CONTRACT DE PRESTARE A SERVICIILOR
nr. 61-24/SC-FSTA

mun. Chisindu 15 martie 2024

1. Pirtile contractante

»QSYSTEMS” SRL, numitd fn continuare Prestator,
fnregistratd la Camera Inregistriril de Stat cu nr.
1777025630 din 25 octombrie 2001, IDNO
1002600023541, reprezentatd de citre DI ANDRIY
AYDOV, in calitate de Director, care actioneazd in
baza Statutulul, pe de o parte §l International
Development Group Advisory Services, LLC Dover
sucursala Chigindu, Moldova, reprezentati prin
domnul MATTHEW MACELLARO, administrator,
denumit fn continuare Beneficiar, pe de alt¥ parte,
ambll denumiti In continuare P&r}i, au Mhchelat
prezentul Contract cu privire la urmatoarele.

2. Obiectul contractulul

2.1 Prestatorul este contractat pentru prestarea
serviclilor de Integrare a nol functionalitifi n
sistemul de pldti guvernamental MPay, care si
permitd integrarea cu Platforma de vénzare a
Valorilor Mobiliare de Stat (VMS) in conformitate cu
cerintele legale AML/CFT, conform specificatillor
livrabilelor descrise in Anexa 1 (Engleza §i RoménX)
la prezentul Contract, pentru activitatea desfisurat¥
n cadrul prolectulul FSTA ,Transparenta Sectorului
Financlar tn Moldova”, Implementat de citre
Beneficlar cu suportul financiar al Agentlel SUA
pentru Dezvoltare Internationald (USAID).

3. Obligatille pirtllor
3.1 Prestatorul §i Beneficlarul se obligd si-sl
comunice reciproc informatia necesard pentru
executarea serviclllor, care constitule oblectul
prezentului Contract.

3.2 Beneficlarul,
Contract, se obliga:
3.2.1 s#& ofere specificatiile livrabilelor necesare
pentru integrarea MPay cu Platforma de vanzare a
VMS;

3.2.2 dup¥ coordonarea tuturor detalillor s&
verlifice sl sd aprobe finalizarea cu succes a livrabilelor
si functlonalitatea sistemulul;

3.2.3 s3 plateascd valoarea serviciilor contractate,
conform p. IV Remunerarea din prezentul Contract;
3.24 sd respecte toate obligatiile care 1l revin
potrivit prezentulul contract §i s3 le respecte cu buni-
credint¥;

conform p.2.1 din prezentul

3.3 Prestatorul, conform p. 2.1. din prezentul

SERVICE SUPPLY CONTRACT
no. 61-24 /SC-FSTA

Chislnau mun. March 15, 2024

1. Contracting Partles

»QSYSTEMS” LTD herelnafter referred to as Provider,
registered at the State Registration Chamber under No.
1777025630 as of October 25, 2001, IDNO
1002600023541, represented by the director, ANDRYI
AIDOV, on one hand and International Development
Group Advisory Services LLC, Dover Branch Chisinau,
Moldova, hereinafter referred to as the “"Beneficlary”,
represented by Its Administrator, MATTHEW MACELLARO,
acting on the basls of the Statute on other hand, both
referred to as Partles, concluded this Contract regarding
the following.

2. Subject of the contract

2.1 the Provider Is contracted to provide services related
to the Integration of new functionalities Into the
governmental payments gateway MPay, that will enable
integration with the GS Retail Platform in line with the
AML/CFT legal requirements, as per specifications of
deliverables described In the Annex 1 (English and
Romanian versions) of the present Contract, for the
activity carried out within the FSTA project “Moldova
Financial Sector Transparency Activity” (FSTA),
Implemented by the Beneficlary, with the financial
support of the US Agency for International Development
(USAID).

3. Obligations of the Partles
3.1 The Provider and the Beneficlary undertake to
communicate to each other the information necessary to
carry out the services which are the subject of this
Contract.

3.2 The Beneficiary, in accordance with p.2.1 of this
Contract, undertakes:

3.2.1 to offer the deliverables specifications for the MPay
integration with the Retail Platform;

3.2.2 following the coordination of all the detalls, to
check and approve the successful completion of the
deliverables and the system'’s functionality;

3.23  to pay for the contracted services as per p. IV
Remuneration of this Contract;

3.24  to respect all the obligations according to this
Contract and follow them with the good falth.

3.3 The Provider, according to the p.2.1. of this Contract,

—— e ———— — e~ oY
e e e S — —— e — R

Contract, se oblig4: undertakes: o
//
‘( -
Digitally signed by Aydov Andriy
Date: 2024.05.14 11:41:04 EEST
Reason: MoldSign Signature
Location: Moldova
——T = i st S T e e T T N S T T S~




Adiddl v al Al i s

hiibiban i bbbl KL

CIE SR NP1 ) BF U PRTEE P

IS DRRRT SR | 68 S8 [ 0 AV IS PROS ULR A Y SR IR IO R VTR Y

dis@liaan

Ay tdaalacuiad salidelie

3.3.1 s# presteze serviclile specificate la p.2.1 de
mal sus, In conformitate cu prevederile prezentulul
Contract;

3.3.2 sd livreze servicille solicitate in termenele
agreate de comun acord cu Beneflclarul, care este de
14 zile lucritoare din data semndril contractulul;
3.3.3 s# colaboreze sl s3 comunice eficlent cu
Beneficlarul, s§ verifice orica detalll necesare pentru
a presta serviclile solicitate fIntr-o manlerd
profesionistd;

3.3.4 sd nu se Implice tn activitati llicite sau alte
activitdtl care ar putea afecta reputatla sau Imaginea
Beneficlarulul;

3.3.5 s3 respecte toate obligatille care fi revin
potrivit prezentulul Contract §i s nu intreprind¥ orice
alte actiunl care vin I contradictle cu
responsabilitiitile Furnizorulul, prevdzute in prezentul
Contract i cadrul legislativ aplicabll;

3.3.6 sd fs| asume rdspunderea pentru executarea
corespunzitoare a serviclilor conform prezentulul
Contract.

. Remunerarea

4.1 Costul total pentru servicil este de 3,600.00 (trel
mil sase sute) de dolari SUA, firdl TVA;

4.2 Plata pentru servicil se va efectua in conformitate
cu contul spre platd emis de citre Prestator i
expediat Beneficlarulul, In urma prestérii servicillor de
cidtre Prestator sl acceptarea acestora de citre
Beneficiar, prin posta electronic¥ la adresa de email
acaranfil@internationaldevelopmentgroup.com;
4.3 Tn urma prestirli servicillor, Prestatorul va emite
factura fiscald;

4.4 Beneficlarul va efectua plata pentru servicil prin
transfer bancar, tn contul curent MDL al Prestatorulul
indicat in Contract, in termen de 5 zlle lucritoare de
la receptionarea contului spre platd, tn cazul tn care
nu are obiectii In privinta serviclllor prestate. Suma
Indicatd in valut3 stréind va fl convertita i platits tn lef
moldovenestl, conform ratel de schimb a Bincll
Nationale ale Moldovel din data contulul spre plata.

4.5 Prestatorul nu va avea dreptul la orice alt
beneficiu, alocatle sau platd, decdt cele expres
prevdzute de prezentul Contract.

V. Proprietatea Intelectuald

5.1 Toate drepturile de autor asupra tuturor lucrérilor
concepute §i reallzate de cidtre Prestator tn cadrul
executiril serviclilor conform prezentului Contract
apartin In exclusivitate Beneficiarulul.

V. Confidentlalitatea

6.1 Pe durata perloadel prezentulul Contract s
ulterlor, ambele P#r{l consimt s3 mentind
confidentialitatea JInformatlllor confidentlale”
obtinute tn tirnpul relatlel lor contractuale;

6.2 Pirtlle se obligd s nu réspandeascs, s¥ nu
publice, s& nu copleze, s§ nu Instrdineze In orice alt
mod, s& nu transmitd persoanelor terie orice

33.1  to provide the services listed above In p.2.1, In
accordance with the provisions of this Contract;

3.3.2 to deliver the required services within the agreed
deadlines with the Beneficlary, which Is 14 calendar days
from the Contract date of signature;

3.3.3 to collaborate and communicate efficlently with the
Beneficlary, to check any necessary details in order to
deliver the required services In a professional way;

3.3.4 not to engage In lllicit activities or other activities
that could affect the reputation or Image of the
Beneficlary;

3.3.5 to respect all he obligations according to this
Contract and not to undertake any other actions that
would come In contradiction with the Provider's
responsibilities, listed In this Contract, and applicable legal
framework;

3.3.6 to assume responsibility for the proper execution of
services under this Contract.

IV. Remuneration

4,1 The total cost for services Is 3,600.00 (three thousand
six hundred) USD dollars, without VAT;

4.2 The payment will be made as per invoice issued by the
Provider and sent to the Beneficlary, following the
services completion by the Provider and acceptance by
the Beneficlaryy, to the emall  address:

acaranfil@Internationaldevelopmentgroup.com;

4.3 At the end of each month, the Provider will issue
the fiscal certificate;

4.4 The Beneficiary will make the payment for the
provided services by bank transfer to the current MDL
account of the Provider, as indicated in the Contract.
Payment will be made within 5 working days from the
Iinvoice recelpt, in case the Beneficiary does not have
any objections regarding the delivered services. The
amount in foreign currency will be converted and paid
in Moldovan Lel, at the exchange rate of the NBM from
the invoice date.

4.5 The Provider shall not be entitled to any other benefit,
allowance or payment than those expressly stipulated In
this Contract.

VL. Intellectual property

5.1 All copyrights to all works designed and executed by
the Provider while providing services under this Contract
belong exclusively to the Beneficlary.

VI, Confidentlality

6.1 During the perlod of service provision and thereafter,
both Parties agree to maintain the confidentiality of
“confldential Information" obtained during their
contractual relationship;

6.2 None of the Partles can share, publish, copy or
disclose in any other way any Informatlon related to the
provislons of this Contract to any third Party, without the
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informatil, primite in urma executiril prezentulul
Contract, fird consimt¥méntul prealabll a celellalte
Parfi, cu exceptla interpelirilor parvenite de la
organele abllitate;

6.3 Toate prevederile prezentul Contract care se
referd la confldentialitate fsl pastreazd valabllitatea
pentru un termen nelimitat dupd expirarea
termenului de actiune al prezentului Contract sau
dupé rezilierea lul anticipatd.

Vi Subcontractarea

7.1 Prestatorul nu va subcontracta, Incredinta,
transfera, cesiona sau va face orice alt§ dispunere
privind prezentul Contract sau privind oricare dintre
partile acestula, sau privind drepturile, revendicirile
sau obligatiile sale tn baza prezentulul Contract, cu
exceptla cazurilor autorizate de citre Beneficlar.

VIL. Rispunderea

8.1 Beneficlarul nu va rispunde fatd de pretentille
unor terte parti fatd de Furnizor, in pofida faptului c¥
actlunea sau omisiunea fatd de care este fnaintat3 o
asemenea reclamatie a avut loc In perioada de
executare a serviclilor prevdzute fin prezentul
Contract;

8.2 Prestatorul nu poate fl facut rdspunzétor, in nici
o situatie, pentru acele daune, prejudicii, beneficli
nerealizate, dovedite in instantd, oricare ar fl acestea,
a cdror existentd este doveditd de ter}i decét in
limitele culpel sale. In toate cazurile ins3 Prestatorul
nu poate fi obligat la plata unor daune sau orice alte
despdgubiri sau compensatii materiale, sub orice
formd ar fl cerute acestea, decdt in limita pregulul
primit efectiv din ultima comandd formulat de
Beneficiar.

VIIL Durata,
Contractului
9.1 Prezentul Contract intrd in vigoare la data
semndrii §i este nchelat odatd cu finisarea de citre
Prestator a serviclilor solicitate §i acceptarea cu
succes de citre Beneficlar a serviclllor prestate;

9.2 Pirtile pot convenl, in orice moment, de comun
acord, incetarea prezentulul Contract;

9.3 In toate cazurile, Beneficlarul nu poate
rezolutiona prezentul Contract decdt dupd livrarea
serviclilor i acceptarea acestora, fn curs sau in
cazurile expres stabllite tn art. 1348 al Codului Civil. Tn
situatla n care Beneficlarul doreste rezolutiunea
Contractulul In perioada desfdsurdril serviclilor
contractate, sumele plitite cu titlul de pret al
serviclilor respectlve, nu se restitule;

9.4 Tn situatla n care una dintre P3r{l nu i
indeplineste obligatile asumate prin prezentul
Contract, Partea care §i-a indeplinit obligatille poate
cere rezillerea prezentulul Contract, cu conditla
notificéril prealabile a celellalte P&rti, cu cel putin 5
(cIncl) de zlle calendaristice Inainte de data la care
doregte Incetarea Contractulul;

9.5 Orice notificare va fi facutd tn scris gi transmis¥

Tncetarea §i alte conditii ale

prior consent of the other Party, with exception of officlal
requests from competent authorities;

6.3 All the provisions of the present Contract that refer
to confidentlality are valid for unlimited term after the
explration of the present Contract or In case of the
anticipated cancelation of the present Contract.

VII, Subcontracting

7.1 The Provider shall not subcontract, entrust, transfer,
assign or make any other arrangements with respect to
this Contract or any of Its parts, or ragarding his/her rights,
claims or obligations under this Contract except for the
cases authorised by the Beneficlary.

VIII. Liabllity
8.1 The Beneflclary shall not be liable to third party
claims agalnst the Provider, despite the fact that the
actlon or omission against which such a complaint Is made
has occurred during the executlon of services stipulated in
this Contract.

8.2 The Provider can not be liable in any situation for the
damages, unaccomplished benefits, demonstrated In the
court, which existence Is proved by the third partles,
unless they are within the limits of his/her guilt. In all
cases though, the Provider can not be obliged to pay any
damages or other Indemnifications and materlal
compensations, no matters In what form they requested,
unless It is within the limits of the effective cost received
from the last order made by the Beneficlary.

IX. Contract duration, termination and other provisions

9.1 This Contract shall enter into force on the date of
signature and Is ending once the Provider delivered the
required services and the Beneficiary accepted the
successful completion of services;

9.2 The Partles can anytime decide, on mutual
agreement, the cancellation of this Contract;

9.3 In all cases, the Beneficlary can not terminate this
Contract before the services are delivered and accepted,
as set out In clause 1348 of the Civil Code. In the situation
when the Beneficlary wants to cancel the Contract while
the photo and video services are still in progress, the cost
for those specific services can not be returned.

9.4 In the situation when one of the Party does not carry
out his/her responsibllities according to this Contract, the
Party that undertook his/her responsibllities can ask the
cancellation of the Contract, with a prior notification of
the other Party, 5 (five) calendar days In advance of date
of the Contract termination;

9.5 Any notlce shall be made In writing and sent to the
other Party to the address provided In this Contract or to




Par}il cdrela il este adresatd la adresa previzut in
acest Contract sau la noua adresd in cazul In care
aceasta s-a schimbat ! a fost comunicati;

9.6 Pirtile sunt obligate si se notifice reclproc cu
privire la modificarea adresel Juridice / de facto,
schimbarea rechizitelor bancare si alte Informatll
necesare pentru fIndeplinirea corespunzitoare a
prezentulul Contract de citre Partlle contractante.

X. Conflicte de Interese

10.1  Prestatorul va lua toate misurile rezonabll
necesare pentru a preven! conflictele de Interese.
Orice confilct de Interese, real sau potentlal, se
notificd in scris Beneficlarulul, 'n termen de cel tirziu
72 de ore de la aparitia acestula, fmpreund cu
recomanddrl cu privire la modul in care poate fi
evitat. Tn cazul fn care conflictul de Interese exist¥ la
momentul Inchelerll contractulul, acesta trebule
declarat in scris In dosarul de concurs, lar cnd acest
fapt nu era posibll, nu mal tdrzlu de semnarea
contractulul,

10.2  Inc3lcarea prevederilor acestel sectiun! sau
tncerciirile de corupere a personalulul Beneficlarulul
este temel pentru rezlllerea unilaterald Imediats a
Contractulul de citre Beneficlar.

Xi. Dispozitil finale

121 Prezentul Contract a fost fnchelat sl este
guvernat de legislatla tn vigoare din Republica
Moldova. Tn cazul ™ care unele dintre clauzele
prezentulul Contract au devenit nule sau au fost
modificate de prevederl legislative viitoare, celelalte
clauze ale Contractulul vor continua si Isi produci
efectele. PArtile vor consemna aceasts situatie intr-un
act aditlonal,

12.2  Utigiile dintre Parti, apdrute in legdturd cu
executarea prezentulul Contract, vor fl solutionate in
mod amlabll, pe calea negoclerilor. Tn cazul In care nu
se poate ajunge la acord comun referitor la
solutionarea amiabil¥ a litigiulul Iintervenit, acesta va
fi solutionat de instantele judiciare competente din
Republica Moldova;

12.3 Nicluna din clauzele prezentulul Contract nu
poate fi amendatd, modificatd, derogatd sau excluss,
cu exceptla unui acord in scris intre Prestator sl
Beneficlar;

12.4 Prezentul Contract este inchelat tn doud
exemplare Identice, avand fortd juridicd egald, un
exemplar pentru Prestator sl celdlalt exemplar pentru
Beneficiar.

Semniturlle Pirtilor:

“QSYSTEMS"” SRL

bd. Stefan cel Mare i Sfant,73/1,
MD-2001 Chigin&u, Moldova

IBAN: MD86ML000000002224309466
“Moldindconbank” SA Sucursala Centru,
BIC: MOLDMD2X309

the new address, In case this has been modified and
communicated;

9.6 The Partles are obliged to announce each other any
modifications of the Juridical address/or de facto, any
changes of banking statlonery and other necessary
Information for the execution of per present Contract.

X. Conflict of Interest

10.1 The Provider shall take all reasonable measures to
prevent conflicts of Interest. Any real or potential conflict
of Interest shall be notifled In writing to the Beneficlary,
no later than 72 hours after its occurrence, together with
recommendations on how to avold it. If the conflict of
Interest exists at the moment of the conclusion of the
contract, It must be stated In writing In the tender dossler,
and when this was not possible, not later than before the
signing of the contract.

10.2 The breach of the provisions of this section or
attempts to corrupt the Beneficlary's staff serves as a
ground for the Immediate unllateral termination of the
Contract by the Beneficlary.

XI. Final provisions

12.1 This Contract has been concluded and is governed
by the legislation in force of the Republic of Moldova. In
case some of the provislons of this Contract became vold
or were modified by the future law provisions, the other
provisions of this Contract shall continue to be effective.
The Partles will note this down in an additional act.

12.2 Disputes between the Partles arising in connection
with the execution of this Contract shall be settled
amicably through negotiation. If no common agreement
on the amicable settlement of the dispute can be reached,
it shall be settled by the competent courts of the Republic
of Moldova;

123  None of the clauses of this Contract can be
amended, modified, derogated or excluded, except under
written agreement between the Provider and the
Beneficlary;

12.4 This Contract is concluded In three identical copies,
one copy for the Provider and another copy for the
Beneficlary.

Signatures of the Partles:

“QSYSTEMS” SRL

73/1 Stefan cel Mare sl Sfant, Bd.,
MD-2001 Chisindu, Moldova

IBAN: MD86ML000000002224309466
“Moldindconbank” SA, Central branch,
BIC: MOLDMD2X309 -
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Anexa Nr. 1 (Roménd)
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valldare a lnstfumentelor de platd in

Crearea un mecanism de
backend;

Crearea unel interfete pentru a conflgura Instrumentele de platd
permise pentru flecare furnizor de servicll;

ModIficir la Crearea cAmpurilor ascunse pentru comenzile plétite prin bancs;
1 actualul Crearea unel Interfete de utilizare pentru a conflgura cdmpurile
' sistem ascunse pentru flecare furnizor de servicll;
Mpay Crearea unul mecanism de validare tntre cdmpurile ascunse sl
cdmpurlle de feedback tn backend;
Crearea §l executarea scenarlilor de testare pentru nolle caracteristicl
de validare;
Testarea nollor evolutll.
Desfdgurarea tuturor dezvoltdrilor
Implementarea
solutlel pe Efectuarea conflguratlel ~
2 partea il
MPay s
£
' Crearea §l coordonarea scenarillor de testa re’
3. ‘Testare Testarea fluxulul de lucru sl functionalitatea &enerali

Pregitirea raportului privind rezultatele testelor
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Annex No. 1 {English)

Specifications of the deliverable:

= = ST A

No. flt'em Name '_I?'esgﬂht’lqn./‘tﬁpaelv -

F13 e

e Create payment tool validation mechanism in backend;
e Create Ul to configure allowed payment tools per Service ProvldeL';
¢ Create hidden flelds for orders pald by bank;

e Create Ul to configure hidden flelds per Service Provider;

Changes to the
current e Create validation mechanism between hidden fields and feedback
1. 1
Mpay flelds in backend;
System e Create and run test scenarios on new validation features;
e Test the new developments.
D
finglamentation ° eploy all developments
of solution ¢ Perform configuration
2. 1
on MPay
side

e Create and coordinate testing scenarios
3. Testing e Test overall workflow and functionality 1
e Prepare testing results report

Semniturile Partilor: Signatures of the Parties:
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“Moldindconbank” SA, Central branch,

IBAN: MD86ML000000002224309466
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