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Stimate prieten.

intermediare.  

Your opinion is important!
Dear friend.

Please participate in an opinion poll, which will allow us to improve the organization's activity in the 
interest of our customers based on your attitude towards collaborative relationships with our company. 
The survey below includes questions to assess customer satisfaction. Grade 5 taken in a circle will
mean that the statement in the questionnaire is fair and your satisfaction is maximum, grade 1 - false 
statement and dissatisfaction. The other marks (2,3,4) are given for intermediate opinions.

1.

1. SALES PROMOTION

1.1 Activitatea serviciului comercial

1.1. Commercial service activity

How do you appreciate the commercial service activity of our organization?
Max Min 

1.
1. Promptness in receiving and processing orders

5 4 3 2 1

2. Respectarea termenului de livrare 
2.Compliance with the delivery deadline

5 4 3 2 1

3.
3.Promptness in preparing contracts

5 4 3 2 1

1.2 Personalul serviciului comercial 
1.2 Commercial service staff

How do you rate the sales staff?
Max Min 

4.
4. Ability of qualified presentation of the products and services of the 
organization

5 4 3 2 1

5. The ability to give prompt answers to your questions
5 4 3 2 1

6. Amability in staff behavior with customers 5 4 3 2 1

7. Consultations, qualified training 5 4 3 2 1

2. SERVICII

2.RANGE OF PRODUCTS AND SERVICES
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How do you appreciate the products delivered by our company?
Max Min 

8. The breadth (diversity) of the range of traditional products and services
5 4 3 2 1

9.Products and services made to a specific order
5 4 3 2 1

securitatera,
organoleptice, designul ambalajului.
10. The quality of the products in terms of safety, organoleptic properties, 
packaging design.

5 4 3 2 1

3.

3. PRICE POLICY

How do you appreciate the price of our products and services?
Max Min 

11. The price of services compared to the prices of other similar companies
5 4 3 2 1

reduceri etc.).
12. Financial facilities offered by the organization to its customers (staggered 
payments, discounts, etc.).

5 4 3 2 1

4.

4. CUSTOMER RELATIONS
ALBICOM EXIM

How do you appreciate the relationship between "ALBICOM EXIM" and 
your company?

Max Min 

p
13. The response to verbal complaints is prompt and objective

5 4 3 2 1

14. The response to written complaints is prompt and objective
5 4 3 2 1

ALBICOM EXIM
15.Your opinion about "ALBICOM EXIM" as a partner

5 4 3 2 1

ALBICOM EXIM
16.The desire to collaborate further with "ALBICOM EXIM"

5 4 3 2 1

17.The desire to recommend us to other companies for collaboration
5 4 3 2 1

5. ?

5. WHAT PRODUCTS AND SERVICES OF OUR ORGANIZATION DO YOU USE?

6.

6.WHAT PRODUCTS AND SERVICES RELATED TO OUR FIELD OF ACTIVITY 
WOULD YOU LIKE TO OBTAIN?
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_______________________________________________________________________________
____________________________________________________________________________

7. ALBICOM EXIM
SUGESTII, COMENTARII

7. YOUR GENERAL OPINION ON COLLABORATION WITH "ALBICOM EXIM", 
SUGGESTIONS, COMMENTS

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Director General al companiei «Albicom-Exim __________

Please indicate (optional):       

Tel / Fax:       Name

Date: 
We want to assure you that your opinion is very important to us, whatever it is. Thank you for 
your cooperation and time.

Digitally signed by Tabunşcic Valeriu
Date: 2024.09.24 13:48:12 EEST
Reason: MoldSign Signature
Location: Moldova
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