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3ATAJIbHI YMOBW FAPAHTII

1. BUSHAYEHHA

Bupo6Huk - MAT «3ABO/, NIBAEHKABE/b».

Mpodykmu — kabeni Ta nposoau, BupobaeHi BupobHukom Ta/abo
3anponoHoBaHi BUPOBHUKOM A1 NPOAANKY.

Aucmpub’'tomop — napTHep BupobHUMKaA, AKUI YNOBHOBAXKEHWUIA 3a
OKpemMMM [L0roBOPOM UM CBIAOLTBOM, MAE CKNAACBKI Ta NOTMCTUYHI
NPUMILLEHHS, 3aKyMNOBYE Ta PO3MNOBCIOAXKYE NPOAYKLito BUupobHuKa.

3amosHuK — ocoba abo KomnaHif, AKka npugbana MpoayKT vy
BupobHuKa abo ioro Auctpunb’iotopa.

Kinyesuii Kopucmyeay — $isnyHa abo opuguyHa ocoba, aka Kynye
abo oTpumye [pPOAyKTU ANA BNACHOMO BWMKOPWUCTAHHA, a He AN
nepenpoaaxy.

TexHiyHa Cneyudpikayia — NOKYMeHT BupobHMKa abo AOKyMeHT,
NPUAHATUIA BUPOBHMKOM, SKWIA BWM3HAYAE OCHOBHI CTPYKTYpPHI,
eNeKTPUYHI Ta/abo MexaHiuHi mapameTpy NPOAyKTY.

Cepgic — ©Oyab-aki A4ii, BXWTI Ha BUMOry 3amoBHMKa abo
Ouctpub’totopa y 38’A3Ky 3 lMpoayKTom Ha rapadTii abo nican
3aKiHYEeHHA TepMiHy pAii rapaHTii BignoBiAHO A0 OKpemwux yrog,
BK/NIOYAlOUM, ane He oOMexyluucb Aiamu, nos’asaHumu 3
BUKOPUCTAHHAM Mpoaykty (BCTaHOBNEHHS, TexHivyHe
06cNyroByBaHHA, BNPOBAAMKEHHA, TECTOBMI aHani3 TOLWO).

2. MPU3HAYEHHA AOKYMEHTA

MeTolo LbOTrO [AOKYMEHTa € BU3HAuyeHHA obcary Ta npasun
rapaHTiHOI BiANOBIAaNbHOCTI BUpobHMKa Wwoao MpoayKTiB, Ha AKi
NOLUMPIOETLCA FAPAHTIA, @ TAKOX BWU3HAYEHHA KPOKIB rapaHTiHOI
npouesypu, AKUX HeobXigHO AoTpumyBaTUCA, Wo6 ckapra 6yna
pO3rNAHYyTa Ta NPUIHATA; LA Npoueaypa € HeBif'EMHOK YaCTUHO
NONITUKM BUPOBHMKA LWOA0 PO3rAaay CKapr.

Lleit [OKYMeHT oOnucye nigxoau Ta MPUHUMMNM B MUTAHHAX
rapaHTiiHux 3060B'A3aHb, OCTaTO4HIi YMOBM rapaHTii  6yayTb
BUKNAAEHI y KOHTPAKTI MiX BupobHMKom Ta

[unctpnb'ioTopom/3aMOBHUKOM.

3. CTPATETIYHI LINI LLOAO AKOCTI

3aBAaHHAM BupobHWMKa € HagaHHA CBOIM 3aMOBHMKAM HaginHOI,
eKO/orYHO YMCToi Ta 6e3neyHol 41A AoAUHU NPOAYKLIT HaWBULLOT
AKOCTI.

BUpOBHMK po3rnagae ckaprn [obpo3nunvBo i MoXKe, ane He
3060B’A3aHMI, NOroAKYyBaTUCA Ha 3amiHy [poAYyKTY, HaBiTb AKLLO
YMOBW, BUKNAAEHI B LbOMY JOKYMEHTI, HE BUKOHYIOTbCA, AKLLO BiH
BMPILLNTD, LLO 3aMiHa AOMNOMOXKe MiATPMMYBATU XOPOLWi BiHOCUHMU
Ha PUHKY.

4. NOKPUTTA FAPAHTII

FapaHTia  BMPOGHMKA MNOLWMPIOETbCA  Ha
3amoBHMKam abo Aunctpub’totopam.

NPOAYKTH, MpoAaHi
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GENERAL TERMS OF WARRANTY

1. DEFINITIONS

Manufacturer — YUZHCABLE WORKS, PJSC.

Products — cables and wires produced by the Manufacturer and/or
offered for sale by the Manufacturer.

Distributor — a partner of the Manufacturer that is authorized under
a separate contract or a certificate, has warehousing and logistics
facilities, purchases and distributes products from the Manufacturer.

Customer — an individual or company that has purchased the Product
from the Manufacturer or its Distributor.

End User — an individual or entity that purchases or receives Products
for its own use and not for resale.

Technical Datasheet — the Manufacturer's document or a document
accepted by the Manufacturer that defines the basic structural,
electrical and/or mechanical parameters of the Product.

Service — any action taken at the request of the Customer or
Distributor in connection with the Product under warranty or after
expiry of the warranty pursuant to separate agreements, including,
but not limited to actions related to the use of the Product
(installation, maintenance, implementation, test analysis, etc.).

2. PURPOSE OF THE DOCUMENT

The purpose of this document is to define the scope and rules of the
Manufacturer's warranty liability for the Products covered by the
warranty, and to identify the steps of a warranty procedure which
must be followed for a complaint to be considered and accepted; this
procedure forms an integral part of the Manufacturer's complaint
policy.

This document describes approaches and principles in matters of
warranty obligations, the final terms of the warranty will be set out
in the contract between the Manufacturer and the
Distributor/Customer.

3. STRATEGIC QUALITY OBJECTIVES

The objective of the Manufacturer is to provide its Customers with
reliable, environmentally and human friendly products of the highest
quality.

The Manufacturer shall consider complaints in a friendly manner and
may, but does not have to, agree to replace the Product even where
the conditions set forth herein are not met, if it decides that the
replacement will help maintain good market relations.

4. COVERAGE OF THE WARRANTY

The Manufacturer's warranty covers Products sold to Customers or
Distributors.
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5. TEPUTOPIANIbHA COEPA [li TAPAHTIV

TepuTopianbHa chepa Aii rapaHTii BUpobHMKa BKAKOYAE BCi KpaiHu, B
AKX BUPOBHMK Npoaae abo po3nosclogKye MNpoayKTu.

6. O6OB'AA3KU BUPOBHUKA

BMpPOBHMK rapaHTye, WO nponoHoBaHi MpoayKTM BianoBigaoTL
CTaHAgapTam, 3acTOCOBHMM  BiAMNOBIAHO A0  3aKOHOAABCTBaA,
cneundikauiam abo okpemum crneumdikaLiam, y3rofKeHUm Mix
BUpoBHMKOM i 3aMOBHUKOM.

7. OBOB'AI3KN AUCTPUB'IOTOPA / 3AMOBHUKA / KIHLEEBOTrO
KOPUCTYBAYA

KoXeH, Koro e moxe ctocyBaTuca, 30608'A3aHuUI 4OTPUMYBATHCA
npasun BupobHMKa WOAO TpaHCNOpTyBaHHA, 36epiraHHA Ta
CK/MlafyBaHHA NPOAYKLii Ta Ma€ NpaBo nepeaaBaTU rapaHTilo CBOIM
KNiEHTam | KOpuCTyBayam /ulie BIgNOBIAHO A0 npasun,
BCTAHOB/IEHWX BUPOBHUKOM.

Yci, KOro ue moske crtocyBatucs, 30608’A3aHi BCTAHOB/OBATM Ta
BMKOpMCTOBYBaTM [lpoayKTW BIiANOBIAHO A0 3arajibHUX MpaBun
BCTAHOB/IEHHA (AKWO BMpoBHMK He BKasye iHWi npasuia), ymos
BUKOPUCTaHHA MPOoAyKTY Ta BUKOPUCTAHHA 33 NPU3HAYEHHAM.

[Ounctpub'totop/3amoBHUK 30608’A3aHMit 6pat ydacTb y npoueci
po3rnagy ckaprv  BupobHukom, sakwo KiHuesuit Kopuctysay
noBigoMAAE NPo cKapry AucTpub’ioTopy/3aMoBHUKY.

8. YMOBW MPUMAHATTA PEKNAMALLIT

3aMOBHMK 3060B’A3aHMIA NOBIZOMUTM BUPOBHUKY NPO CKapry wono
MpoAyKTy, Ha AKMUIA NOLMPIOETLCA rapaHTis, AK TiIbKM Byae BUABNEHO
06CTaBUHM, WO BUNPABAOBYIOTb PEKNaMaLlito, AKLWO 3aMOBHMK
npugbas  MNpoaykT  6esnocepeaHbo Yy  BupobHuka  abo
Ouctpub’totopa.

CKapra po3rnafaeTbes, /MWe AKWO 3aMOBHWMK NOAAE  CKapry
6e3nocepegHbo Bupo6HUMKY, sKWoO BiH npuabas Mpoaykt vy
BupobHuKa, abo yepes uctpmb’iotopa.

3amoBHMK abo [uctpub’totop 30608’A3aHi HagatM BCi AaHi Ta
iHbopmaLiito, AKi BUMarae BUpobHUK Ana po3rnagy ckapru, 3okpema
TaKi JaHi, AKi po3BonAlTb igeHTUdIKyBaTM [MpoayKT, HadatTv
BupobHMKY 3anpollyBaHi 3pasku gedekTHoro [poAyKTy Ta
[,03BONIUTU BUPOBHMKY AOCTyn A0 MicuA po3TallyBaHHA [poayKTy,
AKOrO  CTOCYETbCA  CKapra, abo po micua, pae  [poayKkT
BMKOPWCTOBYBABCA UM BCTAHOB/IEHUIA.

TepMiHW NOAAHHA, pearyBaHHA, PO3rNAAaHHA Ta MPUNHATTA LWOAO0
CcKapr matTb BYyTW BMKNAZeHi y KOHTpaKTi miK BupobHukom Ta
[ncTprb'toTopom/3aMOBHUKOM.

9. BUHATKM 3 TAPAHTII

FapaHTia BUKNovae 6yab-aKi gedpeKtn yepes:
® HOPMa/IbHMIA 3HOC Ta aMopTU3aLis;

® BUKOPUCTAHHA TOBapy BCynepey MOoro LiNbOBOMY MPU3HAYEHHIO,
B/IACTUBOCTAM, YMOBaM BMKOPUCTAHHA abo iHCTPYKLiAM BUpobHUKa;

® HaamipHe cunoBe abo MexaHiuHe HaBaHTAXKEHHS;

o ByaiBenbHi YM MOHTaXKHI PobOTH, WO BUKOHYIOTHCA BCymepey
3aCTOCOBHMM  NpaBwWaam,  BUKAAAeHUM Yy BignosigHoOmy
3aKOHO/ZABCTBI Ta CTaHJapTaX, HeynoBHOBaXKeHnMu ocobamu, abo
BCynepey HanexHin 6yaisenbHiin npaktvui Ta iHCTpyKuism 3i
BCTAHOBJ/IEHHSA;

® XiMiYHi, eN1eKTPOXiMiUYHi Ta eneKkTpuyHi dakTopw;

® nepeHanpyra B Mepexi;

® HeJOTPMMaHHA npaBun BupobHMKa LWOAO TPaHCMOPTYBaHHA,
36epiraHHA Ta CKAagyBaHHA NPOAYKLT;

YUZHCABLE

5. TERRITORIAL SCOPE OF THE WARRANTY

The territorial scope of the Manufacturer's warranty includes all
countries to which the Manufacturer sells or distributes the Products.

6. OBLIGATIONS OF THE MANUFACTURER

The Manufacturer warrants that the Products offered comply with
standards applicable pursuant to law, specifications or individual
specifications agreed between the Manufacturer and the Customer.

7. OBLIGATIONS OF THE DISTRIBUTOR / CUSTOMER / END USER

Anyone whom it may concern is obliged to observe the
Manufacturer's rules for the transport, storage and warehousing of
products and has the right to transfer the warranty to its customers
and users only in accordance with the rules set out by the
Manufacturer.

Anyone whom it may concern is obliged to install and use the
Products in accordance with general installation rules (unless the
Manufacturer specifies different rules), the Product's terms of use
and intended use.

The Distributor/Customer is obliged to participate in the
Manufacturer's complaint review process if the complaint is reported
to the Distributor/Customer by the End User.

8. CONDITIONS FOR ACCEPTANCE OF A COMPLAINT

The Customer is obliged to report a complaint about a Product
covered by the warranty to the Manufacturer as soon as the
circumstance justifying the complaint is discovered if the Customer
has purchased the Product directly from the Manufacturer or a
Distributor.

A complaint shall only be considered if the Customer submits the
complaint directly to the Manufacturer, if it has purchased the
Product from the Manufacturer, or through a Distributor.

The Customer or Distributor are obliged to provide all the data and
information requested by the Manufacturer to investigate the
complaint, in particular such data as make possible the identification
of the Product, to provide the Manufacturer with requested samples
of the defective Product, and to allow the Manufacturer access to the
location of the Product to which the complaint relates or to the place
where the Product was used or installed.

The terms of submission, response, consideration and acceptance of
complaints should be set out in the contract between the
Manufacturer and the Distributor/Customer.

9. EXCLUSIONS FROM THE WARRANTY

The warranty excludes any defects due to:
e normal wear and tear;

¢ use of the product contrary to its intended purpose, properties,
terms of use or the Manufacturer's instructions;

* excessive power or mechanical load;

e construction or installation work carried out contrary to applicable
rules set out in relevant legislation and standards, by unauthorized
persons, or contrary to good construction practices and installation
guidelines;

e chemical, electrochemical and electrical factors;
* mains-related overvoltage;

e failure to comply with the Manufacturer's rules for transport,
storage and warehousing of products;
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e wono MpoayKTy, WO He Mae iaeHTUdIKALIMHMX 03HaK; 30Kpema,
6yAb-AKOi BKa3iBKM Ha Te, Wo MpoayKT noxoauTs Big BUpobHUKa.

FapaHTiﬂ TaKOX BUKJ/IIOYAE HACNIAKK:

® CTUXIMHUX IUX (CTUXIVHI cnnn);

® HeCaHKLiOHOBaHMUX 3MiH 3aMOBHUKOM abo KiHuesmm
KopuctysBauem;
® MexaHiYHnX NOLKOAXEHD, 30Kpema B pesynbTarti

TPaHCMOPTYBaHHA NPUCTPOIO, YACTUHO AKOTO € MPOAYKT.

10. BIANOBIAA/NBbHICTb BUPOBHUKA

Y pasi NpuiHATTA cKkapru abo BCTAaHOBNEHHS Oyab-AKOi iHWOI
BignosiganbHocTi BupobHMKA 3a [poaykT, BignosiganbHicTb
BupobHMKa 0bMeKyeTbca 3060B’A3aHHAM BigpemoHTyBaTM abo
3aMiHUTK MpOaYKT.

BianoBiganbHicTb BUPOOHMKA 3a rapaHTiet0 0BMEXKYETbCA BapTICTIO
Ti€l YaCTMHU NPOAYKTY, AKY HeobxiaHo 6yno 6 BiapemoHTyBaTH abo
3aMiHWUTK; TaKa BapTICTb BM3HAYAETbCA Ha OCHOBI LiHW, CnNaayveHoi
BMpPOBHMKY 3a NPOAYKT, AKOTO CTOCYETLCA CKapra.

11. BIAXW/IEHHA BIA, FTAPAHTIMHOI NOITUKK

BiaxuneHHa Big, 3aranbHOi  rapaHTIMHOI MONITUKM  BUPOBHMKA
[,03BOJIEHI | MOXKYTb BYTM BUKNAAEHi Y KOHTPAKTI MiXX BUpPOBHMKOM
Ta Anctpnb'toTopom/3aMOBHUKOM.
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Mpasninna NAT «3ABO/A NIBAEHKABE/1Ib»

YUZHCABLE

e in relation to the Product that does not have the identification
characteristics; in particular, any indication identifying the Product as
originating from the Manufacturer.

The warranty also excludes the consequences of:
¢ natural disasters (forces of nature);

¢ unauthorized modifications by the Customer or End User;

e mechanical damage, resulting in particular from transport of a
device of which the Product forms part.

10. THE MANUFACTURER'S LIABILITY

Whenever a complaint is accepted or any other liability of the
Manufacturer for the Product is established, the Manufacturer's
liability shall be limited to the obligation to repair or replace the
Product.

The Manufacturer's liability under the warranty shall be limited to the
value of that part of the Product that would have to be repaired or
replaced, such value to be determined on the basis of the price paid
to the Manufacturer for the Product which the complaint concerns.

11. DEVIATIONS FROM THE WARRANTY POLICY

Deviations from the Manufacturer's general warranty policy are
permitted and may be set out in the contract between the
Manufacturer and the Distributor/Customer.

December 1, 2023

Management Board of YUZHCABLE WORKS, PJSC
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