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Dear Partner,

Subject: general warranty and possible extension

We declare that all medical devices presented in our range for Rehabilitation Equipment and
Assistive Devices are under 24 months warranty from invoice date and in compliance with European
standards (CE mark), where applicable.

We can grant extended warranty upon request when you consider that it’s critical in order to compete
with and promote our products, especially in case of public tender. Moreover we guarantee spare
parts supply for 10 years from the invoice date.

The present statement is released for all possible commercial uses.

Yours sincerely,

Digitally signed by Prodan Sveatoslav
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Mr./Angelo Snidero
Udine (Italy), 19™ July 2021 (President and Managing Director)
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