PROFILE

Formatorul principal al
orogramelor de instruire in
domeniul comunicvare cu
clientii, vinzari, managementul
stresului si a conflictelor.

Business-formator licentiat cu
certificat european.

Detine Masters Degree in
institutul pedagogic.

Experienta in domeniul
elabordarii si livrarii programelor
de instruire cca 12 ani.

CONTACT

o

+373 22 227 229

@

valentitna@sbc.md
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VALENTINA ILI

FORMATORUL PRINCIPAL SBC

EDUCATION DEGREE  ---------------x---- @000
7‘ . 2007
—— MASTER'S DEGREE IN PSYCHOLOGY
@  DIPLOMA OF LICENTIATE 2005
- SPECIALIZATION «SPECIAL EDUCATION
AND SPEECH THERAPY»
7@  LICENSED FACILITATOR OF PINPOINT 2012
W  HUCATION TECHNOLOGY
@  FORMATOR CERTIFICAT iIN CONFORMITATE CU 2016
W  STANDARDUL EUROPEAN (TRAINER EUROPASS
CERTIFICATE)
EXPERIENCE  ------sessesrssmsmsansasnsannes 0®00

2014 - 2023 @ ELABORAREA S| LIVRAREA CURSULUI «INTELIGENTA
EMOTIONALA SI STRESS MANAGEMENT»

FORMATOR PRINCIPAL

School of Business Communications
(«SBC-Proiect» SRL)

2016 - 2023 @ ELABORAREA S| LIVRAREA CURSULUI «PUBLIC
. SPEAKING. PREZENTARI DE SUCCES»

FORMATOR PRINCIPAL

School of Business Communications
(«SBC-Proiect» SRL)

2011 - 2023 @ ELABORAREA S| LIVRAREA CURSURILOR «CUSTOMER
. CARE S| TEHNOLOGII EFICIENTE DE VINZARI»

FORMATOR PRINCIPAL

School of Business Communications
(«SBC-Proiect» SRL)

2013 - 2023 (© ELABORAREA SI LIVRAREA CURSULUI DE INSTRUIRE
«MANAGEMENTUL CONFLICTELOR»

FORMATOR PRINCIPAL

School of Business Communications
(«SBC-Proiect» SRL)

LANGUAGES -++-+----sesrarrrsssasasasasace 0 00

Limba rusd Limba romdand Limba englezd
SoutofS SoutofS
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