acreditet pentruy
CERTIFICARE

SREN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

Cc E R T I F I € A T

SRAC certificd organizatia/ certifies the organisation

BTS PRO S.R.L.

Str. Creangd lon, 6/V, municipiul Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Servicii in domeniul sistemelor de calcul, alte activitdti legate de tehnica de calcul; vénzari de
calculatoare, echipamente periferice si software, componente si echipamente electronice, aparate
electrice, echipamente de birou si alte masini

Services in the field of computer systems, other activities related to computer technology; sales of
computers, peripherals and software, electronic components and equipment, electrical appliances, office
equipment and other machinery

ca are implementat si mentine un which has implemented and maintains a

sistem de managementul calitatii quality management system
conform conditiilor din standardul which fulfils the requirements of the standard

"W
SR EN ISO 900ﬂg1@:§1§1;§4§g '=  Fr

Reason: MoldSign Signature
Location: Moldova

nr. certificat/ certificate registration no. 12346

data initi carii/ initial certification date 24 mai 2021 Director General

data recertifica S ] date Ing. Mihaela Cristz:
data ultimei actua st update -

valabil pana la/ valid until 11 decembrie 2025 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti wy rac.ro
\d S INND, S5
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

BTS PRO S.R.L.
Str. Creangd Ion, 6/V, municipiul Chisindu, Republica Moldova

for the following scope:
Services in the field of computer systems, other activities related to computer technology;
sales of computers, peripherals and software, electronic components and equipment,
electrical appliances, office equipment and other machinery

has implemented and maintains a
Quality Management System
which fulfils the requirements of the following standard:

ISO 9001 : 2015

Issued on: 2021 - 05 - 24
First issued on: 2021 - 05 - 24
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 12346

i e K, SRl e o .

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners*™:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malagsia =
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vincotte Belgium YUQ S3er
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAF}x >

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a s b
#** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is availak
certification.com {
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CERTIFICAT DE ACREDITARE
SM 004

Cc E R T I F I € A T

SRAC certifica organizatia/ certifies the organisation

BTS PRO S.R.L.

Str. Creangd lon, 6/V, municipiul Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Servicii in domeniul sistemelor de calcul, alte activitéti legate de tehnica de calcul; vénzdri de
calculatoare, echipamente periferice si software, componente si echipamente electronice, aparate
electrice, echipamente de birou si alte masini

Services in the field of computer systems, other activities related to computer technology; sales of
computers, peripherals and software, electronic components and equipment, electrical appliances, office
equipment and other machinery

ca are implementat si mentine un which has implemented and maintains an
sistem de management de mediu environmental management system
conform conditiilor din standardul which fulfils the requirements of the standard

SR EN ISO 14001:2015 (I1SO 14001:2015)

Valabilitatea certificatului este conditionats de
efectuarea supravegherilor anuale pané la data de: =\ --

( i/ initial certification date 24 mai 2021 Director General
data rece / reissuing date - Ing. Mihaela Criste
data ultin t
valabil pana lid until 11 decembrie 2025 (cu conditia vizarii anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




R s - L i S e ARG
*
:* **
X X
****
THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

BTS PRO S.R.L.
Str. Creangd Ion, 6/ V, municipiul Chisindu, Republica Moldova

for the following scope:
Services in the field of computer systems, other activities related to computer technology;
sales of computers, peripherals and software, electronic components and equipment,
electrical appliances, office equipment and other machinery

has implemented and maintains an
Environmental Management System
which fulfils the requirements of the following standard:

ISO 14001 : 2015

Issued on: 2021 - 05 - 24
First issued on: 2021 - 05 - 24
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 5738

!a:-:?NeﬁE:"‘ /M/ s @

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners**:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Rtaly .
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCA
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO ‘
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSA ﬁ

Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS Interna®d

SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vincotte Belgiu a ¥

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and I
* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used asa s aned
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is availab

certification.com
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SRAC certificd organizatia/ certifies the organisation

BTS PRO S.R.L.

Str. Creanga lon, 6/V, municipiul Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Furnizare de servicii in domeniul sistemelor de calcul, alte activitati tegate de tehnica de calcul;
vénzari de calculatoare, echipamente periferice si software, componente si echipamente electronice,
aparate electrice, echipamente de birou si alte masini in conformitate cu Catalogul de servicli
versiunea din 15.04.2021

Services in the field of computer systems, other activities related to computer technology; sales of
computers, peripherals and software, electronic components and equipment, electrical appliances,
office equipment and other machinery according to the Service Catalog version from 15.04.2021

ca are implementat si mentine un which has implemented and maintains a
sistem de management al serviciilor service management system
conform conditjilor din standardul

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de:
nr. certificat/ certificate registration no. 43

a certificarii/ initial certification date 24 mai 2021 Director General

Ing. Mihaela Cristea
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization.

BTS PRO S.R.L.
Str. Creanga Ion, 6/ V, municipiul Chisindu, Republica Moldova

for the following scope:

Services in the field of computer systems, other activities related to computer technology;

sales of computers, peripherals and software, electronic components and equipment,
electrical appliances, office equipment and other machinery according to the Service
Catalog version from 15.04.2021

has implemented and maintains a
Service Management System
which fulfils the requirements of the following standard:

ISO 20000-1:2018

Issued on: 2021 - 05 - 24

First issued on: 2021 - 05 - 24
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 0043

CaNet /f[ l;{:
()

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager

IQNet Partners™*:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia. -
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Sefbigtr
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Ing/%

* This attestation is directly linked to the IQNet Partner’s original certificate and shall ot be used as a standsA
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available §
certification.com P



CERTIFICARE

SREN ISO/CEI 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 004

c E R T I F I € A T

SRAC certificd organizatia/ certifies the organisation

BTS PRO S.R.L.

Str. Creanga lon, 6/V, municipiul Chisindu, Republica Moldova

pentru urmdtoarele activitati/
for the following fields of activities

Servicii in domeniul sistemelor de calcul, alte activitdti legate de tehnica de calcul; vdnzari de
calculatoare, echipamente periferice si software, componente si echipamente electronice, aparate
electrice, echipamente de birou si alte masini

Services in the field of computer systems, other activities related to computer technology; sales of
computers, peripherals and software, electronic components and equipment, electrical appliances, office
equipment and other machinery

versiunea declaratiei de aplicabilitate/ version of the statement of applicability: 15.04.2021

c& are implementat si mentine un which has implemented and maintains an
sistem de management al securitatii informatiilor information security management system
conform conditjilor din standardul which fulfils the requirements of the standard

SR EN ISO/IEC 27001:2018 (EN ISO/IEC 27001:2017)

. Eae——— vz
== IE‘,':Ne - Valabilitatea certificatului este g ﬁ [ 05~‘|» 05-

AR efectuarea supravegherilor g de: Sl | 20 || 2023
nr. certificat/ certificate registration no, 373 I o
a la a certificanii/ al certification date 24 mai 2021 " General

tificari ihaela Cristea

vald

SRAC CERT SRL,
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

BTS PRO S.R.L.
Str. Creanga Ion, 6/V, municipiul Chisindu, Republica Moldova

for the following scope:

Services in the field of computer systems, other activities related to computer technology;
sales of computers, peripherals and software, electronic components and equipment,
electrical appliances, office equipment and other machinery
has implemented and maintains an
Information Security Management System
which fulfils the requirements of the following standard:

ISO /IEC 27001 : 2013

Version of the Statement of Applicability: 15.04.2021

Issued on: 2021 - 05 - 24
First issued on: 2021 - 05 - 24
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 0373

R

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners**:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy

CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Ri
MSZT Hungary Nemko AS Norway NSAI Ireland P

IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece
Quality Austria Austria RR Russia SIGE México Sl Israel SIQ Slovenia SIRIM QAS International Ma ‘Ee} /
SOS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Set@uig\il

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc. ‘Q y \

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone do A g
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.igHg0s
certification.com KT



CERTIFICARE

SREN ISO/CEI 17021-1:2015
CERTTFICAT DE ACREDITARE
SM 004

c E R T I F I C€ A T

SRAC certificd organizatia/ certifies the organisation

BTS PRO S.R.L.

Str. Creanga lon, 6/V, municipiul Chisindu, Republica Moldova

pentru urmdtoarele activitdati/
for the following fields of activities

Servicii in domeniul sistemelor de calcul, alte activitdti legate de tehnica de calcul; vanzdri de
calculatoare, echipamente periferice si software, componente si echipamente electronice, aparate
electrice, echipamente de birou si alte masini

Services in the field of computer systems, other activities related to computer technology; sales of
computers, peripherals and software, electronic components and equipment, electrical appliances, office
equipment and other machinery

ca are implementat si mentine un which has implemented and maintains an
sistem de management anti-mita anti-bribery management system
conform conditiilor din standardul which fulfils the requirements of the standard

ISO 37001:2016

- |{iNet — Valabilitatea certificatului este conditionata de 3
T efectuarea supravegherilor anuale pana la data de:

nr. certific i agistration no. 07 =
data initiala a certificarii, tification date 13 decembrie 2019 Director Genera!
certificarii/ 24 mai 2021 Ing. Mihaela Cristi:a

te

o -
embrie 2025 (cu conditia vizarii anual

WWww.srac.ro
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

BTS PRO S.R.L.
Str. Creangd Ion, 6/ V, municipiul Chisindu, Republica Moldova

for the following scope:

Services in the field of computer systems, other activities related to computer technology;
sales of computers, peripherals and software, electronic components and equipment,
electrical appliances, office equipment and other machinery
has implemented and maintains an
Anti-bribery Management System
which fulfils the requirements of the following standard.:

ISO 37001:2016

Issued on: 2021 - 05 - 24
First issued on: 2019-12-13
for the validity date, please refer to the original certificate® issued by SRAC

Registration Number: RO - 0007
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Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners™:

AENOR Spain. AFNOR Certification France APCER Portugal CCC Cyprus CISQ Haly
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI freland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vincotte Belgium YUQS Serbig ...
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc. ,,;("‘ 5

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand ,c; gt 4
*+ The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available yfyc v
certification.com



Mihai | bymihai
Capatina patei2022.06.20

PARTENER tel +4 0213136335 SRAC CERT S.R.L RC J40/13276/2007

4, fax +4 021 313 23 80 Str. Vasile Parvan nr. 14 CUI RO 22088675
"..’.f e-mail office@srac.ro Sector 1, Bucuresti Unicredit Tiriac, Suc. Panduri
o T SR A web www.srac.ro 010216, Roménia RO40 BACX 0000 0001 4791 8001

SRAC - 3960 / 20.06.2022

ADEVERINTA

Se adevereste prin prezenta ca BTS PRO S.R.L. in urma comenzii ferme a incheiat cu Societatea
Comerciala SRAC CERT S.R.L. (SRAC) Actul aditional nr. 1 la Contractul de certificare cu nr. 26610/2019
pentru certificarea sistemului de management integrat calitate — mediu - anti-mita — securitatea
informatiilor — al serviciilor conform standardelor 1SO 9001:20015 + ISO 14001:2015 — ISO 37001:2016 +
ISO 27001:2018 + ISO 20001 — 1: 2018, pentru urmatoarele activitati:

Servicii in domeniul sistemelor de calcul, alte activitati legate de tehnica de calcul; Vanzari de
calculatoare, echipamente periferice si software, componente si echipamente electronice, aparate

electrice, echipamente de birou si alte masini.

La BTS PRO S.R.L. auditul de certificare a fost efectuat in anul 2021.

Auditul de supraveghere nr. 1 pentru sistemul de management integrat calitate — mediu — anti-mita
a fost efectuat in perioada 12 — 13.05.2022, nu au fost inregistrate neconformitati majore, dosarul de
supraveghere urmand a fi inaintat comitetului de certificare SRAC pentru analiz3, in vederea eliberarii

timbrelor ce confirma mentinerea certificarii pana la data de 01.05.2023.

Prezenta adeverinta are valabilitate pana la data aplicarii timbrului anual din 2022.

ing. Mihaela CRISTEA
DIRECTOR GENERAL

Digitally signed
Capatina

15:31:31 +03'00'
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