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STATEMENT ON THE LIST OF MAIN SIMILAR PROVIDED SERVICES IN THE LAST 7 YEARS

Economic operator,
JMR Infotech Middle East FZC

I, the undersigned Naman Jain, authorized representative of JMR Infotech Middle East FZC, declare under sole responsibility, under the sanctions applied
to false public documents, that the information presented in the table below is true.

| declare that the information provided is complete and correct in every detail and | understand that the contracting authority has the right to request, for
the purpose of verifying and confirming the declarations, statements and documents accompanying the tender, any additional information for the purpose
of verifying the data in this declaration.

Hereby, | authorize any institution, trading company, bank or other legal entity to provide information to authorized representatives of the National Bank of
Moldova regarding any technical or financial aspect in connection with our activity.

LIST OF MAIN SERVICES RENDERED IN THE LAST 7 YEARS

No Number and object  Purposes of providing services The role in the Performance Name, Period of Total contract
of the contract/ fulfilment of fulfilled by  indicators of headquarter/address contract price/value of
Type of services the contract the the project  of the Beneficiary goods/services/delivered
provided Tenderer (measurable) /Client/ website /performed in EUR

(%)
1 2 3 4 5 6 7 8
1 | Implementation of | Supply & Implementation: Sole 100% Not able to P O Box 89 2022 € 2.1Mn
Oracle EBS, ERP, e Oracle EBS, ERP, Fusion, Contractor disclose Basseterre
Fusion HCM, Fusion EPM due to NDA | StKitts and Nevis
EPM- Eastern e Oracle Enterprise West Indies.
Applications will be

JMR INFOTECH T ” '
)\j IMR INFOTECH MIDDLE EAST (FZC)
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Number and object  Purposes of providing services
of the contract/
Type of services

provided

The role in the

fulfilment of
the contract

Share
fulfilled by
the
Tenderer
(%)

Performance
indicators of
the project

Name,

headquarter/address

of the Beneficiary

(measurable) /Client/ website

Period of
contract

Total contract
price/value of
goods/services/delivered
/performed in EUR

Caribbean Central integrated with the signed with
Bank (ECCB) FLEXCUBE Core Banking customer
System
2 | Upgrade of Oracle e Implementation and Sole 100% Not ableto | PO Box 33611 2025 Due to confidentiality
ERP and Managed upgrade of Oracle ERP Contractor disclose Lusaka, Zambia obligations with our
service and support |® Prov.ision of ERP Managed due to NDA client, we are unable to
for Zanaco services support signed with disclose the contract
Commercial Bank customer value
3 | Oracle Enterprise Oracle EBS Managed services Sole 100% Not able to | 90 Street, 2025 Due to confidentiality
Business Suite Contractor disclose Fifth Settlement, obligations with our
Managed services due to NDA | New Cairo client, we are unable to
for FabMisr Egypt signed with | Egypt disclose the contract
customer value
4 | ERP Managed Oracle Fusion Cloud - ERP Sole 100% Not able to | St.315, 7 Village, 2022 Due to confidentiality
service and support | Managed services and support Contractor disclose Boeng Kak 2 obligations with our
- Amret PLC due to NDA | Commune, client, we are unable to
signed with | Toul Kouk District, disclose the contract
customer Phnom Penh value
5 | Managed services EBS managed services Sole 100% Not able to | Plot 4 Wampewo 2025 Due to confidentiality
and support for EBS contractor disclose Avenue, Kololo, obligations with our
suite of products for due to NDA | Kampala, Uganda client, we are unable to
JMR INFOTECH —
JMR INFOTECH MIDDLE EAST (FZC)
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Number and object
of the contract/
Type of services
provided
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Purposes of providing services

The role in the

fulfilment of
the contract

Share
fulfilled by
the
Tenderer
(%)

Performance
indicators of
the project

Name,

headquarter/address

of the Beneficiary

(measurable) /Client/ website

Period of
contract

Total contract
price/value of
goods/services/delivered
/performed in EUR

Housing Finance signed with disclose the contract
Bank Uganda customer value
6 | Implementation of | Implementation of ERP Solution | Sole 100% Not able to | Family Bank Towers | 2018 Due to confidentiality
ERP solution for Modules include: Contractor disclose Muindy Mbingu obligations with our
Family Bank * Oracle Fusion Financials due to NDA | Street client, we are unable to
Cloud. ] ] signed with | P.O Box: 74145, disclose the contract
* glrci:(lf Fusion Purchasing customer Nairobi-00200 value
e Oracle Self Service
Procurement Cloud.
e Oracle Fusion CRM Base
Standard offering cloud
service
7 | Implementation of | Implementation of HRMS Sole 100% Not able to | PO BOX 2668, Al 2020 Due to confidentiality
HRMS solution - Onboarding Module Contractor disclose Ittihad St., obligations with our
Commercial Bank due to NDA | Port Saeed, Dubai, client, we are unable to
of Dubai signed with | UAE disclose the contract
customer value
8 | Implementation of | ¢ Implementation of Oracle Sole 100% Not ableto | P.O Box 30063 2015 Due to confidentiality
Oracle financial Financial Accounting hub Contractor disclose Lilongwe 3 obligations with our
accounting module R12.1 due to NDA client, we are unable to
JMR INFOTECH —
JMR INFOTECH MIDDLE EAST (FZC)
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Number and object  Purposes of providing services The role in the | Share Performance Name, Period of Total contract
of the contract/ fulfilment of fulfilled by  indicators of headquarter/address contract price/value of
Type of services the contract the the project  of the Beneficiary goods/services/delivered
provided Tenderer (measurable) /Client/ website /performed in EUR
(%)

-Reserve Bank of e Maintenance of Oracle E- signed with disclose the contract
Malawi Business Suite R12.1 customer value

Financial Accounting hub

module

Copies of recommendations of the Beneficiary, according to Annex no.11 to the Participation Notice

Date: 15/06/2026
JMR INFOTECH MIDDLE EAST (FZC)
LICENSE NO. 02-04-04605
a’l’“rq_ﬁan

P.O. BOX 120894
SAIFZ, SHARJAH - UA.E

Name: Naman Jain
Title: EVP & Global Head — Sales and Business Development

as legal representative / authorized to submit the tender for and on behalf of JMR Infotech Middle East FZC.
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1. Contract agreement - Eastern Caribbean Central Bank (ECCB)

THIS AGREEMENT is made BETWEEN

[4}] IT OUTSOURCE LIMITED (“ITO”) incorporated in the Cayman Islands and having its principal
offices at One Technology Square, 19 Eastern Avenue, George Town, Grand Cayman and PO Box
293 Grand Cayman, KY1-1105, Cayman Islands and

(2) JMR Infotech Middle East FCZ LTD (the "Supplier"), registered in the United Arab Emirates
having its principal offices at Q3-219, P.O. BOX 120894 SAIFZ, Sharjah, UAE.

IT OUTSOURCE LIMITED
INTRODUCTION
_and -
A. ITO requires that the Supplier provide ITO and/or its Affiliates with services and
JMR Infotech Middle East FZC deliverables and the Supplier agrees to provide such services and deliverables, all in
accordance with the terms and conditions contained herein and pursuant to one or more
Statement of Work(s) subject to the Parties’ or its Affiliate(s)’ further agreement on the
scope and terms of each such Statement of Work(s).

B This Agreement incorporates the following documents:

(i) Terms and Conditions: these are the terms and conditions set out in the main bady of
this Agreement; and

(ii) Statement of Work: this sets out a description of the Services and Deliverables (and

AGREEMENT FOR PROVISION OF specific obligations of the Supplier relating to delivery of them) that the Supplier is to
SERVICES provide pursuant to this Agreement together with the pricing to apply to the Services as set

out in Schedule 1 in this Ag Multiple of Work may be agreed under

this Agreement, each of which will be a binding stand alone Agreement incorporating the
terms of this Agreement.

C. Each Supplier Affiliate shall be severally liable for its obligations pursuant to the relevant
Statement of Work.

NOW, THEREFORE, in consideration of the premises and obligations contained herein, and for other
good and valuable consideration, the receipt and sufficiency of which the Parties do hereby acknowledge,
the Parties agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Words and phrases in this Agreement that start with a capital letter will have the following
meanings:

" Affiliate" with respect to any entity, any other entity controlling, controlled by or under
commen Control with such entity;

"Agreement" is all of the documents described in paragraph B of the Introduction, taken
together;

" Confidential Information" is all information (whether written or oral) which comes into
a Party's possession under or in connection with this Agreement and each Statement of
Work that:

(a) is of a confidential nature (whether identified as confidential or not); or

JMR INFOTECH | L e
JMR INFOTECH MIDDLE EAST (FZC)
R 2rs LICENSE NO. 02-04-04605
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IN WITNESS whereof, the parties have caused their duly authorised representatives to execute this
Agreement as of the date set out at the head of this Agreement.
Pricing and payment profile:
JMR Infotech Middle East FZC IT Outsource Limited
Signed by: __( g‘_z)g& Signed by: M
Sr"em FLEXCUBE, Analytics Publisher and OBDX
Duly authorised to sign Duly authorised to sign On N g
for and on behalf of JMR Infotech Middle East for and on behalf of IT Outsource Limited prem | E3Payll - andiak
FzZC Cloud | Oracle Identity Access M
Name: Vijay Raina Name;_Garry Southway Coue ERP Financials
Cloud | CXSales and Service, Enterprise Asset Management
Title: Group COO Title;__General Manager Cloud | Oracle Fusion HCM
Cloud | Oracle Fusion EPM
Date:_12 Sep 2022 Date: 9/15/2022 o =t
I | | | | | | )
Total 1260000| 89955 | 295850| 101199] 134932 | 352082 198516] s7456 | 2520000
JMR Infotech Middle East FZC IT Outsource Limited
Signature: @N‘“‘ Signature:
Name: Vijay Raina Name: ... QMYJ.’SWHAWA% ............
. .. General Manager
Position: Group COO Position:
JMR INFOTECH RSP ,
JMR INFOTECH MIDDLE EAST (FZC)
Ao
A LICENSE NO. 02-04-04605 7P
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2. Testimony Letter from Bank and purchase order - Zanaco Commercial Bank

Docusign Envelope ID: 139F7C3C-ADFS-4ET3-B576-E6751F2E0A3D

Supply Chain Management Department
HEAD OFFICE

‘\i? zanaco Internal Use
20§ ,2026 : P O Box33511
e 3::‘{ zanaco Tei: 250211 236998!2;’;;:7?2‘::2‘:

TO WHOM IT MAY CONCERN

ZANACO PURCHASE ORDER
DATE: 03-NOV-2025 1O JMR INFOTECH.P.O BOX 120884
RE: REFERENCE LETTER — JIMR INFOTECH e ADORESS | 125 M2 WAREHOUSE AE
50 No- 24017 CURRENCY: | USD
Reference is made to the above captioned subject.
Provision of ERP Ma: ed services sy rt for a period of three months. |

This serves to confirm that JMR INFOTECH hawve business dealings with Zanaco Bank Plc for the
provision of ERP managed services support. The project has been executed within the

agreed timelines and in line with the expected quality standards. The service provider
also successfully implemented & upgraded of Oracle FLEXCUBE Core Banking
Solution in July 2025,

Delivery Pericd: 01-NOV-25 Sub Total:
Payment Terms: 30 Days after Discount:
delivery
Please note that this recommendation is given without liability or responsibility on the part of Warrant Period: VAT @16%
Validity Period Of the Order: Grand Total:

Zanaco Bank Plc or any of its officers.

A3l invoices must be 300cmpanied by the Istect cuppiler Gtatoment
A1 involoes must incioate the PO number
Termc anc concitions apply

Yours faithfully,
For and on behalf of Zanaco Bank Plc

DucuSkned by

L

Vincent Chuunga
Chief Operations Officer

CC: Head- Supply Chain Management

Zamsia Nationsi Commercisl Bark Pl [Registered Commercial Bank)
i | Plot No. 2118/2119. P.O Box 33611 Lusaka, Zambia.

Tel: +260 211 228979 | +260 211 425650-59 | +260 211 4256831 | wiww Zanaco.co.zm

Crbmaksda, Chat Cracrees Ciscar, - - Page 1 0f3
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Purchase Order- 2 for Zanaco Commercial Bank

3 In consideration of the payments to be made by the Purchaser to the Service Provider as
hereinafter mentioned, the Service Provider hereby covenants with the Purchaser to
provide the Services in all respects with the provisions of the Contract.

4. CORPORATE AUTHORITY AND STANDING

The Parties have full power and authority to enter into and perform this Contract and
this Contract when executed will constitute a valid and binding obligation on the Parties
in accordance with its terms. The Parties are corporations in good standing duly

5 > organized and validly existing and have all corporate power and legal authority to carry
_@ on their business as now being conducted

AS WITNESS the hands of the parties hereto or their duly authorized agents the day and year
first before written

SIGNED for and on behalf of )
ZAMBIA NATIONAL COMMERCIAL BANK PLC ZAMBIA NATIONAL COMMERCIAL BANK PLC SEABLUTe

Name = :(/AMNA MK ASAMIAOCK, A L]
Designation ___m _________________

AND Date :____27 ‘/ & TQ oL X
WITNESS:

) 2008202
Name _Milimo Moonga_ _@q: _______
JMR INFORTECH Address :_CIO Zanaco Head Office, Cairo Road, Lusaka

SIGNED for and on behalf of )

JMR INFORTECH

Name
CONTRACT FOR THE UPGRADE OF THE ORACLE ERP SYSTEM FROM VERSION R12.1.3 T0 12.2.9 i !
AND DATABASE FROM 11.2.0.4 TO 19C FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC Designation - _Group Chief Operating Officer_______ |
FOR A PERIOD OF SIXTEEN WEEKS Date RPN 2002 e ‘
WITNESS:
Name ZPydeviombiMth: oo e
CONTRACT NO. ZNCB/AGMT/IT//2022 Address + MR Infotech

MTC PAPER NO.063/2022
APPROVED: 06.05.2022

Page3of65  mdme
Zambia National Commercial Bank PLC

Page 1 of
age10f 65  mbm Contract for LT Services [2022]

Zambia National Commercial Bank PLC
Contract for I.T Services [2022] /)/),\

JMR INFOTECH
JMR INFOTECH MIDDLE EAST (FZC)
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3. Purchase Order —
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FabMisr

FABMISRT
sanJoit asbe

Head Office
B4, 9001 Sreet. FAh Sethament, New Catro
Cairo 11835, P.0. Box 278

New Cairo - Egypt

4TH FLOOR, BETA BURLD!

InSa

JMR INFOTECH INDIA PVT_LTD =

BANGALORE -560066 INDIA ‘ Address

Purchase Order

PO Rel For Bank Ref. Only
Order 120007848, 1 | Requisition No
—— e g —_— o
| tssue Date | 17-APR.25 Category " |
Location

6th of October Cay

KM22 Cauro-Aexandria Desent Roas
Gz

Senior Technical Consultan -
Orucly ERP

B - 1. A—

2 Senior Techaical Consultant -
L_| Oracle ERP

Total (USD)

Only

Terms and Conditions:

Two Hundred Eighty Two Thousand Nine Hundred Twelve USD

[PaymentVorms | Soveral poymenss

« Ths Puschaso

Order is subject 10 FASMISR's standard Terms & Condiions which are avaiable upon reguest “

‘ Terms and condition | « it any clarifcation is requred, please ermall 10 the i mentioned in this purchase orde
| « FABMISR s & trademark of First Abu Dhatx Bank

—

mnry Date
Dellvory Terms | o
LG NumberBank o
[Codates Start date | | Expiry date = =
[Warraaty | e —
In case of Gelivery delays, e appied penaities wil Do 1% Der 0ach Jelrytd week with masamum 5% of jotal
Penaity order
!:“m“ Notes T:-;(:T:;WWW»MM. shall 1ssue WANNGIGING Tax Cortficate wirw Minety (90) Gays om

nformation as secrel s confidertial and wil not

0 wriing of OBy OF I8 8y Oier masner) Luch Intormeton 1 a0y Olber panKGr

4

——f [ (loira N

“™ Mead of BVM & Corporate services

Approved Date: 17-APR-25 Approved Date: 17-APR-25 l

MU T ITTUNG party § weilien COTSn! Srecty o incheactly Commrecat o Gnckous leted el

Page YOI Y
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4. Work Order copy- Amret PLC

Amr: m

WORK ORDER- 02

(Ref: Master Service Agreement executed between AMRET PLC and JMR INFOTECH MIDDLE
EAST FZC)

1. Overall Scope

JMR shall provide Level 2 support to Amret for the existing Enterprise Resource Planning (ERP)
and Enterprise Performance Management (EPM) systems covering -

1. Financial management — general ledger, sub ledgers (including account payable,
account receivable, fixed asset and cash management), Fusion Transactional Business
Intelligence, Fusion Financial Reports Center and all other related modules in
production pertaining to Oracle stack.

Procurement management — supplier management, purchasing, supplier performance
management, self-service procurement etc.

Fixed asset it - asset ti and transfer

FAH i ion and 1g hi 1 with T24 CBS, technical issues etc.

ERP Self-Service —, Transaotlonal BI & Dlgltal Dashboards

Financial Close and Financial Consolidation.

Reporting — support of current reports for reg

Planning and budgeting — flexible case scenarios won(aruund that are linked top-down

targets with bottom-up budget.

Allocation — Revenues/ costs allocation based drivers set up.

0. Integration and ) - ) from T24 CBS and ERP sub ledgers

to EPM for budgeting control.

. Smart historical and future data analysis and interpretation.

. Reports, , and KPI ent

. Oracle cloud upgradas — full cycle from |mpact analysis, testing and execution

14. Work with Oracle support and product development to support and enhance Amret's
ERP solution

15. Assessment of current EPR solution to identify functional and technical improvements
and needs for training.

16. Improve current EPM Smartview input forms to be able to mass data upload for multiple
dimensions at once.

17. Recommend better solution to minimize hard coded configuration to allow more flexible
planning & budgeting in EPM.

18. Key user training on new development / upgrades / configuration

19. System and Reporting Configuration

20. Reports Development

21. Database Structure understanding

20 oNomA® N

WN =

The support shall be provided by JMR for the abo tioned and jobsii
at Amret's Cambodia Head Office, for the features implemented and live in production as on
the date of signing this Work Order 2.

Confidential

Amr m

to the date of such termination and Amret shall have no further obligations to JMR
hereunder.

3. If a dispute or ce shall arise ) the Parties as to the interpretation of this
Work Order - 2 or as to any matter or thing of whatsoever nature arising under or in
connection with this Work Order - 2, such dispute or controversy shall be finally
resolved by arbitration in Singapore in accordance with the Arbitration Rules of the
Singapore International Arbitration Centre ("SIAC Rules") for the time being in force,
which rules are deemed to be incorporated by reference into this clause. There shall
be one arbitrator appointed by the President of the Singapore International Arbitration
Centre, the seat and venue of arbitration shall be Singapore, and the language of
arbitration shall be English. The Parties agree that the arbitration award shall be final
and binding on the Parties.

4. This Work Order - 2 shall be governed by and construed in accordance with the laws
and regulations of Singapore.

11. Resources

Changes to team resources will be subject to mutual agreement to ensure minimum operational
impact to Amret.

1

N

.IT SECURITY CONTROL

JMR warrants that its IT security control is in line with the industry standard and complies with
law and regulatory requirements where appropriate. JMR shall be accountable to provide and
support for IT security assessment and/or auditing on corporate services/products which is
stated in this Agreement and shall be responsible to take any action as appropriate on IT
security control matter.

IN WITNESS WHEREOF, the Parties hereto acknowledge and agree to the terms and
conditions of this Agreement and have affixed their signatures and seals below on the date first
mentioned above.

For JMR Infotech Middle East For Amret PLC

Deslgnanun

Vijay Raina
Signat

Date 30 Jan 2022

Confidential Page 8 of 12
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5. Work Order copy- Housing Finance Bank

Housing Housing

Bank

brrn s ALONG.
nass aone

IN WITNESS WHEREOF, the Parties hereto have executed this Work Order under their corporate seals as of

WORK ORDER-I
S B2 the date and year set forth below.
Whereas, Housing Finance Bank Limited (herein after referred to as “the Bank” executed a Master Service For JMR Infotech India Pvt. Ltd T For Housing Finance Bank Limited

Agreement with JMR Infotech Middle East FZC (herein after referred to as “JMR ME”) dated October 3, 2022

Director -
: B e S ’ ' T T : & ~ro
Whereas, JMR ME requested to assign part of their obligations stipulated in the Master Services Agreement to £ Désignation

JMR Infotech India Pvt (herein after referred to as “JMR India”).

Whereas, the Bank granted a no objection to JMR ME to assign the obligations as per the Work Order.

1

wi , JMR ME rep! 1ts and warrants that JMR India has both the Financial and Technical capacity to 0

perform the obligations assigned to JMR India. 03-Nov-2022 ?/ [ /)A/) o
L2 ]

Date Date

THEREFORE, the parties agree to the terms and conditions stated herein;
For Housing Finance Bank Limited

Comprnt QeoRETHAY

Designation

For JMR Infotech India Pvt. Ltd

1. Scope of Services Director
Designation

JMR India undertakes to Implement the following Solutions-

i Oracle FLEXCUBE Universal Banking (FC UBS) Version 14.5 _@1&_\&___ é___*ﬂﬂﬁ_m

ii. Oracle Financial Services Analytical Applications (OFSAA) Version 8.1.2 Signature Signature
iii. Fiorano ESB Suite of Products Version 13
03-Nov-2022 oOF- 1 oA
Please refer the subsequent sections for the detailed scope of Work, Module List etc.
Date Date
1.1 Activities in Scope
For JMR Infotech Middle East FZC For JMR Infotech Middle East FZC

1.1.1 Oracle FLEXCUBE Universal Banking Solution

a. Installation of the Oracle FCUBS modules as set out in the Module Lists- Section 3. Director Director

b. Conduct familiarisation training along with Product walkthrough on Oracle Flexcube UBS base e et « N

product for the Core Project team.

Business Requirement Mapping.

d. Parameterization and Configurations of Products and other static Data.

e. Customisation of the system for the high-level requirements identified in JMR India’ Technical
and Functional responses given in the Annexure to this Work Order. In case if any

Designation
/

o

ignature

customization requirements identified in the JMR India’ Technical & Functional responses 03-Nov-2022 03-Nov-2022
becomes invalid for the scope of this Work Order due to change in Bank' business priorities
during product walkthrough, then JMR India shall take up additional Change Requests (CRs),
if any identified as part of Product walkthrough to the extent that JMR India’ cumulative effort Date Date 2t © p
for such additional CRs not exceeding the estimated effort for the invalid customization HLCH ) (({4
requirements.
f.  User Training for the Bank's Core users using “Train the Trainer” approach and provide
)7 certificates of attendance before the start of UAT
R 2[nov|2002
Confidential Page 10f24 Nzbamya Brenda Ejikﬂ
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Publj
= Puhli
. Housing
Housing Finance
Finance Bank
3 Bank !
on the Service. The appli ity of li shall be limited to scenarios
w directly and conclusively linked to tne Service Provider dellvarablas and shall explicitly
(Ref: Master Service Ag (‘MSA") b JMR Middle East FZC exclude any issues related to , dep systems, or
(“JMR”) and Housing Finance Bank (“Bank”), dated 03-Oct-2022 network-related factors. To encourage resolutlon with mutual respect on both sides, both
parties shall engage in good-faith discussions to address the issue. Furthermore, the total
1. Overall Scope liquidated damages shall not exceed an amount equivalent to two months of the prorated
11 Services in Scope anm{al managsd Aservices \!vork order amount r_;er_annual support year, anurilngA!ha! the
Service Provider is not subjected to any financial impact beyond this defined limit. In the
JMR shall provide support services by executing the engagement using Hybrid (Onsite — Offshore) event this clause is exercised, the Bank shall provide a formal email notification with a
model fully aligned as per the Bank’s requirement for the following: minimum of 30 days’ advance notice to the Service Provider.
1. Oracle FLEXCUBE Universal Banking Solution (FCUBS) Version 14.5. 9. Other Terms
2 Qracle Fmancla! Services Anaiym:a! Application (OFSAA) Version 8.1.2. This Work Order has effect on and from 015 January 2025 (“Effective Date”) and continues for a
3. Fiorano ESB suite of Products Version 13. period of Five Years, unless terminate in accordance with the terms of the Master Agreement.
1.2 Detailed Activity in Scope
121 R toe Biiski H s IN WITNESS WHEREOF, the Parties hereto have executed this Work Order under their corporate
e o e L seals as of the date and year set forth below
As part of Regular Business Hour Support, JMR will perform the following activities:
1. Handling day-to-day support issues and business user queries. For JMR Infotech Middle East FZC For Housing Finance Bank
2. JMR will create a mechanism and potential approaches to identify and track the issues. Any Q3-219, Investmant House,
End-of-Day (EOD) issues will be triaged by JMR during the Bank's standard business hours. P.O. BOX 120894, 4 Wampewo Aven’ue,
o Bank will identify and log the issues in JMR'’s defect management tool (Bugzilla). SAIFZ, Sharjah, Kololo,
o JMR will analyse and triage Incidents to identify the business criticality and urgency UAE. Uganda

of the incidents and accordingly prioritize them, if required. B
o JMR will facilitate issue tracking status till resolution with all parties concerned. Jayafar Moidu MitHat. K- HuGast
Highlight the findings to Oracle Suppon for issues that need fixes on the product. Name Name
Assist Bank in performing the r p in the existing Products, Chief Executive Officer MABKG NG BIRECTOR
to resolve the issues raised by the end user Designation Designatio
5. Provide alternate solution/ work around (if available) for issues affecting day to day

hw

operations.
6. Support for deployments on Production which are tested and approved in UAT. Signature ignaturég——— i
7. Manage L2 Support.
e 19-Feb-2025 3+|ok/a0as
2 R B 2
8. Status Reporting: Weekly and Monthly. Bae Date
124 OFSAA Support For JMR Infotech In For Housing Finance Bank
JMR proposes to offer the following services as part of OFSAA. Vijay Raina J‘NN = ABSTA
Name Name
1. Investigating and fixing of technical issues encountered during OFSAA Batch run. R R
2. Review the issues reported and explore solutions and work-around in the non-production _Group Chief Operating Officer G’f"“?fﬂ*‘f BeCRETHRY
environment. Designation Designation
3. Assist Bank team in deploying fixes and patches in the Production environment. &
g. /:s:isting in ﬁling‘SoRs \:vith respect to p'roducl issu:suor bugs cllb‘serve'd in ;Mzs f)f/it.:m. Signature Signature
4 ollowing up wil racle support team for an expeditious resolution of such identified issues ‘\ .
for which SR was raised. 19-Feb-2025 ,\ QL4.02- A5
6. Trouble shooting and reviewing of batch progress. Date Date
7. Providing clarifications to Bank team on the product related aspects.
8. Assist in modification to Threshold sets.
9. Provide Support on AML — Scenarios.
Private and Confidential Page 6 0f 6
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6. Reference Letter and Contract Agreement — Family Bank

N
=) Family Bank m

Contract Agreement

This contract agreement is made on 11" June 2018 by and between Family Bank, Kenya is limited
Date: 20 January 2026 company, incorporated and duly existing under the Laws of Kenya, having its registered principle office

at Family Bank Towers, Muindy Mbingu Street P.O Box: 74145, Nairobi-00200 represented by
David Thuku is empowered and authorized to sign relevant documentation in connection to this

Reference No: Agreement as stated hereof (hereinafter called “Bank”); And

JMR is a limited pany, incor and duly existing under the Laws of United Arab

Emirates, having its registered principle office at Q3-219,P.0 Box 120894 SAIFZ, Sharjah UAE,
TO WHOM SO EVER IT CONCERNS represented by Vijay Raina is empowered and authorized to sign relevant documentation in connection
to this Agreement as stated hereof (hereinafter called “JMR").

o = 3 7 k and JMR in thi t hereinafter collectivel: fi d e “Parti individuall il
This is to certify and inform that Oracle Fusion ERP Solution has been supplied and :r?;‘P:nyorEa.rrt‘y'.s Aarsamsnt hereinana: vely iefasnad o as TP ies orindividdally, calied a¢

implemented successfully at our organization by MR Infotech in the year 2018.
This Agreement constitutes the entire understanding and Agreement between the parties hereto and
The project is successfully running in our company and is being supported by JMR Infotech supersedes all prior and contemporaneous written and oral Agreements between the parties and their
without any hassles. Predecessors in interest, regarding the subject matter of this Agreement.

The project team comprised dedicated professionals who consistently demonstrated a WITNRS R H:

strong commitment 1o supporting the Bank in achieving its project objectives. WHEREAS, BANK wishes to JMR for ) of ERP Solution as listed out in

It was a pleasure working with JMR Infotech, and we wish them continued success in all their

future endeavours. WHEREAS, JMR has represented to BANK that their company is qualified and authorized to provide

the Products and services required in this agreement in a professional, timely manner;

WHEREAS, BANK has relied upon the above representations by JMR,

Thank you. WHEREAS, JMR desires to provide the aforesaid Products and services pursuant to the terms and
conditions below,
X = NOW, THEREFORE, in cor ion of these i its and of the mutual covenants herein set
Ezekiel Klma”‘lr,'\ K LTV forth, it is agreed by and between the parties hereto as follows:
~a ALY B
&Ithnef"inforl"nbxfoh Officer
y BAN® 1. Definitions
Telt 05 096 444

Unless expressly provided otherwise, the following terms as used in this Agreement shall bear the
meaning ascribed to them:

“Agreement” refers to this document and all the attachments (Exhibits) thereto as well as any and all
schedules, attachments, addendum, variations and supplements to the same as may be agreed in
writing between the parties from time to time.

“Business Day" refers to a standard workday in Kenya: 0900 hours to 1700 hours for Monday through
Friday. Saturdays, Sundays and public holidays are excluded.

“Calendar Day" refers to normal Mondays through to Sundays.

“Contract Price” refers to the commercial terms in Section 7of this agreement.
“DC an-d DR" refers to BANK data center and disaster recovery sites.
“Effective Date” refers the date upon which this Agreement shall commence.

Family Bank Ltd. Head Office, Family Bank Towers.
B A

di Mbingu Street
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2. Contract Documents 4.2 Project Timelines ;

The project shall be within the timelines contained below from the commencement date;

In the event of any confiict, discrepancy, or inconsistency among any of the documents shared prior
to this document between the parties, this agreement shall prevail.

Oracle Fusion ERP Implementation Project

Duration in Months & Weeks M1 m2 M3 M4

Activity Name Wi W2 W3 W4 W5 W6 W7 W8 W9 W10 Wi1 W12 W13 Wi4

This Contract is referred by the name Implementation of ERP Solution Bng

Environment Setup

System C ~ Deivered Process.

4. Scope of the Agreement CRP Vaidatons

Design, Buid & Testing

4.1 Overall Scope Lt
P sootie N

Post Go-Live Support 1 1 1 1

3. Agreement Title

JMR will provide BANK the following services as part of the agreed scope —

> The broad level scope of our tis to i Oracle Fusion modules on Cloud at The commencement date shall in no event be later than 16-Jul-2018 and the completion date shall be
oty no later than 31-Oct-2018. JMR shall notify the bank in writing of any delays or anticipated delays and
Bankifrom Central Office; Location v Kenya: how they will mitigate against the delays so to as to ensure the project is completed as per the terms
. of the contract.
Please refer Annexure documents for further details on scope of work Above mentioned project start and completion date are tentative and are based on the assumption
that the PO will be received on or before 11-Jun-2018.

4.1.1 High level activities covered as part of implementation

* Project Planning 4.3 Project Deliverables

* Implementation of Oracle Fusion Modules on Cloud as mentioned in the Module
Scope as per Annexure A

* Functional & Technical Design Documents

o Build (Configuration of Modules).

* Data Migration.

* Testing (Unit Testing, System Integration Testing, Support for User Acceptance
Testing).

* Training -Train-the-trainer approach. A group of Bank's trainers would be trained on
the implementation from a single location and as a single team. These trainers would
train the other teams needing the training

* Production Cutover, Go-Live.

Deliverables
Project Schedule
& Control Weekly Status Reports
Requirement/Gap Analysis Document

Test Cases for System Integration Test

Support for User Acceptance Test
Transition (Environment Set up) Support for Installation on UAT server

% Support for ion on production server
o' . PostGoLive Support. Production (Go Live) Project Hand over document

4.4 Sign off Milestones
» Sign off on Detailed Project Schedule
» UAT sign off
» Production- Go live

4.5 Assumptions

451 JMR shall implement standard Vanilla Oracle Fusion Application from Single Central Location
at Bank Office Premises, Kenya.

45.2 Alead time of 4 to 6 weeks is required for JMR to on-board the project resources after
Contract signing /PO issuance. The Project Manager/Coordinator and Lead Consultant will be
available within 1 week of PO issuance.
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7. Purchase Order copy- Commercial Bank of Dubai

Wl stlasaelio

Commercial Bank of Dubai
PO BOX 2668, Al Ittihad St.,

Port Saeed, Dubai, UAE
TRN: 100252062300003 Purchase Order
Purchase Order No. | T15151
Date 16/08/2020
Vendor: Memo\Ref
JMR INFOTECH Exchange Rate 3.6730000
Ship To:

Contract Number:
~ Changed Since the Previous Revision

sh Method I[ Payment Terms % Confirm With ]I Page ]
1

L/N__Item Number | Description . Date | UM Ordered Unit Price | Ext. Price
Shippina Method | Reference Number

1 IT-SW-00427 HRMS Cnboarding Module

Implementation
IT-SW-00427 HOF
Deliver To:

VAT AMOUNT TO BE ADDED TO INVOICE AS PER UAE LAW. Trade Discot

| Miscellaneod

Authorized Signature

JMR INFOTECH e e
JMR INFOTECH MIDDLE EAST (FZC)
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8. Reference letter and contract copy- Reserve Bank of Malawi

fgu% @&%

ANNIVERSARY AMMIVERSARY
15682028 I
RESERVE BANK OF MALAWI 1. PREAMBLE
HEAD OFFICE 1.1. PLACE - TIME

DEPUTY GOVERNOR’S OFFICE

CONVENTION DRIVE
;EE g::; ::: ;;‘gflgoﬁ«l‘ g:g P O BOX 30063 Lilongwe, Malawi - 2nd December 2015
WEBSITE: hitps:/www.chm.mw CAPITAL CITY
EMAIL: reserve-bank@rbm.mw REIONCYE
2 MALAWI
1.2. PARTIES
19" February 2026 1. Reserve Bank of Malawi- Lilongwe, (P.0. Box 30063, Lilongwe 3, Malawi),

which is duly represented by:- Mr. Donnex Chitsonga, Director- Information
and Communications Technology (ICT) Hereinafter called the "Customer”,

TO WHOM IT MAY CONCERN
II. JMR Infotech MIDDLE EAST FZC (based in SAIFZONE, Sharjah, UAE, Postal
Code 120894), duly represented by Jayafar Moidu, Chief Executive Officer

Dear Sir/Madam Hereinafter called the "The Company”,

Agreed upon and stipulated the terms stipulated in this Agreement.

LETTER OF REFERENCE FOR JMR INFOTECH

This is to certify that JMR Infotech has successfully completed Oracle EBS
Managed Services, implementation, and maintenance of Oracle Financial

Accoun(ing Hub R12.1 for the Reserve Bank of Malawi. 2.1 The objective of the Company is to work with the Customer as an Extended-
Arm of IT to supply and implement Oracle Financial Accounting Hub (refer
Appendix A - Scope of Work).

2, IVE OF T NTR;

Their team has been reliable, knowledgeable, and hlghly responsive, consistently 2.2 For the duration of the contract, the Company shall be obliged, upon request
meeﬁng our operational and service expectations. by the Customer, to provide to the Customer specialized personnel necessary
to meet the Customer’s needs, at the costs agreed upon herein

We appreciate the efforts of JMR Infotech and acknowledge the quality of work
delivered. It has been a pleasure working with them, and we wish them continued - - -

success in their future endeavours.
The duration of the present contract is set forth below under the section Project

Schedule, during which the company shall be obliged to provide its specialized
personnel on a fixed cost basis, according to the provisions of Appendix-A which is
Yours faj[hfu]]y) an integral part of the present contract.

Dr Kisu Simwaka P
D RN PERATIONS - :::::m SRR AT
Speciaized Confidential Page 20f 21
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JMR Infotech will provide Oracle Financial Accounting Hub Services, in line with the
services included in Scope of Work, 20 Weeks from commencement of the project at
Reserve Bank of Malawi premises in Malawi.

(T ) ) ) )V T T S B ) )
T T

- Sinon
[ACSIEO U5 hecere icog o Go s

Assumptions

1. Project Governance requires active participation from the Bank in the form of
a Core Project Team. The testing exercise will need to have bank's
representation from each business and technology areas.

2. Project Management control points and escalation measures will be put in
place as part of the regular project review process.

3. Should there be a delay beyond the above project plan duration for reasons
not attributable to JMRi or if there are any project breaks; bank and JMRi shall
mutually work towards setting revised completion timeframes and replanning
for cost and schedule will be worked out

4. Bank's Project Core Team representatives will be responsible for coordination
within bank's business, coordination between various vendors during System
Integration testing, and for infrastructure maintenance.

5. Our Onsite team will have a detail discussion on the scope and timeline of the

deliverables with the Bank Project team. Any changes, as agreed between

JMRi and RBM, will be added as an addendum on this contract document and

will follow a change control mechanism.

All project milestones need to be signed off on completion by the bank. Delay

in providing the sign-offs could impact subsequent delivery / tasks.

Bank will provide the necessary hardware/ software environment, preinstalled

with all the environmental software and the application - Oracle FAH.

Installation of environment software including the application servers,

database servers etc. and the application is outside the scope of JMRi.

Management of servers is not included in the project estimates and thererby

out of scope of JMRi responsibilities

It is assumed that the Implementation team will physically work out of Bank's

offices at Malawi. Bank will provide the required access and infrastructure for

JMRI consultants to work at this location. Infrastructure required for Onsite

resources includes but is not limited to desktops/ laptops with required

software installed.

-

N

@

o

Platinum 1
Partner SHARJAH L
Confidential Page 30f21
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26. IN WITNESS WHEREOF the parties hereto or their duly

authorised
epresentatives have hercunto set their respective hands and seals the
day and year above first written.

' FOR CUSTOMER - | FOR comPANY ]

|

RESERVE BANK OF MALAWI |JMR INFOTECH MIDDLE EAST |
| {

Name: MEG KAJIYANIKE )

Name : Jayafar Moi
| Designation : DEPUTY GovERNoR NV2me ¢ Jayafar Moidu

OPERATIONS
.4 | Designation i Chief Executive Officer |
Signature : Q\f—/”v j !
: |
R Décemger. 2o\ & | Signature : q e RINFOTECH !‘.‘:ISDLE E
‘ em - LICENSE NO. 020404 =)
‘ |Date:  22-Dec-2015 P0.80x 120894

SAIFZ
SHARJAHL- y.A, E

|
!
\

| WITNESSED By:
‘
Samuel C. Malitoni | WITNESSED By:

|
Ji
{
|

| Name kganeral Counsel & Bank Secretary |
I Reserve Bank of Malawi Vi
| DesigndtionBox 30063 ’ |

Lilongwe 3

Designation :

1Signature: %}"‘(Q - ‘ 1

‘ Date: / (2 / ’LD[)/ , Signature : ‘

| | Date :

SAIFZ
o fage22ofa

T ——
e —
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