
Аппех 2: Scope of Work - LoT 2 - Cleaning Services
RFQ: RFQP/ROMO/CO М/ 23/ O5i

The objective of this Scope of Work is to procure the services of а cleaning соmрапу for NRCMoldova's offices and guesthouse.

The main purpose is to establish а Two-Year Framework Agreement for the provision of CleaningServices for NRC оfГiсеs and guesthouses to keep NRC piemises clean and iп compliance withhygiene standards.

The Framework Agreement is expected to соmmепсе
2о25,

Delivery Location
The NRc operates in the Republic of Moldova, with all their offices апd premises located iп chisinau
:lflJЖ;:'l:iJЪ:'- 

of Moldova, specifically Ocnita. Tnere is trre posbibility oi epansion to other

Requirements and service provision for contracted service provider

The service provider must maintain а consistently high standard of cleanliness, hygiene, and overallpresentation throughout the entire area, The HR & Аъmiп department will oversee the work carriedout ЬУ the awarded contractor, The Service Provider is also responsible for ensuring that theirpersonnel adhere to NRC's approved dress code standards and NRC Code of Conduct for non-NRC

NRC is soliciting bids for two specific types of services, proving Staff for Cleaning (LOT 1) andcleaning services including materia|s tr-oi zl, and we kindly request that bidders provide their mostcompetitive offers for both of the services.

NRC will primarily seek "Cleaning Services (lncluding Cleaning Materials)'' for the purpose of carryingout cleaning tasks in rented apartments and guesthou.u.. ilRс has established а baseline of 10оsquare meters, which suppliers are expected to base their bids оп,

NRC will treat 1ОО Square meters as the standard cleaning area for all its apartments andguesthouses, Consequently, service providers should quote their сlеапiпg prices based оп this100m2 baseline, lf the actual cleaning area required is Iess than 10О Square meters, NRC will stillрау for the full 10О square meters. Conversely, if the аrеа exceeds 1ОО square meters, NRC will рауfor the initial ]-0О Square meters plus the additional cost per square meter beyond that, p/ease referto the RFQ to fill the prices table.

The pricing for this service will Ье based оп the frequency of cleaning sessions. NRC's ореrаtiопаlfocal Point will furnish the selected cleaning соmрапу witb а weekly or monthly cleaning schedule,specifying the пumЬеr of cleaning sessions required for each apartment or guesthouse.
lmроrtапt terms:

- cleaning materials should Ье provided Ьу the cleaning company.- The cleaning соmрапу muqt Ье provided with the п"йrrurу equipment for the execution of theestablished cleaning works.

Il}Т:lТЖýН"У 
is required to provide а replacement сlеапеr in the event of the assigned

in January 2О24 апd rчп unti| December
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- NRC's oPerational focal Point will furnish the selected clealling соmрапу with а weekly оr monthlycleaning schedule, specifying the number of cleaning sess]ons required for each apartment orguesthouse.
_ The schedule of cleaning the guesthouses will Ье preset but flexibility is ап advantage.- The сlеапеr should Ье capable of performing the work in dr.le time апd according to the quality

req uirements.
_ The cleaner shall Ье always оп time, Strictly adhere to NRC rules (Code of Conduct or поп-NRС

staff), polite and provide а high-quality service.

The following tasks are to Ье conducted:

L. Cleaning of sanitary facilities inside and outside with special chemicals.
2, Cleaning the walls.

З, lnternal and external cleaning of the sink.
4. Washing and polishing mirrors.

5, Washing and decalcifying all faucets, siphons (all stainless-steel mechanisms) and polishing
them with special substances to provide shine.

6. Vacuuming the entire surface, floors, and carpets.

7 . Removing the spider web.

В. Washingthe kitchen sink.

9. Washing and polishing kitchen furniture.

1О. Washing the tables.

11. Washing household appliances outside.

12. Washing floors and plinths (wet mopping).

1З. Wet and dry cleaning of floors.

14,Changing bedsheets and wash them in the washing machine and hangthem to dry, опсе а
week.

1_5. Сlеапiпg the Windows (lnternal & External) once each З months,

The following сlеапiпg materials, consumables and equipment fЬr guesthouses should Ье provided:

t. vacuum сlеапеr
2. Trash bags
З. Mtrror and glass cleaning solutions
4. Bathroom solution
5. Kitchen solution (degreaser)
6. Fiber cloths for furniture
7. Cloths and sponges for kitchen
8. Cloths and sponges Гоr bathroom
9. Мор and bucket for floors
10. Detergent for washing bed sheets.

The consumables shall Ье non-toxic, non-allergic, biodegradable, compatible with the materials being
cIeaned.
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Мопitоriпg and сопtrоl of housekeeping:

То enhance management efficiency and епsurе seamless service delivery, NRC's operational focal
points will implement the following monitoring procedure: The сlеапеr will Ье required to sign ап

attendance sheet for each c|eaning session iп every араrtmепt or guesthouse. This attendance
sheet should include the arrival and departure times for that specific session.

Payment Terms & lnvoicing:

NRC will make payments upon the successful completion of the service, subject to the receipt and

approval of а monthly invoice, with payment to Ье processed within а ЗO-dау timeframe.

l hereby confirm reading, understanding and accepting the content of the Scope of Work

Fоr the service provider

Provi de r N а m е : " Еli па Seryice
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