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Siemens Healthineers AG, SHS CS QT, Hartmannstr. 16, 91052 Erlangen, Germany Name Sieglinde Nina West
Department SHSCS QT
To Whom it may concern Telephone
+49 (172) 4200553
E-Mail sieglinde.west@siemens-healthineers.com
Date 07.12.2023

Confirmation

Ladies and gentlemen,

We confirm that all service parts distributed by SHS CS ML are manufactured by Siemens Healthineers Business
Areas/Lines themselves or suppliers released by the product responsible Siemens Healthineers Business Areas/Lines.
The service parts are either new or in like new condition.

Both types of service parts fulfill the same functional specifications, confirmed by a final quality test.

Siemens Healthineers provides the same warranty period for new or like new service parts.

The SHS CS ML logistics process is part of the complete Customer Service Quality Management System which meets the
requirements of 1SO 13485:2016 (Medical devices - Quality management systems - Requirements for regulatory
purposes).

Sincerely yours,
Siemens Healthineers AG
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Head of CS Managed Logistics Head of CS Quality

Notice: Compliance with legal and internal regulations is an infegral part of all business processes at Siemens
Healthineers. Possible infringements can be reported to our reporting system “Let Us Know” at https://www.bkms-
system.net/healthineers.

Siemens Healthineers AG Hartmannstr. 16 Tel.: +49 9131840
Chairman of the Supervisory Board: Ralf P. Thomas; | 91052 Erlangen siemens-healthineers.com
Managing Board: Bernhard Montag, President and Chief Executive Officer; Germany

Members of the Managing Board: Darleen Caron, Jochen Schmitz,
Elisabeth Staudinger-Leibrecht

Registered office: Munich, Germany; Commercial Registry: Munich, HRB 237558;
WEEE-Reg.-No. DE 64872105

SCF V12 Page 1 of 1



		2025-09-01T11:18:45+0300
	Moldova
	MoldSign Signature




