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Denumirea achizitiei: Pachete software aferente securitatii informationale

Cod CPV | Denumirea seviciilor Specificarea tehnici deplini solicitatd de citre Specificarea tehnicd deplini propusi de citre ofertant |Standarde
autoritatea contractanti de
referin{a
1 2 3 4 5
Lotul 2: Mentinerea licentelor McAfee

72268000-
1

Servicii de asigurare a
accesului la suport
anual Business Support,
sau echivalentul, pentru
licente McAfee Total
Protection for Data
Loss Prevention
Software, pentru 400
licente

Tip: Serviciile de asigurare a accesului la suport anual
Business Support, sau echivalentul, de la producitorul
licentelor McAfee, sunt necesar sa fie oferite in baza
prelungirii termenului de prestare a serviciilor respective
pentru perioada  14.12.2020-13.12.2021 pentru licentele
McAfee Total Protection for Data Loss Prevention Software
exploatate in cadrul Sistemului Informational al BNM pentru

400 utilizatori si vor include:

- prezentarea de cétre Prestator a unui document confirmativ
parvenit de la compania producétor, sau

- publicarea
producatorului.
Cerinte fata de serviciile de suport:

informatiei  confirmative pe  site-ul

- Daily product updates (.DATs, engines, elc.)
- Product upgrades

- Malware alerts with remediation analysis

Serviciile de asigurare a accesului la suport anual Business
Support, sau echivalentul, de la producitorul licentelor
McAfee, vor fi oferite in baza prelungirii termenului de
prestare a serviciilor respective pentru perioada 14.12.2020-
13.12.2021 pentru licentele McAfee Total Protection for Data
Loss Prevention Software exploatate in cadrul Sistemului
Informational al BNM pentru 400 utilizatori si vor includ

.

- prezentarea de cétre Prestator a unui document confir
parvenit de la compania producitor, sau
- publicarea  informatiei

confirmative site

=

pe
producatorului.
Serviciile de suport:

- Malware
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- Malware analysis service

- Malware trend podcasts and blogs

- Chat, web, and phone support with remote desktop
control

unlimited number of calls to McAfee Technical Support
- Automatic diagnostic and remediation tools
- Online product test environments.

Termen de prestare: obligatoriu in perioada 01.11.2020 -
14.12.2020

- 24/7 phone support (normally under 5 minutes to expert),

- Malware trend podcasts and blogs

- Chat, web, and phone support with remote desktop
control

- 24/7 phone support (normally under 5 minutes to expert),
unlimited number of calls to McAfee Technical Support

- Automatic diagnostic and remediation tools

- Online product test environments.

Termen de prestare: obligatoriu in perioada 01.11.2020 -
14.12.2020

48219100-
7

Subscriere anuala
pentru licenta McAfee
Web Protection,
inclusiv 1 an de suport

anual Business Support,

sau echivalentul, pentru
400 utilizatori

Tip: Subscriere anuale pentru perioada de la 07.11.2020
pana la 06.11.2021 pentru licenta pentru 400 utilizatori
McAfee Web Protection exploatata in cadrul Sistemului
Informational al BNM, cu un an de suport de tipul Business
Support inclus, sau echivalentul

Cantitate: | licentd pentru 400 utilizatori.
Cerinte fata de serviciile de suport:

- Daily product updates (.DATs, engines, elc.)

- Product upgrades

- Malware alerts with remediation analysis

- Malware analysis service

- Malware trend podcasts and blogs

- Chat, web, and phone support with remote desktop
control

- 24/7 phone support (normally under 5 minutes to
expert), unlimited number of calls to McAfee
Technical Support

- Automatic diagnostic and remediation tools

- Online product test environments.

Subscriere anuale pentru perioada de la 07.11.2020 pana la
06.11.2021 pentru licenta pentru 400 utilizatori McA fee Web
Protection exploatatd in cadrul Sistemului Informational al
BNM, cu un an de suport de tipul Business Support inclus,
sau echivalentul

Cantitate: 1 licenta pentru 400 utilizatori.
Serviciile de suport:

- Daily product updates (.DATS, engines, etc.)

- Product upgrades

- Malware alerts with remediation analy lysis

- Malware analysis service

- Malware trend podcasts and blogs

- Chat, web, and phone support with remote desktop
control

- 24/7 phone support \xawaa@ :nm_m... m minutes to
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Termen de livrare: obligator in perioada
07.11.2020 inclusiv.

01.10.2020

-107.11.2020 inclusiv.

Semnat:

Numele, Prenumele: Ovidiu Vincenzo Creanga
In calitate de: Administrator
Ofertantul:Reliable Solutions Distributor

Adresa: str. Alexandru cel Bun 85, MD-2012, mun Chisinau, Republica Moldova.

1= !
%Ewm_.m SOLUTIONS
g DISTRIBUTOR,



		2020-09-07T13:38:49+0300
	Moldova
	MoldSign Signature




