
All Service and Support training certificates have the following specific limitations. 

A certificate for Service and Support training is only valid while employed by Agilent Technologies or while working as 
an Agilent authorized service provider, through which the service employee has ongoing access to Agilent's: Safety Alerts, 
Service Notes, internal technical updates, update training, current documentation, technical support, current parts, and 
parts updates. Completion of training alone, without being employed by Agilent Technologies, does not qualify an 
individual to safely install, service or maintain Agilent products.
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