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Date: 2025.07.31 10:17:31 EEST
Reason: MoldSign Signature
Location: Moldova

| MOLDOVA EUROPEANA |

TASDELEN MAH. SIRRI CELIK BUL.NO: 5 GEKMEKOY/ ISTANBUL, TURKIYE

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification certify that the Management System of the above
organisation has been audited and
found to be in accordance with the requirements of the management
system standards detailed below

1SO 10002:2018 .

Scope of certification

OTOKAR DOMESTIC AND INTERNATIONAL CUSTOMER RELATIONSHIP

MANAGEMENT
Original Cycle Start Date: 5 e 15-12-2014
Expiry Date of Previous Cycle: ; NA
Certification / Recertification Audit date: NA
Certification / Recertification cycle start date: e k 105-12-2022

Subject to the continued satisfactory operation of the : i
organization’s Management System, this certificate expires on: - 05-12-2025

Certificate No.: TR012033 Version: 2 ,lésue‘Date: 20-12-2024

&~ B B UREAU

IBRA TAGAY
Certification Manager

Local Office: Pasco Plaza Altaycesme Mah. Gamli Sok. No:21Kat: 8
Maltepe, istanbul, 34843 Turkey

Further clarifications regarding the scope and activity of this certificate, and the
applicability of the management system requirements, please call: +90 216 518 40 50
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OTOKAR OTOMOTIV VE SAVUNMA SANAYI A.S.

1SO 10002:2018

Scope of certification S JoNo %

Site Site Address Site Scope
Name/Location

TASDELEN MAH. SIRRI GELIK BUL. NO: 5

HEAD OFFICE CEKMEKOY/ ISTANBUL, TURKIYE
OTOKAR DOMESTIC AND
INTERNATIONAL CUSTOMER
RELATIONSHIP MANAGEMENT
ATATURK CAD. NO:6 54580 ARIFIYE :
FACTORY SAKARYA, TURKIYE
Certificate No.: TR012033 Version: 2 Issue Date: 20-12-2024
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Certification Manager

Local Office: Pasco Plaza Altaygesme Mah. Gaml Sok. No: 21 Kat: 8
Maltepe, Istanbul, 34843 Turkey

Further clarifications regarding the scope and activity of this certificate, and the
applicability of the management system requirements, please call: +90 216 518 40 50
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OTOKAR OTOMOTIV §I INDUSTRIA DE APARARE A.S.
TASDELEN MAH. SIRRI CELIK BUL. NR: 5 CEKMEKOY/ ISTANBUL, Tiirkiye

Acesta este un certificat pentru mai multe site-uri, site-urile suplimentare sunt enumerate in
pagina (paginile) urmaétoare.

Bureau Veritas Certification certificii faptul ci sistemul de management al organizatiei
mentionate mai sus a fost auditat si s-a constatat ca este in conformitate cu cerintele
standardelor de sistem de management detaliate mai jos.

ISO 10002:2018
Domeniul de aplicare al certificarii

OTOKAR GESTIONAREA RELATIILOR CU CLIENTII NATION
INTERNATIONALI &

Data de incepere a ciclului initial: 15-12-2014
Data de expirare a ciclului anterior: NA
Data auditului de certificare/recertificare: NA

Data de incepere a ciclului de certificare/recertificare: 05-12-2022 \

Sub rezerva functionirii satisfacatoare continue a sistemului de management al
organizatiei, acest certificat expird la data de: 05-12-2025

Numir certificat: TR012033 Versiune: 2 Data emiterii: 20-12-2024

iBRAHIM TAGAY

Manager certificare

Birou local: Pasco Plaza Altaygesme Mah. Camli Sok. Nr. 21, etajul 8
Maltepe, Istanbul, 34843 Turcia

Pentru clarificri suplimentare privind domeniul de aplicare si activitatea acestui certificat, precum
si aplicabilitatea cerintelor sistemului de management, va rugdm sd sunati la: + 90 216 518 40 50



OTOKAR INDUSTRIAAUTO SI DE APARARE INC. _ .

I1SO 10002:2018
Domeniul de aplicare al certificarii X 1/// 4
Nume/ Locatie a Adresa site-ului Domeniul de aplicare al
amplasamentului site-ului
RAION TASDELEN SIRRI
SEDIUL CENTRAL CELIK BUL. NU: 5 OTOKAR GESTIONAREA
CEKMEKOY/ISTANBUL, | RELATIILOR CU CLIENTII
Turcia INTERNI $I
STRADA ATATURK NR:6 INTERNATIONALI
FABRICA 54580 ARIFIYE
SAKARYA, Turcia

Nr. certificat: TR012033

IBRAHIM TAGAY

Manager Certificare

Versiune: 2

Data emiterii: 20-12-2024

Sediu local: Pasco Plaza Altaycesme Mah. Camli St. Nr.: 21 Etaj: 8

Maltepe, Istanbul, 34843 Turcia

Pentru clarificéri suplimentare privind domeniul de aplicare si activitatea acestui certificat, precum
si aplicabilitatea cerintelor sistemului de management, vi rugim si sunati la: +90 216 518 40 50
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