Formular de autorizare Microsoft

Citre: Agentia Servicii Publice (ASP)
mun. Chisinau, str. A. Puskin, 42, MD-2012

INTRUCAT Microsoft Corporation, SUA, este un producator mondial de software si servicii, iar
Microsoft Ireland Operations Limited, cu sediul principal al activittii: South County Business Park,
Leopardstown, Dublin 18, D18 P521, Irlanda, este o companie afiliatd a Microsoft Corporation.
Microsoft colaboreaza cu distribuitori, revanzatori si altii ("entitati comerciale"), care efectueazs
tranzactii comerciale pentru produsele si serviciile Microsoft, cum ar fi incheierea de contracte direct
cu clientii, si care sunt independente de Microsoft. Microsoft este singurul producator al produselor
Microsoft care pot fi achizitionate prin intermediul acestor entititi comerciale.

Confirmam cd BTS Pro SRL cu sediul in Chigindu, str. I. Creangd 6v (in continuare, "Partenerul”)
este o astfel de entitate comerciald si este autorizatd s& furnizeze produsele si serviciile Microsoft
enumerate mai jos in Moldova.

Produse si servicii Microsoft on premise si produse si servicii online Microsoft 365.
Prin prezenta va informam cé& Politica Microsoft privind ciclul de viatd ofera linii directoare

consecvente pentru disponibilitatea asistentei pe toatd durata de viatd a unui produs. Detaliile
politicii Microsoft Lifecycle Policy sunt disponibile la adresa: https://support.microsoft.com/lifecycle

Pentru produsele hardware, puteti consulta termenii de garantie pentru hardware aici:
https://support.microsoft.com/en-us/help/4493926/warranties-extended-service-plans-and-terms-
conditions-for-your-device

Aceastd scrisoare este emisa la cererea BTS Pro SRL si nu supune Microsoft Corporation sau oricare
dintre afiliatii sai la nicio rdspundere pentru obligatiile pe care BTS Pro SRL si le-a asumat singura si
pe propriul risc fata de terti si nu acordd niciun drept de proprietate intelectuald Microsoft niciunei
parti. Nu facem nicio declaratie cu privire la puterea sau capacititile financiare ale companiei
mentionate mai sus si nimic din aceastd scrisoare nu trebuie considerat ca o recomandare din
partea Microsoft de a selecta un anumit partener sau c3 partenerul mentionat in prezenta este
singurul partener autorizat sa furnizeze produsele Microsoft mentionate mai sus.

Consultati Find a solution provider pentru a obtine singuri informatii
suplimentare: https://www.microsoft.com/solution-providers/home
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Cu stima,

Sean Redmond

Sean Redmond (01 iunie 2022 11:01 GMT+1)

Sean Redmond
Semnatar autorizat

01 iunie 2022

Autorizat in mod corespunzator,

Microsoft Ireland Operations Limited

Confidentialitatea dvs. este importantd pentru noi; pentru a afla mai multe, va rugam sa
consultati Declaratia de confidentialitate Microsoft: https://privacy.microsoft.com/en-
gh/privacystatemen

Page 2 of 2
The undersigned Macari Svetlana, certified Subsemnata, Macari Svetlana, traducdtor
translator (French, English and Russian) do autorizat (francezd, englezd, rusd), certific
hereby certify that this is a true and accurate exactitatea traducerii cu textul inscrisului in
translation of the document attached in original, original, care a fost vizatd de mine la data
performed by me on.June 7, 2022. de 07.06.2022.

é ranslator{&-'k Semnditura traducdtorului



Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

B® Microsoft D18PsL

Microsoft Authorization Form

To: Agentia Servicii Publice (ASP)
mun. Chisinéiu, str. A. Puskin, 42 , MD-2012

WHEREAS Microsoft Corporation, USA is a global producer of software and services and Microsoft
Ireland Operations Limited having its principal place of business at South County Business Park,
Leopardstown, Dublin 18, D18 P521, Ireland is an affiliate of Microsoft Corporation. Microsoft works
with distributors, resellers and others ("business entities”), who carry out commercial transactions for
Microsoft products and services, such as entering into contracts directly with customers, and are
independent of Microsoft. Microsoft is the sole manufacturer of Microsoft products which can be
procured through such business entities.

We confirm that BTS Pro SRL located at Chisinau I. Creanga 6v (hereinafter, the “Partner”) is one
such business entity, and is authorized to supply the Microsoft products listed below and services in
Moldova.

Microsoft on premise Products, Services, and Microsoft 365 products and online Services.
We hereby inform you that Microsoft Lifecycle Policy offers consistent guidelines for the availability

of support throughout the life of a product. Details of the Microsoft Lifecycle Policy are available at:
https://support.microsoft.com/lifecycle

For hardware products, you may refer to the related hardware warranty terms here:
https://support.microsoft.com/en-us/help/4493926/warranties-extended-service-plans-and-terms-
conditions-for-your-device

This letter is issued at the request of BTS Pro SRL and does not subject Microsoft Corporation or any
of its affiliates to any liability for obligations that BTS Pro SRL assumed by itself and at its own risk
with third parties, and does not grant any Microsoft intellectual property rights to any party. We
make no representation about the financial strength or capabilities of the above company and
nothing in this letter is to be seen as a recommendation on the part of Microsoft to select a
particular partner or that the partner named here is the only partner authorized to supply the
foregoing Microsoft products.

Refer to Find a solution provider to self-serve additional information:
https://www.microsoft.com/solution-providers/home .

Microsoft Ireland Operations Ltd.

Directors: Benjamin Orndorff (US), Keith Dolliver (US), James O'Connor, Glenn Cogswell (US), Leigh Anne Kiviat.

Registered Number: 256796 Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2. V.A.T. Reg No. IE 8256796 U Microsoft is an equal opportunity employer.



Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

B® Microsoft pasesa1

Best regards,
0.

Sean Redmond (Jun 1, 2022 11:01 GMT+1)

Sean Redmond
Authorized Signer

Jun 1,2022
Duly authorized,

Microsoft Ireland Operations Limited

Your privacy is important to us, to learn more please review the Microsoft Privacy Statement:
https://privacy.microsoft.com/en-gb/privacystatemen

Microsoft Ireland Operations Ltd.

Directors: Benjamin Omdorff (US), Keith Dolliver (US), James O'Connor, Glenn Cogswell (US), Leigh Anne Kiviat.

Registered Number: 256796 Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’'s Quay, Dublin 2. V.A.T. Reg No. IE 8256796 U Microsoft is an equal opportunity employer.



Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

B® Microsoft

January 18, 2022

To whom it may concern:
BTS Pro SRL

Creagna 6v Str.

Chisinau 2069

Moldova

has the following LSP agreements:

Select, Select Plus, Enroliment for Education Solutions, GGWA for Large Organisations, Enterprise
Agreements (Indirect), MPSA - Microsoft Products and Services Agreement.

This entitles them to do business in the following territories: Moldova.

This letter is issued at the request of BTS Pro SRL and does not subject Microsoft Corporation or any of its
affiliates to any liability for obligations that BTS Pro SRL assumed by itself and at its own risk with third
parties, and does not grant any Microsoft intellectual property rights to any party. We make no
representation about the financial strength or capabilities of the above company and nothing in this letter
is to be seen as a recommendation on the part of Microsoft to select a particular partner.

Refer to Find a solution provider to self-serve additional information:
https://www.microsoft.com/solution-providers/home.

Best regards,

) 0 0

Konrad GoluchowsK| (Jan 18, 2022 14:13 GNT)
Konrad Goluchowski

EOC Channel Contracts Team
Jan 18,2022

Duly authorized,
Microsoft Ireland Operations Limited

Your privacy is important to us, to learn more please review the Microsoft Privacy Statement:
https://privacy.microsoft.com/en-gb/privacystatement

Microsoft Ireland Operations Ltd.
Directors: Benjamin Omdorff (US), Keith Dolliver (US), James O’Connor, Glenn Cogswell (US), Leigh Anne Kiviat.
Registered Number: 256796 Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2.  V.A.T. Reg No. IE 8256796 U Microsoft is an equal opportunity
employer.
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