SPECIFICATION / CHEHU®UKALIUA

Ipuano:xkenne Nela
K Anexa nr. 7

1. Name, quantity and cost of work, services HanmenoBaHnne, KOJIMYECTBO H CTONMOCTH PadoT, ycayr
1.1 | Service support of the software of the dispatch center (DC) of “Moldovatransgaz” | CepBucHoe cONpOBOsKIEHHE MPOrPAMMHOI0 00ecTeYeH s TUCTETYEPCKOro HEeHTpa
LLC software, in accordance with the regulations Appendix 2. (AI) OO0 «MoagoBaTpaHcras» NporpaMMHOro odecnevyeHnusi, B COOTBETCTBHH C
periaamentom Ipuioxenue 2.

No Name of the service | HammenoBanue ycuayr Term of Cpok Cost CroumocTtb Total Hroro Place Mecto

service OKa3aHH per 3a KBapTal cost CTOMMO (address) of (anpec)
1 yCJIyr quarter (EURO) (EURO) CTh service OKa3aHu
(EURO) (EURO provision s yCJIyT:

)

1.1.1. Control panel, IlyneTa  ympaBieHws, 1 year 1 ron 4 608,31 18 433,24 (DC) of (A1) 000
information-reporting nHpopMannoHHO- «Moldovatran | «MosnoBa
system OTYETHAs CUCTEMA sgazy LLC TpaHcras»

Republic of Pecny6nmk

Moldova, a

Chisinau, Monnosa,

Vadul-Lui- T.

Vodastr. 155 | Kumunnués,
yi. Bagyn-
Jlyii-Bonp
155

1.1.2. | «Vesta-Aktely analytical | CucreMbl aHAJIWTUKH U 1 year 1 ron 2 304,16 9 216,62 (DC) of (A11) 000

and modeling systems MopenupoBanus  «Becrta- «Moldovatran | «MommoBa
AxTem» sgaz» LLC TpaHcras»
Republic of Pecmy6imk
Moldova, a
Chisinau, Monnosa,
Vadul-Lui- r.
Voda str. 155 | Kumunés,
yi. Bagyn-
Jlyii-Bonp

155




1.1.3. Facility data collection | Cucrema c6opa maHHBIX ¢ 1 year 1 rox 2 304,16 9 216,62 (DC) of (J111) 00O
system (communication | oGbeKTOB. «Moldovatran | «MoumoBa
servers and data | (KOMMyHHKAIIHOHHBIC sgazy LLC TpaHcras»
gateways) cepBepa U [UTFO3bI TAHHBIX ) Republic of Pecny6imk

Moldova, a
Chisinau, Monnosa,
Vadul-Lui- r.
Voda str. 155 | Kumunnés,
yi. Bagyn-
Jlyii-Bond
155
TOTAL under p. 1.1. UTOI'O o n.1.1. 9 216,63 36 866,48 -
TOTAL overall cost UTOI'O o01as cToUMOCTh 36 866,48
1.2. Terms of service provision YcaoBus oka3zaHus ycuayr

1.2.1. Term of service Cpok oOKa3aHUsl YCIYyT, 1.2.1.1. 1 (one) year from the date of signing of this 1.2.1.1. 1 (oamH) TOA C JaThl HOAIIUCAHUS
provision, warranty rapaHTUHHBIA CPOK Contract Hacrosiero Jloroopa.
period 1.2.1.2. 12 (twelve) months from the date of services. 1.2.1.2. 12 (gBeHammath)  MeECSIEB  C

MOMCHTA OKa3aHUs yCIYT.
1.2.2. Other conditions Ipoune ycnoBus Providing services via remote access. Oxa3aHme YCIIyT HOCPEACTBOM YAAJICHHOTO JOCTYIIA.
1.3. Terms of payment of the cost of services by Yca0BHs OMIATHI CTOMMOCTH YCIYT 3aKa34HKOM
the Customer

1.3.1. sibIbIPayment under p. 1 Ommara mo m 1 1.3.1.1. Payment shall be made by the Customer 1.3.1.1. Omnara TPOU3BOAUTCS
of this specification shall HACTOSIIIEH on the basis of the issued invoice within 5 (five) working 3aKa3uyMKOM Ha OCHOBAHHMH BBICTABJICHHOTO CYeTa B
be made by transfer of crenudpuKanum days after signing by the Parties of the Act on acceptance TeueHue 5 (IATH) pabounX AHEHN MMOCe MO IHCAHUS
funds to the Contractor's OCYIIIECTBISICTCS.  ITyTEM of the completed works (services rendered) for the CropoHamu AKTa O MPUEMKE BBITIOJHEHHBIX PaboT
settlement account MePEUHCIICHUSI relevant reporting period. The reporting period is a (OKa3aHHBIX YCIIYT) 38 COOTBETCTBYIOIIMIA OTYESTHBIH
specified in this Contract JIEHE)KHBIX CPEJICTB Ha quarter. nepro 1. OTUETHBIM IIEPHOIOM SIBJISIETCS KBapTall.
in the following amounts pacyeTHbIH cuer 1.3.1.2. Payment shall be made by the Buyer on 1.3.1.2. Omnara MIPOM3BOJIUTCS
and within the following Hcnomaurens, the basis of the issued invoice. Payment of the invoice [NokynareneMm Ha OCHOBaHMH BBICTaBJICHHOTO CYETA.

terms:

yKa3aHHBII B HACTOSIIEM
HoroBope, B cleayIOIUX
pa3mepax u B
CJIETYIONIHE CPOKH:

shall signify the Buyer's acceptance of the terms of the
Specification under which the invoice was issued by the
Supplier and paid by the Buyer.

Omnata cueta o3HavaeT cornacue Ilokynarens c
ycnoBusiMu CrieniuKanyy, B paMkax KOTOpO# cyer
Obu1  BeicTaBiieH IlocTaBmmkoM ®  OIuUIAueH
[ToxynaTenem.
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No Name of works | HaumenoBaHue Description of the works Omnucanue padbot Unit of En.usm.
pabor measurement per B KBapTan | per B
quarter year roj
1. Technical support (During business hours) 1. Texunyeckas nopuep:kka (B pagouee Bpemsi)
11 Monitoring of MOHHUTOPHHT . Receiving and * [Ipuem n man-hour YesL. 60 240
appeals obpameHuit monitoring requests received OTCIIEKUBAHUE
through the service portal BBITIOJIHEHHA 3aABOK,
(SerVice DESk). HOHy‘IaeMEIX qepes3
.. CCPBUCHBIU ITOPTAJI
* Determm_mg the (Sgrvice Desk)r.)
priority of handling requests .0
and the deadlines for their TIPEACIICHIE
completion. fpropuTeta
A BBIIIOJIHCHUA 3a1BKH U
. Preparation of - CPOKOB €€
responses and notifications. BLITIONHCHHS.
* [ToaroroBka
OTBCTOB U
YBEIOMIICHUIA.
1.2 Restoration of Boccranosnenune . Consultation with * Koncynprauus man-hour Yery 45 180
performance paboTocnocobHoCTH | Cystomer's specialists on CIIELNATIMCTOB
servicing of application 3akazuuka 1o
software. 00CITyKMBaHHIO

. Restoration of
operability of functional parts
of the telemetry system control
panel**.

d Assistance in restoring
application software
operability*.

npuknagaoro [1O*,
* BoccranoBiieHue
paboTocriocoOHOCTH
(hYHKITMOHATLHBIX
gacteit [TY CTM**,
* [Tomo1up mpu
BOCCTaHOBJICHUH




paboTocnocoOHOCTH
npukinagaoro [10O*,

13 Configuration Hacrpoiika n . Remote addition of * YnanenHoe man-hour qeI.q 15 60
and AIMHHHCTPHPOBAHKE | ysers with specified access to | A00aBIenue
administration the System and set of r|ghts MOJIb30BaTEIICH C
e - 3aJaHHBIM NTOCTYIIOM B
. Remote modification of A AOLLY
- - . CHCTEMY U HabopoM
existing user configuration.
) . npas.
d Consultgtl_on with the « V1alleHHOE BHECCHHE
_Custom_er, prowdm_g M3MEHEeHMH B
instructions for setting up and CYIIECTBYIOMLYIO
operating the telemetry system | youdurypanuto
control panel. TOJIb30BATEIIEI.
» Koncynbranus
3aka3uyuka, Bbljjaya
UHCTPYKLUH 110
HacTpoiike u padore
Iy CTM.
2.Periodic maintenance works 2.Ilepuoauyeckue perjaaMeHTHBIE PadOThI
2.1 Diagnostics of JuarsocTuka . Performance * OneHka man-hour HemLy 30 120
functioning of | ¢ynximonupoBaHus | evaluation. PaboTOCTIOCOOHOCTH.
application MoIyJei . Prevention of * [Ipodunaktika
software NPHUKIIAIHOTO . HEUCTIPaBHOCTEH.
" malfunctions.
modules MPOTPaAMMHOTO o * YcTpaHeHue
obecrneuenus* ¢ Elimination of detected | pp;gpnenmrx
malfunctions. HEHCIPAaBHOCTEH.
2.2 Analyzing AHanu3 KypHasoB . Analysis of telemetry * AHainu3 Jor-gaiios man-hour Yes.q 18 72
application coObITHi systems control panel log files. | IIY CTM.
software event MPUKJIAIHOTO . Analysis of the * AHaJIN3 XYPHAIIOB
logs * MPOrpPaMMHOTO . pabotst B/I.
* database operation logs.
obecrieueHus ) * [Ipodmmaktrka u
d Prevention and HCTIpaBIICHHE

correction of detected failures.

0OHapyKeHHBIX cOOEB.




2.3 Collection and Cbop u aHanm3 . Diagnostics of ¢ luarnocTuka paboThI man-hour Yes.q 15 60
analysis of CTAaTHCTHKH communication channel KaHasa CBSI3U
Commun|cat|0n pa6OTLI KaHaJIOB operatlon (backup’ maln) (pe3epBHLII71,
channel CBSI3H . OCHOBHOV).
. . Recommendations and
operation . . * Brigaua
statistics elimination of failures of eKoMeHIAL 1
communication “TM p flatt
. . ycTpaHeHue c6oeB
equipment - server” and "
y N cBs3u "0OopymoBaHue
server - STM control panel”. '
) o TM - cepBep” u
d Collection of statistics "cepeep - ITY CTM".
on the pe’rfor’mance of the « C6Op CTATHCTHKH
communication chzinnel “TM PaGoTOCOCOGHOCTH
equipment - server”. KAHAJIA CBA3H
o Collection of statistics | "o6opynosanue TM -
of performance of the cepsep".
communication channel * COOp CTATHCTHKH
“server - STM control panel”. | pabotocnocoOHOCTH
KaHaJia CBsi3U "cepBep -
Iy CTM".
24 Backup copy PesepBHOe . Backup of application * PesepBHOE man-hour 4en.q 15 60
KOTHMpOBaHUE software configuration - once a | KOTHMpOBaHHE
month. KOH(UTypauuu
KJIQJTHOTO
o Backup of SCADA Epg HaﬁI;HFOFO
project databases - once a ogegﬁeqewﬂ* 1 oas
month. p
B MECSIIL.
* PezepBHOE
konmpoBanue ba3
nauabix SCADA-
mpoekTa - 1 paz B
MecsII.
3. Updating application software 3. O0HOBJIeHHE MPHKJIATHOTO MPOrPAMMHOIO 00ecedeHn st
3.1 Periodic [epromudaeckoe . Making changes related | * Buecenne man-hour ey 15 60
UpdateS 06HOBHeHI/Ie to Optlmlzatlon of appllcatlon I/I3MeHeHI/Iﬁ, CBA3aHHBIX

software* (if necessary).

. Making changes after
the fact.

d Formation of an update
package.

C ONTUMU3ALNEH
paboTHI IPHUKIIATHOTO
[1O* (mpu
HEO0OXOIMMOCTH).

* BHeceHne U3MEHEeHH I
1o GaxTy.




* ®opMHUpoBaHUE
raKeTa OOHOBJICHUIH.
3.2 Enhancement Hopabotka Ha I1O . Changing settings * II3MeHeHHe HaCTpOeK man-hour qesLy 9 36
of the software AL (setpoints, scales, polling time, | (YCTaBKH, MKk,
for the DC. etc.). BpEMs OIIPOCa M T.[1.).
o Changing the ID of the * Mswenenne 1D
controller when it is replaced. KOHTPOJLTEpA HpH €To
) 3aMeHe.
¢ Adding new + Jlo6aBIeHHE HOBBIX
parameters. [TAPaMETPOB.
o Consultation on urgent | * Korcynpramus mo
issues of STM control panel HEOTJIOKHBIM
operability. BOIMpPOCaM
obecriedeHus
paboTocniocoOHOCTH
Iy CTM.
Ofertant/candidat

I'enepansusiii gupektop OO0 «AKCUTEX»

Craguk Cepreit JIMuTpreBUY

V2%

natura auto(rfzatﬁ)




