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HP Europe B.V.
Amsterdam, Meyrin Branch
Route du Nantd'Avril 150
CH-1217 Meyrin/ Genève
Switzerland

We, HP EUROPE BV, Amsterdam, Meyrin Branch, route du Nant d’Avril 150, 1217 Meyrin 2 / Geneva, Switzerland (herein “HP")

hereby certify that

 (name)
 (address)

(herein “Buying Reseller”)

is presently an HP authorized Buying Reseller in Moldova for the sale of selected HP Inc Products as per the terms of the
HP Buying Reseller Agreement No. YCZHM, signed with HP.

HP is aware that Buying Reseller shall submit a bid to General Prosecutor's Office, 73, Stefan cel Mare si Sfant ave , MD-
2001, Chisinau, Republic of Moldova (herein the "Client"), and subsequently negotiate and sign a contract, subject
exclusively to the terms and conditions between the Client and Buying Reseller, against tender No. ocds-b3wdp1-MD-
1745406752180 // IT Equipment, for the above Products manufactured by HP Inc manufacturing divisions.

In the framework of the above-mentioned tender and its possible subsequent contract, Buying Reseller is acting on its own
name and behalf. Buying Reseller is neither an agent nor a representative of HP.

This certificate is valid from 05.05.2025 and for one (1) year, or until the HP Partner Agreement is terminated, whichever
occurs first.

Geneva, 05.05.2025

Tony Poacher
EMEA Supplies Business Management



Datasheet

HP Elite SFF 800 G9 Desktop PC
Optimized for expandability

Designed for speed and efficiency and equipped with enterprise-class security and
manageability, the compact HP Elite 800 SFF Desktop PC helps future proof your fleet with
ultimate flexibility and upgradeability.

Expansion for the future
Future proof your fleet with up to two
PCIe Gen4 SSDs, two HDDs, and four
native PCIe Slots that provide
enormous expansion. Help ensure
broad compatibility with evolving
technology with serial ports, a
configurable rear I/O port , and 11
USB ports.

Breakthrough performance
Power users with heavy workloads
will enjoy the latest Intel® processor ,
fast dual PCIe Gen 4 storage , and
optional AMD Radeon™ RX6300  or
NVIDIA® T400 graphics.  Get ready for
an immersive experience with the
ability to connect up to eight
monitors.

Protected by HP Wolf Security
HP Wolf Security for Business
creates a hardware-enforced, always-
on, resilient defense. From the BIOS to
the browser, above, in, and below the
OS, these constantly evolving
solutions help protect your PC from
modern threats.

Sustainability in action

Help protect our shared future
At least 50 percent of all plastic used in this PC is post-consumer recycled plastic.  The outer box packaging is 100 percent
sustainably sourced.  This PC is ENERGY STAR® certified and EPEAT® registered in 23 countries.
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Datasheet HP recommends Windows 11 Pro for business

HP Elite SFF 800 G9 Desktop PC
Featuring

Work hard without sounding like it
Focus on work while enjoying whisper quiet operation. The HP Elite 800 SFF utilizes HP Run Quiet Design that finely tunes the fans to keep
systems running quiet and cool.

Help improve performance
Keep multiple applications running without system lag and optimize performance with Intel® Dynamic Tuning Technology that automatically and
dynamically allocates power between Intel® processor and an Intel® integrated graphics.

Handle data with agility
Quickly access and transfer data to keep up with today’s changing business requirements with advanced PCIe Gen 4 SSDs, USB Type-C®, and
DDR5 memory.

Fast and efficient wireless LAN
Get a fast and reliable connection in dense wireless environments with optional Wi-Fi 7.

Promote cleanliness
Tested for 1000 cleanings, high-touched exterior surfaces can be cleaned using commonly available household disinfecting and cleaning
wipes.

Built-in durability
Rest easy with a PC that undergoes 120,000 hours of HP’s Total Test Process and MIL-STD 810 testing. Help extend protection with an optional
removable dust filter.

Automatic recovery from firmware attacks
Firmware attacks can completely devastate your PC. Stay protected with HP Sure Start Gen7, the self-healing BIOS that automatically recovers
itself from attacks or corruption.

9

10,11

12

3,13,14

15



Datasheet HP recommends Windows 11 Pro for business

HP Elite SFF 800 G9 Desktop PC

Technical specifications

Available Operating Systems

Windows 11 Pro
Windows 11 Pro Education
Windows 11 Home – HP recommends Windows 11 Pro for business
Windows 11 Home Single Language – HP recommends Windows 11 Pro for business
FreeDOS

Processor family

13th Generation Intel® Core™ i9 processor
13th Generation Intel® Core™ i7 processor
13th Generation Intel® Core™ i5 processor
13th Generation Intel® Core™ i3 processor
12th Generation Intel® Core™ i9 processor
12th Generation Intel® Core™ i7 processor
12th Generation Intel® Core™ i5 processor
12th Generation Intel® Core™ i3 processor
Intel® Core™ i3 14th generation processor
Intel® Core™ i5 14th generation processor
Intel® Core™ i7 14th generation processor
Intel® Core™ i9 14th generation processor

Available Processors

Intel® Core™ i5-13400 (1.8 GHz E-core base frequency, 2.5 GHz P-core base frequency, up to 3.3 GHz E-core Max Turbo frequency, up to 4.6 GHz P-core Max Turbo frequency, 20 MB L3 cache, 6 P-cores and 4 E-cores,
16 threads)
Intel® Core™ i5-13600 (2.0 GHz E-core base frequency, 2.7 GHz P-core base frequency, up to 3.7 GHz E-core Max Turbo frequency, up to 5.0 GHz P-core Max Turbo frequency, 24 MB L3 cache, 6 P-cores and 8 E-cores,
20 threads)
Intel® Core™ i9-12900 (1.8 GHz E-core base frequency, 2.4 GHz P-core base frequency, up to 3.8 GHz E-core Max Turbo frequency, up to 5.0 GHz P-core Max Turbo frequency, up to 5.1 GHz with Intel® Turbo Boost
Technology, 30 MB L3 cache, 8 P-cores and 8 E-cores, 24 threads) with Intel® UHD Graphics, supports Intel® vPro® Technology
Intel® Core™ i7-12700 (1.6 GHz E-core base frequency, 2.1 GHz P-core base frequency, up to 3.6 GHz E-core Max Turbo frequency, up to 4.8 GHz P-core Max Turbo frequency, up to 4.9 GHz with Intel® Turbo Boost
Technology, 25 MB L3 cache, 8 P-cores and 4 E-cores, 20 threads) with Intel® UHD Graphics, supports Intel® vPro® Technology
Intel® Core™ i5-13500 (1.8 GHz E-core base frequency, 2.5 GHz P-core base frequency, up to 3.5 GHz E-core Max Turbo frequency, up to 4.8 GHz P-core Max Turbo frequency, 24 MB L3 cache, 6 P-cores and 8 E-cores,
20 threads) with Intel® UHD Graphics 770, supports Intel® vPro® Technology
Intel® Core™ i5-12600 (3.3 GHz P-core base frequency, up to 4.8 GHz P-core Max Turbo frequency, 18 MB L3 cache, 6 P-cores, 12 threads) with Intel® UHD Graphics, supports Intel® vPro® Technology
Intel® Core™ i5-12500 (3.0 GHz P-core base frequency, up to 4.6 GHz P-core Max Turbo frequency, 18 MB L3 cache, 6 P-cores, 12 threads) with Intel® UHD Graphics, supports Intel® vPro® Technology
Intel® Core™ i5-12400 (2.5 GHz P-core base frequency, up to 4.4 GHz P-core Max Turbo frequency, 18 MB L3 cache, 6 P-cores, 12 threads) with Intel® UHD Graphics
Intel® Core™ i3-13100 (4.5 GHz P-core base frequency, up to 3.4 GHz P-core Max Turbo frequency, 12 MB L3 cache, 8 P-cores, 8 threads) with Intel® UHD Graphics 730
Intel® Core™ i3-12300 (3.5 GHz P-core base frequency, up to 4.4 GHz P-core Max Turbo frequency, 12 MB L3 cache, 4 P-cores, 8 threads) with Intel® UHD Graphics
Intel® Core™ i3-12100 (3.3 GHz P-core base frequency, up to 4.3 GHz P-core Max Turbo frequency, 12 MB L3 cache, 4 P-cores, 8 threads) with Intel® UHD Graphics
Intel® Core™ i3-14100 (3.5 GHz P-core base frequency, up to 4.7 GHz P-core Max Turbo frequency, 12 MB L3 cache, 4 P-cores and 0 E-cores, 8 threads)
Intel® Core™ i7-14700 with Intel UHD Graphics (1.5 GHz E-core base frequency, 2.1 GHz P-core base frequency, up to 4.2 GHz E-core Max Turbo frequency, up to 5.3 GHz P-core Max Turbo frequency, 33 MB L3 cache, 8
P-cores and 12 E-cores, 28 threads)
Intel® Core™ i5-14600 with Intel UHD Graphics (2.0 GHz E-core base frequency, 2.7 GHz P-core base frequency, up to 3.9 GHz E-core Max Turbo frequency, up to 5.2 GHz P-core Max Turbo frequency, 24 MB L3 cache, 6
P-cores and 8 E-cores, 20 threads)
Intel® Core™ i5-14500 with Intel UHD Graphics (1.9 GHz E-core base frequency, 2.6 GHz P-core base requency, up to 3.7 GHz E-core Max Turbo frequency, up to 5.0 GHz P-core Max Turbo frequency, 24 MB L3 cache, 6
P-cores and 8 E-cores, 20 threads)
Intel® Core™ i5-14400 with Intel UHD Graphics (1.8 GHz E-core base frequency, 2.5 GHz P-core base requency, up to 3.5 GHz E-core Max Turbo frequency, up to 4.7 GHz P-core Max Turbo frequency, 20 MB L3 cache, 6
P-cores and 4 E-cores, 16 threads)
Intel® Core™ i9-14900 with Intel UHD Graphics 770 (1.5 GHz E-core base frequency, 2.0 GHz P-core base frequency, up to 4.3 GHz E-core Max Turbo frequency, up to 5.4 GHz P-core Max Turbo frequency, 36 MB L3
cache, 8 P-cores and 16 E-cores, 32 threads)
Intel® Core™ i9-13900 (1.5 GHz E-core base frequency, 2.0 GHz P-core base frequency, up to 4.2 GHz E-core Max Turbo frequency, up to 5.2 GHz P-core Max Turbo frequency, 36 MB L3 cache, 8 P-cores and 16 E-cores,
32 threads) with Intel® UHD Graphics 770, supports Intel® vPro® Technology
Intel® Core™ i7-13700 (1.5 GHz E-core base frequency, 2.1 GHz P-core base frequency, up to 4.1 GHz E-core Max Turbo frequency, up to 5.1 GHz P-core Max Turbo frequency, 30 MB L3 cache, 8 P-cores and 8 E-cores, 24
threads) with Intel® UHD Graphics 770, supports Intel® vPro® Technology

Chipset Intel® Q670 (vPro®)

Product colour Jack black

Form factor Small form factor

Maximum memory 128 GB DDR5-4800 SDRAM; 
Transfer rates up to 4400 MT/s.

Memory slots 4 DIMM

Internal storage

1 TB up to 2 TB SATA HDD
256 GB up to 1 TB PCIe® NVMe™ M.2 SSD
256 GB up to 2 TB PCIe® NVMe™ TLC M.2 SSD
256 GB up to 512 GB PCIe® NVMe™ SED Opal 2 TLC M.2 SSD
256 GB PCIe® NVMe™ OPAL 2 M.2 SSD

Optical drive HP 9.5 mm Slim DVD-Writer; HP 9.5 mm Slim DVD-ROM 

Available Graphics Integrated: Intel® UHD Graphics 730; Intel® UHD Graphics 770
Discrete: NVIDIA® T400 (4 GB GDDR6 dedicated); AMD Radeon™ RX 6300 Graphics (2 GB GDDR6 dedicated)

Audio Realtek ALC3252 codec, universal audio jack with CTIA and OMTP headset support

Expansion slots 1 M.2 2230; 2 PCIe 3 x1; 1 PCIe 3 x16 (wired as x4); 2 M.2 2280; 1 PCIe 4 x16 (1 M.2 2230 slot for WLAN and 2 M.2 2280 slots for storage)

Ports and connectors

Front: 1 headphone/microphone combo; 4 SuperSpeed USB Type-A 10Gbps signaling rate; 1 SuperSpeed USB Type-C® 20Gbps signaling rate ;
Rear: 1 audio-in/out; 1 RJ-45; 1 HDMI 1.4; 3 SuperSpeed USB Type-A 5Gbps signaling rate; 2 DisplayPort™ 1.4; 3 USB Type-A 480 Mbps signaling rate ;
Optional Ports: Add-on card: 1 serial and PS/2 ports combination; Add-on port: 1 serial; Flex IO port – choose one of the following options: 1 DisplayPort™ 1.4, 1 HDMI 2.0b, 1 VGA, 1 serial, 1 Dual SuperSpeed USB Type-A
5Gbps signaling rate, 1 SuperSpeed USB Type-C® 10Gbps signaling rate (15W output, DisplayPort™ 1.4), 1 Thunderbolt™ 3 (40Gbps signaling rate) with SuperSpeed USB Type-C® 10Gbps signaling rate PCIe® card

Input devices HP PS/2 Business Slim Keyboard; HP USB Business Slim SmartCard CCID Keyboard; HP 125 Wired Keyboard; HP 125 Antimicrobial Wired Keyboard; HP 655 Wireless Keyboard and mouse combo; HP USB 320K
Keyboard ; HP PS/2 mouse; HP Wired Desktop 320M mouse; HP 125 Wired Mouse; HP 128 Laser Wired Mouse; HP 125 Antimicrobial Wired Mouse

Communications
LAN: Intel® Ethernet Network Adapter I225-T1; Intel® I219-LM GbE LOM, vPro®; Intel® I226-T1 PCIe® 2.5 GbE  ;
Intel® Wi-Fi 6E AX211 (2x2) and Bluetooth® 5.3 wireless card, vPro®; Intel® Wi-Fi 6E AX211 (2x2) and Bluetooth® 5.3 wireless card, non-vPro®; Intel® Wi-Fi 7 BE200 (2x2) and Bluetooth® 5.4 wireless card, vPro®; Intel® Wi-Fi 7
BE200 (2x2) and Bluetooth® 5.4 wireless card, non-vPro®

Drive Bays Two 3.5" HDD 

Environmental Operating temperature: 10 to 35°C; Operating humidity: 10 to 90% RH

Software HP Notifications; HP PC Hardware Diagnostics UEFI; HP Support Assistant; HP Connection Optimizer; HP Privacy Settings; HP PC Hardware Diagnostics Windows; HP Desktop Support Utilities; MyHP; HP Easy
Clean; Touchpoint Customizer for Commercial; HP Easy Clean Keyboard Driver; HSA Fusion for Commercial; HSA Telemetry for Commercial ; HP UEFI BIOS Certification Level 2.7B

Available software HP Smart Support

Security management HP Sure Run; Trusted Platform Module TPM 2.0 Embedded Security Chip shipped with Windows 10 (Common Criteria EAL4+ Certified)(FIPS 140-2 Level 2 Certified); HP Sure Start; HP Secure Erase; HP Sure Click; HP
Sure Sense; Absolute Persistence module; HP Sure Recover; HP Sure Admin; HP Client Security Manager Gen7; HP Tamper Lock; HP Sure Start Gen7; HP Sure Sense2; HP Sure Run Gen5; HP Sure Recover Gen5

Security Software Licenses HP Wolf Pro Security Edition
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Datasheet HP recommends Windows 11 Pro for business

HP Elite SFF 800 G9 Desktop PC
Technical specifications

Management features
HP Client Catalog (download); HP Driver Packs (download); HP Image Assistant; HP Client Management Script Library (download); HP
Connect for Microsoft Endpoint Manager; HP Manageability Integration Kit (download); HP Patch Assistant (download); HP CECP
Enabled Configuration

Power 400 W internal power supply, up to 92% efficiency, active PFC; 260 W internal power adapter, up to 92% efficiency, active PFC

Dimensions 33.8 x 30.8 x 10 cm;
39.9 x 49.9 x 22.8 cm (Package)

Weight
5.4 kg;
(Exact weight depends on configuration.)

Ecolabels EPEAT® registered

Energy star certified ENERGY STAR® certified

Sustainable impact
specifications

Bulk packaging available; Molded paper pulp cushion inside box is 100% sustainably sourced and recyclable; Outside box and
corrugated cushions are 100% sustainably sourced and recyclable; Ocean-bound plastic in speaker enclosure and I/O strip; 10% ITE-
derived closed loop plastic; 80 Plus® Platinum power supplies available; 58% post-consumer recycled plastic

Warranty 1 year (1/1/1) limited warranty includes 1 year of parts, labor and on-site repair. Terms and conditions vary by country. Certain
restrictions and exclusions apply.
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Datasheet

HP Series 5 Pro 23.8 inch FHD USB-C
Monitor - 524pu
Powerfully designed to connect

Plug into more possibilities with the HP Series 5 Pro 23.8” FHD USB-C  Monitor. Its sleek, modern design gives
you crisp, stunning visuals and enhanced 100W power delivery with a single cable connection that seamlessly
connects to PCs and peripherals at home or in the office.

Your center of productivity
Get more done with your unique hub for

unstoppable productivity. Connect any device
with a single USB-C® cable for strong 100W
power delivery. See your work elevated in

smooth, crisp detail with 100 Hz refresh rate ,
while also experiencing vibrant, consistent

colors with 100% sRGB  and HP Progressive
White Balance .

Designed to work beautifully together
Transform your space into a seamless

workplace. The 3-sided borderless with micro-
edge bezel design lets you see more than ever.
Daisy-chain  another HP Series 5 Pro monitor
for a perfect dual display setup with next-level

productivity.

Take control of your comfort
Find a way to feel your best all day with 4-way

adjustability optimized by the step-by-step
Ergonomic Setup Guide  in HP Display Center .
Keep your eyes comfortable with HP Eye Ease
by reducing blue light without impacting color.

Sustainability in action

Materials that make an impact
This energy-efficient monitor is thoughtfully designed with at least 90% recycled plastic content , 20% recycled glass in the monitor panel , and 90% recycled
aluminum in the stand . Plus, 100% of the paper-based packaging is sustainably sourced .

*Product image may differ from actual product
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Datasheet

HP Series 5 Pro 23.8 inch FHD USB-C Monitor
- 524pu
Featuring

FHD Resolution
Focus on the finer details and enjoy sharp visuals and crystal clear images with the 1920 x 1080 FHD resolution on this 23.8" diagonal monitor.

IPS Technology
No matter where you are or sit, IPS technology ensures image accuracy and consistency across wide 178-degrees horizontal and vertical viewing angles.

100 Hz Refresh Rate
With a 100 Hz refresh rate this monitor is capable of clear details, smoothly moving from frame to frame, allowing for fast split-second reaction time.

More Contrast
See the nuanced differences of color, shadow, and highlights thanks to the enhanced 1500:1 contrast ratio.

High Brightness
350 nits of brightness lets you see clearly. Enhance your visual performance for work or simply enjoying entertainment.

100% sRGB Color Gamut
Enjoy highly accurate colors on screen with 100% sRGB. This HP monitor provides ideal color reproduction with minimal effort.

Progressive White Balance
Work better with content that looks the same on both screens. Progressive White Balance is an HP technology that provides consistent white-point matching from screen-
to-screen.

USB-C® Connectivity
Keep your set up simple and seamless with a display that has everything built in. Connect a keyboard and mouse to the ports on the back of this monitor and only one USB-
C® cable to your notebook for data, video, and up to 100W of charging.

Daisy-Chain a Second HP Series 5 Pro Monitor
Display even more with DisplayPort™ by daisy- chaining a second HP Series 5 Pro monitor for the perfect dual-display setup.

More Ports. More Power. Easily Accessible.
Packed with ports including full-function USB-C®, HDMI 2.0, DisplayPort™ 1.4, USB-C® downstream, plus 3 USB-A 3.2 ports.

Sleek Design, Clean Space
See and do more on your screen with a 3-sided borderless with micro-edge bezel design that maximizes your viewing area for a sleek design and virtually seamless dual-
monitor setups.

Endless Adjustability
With 4-way adjustability you can customize pivot, tilt, height adjust, and swivel settings to fit you, your desk, and your needs.

Always-on, True Color, Low-Blue Light Filter
HP Eye Ease is an always-on, low-blue light filter that helps keep your eyes comfortable throughout the day by reducing blue light without impacting color accuracy or
adding a yellow color shift.

Ergonomic Setup Guide
With world-class ergonomic practices at your fingertips, you have the knowledge to fine-tune your display's 4-way adjustability to achieve optimal comfort, all day, thanks
to the step-by-step Ergonomic Setup Guide in HP Display Center.

HP Display Center
Customize your monitor with the intuitive HP Display Center that lets you tailor your settings, partition screens, and more—all through the host PC. Plus, learn how to find
your perfect posture with help from the included HP Ergonomic Setup Guide.

Remote Management Reimagined
HP Client Management Script Library (CMSL) makes remote manageability easy to use. This powerful solution works seamlessly with Intune/SCCM to manage your
display fleet using PowerShell.

Single Power On
Instantly turn on your display and PC, even when the lid is closed, by pressing the power button on the bottom of the display.

Increased Energy Efficiency
HP is committed to helping protect our shared future by minimizing the energy our monitors consume to help reduce energy demand. This monitor is held to the highest
energy saving standard with an ENERGY STAR® rating and EPEAT® Gold Registration.
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Datasheet

HP Series 5 Pro 23.8 inch FHD USB-C Monitor
- 524pu
Specifications

Display specifications
Display size
23.8"
Display size (diagonal, metric)
60.5 cm (23.8")
Viewable diagonal size
23.8" (60.47 cm)
Aspect ratio
16:9
Curvature
Flat
Native resolution
FHD (1920 x 1080)
Resolution (maximum)
FHD (1920 x 1080 @ 100 Hz)
Resolutions supported
640 x 480 @ 60 Hz; 640 x 480 @ 75 Hz; 720 x 400 @ 70 Hz; 800 x 600 @ 60 Hz; 800 x 600 @ 75 Hz; 1024 x
768 @ 60 Hz; 1280 x 720 @ 60 Hz; 1280 x 1024 @ 60 Hz; 1440 x 900 @ 60 Hz; 1600 x 900 @ 60 Hz; 1680 x
1050 @ 60 Hz; 1920 x 1080 @ 60 Hz; 1920 x 1080 @ 100 Hz; 1280 x 1024 @ 75 Hz; 1024 x 768 @ 75 Hz; 1280 x
800 @ 60 Hz; 1920 x 1080 @ 75 Hz
Panel type
IPS; LCD
Bezel
3-sided micro-edge
Panel active area
52.70 x 29.65 cm
Panel bit depth
8 bit (6 bit + FRC)
Display colors
Up to 16.7 million colors supported
Display color gamut
100% sRGB
Refresh rate (maximum)
100 Hz
Display scan frequency
50-100 Hz (Vertical)  30-115 kHz (Horizontal)
Response time
5ms GtG (with overdrive)
Brightness
350 nits
Contrast ratio
1500:1 (Static)  10000000:1 (Dynamic)
Pixel pitch
0.28 x 0.28 mm
Pixels per inch (ppi)
93 ppi
Viewing angle
178° (Vertical) 178° (Horizontal)
Backlight type
Edge-lit; WLED
Backlight lamp life
30,000 hours
Display features
Single Power ON; Anti-glare; Height Adjust/Tilt/Swivel/Pivot; HP Eye Ease; Daisy chain
Display User Control Options
Brightness+; Color; Image; Input; Power; Menu; Management; Information; Exit
Management software
HP Display Center; HP Client Management Script Library
Remote manageability
In-Band MAC Address Pass Through (MAPT); Out-of-Band MAC Address Pass Through (MAPT); In-Band
Wake on LAN (WoL); Out-of-Band Wake on LAN (WoL); PXE Boot; Through HP Client Management Script
Library
Low blue light modes
Yes, HP Eye Ease (TÜV Low Blue Light Hardware Solution certified)
Flicker-free
Yes
Screen treatment
Anti-glare
Hardness
3H
Haze
25%
VESA mount
100 x 100 mm
Height adjustment range
150 mm
Tilt
-5 to +23°
Swivel
±45°
Pivot
±90°

Connectivity and communications
Port and connectors
1 HDMI 2.0
1 DisplayPort™ 1.4
1 DisplayPort™ 1.4-out
1 USB Type-C® 5Gbps signaling rate (Up to 15W USB Power Delivery)
1 USB Type-C® 5Gbps signaling rate (Up to 100W USB Power Delivery, Alt Mode DisplayPort™ 1.4)
3 USB Type-A 5Gbps signaling rate (1 charging)
1 RJ-45 (10/100/1000 Mbps)
HDCP
Yes, DisplayPort™, HDMI and USB Type-C®
Power supply
100 - 240 VAC 50/60 Hz
(Internal)
On mode power demand in Standard Dynamic Range (SDR)
14 W
Standby mode power demand
0.5 W

Logistics and Physical
Product color
Jet black
Stand color
Jet black; Natural silver
Detachable stand
Yes
Physical security
Security lock-ready
Base area footprint
24.2 x 18.95 cm
Dimensions without Stand (W x D x H)
53.94 x 4.72 x 31.43 cm (without stand)
Dimensions with stand (W x D x H)
53.94 x 18.95 x 50.32 cm
Weight
5.93 kg (with stand)
Packaged Dimensions (W x D x H)
62.1 x 14 x 39.3 cm
Packaged weight
8.42 kg

Certification and compliance
Energy efficiency
ENERGY STAR® certified D
Ecolabels
TCO Certified; TCO Certified Edge; EPEAT® Gold with Climate+
Environmental specifications
Low halogen; Molded paper pulp cushion inside box is 100% sustainably sourced and recyclable; Outside
box and corrugated cushions are 100% sustainably sourced and recyclable; 85% ITE-derived closed loop
plastic; Contains ocean-bound plastic; Contains 20% recycled glass in the monitor panel; At least 40%
recycled metal including 90% recycled aluminum in the stand
Certifications
Australian-New Zealand MEPS; BIS; BSMI; CB; CCC; CE; CECP; CEL Grade 1; cTUVus; EAC; FCC; ICES; ISO
9241-307; KC; KCC; NOM; PSB; RCM; SEPA; TUV-S; VCCI; Vietnam MEPS; WEEE; ISC; California Energy
Commission (CEC); UAE; Ukraine certificates; TÜV Flicker free certified; NRCS; PSE; GS; Ukraine EE; TÜV
Low Blue Light Hardware Solution certified; Korea MEPS; Australian-New Zealand DoC; EMF
Microsoft WHQL certification
Windows 11; Windows 10
Operating temperature range
41 to 95°F
Operating humidity range
20 to 80% RH (non-condensing)
Non-operating humidity range
5 – 95%

Additional information
Product Numbers
9D9V7AA - 524pu (with stand); 9D9V7E9 - 524pu (5 years warranty); 9D9V7A5 - 524pu (PVC free)
Manufacturer Warranty
HP three-year limited warranty
What's in the box
Monitor; Warranty card; AC power cable; Quick Setup Poster; 1 USB Type-C® to Type-C cable
Country of origin
Made in China
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Datasheet

HP Series 5 Pro 23.8 inch FHD USB-C
Monitor - 524pu
Accessories and services (not included)

HP Business PC Security Lock v3
Kit

Help prevent chassis tampering and secure your PC and display in workspaces and public
areas with the affordable HP Business PC Security Lock v3 Kit.
Product number: 3XJ17AA

HP S101 Speaker Bar

Add rich stereo audio to select E-Series monitors, Series 5 Pro monitors and P-Series
monitors  and keep a clean, clutter-free desk with the HP S101 Speaker Bar, which fits neatly
underneath the display head and connects through USB.
Product number: 5UU40AA
 Compatible with select E-Series, P-Series, and Series 5 Pro monitors monitors. Please check

detailed compatibility on accessory datasheet.
 HP includes a one-year limited warranty with online support available 24x7. Consult the HP

Customer Support Center for details, or go to www.hp.com/go/orderdocuments. Internet
access required and not included.

HP Quick Release Monitor Single
Arm

Enjoy more comfort and space with the HP Quick Release Monitor Arm. Easily mount and
quickly release select E-Series G5 , Series 5 Pro , and Series 7 Pro  monitors to maximize
workday comfort and desk space.
Product number: 762U0AA
 Compatible with monitors that have 100 x 100 VESA mount and adapter. Quick release

attach capability is available for the following E-Series G5 monitors: E22 G5, E24 G5, E24t G5,
E24q G5, E27 G5, E27q G5, E24u G5, E27u G5, E27k G5, and E32k G5.

 Requires monitor VESA adapter for selected models. Please contact your Sales agent or HP
Service for further guidance.

HP B560 PC Mounting Bracket

Create a compact workspace with the HP B560 PC Mounting Bracket. Attach your HP
Desktop Mini PC  behind select E-Series G5 , Series 5 Pro , or Series 7 Pro  monitors for a
fully adjustable, space-saving solution.
Product number: 763U8AA
 Compatible with Desktop Mini PCs and Workstations that have a 100 mm x 100 mm VESA

mount. Use included spacer kit to allow compatibility with HP Thin Clients that have a 100 mm
x 100 mm VESA mount.

 Compatible with the following E-Series monitors: E22 G5, E24 G5, E24t G5, E24q G5, E27 G5,
E27q G5, E24u G5, E27u G5, E27k G5, and E32k G5, E45c G5.

HP Desktop Mini v4+ VESA Sleeve

Wrap your HP Desktop Mini PC in the HP Desktop Mini v4+ VESA Sleeve to securely mount it—
with or without an Expansion Module —behind your display, position the solution on a wall,
and lock it down with the integrated security bracket and optional HP Ultra-Slim Cable Lock.
Product number: 99T54AA
 Each sold separately. Expansion Modules are compatible with the HP Desktop Mini v4+

VESA Sleeve (99T54AA). The HP DM VESA Power Supply Holder Kit and HP DM VESA Quick
Deploy Adhesive are only compatible with HP Desktop Mini v4+ VESA Sleeve (99T54AA). See
product QuickSpecs for exact configurations.

 Requires HP Quick Release Monitor Arm, or HP B600/B550/B560 PC mounting bracket for
selected models. Please contact your Sales agent or HP Service for further guidance.
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(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD  

  DoC #: HSC-F002SF- R4 
 

(en) Manufacturer's Name 
(de) Herstellername 
(fr) Nom du fabricant 
(es) Nombre del fabricante HP Inc. 

(en) Manufacturer's Address 
(de) Adresse des Herstellers 
(fr) Adresse du fabricant 
(es) Dirección del fabricante 1501 Page Mill Road, Palo Alto, CA 94303-1112 USA 

(en) declare, under its sole responsibility that the product 
(de) erklärt, dass das Produkt 
(fr) déclare que le produit 
(es) declara que el producto 

(en) Product Name and Model5.2 
(de) Produktname und Modell5.2 
(fr) Nom du produit et modèle5.2 

(es) Nombre del producto y modelo5.2 
HP Elite SFF 800 G9 Desktop PC ; HP Elite SFF 600 G9 
Desktop PC 

 

(en) Regulatory Model Number5.1 
(de) Regulatorische Modell Nummer5.1 
(fr) Numéro de modèle réglementaire5.1 

(es) Número de modelo reglamentario5.1 HSC-F002SF 
 

(en) Product Options 
(de) Produktoptionen 
(fr) Options du produit 
(es) Opciones del producto 

(en) Please See ANNEX 1 
(de) Siehe Anhang I 
(fr) Voir l'annexe I 
(es) Ver Anexo I 

 

(en) conforms to the following Product Specifications and Regulations 
(de) entspricht den folgenden Produktspezifikationen und Vorschriften 
(fr) est conforme aux normes et règlements de produit suivants 
(es) cumple con las siguientes especificaciones y normas de productos 
 

(en) Safety / (de) Sicherheit / (fr) Sécurité / (es) 
Seguridad 

(en) EMC / (de) EMV / (fr) EMC / (es) 
EMC 

(en) Spectrum / (de) Frequenzspektrum / 
(fr) Spectre radioélectrique / (es) 
Espectro radioeléctrico  

 

IEC 60950-1:2005 +A1:2009 +A2:2013 
IEC 62368-1:2018 
EN IEC 62368-1:2020 +A11:2020 
EN 50663:2017 
EN 50665:2017 
EN 62311:2008 
EN 62479:2010 

EN 301 489-1 V2.2.3 
EN 301 489-3 V2.1.1 
EN 301 489-17 V3.2.4 
EN 55032:2015+A11:2020 Class B 
EN 55035:2017+A11:2020 
EN 61000-3-2:2014 
EN 61000-3-3:2013 +A1:2019 
CISPR 32:2015 +A1:2019 
ICES-003, Issue 7 
FCC CFR 47 Part 15 

EN 301 893 V2.1.1 
EN 300 328 V2.2.2 
EN 300 440 V2.2.1 
EN 303 687 V1.1.1 

 
(en) Ecodesign / (de) Öko-Design / (fr) Écoconception / (es) Diseño ecológico  
Regulation (EU) No. 617/2013 
EN 62623:2013 
 
RoHS 
EN IEC 63000:2018 

 

(en) The product herewith complies with the requirements of the following and 

carries the  -marking accordingly  
(de) Das Produkt hiermit entspricht den Anforderungen der folgenden und trägt das 

entsprechende -Kennzeichen  

(fr) Le produit est conforme aux exigences suivantes et porte le marquage  en 
conséquence 
(es) El producto presente cumple con los requisitos de lo siguiente y conlleva el 

marcado  en consecuencia 

 
Radio Equipment Directive 2014/53/EU 
Ecodesign Directive 2009/125/EU 
RoHS Directive 2011/65/EU 
Battery Regulation 2023/1542 

UK ONLY: This product herewith complies with the requirements of the following and 

carries the  marking. 

 
Radio Equipment Regulations 2017 
Ecodesign for Energy-Related Products Regulations 
2010 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSC-F002SF- R4 
 

Restriction of the Use of Certain Hazardous 
Substances in Electrical and Electronic Equipment 
Regulations 2012 

 

U.S. ONLY: This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. 

 

(en) Additional Information 
(de) Zusätzliche Information 
(fr) Informations complémentaires 
(es) Información Adicional: 

  

5.1) 
(en) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model 
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the 
marketing name or the product numbers.  
(de) Für die regulatorischen Aspekte zum Design wurde diesem Produkt eine Regulatorische Modell Nummer zugeordnet. Zur 
Produktidentifizierung in der regulatorischen Dokumentation und den Prüfberichten wird diese Regulatorische Modell Nummer verwendet 
und sollte nicht zu Verwechslungen von Marketingnamen oder Produktnummern führen.  
(fr) A ce produit est assigné un numéro de modèle réglementaire qui est associé avec les aspects réglementaires liés à la conception du 
produit. Le numéro de modèle réglementaire est le principal identificateur du produit dans la documentation réglementaire et les rapports 
d'essais, ce nombre ne doit pas être confondu avec le nom commercial ou les numéros de produit. 
(es) A este producto se asigna un número de modelo regulatorio que cumple con los aspectos regulatorios del diseño. El número de modelo 
normativo es el identificador principal del producto en la documentación reglamentaria e informes de ensayo, este número no se debe 
confundir con el nombre comercial o los números del producto. 

5.2) 
(en) This product was tested in a typical HP environment.  
(de) Dieses Produkt wurde in einer typischen HP Konfiguration getestet.  
(fr) Ce produit a été testé dans un environnement typique HP. 
(es) Este producto se ha probado en un entorno típico de HP. 

 

(en) The listed Notified Body issued the listed EU-type examination certificate, 
according to Annex III, for the essential requirement of article 3.2 of the RED 
Directive.  
(de) Die aufgeführte angegebene Einrichtung hat das aufgeführte EU-
Prüfungszertifikat gemäß Anhang III für die wesentliche Anforderung von Artikel 3.2 
der Red Richtlinie herausgegeben.  
(fr) L'organisme notifié répertorié a délivré le certificat d'examen de type UE 
répertorié, selon l'annexe III, pour l'exigence essentielle de l'article 3.2 de la directive 
rouge. 
(es) El organismo notificado listado emitió el certificado de examen de tipo UE 
listado, de acuerdo con el Anexo III, para el requisito esencial del Artículo 3.2 de la 
Directiva Roja. 

Notified Body: TIMCO Engineering, Inc. 
Notified Body Number: 1177 
Certificate ID: E1177-233651 

 

UK ONLY: The listed Notified Body issued the listed UK-type examination certificate, 
according to Annex III, for the essential requirement of article 3.2 of the RED 
Directive. 

Notified Body: TIMCO Engineering, Inc. 
Notified Body Number: 1177 
Certificate ID: U1177-232396 

 

Palo Alto, CA  

 

19-03-2024 Gilles Soulard, Manager 
 Consumer PC 
  

(en) Local contact for regulatory topics only 
(de) Lokale Ansprechpartner für Richtlinien und Bestimmungen  
(fr) Contact local uniquement pour les réglementations 
(es) Contacto local únicamente para temas de normativa: 

EU: HP REG 23010, 08028 Barcelona, Spain 
UK:  HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT 
U.S.:  HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A.  650-857-1501 
Email:       reg@hp.com www.hp.eu/certificates 

  

mailto:reg@hp.com
http://www.hp.eu/certificates


(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSC-F002SF- R4 
 

(en) ANNEX I 
(de) ANHANG I 
(fr) ANNEXE I 
(es) ANEXO I 

(en) Regulatory Model Number (RMN) 
(de) Regulatorische Modell Nummer (RMN) 

(fr) Numéro de modèle réglementaire (RMN) 
(es) Número de modelo reglamentario (RMN) HSC-F002SF 

1 (en) DESCRIPTION  |  2 (en) OPTION RMN* 
1 (de) BESCHREIBUNG  |  2 (de) RMN OPTION* 

1 (fr) DESCRIPTION  |  2 (fr) RMN OPTION* 
1 (es) DESCRIPCIÓN  |  2 (es) RMN OPCIÓN* 

 

1 2 

Wireless LAN+Bluetooth Combo BE200NGW 

AX211NGW 

RTL8821CE 

RTL8852BE 

 

 

 

(en) *Where X represents any alpha numeric character. 
(de) *Wo X steht für eine beliebige alphanumerische Zeichen 
(fr) *Où X représente n'importe quel caractère alphanumérique 
(es) *Donde X representa cualquier carácter alfanumérico 

 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD  

  DoC #: HSD-0180-A- R1 
 

(en) Manufacturer's Name 
(de) Herstellername 
(fr) Nom du fabricant 
(es) Nombre del fabricante HP Inc. 

(en) Manufacturer's Address 
(de) Adresse des Herstellers 
(fr) Adresse du fabricant 
(es) Dirección del fabricante 1501 Page Mill Road, Palo Alto, CA 94303-1112 USA 

(en) declare, under its sole responsibility that the product 
(de) erklärt, dass das Produkt 
(fr) déclare que le produit 
(es) declara que el producto 

(en) Product Name and Model5.2 
(de) Produktname und Modell5.2 
(fr) Nom du produit et modèle5.2 

(es) Nombre del producto y modelo5.2 
HP 524pu, HP Series 5 Pro 524pu, HP Series 5 Pro 
23.8 inch FHD USB-C Monitor - 524pu 

 

(en) Regulatory Model Number5.1 
(de) Regulatorische Modell Nummer5.1 
(fr) Numéro de modèle réglementaire5.1 

(es) Número de modelo reglamentario5.1 HSD-0180-A 
 

(en) Product Options 
(de) Produktoptionen 
(fr) Options du produit 
(es) Opciones del producto 

(en) None 
(de) Keine Optionen 
(fr) Pas d'options 
(es) Sin opciones 

 

(en) conforms to the following Product Specifications and Regulations 
(de) entspricht den folgenden Produktspezifikationen und Vorschriften 
(fr) est conforme aux normes et règlements de produit suivants 
(es) cumple con las siguientes especificaciones y normas de productos 
 

(en) Safety / (de) Sicherheit / (fr) Sécurité / (es) Seguridad  (en) EMC / (de) EMV / (fr) EMC / (es) EMC 
 

EN 62479:2010 
EN IEC 62368-1:2020 +A11:2020 
IEC 62368-1:2018 

EN 55032:2015+A11:2020 Class B 
EN 55035:2017+A11:2020 
EN IEC 61000-3-2:2019 
EN 61000-3-3:2013 +A1:2019 
FCC CFR 47 Part 15 
ICES-003, Issue 7 

 
(en) Ecodesign / (de) Öko-Design / (fr) Écoconception / (es) Diseño ecológico  
Regulation (EU) No. 2019/2021 
EN 62087-1:2016 
EN 50643:2018 +A1:2020 
EN 50564:2011 
 
RoHS 
EN IEC 63000:2018 

 

(en) The product herewith complies with the requirements of the following and 

carries the  -marking accordingly  
(de) Das Produkt hiermit entspricht den Anforderungen der folgenden und trägt das 

entsprechende -Kennzeichen  

(fr) Le produit est conforme aux exigences suivantes et porte le marquage  en 
conséquence 
(es) El producto presente cumple con los requisitos de lo siguiente y conlleva el 

marcado  en consecuencia 

EMC Directive 2014/30/EU 
Low Voltage Directive 2014/35/EU 
Ecodesign Directive 2009/125/EU 
RoHS Directive 2011/65/EU 

UK ONLY: This product herewith complies with the requirements of the following and 

carries the  marking. 

Electromagnetic Compatibility Regulations 2016 
Electrical Equipment (Safety) Regulations 2016 
Ecodesign for Energy-Related Products Regulations 
2010 
Restriction of the Use of Certain Hazardous 
Substances in Electrical and Electronic Equipment 
Regulations 2012 

 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSD-0180-A- R1 
 

U.S. ONLY: This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. 

 

(en) Additional Information 
(de) Zusätzliche Information 
(fr) Informations complémentaires 
(es) Información Adicional: 

  

5.1) 
(en) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model 
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the 
marketing name or the product numbers.  
(de) Für die regulatorischen Aspekte zum Design wurde diesem Produkt eine Regulatorische Modell Nummer zugeordnet. Zur 
Produktidentifizierung in der regulatorischen Dokumentation und den Prüfberichten wird diese Regulatorische Modell Nummer verwendet 
und sollte nicht zu Verwechslungen von Marketingnamen oder Produktnummern führen.  
(fr) A ce produit est assigné un numéro de modèle réglementaire qui est associé avec les aspects réglementaires liés à la conception du 
produit. Le numéro de modèle réglementaire est le principal identificateur du produit dans la documentation réglementaire et les rapports 
d'essais, ce nombre ne doit pas être confondu avec le nom commercial ou les numéros de produit. 
(es) A este producto se asigna un número de modelo regulatorio que cumple con los aspectos regulatorios del diseño. El número de modelo 
normativo es el identificador principal del producto en la documentación reglamentaria e informes de ensayo, este número no se debe 
confundir con el nombre comercial o los números del producto. 

5.2) 
(en) This product was tested in a typical HP environment in conjunction with an HP host system.  
(de) Dieses Produkt wurde in einer typischen HP Konfiguration getestet, in Verbindung mit einem HP-Hostsystem.  
(fr) Ce produit a été testé dans un environnement typique HP, en conjonction avec un système hôte HP. 
(es) Este producto se ha probado en un entorno típico de HP, en combinación con un sistema host HP.. 

 

(en) An HP product will comply with the requirements of the country in which HP originally delivers it. That same unit may not necessarily 
comply with all requirements of all other countries, particularly countries outside of the geographic region of original HP delivery.  
(de) Ein HP-Produkt erfüllt die Anforderungen des Ziellandes für welches es vorgesehen ist. Anforderungen anderer Länder werden nicht 
notwendigerweise eingehalten, vor allem nicht für Länder außerhalb der geographischen Region des ursprünglichen Ziellandes.  
(fr) Un produit HP sera conforme aux exigences du pays dans lequel HP délivre à l'origine il. Ce même appareil peut ne pas nécessairement 
conformes à toutes les exigences de tous les autres pays, notamment les pays en dehors de la zone géographique de destination d'origine HP 
(es) Un producto HP cumplirá con los requisitos del país en el que HP originalmente lo entrega. Esa misma unidad no necesariamente cumple 
con todos los requisitos de todos los demás países, en particular los países de fuera de la región geográfica de la entrega original de HP. 

 

Palo Alto, CA  

 

24-06-2024 Gilles Soulard, Manager 
 Product Compliance Center 
  

(en) Local contact for regulatory topics only 
(de) Lokale Ansprechpartner für Richtlinien und Bestimmungen  
(fr) Contact local uniquement pour les réglementations 
(es) Contacto local únicamente para temas de normativa: 

EU: HP REG 23010, 08028 Barcelona, Spain 
UK:  HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT 
U.S.:  HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A.  650-857-1501 
Email:       reg@hp.com 
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