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Ericsson is one of the leading providers of Information and Communication Technology (ICT) to 
service providers. We enable the full value of connectivity by creating game-changing 
technology and services that are easy to use, adopt, and scale, making our customers successful 
in a fully connected world.   

Our comprehensive portfolio ranges across Networks, Digital Services, Managed Services and 
Emerging Business; powered by 5G and IoT platforms. 

Networks – We develop, deliver and manage telecommunication networks by providing 
hardware, software, and services to enable the full value of connectivity. From 5G and IoT to 
virtualization, we are supporting digital transformation for the next generation of mobile 
services. 

Digital Services – Digitalization is a powerful driver of change, transforming all aspects of 
business. We help service providers to embrace this change with network management and 
operations (OSS), revenue and customer management (BSS), communication services, core 
network and network functions virtualization (NFV), infrastructure, and application 
development and maintenance (ADM). 

Managed Services – With managed services we create real value and business differentiation 
by taking an integrated approach covering all aspects of our customers' businesses. By 
managing and optimizing telecom networks and IT operations with highly industrialized 
processes and a truly global delivery model, we enhance operators' ability to meet – and exceed 
- consumer expectations. 

Emerging Business – We accelerate new and sustainable businesses beyond Ericsson's 
traditional core business. Technologies like 5G, artificial intelligence, automation, VR/AR, and 
edge computing are opening up new, vast opportunities for our customers, partners and our 
company. Our current businesses are targeting high growth markets where our technology is 
relevant, e.g. Industry 4.0 and smart manufacturing, IoT connectivity, connected vehicles, 
security and edge computing. Innovation is at our core, and Ericsson ONE is where new, game-
changing ideas are brought to life. 
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We are a world leader in the rapidly changing environment of communications technology – by 
providing hardware, software, and services to enable the full value of connectivity. 

Founded: 1876 

Parent company: Telefonaktiebolaget LM Ericsson (publ) 

Company registration number: 556016-0680 

Global headquarters: Stockholm, Sweden 

President and CEO: Börje Ekholm 

Chairman of The Board: Ronnie Leten  

 

Financial facts 

Net sales, Q4 2019: SEK 66.4 billion 

Operating income Q3 2019: SEK 6.1 billion 

 

Net sales full year 2019: SEK 227.2 billion 

Operation income full year 2018: SEK 10.6 billion 

Listed: Nasdaq Stockholm and on NASDAQ in New York 

 

Number of employees worldwide 

South East Asia, Oceania and India: 24,559 

North East Asia: 13,783 

North America: 9,643 

Europe and Latin America: 47,135* 

Middle East and Africa: 4,297 

Total 99,417 
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