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Letter of Recommendation

As the Regional Director of OCN Mikro Kapital Company SRL, | would like to express my gratitude to EBS
Integrator for their outstanding work on our tailored asset management platform. We were impressed
with the comprehensive approach to the project, which resulted in a platform that is as approachable as
a CRM while being as comprehensive as an Enterprise Resource Management system.

EBS Integrator demonstrated their expertise in software development by creating a customized CRM
system that meets the specific needs of OCN Mikro Kapital Company SRL. Throughout the development
process, they maintained a high level of professionalism and attention to detail, ensuring that the final
product met the expectations of OCN Mikro Kapital Company SRL and its customers.

We would like to extend our special thanks to Vasilie Diaconu - Scrum Master and lulian Ciobanu -
Business Analyst for their exceptional work on the project. Their ability to analyze complex problems,
gather and document requirements, and ensure that the project meets quality standards was
instrumental in the success of this project.

The Business Analyst's strong understanding of the our domain, including policies, regulations, and
processes, ensured that the project objectives aligned with the requirements. His ability to create clear
and concise documentation, including requirements specifications, use cases, and user stories,
effectively communicated project progress and status to our internal responsible team.

The Scrum Master's technical expertise in software development, knowledge of programming
languages, software development tools, and databases was critical in ensuring that the team was self-
organized and that the project met all technical requirements. His strong leadership skills, ability to
identify potential risks, and strategies to mitigate those risks helped ensure the project's success.

Overall, we highly recommend EBS Integrator for their exceptional software development services. Their
team of experts has a deep understanding of their craft, and they go above and beyond to ensure their
clients are satisfied with the end result. We look forward to continuing our partnership with EBS
Integrator in the future.

Regional Director Constantin Girleanu
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