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CERTIFICAT Nr.
CERTIFICATE No.

Se certifica Sistemul de Management al Calitatii al / It is hereby certified that the Quality Management System of

ZIPPER SERVICES S.R.L.

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA

33654/16/AN

in urmatoarele unitati operationale / In the following operational units

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA

Care este conform cu standardul / Is in compliance with the standard

ISO 9001:2015 (SR EN ISO 9001:2015)

Pentru urmatoarele domenii de activitate / For the following field(s) of activities

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
GESTIONARE S| EXPEDIERE FIZICA S| ELECTRONICA A CORESPONDENTEI. PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI,
TIPARITURI SECURIZATE SI A CARDURILOR DE PLASTIC. PERSONALIZARE CU DATE VARIABILE A DOCUMENTELOR. SERVICII DE ARHIVARE
FIZICA S| ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE AUTOMATIZARE A
FLUXURILOR DE DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S| DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR SI DOCUMENTELOR. SERVICII
DE AUTOMATIZARE A FLUXURILOR DE DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI
DOCUMENT MANAGEMENT).

STR. FABRICII NR. 93-103, CLUJ-NAPQOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL. PRODUCTION, TRADE AND ENCODING OF PRINTINGS, SECURED
PRINTINGS AND PLASTIC CARDS. CUSTOMIZATION WITH VARIABLE DATA OF DOCUMENTS. ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES
OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF AUTOMATION THE DOCUMENT FLOWS. SERVICES AND
SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5- 25, SECTOR 2, BUCURESTI, ROMANIA
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF
AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT)

Validitatea prezentului certificat depinde de auditurile de suprav
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Utilizarea si validitatea prezentului certificat sunt supuse respectarii documentului RINA® Regulament privind Certificarea Sistemelor de Management al Calitatii
The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

Prima Emitere Alessandro Romei

; 27.04.2016

First Issue —_— Certification EMEA Region

Data actualizarii Senior Director

Revision date _24.04.2018 RINA SIMTEX-O.C. S.R L. - Administrator
Data scadenta

Expiry Date 26.04.2019

RINA SIMTEX-O.C. S.R.L.

Str. Dr. Leonte Anastasievici, nr. 4D,
corpul A sector 5, Bucuresti Romania

Digitally signed by Cojocaru Alexandru
Date: 2019.02.12 16:55:14 EET
Reasofti:M6ldSigh Signature

Location: Moldova

CISQ este Federatia Italiana de
Organisme de Certificare a
sistemelor de management

CISQ is the italian Federation of
management system Certification
Bodies

Trebuie sa se faca referire la informatiile
documentate relevante pentru cerintele
standardului care nu se pot aplica
domeniului sistemului de management al
Organizatiel.

Reference is to be made to the relevant
documented information for the
requirements of the standard that

cannot be applied to the Organization's
management system scope

Pentru informatii privind valabilitatea
certificatului, vizitati site-ul
www.rina.org

For information concerning validity of
the certificate, you can visit the site
www.rna.org

Organization
with Quality
Management
System
certified since
21.07.2014,

04-2019

eghere periodice anuale / semestriale i de reexaminarea completa a sistemului de management la trei ani

CI1SQ is a member of
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THE INTERNATIONAL CERTIFICATION NETWORK
www.iqnet-certification.com

FEDERAZIONE

CIsQ

WWW.Cisq.com

Form CERSX-01/2018
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CERTIFICAT Nr.
CERTIFICATE No.

Se certifica Sistemul de Management de Mediu al /It is hereby certified that the Environmental Management System of

ZIPPER SERVICES S.R.L.

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA

EMS-6285/AN

n urmatoarele unitati operationale / In the following operational units

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA

Care este conform cu standardul / Is in compliance with the standard

ISO 14001:2015 (SR EN ISO 14001:2015)

Pentru urmatoarele domenii de activitate / For the following field(s) of activities

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
GESTIONARE S| EXPEDIERE FIZICA S| ELECTRONICA A CORESPONDENTEL PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI,
TIPARITURI SECURIZATE SI A CARDURILOR DE PLASTIC. PERSONALIZARE CU DATE VARIABILE A DOCUMENTELOR. SERVICII DE ARHIVARE FIZICA S|
ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE AUT!

OMATIZARE A FLUXURILOR DE
DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA SI DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE
AUTOMATIZARE A FLUXURILOR DE DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S| DOCUMENT
MANAGEMENT),

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL. PRODUCTION, TRADE AND ENCODING OF PRINTINGS, SECURED PRINTINGS
AND PLASTIC CARDS. CUSTOMIZATION WITH VARIABLE DATA OF DOCUMENTS. ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL
AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF
ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF
AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT).
validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale i reexaminarii complete a sistemului de management la trei ani

The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
Utilizarea si validitatea prezentului certificat sunt supuse documentului RINA: Regulament privind Certificarea Sistemelor de Management de Mediu

The use and the validity of this certificate are subject to compliance with the RINA document: Rules for the Certification of Environmental Management Systems

Prima Emitere Alessandro Romei

I 15.04.2016

First Issue —_— Certification EMEA Region

Data actualizarii Senior Director

Revision date _24.042018 oA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta

Expiry Date 14.04.2019

Organization with
Environmental Management
System certified since
21.07.2014,

RINA SIMTEX-O.C. S.R.L.

Str. Dr. Leonte Anastasievici, nr. 4D,
corpul A sector 5, Bucuresti Romania

CISQ este Federatia Italiana de
Organisme de Certificare a
sistemelor de management

CISQ is the ltalian Federation of
management system Certification
Bodies

Pentru informatii privind
valabilitatea certificatului,
vizitati site-ul www.rina.org

For information concerning

validity of the certificate, you
can visit the site www.rina.org

Valabil pana la:

04-2019

CISQ is a member of

PI-01-F08/12.2017

THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

FEDERAZIONE

CISQ

wWww.cisg.com

Form CERSX-01201
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Pentru informatii privind
valabilitatea certificatului,
vizitalj site-ul www.rina.org

For information concerning

CERTIFICAT Nr. omncaenns
CERTIFICATE No, ©OHS-2650 R

Se certifica Sistemul de Management al Sanatatii si Securitatji Ocupationale al Organisme de Certiicare a

It is hereby certified that the Occupational Health and Safety Management System of sistemelor de management
CISQ is the ltalian Federation of
management system Certification

ZIPPER SERVICES S.R.L. Bodes

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA ~ Valabil pana la:

in urmatoarele unitati operationale / in the following operational units

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCUREST], ROMANIA
STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA

Care este conform cu standardul / is in compliance with the standard

BS OHSAS 18001:2007 (SR OHSAS 18001:2008)

Pentru urmétoarele domenii de activitate / for the following activities

STR. FABRICIH NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCUREST!, ROMANIA
GESTIONARE S| EXPEDIERE FIZICA SI ELECTRONICA A CORESPONDENTEI. PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI,
TIPARITURI SECURIZATE SI A CARDURILOR DE PLASTIC. PERSONALIZARE CU DATE VARIABILE A DOCUMENTELOR. SERVICII DE ARHIVARE FIZICA S|
ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE AUTOMATIZARE A FLUXURILOR DE
DOCUMENTE, SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S| DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
SERVICII DE ARHIVARE FIZICA SI ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE 04-2019
AUTOMATIZARE A FLUXURILOR DE DOCUMENTE. SERVICII S1 SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA Sl DOCUMENT
MANAGEMENT).

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
MANAGEMENT AND PHYSICAL AND ELECTRONIC DELIVERY OF MAIL PRODUCTION, TRADE AND ENCODING OF PRINTINGS, SECURED PRINTINGS
AND PLASTIC CARDS. CUSTOMIZATION WITH VARIABLE DATA OF DOCUMENTS. ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL
AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS SERVICES OF AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF
ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT MANAGEMENT)

STR. POPA LAZAR NR. 5 - 25 SECTOR 2, BUCURESTI, ROMANIA
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF
AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT)

Utilizarea si validitatea prezentului certificat sunt supuse documentului RINA: Regulament privind Certificarea Sistemelor de Management al Sanatatii si Securitatii Ocupationale

The use and validity of this certificate are subject to compliance with the RINA document: Rules for the Certification of Occupational Heaith and Safety Management Systems
Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale i reexaminarii complete a sistemului de management la trei ani
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Prima Emitere Alessandro Romei

L 15.04.2016
First Issue — Certification EMEA Region
Data actualizarii Senior Director
Revision date _24.04.2018 RINA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta
Expiry Date 14.04.2019

Organization with Occupational
Health and Safety Management
System certified since

21.07.2014. CISQ is a member of
RINA SIMTEX-O.C. S.R.L. e
Str. Dr. Leonte Anastasievici, nr. 4D, I: = ';N et —
corpul A sector 5, Bucuresti Romania **,,*:

THE INTERNATIONAL CERTIFICATION NETWORK
www.iqnet-certification.com

FEDERAZIONE

www.cisg.com

PI-01-F08/12.2017

Form CERSX-0V2018
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CERTIFICAT Nr.
CERTIFICATE No. aadi1

SE CERTIFICA SISTEMUL DE MANAGEMENT AL SECURITATII INFORMATIEI AL
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OPERATED BY

S.C. ZIPPER SERVICES S.R.L.

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA

N URMATOARELE UNITATI OPERATIONALE /IN THE FOLLOWING OPERATIONAL UNITS

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA

CARE ESTE CONFORM CU STANDARDUL /S IN COMPLIANCE WITH THE STANDARD

ISO/IEC 27001:2013 (SR ISO/CEI 27001:2013)

PENTRU URMATOARELE DOMENII DE ACTIVITATE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
PRODUCTIA, COMERCIALIZAREA S| CODAREA DE TIPARITURI, TIPARITURI SECURIZATE S| A CARDURILOR DE PLASTIC. PERSONALIZAREA CU DATE
VARIABILE A DOCUMENTELOR. GESTIONARE S| EXPEDIERE FIZICA S| ELECTRONICA A CORESPONDENTEI. SERVICII DE ARHIVARE FIZICA SI
ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR Sl DOCUMENTELOR. SERVICII DE AUTOMATIZARE A FLUXURILOR
DE DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S| DOCUMENT MANAGEMENT).

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
SERVICII DE ARHIVARE FIZICA S| ELECTRONICA (SERVICII DE PRELUCRARE FIZICA SI ELECTRONICA A DATELOR S| DOCUMENTELOR. SERVICII DE
AUTOMATIZARE A FLUXURILOR DE DOCUMENTE. SERVICII S| SOLUTII DE GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S| DOCUMENT
MANAGEMENT).
Versiunea Declaratiei de Aplicabilitate: Cod DAP-SZ, Ed. 2 din 27.01.2018.

STR. FABRICIl NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA
B-DUL 1 DECEMBRIE 1918 NR. 1G, SECTOR 3, BUCURESTI, ROMANIA
PRODUCTION, TRADE AND ENCODING OF PRINTINGS, SECURED PRINTINGS AND PLASTIC CARDS. CUSTOMIZATION WITH VARIABLE DATA OF
DOCUMENTS. MANAGEMENT AND PHYSICAL AND ELECTRONIC POSTAGE OF MAIL. ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF
PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF AUTOMATION THE DOCUMENT FLOWS. SERVICES AND
SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT MANAGEMENT)

STR. POPA LAZAR NR. 5 - 25, SECTOR 2, BUCURESTI, ROMANIA
ELECTRONIC AND PHYSICAL ARCHIVING (SERVICES OF PHYSICAL AND ELECTRONIC PROCESSING OF DATA AND DOCUMENTS. SERVICES OF
AUTOMATION THE DOCUMENT FLOWS. SERVICES AND SOLUTIONS OF ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT)
Statement of Applicability version: Code DAP-SZ, Ed. 2 of 27.01.2018.
Utilizarea si validitatea prezentului certificat sunt supuse respectarii regulamentului RINA

The use and validity of this certificate are subject to compliance with the relevant RINA rules

CISQ este Federatja Italiand de Organisme de
Certificare a sistemelor de management

CISQ is the Italian Federation of management
system Certification Bodies

Pentru informatji privind
valabilitatea certificatului,
vizitati site-ul www.rina.org

For information concermning
validity of the certificate, you
can visit the site
www.rina.org

04-2019

Validitatea prezentului certificat depinde de auditurile de supraveghere periodice anuale / semestriale si de reexaminarea completa a sistemului de management la trei ani

The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

Prima Emitere Alessandro Romei

. 15.04.2016
First Issue e Certification EMEA Region
Data actualizarii Senior Director
Revision date 28052018, RINA SIMTEX-O.C. S.R.L. - Administrator
Data scadenta
14.04.2019

Expiry Date

QOrganization with Information Security

21.07.2014.

RINA SIMTEX-O.C. S.R.L.

Str. Dr. Leonte Anastasievici, nr. 4D,
corpul A sector 5, Bucuresti Romania

PI-01-F08/12.2017

Management System certified since

CISQ is a member of

THE INTERNATIONAL CERTIFICATION NETWORK
www.ignei-certification.com

WWW.cisg.com
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CERTIFICATE No. ITSMS-63/16

IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY
SERVICE MANAGEMENT SYSTEM OPERATED BY

S.C. ZIPPER SERVICES S.R.L.

STR. FABRICII NR. 93-103, CLUJ-NAPOCA, JUD. CLUJ, ROMANIA.
IN THE FOLLOWING OPERATIONAL UNITS

STR. FABRICII, NR. 93-103 400632 Cluj-Napoca (CJ) ROMANIA
SECTOR 3, B-DUL 1 DECEMBRIE 1918, NR. 1G BUCURESTI (B ) ROMANIA
SECTORUL 2, STR. POPA LAZAR, NR. 5 - 25 BUCURESTI (B ) ROMANIA

IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2011

FOR THE FOLLOWING FIELD(S) OF ACTIVITIES IAF-09
IAF:31

SERVICII DE MANAGEMENT AL SERVICIILOR PENTRU SERVICII DE GESTIONARE S| EXPEDIERE FIZICA S| ELECTRONICA A IAF:33 06-2019
CORESPONDENTEI (PROCESARE, TIPIZARE DATE VARIABILE, TIPARIRE, IMPLICUIRE, GESTIONARE CORESPONDENTA), IAF:39

SERVICII DE ARHIVARE FIZICA S| ELECTRONICA (SERVICII DE PRELUCRARE FIZICA S| ELECTRONICA A DATELOR S|
DOCUMENTELOR, AUTOMATIZARE A FLUXURILOR DE DOCUMENTE, GESTIONARE ARHIVA, REGISTRATURA ELECTRONICA S|
DOCUMENT MANAGEMENT), ASA CUM SUNT DEFINITE IN CATALOGUL SERVICIILOR.

THE SERVICE MANAGEMENT SYSTEM FOR MANAGEMENT AND SHIPPING SERVICES FOR PHYSICAL AND ELECTRONIC
DOCUMENTS (PROCESSING, VARIABLE DATA TYPIFICATION, PRINTING, ENVELOPING, MAIL MANAGEMENT), PHYSICAL AND
ELECTRONIC ARCHIVING (PHYSICAL AND ELECTRONIC DATA AND DOCUMENT PROCESSING, AUTOMATED DATA AND
DOCUMENT PROCESSING, DOCUMENT FLOW AUTOMATION, ARCHIVE MANAGEMENT, ELECTRONIC REGISTRY AND DOCUMENT
MANAGEMENT, AS DEFINED IN THE SERVICE CATALOGUE.

The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system.

The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems.
Prima Emitere
First Issue

Data actualizarii
Revision date

07.06.2016

05.06.2018

Data scadenti Alessandro Romei

Expiry Date M Certification EMEA Region
Senior Director

g‘ E i ! CISQ is a member of
* K e
B ] * * P
* *
liiNet

RINA Services S.p.A. T o FEnEReAT o WEr WO

Via Corsica 12 - 16128 Genova Italy www.ignet-certification.com

ACCRED”\ 'R FEDERAZIONE

RIIA [«

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

www.cisg.com

PI-01-F08/12.2017
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