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Nepepn Hayanom padoThbI

Bnarogapum 3a nprnobpetenne npogykuumn Synology! Mepen yctaHoBkon Synology NAS npoBepbsTe cogepxumoe
ynakoBKK, YTOObI YBeanTbCS, Y4TO BCe NepevncrieHHble HUXKe KOMMOHEHTbI MMetTCsa B Hanuymu. Bo nsbexaHuve
nonyyeHust TpaBm 1 noepexaeHus yctponctea Synology NAS BHYMaTENbHO NPOYTUTE MHCTPYKLMK MO
6e3onacHocTw.

MpumeyaHme. Bce n3obpaxeHnss NpuBeAeHbl B 03HAKOMUTENMbHbIX Liensx. PakTmyeckuin Bua Npoaykra MoXeTt
OTNMYaTbCH OT N30BPaKEHHOTO.

Coaepxmmoe ynakoBKM

. Kabenb nutaHusi nepeMeHHoOro
HOBH TPOWCTBO — 1 LUT.
OCHOBHOE YCTPOMUCTBO B

Apantep nUTaHUs NepeMeHHOro
TOoKa — 1 WT.

BuHTbI ANA KpenneHWs QUCKOB Knrou ans nortka xecTkoro CeTeBou kabenb LAN
2,5 nproma — 18 wrT. AuncKa — 2 LWT. RJ-45 — 2 wr.

—
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O6wumn 0630p Synology DS920+

Homep Ha3sBaHue anemeHTa PacnonoxeHue OnucaHue
OTob6paxaeT cocTosiHMe cucTeMbl. [Ina nonyveHus
1 MHavkaTop cocTosiHust [OOMNONHUTENbHBIX CBeAeHN cM. «Tabnuua cBeToanoaHbIX
WHOWKATOPOBY.
OTobGpaxaeT CoCTosiHME Kaxaoro Avcka. [Ans nonyveHus
MHaukaTop cocTosHuSA o
2 [OOMNONHUTENbHBIX CBeAeHNI cM. «Tabnuua cBeToanoaHbIX
XKECTKUX OUCKOB
WHOWKATOPOBY.
BrnokupoBka noTka ecTkux
3 BrnokupoBka 1 pa3bnoknpoBka NOTKOB XECTKUX ANCKOB.
Anckos MepenaHss
naHernb Mcnonb3ayeTtcs Ans nogknioyYeHns BHELLHMX AUCKOB 1 TUX
4 Mopt USB 3.0 yeTes AN noa A Apy
USB-ycTtpoiicTs k Synology NAS.
1. Haxmute, 4tobbl BKNOUNTL cnuctemy Synology NAS.
5 KHonKa nUTaHus 2. YT00bI BBIKIHOUMTL Synology NAS, HaxxmuTe KHOMKY 1
YAEPXKMBaNTE ee [0 BOCNPOU3BEAEHWS 3BYKOBOrO curHana
1 Ha4yana MuraHusl CBEeTOAMOAHOro nHankatopa Power.
Mcnonb3ayeTtcsa ans ycTaHOBKM AUCKOB (3KECTKUX AWUCKOB U
6 JIOTOK ANs XXeCTKUX ANCKOB o
TBEPAOTENbHbIX HAaKOMUTENeNn).
7 MopT LAN Vcnonb3yetcst NS NOAKN0YEHUs CeTeBOro kabensi.
1. HaxmuTe 1 yoepxxuBaiTe, noka He pa3fgacTtcsl 3ByKOBOWA
curHan, 4tobel BocctaHoBUTL IP-agpec, DNS-cepeep
1 napornb ANng yvyetHomn 3anucy admin 4o 3HaYeHu no
YMOMYaHuio.
8 KHonka RESET 2. HaxmuTe v yaepxusaiite 40O BOCNPOM3BEAEHUS 3BYKOBOIO
curHana, 3aTem CHOBa HaXXMWUTe U yaepXxuBante o
BOCMPOV3BEAEHUSI TPEX 3BYKOBbIX CUTHANOB ANs Nepesoa
Synology NAS B cocTtosiHue «He ycTtaHoBRneHo», 4ToObI
MOXHO 6bIno nepeyctaHoBuTh DiskStation Manager (DSM).
9 Moot 6SATA 3apHAnA NaHenb | Jicnonbayetcs ANS NOAKMIOYEHNS BHELUHINX AUCKOB SATA
P mogayns paclumperns Synology' k Synology NAS.
10 MopT anekTponuTaHns Vcnonb3yetcst ons nogknioyeHns kabens nutaHms.
OTBeAeHUE U3BLITOYHOTO Tenmna v oxnaxaeHue CUCTEMbI.
11 BeHTungartop Ecnu BenTunsaTop HencnpaseH, Synology NAS BocnpoussoauT
3BYKOBOW CUrHarn.
He3no Ans 3amka .
12 . Mcnonb3yetcs ans kpennexus 3amka Kensington.
6e3onacHocTu Kensington
Mcnonb3ayetcsa Ans nogknioyYeHns BHELLHMX AUCKOB 1 TMX
13 Mopt USB 3.0 YETCA AnA Nojy A APy
USB-ycTtpolicTB k Synology NAS.

! [HononHuteneHyto nHpopmaumio o mogyne pacumperus Synology, nogaepxmsaemom Synology NAS, cm. Ha Beb-cariTe .
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Tabnuua cBeTOANOOHbIX UHANKATOPOB

CBeToAMOAHbIN
AnoA LiseT CocTosiHue OnucaHue
MHOUKaTop
3eneHbli [opuT HenpepbIBHO Tom paboTaeT HopmarbHO
Tom HeuncnpaBeH Unu NOBpPEXAEH
STATUS OpaHxeBbli Mwraet Tom He cospaH
OC DSM He ycTaHoBneHa
Bbikr. mbepHaLms xxecTkoro gucka
[opuT HenpepbIBHO [NCK roTOB 1 HAXOAUTCS B PEXMME OXMOAHUS
3eneHbiin
Mwraet BeinonHsieTca goctyn k gucky
Ownck 1-4 N ]
OpaHxeBbli [opuT HenpepbIBHO Owwnbka amcka/mopT OTKIOYEH
Bhikr HeT BHyTpeHHero Ancka/pacLuMpeHHbIN PEXnM
’ rmbepHaLmm XeCTKOro amcka
[opuT HenpepbIBHO MuTaHue BKMOYEHO
CuHuin
Power Mwraet BbinonHsieTcs 3arpyska/BbIknodeHne
Bblikn. MuTaHne OTKNYEHO
[opuT HenpepbIBHO CeTb nogkntoyeHa
WuankaTtop LAN Ha Y P pep A
3agHen naHenu
. Mwraet CeTb aKkTUBHa
(Ha BepxHelt CTOpoHe
asbema
P ) Bblikn. Het cetn
3eneHbiin [opuT HenNpepbIBHO MNopkntoyeHne Gigabit
WuankaTtop LAN Ha P pep A 9
3agHen naHenu .
. OpaHxeBhblit [opuT HenpepbIBHO MopkntoveHne 100 MéuTt/c
(Ha HWXHeN cTopoHe
asbema
p ) Bbikr. MopkntodeHne 10 Mout/c/Het cetn

I'Ipumeqalme. XapaKTepVICTI/IKI/I mMozenew MoryT ObITb U3MEHEHbI 6e3 npenBapuUTernbHOro yBeoMneHus. ,ﬂl‘lﬂ nony4veHusa aKTyaanon

MHdOpMaLmn noceTuTe camnT .

' NMepesanyctute Synology NAS unn nepeycTaHoBUTE AUCKW, 3aTeM 3anyCTUTe AMarHoCTMYecKoe CPeACcTBO MPOM3BOAMTENS ANS KEeCTKUX
[OVCKOB UNW TBEPAOTENbHbIX HakonuTenew, YTo6bl NPOBEPUTL cocTosiHME AuckoB. Ecnv Bbl MoxeTe BoWTM B DSM, 3anyctute BCTpOeHHoe
TectupoBaHue S.M.A.R.T. 4ns ckaHMpoBaHus AvckoB. Ecnu Henonaaky He yaaeTcs yCTpaHUTb, 0GpaTUTECh B CIYOy TEXHUYECKOW NoAAepxKM
Synology.
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XapakTtepucTtukm obopyaoBaHus

AnemeHT

DS920+

Twun coBMECTUMOro amcka

* SATA 3,5 aonma unum 2,5 groima — 4 WiT.
» TBepgoTtenbHbI HakonuTenb NVMe M.2 2280 — 2 w.

MakcrumanbHasi BHyTPEHHSAS
NonHas EMKOCTb

64 Tb (4 xecTkux gncka no 16 Tb)

BHelwHui nopt

*USB 3.0 —2 wr.
* eSATA— 1 wr.

Mopt LAN

1GbE (RJ-45) — 2 wr.

Paamepsl (B x L x M) (Mmm)

166 x 199 x 223

Bec (kr)

2,24

MonaepxuBaembli KITMEHT

* Windows 7 n 10
* Mac OS X 10.11 n 6onee nosgHve Bepcumn

dannosas cuctema

* BHyTpeHHss: Btrfs, ext4
« BHelwHsisi: Btrfs, ext4, ext3, FAT, NTFS, HFS+, exFAT'

MNopnepxueaembin Tn RAID

* Basic + JBOD * RAID 0 « RAID 1
* RAID 5 « RAID 6 « RAID 10
* Synology Hybrid RAID (oTka3oycTon4MBoCTb Ha 2 AWCK)

Ceptudmkarsl

* FCC Knacc B « CE Knacc B « BSMI Knacc B

* EAC < VCCI « CCC *RCM < CooTBETCTBYET NpaBuiaM OrpaHuyeHus
cofepxaHusi BpeaHbIX BELLEeCTB

BKI1lOMEeHue rno CeTl/I)

mbepHaLus xecTkoro ancka Oa

BkntouyeHne/BbIKNIOYEHNE NMUTAHUS fa
Mo pacnucaHuo

Wake On LAN (ancrtaHumoHHoe Na

AsblkoBas nokanusaums

« English + Deutsch - Francgais - Italiano - Espafiol - Dansk « Norsk < Svensk

» Nederlands - Pycckuin - Polski + Magyar - Portugués do Brasil - Portugués Europeu

- Turkge - Cesky - HAZE - 8201 - lng « ERSL - fifkd

TpeboBaHUs K OKpy>KatoLLen cpeae

» CeteBoe HanpshkeHne: 100-240 B nepemeHHOro Toka
» YacTtora: 50/60 'y,
» Pabouas Temneparypa: ot 0°C go 40°C
» Temnepatypa xpaHeHus: ot -20°C go +60°C
* OTHocUTenbHas BNaxHocTb: oT 5% A0 95%

MpuMeyaHue. XapakTepucTukm mMogenen MoryT ObiTb M3MeHeHbl 6e3 npeaBapuTenbHOro yBeaoMneHns. Ona nonyyeHns aktyanbHOW

MHpopMaLmMmn noceTuTe canT .

1
[ns nopaepxkn exFAT moxHO npuobpectu n ckavatb exFAT Access B LieHTpe nakeTos.
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dononHuTtenbHbIE N PUHaAONeXxXHOCTuU

C nomouypbto komnnekTyowmx Synology Bel MmoxeTe HacTpouTb Synology NAS B cootBeTcTBMM C TpeboBaHNSMM
pa3nunyHbIX GusHec-cpen, He 6GeCnoKkosCb O COBMECTMMOCTM U cTabunbHocTU. MNogpobHas nHdopmauns
npencrtaeneHa Ha cante /compatibility.

Moaynb namsaTm

Ha3BaHune mogenu U3o06paxeHue OnucaHue

DDR4 6e3 ECC, 6e3 bydrepa
SO-DIMM, 4 TB

D4NESO0-2666-4G

3anacHble getanm

Ecnn Bam TpebyeTcs 3ameHa BEHTUNSTOpa, NOTKa AN AUCKOB Unu Brioka nuTaHus, noceTuTe BeG-canT www.
synology.com/products/spare_parts.

Ha3BaHue mogenu N3o06paxeHue OnucaHue
JIOTOK € 3aMKOM 151 XKECTKNX
JloTok onsi guckos .
auckoB 3,5 gronma unmn
(tvn D9) =
2,5 gronma
BeHTunatop CUCTEMHbBIN BEHTUNATOP
92*92*25 1 92*92*25
ApanTtep 100 Bt_2 Apantep 100 Br, yposeHb VI
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lNMpaBuna TexHMKn 6e3onacHoCTU

S

He ponyckaiiTe nonagaHus Ha u3genue npsiMbIX CONTHEYHbIX JTyYel U XUMUYECKMX BELLECTB.
Y6eauTech, YTO YCTPOWCTBO HAXOAMTCS B cpede, He NOABEePXXEHHON peskum nepenagam
TeMMeparypbl 1 BIIaXXHOCTY.

A3ojouis |

He nepesopaunBaiite yCTPOWCTBO 1 He KnaauTe ero Ha Gok.

He cTaBbTe yCTPOWCTBO PSAOM C XUAKOCTSIMM.

Mepen yncTkoW ycTponcTBa OTCOeAnHUTE kabenb nuTaHus. MNpoTupaTtb YCTPOWCTBO cneayet
BaXXHbIMW ByMaKHbIMU MonoTeHLaMu. 3anpeLlaeTcs NCnofb30BaTb XMMUYECKUE UMM a3P030TbHble
YMCTSALUME CPeacTBa.

[ns npegoTBpalleHns nageHus yCTpOVICTBa He CTaBbTe ero Ha Tenexku u nobble HeyCTOVI‘-WIBbIe
NOBEPXHOCTU.

Kabernb nuTaHus JOMmKeH GblTb NOAKIIOYEH K COOTBETCTBYIOLLEMY UCTOYHUKY NMUTaHWSA. Y6eamtech B
TOM, YTO HanpsKeHUe NUTaHWsl NePEMEHHOr0 TOKa COOTBETCTBYET TpeboBaHNAM N0 HOMUHANBHOMY
3HA4YEeHWUI0 1 CTabUNbHOCTU.

YTOObI NCKMIOYNTL HANMYne B yCTPOWMCTBE 3MEKTPUYECKOro Toka, ybeamntech, 4To Bce kabenu

2 [ =pmr— MUTaHMA OTCOEOMHEHbI OT MCTOYHUKA AMEKTPOMNUTaHWS.
1 [ cm—
E—
[ . .
YcTaHoBKa HECOBMECTMON BaTapen MOXET NPUBECTY K B3pbIBY. YTUNM3NPYITe cTapble GaTapen
& 17 COOTBETCTBYIOLLMM 0GpasoMm.
- J

8 |Imaea 1. Nepen Hayanom paboTbl




YcTtaHoBKa o0bopyaoBaHus

MHCTpYMeHTbI M KOMNOHEeHTBLI, Heobxoaunmble AnA
YCTAaHOBKU KOMMNJIEKTYHOLWUX

Mepepn HacTponkon Synology NAS nogrotoBbTe cnegyowmne MHCTPYMEHTbl U KOMMOHEHTbI.
» OrtBepTKa (TONbLKO ANs Anckos 2,5 Aronva)

* MwnHumym ogumH guck SATA 3,5 gronma nnm 2,5 gronma (4ns npocMoTpa COBMECTUMbIX MOAENEN UCKOB
nocetute Beb-cant /compatibility).

BHumaHume! Mpu ycTtaHoBKE AMCKa C AaHHBIMU cucTema hopMaTUPYET KECTKUIA ONCK U CTUPAET BCE AAHHbIE.
Cospainte pe3epBHYH KOMWK OAHHbLIX Nepen YCTaHOBKOW.

YcTtaHOBKa AUCKOB

1 YT06bI M3BMEYL NOTOK, MOTSHUTE 3a O6Be,EI,6HHy}O obnacTb B YKa3aHHOM HanpaBiieHUK, Kak NoKa3aHo Ha
PUCYHKE HUXe.

wee),

2 YcTaHOBMUTE OUCKM B NOTKN.

. Ona guckos 3,5 arorima. M3sneknTe KpenexHble NaHenu, pacrnonoXeHHble Mo 6okam noTka gucka.
MomecTuTe OMCK B NOTOK. 3aTeM BCTABLTE KPENEXHbIe NaHeny ans gukcauum amcka.

. Onsa guckoB 2,5 aroiima. M3BneknTe KpenexHble naHenu, pacrnonoxeHHble no Gokam notka aucka, 1
MONoXUTE X B HaaeHoe MecTo. MoMecTuTe AncK B 0GnacTb NoTka Ans AUCKOB, 0603HAYEHHYIO CUHUM
NPSMOYroNbHUKOM HUKe. [epeBepHUTE NOTOK BEPXHEN CTOPOHOW BHU3 U 3aTAHWUTE BMHTLI AN oukcaumm
»KEeCTKOro Aucka.



http://www.synology.com/compatibility

3 BcraBbTe noTok € YCTaHOBJ1€HHbIM OUCKOM B FIYCTOI7I OTCeK onda AMcka u Hagasute A0 Lenyka, ykasbiBaroulero,
YTO JTIOTOK 3a(bI/IKCVIpOBaH.

4 nOBTOpVITe ONMCaHHYIO Bbllle npoueanypy Ana yCTaHOBKU BCEX NOAroTOBIEHHbIX AUCKOB.
5 HymepauMﬂ OWNCKOB NOoKa3aHa Ha PUCYyHKe HUXe.

MpumeyaHue. Ecnu Heobxoammo co3gatb ToMm RAID, To Ansa aheKTMBHOIO NCNONb30BaHUSA ANCKOBOIO
NpOCTPaHCTBa PEKOMEHAYETCH YCTaHaBNMBATb AMCKU OAHOIO pa3mepa.
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3anyck Synology NAS

1 C nomouwpto kabensa LAN nogkntoumte Synology NAS k kommyTaTopy, MapLLUpyTU3aTopy U KOHLIEHTPaTopy.

2 [onkrounTe OAMH KOHel afjanTepa NuTaHusi NepeMEeHHOro Toka k nopTy nutaHusa Synology NAS, MoakntouunTte
O[IMH KOHeL, Kabens NepemMeHHOro Toka K aganTepy NUTaHus NepemMeHHOro Toka, a APYro KOHeL — K po3eTke.

3 HaxmuTe kHOMNKy nuTaHusa ans BknodeHns Synology NAS.

’
DS9208

OTtnunyHo! Tenepb yctporcteo Synology NAS HaxoguTcst B CETU U AOCTYMHO A1 BCEX CETEBbIX KOMMbIOTEPOB.

[maBa 2. YctaHoBKa 060pyaoBaHus



HNo6aBneHue moaynsa namatn B Synology NAS

[ononHutenbHble Moayny namaTy Synology npegHasHaveHbl Anst pacluMpeHnst namsaTt ycTponcTea Synology
NAS. BbinonHuTe yKkasaHHbIe HXKe OeACTBUSA ANs YCTaHOBKW, MPOBEPKU UMW yAaneHns MOAYNSA namsaTn Ha
Synology NAS.

YctaHoBKa moayna namsaTu

1 BbikntounTe yctpoiictBo Synology NAS. Bo nsbexaHne noBpexaeHuin otcoeanHmuTe Bce kabenu,
noakrntoveHHble k Synology NAS.

2 M3BnekuTe NOTKM AN KECTKMX AMCKOB U3 ABYX OTCEKOB ANs AUCKOB. [ycTol cnoT namsiTv pacrnonaraetcs Ha
npaBon BHyTPEHHeW CTopoHe ycTporictea Synology NAS.

MpumeyaHume. MNocre CHATUS NOTKOB A5t AUCKOB YyBCTBUTENbHbIE BHYTPEHHNE KOMMOHEHTLI OCTatoTCs 6e3
3aLLUMTbl OT BHELLHMX BO3AENCTBUIA. He TporanTe BHYTPEHHNE KOMMOHEHThI, KpoMe Brioka naMsaTy npu ero
n3Brie4eHnn nnm yctaHoBKe.

3 BcrtaBbTe B NyCTOM CNOT HOBLIN MOAY b NaMSATK:

a BbipoBHsaiiTe HebonbLLON 3a30p Mexay No30N04YEeHHbIMU KOHTaKTaMn Moayna namMmaT ¢ Kpaem nycTtoro
cnota. BctaBbte B cnot MoAyIb NnamMATn. Y6enutech, 4ToO MOAyJb BCTaBJ1€H NOJIHOCTbIO.

b AkkypaTHO HagaBuTe Ha MOAYIMb NaMATM 4O TeX Mop, MOKa He YCMbILWTE LLEMYOK.

MpumeyaHue.
» [epxute Mmogynb NamsATK 3a Kpas, He KacasiCb NMO30M04EHHbIX KOHTAKTOB.

» KomnaHusi Synology He npenocTaBnsieT MNOMHY rapaHTUO UMK YCIYrn TEXHUYECKOW NOAAEPKKY, eCrnv Ans
YyBENNYEHNSI NaMATU UCMOMb3YIOTCA MOAYIIN NaMAaTU ApyrMx npounssoauTtenen (He Synology).

4 BcTaBbTe NOTKMU AN AUCKOB 06PaTHO B OTCEKM ANS ANCKOB.
5 MopgkntounTe kabenu, 3BnedeHHsble B Wware 1,  HAKMUTE KHOMKY NUTaHWUsa Ans BknodeHns Synology NAS.

MpoBepka coBmecTumoctu Synology NAS ¢ HOBbIM 06bEMOM NamATH

1 YcraHoBute DiskStation Manager (DSM) [Insa nony4yeHus AoNONHUTENbHOW MHAOPMaLMM CM. «YCcTaHOBKa
DSM Ha ycTtpoiictBe Synology NAS».

2 Beinonnute Bxog B DSM, ncnonbays y4eTHyto 3anvcb agMuHucTpatopa admin nnv nons3osarens,
npuvHagnexatiero k rpynne administrators.

3 Buibepute MaHenb ynpaBneHus > UHhopMaLMOHHBbIN LEHTP U NPOBEPLTE 00Wuni 06 beM hru3nmyeckomn
namsiTu.

Ecnun Synology NAS He pacnosHaeT namsaTb unu He 3anyckaetcs, ybeantecs, 4TO MOy b NaMATN yCTaHOBIEH
NpaBuWIIbLHO.
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YpoaneHue moaynsa naMmsaTtu

1 BbinonHute waru 1 n 2 pasgena «YcraHoBKa MOAynsl NaMmATUy, Y4To6bl BeikNoumTe Synology NAS,
OTKIIOYUTb Kabenu 1 nsBrnedb NOTKM ANt QUCKOB.

2 PasoxmuTe pblyaru ¢ AByX CTOPOH MoAyns naMatu. Tenepb MOAyMNb NamsiT MOXHO M3BMeYb U3 CroTa.

P

=i

3 lMNpuaepxrBas Moaynb NaMaTK 3a Kpasi, U3BMEKUTE ero 13 criota.
4 BcTaBbTe NOTKM ANs AMCKOB 0OpaTHO B OTCEKM ANS UCKOB.
5 Mopxntounte kabenu, n3sneyeHHble B Wware 1, 1 HAXXMUTE KHOMKY NUTaHusa ansa BkoveHnst Synology NAS.

13 |maBa 2. YcTaHoBKa 06opyaoBaHus



No6aBneHune TBeppoTenbHoro Hakonutena NVMe M.2 B
Synology NAS

B Synology NAS mMoxHO ycTaHOBUTL He Bornee [Byx TBepAoTenbHbIx HakonuTenen NVMe M.2 2280 ons
cosfaHmns Toma SSD-kawa. Ytobbl ycTaHOBUTE Ui 13Bnevb SSD-moaynb, BeIMONHUTE AECTBUS, MPVBEAEHHbIe
HIKe.

YctaHoBka SSD-moaynsa NVMe M.2

1 Boikniounte yctpoinctso Synology NAS. Bo nsbexaHne nospexageHuin otcoegnHmuTe Bce kabenw,
noakrntoveHHble k Synology NAS.

2 Cnotbl SSD pacnonoxeHbl B HYkHen yactu Synology NAS.

3 CHumKTE ABe 3alunTHbIE KPbILWKN. Bbl yBnauTe Apa nycrbiX CfoTa, KOTOPble OTMEeYeHbI umdpamu, Kak
NMOKa3aHO HuXxe.

1

Mpumeyanue. [Jepxnte SSD-Moaynb 3a kpasi, HE KacasiCb NMO30SI04EHHbIX KOHTAKTOB.

4 HauyHute co crota 1. BctaBbte SSD-Moaynb B NycToOM CrOT.

a BbipoBHaiTe HebonbLLON 3a30p Mexay No30No4YeHHbIMU KOHTaKTaMun SSD-MO,IJ,yJ'I‘r'l C KpaeM nycToro cnorta.
BcTaBbTre moayrnb B CNOT. Y6eauntechb, 4To MOAyIb BCTaBJ1€H MNOJTHOCTbHO.

b OTBeauTe pblyar, Kak NokasaHo Huxe. YaepxuBas pblyar, HagaeuTe Ha SSD-mMoayrb, 3aTeM OTryCcTUTe
pblyar, 4Tobbl 3achuKcpoBaTh nonoxeHne SSD-mMoaynsi. YCTaHOBUTE KpbILWKK 0GpaTHO.

b

5 TNpw Heo6XOAUMOCTM NOBTOPUTE OMUCAHHYHO BbILLE NpoLeaypy, YTobbl ycTaHOBUTL Apyron SSD-moaynb BO
BTOPOMW CIOT.

6 Mogkntounte kabenu, n3BneYeHHbIe B Ware 1, U HAXXMUTE KHOMKY NUTaHust ans BkntoveHus Synology NAS.

14 |naBa 2. YcTaHoBKa 060pyaoBaHus



U3BneuyeHne SSD-moagynsa NVMe M.2

1 Beoikniounte yctporicteo Synology NAS. Bo usbexaHve nospexageHuin otcoeanHute Bce kabenm,
noakntoveHHble k Synology NAS.

2 OtBeguTe pblyar. Mogynb NOAHMMETCS, U €ro MOXHO OyaeT n3Bneyb 13 crnora.

3 Bosbmute SSD-moaynb 1 U3BMEKUTE ero 13 crota. YCTaHOBUTE KPbILLKM 06paTHO.

4 TMopgkntounte kabenu, n3eneveHHble B Lware 1, u HaXXMUTE KHOMKY NUTaHus Ans BknoveHns Synology NAS.

15 |naBa 2. YcTaHoBKa 06opyaoBaHus
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O6cnyXXuBaHMe CUCTEMbI

PykoBoAcCTBO Mo nepBoHavyaribHOMY MOUCKY U YCTPaHEHUIO
HeMcnpaBHOCTEWN

Mbl nopoBpanu HeCKONbKO MOME3HbIX CTaTeN MO YacTo 3a4aBaeMbIM BONPOCaM, KOTOPbIE MOMOryT BaM B NMOUCKe
1 ycTpaHeHun HeucnpasHocTeln Synology NAS. UTobbl NnpocMOTpeTb cTaTby, NEPENANTE MO CChINIKaM HUXKE.

« Obwwme
- Yrto penaTtb, YTOObLI yCTpaHUTb Npo6nembl ¢ noakntoyeHnem NAS?
. TMouemy npu pa6ote Synology NAS Bo3HUKaeT HEOObIYHbIN WYyM?
. Kak copocutb Synology NAS?

* XecTkun guck
- BbiGop noaxopswero xectkoro gucka ansa Synology NAS/IP SAN

- Kak npoBecTu AnarHoCTUKy COCTOSIHUAl AUCKOB, MONYy4YMUB NpeaynpexaeHne o NoBpeXaeHHOM
cekTope?

. Kak yctpaHutb c6oi B pabote Aucka u n3Bneyb AaHHble C BallMX ANCKOB?
- Yrto penatb, ecnu Synology NAS He pacno3HaeT ycTaHOBIEHHbIe AUCKN?

- Kak onpepenutb, cBA3aHa nu npobnema ¢ Synology NAS unu auckom npu BO3HUKHOBEHUU OLUNOOK
aucka?

* [Mamsarb
. Kak BbinonHutb Tect namAaTtu B Synology NAS?

« LED
. Kak c nomolublo cBeTOANOAHBLIX MHOUKATOPOB onpeaenuTb, HaxoauTtcs nu Synology NAS B cnswem
pexume?

- YT0 penatb, ecnu cBeTOAUOAHbLIN MHAUKaTop cocTtossiHMA STATUS muraeT opaHxeBbiM CBETOM?
. TMouemy He yaaetcsa Bknountb Synology NAS n noyeMy NOCTOSHHO MUraeT MHAUKATOP NUTaHUA?

e BeHTunstop
- Kakune pexummbl CKOPOCTU BEHTUNATOPA AOCTYNHbI Ha Synology NAS?


https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/What_can_I_do_to_troubleshoot_NAS_connection_problems
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/Why_does_my_Synology_NAS_make_unusual_noises
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/How_to_reset_my_Synology_NAS
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_to_choose_the_right_HDD_for_my_Synology_NAS
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_to_diagnose_drives_health_status_when_receiving_bad_sector_warning
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_to_diagnose_drives_health_status_when_receiving_bad_sector_warning
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_to_fix_hard_drive_failure_and_retrieve_the_data_from_your_hard_drives
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/What_should_I_do_when_my_Synology_NAS_cannot_recognize_installed_drives
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_do_I_know_whether_the_problem_is_with_my_Synology_NAS_or_drive_when_drive_errors_occur
https://www.synology.com/knowledgebase/DSM/tutorial/Storage/How_do_I_know_whether_the_problem_is_with_my_Synology_NAS_or_drive_when_drive_errors_occur
https://www.synology.com/knowledgebase/DSM/tutorial/Management/How_can_I_run_a_memory_test_on_my_Synology_NAS
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/How_do_I_recognize_a_hibernating_Synology_NAS_via_the_LED_indicators
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/How_do_I_recognize_a_hibernating_Synology_NAS_via_the_LED_indicators
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/What_can_I_do_if_the_STATUS_LED_keeps_flashing_in_orange
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/Why_am_I_unable_to_install_my_Synology_NAS_and_why_is_my_power_LED_is_flashing_constantly
https://www.synology.com/knowledgebase/DSM/tutorial/General_Setup/What_type_of_fan_speed_modes_are_available_on_my_Synology_NAS
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YctaHoBka DSM Ha ycTtpoucTtBe Synology
NAS

Mocne HacTpoikn o6opynoBaHusa yctaHoBuTe Ha ycTpoincteo DS920+ onepaunoHHyto cuctemy Synology
DiskStation Manager (DSM) Ha 6a3e 6pay3epa.

YctaHoBka DSM ¢ nomowbio Web Assistant

DS920+ nocraBnsieTcst ¢ BCTPOEHHbIM MHCTpyMeHToM Web Assistant, koTopblin N0O3BONSAET ckaunBaTb
nocnegHtoto Bepcuio DSM u3 UHTepHeTa n yctaHaenmeatb ee Ha DS920+. [Ins ncnone3osaHus Web Assistant
BbIMOMHUTE YKa3aHHbIE HUXE OENCTBUS.
1 Bkniounte nutaHne DS920+.
2 OtkpouTe Beb-Opay3ep Ha KOMMbIOTEPE, HAXOAsILLEMCH B TOM xe ceTu, 4To n DS920+.
3 B appecHow cTtpoke 6paysepa BBeauTe:

a find.synology.com

b synologynas:5000

4 Web Assistant 3anyctutcsa B 6pay3epe. byaet BbinonHeH novck yctponictea Synology NAS B rnokanbHON ceTw.
YctporictBo DS920+ O0mKHO MMETb COCTOsIHME He ycTaHoBMeHo.

SynologyNAS

5 Haxmute kHonKy [MoakrnounThes, YTOObl Ha4aTb NPOLIECC YCTAHOBKM, U CrieQyiTe MHCTPYKUMSM Ha SKpaHe.

MpumeyaHwme.

- Synology NAS Heob6xoanMOo NoAKMoUNTL K VIHTepHeTY Ans yctaHoBku DSM ¢ nomMoLubio Web Assistant.
* PekomeHayewmble 6pay3epbl Chrome, Firefox.

* YctponcTtso Synology NAS 1 KOMMbIOTEP AOMMKHbI ObITb MOAKMIOYEHbI K OQHOMN JTOKanbHOW CETH.

6 Ecnu Bbl cnyyaiHO BbILY U3 CUCTEMbI JO OKOHYaHKSA MpoLiecca yCTaHoBKM, BonanTe B DSM oT umeHm
nonb3oBartens admin (MM y4eTHON 3anMcK agMUHUCTPAaTopa Mo YMOMYaHUIo), He 3arorHss none napons.

NMoapobHee

Yctporicteo DS920+ roToBO K MCnonb3oBaHWio. [JononHUTeNbHbIE CBEAEHWS UMK OHManH-pecypcbl 0 DS920+ cm.
Ha Beb-canTe .


http://find.synology.com
http://synologynas:5000
http://www.synology.com

SYNOLOGY, INC.
JIMUEH3VMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMMAWEHME C KOHEYHbIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABNAETCA FOPUONYECKN
OBA3bLIBAIOLLMM JOrOBOPOM MEXKAY BAMU (®USUYECKUM NN FOPUONYECKUM NINLIOM) 1 KOMMNAHUEW
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf1 MPUOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CANTA NMBO APYTOro KAHAJA, NPEOOCTABJIEHHOIO
SYNOLOGY (OAJNEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHNA N OBA3YETECH COBIMKOJATL X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHWS HA MPOOYKTbI MM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBUA OAHHOI O COIMMALWIEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOIrPAMMHOE OBECIMNEYEHUE C BEB-
CANTA JINBO APYTOro KAHATA, MPEAOCTABITAEMOIO SYNOLOGY. Bbl MOXXETE
BEPHYTb MNMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeHsns Ha nporpammHoe obecneyeHue. Mpy ycnoBumn BbINMOMHEHNS MOMNOXEHWI 1
TpeboBaHWii HacTosILLero cornatleHus komnanust Synology npenoctaBnseT Bam orpaHnyeHHy, HESKCKMIO3UBHYIO, He
noAnexaltlyto nepegaye NMULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe odHoi konuu MporpaMmHoro obecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPOoNCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYMTENBHO B pamkax
aBTOPU30BAHHOIO MCMOMNb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpaMMHoMy obecneyeHuto, Mpy YCIOoBKK, YTO Takue Konumn ByayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl UK NepedaHbl (B NeYaTHOM Uy 3NeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb pasyMHOe KonmMyecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXUBUPOBAHUS JaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne nwboro nporpaMmmMHOro obecneveHus, NpefocTaBnsgemMoro komnaHuen Synology
1N gOCTynHoro Ha Be6-cante Synology no agpecy («Beb-cant») unu gpyromy KaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 06HOBNSATb UM JOMOMNHATL NcxofgHoe MporpamMmmHoe obecnevenne,
perynupyetcs HacToswmm CornalueHmemM, ecnv Ans nofo0bHbeIX OOHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAENbHbIE YCNOBUSI.

Pasgen 5. OrpaHuyeHns Ha nuueHsuio. JlnueHsus, ykazaHHas B Pasgene 1, 2 u 3, oeicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHOwWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npeaocTaBneHHbx Bam no HacToswemy Cornawexuto. Hu npu kakux obcrositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM nuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, Ans KOTOpbIX NpeAHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYt0 pa3paboTKy, AeKOMMUMNMPOBaTh, AM3accemMbnnpoBaTh Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMMHOro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCINoBUsIX, NPeAYCMOTPEHHBIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHnyeHue;

(d) apantupoBaTb, U3MeHATb, MOANMULMPOBaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyrux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb Unm NbiTaTbcs 0601MTK NoObIE MEPbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOO 3a JOCTYMNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETHUM NULAM B KOMMepYeckux Lensx ¢ nomolubio NAS-cepsepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoOXeT cogepaTb KOMMOHEHTHI,
npuvHagnexatyue Synology cornacHo OTkpbITOMY nuLeH3noHHoMy cornatueHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HakoMuTbLCA No agpecy http://www.gnu.org/licenses/gpl.html. Ycnoems GPL npumeHsiioTcs TONbKO Anst
komnoHeHToB GPL 1 TonbKO B TOW CTENEHn, B KOTOPOU HacToswee CornaiueHve npotmeopeunt TpebosaHnsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTe nonoxenns GPL,
perynupyoLime 1crnonb3oBaHnNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPOBepKy cobnogeHns Bamu ycnosuin HacTosiLero
Cornawenus. Bbl cornalwaertecb npegoctaBnsaTe Synology AOCTYN K cpeacTBaM, 060pyA0BaHNIo, KHUraMm, 3anmcsam v
OOKyMEHTaM, a Takke CoTpyaHuM4aTb ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Paspgen 8. MNMpaeo cobctBeHHOCTU. MporpammHoe obecneveHve SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NULEH3NaToB U 3aLyuLLEeHO 3aKoHamu 06 aBTOPCKWX NpaBax 1 APYroin MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,


http://WWW.SYNOLOGY.COM

BKMOYas MMYLLLECTBEHHbIE W NpaBa cOBCTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHns, B TOM Y1cne aBTopckue 1
WHble NpaBa Ha UHTeNNeKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyeHnHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
[MporpammHoe obecneyeHne cCoOTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npy Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHWIO NMpeanpuMeT BCe pa3yMHble AeCTBUA ANS YyCTpaHeHWs NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHnn nnu 3ameHsl NporpammHoro obecneyexunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuv npegoctasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUSI
CpoKa [AefiCTBUA rapaHTun. YKasaHHas rapaHTua He pacrnpocTpaHAEeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnonb3oBaHus, BOCNPON3BEAEHNS, pacnpoOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HapYLUEHNE
ycnosuii HacToswero Cornalenns; (X) HaCTPOKK, U3MEHEHNS UK Apyroro BMeluaTenscTea B [TporpaMmmHoe
obecrneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonb3osaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoayKTamu, cnyx6amm n MHBIMU CpeacTBamu, He NpefoCTaBNeHHbIMM KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluenus.

Paspgen 10. Nogaepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenseT
YCNyrn TEXHNYECKON Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Paszgen 11. Otkas o1 rapaHtuii. ECITN NMPAMO HE YKA3AHO NHOE, NMPOIrPAMMHOE OBECMNEYEHUE
MPEOOCTABNAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHNA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCSA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBJITEHHbLIX 3AKOHOM UINM MHbBIX, B TOM YMCTIE OT JHOBbIX
MNMOJPA3YMEBAEMbIX FTAPAHT/IA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWWEHNA NATEHTHBIX MPAB B OTHOLLEHUIN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHUYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWMBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTka3s oT Bo3melleHus yuepba. HA MPU KAKUX OBCTOATENIbCTBAX KOMMAHUA SYNOLOGY U EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWAEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUITPA®HBIE, KOCBEHHBIE U OPYITME YBbITKU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTW NCNOJIbSOBAHUA MPOIPAMMHOIO OBECIEYEHUA (BKMHOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN NN BUSHECA) B COOTBETCTBUW C HACTOALLKMM
COrMAWEHVEM 1NN NIPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJIHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJIbCTB, OAXE ECJ1 KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BO3MOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyenue otBetctBeHHocTM. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY 1 EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHMA B COOTBETCTBUW C JAHHBIM COIMMALWEHWEM U NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKN YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUY/HBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIHOYAA
HEBPEXXHOE OTHOLWEHWE), AENMUKTHBLIX, OB bEKTUBHbLIX NI NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYEHUE MaKCManbHOro
CpoKa, YCTaHOBMNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX WUTATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii unu UCKItoYeHns Nbo orpaHnyeHus, pacnpocTpaHseMble Ha onpeaeneHHble
BUAbl YObITKOB, HE OMNYyCKaTCA MECTHBIM 3aKoHoAaTeNnbCTBOM. B cnyyae ecnu HacTosiee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bel npusHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpoCcTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIo U HaLMOHaNbHOro 3aKoHOAAaTENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknodas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Paspgen 15. PacTtopxeHue. bes yuepba ans kakux-nvbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacToswero CornalleHus B cnyyae HapyleHus Bamu ero ycnosuii. [Npu aTtom Bbl 0653aHbl YHUMTOXWUTE BCE KONUK
[MporpammHoro obecneyveHns n BCex ero KOMNOHEHTOB.

Pasgen 16. MNepeaaya npas. Mo HacTosiwemy CornaiweHuto Bl He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIIYEHMEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHNe npas siIBSIETCSt HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHopaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHuve perynupyeTtcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Oblna obpa3oBaHa
koMmnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTioGoii cnop, pasHornacue unm NnpeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.OrPAHNYEHHAA TAPAHTUA HA NPOOYKLNIO

JAHHAA OTPAHUYEHHAA FAPAHTUA ("TAPAHTUA") PACMNIPOCTPAHAETCA HA NPOOYKThI (KAK YKASAHO HXKE)
KOMMNAHUW SYNOLOGY, INC. ¥ EE LOYEPHWX KOMMAHUIA, BKITKOYAS SYNOLOGY AMERICA CORP (COBMECTHO
MMEHYEMBIE "SYNOLOGY"). NPV BCKPbITUW MNAKETA C NMPOOYKTOM 1 MCMNONb3OBAHUW MPOOYKTA Bbl
MPUHUMAETE W COMTIALLAETECH C YCNOBUAMU HACTOALEN FTAPAHTUW. HEOBXOOWUMO MOMHWUTb, YTO
OAHHAA OFrPAHUYEHHAA TAPAHTUA HE PACIMPOCTPAHAETCA HA NMPOrPAMMHOE OBECTEYEHUE,
COJEPXALLEECS B MPOOYKTAX, HA KOTOPbIE PACMPOCTPAHAETCA JEMCTBME COOTBETCTBYIOLLEIO
NMNLEH3MOHHOIO COIMALLEHMA C KOHEYHBLIM MOJIb3OBATENEM, N YTO KOMMAHUA SYNOLOGY OCTABIJIAET
3A COBOW MPABO B JIKOEON MOMEHT BHOCWUTb USMEHEHWSA B JAHHYIO FTAPAHTUIO HA MPOLYKT BE3
MPEABAPUTENBHOIO YBEAOMIEHUA. ECNW Bbl HE COMMACHbI C YCNOBUAMU FAPAHTUW, HE UCMOJb3YNTE
OAHHBIV MPOLOYKT. Bbl MOXETE BEPHYTb MPOLYKT MPOLABLLY, Y KOTOPOIO OH BbIf KYMMEH, AN
BO3MELLEHWA CPEACTB B COOTBETCTBUM C AEVCTBYIOLLEN MOSIUTVKON BO3BPATA TOBAPA JAHHOIO
MPOAABLIA.OBPATUTE BHUMAHWE, YTO TAPAHTUMHOE OBCNY>KUBAHVE SYNOLOGY OCYLIECTBNAETCS HE BO
BCEX CTPAHAX, N YTO KOMIMAHUA SYNOLOGY MMEET MNMPABO OTKA3ATbL B OBCITY>KUBAHUU HA YCNOBUAX
JAHHOW OrPAHUYEHHOW MTAPAHTUM, ECIIN 3AMPOC HA OBCINY>KUBAHWE MOJAETCSA HE B CTPAHE, IN1E
MPOAYKT BblN M3HAYATNBHO MPUOBPETEH. CTPAHA, B KOTOPOW NPOOYKT BEblf1 U3HAYAINBHO NMPUOBPETEH,
OMPEAENAETCA HA OCHOBAHUW BHYTPEHHEWN JOKYMEHTALIM SYNOLOGY.

Pasgen 1. lMpoaykTbl

(a) "MpopykTbl" — HoBble npoaykTsl unv OBHoBNEHHbIE NpoaykThl.(6) "HoBbI NpogykT" — 31O annapaTHoe obecneyveHune un
aKkceccyapbl C TOProBor Mapkor Synology, coaepxallmecs B OpUrMHanbHON ynakoBke 1 NpuobpeTeHHble KnmeHTom y
aBTOPU30BaHHOIO AMCTpUbLIOTOPa nnu pecennepa Synology. Cnncok HoBbIx NPOAYKTOB NpeAcTaBnieH Ha Be6-cTpaHule
https:///products/status.(B) "BoccTtaHOBNEHHbIM NpoayKT" — 310 ntobon npoaykT Synology, KOTopbii Obin

BOCCTaHOBIIEH JOYEpHEN kKoMNaHunen Synology nnv aBTopr3oBaHHbIM AUCTpUBbLIOTOpOM/pecennepom Synology, 3a
VCKITIOYEHNEeM MPOAYKTOB, NPOoAaHHbIX "kak ecTb" nnu "6e3 rapantun”.(r) Apyroe onpeaenenve: "KnueHT" — 310 nmuo nnm
opraHu3aums, npmobpeTatowas MpoayKT y komnaHum Synology nnbo y aBToOpM30BaHHOTO AUCTPMObLIOTOpPa Unu pecennepa
Synology; "NHTepHeT-marasnH" — MHTEepHeT-MarasvH, KOTopbiM ynpaBnseT KomnaHus Synology nnm ee 4OYepHsIA KOMMNaHus;
"MporpammHoe obecneveHne" — nponpueTapHoe nporpamMmMHoe obecneyeHne Synology, koTopoe npunaraetcs k MNpogykTy,
npnobpeTaemomy KnmeHtom, ckaumaetcsa KnueHtom c Beb-cavita unu npeasaputensHO ycTaHaBnueaeTcs Ha [MpoaykT
KomnaHven Synology, 1 Bknto4aeT B cebs MMKponporpaMMy, a Takke COOTBETCTBYOLLME MyNbTUMeAna, n3obpaxenuns,
aHMMaLmio, BUAEO, ayamno, TEKCT U MPUIOXKEHWs, BCTPOEHHbIe B NporpammHoe obecnedeHne nnu MpoaykT, a Takke nobble
OBHOBMEHMS TaKoro NPOrpaMmMHOro obecneyveHus.

Pasgen 2. MapaHTUiHLIA CPOK

(a) "MapaHTUnHBIN CpoK": MapaHTUIAHBIN CPOK HAaYMHAETCS C AaThbl NMOKYMKW, YKa3aHHOW B npeabaBnsemMbix KnneHTom
[OKYMEHTax — KBUTAHLMK UMK c4eTe, — U 3aKaHYMBaeTCs Ha crieayowmin ieHb Nocne OKoHYaHus FapaHTUiHOro cpoka Ans
Kapkgoro Hosoro npoaykta. FapaHTUHBINA CPOK ANS Kaxaoro HoBoro npogykra MOXHO NOCMOTPETh Ha BeB-CTpaHuue
https:///products/status. B cnyyae ¢ BocctaHoBNeHHbIM NPOAYKTOM MM OTPEMOHTMPOBAHHbBIMY AeTansamm

ncnonb3yeTcsa ocTaBLUeecs BPeMsi rapaHTUIAHOTO Cpoka Ha NPOAYKT, KOTOPbIN Obin 3aMeHeH, unu npegoctasnseTcs 90
(meBAHOCTO) AHEN € AaTbl 3aMeHbI UM MOYUHKM NPOAYKTA, B 3aBUCMMOCTM OT TOrO, Kakon NepUoA BPEMEHN ANUTCS AOMbLUE;
He oTHocuTcs K MpoaykTam, NpodaHHbIM "kak ecTb" unu "6e3 rapaHTun”. bes npeabsBNeHNs Takor KBUTaHLMK UMK cHeTa
["apaHTUiAHbIN CPOK HAaYMHAETCS C AaTbl U3rOTOBMNEHWS], OnpeaensieMol Hallei BHYyTPEHHEN JoKyMeHTauuen.(6)
"PacLumpeHHbIn rapaHTuiiHbl cpok”: [ina KnvneHToBs, koTopble npuobpenu gononHutensHyto yenyry EW201/EW202 gns
cooTBeTCcTBYOLWMX [poaykToB, nepeyncneHHbix B Pazgene 1 (6), FapaHTuiHbIN CPOK, ykasaHHbIn B Pasgene 2 (a) ans
cooTBeTCTBYHOLLMX [pOAYKTOB, 3aperncTpmpoBaHHbIxX aAns yenyrm EW201/EW202, npogneBaeTtcst Ha aBa roga. Cnvcok
MoZernen, Ha KOTopble pacnpoCcTpaHAeTCs 3TO NpearioXeHne, MOXHO HaWTU 34€eck:

https:///products/Extended_Warranty.

Pasnen 3. OrpaHuyeHHas rapaHTusi 1 OTBETCTBEHHOCTb

3.1 OrpaHuyeHHas rapaHTus. B cootBeTcTBUM C pasgenom 3.2 komnaHus Synology rapaHTupyeTt KnueHTy, 4To Kaxabin
MpoaykT (a) He ByaeT coaepxaTb U3nYeckux AedeKkToB B maTepuanax u pabote u (6) npy oBbIYHbIX YCNOBUSIX
akcnnyataumu byaet pabotatb B COOTBETCTBUM C 3asiBNIEHHbIMY KOMMNaHuen Synology XxapakTepucTukamu B TeHeHne
"apaHTuUiiHoro cpoka. Takas OrpaHnyeHHas rapaHTvsa He pacnpocTpaHsaeTcs Ha copepalleecs B Mpoaykre unm
npuobpeTeHHoe KnneHTtom MporpammHoe obecneveHune, B OTHOLLEHUM KOTOPOro AENCTBYET npunaraeMoe nuUeH3VoOHHoe
cornalleHmne ¢ KOHeYHbIM Monk3oBaTenem, noctaensemoe Bmecte ¢ [Mpoagyktom. Komnanust Synology He npepocTtasnseT
rapaHTuio Ha BoccTtaHoBneHHble NPoAyKThl, NpoAaHHbIe "kak ecTb” unu "6es3 rapanTuun”. laHHas OrpaHnyeHHas rapanHTus HE
noanexuT nepefaye n NPUMEHSIETCS TOMbKO K KNeHTaM, NpruobpeTatoLmmM NpoayKTbl HENMOCPEACTBEHHO Y [OHEPHUX
KoMnaHumn Synology, a Takke aBTOPM30BaHHbLIX PecennepoB 1 AUCTpubbioTopoB Synology. MapaHTUHBIN CPOK,
yCTaHaBnuBaeMbIll B COOTBETCTBUM ¢ Pasgenom 3, Byaet aHHynvpoBaH npuv npogaxe wnu nepegadve Knventom lMNpopykra
TPeTbMM nuuam.

3.2 UckntoueHus. CneayloLye rapaHTumn 1 rapaHTuiiHble 06si3aTensbcTBa He NpuMeHsitoTes k MpoaykTy, ecnu MpogykT

(a) 6bIn ycTaHOBMNEH UM UCMOMb30BaH CNOCO6OM, He yka3aHHbIM B [poayKTe unm conyTcTBYOLWEN AoKyMeHTaumm; (6) 6bin
noBpexaeH Bo BpeMsi 06CNyxunBaHUs (BKMHOYas OGHOBIEHUS U paclUMpeHus) NobbIM NULIOM, KpOMe COTPYLHMKA KOMMaHUM
Synology unu ABTOp130BaHHOIO NocTasLLuKa ycnyr; (B) 6bin MCNONb30BaH He N0 Ha3HaYeHuo, AKCMyaTupoBancs
HenpasuIbHO UK Bbin NoBpeXxaeH; (r) Obin UCNoNb30BaH C KOMNOHEHTaAMM, HE NpeaoCcTaBNseEMbIMY koMmnaHuen Synology,
OTMUYHBLIMK OT 060PYAOBaHNS 1 MPOrPaMMHOro obecnedeHnst, Ans KOTOPbIX OH NpeAHasHaveH; (4) MHbIM obpasom He



COOTBETCTBYET crieuucmKaLmnam BCREACTBUE NPUYMH, HE BXOASLLMX B Chepy OTBETCTBEHHOCTM koMmaHum Synology; (e)
MCMosnb30Barics B CBA3KE C NOOLIM annapaTHbIM Uin NporpaMMHbIM 06ecnevyeHneM CTOPOHHErO NPOM3BOAMTENS, AaXe eCcnn
6bln ynakoBaH unv npogasarncs ¢ annapaTtHbiM obecnedeHnem Synology; () camocTosiTensHo pasbupancs KnveHtom, 3a
MCKITIOYEHNEM CINYyYaEB, KOraa Ha 3To GbIfIo MOMyYeHO paspeLueHne oT komnaHum Synology; (3) 6bIo HEBO3MOXHO
CaMOCTOSITENBHO UCMPaBUTb, U3MEHWUTb, YINYYLINTL UMK MHBIM 06Pa3oM OGHOBUTE C MOMOLLBIO MHCTPYMEHTOB, MOMNYYEHHBbIX
KrnneHTom oT komnaHum Synology; (1) cogepan ucnpasneHusi, UBMEHEHWS!, YIy4YLLUEHUA UNn Apyrue oGHOBEHUs,
npegocTaBneHHble CTOPOHHUM MOCTaBLUMKOM U YCTaHOBIEHHbIE, BHEAPEHHbIE UMK UCTONb3oBaHHble KnneHTom; (k) nmen
Kakve-nn6o npobrembl COBMECTUMOCTH MPU YCTAHOBKE annapaTtHoro obecneyveHunsi, i(porpaMmmMHoro o6ecneyeHuns unm
KOMMOHEHTOB, He NoaAepXUBaeMblx koMnaHuen Synology; (n) 6bin NoBpexaeH B pesyrbTaTe HeCHacTHOro cryyasi, noxapa,
KOHTaKTa C XUAKOCTbIO, 3EMINETPSICEHUS UMN MHOW BHELLHEN NPUYUHDI; (M) MOMYYnIT KOCMETUYECKME NOBPEXAEHMUS B
pesynbTaTe U3HOCa UK eCTECTBEHHOIO CTAaPEHUS, BKIOYas!, HO HE OrpaHMYMBASsCb LiapanuHamu, BMSTUHAMMW Y CITOMaHHbIMU
NNacTUKOBLIMU AETANSIMU Ha NOpTax, 3a UCKIMOYEHUEM CryyaeB, Korga 3To NpPoM3oLLSo B pedynbTaTe AeeKTOoB MaTepmanos
Unu nNpobrem, CBsI3aHHbIX C KAYECTBOM U3rOTOBNEHMS; (H) HE MOXET ObITb MOEHTUMLMPOBAH MO CEPUIHOMY HOMEpPY B
pesynbTaTte ero CTUpaHusl Unu yganexusi ¢ nosepxHoctu MNpoaykra.

3.3 MapaHTUitHOe oGcnyXuBaHUe 1M UCKNYUTENbHOE Bo3melleHue yulepba. Ecnv KnveHt cooblyaeT o HecooTBETCTBUM
MpoaykTa rapaHTUAM, ykasaHHbIM B pasgene 3.1, B TedeHne apaHTUHOrO Cpoka OnmcaHHbIM Hbke o6pasom, To nocne
NPOBEPKN AaHHOTO HECOOTBETCTBMS KOMMNaHMs Synology MOXeT Ha CBOe YCMOTpeHwe: (a) BbINOMHUTL KOMMEPYECKn
obocHoBaHHbIe AencTBUsS Mo peMoHTy lNpoaykTa, (6) BeINONHUTL TEXHNYeckoe obcnyxuBaHve, (B) 3aMeHUTb
HecooTBeTCTBYtoLWMIA MpoayKT unu ero YacTe nocne Bo3spaTa Bcero Npoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckaszaHHOe ycTaHaBNMBaET MOSHY OTBETCTBEHHOCTb KOMMNaHum Synology n eauHCTBEHHOE M UCKMYMTENbHOe
CpeacTBO NPaBoBON 3awWwuThl KnveHTa Ha KoMMeHcaumio Npy HapyLleHun rapaHTum cornacHo Pasgeny 3.1 nnv obHapyxeHun
Apyrux gedekToB unu HegocTtaTkos MpogykTa. KnueHT 0653yeTca npunarate pasymMHble YCUUS ANs MOMOLLM KOMNaHUM
Synology B AnarHocTvKe n npoBepke HecooTBeTCTBUSA lNpoaykTa.

3.4 BosBpart. Bosspart ntoboro MNpogykta KnueHTom B COOTBETCTBUM C NornoxeHusMu Pasgena 3.3 gomkeH ocyLecTBNsSTbCS
B paMKax akTyanbHON npoueaypbl Bo3parta Synology v TpebyeT Hanmuns KBUTaHuMmn unm cyeTa-daktypbl. JJONONHUTENbHYO
MHbopmaLmio 0 NpoLleaype Bo3BpaTta CM. Ha canTte

https:///knowledgebase/DSM/tutorial/Service_Application/How_to

_make_warranty_claim_for_Synology NAS; ansa nogauv 3asiBku Ha nony4eHve rapaHTuiHoro obcnyxumsanus KnueHty
HeobX0ANMO BePHYTb NOMHYt0 komnnekTauuio MNpogykta B Synology B cooTBeTcTBUM C NnonoxeHunsmu Pasgena 3.4. Ecnn
MpoaykT 6bin BO3BpaLLEH B pa3obpaHHOM COCTOSIHUM (3@ UCKIOYEHNEM Cry4aeB, KOraa 310 ObIno BbINOMHEHO MO yKa3aHuio
KomnaHuu Synology), oH He ByaeT NpuHAT 1 ByaeT Bo3BpaLLeH KNMeHTY 3a ero cyeT. Jliobon MNpoaykT Heobxoammo
BO3BPATUTL B HAAEXHOW YMaKOBKE 1 B TOM € COCTOSIHUW, B KOTOPOM OH MOJly4YeH OT komnaHum Synology, No ykazaHHOMY
KomnaHven Synology agpecy, npeaBapuTenbHO ONMaTMB CTOMMOCTb NepeckInkv. KnMeHT HeceT OTBETCTBEHHOCTL 3a
CTpaxoBaHWe 1 PUCK yTepy BO3BpaLLAEMOro ToBapa A0 MOMEHTA NMofyyYeHust ero komnanuen Synology.

3.5 3ameHa, npousBoammas komnaHuen Synology. Ecnu komnanmsa Synology pelumT npoussecTy 3ameHy lNpogykTa B
cooTBeTCTBUM ¢ [apaHTuel, ykazaHHou B Pasgene 3.1, Synology BbINONHWT Nepeckiniky HoBoro NpoaykTa 3a CBOW cYeT,
BbIOpaB crnocob JoCTaBku N0 CBOEMY YCMOTPEHWIO, nocne nonyyenus MNpoaykra, He yA0BNETBOPSAIOLLEro TEXHUYECKUM
YCINOBUSIM, BO3BPAT KOTOPOro OCYLLECTBIISIETCA COrnacHo nonoxeHusim Pasaena 3.4, u npoeepku komnaHven Synology Takoro
HecooTBeTCTBUSA. B HekoTopbIX CTpaHax koMnaHWs Synology MOXeT No CBOEMY YCMOTPEHMWIO MPUMEHSATb K onpeaeneHHbIM
MpogykTam Ycnyry no 3ameHe npoayktoB Synology, B pamkax koTopoi komnaHusi Synology MoxeT oTnpaButb KnueHTy HOBBI
MpoaykT Ao nonyyexuns MNMpoaykTa, He YA0BNETBOPSIOLLIErO TEXHUYECKMM ycrnoBusaM, oT KnmenTa («Ycnyra no 3sameHe
npoayktoB Synology»).

3.6 OTkas ot rapantuin. TAPAHTUW, OBA3ATEJIbCTBA M OTBETCTBEHHOCTb KOMIMAHUN SYNOLOGY, A TAKXE
CPE[ICTBA NMPABOBOW 3ALLNTbI KIIMEHTA, YCTAHOBIEHHBIE B JAHHOW FTAPAHTUW, MPELOCTABNAIOTCA
OKCKIMHO3MBHO MM B3AMEH, MO3TOMY HACTOSALLMM KNMEHT OTKASLIBAETCA OT MNPAB W MPETEH3UIN, BCEX
OPYTUX TAPAHTUN, OBASATENBCTB M OTBETCTBEHHOCTY CO CTOPOHbLI KOMMAHWMM SYNOLOGY U BCEX
OPYIUX MPAB, MPETEH3WWM K KOMMAHUM SYNOLOGY, ABHbLIX N NMOOPA3YMEBAEMbIX, MO 3AKOHY UM HBLIM
OBPA30M B OTHOLIEHUW NMPOOYKTA, COMYTCTBYIOLEN JOKYMEHTALMM N MPOMPAMMHOIO
OBECHMEYEHUSA, A TAKKE OPYTMX TOBAPOB UMW CIYXKB, MPEOOCTABEHHbLIX MO JAHHOW FAPAHTUW,
BKIMIOYASA, HO HE OTPAHUUMBASACE: (A) MOAPA3YMEBAEMOW TAPAHTVM TOBAPHOIO COCTOSAHNA U
MPUrOOHOCTU AN ONPEOENEHHBLIX LIESIEN; (B) NOAPA3YMEBAEMOW FTAPAHTU, BBITEKAIOLLEW 13 XOOA
BbIMOJIHEHWSA, MOPAOKA BEOEHNS OMEPALIMIA UNM TOPFOBOIO OBLIYAS; (C) UICKA O HAPYLUEHWW UNU
HE3AKOHHOM NMPUCBOEHWW; (D) TPEBOBAHUA B PE3YJIbTATE AENNKTA (BKIMKOYAA HEBPEXXHOCTD,
BE3YCITOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NPOAYKT U UHbIE FOPUONYECKUE
MONOXEHWS). KOMMAHUA SYNOLOGY HE FTAPAHTUPYET U CMELMATIBHO OTKA3BIBAETCA OT FAPAHTUN
BE3OMACHOCTW U 3ALLNTLI OT YTEPU OAHHBLIX U UHOOPMALINN, XPAHALLNXCA HA NFOBOM MPOOYKTE
SYNOLOGY. KOMNAHNA SYNOLOGY PEKOMEHOYET KIMMEHTY NMPEANPUHUMATL HEOBEXOAMMBIE MEPbBI MO
PE3EPBHOMY KOMUPOBAHWIO OAHHbBIX, XPAHALLNXCA HA MPOOYKTE. B HEKOTOPbIX PETMOHAX/CTPAHAX
OMPAHVMYEHWA HA MOAPA3YMEBAEMBIE TAPAHTUN HE NMPUMEHAKOTCA, MO3TOMY OMNMUCAHHBIE BbILIE
OrPAHUYEHNA MOIYT HE OTHOCUTBLCA K KINEHTY.

Pasgen 4. OrpaHuyeHusi OTBETCTBEHHOCTU

4.1 O6¢cTosiTENbCTBA HenpeogonuMom cunbl. Komnavus Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CUMTaTbCS
OTBETCTBEHHOW COrNacHo AaHHOM [[apaHTum 3a 3aepKKy U HEBO3MOXHOCTb BbINOIHEHWS AEACTBUA, MPEAYCMOTPEHHbIX
naHHon apaHTuel, Npy BO3HUKHOBEHWUN OBCTOSITENBCTB HENPEOAONIMMON CUMbl (BKIOYAs, HO HE OrpPaHNYMBasiCb 3TUM,
OeNCTBMNE NN HEBO3MOXHOCTb AENCTBUSA CO CTOPOHbI KnneHTa).



4.2. OTka3 oT Bo3MelleHus yuepba. H/ NMPU KAKUX OBCTOATENBCTBAX KOMMNAHNA SYNOLOGY WUITN EE
MOCTABLLUNKN HE HECYT OTBETCTBEHHOCTU 3A YLEPB, BKNOYAA NIOBLIE HEMNPEOBWOEHHbLIE, HEMPAMBIE,
PAKTUYECKUE, WTPAPHBLIE, KOCBEHHbBIE W OPYTUE YBbITKU (BKNKOYAA, MOMUMO MPOYETO, MOTEPIO JAHHbLIX,
NHPOPMALIMN, AOXOOA, NMPUBLINA NN BUSHECA), BOSHUKLLME B PE3YNBLTATE WU B CBA3W C
MCMNONb30BAHVEM UM HEBO3MOXHOCTbLIO NCIMONb30BAHUSA NMPOAYKTA, NTKOEOM COMNMPOBOXIAIOLLEN
OOKYMEHTALM MN NPOMPAMMHOIO OBECMNEYEHUSA U NMKOBLIX OPYTMX MPOLYKTOB W YCNYT MO AAHHOMN
FTAPAHTWA, HEBABUCKMMO OT TOIO, CBA3AHO I 3TO C AOrOBOPOM, OENNKTOM (B TOM YNCIE
HEBPEXXHOCTbLI0), CTPOIrO¥ OTBETCTBEHHOCTbLIO MU APYTVMW OENCTBUAMM, OAXKE ECINA KOMMAHUA
SYNOLOGY BblJTA MPEOYMPEXOEHA O BO3MOXXHOCTW TAKOIO YLLEPBA.

4.3 OrpaHunyenue otBetcTBeHHOoCcTU. OTBETCTBEHHOCTbB KOMIMAHMW SYNOLOGY U EE NMOCTABLIMKOB MO
MCNONL30OBAHWIO UMM HEBO3MOXXHOCTM MCMNONb30BAHWA MPOLYKTA, MPUNAFTAEMOW OOKYMEHTALINN,
MPOrPAMMHOIO OBECTEYEHWA N OPYTMX TOBAPOB U YCIYT B COOTBETCTBUW C AAHHOW FTAPAHTVEN HE
MOXET MPEBLILLATL CYMMbI, ®AKTUYECKW YMITAYEHHOW 3A MPOLYKT, HE3ABMCKMO OT CYMMbI YEBITKOB U
KAK HA OCHOBE KOHTPAKTA, HAPYLLUEHWSA TPEEOBAHUW MO IKCMTYATALMM (BKITKOYAA HEBEPEXXHOCTD),
BE3YCNOBHbLIX OBA3ATENLCTB, TAK M HA OCHOBE MHbLIX KOPUONYECKMX MONOXXEHWW. OeiicTane ykasaHHbIX
BblLLE OTKa3a OT rapaHTUi 1 OrpaHNYEeHNs OTBETCTBEHHOCTU PacnpOCTPAHSAETCS Ha MaKCUManbHbIi CPOK B COOTBETCTBUM C
AeCTBYIOLLMM 3aKOHOAaTENbCTBOM. 3aKOHOAATENBCTBO B HEKOTOPbIX PErMOoHax/CTpaHax He AoMycKaeT UCKMIOYEHNI 1
OrpaHNYeHni OTBETCTBEHHOCTM MO HEKOTOPLIM BMAaM yuiepba. B atom cnyyae Ha gaHHbIn [poaykT pacnpocTpaHsaTcs
COOTBETCTBYHOLLME 3aKOHbI, MO3TOMY NEPEYNCNEHHBIE BbILLIE UCKIIOYEHUS N OFPaHNYEHUSt MOTYT OTHOCUTBCS K KnneHTy He
MOSTHOCTBIO.

Pasgen 5. MNpouee

5.1 NpaBa cob6cTBeHHOCTH. [poaykT, [NporpammHoe obecneyeHne 1 AoKyMeHTaums, npunaraemolie K MpoaykTy, 3alumiLleHbl
npaBamy coBCTBEHHOCTU M NpaBaMu MHTENMEKTyanbHOW COBCTBEHHOCTH KOMMNaHWu Synology, ee CTOPOHHUX NOCTaBLLMKOB U
nuueHanapos. KomnaHusa Synology coxpaHseT 3a cobol Bce npaBa M MHTEPeChl B OTHOLLEHWUN MHTENNEKTyanbHou
cobcTBEHHOCTM Ha [MpoayKT; NpaBa Ha UHTENNeKTyanbHy cobCcTBEHHOCTL Ha MpoaykT, MNMporpammHoe obecneyeHve n
[OOKyMeHTaumio, a Takke Apyrue ToBaphbl, ykasaHHble B 4aHHOW [[apaHTuu, He MoryT nepedaBatbest KnueHTy cornacHo gaHHowm
apaHTun. KnneHT 0b6a3yeTcsa (a) cobniogaTtb YCNoBMS NULEH3MOHHOIO cornalleHnsi Synology ¢ KOHEYHbIM NONb30BaTenNeM,
npunaraemoro k [NporpammHomMy obecneyeHuto, NpuobpeTeHHoMy y Synology nnm aBTopr3oBaHHOro koMnaHuen Synology
ancTpubbloTopa NMbo po3HMYHoro npodasua; (6) He BCkpbiBaTb TexHomorum noboro MNpogykta, ero KOMNOHEHTOB UMK
npunaraemoro NporpaMmmHoro obecneyeHus, a Takke NHBIM 0OPa3oM HE3aKOHHO MPVUCBaMBaTh, pasriawaTte UM HapyLaTb
npaBa Ha MHTENNeKTyanbHyto cobcTBeHHOCTb Synology.

5.2 Nepepaya npaB. KnveHT He MOXeT nepeaasatb NpaBa Mo AaHHOW MapaHTUM HENOCPEACTBEHHO, MO 3aKOHY UMM UHBIM
crnocobom 6e3 npeaBapUTENBHOrO NMCbMEHHOIO COrMacusi Co CTOPOHbI KOMMaHun Synology.

5.3 OTcyTCcTBME AONONHUTENBHbIX YCIOBUNA. 32 UCKIIOYEHVEM CITy4aeB, Koraa 3TO ABHO paspeLleHo AaHHoW [apaHTuen,
HW OAHa M3 CTOPOH He NPUHMMAET U He BbINOMHSET YCMOBUSA UM Mepbl, NPOTUBOPEYaLLmMe YCoBUAM AaHHOW FapaHTum,
YCTaHOBIEHHbIE TPETBMMM NMMLIAMU B 3aKasax Ha MOKyMKy, pacnvcke O nonyvyeHun, noaTBepXaeHUn, NMCbMe U yKkasaHHble
WHBIM CNOCOOOM, 3a UCKIIOYEHEM CIyYaeB, kKoraa o6e CTOPOHbI MMCbMEHHO JOroBOPUNMCH O NoA06HbIX ycnosusix. Kpome
TOro, ecnu AaHHas [apaHTuA NPOTUBOPEUNT YCMOBUSIM APYroro foroBopa, NPUHATOro CTOPOHaMU B OTHOLLEeHUK MpoaykTa,
[apaHTus byaeT MMeTb NpevMyLLECTBEHHYIO CUITy, €CNN B APYrOM JOrOBOPE CreumanbHO He OrOBOPEHbI MyHKTbI, KOTOpbie
OyayT MMeTb NpenMyLLECTBEHHYIO cuny Hag FapaHTuen.

5.4 NMpumeHnMoe 3aKkoHOAATENbCTBO. ECnn 3TO ABHO He 3anpeLleHo MeCTHbIM 3aKOHOAaTeNbCTBOM, AaHHas [[apaHTua
perynupyeTcsl 3akoHofaTenbcTBOM LWTaTta BawwuHrton, CLWA, ans KnueHTos, npoxusatowmx B CLUA, a Takke
3akoHofaTenbcTBoM Kutarnckon Pecnybnuku (TanBaHs) ans KnveHTos, He npoxuBatowmx B CLUA, He npuHMmas Bo BHUMaHve
nobble KOMnM3nmM NPaBoBbIX HOPM, MEIOLLMX MPOTUBOMONOXHbIN cMbici. KonBeHuuss OOH 1980 o aoroBopax
MeXxAyHapoAHOW Kynnu-npodaxu, a Takke nocrneayowye BapuaHTbl, He UMEIOT 34eCb PUANYHECKOW CUMbI.

5.5 PaspelueHue cnopos. J1to6oi cnop, pasHornacue nnv npeTeHansi, BO3HUKalLme B pe3ynbTaTe U B CBA3W C HACTOsILLEN
apaHTunen, MpoaykToM nnu npegocTaBnseMbiMy komnanuer Synology ycnyramu, nubo Apyroi cnop, BO3HUKaLLMIA B CBSA3N
CO B3aMMoOoTHoLeHnsaMy mexay Knmentamu, npoxuvsatowmmu B CLUA, n komnaHnen Synology, 6yaeT UCKMIoYNTENBHO 1
OKOHYaTENbHO pa3speLLeH B apOUTpaxxHOM cyfe B COOTBETCTBUM C AeNCTBYOLMMI NpaBunamu AMepruKaHCcKoi apouTpaxkHom
accoumaumn, 3a UCKIIYEHNEM CryvaeB, yka3aHHbIX Hxe. ApbuTpaxHoe pa3bupatenbcTBo GyaeT NpoBOAUTLCS
eVHCTBEHHbLIM apBUTPOM 1 ByeT orpaHNYeHO UCKMIYMTENbHO CropoM Mexay KnveHtom u komnanuel Synology.
ApbuTtpaxHoe pa3bupaTtenbcTBo unu nobas ero Yactb He MOryT ObiTb 06beaUHEHDI C NOGLIM APYrM apBUTpackHbIM
pa3bupaTensCcTBOM UMM NPOBOAUTHLCA HAa OCHOBAHUM KOMMEKTUBHOMO Ucka. ApOuTpackHoe pa3bupaTenbCTBO AOMMKHO
npoBoauTbCs B okpyre KuHr, wrat BawwuHrtoH, CLUA, nytem nogayn AOKyMeHTOB, Nno TenedoHy, B VIHTEpHeTe nnmn nM4Ho B
COOTBETCTBUM C peLleHnem apbutpa no TpebosaHmio ctopoH. CTOpoHe, BbiurpasLuel Aerno B ntobom apbutpaxHom
pasbupatensctee Ha Tepputopum CLUA nnu 3a npegenamun CLA, nnu B nto6om cynebHom pasbupartenscrse,
KOMMEHCUPYHOTCH BCE PAcXOAbl M pa3yMHOE BO3HArpaXJeHue afBoKaToB, BKIOYas Ntobor apOuTpakHbI B3HOC, yniadeHHbIN
CTOPOHOW, BbiUrpasLLei aeno. Jlioboe pelueHne, NPUHATOE B pe3ynbTaTe Takoro apbutpaxHoro pasbupatenscTsa, byaet
OKOHYaTenbHbIM U 06513aTENbHBIM Ar1Sl CTOPOH, U peLleHre MOXET ObiTb BbIHECEHO NOOBLIM CyJOM KOMMETEHTHOM
topucankumn. KnmeHT noHMmaeT, 4To B OTCYTCTBUE AaHHOrO nonoxeHus KnveHT nmen 6bl npaBo paspeLuatsb crop,
pasHornacue unv nNpeTeH3uio B Cyae, BKIOYas NpaBo Nodayun rpynrnoBbIX UCKOB, U YTO KNMEHT NpsiIMO 1 co3HaTeENbHO
OTKa3blBaeTCs OT TakvxX NpaB M cornallaeTcs paspeLuarb fnobble cnopbl NyTeM 0683aTenbHOro apbuTpakHOro
pa3bupaTtenbCcTBa, B COOTBETCTBUM C nonoxeHusmu Pasgena 5.5. ina KnueHToB, Haxogswmxcs 3a npeaenamu CLUA, no6Gble
Cropbl, pa3Hornacus Unn NPeTeHsun, onucaHHble B JaHHOM pasgerne, 6yayT pa3peluaTbcs NocpeacTBOM apOuTpaxHoro



pa3bupaTtensbcTBa, NPOBOANMOIO TPEMSA HelTparnbHbIMU apbutpamm B COOTBETCTBUM C Npasunammn 3akoHoAaTenscrea 06
ap6utpaxe KHP 1 npumeHumbIMu NpoLeaypHbIMK NpaBunamu. Mectom nposeaeHusi apbutpaxHoro pasbuparenscraa
aBnsieTcs r. Tanban, TarBaHb, KHP, s3bikoMm apbutpaxHoro pa3bupaTtenscrea ABNSE€TCst aHMMUNCKUN A3bIK, UNK, Mo
cornalueHunio 06enx CTOPoH, MaHAAPVHCKOE Hapeune KUTanckoro s3bika. PelleHne apbutpaxHoro cyaa asnsetcs
OKOHYaTenNbHbIM U 06A3aTENbHLIM ANs CTOPOH U MOXET BbITb NPUBEAEHO B UCMOMNHEHWE B NOGOM Cyae COOTBETCTBYIOLLEN
ropucamkumm. Hu oguH nyHKT gaHHoro Pasgena He 3anpeluaeT u He 3anpeLuaeTt v He orpaHnymBaeT UCnosb3oBaHue
komnaHwven Synology cynebHoro sanpeTta unm NpUMeHeHUs ApYrnx 4ENCTBUIA HA OCHOBAHWW 3akOoHa Mn npasa
crpaBeanvBOCTY 3@ HapyLLEeHWe Unn NonbITKy HapyLUeHWs AaHHON [apaHTun B COOTBETCTBUM C NpaBamu Ha
MHTENneKTyanbHyto cobcTBEHHOCTb Synology.

5.6 Bo3HarpaxaeHue agBokaTtoB. CTOpoHe, BbiUrpaBLUel Aeno B niobom apbutpaxHom pasbvpatenscree unu B nobom
cynebHom pa3bupartenscTBe, KOMMEHCHPYIOTCA BCE PacxoAbl M pasyMHOe BO3HarpaxaeHne aaBokaToB, BKIoYas nobomn
apbuTpaXkHbIi B3HOC, yNnaveHHbI CTOPOHOW, BbiUrpaBLUe Aero.

5.7 OrpaHuy4eHunsi Ha 3KCNopT. Bbl NpusHaeTe, YTo Ha [MpPoAYKT MOryT pacnpoCcTpaHATLCA IKCMOPTHbIEe orpaHuyeHmns CLUA.
Bbl 06513yeTech cobntogatb BCe HOPMbl 3aKOHOAATENBLCTBA, NPUMEHUMOro Kk MNpoaykTy, Bktovasi, HO He OrpaHUYMBAsiCb STUM,
AkTbl Blopo koHTpons 3a akcnoptom CLUA.

5.8 [lenumocTb cornawenus. Ecnn nioboe nonoxexHve MapaHTum onpegenseTcs CyAoM KOMMNETEHTHOW FOPUCOMKLMM Kak
HEencnonHMMoe, He3akoHHOe N HedenCTBUTENbHOE, BCe OCTallbHble MOMOXeHUs AaHHON [apaHTum ByayT MMeTb NOMHYio
IOPUANYECKYIO CUny.

5.9 MonHoTa cornawenus. Hactoswas MapaHTus npegctaBnseT coboin BCo MNOMHOTY cornalleHnst, 3aMeLlas Bce
npeaBapuTernbHble cornalleHns Mexay komnanmen Synology n KnneHTom B OTHOLLEHWM NpeameTa cornatueHns. Hukakve
nobasneHns, N3MEHeHNs Unm oTkasbl OT NObLIX MONOXEHWU AaHHOW ["apaHTum He ByayT AENCTBUTENbHbLI, ECMN OHWN He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOANVCHI0 COOTBETCTBYIOLLEN CTOPOHBI.



FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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