HD display.
•	 Expandable solution supporting up to 10 handsets 

per base station.
•	 Indoor: Up to 165 ft/50 m.
•	 Outdoor: Up to 980 ft/300 m.
•	 Up to 10 hours talk time and up to 100  

hours standby.
•	 Desk phone-like features in portable device.

Mobile workers who need full access to  
business phone features around the office.

VVX D230

IDEAL FOR IDEAL FOR 
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HUDDLE  
SPACE 
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HUDDLE SPACE
PRODUCT COMPATIBILITY

MICROSOFT TEAMS 
CERTIFIED ZOOM CERTIFIED

WORKS WITH 
GOOGLE MEET

WORKS WITH  
GOOGLE VOICE

WORKS WITH  
CHROMEBOOK

SUPPORTED BY  
POLY LENS

Poly Studio X30 • • ••
Poly Studio R30 • • ••
Poly Studio P15 • • • ••
Poly Sync 40 • • • • ••
Trio 8300 • ••
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•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 121° DFOV, 110° HFOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Cloud video apps such as Zoom and Microsoft 

Teams built right in — no PC or Mac required.
•	 Tripod-ready design and optional wall and  

VESA mounts.

Small rooms that need a premium all-in-one  
video video bar.

POLY STUDIO X30

HUDDLE SPACE
FOCUS/HUDDLE SPACE

IDEAL FOR 

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 120° DFOV, 110° HFOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 Wi-Fi connectivity or USB connection for  

device management.
•	 Simple USB connection to a PC or Mac to use  

with any video app or cloud service.
•	 Tripod-ready design and optional wall and  

VESA mounts.

Small rooms that need an easy-to-use USB  
video bar.

POLY STUDIO R30

IDEAL FOR 

•	 Automatic camera framing.
•	 4K Ultra HD camera with 90° FOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 Simple USB connection to a PC, Mac, or 

Chromebook to use with any video app  
or cloud service.

•	 Integrated privacy shutter, monitor mount and 
optional wall and VESA mounts.

Focus rooms and personal workspaces that need  
an easy-to-use USB video bar.

POLY STUDIO P15

IDEAL FOR 
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HUDDLE SPACE
FOCUS/HUDDLE SPACE

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 139° DFOV, 121° HFOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 8-inch touch console with HDMI and USB port for 

content sharing.
•	 Includes Poly Studio R30, GC8 touch controller, 

and 10 m USB cable.
•	 Available with Lenovo ThinkSmart Core or Dell 

OptiPlex (sold separately).

Small rooms that need to connect to Microsoft Teams.

POLY STUDIO SMALL ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Automatic camera framing.
•	 4K Ultra HD camera with 90° FOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 8-inch touch console with HDMI and USB port  

for content sharing.
•	 Includes Poly Studio P15, GC8 touch controller,  

and 10 m USB cable.
•	 Available with Lenovo ThinkSmart Core or Dell 

OptiPlex (sold separately).

Focus rooms that need to connect to Microsoft Teams.

POLY STUDIO FOCUS ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 
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HUDDLE SPACE
AUDIO

•	 PC via USB-A or USB-C cable (using included 
adapter), wirelessly via included BT700 adapter 
(Poly Sync 40+) or smartphone with Bluetooth 
technology.

•	 Three-microphone steerable array.
•	 Up to 8 ft/2.5 m.
•	 Call answer/end, mute, volume up/down, 

programmable function button.
•	 IP64 dust-and water-resistant.

Huddle rooms needing a USB Bluetooth 
smart speakerphone.

POLY SYNC 40

•	 PC/mobile phone via Wi-Fi or Bluetooth 4.0.
•	 Three cardioid microphones.
•	 Up to 12 ft/3.7 m.
•	 3.50" monochrome LCD.
•	 Call answer/end, mute, volume up/down, local 

three-way audio conferencing and one-touch  
speed dial and meeting join.

•	 Classic keypad and LCD display with simple-to-use 
menu navigation.

Small rooms requiring exceptional audio  
conferencing quality.

TRIO 8300

IDEAL FOR IDEAL FOR 



32CONTENTS©2022 POLY, INC.

CONFERENCE 
ROOM
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CONFERENCE ROOM
PRODUCT COMPATIBILITY

MICROSOFT TEAMS 
CERTIFIED ZOOM CERTIFIED

WORKS WITH 
GOOGLE MEET

WORKS WITH  
GOOGLE VOICE

SUPPORTED BY  
POLY LENS

Eagleeye Producer 

Medialign

Poly G7500 ••
Poly Studio • • • ••
Poly Studio Focus Room Kit for Microsoft Teams Rooms •
Poly Studio Large Room Kit for Microsoft Teams Rooms •
Poly Studio Medium Room Kit for Microsoft Teams Rooms •
Poly Studio R30 • • ••
Poly Studio Small Room Kit for Microsoft Teams Rooms •
Poly Studio X70 • ••
Poly Studio X50 • • ••
Poly Sync 60 • • • ••
Poly Studio E70 • ••
Trio C60 • • ••
Trio 8800 • ••
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CONFERENCE ROOM
VIDEO SYSTEMS

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 Dual cameras with 4K Ultra HD sensors.
•	 Poly NoiseBlockAI and Acoustic Fence 

technologies keep out audio distractions.
•	 8-inch touch console with HDMI and USB port  

for content sharing.
•	 Includes Poly Studio E70, GC8 touch controller,  

and 10 m USB cable.
•	 Available with Lenovo ThinkSmart Core or Dell 

OptiPlex (sold separately).

Medium to large rooms that need to connect to 
Microsoft Teams.

POLY STUDIO LARGE ROOM KIT 
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 Dual cameras with 4K Ultra HD sensors.
•	 Poly NoiseBlockAI and Acoustic Fence technologies 

keep out audio distractions.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Includes Poly Studio E70, TC8 touch controller, 

G7500 codec and Bluetooth Remote.
•	 Native support for cloud video platforms — no PC 

or Mac required.

Medium to large rooms needing a custom designed 
video conferencing solution.

POLY G7500

IDEAL FOR 

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 Dual cameras with 4K Ultra HD sensors.
•	 Poly NoiseBlockAI and Acoustic Fence 

technologies keep out audio distractions.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Two-way stereo speakers, aluminum cone tweeters, 

and advanced bass ports.
•	 Cloud video apps such as Zoom and Microsoft 

Teams built right in — no PC or Mac required.

Medium to large conference rooms that need 
all-in-one video conferencing.

POLY STUDIO X70

IDEAL FOR 
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CONFERENCE ROOM
VIDEO SYSTEMS

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 120° DFOV, 110° HFOV.
•	 Multi-mic array and stereo speakers block out 

audio distractions with Acoustic Fence and 
NoiseBlockAI technologies.

•	 8-inch touch console with HDMI and USB port  
for content sharing.

•	 Includes Poly Studio, GC8 touch controller,  
and 10 m USB cable.

•	 Powerful Poly signature audio covering up to  
12 ft/3.6 m mic pickup range with optional 
extension mic support.

•	 Available with Lenovo ThinkSmart Core or Dell 
OptiPlex (sold separately).

Medium rooms that need to connect to  
Microsoft Teams.

POLY STUDIO MEDIUM ROOM KIT  
FOR MICROSOFT TEAMS ROOMS

IDEAL FOR 

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 121° DFOV, 110° HFOV.
•	 Block out audio distractions with Acoustic Fence 

and NoiseBlockAI technologies.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Dual display support to see people and content  

in full size.
•	 Cloud video apps such as Zoom and Microsoft 

Teams built right in — no PC or Mac required.

Medium rooms that need all-in-one  
video conferencing.

POLY STUDIO X50

IDEAL FOR 

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 4K Ultra HD camera with 120° DFOV, 110° HFOV.
•	 Advanced microphone array covering up to 15 ft 

and stereo speakers.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Powerful Poly signature audio covering up to  

12 ft/3.6 m mic pickup range.
•	 Simple USB connection to a PC or Mac to use  

with any video app or cloud service.

Medium rooms that need to connect to multiple 
Video-as-a-Service (VaaS) platforms over USB.

POLY STUDIO

IDEAL FOR 
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CONFERENCE ROOM
COMPLETE SOLUTIONS

•	 UHD LED single or dual displays with  
integrated speakers.

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 Dual cameras with 4K Ultra HD sensors.
•	 Poly NoiseBlockAI and Acoustic Fence 

technologies keep out audio distractions.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Native support for cloud video platforms  

— no PC or Mac required.

Mid- to large-size rooms that need  
simple-to-deploy video.

MEDIALIGN

IDEAL FOR 
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CONFERENCE ROOM
CAMERAS

•	 1080p FHD camera with 80° DFOV.
•	 Add to EagleEye IV camera to add automatic group 

or speaker framing.
•	 Continually monitors room activity and provides 

powerful analytical data.

•	 Poly DirectorAI smart camera technology with 
pinpoint-accurate automatic framing and tracking.

•	 Dual cameras with 4K Ultra HD sensors.
•	 Poly NoiseBlockAI and Acoustic Fence 

technologies keep out audio distractions.
•	 Wi-Fi connectivity for content sharing and  

device management.
•	 Motorized, integrated electronic privacy shutter.
•	 Connects to Poly G7500 video conferencing 

solution or Poly Studio Kit for Microsoft Teams 
Rooms on Windows.

Small to mid-size rooms looking for speaker 
tracking and analytics.

Medium to large rooms looking for a smart  
camera experience with advanced Poly  
DirectorAI technology.

EAGLEEYE PRODUCERPOLY STUDIO E70

IDEAL FOR IDEAL FOR 
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•	 PC/mobile phone via Wi-Fi or Bluetooth 4.0.
•	 Three cardioid microphones.
•	 Up to 20 ft/6.1 m.
•	 5" color touch display.
•	 Call answer/end, mute, volume up/down, local 

three-way audio conferencing, DND function,  
and one-touch speed dial and meeting join.

•	 Up to 3 wireless daisy-chain.
•	 NoiseBlock technology.

Larger rooms requiring the best conference phone 
performance with a simple touch interface.

TRIO 8800

CONFERENCE ROOM
AUDIO

•	 PC/mobile phone via Wi-Fi or Bluetooth 4.0.
•	 Three MEMS microphones for 360 degree mic 

pick up.
•	 Up to 20 ft/6.1 m.
•	 5" color touch display.
•	 Call answer/end, mute, volume up/down, local 

three-way audio conferencing, DND function, 
and one-touch speed dial and meeting join.

•	 Up to 3 wireless daisy-chain.
•	 NoiseBlockAI technology.

Large and mid-size rooms requiring the best audio 
conference experience, with versatile options 
controlling Poly video conferencing solutions.

TRIO C60

IDEAL FOR IDEAL FOR 

•	 PC via combined USB-A and USB-C cable or your 
mobile phone with Bluetooth technology.

•	 Six-microphone steerable array.
•	 Up to 10 ft/3 m.
•	 Call answer/end, mute, volume up/down, 

programmable function button.
•	 Up to 2 wireless daisy-chain.
•	 Full duplex audio with noise and echo reduction.

Small to mid-size conference rooms where users 
bring their own laptops/smartphones.

POLY SYNC 60

IDEAL FOR 
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CONTACT CENTER
AT HOME OR IN THE OFFICE



40CONTENTS©2022 POLY, INC.

CONTACT CENTER
PRODUCT COMPATIBILITY

MICROSOFT TEAMS 
CERTIFIED ZOOM CERTIFIED

WORKS WITH 
GOOGLE MEET

WORKS WITH  
GOOGLE VOICE

WORKS WITH  
CHROMEBOOK

SUPPORTED BY  
POLY LENS

DA Series • ••
EncorePro 700 Series

EncorePro 500 Series •
EncorePro 300 Series

EncorePro 545 •
EncorePro 320 •
MDA500 QD Series

Voyager 4245 Office •
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CONTACT CENTER

•	 USB and Quick Disconnect (QD) models available 
for ultimate flexibility in connection.

•	 Over-the-head (stereo, monaural) or convertible.
•	 High-quality wideband audio support with 

SoundGuard hearing protection.
•	 Audible and visual cues for optimal  

boom positioning.
•	 Aircraft-grade aluminum joints; unibody  

boom construction.

•	 USB and Quick Disconnect (QD) models available 
for ultimate flexibility in connection.

•	 Over-the-head (stereo, monaural) or convertible.
•	 High-quality wideband stereo audio support with 

SoundGuard Digital hearing protection (USB only).
•	 Premium materials provide strength and  

all-day comfort.
•	 Extendable boom for maximum voice pickup  

and noise cancellation.

Contact center employees who need an  
all-day headset.

Contact center employees who need a premium  
all-day headset.

ENCOREPRO 500 SERIESENCOREPRO 700 SERIES

•	 USB and Quick Disconnect (QD) models available 
for ultimate flexibility in connection.

•	 Over-the-head (stereo, monaural) or convertible.
•	 Flexible noise-canceling microphone boom.
•	 Acoustic protection with G616 and TWA  

(USB only).
•	 Unique dynamic mute alert (USB only) and hi-fi 

stereo for media playback (USB only).

Contact center employees who need a cost 
sensitive all-day headset.

ENCOREPRO 300 SERIES

IDEAL FOR IDEAL FOR IDEAL FOR 
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CONTACT CENTER

•	 The lightest Bluetooth headset for contact  
center use.

•	 Three wearing options in a single SKU.
•	 Noise-canceling microphone.
•	 Microsoft Teams version with dedicated Teams 

button for instant access.
•	 Continuous battery life*.

*Use of spare charged battery required

Office-based and contact center professionals who 
require continuous battery life and the ability to 
move throughout the office.

VOYAGER 4245 OFFICE

•	 USB-A and USB-C on the same cable.
•	 Superior noise and echo cancellation for richer, 

clearer conversations.
•	 Call controls and Quick Disconnect (QD) for 

walkaway convenience.
•	 Full compatibility for any Poly QD headset, future-

proofing your investment.  
•	 Intelligent headset recognition dynamically tunes 

audio performance to your headset.

Connecting headsets to PC softphones in  
contact centers.

DA SERIES

•	 Allows customer service representatives to take 
calls on desk phones or softphones.

•	 Superior noise and echo cancellation.
•	 Independent volume and mute and call answer/end 

controls at your fingertips.
•	 Comprehensive desk phone compatibility with 

Electronic Hook Switch (EHS) integration.
•	 Visual mute and call status indicators.
•	 Seamlessly integrate mixed-call environments.

Contact centers integrating desk phones and  
PC based applications.

MDA500 QD SERIES 

IDEAL FOR IDEAL FOR IDEAL FOR 
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IT TOOLS



44CONTENTS©2022 POLY, INC.

IT TOOLS
MANAGEMENT TOOLS

•	 Quick and easy device onboarding.
•	 Single sign-on for easy account access.
•	 Intelligent news-feed like device highlights 

identifying the most important actions and insights.
•	 Multi-view, comprehensive inventory tables  

with filters.
•	 Individual or bulk management through device 

policy provisioning.
•	 Efficient cloud service requires no capital expense 

purchasing, powering and maintaining servers.

•	 In-app customization for personal device settings 
to meet your collaborative needs and workstyle.

•	 Built-in notices for software availability.
•	 Customized reminders to stay healthy throughout 

the day while at your desk.
•	 Never lose your personal Bluetooth device with 

Find MyDevice.
•	 Focus audio for a more productive day at  

your desk.
•	 Easily access self-help guides, support information 

to minimize disruption to your workday.

Enterprises needing cloud-based insights  
and management of Poly's latest voice, video,  
and headsets.

A single app for the end-user to customize their 
compatible personal devices to how they work.

POLY LENS POLY LENS APP

IDEAL FOR IDEAL FOR 
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IT TOOLS
INTEROPERABILITY AND COLLABORATION SOFTWARE 

•	 Lower TCO through innovative software that  
lowers compute requirements while adding  
high-scale calling.

•	 Included video app improves accessibility from 
your device of choice.

•	 Centralized control for monitoring, updating, and 
troubleshooting your private instance.

•	 Easy-schedule, easy-join with a click.
•	 Highly secure, meeting the most stringent 

customer environments.

Organizations that needs a private all-in-one voice, 
video and content meeting platform.

POLY CLARITI

•	 Cloud-based video interoperability service 
connecting endpoints and software apps into 
Microsoft Teams.

•	 Leverage standards-based video end points to 
make the most of your investment.

•	 Simplified meeting entry via Exchange and Outlook 
integration with one-touch dial.

•	 Available as stand alone cloud service or part of  
Poly Clariti.

Enterprises needing video interoperability with 
Microsoft Teams.

REALCONNECT

IDEAL FOR IDEAL FOR 
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SUPPORT, PROFESSIONAL, 
AND MANAGED SERVICES

46CONTENTS©2022 POLY, INC.
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SUPPORT, PROFESSIONAL, 
AND MANAGED SERVICES

•	 Plan the optimal solution to reduce  
deployment risks.

•	 Plan and design a solution aligned to your  
business objectives.

•	 Have peace of mind that your UC strategy is 
aligned for future business requirements.

•	 Drive adoption to realize the benefits which 
underpin your business case.

•	 Flexible capability supported by a multi-
disciplinary team of consultants capable of 
delivering in the most demanding environments.

IT directors who need help realizing the benefits 
underpinning their UC business case.

PLAN & DESIGN

•	 Ability to support proof of concepts to demonstrate 
the solution working in your environment. 

•	 Seamless migration from proof of concept into  
your production environment.

•	 Expedite your return on investment by adding Poly 
experts to your team to fill any capability gaps.

•	 Remote and onsite options available for voice  
and video.

IT directors looking to convert their plan into reality 
and quickly achieve the anticipated benefits .

DEPLOYMENT

IDEAL FOR IDEAL FOR IDEAL FOR 

•	 Unlimited, global 24x7 technical support giving  
you and your teams help how and when needed. 

•	  Ecosystem Cloud Partner Support improves 
response times in Poly-enabled ecosystem  
cloud solutions.

•	  Advance hardware replacement means that you 
can replace your device/s with pre-paid next 
business day shipping, ensuring business continuity. 

•	 Exclusive professional services discounts  
available to save your business time and money 
with special discounts.

•	 Experience upgraded access to premium features 
elevating your collaborative experience with 
IT tools, device-specific enhancements, and 
capabilities all delivering a superior user experience 
and greater adoption across your entire enterprise. 

IT professionals responsible for collaboration 
solutions, and for the prosumer working from home 
and looking for a high quality experience.

POLY+

https://www.poly.com/gb/en/support/service-policies/advance-parts-replacement
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IDEAL FOR 

•	 Remotely monitor and manage the performance  
of your collaboration solution.

•	 Provide predictable network reliability,  
availability, and security for your mission critical 
collaboration solution.

•	 End-to-end, turnkey solution for Microsoft Teams 
and Zoom.

•	 24x7 global coverage.
•	 Private hosted options available.

IT directors looking to outsource the hosting and  
day-to-day managing of their UC solutions.

MANAGED SERVICES

IDEAL FOR 

•	 A suite of services for better planning, headset 
deployment, adoption, longevity, and replacement.

•	 Minimize wireless interference in workspaces with  
density analysis.

•	 Smooth installation and deployment, with end user 
assistance to accelerate adoption and productivity.

•	 Maximize headset life and accurately  
manage inventory.

IT pros and leaders looking to maximize the value  
of their headset investment.

HEADSET SERVICES

•	 Optimize your communication and collaboration 
solutions so they perform at the highest level.

•	 Troubleshoot challenges with your wider 
environment such as network, security, or your 
cloud platform(s) of choice.

•	 Family of off-the-shelf business apps to improve  
end user productivity and streamline  
administration tasks.

IT directors who want to extract additional value 
from your existing investments.

OPTIMIZATION

IDEAL FOR 

SUPPORT, PROFESSIONAL, 
AND MANAGED SERVICES



49CONTENTS©2022 POLY, INC.
©2022 POLY. ALL TRADEMARKS ARE THE PROPERTY OF THEIR RESPECTIVE OWNERS. DECT IS A TRADEMARK OF ETSI. THE BLUETOOTH TRADEMARK IS OWNED BY BLUETOOTH SIG, INC. AND ANY USE OF THE MARK BY POLY IS 
UNDER LICENSE. 10.22  1784612

Worldwide Corporate Headquarters 
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Toll-Free: 800-544-4660 
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How to buy: poly.com/contact-sales

Learn more online: poly.com

Poly locations around the world: poly.com/office-location

http://www.poly.com/contact
http://www.poly.com/contact-sales
http://www.poly.com
http://www.poly.com/office-locations


POLY SYNC SPEAKERPHONE FAMILY COMPARISON GUIDE

SPECIFICATIONS

POLY SYNC 10 POLY SYNC 20/POLY SYNC 20+ POLY SYNC 40/POLY SYNC 40+ POLY SYNC 60

CONNECTS TO PC via integrated USB-A cable 
and included USB-C adapter

Poly Sync 20: PC via USB-A or USB-C 
cable (using included adapter); smartphone 
via Bluetooth® 
Poly Sync 20+: PC via USB-A or USB-C 
cable (using included adapter) or wirelessly 
via included BT700 adapter; smartphone 
via Bluetooth

Poly Sync 40: PC via combined USB-A and 
USB-C cable; smartphone via Bluetooth
Poly Sync 40+: PC via combined USB-A and 
USB-C cable or wirelessly via included BT700 
Bluetooth adapter; smartphone via Bluetooth

PC via combined USB-A and USB-C 
cable, smartphone via Bluetooth

RECOMMENDED FOR Dedicated home office workers 
who need improved audio for 
calls, webinars, and music.

Flexible enterprise professionals who work 
from home, in the corporate office, or 
travel

Flexible workspaces and huddle rooms where 
users bring their own laptops/smartphones

Small to medium conference rooms 
where users bring their own laptops/
smartphones

SPEAKERPHONE TYPE All-in-one USB speakerphone for 
home offices

Portable, personal smart speakerphone Flexible/huddle room smart speakerphone Small to medium conference room 
smart speakerphone

LOUDSPEAKER FREQUENCY 
RESPONSE

80 Hz to 20 KHz 80 Hz to 20 kHz 75 Hz to 20 kHz 75 Hz to 20 kHz

LIGHT STATUS BAR(S) One One Two for complete 360-degree visibility Two for complete 360-degree visibility

MICROPHONE Two-microphone steerable array Three-microphone steerable array Three-microphone steerable array Six-microphone steerable array

MICROPHONE PICK UP RANGE Up to 5 ft/1.5 m Up to 7 ft/2 m Up to 8 ft/2.5 m Up to 10 ft/3 m

BATTERY MODE TALK TIME N/A Up to 20 hours Up to 30 hours Always on AC power only

USB SOCKETS N/A One smartphone charger One smartphone charger Two smartphone phone chargers and 
one USB video camera pass through

WIRELESS DAISY-CHAIN No No Yes Yes

USER CONTROLS Call answer/end, mute, volume 
up/down

Call answer/end, mute, volume up/down, 
programmable function button

Call answer/end, mute, volume up/down, 
programmable function button

Call answer/end, mute, volume up/
down, programmable function button

WIRELESS FREQUENCY N/A Bluetooth v5.1 Bluetooth v5.1 Bluetooth v5.1

SIZE (H X W X D) IN MM 32.5 x 89.5 x 182 34  x 95 x 182 38 x 102 x 273 37 x 116 x 394

WEIGHT 277 g/9.7 oz 360 g/12.7 oz 610 g/21.5 oz 1000 g/35 oz

DUST AND WATER PROTECTION IP64 IP64 IP64 N/A

INCLUDED ACCESSORIES N/A Poly Sync 20: Carry case and lanyard
Poly Sync 20+: Carry case, lanyard and 
BT700 Bluetooth USB-A to USB-C adapter

Poly Sync 40+: BT700 Bluetooth USB adapter 
and USB-A to USB-C adapter (for use with 
BT700)

N/A

AVAILABLE ACCESSORIES 
(SOLD SEPARATELY)

N/A BT700 Bluetooth USB adapter Charge stand, secure desk mount, BT700 
Bluetooth USB adapter

BT700 Bluetooth USB adapter

MODELS Standard and Microsoft Teams 
certified versions

Standard and Microsoft Teams  
certified versions

Standard and Microsoft Teams  
certified versions

Standard and Microsoft Teams 
certified versions

TECHNOLOGY LEGEND

Dust and Water Protection 
IP64 rating for protection again dust 
ingress and water spray from any 
direction.  

Microphone Steerable array
The focus stays on voice, not 
background noise, with the multi-
microphone steerable array for echo 
and noise reduction.

Programmable function button 
A programmable button that can be 
configured (via software) for one of 
several different functions including 
last smartphone number redial, 

play/pause media streaming from 
smartphone, system status check, 
delete Bluetooth pairings etc.

Wireless Daisy-Chain 
Wirelessly connect two units 
together for larger meetings rooms 
(when connecting to devices via 
Bluetooth).

©2022 Poly. All trademarks are the property of their respective owners. The Bluetooth trademark is owned by Bluetooth SIG, Inc. and any use of the mark by Poly is under license. 3.22 1622440



POLY SYNC FAMILY

What is the Poly Sync Family? The Poly Sync Family is a new range of USB/Bluetooth® smart speakerphones 
designed for personal, huddle and small conference use. The family includes the 
Poly Sync 10, Poly Sync 20, Poly Sync 20+, Poly Sync 40, Poly Sync 40+ and Poly 
Sync 60 models.

What makes them smart 
speakerphones?

The Poly Sync Family provide more than just remarkable audio—they include 
numerous smart features making them easy to use. Features include private/
shared Bluetooth modes (Poly Sync 40, Poly Sync 40+ and Poly Sync 60), a 
programmable button, the ability to charge smartphones, and a talker tracking 
meter (Poly Sync 60 only).

Do the Poly Sync 10, Poly Sync 
20, Poly Sync 20+, Poly Sync 40, 
Poly Sync 40+ and Poly Sync 60 
replace any existing products?

The Poly Sync 10, ideal for the home office, will replace the Calisto 3200. The 
Poly Sync 20 and Poly Sync 20+ are portable personal speakerphones that will 
replace the Calisto 5200. The Poly Sync 40 and Poly Sync 40+ are huddle room 
speakerphones and will replace the Calisto 7200. The Poly Sync 60 is a new 
addition to the portfolio and is designed for the small conference room. 

What makes the Poly Sync Family  
stand out?

The Poly Sync Family has been designed with remarkable audio for both ends of 
the call ensuring nothing is missed and meetings stay productive. They are easy 
to use, have a consistent user interface, and users bring their own devices so 
meetings start quicker without IT help.

What is the difference between 
a 360-degree microphone and a 
microphone steerable array?

Compared to traditional USB speakerphones with a single 360-degree 
microphone that picks up sound from all directions—the Poly Sync Family uses 
a two-microphone array (Poly Sync 10), three-microphone array (Poly Sync 20, 
Poly Sync 20+, Poly Sync 40 and Poly Sync 40+) and six-microphone array (Poly 
Sync 60) that can be steered (directed) towards the talker as they move around 
the room — and hence focuses on the talker and not the noise that may be in the 
room.

What is a bass reflex system with 
dual passive radiators?

The bass reflex systems use a hole in the Poly Sync speakerphone enclosure 
to enable sound from the rear of the speaker diaphragms to increase the low 
frequency response compared to a sealed enclosure. The passive radiators further 
enhance the low frequency response by adding passive diaphragms, making voice 
and multimedia sound more natural.

FREQUENTLY ASKED QUESTIONS

USB/Bluetooth® smart speakerphones 



What are the differences between 
the Poly Sync 10, Poly Sync 20, 
Poly Sync 20+, Poly Sync 40, Poly 
Sync 40+ and Poly Sync 60?

POLY SYNC 10
POLY SYNC 20/  
POLY SYNC 20+

POLY SYNC 40 /
POLY SYNC 40+

POLY SYNC 60

IDEAL FOR Home office use Personal, portable 
use

Huddle rooms 
or flexible 
conference rooms

Small Conference 
rooms

MICROPHONE 
TYPE

Two-microphone 
steerable array

Three-microphone 
steerable array

Three-microphone 
steerable array

Twin three-
microphone 
steerable arrays

USB PORTS N/A One – smartphone  
charger socket

One – smartphone  
charger socket

Two smartphone 
charger sockets. 
One – USB video 
camera pass 
through

FULL DUPLEX 
AUDIO

Yes Yes Yes Yes

SIZE (H X W X D) 
IN MM

32.5 x 89.5 x 182 34 x 95 x 182 38 x 102 x 273 37 x 116 x 394

COMPUTER 
CONNECTIVITY 

Integrated 
USB-A cable and 
included USB-C 
adapter

Integrated  
USB-A cable and 
included USB-C 
adapter

Integrated single 
cable with both 
USB-A and USB-C 
connectors

Integrated single 
cable with both 
USB-A and USB-C 
connectors

SMARTPHONE 
CONNECTIVITY

N/A Bluetooth® Bluetooth® Bluetooth®

BT700 USB 
BLUETOOTH 
ADAPTER 
INCLUDED

N/A Yes, with Poly Sync 
20+. Available as an 
accessory for Poly 
Sync 20

Yes, with  
Poly Sync 40+. 
Available as an 
accessory for the 
Poly Sync 40

Available as an 
accessory

How does the Poly Sync Family 
connect to computer and 
smartphone?

The Poly Sync 10 has an integrated USB-A cable and included USB-C adapter. 
The Poly Sync 20 and Poly Sync 20+ have an integrated USB-A cable with a 
USB-C adapter included. The Poly Sync 20+ can also wirelessly connect to the 
computer via the included BT700 USB adapter. Connection to the smartphone is 
via Bluetooth®. The Poly Sync 40, Poly Sync 40+ and Poly Sync 60 have a single 
USB cable with both USB-A and USB-C connectors. For wireless connection to 
the computer a BT700 Bluetooth adapter can be ordered separately. Connection 
to the smartphone is via Bluetooth.

How is the Poly Sync Family  
different to the Poly Trio Series of 
conference phones?

The Poly Sync Family of USB USB/Bluetooth speakerphones are for users 
that bring their own conferencing device into the meeting room to use with 
conference/UC applications such as Microsoft Teams and Zoom. The Poly Trio 
Series are always-on open SIP conference phones.

What function can be chosen for  
the programmable button on the 
Poly Sync Family?

The Poly Sync 20, Poly Sync 20+, Poly Sync 40+, Poly Sync 40 and Poly Sync 60 
include a programmable button that can be configured for one of several different 
functions, including: last smartphone number redial, play/pause media streaming 
from smartphone, system status check, etc.



Are the Poly Sync 10, Poly Sync 
20, Poly Sync 20+, Poly Sync 
40 and Poly Sync 40+ portable 
devices?

The Poly Sync 10 is lightweight and small, so it can be taken with you, but always 
needs a USB connection to a laptop to work.  The Poly Sync 20 and Poly Sync 20+ 
have been designed as portable devices that are battery operated and include 
a carry case and lanyard. The Poly Sync 40 and Poly Sync 40+, which is larger, 
are also  battery-operated devices that can be moved around the room to the 
optimum location but do not include a carry case.  

Can a smartphone be charged 
from the Poly Sync Family of 
speakerphones?

The Poly Sync 20, Poly Sync 20+, Poly Sync 40 and Poly Sync 40+ include an 
internal battery and USB socket that can be used to charge a smartphone. The 
Poly Sync 60 is AC powered only by a power socket and includes two USB ports 
for charging up to two smartphones during meetings.  

Which UC applications and 
platforms are the Poly Sync 
Family compatible with?

The Poly Sync Family connect to user devices via either USB or Bluetooth and 
are compatible with the applications running on these devices. Microsoft Teams 
versions are also available and feature a dedicated Teams button for instant access 
of the Microsoft Teams desktop application.

Does the Poly Sync Family include 
the BT700 Bluetooth adapter to 
allow wireless connection to the 
computer?

The Poly Sync 20+ and Poly Sync 40+ include the BT700 USB adapter. For the 
Poly Sync 20, Poly Sync 40 and Poly Sync 60 the BT700 USB adapter can be 
purchased separately as an accessory. All models in the Poly Sync Family can 
connect to the computer via the included USB cable. Only the Poly Sync 20, Poly 
Sync 20+, Poly Sync 40, Poly Sync 40+ and Poly Sync 60 can also connect to a 
smartphone via Bluetooth. 

©2022 Poly. All trademarks are the property of their respective owners. The Bluetooth trademark is owned by Bluetooth SIG, Inc. and any use of 
the mark by Poly is under license. 3.22 1622395

LEARN MORE

For more information on Poly Sync Family visit www.poly.com/sync

FREQUENTLY ASKED QUESTIONS

www.poly.com/sync


Poly Partner Program Certification Status

As a valued Poly Partner, DAAC System Integrator has been awarded Registered status and as such has access to resell a wide
range of products with their acceptance in the Poly Partner Program. Products such as select voice and video products, enterprise
headsets and their associated accessories and services.

Poly Partners are recognized within the industry for their sales acumen and technical expertise.

DAAC System Integrator has completed valuable training that enables them access to resell an additional set of Poly products
associated with the certifications listed below. These additional certifications are valid for DAAC System Integrator in the below list
of countries till the noted expiration date (if applicable) for as long as they sustain the certification requirements.

. Countries: Moldova

Company Doing Business As: (None Identified)

Certification Name Certification Expiration Date
(If applicable)

Polycom Product Registration

Installed Voice Sales

.For further information or questions about Poly Certification achievement, please contact DAAC System Integrator

Best Regards,

Paul Dunne

EMEA Channel

Last modified as of November 10, 2022. To confirm current program level, please reach out to DAAC System Integrator for an
updated letter.



POLY STUDIO E70

The Poly Studio E70 is a first of its kind intelligent camera that brings mind-
blowing video quality, state-of-the-art audio features, and advanced analytics 
to modern meeting rooms. Dual cameras with 4K+ sensors are boosted by Poly 
DirectorAI technology to create an unparalleled video experience, perfect for 
hybrid working environments.  The ability to seamlessly transition between a 
wide angle and narrow lens means that everyone in the room is seen in sharp 
detail. With Poly Lens enabling worry-free deployment and management, all 
you’ll need to do is immerse yourself in a truly life-like meeting experience.

•	 Dual cameras with 4K+ sensors.
•	 Poly DirectorAI smart camera technology.
•	 Motorized, integrated electronic privacy shutter.
•	 Includes Poly Lens management software. 
•	 Connects to Microsoft Teams Rooms on Windows and Poly G7500.

INTELLIGENT CAMERA FOR 
LARGE MEETING ROOMS

BENEFITS

•	 Life-like video with dual cameras each 
with their own 4K+ sensor.

•	 Ensure everyone is seen clearly with 
Poly DirectorAI’s pinpoint-accurate 
automatic framing technologies.

•	 Added security with motorized, 
integrated electronic privacy shutter.

•	 Connects easily to Microsoft Teams 
Rooms on Windows and Poly G7500  
for streamlined deployments.

DATA SHEET



©2022 Poly. All trademarks are the property of their respective owners. 6.22  1099515

LEARN MORE

For more information on Poly Studio E70 visit poly.com/studio-e70

SPECIFICATIONS

PACK AGE INCLUDES

•	 Poly Studio E70

•	 USB-C cable

•	 Ethernet cable

•	 Wall mount

ROOM ANALYTICS

•	 Meeting participant counting

•	 Air Quality Sensor*

CAMERA

•	 2 lenses
	- 120-degree HFOV, 70-degree HFOV
	- 140-degree DFOV, 78-degree DFOV

•	 20 Megapixel sensors

•	 Camera range
	- Up to 25 ft/7.62 m

•	 7.3x digital zoom

•	 UHD 2160p (4K) capture resolution

•	 Automatic meeting experience powered 
by Poly DirectorAI including group 
framing, people framing (preview 
feature), and speaker framing

OTHER INTERFACES

•	 1x USB-C

•	 1x Ethernet

•	 Power connector

MANAGEABILITY

•	 Poly Lens

SECURITY

•	 802.1x support

•	 Certification management

OPTIONS

•	 VESA mount kit

•	 Stand

•	 Monitor Clamp

•	 External power supply

COMPATIBILITY

•	 Microsoft Teams Rooms on Windows

•	 Poly G7500

ELECTRICAL 

•	 POE (Power Over Ethernet)
	- 37V – 56V at .35A

•	 IEEE 802.3af 

•	 Optional Auto sensing power supply
	- 12V DC at 1.2A
	- External power supply input spec: 

100-240V 50/60Hz, 1.5A
	- External power supply output spec: 

12.0V DC, 5.0A, 60.0W, L.P.S

ENVIRONMENTAL SPECIFICATION

•	 Operating temperature
	- 0 to 40 °C

•	 Operating humidity 
(non-condensing)
	- 15 to 80%

•	 Non-operating temperature
	- -40 to 70 °C

•	 Non-operating humidity  
(non-condensing)
	- 5 to 95%

•	 Maximum altitude
	- 16,000 ft

PHYSICAL CHARACTERISTICS

•	 321 mm/12.63 in (W) x 102 mm/4.02 in 
(H) x 89.1 mm/3.51 in (D)

•	 2 lbs/.907 kg

WARRANTY

•	 One-year return to factory parts  
and labor

*For data available in future software release

POLY STUDIO E70

DATA SHEET

www.poly.com/studio-e70
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POLY SYNC 40

Business moves fast. Joining virtual meetings should be fast, too. Poly Sync 40 
USB/Bluetooth smart speakerphone lets users get straight to work. Designed 
for flexible and huddle workspaces, its sound is remarkable. Everyone can hear 
and be heard without missing a word with multi-microphone array and full-
duplex audio. No power outlet? No problem. Poly Sync 40 is battery-powered 
for hours so teams can use it anywhere in the room. They can pair two units 
together for larger meetings with bigger volume, more microphones, and wider 
voice pickup. Smart and simple, this speakerphone is just as flexible as the space 
it sits in.

•	 Works with computers via USB and with smartphones via Bluetooth
•	 Connects to personal devices and works with existing applications
•	 Programmable button clears previously paired Bluetooth devices (must be enabled)
•	 Poly Sync 40+ connects wirelessly to computers via the included BT600 adapter
•	 Highly visible status light bar

USB/BLUETOOTH® 

SMART SPEAKERPHONE 
FOR FLEXIBLE/ 
HUDDLE ROOMS

BENEFITS

•	 The focus stays on conference voices, 
not background noise with the multi-
microphone steerable array for echo and 
noise reduction 

•	 Conversations flow naturally, even with 
simultaneous talkers overlapping with 
full duplex audio

•	 Workers hear clearly and stay 
productive with a high-performance, 
large speaker

•	 Calls are clearer and multimedia sounds 
amazing thanks to the bass reflex 
system with dual passive radiators for 
natural voice and deep bass

•	 Users enjoy easy connectivity however 
they want to work—connect wirelessly 
via Bluetooth or wired via combined 
USB-A/USB-C cable 



POLY SYNC 40

POLY SYNC 40POLY SYNC 40+

SPECIFICATIONS
CONNECTS TO

•	 Poly Sync 40: PC via combined USB-A 
and USB-C cable; smartphone via 
Bluetooth

•	 Poly Sync 40+: PC via combined USB-A 
and USB-C cable or wirelessly via 
included BT600 Bluetooth adapter; 
smartphone  
via Bluetooth 

COMPATIBLE WITH

•	 Windows® or Mac OS

USER INTERFACE FEATURES

•	 Touch sensitive user controls for
	- Call/answer end
	- Mute
	- Volume +/-
	- Programmable function button
	- Bluetooth pairing
	- Microsoft Teams (Microsoft Teams 

versions only)

•	 Push button user controls for
	- Power on/off
	- Wireless daisy chain

•	 Two highly visible status light bars for 
360 degree call status indication

•	 Combined integrated USB-A and USB-C 
cable

•	 One USB-A port for smartphone 
charging

•	 Kensington lock slot 

WIRELESS

•	 Bluetooth v5.1	

•	 Supported Bluetooth profiles: A2DP,  
AVRCP, HFP, HSP, BLE

•	 Wirelessly connect two Poly Sync 40  
units together for larger meetings rooms  
(when connecting wirelessly to PC  
or smartphone via Bluetooth)

•	 Secure connection allows private  
meeting and shared use

AUDIO FEATURES

•	 Three microphone steerable array

•	 Microphone pickup range
	- 8 ft/2.5 m

•	 Ideal for room sizes
	- Up to 5 m x 5 m

•	 Microphone Frequency Response
	- 100 Hz to 6.7 kHz

•	 Full Duplex Audio

•	 Noise and echo reduction

•	 Loudspeakers 1 x 50 mm high-
performance music speaker

•	 Loudspeaker frequency response
	- 75 Hz to 20 kHz

•	 Bass reflect with dual passive radiators

BATTERY

•	 Battery Type
	- Lithium-ion

•	 Battery Capacity
	- 5000 mAH

•	 Talk time
	- Up to 30 hours

•	 Charge Time
	- 5 Hours

DIMENSIONS

•	 38 x 102 x  273 mm

•	 1.5 x 4.0 x 10.7 in

WEIGHT

•	 610 g/21.5 oz

CABLE LENGTH

•	 1050 mm/41 inches

ENVIRONMENTAL

•	 IP64 dust and water resistant

ACCESSORIES (OPTIONAL)

•	 Charging stand

•	 Secure desk mount

APPLICATIONS SUPPORTED

•	 Plantronics Hub desktop and mobile 
versons

•	 Plantronics Manager Pro suites
	- Asset Management and Adoption

PLATFORM CERTIFICATION

•	 Microsoft Teams focus room certified* 
(pending)

•	 Zoom (pending)

•	 Compatible with a wide range of 
platforms

* Microsoft Teams version only

LEARN MORE

For more information on Poly Sync 40 visit poly.com/sync-40
©2021 Plantronics, Inc. All rights reserved. Poly and the propeller design are trademarks of Plantronics, Inc. The Bluetooth 
trademark is owned by Bluetooth SIG, Inc. and any use of the mark by Plantronics, Inc. is under license. All other trademarks are 
the property of their respective owners. 06.21  1250384

http://www.poly.com/sync-40
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