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Oferta tehnica: Suport tehnic si mantenantd pentru pagina web CNPF

1. Oferta tehnica pentru mentenanta

1.1. Consideratfii generale asupra serviciilor de mentenanta

Compania RETROCONS SRL dezvolta solutii IT folosind produse OPEN SOURCE si avand la baza
urmatoarele tehnologii: Docker, Composer, PHP 7.4, Laravel 8, Bootstrap, Jquery, Baza de date Postgresq|
12, DJANGO. Pentru Platforma de administrare utilizam Sencha React EXTJS 6.52, iar pentru zona de
dislocare a proiectului utilizam GITLAB si gazduirea Tn CLOUD sau MCLOUD(pentru solutii IT utilizate de
institutiile de stat). Tn timpul activititii noastre, am obtinut experientd de colaborare cu institutii
internationale, institutii neguvernamentale, companii nationale si internationale, cele mai importante
fiind: Organizatii internationale: UNDP; GIZ; IOM; WORLDBANK; IFC; UNEP/GEF; OECD; OSCE; USAID;
DIFID. Institutiile statului: Ministerul Agriculturii si Industriei Alimentare; Ministerul Educatiei si
tineretului; Curtea Constitutionala a Republicii Moldova; Centrul National Anticoruptie din Moldova;
Biroul National de Statistica; Centrul National de Acreditare; Comisia Nationala a Pietei Financiare; Oficiul
National de Asigurari Sociale; Ministerul Constructiilor si Dezvoltarii Regionale; Camera de licenta a
Moldovei; Agentia Nationalda pentru Dezvoltare Rurald; Consiliul Concurentei; Institutul National de
Standardizare si Metrologie; ODIMM, ODA.

Conform termenilor de referinta vor fi efectuate urmatorele lucrari de mentenanta:
1.Suport operatori privind problemele de gestiune a informatiei pe site

2.Elaborarea bannerelor

3.Efectuarea copiilor de rezerva

4 Verificarea periodica a site-ului si a functionalitatii acestuia

5.Ajustari/modificari a locului de afisare a compartimentelor paginii web
6.0ptimizarea versiunii mobile ca urmare a modificarilor efectuate pe pagina web
7.Ajustarea modului de afisare si prezentare a site-ului in diferite browsere

8. Elaborarea unui modul nou de cautare pe site-ul web www.cnpf.md pentru identificarea fostilor
actionari, care sunt eligibili sa primeasca anumite sume de bani. Modulul nou va permite cautarea
persoanelor dupa urmatoarele campuri: Nume, Prenume, Patronimic;

-Din motiv ca o parte din listele cu fostii actionari sunt scrise Tn grafia chirilica, modulul de cautare
va dispune de o functie de translare a Numelui, Prenumelui, Patronimicului;

-In timpul culegerii informatiei de la tastatura, vor apérea sugestiile respective de Nume, Prenume
si Patronimic;

-Raspunsul va fi generat doar dupa ce toate cele 3 campuri vor fi completate;
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-Dupa finisarea cautarii se va afisa un raspuns automat in dependenta daca a fost gasita sau nu
persona cu numele respectiv in listele cu potentialii beneficiari a fondului de compensare a
investitorilor

1.2. Platforma, instrumentarele si mediile de lucru

Tabelul 1.1. Platforma software care va fi asigurata pentru suport

Nr. Componenta platformei software Solutia software
1. Sistem de Operare UBUNTU
2. Server WEB Apache 2.4
3. Limbaj de Programare PHP 7.4
4, Platforma tehnologica de dezvoltare Docker, Composer, PHP 7.4, Laravel 8,
Bootstrap, Jquery, Sencha React EXTJS 6.52
5. Sistem de Gestiune a Bazelor de Date Postgres 12, DJANGO
6. Explorator Internet MS Edge, Mozilla FireFox, Google Chrome
7. Platforma de pastrare si versionare pentru | CNPF/GIT, GITLAB
sursa de cod, zona de dislocare a proiectului
8. Gazduirea MCLOUD

1.3. Planificarea activitatilor de mentenanta

Tinand cont de termenii de referinta, efortul global necesar desfasurarii activitatilor de mentenanta este
estimat la 12 luni si consta din intalniri directe sau hibrid(ZOOM) cu CNPF, intruniri cu reprezentantii
echipei de proiect, interactiuni prin intermediul tehnologiilor de telecomunicatii (intruniri online (zoom),
telefon, Email, Mesajerie Chat etc.).

n aceste ordine de idei pot fi mentionate urmétoarele clase de activitati:

Analiza cerintelor pentru ajustari, corectari sau modernizari. Din totalitatea restrictiilor
tehnologice vor fi selectate cele mai optime pentru ajustarea, corectarea si elaborarea
modulelor noi sau pentru cele existente in pagina web CNPF.

Dezvoltarea modulelor noi si ajustarea celor existete. Elaborarea modulelor noi pentru
identificarea fostilor actionari. Ajustarea compartimentelor de plasare a informatiei si registrul
acte normative.

Comunicarea pe perioada derularii Contractului de suport tehnic, solicitari de mentenanta,
asistenta tehnica, consultanta, dezvoltari noi, se va efectua in forma scrisa prin mesagerie Email
sau documente de corespondenta oficiala. Vom informa Beneficiarul in termen rezonabil de la
receptionarea solicitarilor asupra receptionarii acestora si termenului de solutionare a
problemelor depistate sau a functionalului nou dorit.

Raportarea incidentelor aferente serviciilor prestate. Compania RETROCONS va reactiona la
incidentele raportate de CNPF, conform regulilor spabilite in tabelul de mai jos. Regulile se
aplica pentru perioada garantata in contractul de suport.
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Prioritate . . Timpul de Raportare
L. Timpul de reactie i .
incident solutionare incident
oy Timpul de reactie al companiei ce oferd suport — |, .

Critica . p‘ ’ P P in maxim 2h. 1. Telefon.
imediat;
N Timpul de reactie al companiei ce ofera suport =5 | , . 1. Telefon;

Inalta . in maxim 4h. .

minute; 2. Email;

Medie Timpul de reactie al companiei ce ofera suport — 4 i maxim Sh. 1. Telefon;

ore; 2. Email.
“ Timpul de reactie al companiei ce oferd suport — 24 | in maxim 1. Email
Joasa
ore; 24h. 2. Telefon

Negliiabils Timpul de reactie al companiei ce ofera suport — 72 | in maxim 1. Email

gl ore; 72h. 2. Telefon

m Instruiri. Va fi efectuat training cu toti administratorii si operatorii sistemului informatic. CNPF
va veni cu solicitadri exacte pentru care tip de personal va fi nevoie de efectuat instruiri.

1.4. Portfoliul conform restrictiilor tehnice CNPF

Toate proiectele de mai jos folosesc platfoma

Nr. Componenta platformei software Solutia software

1. Sistem de Operare UBUNTU

2. Server WEB Apache 2.4

3. Limbaj de Programare PHP 7.4

4, Platforma tehnologica de dezvoltare Docker, Composer, PHP 7.4, Laravel 8,
Bootstrap, Jquery, Sencha React EXTJS 6.52

5. Sistem de Gestiune a Bazelor de Date Postgres 12, DJANGO

6. Explorator Internet MS Edge, Mozilla FireFox, Google Chrome

7. Platforma de pastrare si versionare pentru | CNPF/GIT, GITLAB

sursa de cod, zona de dislocare a proiectului

8. Gazduirea MCLOUD

Beneficiary Results

Web site of CNPF http://www.cnpf.md

Web site of CEC https://www.cec.md

Web site of Chisinau City Hall https://www.chisinau.md

Government Participation Platform http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an | https://www.resurseminerale.md/

interactive map Client: EXPERT-GRUP, SOROS MOLDVOA
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Credit Guarantee Fund |IT system (FGC)

https://gms.odimm.md
Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/
Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro
Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md
Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions
https://www.ccrm.md/ro
Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md
Client: Cancelaria de stat

2.
iImplementarea contractului

2.1. Structura echipei

Declaratie privind personalul de specialitate propus pentru

Echipa de lucru alocata pentru mentenanta este formata din 5 persoane care poseda o experienta
avansata in proiectarea, documentarea si elaborarea sistemelor informatice de complexitate sporita.

Fiecare membru al echipei de proiectare si elaborare va avea rolul sau distinct. Structura echipei de proiect

este prezentata in tabelul 2.1.

Tabelul 2.1. Structura echipei

Nr. Persoana implicata Functie
1. | Sergiu GAFTON Manager de proiect
2. | Alexandru PAVELUC Arhitect de proiect
3. | Stas GOROBICA Inginer programator (backend)
4. | lon Serbenco Inginer programator (frontend)
5. | Sergiu Crijicicovschii Administrator de sistem (devops)
2.1.1. Project Manager
CURRICULUM VITAE
1. Name of Staff: Sergiu GAFTON

2. Detailed Tasks Assigned:
o Project Management.
o System analysis.

o Development of the technical documentation.

o Conceptual design;
3.  Key Qualifications:

o Committed IT professional with 25 Years of experience in Web Technologies.
o Committed IT professional with 25 Years of experience in ITC.
o Good handling with Software Development Life Cycle.
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o Strong knowledge and Experience in graphics design, web design, animation, web application,

client/server, Development and problem resolving, debugging and GUI.

o Strong knowledge in HTML5, CSS3, Bootstrap, Jquery, JavaScript, AJAX, PHP, Laravel, ExtJS, SQL,

Python

o Databases management MariaDB, PostgreSQL, MS SQL.

4. Activities performed on projects: Below is short projects in EXTJS 6.5, GIT, DOCKER, PHP, LARAVEL,

Bootstrap, PostgreSQL, DJANGO, MCLOUD

Beneficiary Results
Web site of CNPF http://www.cnpf.md
Web site of CEC https://www.cec.md

Web site of Chisinau City Hall

https://www.chisinau.md

Government Participation Platform

http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an
interactive map

https://www.resurseminerale.md/
Client: EXPERT-GRUP, SOROS MOLDVOA

Credit Guarantee Fund IT system (FGC)

https://gms.odimm.md
Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/
Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro
Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md
Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions
https://www.ccrm.md/ro

Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md

Client: Cancelaria de stat

5. Languages:

Language Reading Speaking Writing
Romanian Excellent Excellent Excellent
Russian Excellent Excellent Excellent
English Excellent Excellent Good
2.1.2. System Architect
CURRICULUM VITAE

1.  Name of Staff:
2. Detailed Tasks Assigned:

Alexandru Paveluc

o Committed IT professional with 12 Years of experience in Web Technologies

o Architecture and Analysis: Business and process analysis, requirements and specifications,
technical solutions, software architecture, project scope and change management, facilitation,
tool support etc.;
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o Strong knowledge in HTML5, CSS3, Bootstrap, Jquery, JavaScript, AJAX, PHP, Laravel, ExtlS, SQL,

Python

o Databases management MariaDB, PostgreSQL, MS SQL.
o Business: Team management, competency development, project/risks management;

3.  Key Qualifications:

o AnICT professional with technical, customer facing, teaching and management experience, fluent
in English, Romanian, and Russian, with more than 12 years hands-on experience delivering IT
systems of various complexity in multiple business domains.

o Experience includes:
=  Consultancy on ICT topics;

= Hands-on analysis, architecture, design, process, and actual development of software;
=  Envisioning and documenting technical solutions.
4. Activities performed on projects: Below is short projects in EXTJS 6.5, GIT, DOCKER, PHP, LARAVEL,

Bootstrap, PostgreSQL, DJANGO, MCLOUD

Beneficiary Results
Web site of CNPF http://www.cnpf.md
Web site of CEC https://www.cec.md

Web site of Chisinau City Hall

https://www.chisinau.md

Government Participation Platform

http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an
interactive map

https://www.resurseminerale.md/
Client: EXPERT-GRUP, SOROS MOLDVOA

Credit Guarantee Fund IT system (FGC)

https://gms.odimm.md
Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/
Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro
Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md
Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions

https://www.ccrm.md/ro

Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md

Client: Cancelaria de stat

5. Languages:

Language Reading Writing Understanding Speaking
Romanian (native) Excellent Excellent Excellent Excellent
Russian Excellent Excellent Excellent Excellent
English Good Good Good Good
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2.1.3. Frontend Developer

CURRICULUM VITAE

1.  Name of Staff:

2. Detailed Tasks Assigned:
o Developing;
o Programming.

3.  Key Qualifications:

lon Sebenco

o Committed IT professional with 11 Years of experience in Web Technologies
o Good handling with Software Development Life Cycle;
o WORDPRESS, DRUPAL, HTML, PHP, Apache, Python, Bootstrap, Extls, JavaScript, Ajax, jQuery,
HTML, CSS, LAMP, XAMP, MariaDB, Microsoft SQL Server, PostgreSQL;
o Communicative, fast learner, analytical, team worker.
4. Activities performed on projects: Below is short projects in EXTJS 6.5, GIT, DOCKER, PHP, LARAVEL,

Bootstrap, PostgreSQL, DJANGO, MCLOUD

Beneficiary Results
Web site of CNPF http://www.cnpf.md
Web site of CEC https://www.cec.md

Web site of Chisinau City Hall

https://www.chisinau.md

Government Participation Platform

http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an
interactive map

https://www.resurseminerale.md/
Client: EXPERT-GRUP, SOROS MOLDVOA

Credit Guarantee Fund IT system (FGC)

https://gms.odimm.md
Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/
Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro
Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md
Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions
https://www.ccrm.md/ro
Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md
Client: Cancelaria de stat

5. Languages:

Language Reading Speaking Writing
Romanian Excellent Excellent Excellent
Russian Excellent Excellent Excellent
English Good Good Good
2.1.4. Backend developer
CURRICULUM VITAE

1. Name of Staff:

Stas Gorobica
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2. Detailed Tasks Assigned:
o Developing;
o Programming.

3.  Key Qualifications:

o Committed IT professional with 11 Years of experience in Web Technologies

o Strong knowledge in HTML5, CSS3, Bootstrap, Jquery, JavaScript, AJAX, PHP, Laravel, ExtlS, SQL,

Python

o Databases management MariaDB, PostgreSQL, MS SQL.
o Communicative, fast learner, analytical, team worker.

4. Activities performed on projects: Below is short projects in EXTJS 6.5, GIT, DOCKER, PHP, LARAVEL,

Bootstrap, PostgreSQL, DJANGO, MCLOUD

Beneficiary Results
Web site of CNPF http://www.cnpf.md
Web site of CEC https://www.cec.md

Web site of Chisinau City Hall

https://www.chisinau.md

Government Participation Platform

http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an
interactive map

https://www.resurseminerale.md/
Client: EXPERT-GRUP, SOROS MOLDVOA

Credit Guarantee Fund IT system (FGC)

https://gms.odimm.md
Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/
Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro
Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md
Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions

https://www.ccrm.md/ro

Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md

Client: Cancelaria de stat

5. Languages:

Language Reading Speaking Writing
Romanian Excellent Excellent Excellent
Russian Excellent Excellent Excellent
English Good Good Good
2.1.5. DEVOPS
CURRICULUM VITAE

6. Name of Staff:

Sergiu CRUICICOVSCHII
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7. Detailed Tasks Assigned:

o Manage processes, tools, and methodologies to balance needs throughout the software
development life cycle, from coding and deployment, to maintenance and updates.

Networking

O O O

o Containerization (Docker)
8. Key Qualifications:

Development of the technical documentation.

GitLab CI/CD (Continuous Integration, Delivery, and Deployment)

o Committed IT professional with 20 Years of experience in Devops.
o Good handling with Software Development Life Cycle.
o Databases management MariaDB, PostgreSQL, MS SQL.

9. Activities performed on projects:

Beneficiary Results
Web site of CNPF http://www.cnpf.md
Web site of CEC https://www.cec.md

Web site of Chisinau City Hall

https://www.chisinau.md

Government Participation Platform

http://www.particip.gov.md
Client: Cancelaria de Stat

Moldresources - Digital platform in the form of an
interactive map

https://www.resurseminerale.md/
Client: EXPERT-GRUP, SOROS MOLDVOA

Credit Guarantee Fund IT system (FGC)

https://gms.odimm.md

Client: ODA

Management of relations with the members of the
Moldova Fruct association

https://mfruct.moldovafruct.md/

Client: NGO Moldovafruct

Social entrepreneurship business portal

https://antreprenoriatsocial.odimm.md/ro

Client: ODA

ESHOP Moldova Standards Registry

https://shop.standard.md

Client: Standardization Institute of Moldova

Register of Missions Audit of the Court of Accounts of
Moldova Information system

https://www.ccrm.md/ro/decisions

https://www.ccrm.md/ro

Client: Curtea de Conturi RM

State Registry of Local Acts.

https://actelocale.gov.md

Client: Cancelaria de stat

10. Languages:

Language Reading Speaking Writing
Romanian Excellent Excellent Excellent
Russian Excellent Excellent Excellent
English Excellent Excellent Good

10
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3.

Confirmare privind utilizarea platformei utilizate de CNPF

Compania RETROCONS SRL utlizeaza tehnologia de mai jos pentru toate solutiile IT expuse in portofoliu,
inclusiv cea solicitata de CNPF. Site-ul CNPF si registrele incluse in platforma de administrare utilizeaza
aceasta configuratie.

Nr. Componenta platformei software Solutia software
1. Sistem de Operare UBUNTU
2. Server WEB Apache 2.4
3. Limbaj de Programare PHP 7.4
4, Platforma tehnologica de dezvoltare Docker, Composer, PHP 7.4, Laravel 38,
Bootstrap, Jquery, Sencha React EXTJS 6.52
5. Sistem de Gestiune a Bazelor de Date Postgres 12, DJANGO
6. Explorator Internet MS Edge, Mozilla FireFox, Google Chrome
7. Platforma de pastrare si versionare pentru | CNPF/GIT, GITLAB
sursa de cod, zona de dislocare a proiectului
8. Gazduirea

Data completarii:_12.02.R@R&4ly signed by Gafton Sergiu

Semnat:

Date: 2024.02.12 14:14:43 EET
Reason: MoldSign Signature

I VS
ZOCattor Voo ve

Nume: Sergiu Gafton

Functia in cadrul firmei: director

Denumirea firmei si sigiliu: RETROCONS SRL
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