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This is to certify that: Hewlett Packard Enterprise
1701 East Mossy Oaks Road
Spring
Texas
77389
USA

Holds Certificate Number: FM 534154

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

Provision of Hewlett Packard Enterprise products and services for cloud service,
data center, software, networking, supercomputing, storage and server hardware,
and resources including design and development, sales, supply chain management,
manufacturing, remanufacturing, delivery, installation and support.

For and on behalf of BSI:

Matt Page, Senior Vice President, EMEA Assurance

Original Registration Date: 2008-04-04 Effective Date: 2026-06-05
Latest Revision Date: 2026-05-19 Expiry Date: 2029-06-04
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Digitally signed by IASIKO IGORI
Date: 2026.06.06 20:30:30 EEST
Reason: MoldSign Signature
Location: Moldova

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract. MOLDOVA EUROPEANA
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.

A Member of the BSI Group of Companies.
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Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: Hewlett Packard Enterprise India Pvt Ltd
2nd Floor, (Block - 2)
DLF Downtown, Block V
DLF City, Phase III
Sector 25A
Gurugram 122 001
Haryana
India

Holds Certificate No: IS 676286

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2022 for the following scope:

Please see scope page.
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For and on behalf of BSI:

Michael Lam, Senior Vice President, APAC Assurance

Original Registration Date: 2017-08-18 Effective Date: 2023-08-18
Latest Revision Date: 2025-11-19 Expiry Date: 2026-08-17
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27001:2022 requirements may be obtained by consulting the
organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
A Member of the BSI Group of Companies.



Certificate No: IS 676286

Registered Scope:

The management of Information Security at HPE applies to the services provided by the following
functions:

Global Support

Services Experience Delivery

Global Competency Center

Managed Services

Global Logistics

Telco Solutions Service Delivery

Compute & Digital Services

Data Services & Storage

HPE Aruba Networking

Aruba Global Services

HPC Service Delivery

Global Sales

HPE Financial Services

HPE CDS Delivery Organization

GreenLake Cloud Services Solutions

High Performance Computing & Artificial Intelligence (HPC AI)

HPE Edge

HPE Go to Market supported by Human Resources, Global Workplace
Global Environment, Health & Safety

Physical Security & Protective Services

Cybersecurity and Digital Risk Management

Global IT

Global Procurement

Legal & Compliance

Juniper Data Center

This is in accordance with the Statement of Applicability version 9.1 dated is 01 Sept 2025.

Original Registration Date: 2017-08-18 Effective Date: 2023-08-18
Latest Revision Date: 2025-11-19 Expiry Date: 2026-08-17
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27001:2022 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
A Member of the BSI Group of Companies.
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Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: Hewlett Packard Enterprise
1701 East Mossy Oaks Road
Spring
Texas
77389
USA

Holds Certificate No: EMS 670053

and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

The management of environmental risks associated with the design, development,
manufacturing, sales and support of Hewlett Packard Enterprise products, services, and
solutions.

For and on behalf of BSI: ﬁ ‘ C/jil

Jessic{BéteI, Senior Vice President, Assurance Americas

Original Registration Date: 2017-03-31 Effective Date: 2025-09-04
Latest Revision Date: 2025-08-29 Expiry Date: 2028-09-03
P) Page: 1 of 4
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This certificate remains the property of BSI and shall be returned immediately upon request.

An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.
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Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: Hewlett Packard Enterprise
1701 East Mossy Oaks Road
Spring
Texas
77389
USA

Holds Certificate No: EMS 670053

and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

The management of environmental risks associated with the design, development,
manufacturing, sales and support of Hewlett Packard Enterprise products, services, and
solutions.

For and on behalf of BSI: ﬁ ‘ C/jil

Jessic{BéteI, Senior Vice President, Assurance Americas

Original Registration Date: 2017-03-31 Effective Date: 2025-09-04
Latest Revision Date: 2025-08-29 Expiry Date: 2028-09-03
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This certificate remains the property of BSI and shall be returned immediately upon request.

An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.




/EPCAM-GDPR

ZEPCAM facilitates GDPR compliance, but this also depends on the customer’s correct use of the
system. ZEPCAM solutions are designed to help customers (data controllers) meet GDPR
requirements by implementing appropriate technical and organizational measures.

Key compliance requirements and related articles:

e Art. 25 - Privacy by design & by default
Products designed with data protection built in from the outset.
e Art. 6 - Lawfulness of processing
Processing solely on a contractual basis (DPA) with the customer.
e Art. 28 - Processor (implicit)
ZEPCAM acts as a processor; clients are controllers.
e Art. 30 - Record of processing activities
Maintenance of records of processing activities.
e Art. 32 - Data security
End-to-end encryption, strong security policies, ISO 27001 certification.
e Art. 15 & 16 — Data Subject Rights
Support for rights of access and rectification (e.g., blurring/redaction).
e Art. 33/34 - Data breaches
Procedures in place in the event of a data breach.
e Art. 44+ - Transfers outside the EU
Data stored exclusively within the EU (Schrems Il compliance).

Implications for controller clients (GDPR)

1. Primary Responsibility Under the GDPR

e Customers remain fully responsible for compliance with the GDPR
e ZEPCAM acts solely as a data processor

-> In practice:

¢ You decide why and how the data is used
e ZEPCAM only carries out your instructions



2. Definition of the legal basis (Art. 6)

e The client must define:
o the legal basis (public interest, security, etc.)
o the purposes of the processing

-> ZEPCAM does not validate the legality — it is up to the client to do so.

3. System configuration (critical)

The customer must configure the following correctly:
e Retention periods
e User access rights (roles/permissions)

e Internal usage policies

-> Incorrect configuration = GDPR non-compliance (even if the technology is compliant)

4. Management of individuals’ rights (Art. 15-22)

The client must:

e process requests for access, erasure, and rectification
e use ZEPCAM tools (blurring, redaction)

-> ZEPCAM provides the tools, but the client must manage the process.

5. Documentation and accountability (Art. 30)

The client must:

e maintain a record of processing activities
e document the use of body cameras

-> ZEPCAM can provide certain elements, but responsibility remains with the client.

6. Organizational security (Art. 32)

Even though ZEPCAM provides:

e encryption



e secure infrastructure
The client must also:
e secure internal access

e train users
e define internal procedures

7. Incident and Data Breach Management

e ZEPCAM has technical procedures
e BUT the customer must:
o detect user-side incidents
o notify the authorities (if necessary)

8. Operational compliance (very important in the field)

The client must define:
e when to film
e where to film

e rules for activating bodycams

-> This is often the riskiest point in audits or bids

9. Liability for subcontractors

e ZEPCAM may use sub-processors

e The client must:
o contractually accept this chain
o verify the guarantees

Key point (always to be included in sales/tender documents)

->ZEPCAM:

e ensures compliance
e does not guarantee it

Final compliance = a combination of:

e ZEPCAM technology



e configuration
e customer policy
o field use

Summary

The client, as the data controller, remains legally responsible for GDPR compliance and must
configure, supervise, and use the ZEPCAM solution in a compliant manner, with ZEPCAM providing
the technical tools necessary for such compliance.
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Introducere

La ZEPCAM, durabilitatea, responsabilitatea sociala si buna guvernanta sunt elemente centrale in tot ceea ce
facem. Acest raport ofera o imagine de ansamblu asupra eforturilor si performantelor noastre in domeniul
mediului, societatii si guvernantei (ESG) si arata modul in care cream valoare pentru stakeholderii nostri si
pentru societate in ansamblu. Pentru a face acest lucru demonstrabil, ZEPCAM este certificata 1ISO 14001.

Politica noastra se bazeaza pe patru piloni esentiali pentru misiunea si valorile noastre:

Pilon Descriere

Antreprenoriat circular La ZEPCAM utilizam, ori de cate ori este posibil,
materiale circulare in produsele si ambalajele
noastre. Acest lucru ne ajuta sa minimizam deseurile
si consumul de materii prime, contribuind la un viitor
mai durabil.

Environment & Impact Ne angajam sa reducem amprenta noastra ecologica
si sa avem un impact pozitiv asupra mediului. Acest
capitol descrie strategiile si actiunile noastre pentru
reducerea emisiilor de CO2, imbunatatirea eficientei
energetice, minimizarea deseurilor si promovarea
practicilor de afaceri durabile.

People & Communities Oamenii nostri si comunitatile in care activam
reprezinta nucleul succesului nostru. In acest capitol
prezentam initiativele noastre privind diversitatea si
incluziunea, dezvoltarea si bunastarea angajatilor,
precum si implicarea noastra in comunitatile locale.
Urmarim sa construim o cultura in care fiecare
persoana se simte apreciata si sustinuta.
Governance & Accountability Buna guvernanta si transparenta sunt fundamentale
pentru increderea stakeholderilor nostri. Acest capitol
prezinta abordarea noastra privind responsabilitatea,
transparenta si managementul etic al companiei.

Declaratia conducerii

De la infiintarea noastra, ne-am dedicat imbunatatirii sigurantei si transparentei prin tehnologii inovatoare. Acest
obiectiv ne ajuta sa ne atingem scopurile si este integrat in planurile noastre pe termen lung. Suntem hotarati sa
ne atingem obiectivele in domeniile sanatatii si sigurantei, mediului si impactului, oamenilor si comunitatilor,
precum si guvernantei si responsabilitatii.

Pe masura ce lucram la aceste obiective, ne consolidam compania si cream valoare pentru principalii nostri
stakeholderi: colegi, clienti, parteneri si actionari.

In acest an am facut pasi importanti pentru minimizarea impactului asupra mediului, promovarea bunastarii si
sigurantei angajatilor si comunitatilor noastre si asigurarea unei guvernante transparente si responsabile.
Suntem mandri de progresul realizat si ramanem angajati in imbunatatirea continua.

Fie ca este vorba despre sprijinirea bunastarii fizice si mentale a colegilor nostri, dezvoltarea unor bodycam-uri
si servicii mai durabile pentru clientii nostri sau promovarea unei culturi incluzive in care angajatii nostri se simt
in siguranta, ZEPCAM isi asuma in mod activ responsabilitatea.

Pornind de la baza noastra solida, dorim sa dezvoltam in continuare aceste directii si sa le demonstram in mod
verificabil. In acest scop, ZEPCAM a obtinut certificarea 1ISO 14001. In capitolul Governance & Accountability
acest aspect este explicat mai detaliat.

Prin transparenta si prin pasii intreprinsi, ZEPCAM contribuie la promovarea strategiei sale de afaceri pentru un
viitor mai durabil. Raportand deschis si onest progresul nostru, ne asumam responsabilitatea si privim cu
incredere catre construirea viitorului impreuna, oferind oamenilor libertatea de a se conecta si de a creste intr-o
lume mai inalta, mai rapida si mai inteligenta.

Hogeweg 29, 5301 LB Zaltbommel, The Netherlands | info@zepcam.com | www.zepcam.com
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Cu stima,
Bart van der Aa
CEO

Valorile de baza MVO

ZEPCAM isi desfasoara activitatea pe baza a trei valori fundamentale:

1. Transparenta
2. Curiozitate
3. Implicare

Aceste valori se reflecta in tot ceea ce facem: pentru clientii nostri si pentru toti ceilalti stakeholderi.

Transparenta

Consideram transparenta nu doar ca pe obligatia de a spune onest ce se intampla, ci si ca pe asumarea
raspunderii, de exemplu cu privire la efectele serviciilor noastre si resursele pe care le utilizam in acest scop.
Filosofia noastra este ca continuitatea si disponibilitatea au intotdeauna prioritate, dar, ulterior, analizam mereu
cum putem deveni mai buni: pentru clientii nostri, pentru angajatii nostri si pentru mediul din jur. Solutia pe care
o oferim ca societate asigura nu doar mai multa siguranta, ci si mai multa transparenta pentru clientii nostri,
clientii acestora si societatea in care traim. Prin aceasta contribuim si la cresterea increderii in statul de drept.

Curiozitate

O alta valoare de baza este curiozitatea. Dorim intotdeauna sa intelegem de ce se intampla un lucru, ce poate fi
imbunatatit, ce ii motiveaza pe clientii nostri si de ce au nevoie. Natura serviciilor noastre presupune un nivel
ridicat de flexibilitate, iar datorita acestei valori putem raspunde mai bine nevoii de dezvoltare a companiei si a
angajatilor. ZEPCAM considera important sa sustina aceasta valoare prin grija pentru bunastarea angajatilor,
oferind facilitati si oportunitati de dezvoltare personala prin instruire, educatie si organizarea muncii. Acest lucru
duce la o crestere sanatoasa si controlata a personalului si a organizatiei, in beneficiul clientilor nostri si al
mediului in care activam.

Implicare

Importanta ridicata a serviciilor noastre pentru procesele critice ale clientilor ne determina sa fim profund
implicati. Faptul ca lucram atat cu clienti mici, cat si cu clienti mari si reprezentativi ne face constienti de rolul
nostru la nivel local, national si international. Dorim sa demonstram aceasta implicare si in mediul in care
activam ca societate. Facem acest lucru prin colaborarea cu diverse organizatii si initiative cu impact social, cum
ar fi colaborarea cu Universitatea Tehnica Delft si Werkzaak Rivierenland, organizatie care sprijina persoanele
aflate la distanta de piata muncii prin orientarea lor catre munca si prin oferirea de sprijin pentru venituri.

Valorile MVO in practica

La ZEPCAM acordam o importanta deosebita responsabilitatii sociale corporative (MVO). Pentru a implementa
initiativele MVO in mod eficient si directionat, le-am impartit in patru categorii principale: Antreprenoriat circular,
Environment & Impact, People & Communities si Governance & Accountability. In aceasta introducere explicam
modul in care am actionat in fiecare dintre aceste categorii si cum am transpus valorile noastre de baza in
practica.

Antreprenoriatul circular se concentreaza pe minimizarea deseurilor si maximizarea reutilizarii materialelor.
Eforturile noastre in aceasta categorie includ initiative prin care dorim sa contribuim la o economie durabila si
circulara.

Environment & Impact include toate actiunile noastre care contribuie la reducerea amprentei ecologice. Acestea
includ proiecte prin care integram surse durabile de energie si reducem emisiile.

Hogeweg 29, 5301 LB Zaltbommel, The Netherlands | info@zepcam.com | www.zepcam.com
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People & Communities include eforturile noastre de a contribui la bunastarea angajatilor si a comunitatilor in
care activam, cu accent pe incluziune, diversitate si dezvoltare comunitara.

In final, Governance & Accountability se refera la modul transparent si responsabil in care ne conducem
compania. Aceasta include masuri prin care ne asiguram ca respectam cele mai inalte standarde etice si ne
asumam responsabilitatea pentru actiunile noastre.

In sectiunile urmatoare vom detalia fiecare categorie si vom explica actiunile concrete pe care le-am intreprins
pentru atingerea obiectivelor noastre MVO.

Antreprenoriat circular

La ZEPCAM utilizam, ori de cate ori este posibil, materiale circulare in produsele si ambalajele noastre. Acest
lucru ne ajuta sa minimizam deseurile si consumul de materii prime si contribuie la un viitor mai durabil.

Design modular

Produsele noastre sunt proiectate avand in vedere modularitatea, ceea ce inseamna ca piesele pot fi inlocuite
cu usurinta. Acest lucru nu doar ca mareste durata de viata a produselor noastre, dar le face si mai durabile si
mai usor de utilizat.

e Montare si demontare usoara: produsele noastre sunt concepute pentru montare si demontare simpla,
evitand lipirea componentelor. Acest lucru faciliteaza reciclarea si contribuie la economia circulara.

e Baterii inlocuibile: prin asigurarea posibilitatii de inlocuire a bateriilor in produsele noastre, prelungim
semnificativ durata de viata a dispozitivelor.

Prelungirea duratei de viata

Avem un program activ de reparare a echipamentelor si oferim, de asemenea, dispozitive reconditionate. Acest
lucru ajuta nu doar la prelungirea duratei de viata a produselor noastre, ci si la reducerea amprentei ecologice a
clientilor nostri.

La sfarsitul ciclului de viata, ZEPCAM preia camerele si ofera posibilitatea ca dispozitivele ajunse la finalul
duratei de utilizare sa fie returnate producatorului sau distribuitorului. Deseurile generate in acest proces sunt
reciclate in mod responsabil, conform politicii noastre de management de mediu pentru operatiuni, dezvoltare de
produse, fluxuri de deseuri si transport.

Subcontractantii nostri sunt certificati conform seriei de standarde EN 50625 si EN 643 pentru reciclare, precum
si conform standardelor ISO 9001, 1SO 14001 si ISO 45001 pentru metal. Compania care proceseaza deseurile
pentru noi trebuie sa fie certificata conform standardului Waste of Electric and Electronic Equipment Label of
Excellence (WEEELABEX). Acest standard stabileste cerinte stricte pentru intregul proces de procesare, cu
scopul de a recupera cat mai multe materii prime, cu respect pentru mediu. Companiile certificate WEEELABEX
sunt, de asemenea, obligate sa inregistreze toate deseurile electronice pe care le proceseaza intr-un Registru
National.

La ZEPCAM credem ca antreprenoriatul circular este benefic nu doar pentru mediu, ci si pentru clientii nostri si
pentru societate in ansamblu.

Environment & Impact

Continuam sa identificam oportunitati de gestionare a impactului nostru asupra mediului, aliniind in acelasi timp
produsele si serviciile noastre la asteptarile si aspiratiile stakeholderilor nostri pentru bodycam-uri. Obiectivele
noastre de durabilitate ghideaza initiativele de reducere a energiei, emisiilor si deseurilor.

Ramanem concentrati asupra gestionarii si reducerii impactului asupra resurselor critice, atat neregenerabile, cat
si regenerabile. In plus, acordam prioritate gestionarii responsabile a deseurilor si strategiilor de minimizare,
cautand si implementand activ posibilitati de reducere, reutilizare si reciclare a deseurilor in toate operatiunile
noastre.
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Prin eforturile noastre de durabilitate ne angajam sa generam schimbari pozitive in cadrul ZEPCAM si dincolo de
aceasta, de-a lungul intregului lant valoric, pentru a deschide calea catre un viitor mai verde si mai durabil.

Eforturile noastre de durabilitate sunt transpuse, printre altele, in urmatoarele actiuni:

Reducerea consumului de energie

e Eficienta energetica in sistemele noastre: sistemele noastre sunt proiectate cu capacitati avansate de
eficienta energetica. Oferim clientilor setari eficiente energetic si ii consiliem cu privire la optimizarea
consumului de energie.

e Reducerea consumului de energie: pentru a minimiza consumul de energie, oferim posibilitati de configurare
precum retentia datelor si utilizam tehnici avansate de compresie video. Acest lucru duce la mai putina
stocare pe servere si, implicit, la un consum mai redus de energie.

Transparenta privind amprenta de CO2

e Emisii de CO2 masurabile: ne propunem sa facem masurabile atat intrarile, cat si iesirile emisiilor noastre de
CO2 si sa punem aceste date la dispozitie. Astfel, clientii obtin o imagine clara asupra propriei amprente de
co2.

Emisii mai reduse de CO2

e Solutii cloud verzi: serviciile noastre sunt sustinute de solutii cloud verzi, ceea ce reduce in mod semnificativ
emisiile de CO2.

e Incurajarea transportului durabil: incurajam in mod activ utilizarea vehiculelor electrice si a transportului
public de catre angajatii nostri si lucram in mod directionat pentru reducerea utilizarii combustibililor fosili. In
prezent, peste 60% din parcul nostru auto este deja electric, iar obiectivul nostru este ca pana in 2028 sa
trecem complet la vehicule 100% electrice.

e Reparare si refurbishing in Olanda: in Olanda reparam si reconditionam echipamente, contribuind astfel la
reducerea emisiilor de CO2 prin diminuarea deseurilor si a transportului.

People & Communities

La ZEPCAM acordam o mare importanta sprijinirii oamenilor si comunitatilor. Investim in oportunitati
educationale pentru studenti si colaboram cu initiative sociale pentru promovarea incluziunii.

Stagii pentru studentii TU Delft

Oferim studentilor de la Universitatea Tehnica Delft oportunitatea de a efectua stagii la noi. Acest lucru a dus la
proiecte in care grupuri de cinci studenti de nationalitati diferite acumuleaza, timp de zece saptamani, cunostinte
si experienta valoroase la ZEPCAM.

Colaborarea cu Werkzaak Rivierenland

Fabricarea materialelor de ambalare pentru bodycam-urile noastre este externalizata catre Werkzaak
Rivierenland, organizatie situata in apropierea ZEPCAM. Aceasta organizatie sprijina persoanele aflate la
distanta de piata muncii, ajutandu-le sa se orienteze catre munca si oferindu-le sprijin pentru venituri. ZEPCAM
apreciaza sprijinirea unor astfel de initiative, deoarece credem in importanta incluziunii si a oferirii de sanse
tuturor de a participa pe deplin la viata societatii. In plus, contribuim astfel la comunitatea locala.

Governance & Accountability

ZEPCAM este certificata ISO 14001, ceea ce consolideaza in mod clar responsabilitatea in cadrul organizatiei.
Acest standard international confirma ca elementele esentiale ale activitatii ZEPCAM indeplinesc cerinte
recunoscute de management de mediu. ISO 14001 se concentreaza in mod specific pe controlul si reducerea
structurata a impactului ecologic al unei organizatii.
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Pentru clienti si parteneri, aceasta certificare reprezinta o dovada fiabila ca ZEPCAM lucreaza cu procese
structurate si masurabile pentru asigurarea calitatii si gestionarea riscurilor de mediu. In sprijinul acestui demers,
ZEPCAM a elaborat o politica de mediu. Respectarea acesteia este verificata anual de auditorul extern BSI,
care acorda certificatul ISO 14001 pe aceasta baza.

Politica de mediu

ZEPCAM urmareste un viitor durabil si locuibil pentru noi toti. Afacerile responsabile si sociale reprezinta, prin
urmare, mai mult o misiune decat o obligatie. ZEPCAM sustine antreprenoriatul responsabil, astfel incat mediul,
oamenii si economia sa beneficieze impreuna. Oamenii, planeta si profitul sunt centrale in functionarea generala
a ZEPCAM ca organizatie.

ZEPCAM nu face acest lucru doar pentru ca este impus normativ sau legal, ci din convingerea ca fiecare are
dreptul la un viitor locuibil. Un viitor locuibil este in interesul nostru al tuturor.

ZEPCAM doreste sa implementeze o politica de mediu proactiva. Ca preconditie pentru indeplinirea sarcinilor
sale, ZEPCAM va continua sa respecte cerintele legale si liniile directoare in domeniul mediului. Avand in vedere
0 activitate durabila, ZEPCAM doreste sa isi imbunatateasca permanent performanta de mediu prin inovare,
reducere si control. ZEPCAM evalueaza periodic, anual, daca organizatia respecta legislatia si reglementarile
actuale.

Scop

Politica noastra de mediu urmareste minimizarea impactului asupra mediului al activitatilor, produselor si
serviciilor noastre pe durata intregului ciclu de viata al bodycam-urilor. Ne propunem sa operam durabil si sa
contribuim activ la un viitor mai verde.

MVO - Responsabilitate sociala corporativa

ZEPCAM, ca organizatie, face parte din societate si este constienta de responsabilitatile sale fata de aceasta.
Prin urmare, ZEPCAM contribuie prin antreprenoriat social responsabil pentru oameni si mediu. Prin activitatea
durabila, ZEPCAM urmareste sa reduca risipa si consumul inutil de materiale.

Oamenii in centru

Tema oamenilor este foarte importanta pentru ZEPCAM. In cadrul ZEPCAM consideram colaborarea foarte
importanta pentru a ne sprijini clientii cat mai profesionist posibil. De aceea, ZEPCAM considera firesc sa
incurajeze dezvoltarea oamenilor. Astfel, oamenii pot scoate la iveala tot ce este mai bun in ei, se bucura de
munca lor, iar bunastarea creste atat in viata privata, cat si in mediul de lucru.

Atentie pentru clima

ZEPCAM are o politica de mediu activa. Aceasta inseamna ca suntem constienti de amprenta echipamentelor si
a serviciilor de hosting. Prin urmare, ZEPCAM face tot posibilul pentru a mentine aceasta amprenta cat mai
redusa.

In acest scop aplicam politica de durabilitate, care acopera urmatoarele domenii:

e Hosting
e Utilizarea responsabila a materiilor prime
e Gestionarea deseurilor

Principii
Respectarea legilor si reglementarilor

Respectam toate legile si reglementarile relevante in domeniul mediului, precum si alte cerinte aplicabile noua,
cum ar fi standardele industriale si cerintele clientilor.
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Prevenirea poluarii

Ne angajam sa prevenim poluarea prin utilizarea materialelor prietenoase cu mediul, a proceselor eficiente si a
surselor de energie durabile.

Design si productie durabile

La proiectarea si dezvoltarea bodycam-urilor tinem cont de eficienta energetica, reciclabilitate si posibilitatea de
reutilizare a materialelor. Minimizam utilizarea substantelor daunatoare in produsele si ambalajele noastre.

Utilizarea responsabila a materiilor prime si gestionarea deseurilor

Pentru noi este important ca materiile prime si energia sa fie utilizate responsabil. Dorim in special sa prevenim
risipa si sa incurajam reutilizarea. Utilizam echipamente eficiente energetic si urmarim virtualizarea sistemelor
noastre IT pentru a minimiza numarul dispozitivelor fizice. Angajatii sunt incurajati sa utilizeze echipamentele,
inclusiv computerele si alte hardware-uri, cat mai mult timp posibil. Bunurile rezultate in urma inlocuirii nu sunt
eliminate automat ca deseuri; daca mai au valoare comerciala, sunt oferite pietei. Cand un bun ajunge la finalul
duratei sale economice, il oferim mai intai organizatiilor non-profit pentru a evita risipa inutila. Bunurile care nu
mai prezinta interes pentru nicio parte sunt transferate catre companii de reciclare certificate, responsabile de
reciclarea eficienta a materiilor prime.

Utilizarea eficienta a energiei

Monitorizam si reducem consumul nostru de energie in procesele de productie, depozitare si distributie.
Incurajam utilizarea energiei regenerabile ori de cate ori este posibil.

Constientizare si implicare

Angajatii nostri sunt instruiti si constientizati cu privire la impactul activitatilor lor asupra mediului. Incurajam
clientii si partenerii sa faca alegeri responsabile fata de mediu, cum ar fi reciclarea bodycam-urilor vechi.
Actiuni si imbunatatire

Stabilirea si monitorizarea obiectivelor: stabilim obiective anuale de mediu si monitorizam performantele noastre
prin indicatori clari. Imbunatatire continua: aceasta politica de mediu este dinamica si va fi revizuita periodic
pentru a integra imbunatatiri generate de progresul tehnologic, modificarile legislative si evaluarile interne.

Responsabilitate

Conducerea detine responsabilitatea finala pentru implementarea acestei politici de mediu. Toti angajatii sunt
responsabili pentru respectarea procedurilor de mediu si pentru raportarea problemelor sau oportunitatilor de
imbunatatire in domeniul mediului.

Comunicare

Aceasta politica de mediu este disponibila pentru toti angajatii, clientii, furnizorii si alti stakeholderi. Ea este
comunicata prin website-ul nostru, instruiri interne si documentatia companiei.

Declaratie finala

Prin implementarea si mentinerea acestei politici, demonstram angajamentul nostru pentru un viitor mai durabil.
Impreuna lucram pentru reducerea amprentei ecologice si pentru imbunatatirea performantelor de mediu in
fiecare etapa a activitatii noastre.

Certificat ISO 14001

Certificat de inregistrare
SISTEM DE MANAGEMENT DE MEDIU - ISO 14001:2015
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Prin prezenta se certifica faptul ca: ZEPCAM B.V., Hogeweg 29, Zaltbommel, 5301 LB, The Netherlands, detine
Certificatul nr. ESC 473 si opereaza un sistem de management de mediu care respecta cerintele ISO
14001:2015 pentru urmatorul domeniu de aplicare:

Dezvoltarea, asamblarea, livrarea, suportul si mentenanta solutiilor pentru sisteme video body-worn si mobile
video pentru uz profesional, bazate pe o platforma software proprietara si deschisa pentru bodycam-uri.

Pentru si in numele BSI: Graeme Tunbridge, Senior Vice President Global Regulatory & Quality.

Data inregistrarii initiale: 2025-06-17. Data intrarii in vigoare: 2025-06-17. Data ultimei revizuiri; 2025-06-17.
Data expirarii: 2028-06-16.

Certificatul a fost emis electronic si ramane proprietatea BSI, fiind supus conditiilor contractuale. Un certificat
electronic poate fi autentificat online. Copiile tiparite pot fi validate la www.bsigroup.com/ClientDirectory.

Contact
Support Consultanta de vanzari
Pentru toate intrebarile privind utilizarea bodycam-ului | Expertii nostri interni va pot asista cu orice doriti sa
sau a software-ului nostru. aflati.
T: +31 (0) 85 30 10 290 T: +31 (0) 85 30 10 290
E: support@zepcam.com E: info@zepcam.com
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Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

By Royal Charter

This is to certify that: ZEPCAM B.V.
Hogeweg 29
Zaltbommel
5301 LB
The Netherlands

Holds Certificate No: QSC 1059

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

The development, assembly, delivery, support and maintenance of solutions for body worn

video and mobile video system for professional use, based on a proprietary and open software
platform for bodycams.

For and on behalf of BSI: Qﬂ-&\*-%.- \\l-"\b\é?(‘

Graeme Tunbridge, Senior Vice President Global Regulatory & Quality

Original Registration Date: 2025-06-17 Effective Date: 2025-06-17
Latest Revision Date: 2025-06-17 Expiry Date: 2028-06-16

Page: 1 of 2

..making excellence a habit’

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom
A Member of the BSI Group of Companies.



Certificate No: QSC 1059

Location Registered Activities

ZEPCAM B.V. The development, assembly, delivery, support and

Hogeweg 29 maintenance of solutions for body worn video and mobile
Zaltbommel video system for professional use, based on a proprietary and
5301 LB open software platform for bodycams.

The Netherlands

Original Registration Date: 2025-06-17
Latest Revision Date: 2025-06-17

Effective Date: 2025-06-17
Expiry Date: 2028-06-16

Page: 2 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom

A Member of the BSI Group of Companies.
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By Royal Charter

Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: ZEPCAM B.V.
Hogeweg 29
Zaltbommel
5301 LB
The Netherlands

Holds Certificate No: ESC 473

and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

The development, assembly, delivery, support and maintenance of solutions for body worn
video and mobile video system for professional use, based on a proprietary and open software
platform for bodycams.

For and on behalf of BSI: <\:‘Qﬂ-‘\~%— \\l-"\b\é?(‘

Graeme Tunbridge, Senior Vice President Global Regulatory & Quality

Original Registration Date: 2025-06-17 Effective Date: 2025-06-17
Latest Revision Date: 2025-06-17 Expiry Date: 2028-06-16

Page: 1 of 2

SCCM
e MAkING excellence a habit”

certificatie managementsystemen
voor milieu en gezond en veilig werken

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom
A Member of the BSI Group of Companies.



zepcam®

PROFESSIONAL BODYCAM SOLUTIONS

1ISO14001 certificaat

bsi.
Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: ZEPCAM B.V.
Hogeweg 29
Zaltbommel
5301 LB
The Netherlands

Holds Certificate No: ESC 473

and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

The development, assembly, delivery, support and maintenance of solutions for body worn
video and mobile video system for professional use, based on a proprietary and open software
platform for bodycams.

For and on behalf of BSI: Q"““M \“"\B\'\ R
Graeme Tunbridge, Senior Vice President Global Regulatory & Quality
Original Registration Date: 2025-06-17 Effective Date: 2025-06-17
Latest Revision Date: 2025-06-17 Expiry Date: 2028-06-16
Page: 1 of 2

..making excellence a habit’

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom
A Member of the BSI Group of Companies.

Hogeweg 29

5301 LB Zaltbommel
The Netherlands
+31 (0) 85 30 10 290

info@zepcam.com
Wwww.zepcam.com



Certificate No: ESC 473

Location Registered Activities

ZEPCAM B.V. The development, assembly, delivery, support and

Hogeweg 29 maintenance of solutions for body worn video and mobile
Zaltbommel video system for professional use, based on a proprietary and
5301 LB open software platform for bodycams.

The Netherlands

Original Registration Date: 2025-06-17
Latest Revision Date: 2025-06-17

Effective Date: 2025-06-17
Expiry Date: 2028-06-16

Page: 2 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom

A Member of the BSI Group of Companies.
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By Royal Charter

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: ZEPCAM B.V.
Hogeweg 29
Zaltbommel
5301 LB
The Netherlands

Holds Certificate No: ISC 338

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2022 for the following scope:

The development, assembly, delivery, support and maintenance of solutions for body worn
video and mobile video system for professional use, based on a proprietary and open software
platform for bodycams, as defined by management and in accordance with Statement of
Applicability version 4.1 dated 25/04/2025.

For and on behalf of BSI: ba»\cl w

David Fardel, Country Manager, EMEA Assurance

Original Registration Date: 2019-09-13 Effective Date: 2025-09-13
Latest Revision Date: 2025-08-12 Expiry Date: 2028-09-12

Page: 1 of 2
ACCREDIA % 29820

..making excellence a habit’

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and contacts: BSI Group Italia srl, via Gaetano De Castillia 23, Milano, Italy, phone: +39 02 4441 8150
A Member of the BSI Group of Companies.



Certificate No: ISC 338

Location Registered Activities

ZEPCAM B.V. The development, assembly, delivery, support and

Hogeweg 29 maintenance of solutions for body worn video and mobile
Zaltbommel video system for professional use, based on a proprietary and
5301 LB open software platform for bodycams.

The Netherlands

Original Registration Date: 2019-09-13 Effective Date: 2025-09-13
Latest Revision Date: 2025-08-12 Expiry Date: 2028-09-12
Page: 2 of 2

This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and contacts: BSI Group Italia srl, via Gaetano De Castillia 23, Milano, Italy, phone: +39 02 4441 8150
A Member of the BSI Group of Companies.
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QuayAudit
REGISTRATION CERTIFICATE

This certificate confirms that the management systems of
.FORS-COMPUTER"” S.R.L.

MD-2024, Calea Mosilor Street 28, Chisinau municipality,
Republic of Moldova

have been audited and approved by
Quay Audit UK Ltd to the following management standard:

ISO 27001:2022

The approved management systems apply to the following scope:

Providing IT equipment and software solutions, IT consultations and services.

This certificate is restricted to those scopes of business activity described

in the internationally recognised NACE Codes listed below:

9511, 9512, 6201, 6202, 6203, 6209, 4651, 4652

Original Approval 24 July 2024
Current Certificate 24 July 2024
Certificate Expiry 24 July 2027
Registration Number 4159558

On behalf of Quay Audit UK Limited g\(%
()

Vit

www.global-accreditation.org WWW.irgao.com

wy the register listed in the International Re er of Quality Assessed Organisations: www.irqao.com

Grove House 8 St. Julian’s Friars Shrewsbury Shropshire SY1 1XL | (44)1743 351677 | post@quayaudit.co.uk | www.quayaudit.co.uk
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QuayAudit
REGISTRATION CERTIFICATE

This certificate confirms that the management systems of

~FORS-COMPUTER" S.R.L.

MD-2024, Calea Mosilor Street 28, Chisinau municipality,
Republic of Moldova

N

have been audited and approved by
Quay Audit UK Ltd to the following management standard:

ISO 9001:2015

The approved management systems apply to the following scope:

) , < , "//_,

Providing IT equipment and software solutions, IT consultations and services.

This certificate is restricted to those scopes of business activity described
in the internationally recognised NACE Codes listed below:

9511, 9512, 6201, 6202, 6203, 6209, 4651, 4652

Original Approval 22 February 2021
Current Certificate 24 July 2024
Certificate Expiry 22 February 2027

Registration Number 4158229

On behalf of Quay Audit UK Limited g\w

/

N~ IRQAO

www.global-accreditation.org www.irgao.com

uhan's Friars Shrewsbury Shropshire

| post@quayaudit.co.uk | www.quaya




MINISTERUL MEDIULUI MINISTRY ENVIRONMENT
AL REPUBLICII MOLDOVA OF THE REPUBLIC OF MOLDOVA
AGENTIA DE MEDIU ENVIRONMENTAL AGENCY

MD-2005 mun.Chisinau, str. Albisoara, 38
Tel. (022) 820-770, Email: am@am.gov.md

CONFIRMARE

privind inregistrarea in ,,Lista producatorilor” de produse
supuse reglementarilor de responsabilitate extinsa a producatorului
(echipamente electrice si electronice)

In scopul plasirii pe piatd a produselor de echipamente electrice si
electronice, Tn conformitate cu prevederile art. 12 alin. (5) si alin. (14) lit. b) din
Legea nr. 209 din 29.07.2016 privind deseurile, si punctele 46 — 50 din
Regulamentul privind deseurile de echipamente electrice si electronice, aprobat
prin Hotarirea Guvernului nr. 212 din 07.03.2018, se emite numarul de inregistrare

MD2024-2-EEE-008

pentru FORS -COMPUTER SRL, IDNO: 1002600008315, cu adresa juridica:
mun.Chisinau, str. Sfatul Tarii, 18.

Numadrul de inregistrare este valabil incepind cu data de 08.02.2024 pind la
data de 08.02.2027.

Director adjunct
Dorin POVERJUC



FORS-Computer SRL

28, Calea Moshilor st

MD2024 Kishinev

COMPUTER repRe

DECLARATIE PRIVIND APLICABILITATEA CERTIFICARILOR ISO SI A
STANDARDULUI ISO 45001

Catre: SERVICIUL VAMAL

Prin prezenta, FORS-Computer SRL declara ca, in cadrul ofertei depuse pentru achizitionarea sistemului de body-
worn cameras si a infrastructurii aferente, sunt prezentate certificatele ISO disponibile ale producatorului /
producatorilor echipamentelor si software-ului ofertat, inclusiv certificatele relevante in domeniul managementului
calitatii, securitatii informatiei, managementului de mediu si altor domenii aplicabile.

Solutia ofertata reprezinta un sistem IT / security integrat, compus din body-worn cameras, statii de andocare,
platforma software de management, cititoare RFID/NFC, echipamente server si storage. in cadrul prezentei achizitii,
FORS-Computer SRL actioneaza in calitate de furnizor si integrator al unei solutii gata de utilizare, livrate prin canale
oficiale ale producatorilor.

Cu referire la standardul ISO 45001, mentionam ca acesta se refera la sistemul de management al sanatatii si
securitatii ocupationale al organizatiei. Scopul principal al acestui standard este legat de gestionarea riscurilor de
securitate si sanatate in munca in cadrul activitatii organizatiei, in special in cazul executarii unor lucrari de productie,
constructii, lucrdri industriale, lucrari la indltime, lucrari periculoase sau alte activitati cu risc sporit.

in cadrul prezentei achizitii nu se prevede executarea unor lucréri cu caracter de constructii, lucrari industriale, lucrari
la inaltime, lucrari periculoase sau alte lucrari cu risc sporit. Activitatile prevazute in cadrul proiectului includ livrarea
echipamentelor, instalarea, conectarea, configurarea software, testarea functionald, punerea in functiune si instruirea
personalului Beneficiarului. Aceste activitati nu presupun utilizarea unor procese tehnologice speciale pentru care
existenta certificatului ISO 45001 la producatorul camerelor body-worn sau al echipamentelor server ar avea o
legatura functionala directa cu obiectul contractului.

Totodata, FORS-Computer SRL confirma ca toate activitatile de livrare, instalare, configurare, testare, punere in
functiune si instruire a personalului vor fi executate cu respectarea cerintelor aplicabile ale legislatiei Republicii
Moldova, a regulilor de securitate si sanatate in munca, precum si a procedurilor interne ale companiei privind
executarea in siguranta a lucrarilor tehnice si de service.

Lipsa certificatului ISO 45001 la producatorul echipamentelor ofertate nu influenteaza caracteristicile tehnice,
calitatea, securitatea informatiei, suportul de garantie, conformitatea cu cerintele privind protectia datelor,
functionalitatea sau siguranta exploatarii solutiei ofertate.

Prin urmare, FORS-Computer SRL prezinta certificatele ISO disponibile ale producatorului / producatorilor, precum si
prezenta declaratie ca explicatie echivalenta raportata la obiectul real al achizitiei si la natura activitatilor care
urmeaza a fi executate.

FORS-Computer SRL confirma capacitatea sa de a asigura livrarea, instalarea, configurarea, testarea, punerea in
functiune, instruirea personalului si suportul de garantie pentru solutia ofertata, in conformitate cu cerintele

documentatiei de atribui

Igori IASIKO
in calitate de: Director General
01/06/2026

FORS-Computer SRL. IDNO 1002600008315. VAT Code 0502268. E-mail: office@fors.md; service@fors.md
Bank: OTP Bank S.A., BIC: MOBBMD22; IBAN MD52M02224ASV75803267100 (MDL)

we work for you
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