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MANUFACTURER’s AUTHORIZATION FOR OFFERING
IMPLEMENTATION AND MAINTENANCE

TO:
Whom it may concern

WHEREAS:

Genetec Inc.

2280 Alfred-Nobel Blvd.
Montreal, Quebec

H4S 2A4

(Canada)

Reputable global provider of IP video surveillance, access control and license
plate recognition solutions unified in a single platform.

HEREBY

With regards to passing extensive Genetec certification program and constant
successful cooperation, Genetec authorizes company RAPID LINK S.R.L., located
at Chisinau, str. Gheorghe Asachi 71/7, Moldova, to provide service support for
all the Genetec products.

Above mentioned company is authorized to sell, install, integrate and maintain
our products that are possible subjects of procurements and tenders both within
and outside the warranty period.

Genetec has a strong focus on delivering innovations that makes life work
better. Genetec builds resilient, connected solutions that go beyond security to
provide operational insights that allow the improvement of the business and
environment.
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The Warranty of our solutions is applicable in all countries and may be
enforced by contacting Genetec Support. For more information, please visit
https://www.genetec.com/legal/hwterms

To contact Genetec for warranty claims or any other questions, please contact
our Customer Support team by visiting https://www.genetec.com/support or by
sending an email at customerservice@genetec.com.

We legitimate authenticity of all statements above mentioned by our sign.

Dated on Monday, July 7t" 2025

Bogdan Gavril

Account Executive - East Central Europe 7

License Plate Recognition | Video Surveillance | Access Control
M: +40 727 224 321 | bgavril@genetec.com
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