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73: ¢ fW PO for Services/648
&8 4 i '/ UNHCR Dispatch via Print
2~ United Nations High Commissioner for Befugees Services PO Date Page
Haut Commissanal des Nations Unies four 85 funigs MDA01-0000000648 24/10/2022 i |
Payment Terms Incoterms 2010 Ship Via |
UNHCR Net Zero - Immediate PayDELIVERED AT PLACE NO_SHIBMEN
Bucuresti street, 53/1 Buyer Phone Currency
Chisinau MD2012 RUSU~-CEAPA, ECATERINA MDL
Moldova, Republic of Fax E-mall
RUSUCEAPRunhcr.org
Supplier: 0000251825 Consignee:
SC MBC SRL UNHCR Representativ in Moldova
BD. MIRCEA CEL BATRIN, 21 Bucuresti street, 53/1
CHISINAU 2075 Chisinau MD2012
Moldova, Republic of Moldova, Republic of
Contact: Bill To:
E-Mail: vladislav@select.md UNHCR
Phone: +373 69663377 Bucuresti street, 53/1
Fax: +373 69663377 Chisinau MD2012
Moldova, Republic of
We refer to your proposal "UNHCR/MDACH/2022/RFQ/174" and hereby place the following order
for services subject to the terms within this document.
Item and Unit Total
Line-Sch Description Country of Origin Quantity UOM Price Amount  Due Date
1- 1 00009439 Moldova, Republic of 1.00EA 5,479,995,.7700 5,479,995,77 11/12/2022
CONSTRUCTION SERVICES
Schedule Total 5,479,995.77
Contract ID: 003438 Version 1 Contract Line: 1 Category Line: 0 Release: 1

Reference is made to:

- Approval by the LCC no. 7 on 21/10/2022

- Contract no.003834

- RFP/Q/ITB reference number: UNHCR/MDACH/2022/RFQ/174
- Offer dated 17/10/2022

Item Total 5,479,9985.77

Provision of renovation works of the Bureau of Migration and Asylum premises in Lev Tolstol street

no. 41, Chisinau.’

Performance of the service to be done according to the phases agreed with and under the supervision

of Faom Cons SRL.

Reporting on completion of project phases to be shared with UNHCR directly.

Change orders to be effected following written receipt of confirmation by UNHCR exclusively.

Consumables and other materials pertaining to the actual state of the premises to be maintained in
the custody of the Bureau of Migration and Asylum during and following project completion.

Implementation timeframe according to the offer: 6 weeks after receiving a written confirmation to

start from UNHCR.
Total: MDL 5,479,995.77 without VAT

This PO and the invoice(s) should bear your official signature and stamp and should be sent by e-mail

to:
- Contract manager — Cecilia Chirila <chirila@unhcr.org>

- Buyer and contract administrator — Ecaterina Rusu-Ceapa <rusuceap@unhcr.org=

- Finance — Moustafa Elmaradni; ELMARADN@unher.org

E-mail subject line should contain the following: Billing Documents for PO 648, MBC SRL

Digitally signed

Flease refer to the attached Terms & Conditions.

Please sign and return the acknowledgment page, which is the last page of

this purchase order. All dates are in DD/MM/YYYY format.

Authorized Signature
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Item
Line-Sch Description Country of Origin Quantity UOM

Unit Total
Price Amount

Due Date |

- —

Attachments: Specify any important attachments

This contract shall expire on the satisfactory delivery of goods / completion of the services
described above, but not later than the date specified in the contract or above unless terminated
earlier and under the terms of the contract.

2. CONSIDERATION

a) As full consideration for the services performed / goods delivered by the contractor under the
terms of this agreement the United Nations shall pay the contractor upon certification that the
services have been satisfactorily performed the fee above mentioned.

b) Where two currencies are involved, the rate of exchange shall be the official rate applied by the
United Nations on the day the United Nations instructs its bankers to effect the payment(s).

¢) The fee could be payable in instalments upon certification of satisfactory performance /
successful delivery at each phase.

Total Contract

5,479,995.77

Digitally signed

Please refer to the attached Terms & Conditions. [ Authorized Signature

Please sign and return the acknowledgment page, which is the last page of
this purchase order. All dates are in DD/MM/YYYY format.

I

by Andre
Lukovics
Date; 202210.24

18:24:13 +03'00"



General Conditions for Provision of Services - (2018 Version)

1. LEGAL STATUS OF THE PARTIES:
The United Nations Office of the High Commissioner for Refugees (“UNHCR") and the Contractor shall also each be referred
to as a “Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfiliment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing

contained in or relating to the Contract shall be construed as establishing or creating between the Parties the

relationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its

engagement of such persons or entities.

2. SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract. Should any authority external to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall promptly notify UNHCR
in writing and provide all reasonable assistance required by UNHCR. The Contractor shall not take any action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCR, and the Contractor
shall perform its obligations under the Contract with the fullest regard to the interests of UNHCR.

3. RESPONSIBILITY FOR EMPLOYEES:
The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform
the obligations under the Contract and who, while doing so, will respect the local laws and

customs and conform to a high standard of moral and ethical conduct.

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of

UNHCR, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any obligations under the Contract shall be substantially the same, or better, as the
qualifications of any personnel originally proposed by the Contractor.

3.3 At the option of and in the sole discretion of UNHCR:

3.3.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel's performing any obligations under the Contract;

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel’s performing any obligations under the Contract; and,

3.3.3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
Contractor's personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor's personnel

may change during the course of performance of the Contract. Any such change shall be made only following

written notice of such proposed change and upon written agreement between the Parties regarding such change, subject to
the following:

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor's personnel, and such request shall not be unreasonably refused by the Contractor.

3.4.2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably withheld.

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a
manner that will not adversely affect the performance of obligations under the Contract.

3.4.4 All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne
exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor’s personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNHCR shall not bear any liability in respect of
such withdrawn or replaced personnel.

3.4.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the
personnel, or the inability of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Contractor’s
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General Conditions for Provision of Services - (2018 Version)

personnel for any delay in the performance by the Contractor of its obligations under the Contract that is substantially
the result of such personnel's being withdrawn or replaced.

3.5 Nothing In Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with
respect to the Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the
sole responsibility of the Contractor.

3.6 The Conltractor shall be responsible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other property of UNHCR shall:

3.6.1 undergo or comply with security screening requirements made known to the Confractor by UNHCR,
including but not limited to, a review of any criminal history;

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished by
UNHCR security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or
completion of the Contract, such personnel shall immediately return any such identification to UNHCR for cancellation.

3.7 Not less than one working day after learning that any of Contractor’s personnel who have access to any
UNHCR premises have been charged by law enforcement authorities with an offense other than a minor traffic
offense, the Contractor shall provide written notice to inform UNHCR about the particulars of the charges then
known and shall continue to inform UNHCR concerning all substantial developments regarding the disposition
of such charges.

3.8 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and
parts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by
UNHCR. The Contractor’s personnel shall not enter or pass through and shall not store or dispose of any of its
equipment or materials in any areas within UNHCR premises or on UNHCR property without appropriate
authorization from UNHCR. #

4. ASSIGNMENT:

4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the
Contract except with the prior written authorization of UNHCR. Any such unauthorized assignment, transfer,
pledge or other disposition, or any attempt to do so, shall not be binding on UNHCR. Except as permitted with
respect to any approved subcontractors, the Confractor shall not delegate any of its obligations under the Contract,
except with the prior written consent of UNHCR. Any such unauthorized delegation, or attempt to do

50, shall not be binding on UNHCR.

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a
reorganization of the Contractor's operations, provided that:

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor’s
assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest opportunity; and,

4.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and
such writing is promptly provided to UNHCR following the assignment or transfer.

5. SUBCONTRACTING:

In the event that the Contractor requires the services of subcontractors to perform any obligations under the Contract,
the Contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entitled, in its sole discretion, to
review the qualifications of any subcontractors and to reject any proposed subcontractor that UNHCR reasonably considers
is not qualified to perform obligations under the Contract. UNHCR shall have the

right to require any subcontractor's removal from UNHCR premises without having to give any justification therefor. Any
such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors. The terms of any
subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract.

6. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the
performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNHCR. The
Contractor acknowledges and agrees that any breach of this provision is a breach of an essential term of the Contract.

T INDEMNIFICATION:

7.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNHCR, including, but not limited (o, all litigation costs and expenses,
attorney's fees, settlement payments and damages, based on, arising from, or relating to:
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7.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,
separately or in a combination contemplated by the Contractor’s published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other
intellectual property right of any third party; or,

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not

a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers'
compensation.

7.2 The indemnity set forth in Article 7.1.1, above, shall not apply to:

7.2.1 A claim of infringement resulting from the Contractor's compliance with specific written instructions

by UNHCR directing a change in the specifications for the goods, property, materials, equipment or supplies to be or used,
or directing a manner of performance of the Contract or requiring the use of specifications not normally used by the
Contractor; or

7.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies
or any components thereof furnished under the Contract Iif UNHCR or another party acting under the direction of UNHCR made
such changes.

7.3 In addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole
expense, to defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any
loss or liability.

7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability
within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with
the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and
immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and
maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand
by independent counsel of its own choosing.

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Cantractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is
found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to UN HCR;

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part thereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or services, or part
thereof.

8. INSURANCE AND LIABILITY:
8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR

caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations

under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall

maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the
Contract reascnably adequate to deal with losses:

8.2.1 insurance against all risks in respect of its property and any equipment used for the performance of the Contract;

8.2.2 workers' compensation insurance, or its equivalent, or employer's liability insurance, or its equivalent, with
respect to the Contractor's personnel sufficient to cover all claims for injury, death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract,

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for

death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor's performance under the Contract, including, but not
limited to, liability arising out of or in connection with the acts or omissions of the Contractor, its personnel, agents,

or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other transportation
vehicles and equipment, whether or not owned by the Contractor; and,
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8.2.4 such other insurance as may be agreed upon in writing between UNHCR and the Contractor.

8.3 The Contractor's liability policies shall also cover subcontractors and all defense costs and shall contain a
standard “cross liability” clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract.

8.5 Except for the workers' compensation inurance or any self-insurance program maintained by the Contractor and approved
by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor's requirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR;

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR.

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of fulfilling
the Contractor's requirements for maintaining insurance under the Contract, the Contractor shall =

maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations under the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract.

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention
relating thereto, shall in any way be construed as limiting the Contractor’s liability arising under or relating to the

Contract.

9. ENCUMBRANCES AND LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or

to remain on file in any public office or on file with the United Nations against any monies due to the Contractor or that

may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of
any other claim or demand against the Contractor or UNHCR.

10. EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR:

Title to any equipment and supplies that may be furnished by UNHCR to the Contractor for the performance of any
obligations under the Contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conclusion
of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to
compensate UNHCR for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal
wear and tear.

1. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1 Except as is otherwise expressly provided in writing in the Contract, UNHCR shall be entitled to all

intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,

with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has
developed for UNHCR under the Contract and which bear a direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such
products, documents and other materials constitute works made for hire for UNHCR.

11.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations

under the Contract, or (i) that the Contractor may develop or acquire, or may have developed or

acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall

not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the
Contract.
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11.3 At the request of UNHCR, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring or licensing them to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable limes
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized
officials on completion of work under the Contract.

12. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR OF UNHCR:
The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a
contractual relationship with the United Nations or UNHCR, nor shall the Contractor, in any manner whatsoever use the

name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of the name of the United Nations or

of UNHCR in connection with its business or otherwise without the written

permission of UNHCR..

13, CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

Information and data that is considered proprietary by either Party or that is delivered or disclosed by one Party (
“Discloser”) to the other Party (*Recipient") during the course of performance of the Contract, and that is designated as
confidential (“Information”}1, shall be held in confidence by that Party and shall be handled as follows:

13.1 The recipient (“Recipient") of such Information shall:

13.1.1 use the same care and discrelion to avoid disclosure, publication or dissemination of the Discloser's Information
as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and,

13.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract and this Article 13, the Recipient may
disclose Information to:

13.2.1 any other party with the Discloser's prior written consent; and,

13.2.2 the Recipient's employees, officials, representatives and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which itis under common control, who have a need to know such Information
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or, 13.2.2.2 any entity over which the Party exercises effective managerial
contral; or,

13.2.2.3 for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient prior

notice of a reguest for the disclosure of Information in order to allow UNHCR to have a reasonable opportunity to take
protective measures or such other action as may be appropriate before any such disclosure is made.

13.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, or (i) disclosed by the Discloser to a third party without any obligation of
confidentiality, or (iii) previously known by the Recipient, or (iv) at any time is developed by the Recipient
completely independently of any disclosures hereunder,

13.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any
termination of the Contract.

14, FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

14.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its
responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the
Contract. Not mere than fifteen (15) days following the provision of such notice of force majeure or other
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changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

14.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations

and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the

Contract on the same terms and conditions as are provided for in Article 15, "Termination,” except that the

period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to

consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasian, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such

acts arise from causes beyond the control and without the fault or negligence of the

Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract

that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or

disengaging from any humanitarian or similar operations, any delays or failure o perform such obligations

arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in

such areas, shall not, in and of itself, constitute force majeure under the Contract.

15, TERMINATION:

15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18

“Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself

termination of the Contract. -

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR

applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise

provided by the Contract, upon sixty (60) day's advance written notice to the Contractor, UNHCR may

terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise in writing:

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum;

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated;

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder;

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession of the Contractor and in which UNHCR has or may be reasanably expected to acquire an interest.

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and

services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or

services were ordered, requested or otherwise provided prior to the Contractor's receipt of notice of termination from
UNHCR or prior to the Contractor’s tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

15.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;
15.5.4 a receiver is appointed on account of the insolvency of the Contractor;

15.5.5 the Contractor offers a seftlement in lieu of bankruptcy or receivership; or,

15.5.6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations under the
Contract.

15,6 Except as prohibited by law, the Contractor shall be bound to compensate UNHCR for all damages and costs, including,
but not limited to, all costs incurred by UNHCR in any legal or non-legal proceedings, as & result of any of the events
specified in Article 15.5, above, and resulting from or relating to a termination of the

Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. The
Contractor shall immediately inform UNHCR of the occurrence of any of the events specified

in Article 15.5, above, and shall provide UNHCR with any information pertinent thereto.

15.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the
Contract or otherwise.

16. NON-WAIVER OF RIGHTS:

The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be
deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith,

and shall not relieve the Parties of any of their obligations under the Contract.

17. NON-EXCLUSIVITY:

Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any minimum quantities of goods or
services from the Contractor, and UNHCR shall have no limitation on its right to obtain goods or services of the same

kind, quality and quantity described in the Contract, from any other source at any time.

18. SETTLEMENT OF DISPUTES:

18.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts 10 amicably settle any dispute, controversy, or claim
arising out of the Contract or the breach, termination, or invalidity thereof. Where the

Parties wish to seek such an amicable settiement through conciliation, the conciliation shall take place in

accordance with the Conciliation Rules then obtaining of the United Nations Commission on International

Trade Law (“UNCITRAL"), or according to such other procedure as may be agreed between the Parties in

writing.

18.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the

breach, termination, or invalidity thereof, unless settled amicably under Article 18.1, above, within sixty (60)

days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be

referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.

The decisions of the arbitral tribunal shall be based on general principles of international commercial law. The

arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether

tangible or intangible, or of any confidential information provided under the Contract, order the termination of

the Contract, or order that any other protective measures be taken with respect to the goods, services or any

other property, whether tangible or intangible, ar of any confidential information provided under the Contract,

as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim

Measures of Protection”) and Article 34 (“Form and Effect of the Award") of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no autharity to award punitive damages. In addition, uniess otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate
(“LIBOR”) then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbilration as the final adjudication of any such dispute, controversy, or
claim.

19. PRIVILEGES AND IMMUNITIES:

Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and
immunities of the United Nations, including its subsidiary organs or of UNHCR (as a subsidiary organ of the United
Nations).

20. TAX EXEMPTION:

20.1 Article |I, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia,
that the United Nations, including UNHCR as one of its subsidiary organs, is exempt from all direct

taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of

a similar nature in respect of articles imported or exported for its official use. In the event any governmental

authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNHCR to determine a mutually acceptable procedure.

20.2 The Contractor authorizes UNHCR to deduct from the Contractor’s invoices any amount representing such taxes, duties
or charges, unless the Contractor has consulted with UNHCR before the payment thereof and UNHCR has, in each instance,
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specifically authorized the Contractor to pay such taxes, duties, or charges

under written protest. In that event, the Contractor shall provide UNHCR with written evidence that payment

of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the
Contractar for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under
written protest.

21. OBSERVANCE OF THE LAW:

The Coniractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set forth in vendor registration
procedures.

22, MODIFICATIONS:

22.1 The Director of the Division for Emergency and Supply Management, or such other contracting autharity as

UNHCR has made known to the Contractor in writing, possesses the authority to agree on behalf of UNHCR

to any modification of or change in the Contract, to a waiver of any of its provisions or to any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provided by a valid written amendment to the Contract signed by the Contractor and the
Director of the Division for Emergency and Supply Management or such other contracting authority.

22 2 |f the Contract shall be extended for additional periods in accordance with the terms and conditions of the
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a
valid amendment concluded in accordance with Article 22.1, above.

22.5 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any goods
or services provided under the Contract shall not be valid and enforceable against UNHCR nor in any way shall constitute

an agreement by UNHCR thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 22.1, above.

23, AUDITS AND INVESTIGATIONS:

23.1 Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHCR other than in accordance with the terms and conditions of the Contract.

23.2 The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract. The right of UNHCR to

conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse

upon expiration or prior termination of the Contract. The Contractor shall provide its full and timely cooperation with

any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to,

the Contractor’s obligation to make available its personnel and any relevant documentation for such purposes at reasonable
times and on reasonable conditions and to grant to UNHCR access to the Contractor's premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation. The
Contractor shall require its agents, including, but not limited to, the Contractor's attorneys, accountants or other

advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNHCR
hereunder.-

24. LIMITATION ON ACTIONS:
24.1 Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the

Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be
commenced within three years after the cause of action has accrued.

24.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all

of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery

is made, except that, if a warranty extends to future performance of the goods or any process or system and the
discovery of the breach consequently must await the time when such goods or other process or system is ready
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of
future performance actually begins.

25. CHILD LABOR:

The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor's
subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be
harmful to the child's health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UN HCR to terminate the Contract immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.
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26. MINES:

The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines, The Contractor acknowledges and agrees that the provisions hereof
constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNHCR
to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind.

27. SEXUAL EXPLOITATION:

27.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,

shall constitute the sexual exploitation and abuse of such person. In addition, the

Contractor shall refrain from, and shall take all reasonable and appropriate measures fo prohibit its employees

or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of

value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to

any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of

the Contract and that any breach of these provisions shall entitle UNHCR to terminate the Contract immediately upon notice
to the Contractor, without any liability for termination charges or any other liability of any kind.

27.2 UNHCR shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any
other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid
under the laws of the country of citizenship of such Contractor's personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

28. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:

The Contracter warrants that it has instructed its personnel ta refrain from any conduct that would adversely reflect on

UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the United

Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concern to UNHCR. The Contractor
hereby undertakes all possible measures to prevent its personnel from exploiting and abusing refugees and other persons of
concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and abuse against its personnel

or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitle UNHCR to

terminate the Contract immediately upon notice to the Contractor, at no cost to UNHCR.

29, PAYMENT INSTRUCTIONS:

UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contract or purchase order, make
payment by bank transfer within thirty days of receipt of the Contractor’s invoice for the goods and copies of any other
documentation specified in the Contract, Payment against the invoice referred to above will reflect any discount shown

under the payment terms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the Contract or the purchase order may not be increased except by express written agreement of
UNHCR, Documents are to be sent to the address indicated in the

Contract or purchase order.
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PO for Services/648 Acknowledgement

1} UN HCR Dispatch via Print

a) {

=-=£  United Nations High Commissioner for Refugees ["Services PO Date Page |
HMat Gommissans! das Nations Unss pour 28 eiugies MDAG1-0000000648 24/10/2022 19
Payment Terms Incoterms 2010 Ship Via

SC MBC SRL Net Zeroc - Immediate PayDELIVERED AT PLACE NO SHIPMEN
BD. MIRCEA CEL BATRIN, 21 Buyer Phone Currency |
CHISINAU 2075 RUSU-CEAPA, ECATERINA MDL |
Moldova, Republic of Fax E-mall i
RUSUCEAPRunher.org !

To: RUSU-CEAPA,ECATERINA
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Please confirm your acceptance of this purchase order by sending this acknowledgement in two FZ) originals )
signed and stamped, by mail to the above indicated buyer, within 7 days. Failure to do so will delay paymenf of the invoice.

Please ensure that all correspondence cites our purchase order number PO: MDAO1 - 0000000648

Receipt by UNHCR of the signed purchase order acknowledgement CODIY' vendors written confirmation order,
or initiation of performance under this purchase order by the vendor shall constitute acceptance of the
purchase order by the vendor, including all terms and conditions herein contained or otherwise incorporated by reference.

Acceptance is limited to the terms herein stated and/or incorporated by reference and any additional or different
terms or conditions progosed by the seller are rejected unless expressly approved in writing by an authorised
representative of UNHCR. -

The invoice will be paid on the following banking information:

Bank Name: BC MOBIASBANCA
Bank Branch: CHISINAU BRANCH
Bank ID Qualifier:

Bank ID:

BANK
Bank Account Number: MD85MQ2224ASV78762077100

Please verify the above banking information and inform us in writing of any changes.

wﬁfm\% o zfé)edir‘/ggr

Name Signature

Date (DD/MM/YYYY)




(@) () UNHCR

S5 2L United Nations High Commissioner for Refugees
Haul Commissanat des Nations Linies pour s refugles

UNHCR

Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Supplier: 0000251825
SC MBC SRL
BD. MIRCEA CEL BATRIN, 21
CHISINAU 2075
Moldova, Republic of
Contact:
E-Mail: viadislav@select.md
Phone: +373 69663377
Fax: +373 69663377

PO for Services/663

Dispatch via Print

Services PO Date Page |
MDAO1-0000000663 01/11/2022 1 !
Payment Terms Incoterms 2010 Ship Via |
Net Zero - Immediate PayDELIVERED AT PLACE NO SHIPMEN
Buyer Phone Currency
RUSU-CEAPA, ECATERINA MDL
Fax E-mail

RUSUCEAPRunhcr. org
Consignee:

UNHCR Representativ in Moldova
Bucuresti street, 53/1

Chigsinau MD2012

Moldova, Republic of

Bill To:

UNHCR

Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

We refer to your proposal "RFQ 174" and hereby place the following order for services

subject to the terms within this document.

' item and Unit Total
ine-Sch_Description Country of Origin Quantity UOM Price Amount  Due Date
1- 1 00009439 Moldova, Republic of 1.00EA 145,000.0000 145, 000,00 31/12/2022
CONSTRUCTION SERVICES
Schedule Total 145,000.00
Contract ID: 003438 Version 1 Contract Line: 1 Category Line: 0 Release: 2
Item Total 145,000.00

Renovation works for BMA premises on 41 Lev Tolstoi street.

Reference is made to:

- Approval by Representative 31/10/2022
- RFP/Q/ITB reference number: RFQ 174
- Offer dated 28/10/2022

Provision of:

Administrative proceedings for the consolidation of the renovation works according to legislative

requirements

Total: MDL 145,000 without VAT

This PO and the invoice(s) should bear your official signature and stamp and should be sent by e-mail

to:
- Contract manager — Cecilia Chirila <chirila@unhcr.org>

- Buyer and contract administrator — Ecaterina Rusu-Ceapa <rusuceap@unhcr.org>

- Finance — Cornelia Povar <povar@unhcr.org

E-mail subject line should contain the following: Billing Documents for PO 663, MBC SRL

Attachments: Specify any important attachments

This contract shall expire on the satisfactory delivery of goods / completion of the services
described above, but not later than the date specified in the contract or above unless terminated

earlier and under the terms of the contract.

2. CONSIDERATION

a) As full consideration for the services performed / goods delivered by the contractor under the

Please refer to the attached Terms & Conditions.

Please sign and return the acknowledgment page, which is the last page of

this purchase order. All dates are in DD/IMM/YYYY format.

Authorized Signature

Digitally signed by
Andre Lukovics
Date: 2022.11.01

08:59:51 +02'




W PO for Services/663

ﬁ U N ch (Continued)

2-~£  United Nations High Commissioner for Refugees | Purchase Order Date Page |
Heut Canwnissies) des Nations Unas cour lss et | MDAOI-0000000663 01/11/2022 2 ||
Item Unit Total Due Date
Line-Sch Description Country of Origin Quantity UOM Price Amount |
terms of this agreement the United Nations shall pay the contractor upon certification that the
services have been satisfactorily performed the fee above mentioned.
b) Where two currencies are involved, the rate of exchange shall be the official rate applied by the
United Nations on the day the United Nations instructs its bankers to effect the payment(s).
c) The fee could be payable in instalments upon certification of satisfactory performance /
successful delivery at each phase.
Total Contract
Please refer to the attached Terms & Conditions. Authorized Signature Digitally signed by
Please sign and return the acknowledgment page, which is the last page of g Andre Lukovic
this purchase order. All dates are in DD/IMM/YYYY format. Date: 2022.11.01
09:00:06 +02'00'




General Conditions for Provision of Services - (2018 Version)

1. LEGAL STATUS OF THE PARTIES:
The United Nations Office of the High Commissioner for Refugees ("UNHCR?”) and the Contractor shall also each be referred
to as a "Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing

contained in or relating to the Contract shall be construed as establishing or creating between the Parties the

relationship of employer and employee or of principal and agent, The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its

engagement of such persons or entities.

& SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract, Should any authority external to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly notify UNHCR
in writing and provide all reasonable assistance required by UNHCR. The Contractor shall not take any action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCR, and the Contractor
shall perform its obligations under the Contract with the fullest regard to the interests of UNHCR,

3 RESPONSIBILITY FOR EMPLOYEES:

T}-le following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform
the obligations under the Contract and who, while doing so, will respect the local laws and

customs and conform to a high standard of moral and ethical conduct. »

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of

UNHCR, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any obligations under the Contract shall be substantially the same, or better, as the
qualifications of any personnel originally proposed by the Contractor.

3.3 Al the option of and in the sole discretion of UNHCR:

3.3.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel’'s performing any obligations under the Contract;

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel's performing any obligations under the Contract; and,

3.3.3 in cases in which, pursuant fo Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
Contractor’s personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor's personnel

may change during the course of performance of the Contract. Any such change shall be made only following

written notice of such proposed change and upon written agreement between the Parties regarding such change, subject to
the following:

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor's personnel, and such request shall not be unreasonably refused by the Contractor.

3.4.2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably withheld.

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a
manner that will not adversely affect the performance of obligations under the Contract.

3.4.4 All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne
exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor’s personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNHCR shall not bear any liability in respect of
such withdrawn or replaced personnel.

3.4.6 If a request for the withdrawal or replacement of the Contractor's personnel is not based upon & default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the
personnel, or the inability of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Coniractor's
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personnel for any delay in the performance by the Contractor of its obligations under the Contract that is substantially
the result of such personnel's being withdrawn or replaced.

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with
respect to the Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the
sole responsibility of the Contractor.

3.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other property of UNHCR shall:

3.6.1 undergo or comply with security screening requirements made known to the Contractor by UNHCR,
including but not limited to, a review of any criminal history;

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished by
UNHCR security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or
completion of the Contract, such personnel shall immediately return any such identification to UNHCR for cancellation,

3.7 Not less than one working day after learning that any of Contractor's personnel who have access to any
UNHCR premises have been charged by law enforcement authorities with an offense other than a minor traffic
offense, the Contractor shall provide written natice to inform UNHCR about the particulars of the charges then
known and shall continue to inform UNHCR concerning all substantial developments regarding the disposition
of such charges.

3.8 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and
parts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by
UNHCR. The Contractor’s personnel shall not enter or pass through and shall not store or dispose of any of its
equipment or materials in any areas within UNHCR premises or on UNHCR property without appropriate
authorization from UNHCR.

4. ASSIGNMENT:

4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the
Contract except with the prior written authorization of UNHCR. Any such unauthorized assignment, transfer,
pledge or other disposition, or any attempt to do so, shall not be binding on UNHCR. Except as permitted with
respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under the Contract,
except with the prior written consent of UNHCR. Any such unauthorized delegation, or attempt to do

so, shall not be binding on UNHCR,

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a
rearganization of the Contractor's operations, provided that:

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such recrganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor's
assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest opportunity; and,

4.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and
such writing is promptly provided to UNHCR following the assignment or transfer.

5. SUBCONTRACTING:

In the event that the Contractor requires the services of subcontractors to perform any obligations under the Contract,
the Contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entitled, in its sole discretion, to
review the qualifications of any subcontractors and to reject any proposed subcontractor that UNHCR reasonably considers
is not qualified to perform obligations under the Contract. UNHCR shall have the

right to require any subcontractor's removal from UNHCR premises without having to give any justification therefor, Any
such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors, The terms of any
subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract.

6. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the
performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNHCR. The
Contractor acknowledges and agrees that any breach of this provision is a breach of an essential term of the Contract.

7. INDEMNIFICATION:

7.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNHCR, including, but not limited to, all litigation costs and expenses,
attorney's fees, setllement payments and damages, based on, arising from, or relating to:
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7.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,
separately or in a combination contemplated by the Contractor's published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other
intellectual property right of any third party; or,

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not

a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers’
compensation.

7.2 The indemnity set forth in Article 7.1.1, above, shall not apply to:

7.2.1 A claim of infringement resulting from the Contractor's compliance with specific written instructions

by UNHCR directing a change in the specifications for the goods, property, materials, equipment or supplies to be or used,
or directing a manner of performance of the Contract or requiring the use of specifications not normally used by the
Contractor; or

7.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies
or any components thereof furnished under the Contract if UNHCR or another party acting under the direction of UNHCR made
such changes.

7.3 In addition lo the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole
expense, lo defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any
loss or liability.

7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability

within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole

control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with

the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and

immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and

maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand
by independent counsel of its own choosing.

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is
found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to UNHCR;

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part thereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or services, or part
thereof.

8. INSURANCE AND LIABILITY:

8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR
caused by the Contractor's personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations

under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall

maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the
Contract reasonably adequate to deal with losses:

8.2.1 insurance against all risks in respect of its property and any equipment used for the performance of the Contract;

8.2.2 workers' compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, with
respect to the Contractor’s personnel sufficient to cover all claims for injury, death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract;

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for

death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor’s performance under the Contract, including, but not
limited to, liability arising out of or in connection with the acts or omissions of the Contractor, its personnel, agents,

or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other transportation
vehicles and equipment, whether or not owned by the Contractor; and,
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8.2.4 such other insurance as may be agreed upon in writing between UNHCR and the Contractor,

8.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a
standard "cross liability” clause,

8.4 The Contractor acknowledges and agrees that UNHCR accepis no responsibility for providing life, health,
accident, travel or any oiher insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract.

8.5 Excepl for the workers' compensation inurance or any self-insurance program maintained by the Contractor and approved
by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor's requirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR;

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR,

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention,

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of fulfilling
the Contractor's requirements for maintaining insurance under the Contract, the Contractor shall

maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations under the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract.

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, but nat limited to, any deductible or retention
relating thereto, shall in any way be construed as limiting the Contractor's liability arising under or relating to the

Contract.

9. ENCUMBRANCES AND LIENS:

The Caontractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or

to remain on file in any public office or on file with the United Nations against any monies due to the Contractor or that

may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of
any other claim or demand against the Contractor or UNHCR.

10. 'EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR:

Title to any equipment and supplies that may be furnished by UNHCR to the Contractor for the performance of any
obligations under the Contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conclusion
of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to
compensate UNHCR for the actual costs of any loss of, damage fo, or degradation of the equipment that is beyond normal
wear and tear.

1. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1 Except as is otherwise expressly provided in writing in the Contract, UNHCR shall be entitled to all

intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,

with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has
developed for UNHCR under the Contract and which bear a direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such
products, documents and other materials constitute works made for hire for UNHCR.

11.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations
under the Contract, or (i) that the Contractor may develop or acquire, or may have developed or

acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall

not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the
Contract.
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11.3 At the request of UNHCR, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring or licensing them to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized
officials on completion of work under the Contract.

12. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR OF UNHCR:

The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a
contractual relationship with the United Nations or UNHCR, nor shall the Contractor, in any manner whatsoever use the
name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of the name of the United Nations or
of UNHCR in connection with its business or otherwise without the written

permission of UNHCR,,

13. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

Information and data that is considered proprietary by either Party or that is delivered or disclosed by one Party (
“Discloser”) to the other Party (“Recipient") during the course of performance of the Contract, and that is designated as
confidential (*Information”)1, shall be held in confidence by that Party and shall be handled as follows:

13.1 The recipient (“Recipient") of such Information shall:

13.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser's Information
as it uses with its own similar Information that it does not wish to disclose, publish or disseminate: and,

13.1.2 use the Discloser's Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract and this Article 13, the Recipient may ~
disclose Information to:

13.2.1 any other party with the Discloser’s prior written consent; and,

13.2.2 the Recipient's employees, officials, representatives and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under common control, whe have a need to know such Information
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or, 13.2.2.2 any entity over which the Party exercises effective managerial
control; or,

13.2.2.3 for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient prior

notice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable opportunity to take
protective measures or such other action as may be appropriate before any such disclosure is made,

13.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, o (ji) disclosed by the Discloser to a third party without any obligation of
confidentiality, or (iii) previously known by the Recipient, or (iv) at any time is developed by the Recipient
completely independently of any disclosures hereunder.

13.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any
termination of the Contract.

14, FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

14.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its
responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the
Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other
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changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

14.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations

and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the

Contract on the same terms and conditions as are provided for in Article 15, “Termination,” except that the

period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to

consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such

acts arise from causes beyond the control and without the fault or negligence of the

Contractor, The Contractor acknowledges and agrees that, with respect to any obligations under the Contract

that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or

disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations

arising from or relating fo harsh conditions within such areas, or to any incidents of civil unrest occurring in

such areas, shall not, in and of itself, constitute force majeure under the Contract.

15. TERMINATION:

15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18

"Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself a

termination of the Contract.

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR B

applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise

provided by the Confract, upon sixty (60) day's advance written notice to the Contractor, UNHCR may

terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise in writing:

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum;

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

15.3.3 place no further subcontracts or orders for materials, services, or facililies, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated:

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated:

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder;

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
ir the possession of the Contractor and in which UNHCR has or may be reasonably expected to acquire an interest.

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and

services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or
services were ordered, requested or otherwise provided prior to the Contractor's receipt of notice of termination from
UNHCR or prior to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent:
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15.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

15.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;
15.5.4 a receiver is appointed on account of the insolvency of the Contractor;

15.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

15.5.6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations under the
Contract,

15.8 Excepl as prohibited by law, the Cantractor shall be bound to compensate UNHCR for all damages and costs, including,
but not limited to, all costs incurred by UNHCR in any legal or non-legal proceedings, as a result of any of the events
specified in Article 15.5, above, and resulting from or relating to a termination of the

Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. The
Contractor shall immediately inform UNHCR of the occurrence of any of the events specified

in Article 15.5, above, and shall provide UNHCR with any information pertinent thereto.

15.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the
Contract or otherwise.

186. NON-WAIVER OF RIGHTS:

The failure by either Party to exercise any rights available to it, whethier under the Confract or otherwise, shall not be
deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith,
and shall not relieve the Parties of any of their obligations under the Contract,

17. NON-EXCLUSIVITY:

Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any minimum quantities of goods or
services from the Contracter, and UNHCR shall have no limitation on its right to obtain goods or services of the same

kind, quality and quantity described in the Contract, from any other source at any time.

18. SETTLEMENT OF DISPUTES:

18.1 AMICABLE SETTLEMENT: The Parties shall use thelr best efforts to amicably seftle any dispute, controversy, or claim
arising out of the Contract or the breach, termination, or invalidity thereof. Where the

Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in

accordance with the Conciliation Rules then obtaining of the United Nations Commission on International

Trade Law ("UNCITRAL"), or according to such other procedure as may be agreed between the Parties in

writing,

18.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the

breach, termination, or invalidity thereof, unless settled amicably under Article 18.1, above, within sixty (60)

days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be

referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.

The decisions of the arbitral tribunal shall be based on general principles of international commercial law, The

arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether

tangible or intangible, or of any confidential information provided under the Contract, order the termination of

the Contract, or order that any other protective measures be taken with respect to the goods, services or any

other property, whether tangible or intangible, or of any confidential information provided under the Contract,

as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim

Measures of Protection”) and Article 34 (*Form and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate
("LIBOR") then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, or
claim,

19. PRIVILEGES AND IMMUNITIES:

Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and
immunities of the United Nations, including its subsidiary organs or of UNHCR (as a subsidiary organ of the United
Nations),

20. TAX EXEMPTION:

20.1 Article |1, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia,
that the United Nations, including UNHCR as one of its subsidiary organs, is exempt from all direct

taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of

a similar nature in respect of articles imported or exported for its official use. In the event any governmental

authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNHCR to determine a mutually acceptable procedure.

20.2 The Contractor authorizes UNHCR to deduct from the Contractor’s invoices any amount representing such taxes, duties
or charges, unless the Contractor has consulted with UNHCR before the payment thereof and UNHCR has, in each instance,
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specifically authorized the Contractor to pay such taxes, duties, or charges

under written protest. In that event, the Contractor shall provide UNHCR with written evidence that payment

of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under
written protest.

5 |8 OBSERVANCE OF THE LAW:

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set forth in vendor registration
procedures.

22, MODIFICATIONS:

22.1 The Director of the Division for Emergency and Supply Management, or such other coniracting authority as

UNHCR has made known to the Contractor in writing, possesses the authority to agree on behalf of UNHCR

to any modification of or change in the Contract, to a waiver of any of its provisions or to any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provided by a valid written amendment to the Contract signed by the Contractor and the
Director of the Division for Emergency and Supply Management or such other contracting authority.

22.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions of the
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a
valid amendment concluded in accordance with Article 22.1, above.

22.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any goods
or services provided under the Contract shall not be valid and enforceable against UNHCR nor in any way shall constitute

an agreement by UNHCR thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 22.1, above.

23. AUDITS AND INVESTIGATIONS:

23.1 Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHCR other than in accordance with the terms and conditions of the Contract.

23.2 The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract. The right of UNHCR to

conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse

upon expiration or prior termination of the Contract. The Contractor shall provide its full and timely cooperation with

any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to,

the Contractor’s obligation to make available its personnel and any relevant documentation for such purposes at reasonable
times and on reasonable conditions and to grant to UNHCR access to the Contractor’s premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation. The
Contractor shall require its agents, including, but not limited to, the Contractor’'s attorneys, accountants or other

advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNHCR
hereunder.

24, LIMITATION ON ACTIONS:

24.1 Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be
commenced within three years after the cause of action has accrued.

24.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually oceurs, or, in the case of latent defects, when the injured Party knew or should have known all

of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery

is made, except that, if a warranty extends to future performance of the goods or any process or system and the
discovery of the breach consequently must await the time when such goods or other process or system is ready
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of
future performance actually begins.

25. CHILD LABOR:

The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s
subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be
harmful to the child's health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.
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26, MINES:

The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that the provisions hereof
constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNHCR
to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind.

27. SEXUAL EXPLOITATION:

27.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,

shall constitute the sexual exploitation and abuse of such person. In addition, the

Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees

or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of

value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to

any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of

the Contract and that any breach of these provisions shall entitie UNHCR fo terminate the Contract immediately upon notice
to the Contractor, without any liability for termination charges or any other liability of any kind.

27.2 UNHCR shall not apply the foregoing standard relating to age in any case in which the Contractor's personnel or any
cther person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid
under the laws of the country of citizenship of such Conlractor's personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

28. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:
The Contr:

actor warrants that it has instructed its personnel to refrain from any conduct that would adversely reflect on
UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the United
Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concefn to UNHCR. The Contractor
hereby undertakes all possible measures to prevent its persannel from exploiting and abusing refugees and other persons of
concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and abuse against its personnel
or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitle UNHCR to
terminate the Contract immediately upon notice to the Contracior, at no cost to UNHCR.

29, PAYMENT INSTRUCTIONS:

UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contract or purchase order, make
payment by bank transfer within thirty days of receipt of the Contractor's invoice for the goods and copies of any other
documentation specified in the Contract. Payment against the invoice referred to above will reflect any discount shown
under the payment terms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the Contract or the purchase order may not be increased except by express written agreement of
UNHCR. Documents are to be sent to the address indicated in the

Contract or purchase order.
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PO for Services/663 Acknowledgement

‘ }fl UNH CR Dispatch via Print

United Mations High Commissioner for Refugees Services PO Date Page
Haut Lommssansl des hNatons Lnies oo 2s mlugiés MDAD1-0000000663 01/11/2022 12
Payment Terms Incoterms 2010 Ship Via
SC MBC SRL | Net Zero - Immediate PayDELIVERED AT PLACE NO SHIPMEN
BD. MIRCEA CEL BATRIN, 21 Buyer Phone Currency
CHISINAU 2075 RUSU-CEAPA, ECATERINA MDL
Moldova, Republic of Fax E-mail

L RUSUCEAP@unhcr.org

To: RUSU-CEAPA ECATERINA
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Please confirm your acceptance of this purchase order by sending this acknowledgement in two (2) originals, o
signed and stamped, by mail to the above indicated buyer, within 7 days. Failure to do so will de ay payment of the invoice.

Please ensure that all correspondence cites our purchase order number PO: MDAO1 - 0000000663

Receipt by UNHCR of the signed purchase order acknowledgement copﬁ:, vendors written confirmation order,

or initiation of performance under this purchase order by the vendor shall constitute acceptance of the

purchase order by the vendor, including all terms and conditions herein contained or otherwise incorporated by reference.
Acceptance is limited to the terms herein stated and/or incorporated by reference and any additional or different

terms or conditions progosed by the seller are rejected unless expressly approved in writing by an authorised
representative of UNHCR.

The invoice will be paid on the following banking information:

Bank Name: BC MOBIASBANCA
Bank Branch: CHISINAU BRANCH
Bank ID Qualifier:

Bank ID: BANK

Bank Account Number: MD85MO2224ASV78762077100

Please verify the above banking information and inform us in writing of any changes.

\j;:ﬁz//ﬂ awy Lo "ﬂ(_ﬁaﬁ -g;yzf

Name Signature

Date (DD/MM/YYYY)




(@) () UNHCR

PO for Services/687 - Revision 1

s 4 i 8% _ CHANGE ORDER Dispatch via Print
=55 o= United Nations High Commissioner for Refugees  [Services PO Date Revision Page
Haut Commisearial deis Nations Urses pour les réfugisy MDAQ1-0000000687 21/11/2022 1 - 25/11/2022 1
Payment Terms Incoterms 2010 Ship Via
UNHCR Net Zero - TImmediate PayDELIVERED AT PLACE NO SHIPMEN
Bucuresti street, 53/1 Buyer Phone Currency
Chisinau MD2012 RUSU-CEAPA, ECATERINA MDL
Moldova, Republic of Fax E-mail
RUSUCEAPRunhcr.org
Supplier: 0000251825 Consignee:
C MBC SRL UNHCR Representativ in Moldova
BD. MIRCEA CEL BATRIN, 21 Bucuresli street, 53/1
CHISINAU 2075 Chisinau MD2012
Moldova, Republic of Moldova, Republic of
Contact: Bill To:
E-Mail: vladislav@select.md UNHCR
Phone: +373 69663377 Bucuresti street, 53/1
Fax: +373 69663377 Chisinau MD2012
Moldova, Republic of
We refer to your proposal "UNHCR/MDACH/2022/RFQ/174" and hereby place the following order
for services subject to the terms within this document.
Item and Unit Total
ine-Sch _Description Country of Origin Quantity UOM Price Amount  Due Date

1- 1 00009439 Moldova, Republic of

CONSTRUCTION SERVICES

Contract ID;: 003438 Version

1.00EA 1,935,750.8600 1,835,750.88

3171272022

Schedule Total 1,935,750.86
1 Contract Line: 1 Category Line: 0 Release: 3
Item Total 1,935,750.86

Additional work items approved by BMA for the renovation of the BMA premises in Lev Tolstoi street 41
in the amount of MDL 1,935,750.86 without VAT and inclusive of the works in the building’s courtyard.

Total Contract | 1,835,750.86|

Please refer to the attached Terms & Conditions,

Please sign and return the acknowledgment page, which is the last page of

this purchase order. All dates are in DD/IMM/YYYY format.

Authorized Signature

i

Digitally 5|gr‘16d
by Andre Lukovics
Date: 2022.11.25
: 00'



General Conditions for Provision of Services - (2018 Version)

1. LEGAL STATUS OF THE PARTIES:
The United Nations Office of the High Commissioner for Refugees ("UNHCR") and the Contractor shall also each be referred
to as a “Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing

contained in or relating to the Contract shall be construed as establishing or creating between the Parties the

relationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its

engagement of such persons or entities,

2. SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract, Should any authority external to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall prompily notify UNHCR
in writing and provide all reasonable assistance required by UNHCR. The Contractor shall not take any action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCR, and the Contractor
shall perform its obligations under the Contract with the fullest regard to the interests of UNHCR,

3. RESPONSIBILITY FOR EMPLOYEES:
The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform
the obligations under the Contract and who, while doing so, will respect the local laws and

customs and conform to a high standard of moral and ethical conduct,

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of

UNHCR, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any obligations under the Contract shall be substantially the same, or better, as the
qualifications of any personnel originally proposed by the Contractor.

3.3 Al the option of and in the sole discretion of UNHCR:

3.3.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel's performing any obligations under the Contract:

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel's performing any obligations under the Contract; and,

3.3.3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
Contractor’s personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor's personnel

may change during the course of performance of the Contract. Any such change shall be made only following

written notice of such proposed change and upon written agreement between the Parties regarding such change, subject to
the following: .

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor.

3.4.2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably withheld,

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and ina
manner that will not adversely affect the performance of obligations under the Contract.

3.4.4 All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne
exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor's personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNHCR shall not bear any liability in respect of
such withdrawn or replaced personnel,

3.4.6 If a request for the withdrawal or replacement of the Contractor's personnel is not based upon a default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the
personnel, or the inability of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Contractor's
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personnel for any delay in the performance by the Contractor of its obligations under the Contract that is substantially
the result of such personnel's being withdrawn or replaced.

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with
respect to the Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the
sole responsibility of the Contractor.

3.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other property of UNHCR shall:

3.6.1 undergo or comply with security screening requirements made known fo the Contractor by UNHCR,
including but not limited to, a review of any criminal history;

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished by
UNHCR security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or
completion of the Contract, such personnel shall immediately return any such identification to UNHCR for cancellation.

3.7 Not less than one working day after learning that any of Contractor's persannel who have access to any
UNHCR premises have been charged by law enforcement authorities with an offense other than a minor traffic
offense, the Contractor shall provide written notice to inform UNHCR about the particulars of the charges then
known and shall continue to inform UNHCR conceming all substantial developments regarding the disposition
of such charges.

parts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by
UNHCR. The Contractor's personnel shall not enter or pass through and shall not store or dispose of any of its
equipment or materials in any areas within UNHCR premises or on UNHCR property without appropriate
authorization from UNHCR,

4. ASSIGNMENT:
4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a
reorganization of the Contractor's operations, provided that:

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor's
assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest opportunity; and,

4.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and
such writing is promptly provided to UNHCR following the assignment or transfer,

5 SUBCONTRACTING:
In the event that the Contractor requires the services of subcontractors to perform any obligations under the Contract,
the Contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entitled, in its sole discretion, to

is not qualified to perform obligations under the Contract. UNHCR shall have the

right to require any subcontractor's removal from UNHCR premises without having to give any justification therefor. Any
such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors, The terms of any
subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract,

6. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the
performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNHCR. The
Contractor acknowledges and agrees that any breach of this provision is a breach of an essential term of the Contract,

7. INDEMNIFICATION:

7.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNHCR, including, but not limited to, all litigation costs and expenses,
attorney’s fees, settlement payments and damages, based on, arising from, or relating to:
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7.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,
separately or in a combination contemplated by the Contractor's published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other
intellectual property right of any third party; or,

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not

a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers'
compensation,

7.2 The indemnity set forth in Article 7.1 .1, above, shall not apply to:

7.2.1 A claim of infringement resulting from the Contractor's compliance with specific written instructions

by UNHCR directing a change in the specifications for the goods, property, materials, equipment or supplies to be or used,
or directing 2 manner of performance of the Contract or requiring the use of specifications not normally used by the
Contractor; or

7.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies
or any components thereof furnished under the Contract if UNHCR or another party acting under the direction of UNHCR made
such changes.

7.3 In addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole
expense, to defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any
loss or liability.

7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability

within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole

control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with

the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and

immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and

maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand
by independent counsel of its own choosing.

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is
found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:

. 7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to UNHCR:

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part thereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or services, or part
thereof.

8. INSURANCE AND LIABILITY:

8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR
caused by the Contractor's personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract,

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations

under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall

maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the
Contract reasonably adequate to deal with losses:

8.2.1 insurance against all risks in respect of its property and any equipment used for the performance of the Contract;

8.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, with
respect to the Contractor's personnel sufficient to cover all claims for injury, death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract:

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for

death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor's performance under the Contract, including, but not
limited to, liability arising out of or in connection with the acts or omissions of the Contractor, its personnel, agents,
orinvitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other transportation
vehicles and equipment, whether or not owned by the Contractor; and,
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8.2.4 such other insurance as may be agreed upon in writing between UNHCR and the Gontractor.

8.3 The Contractor’s liability policies shall also cover subcoritractors and all defense costs and shall contain a
standard “cross liability” clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract.

8.5 Except for the workers' compensation inurance or any self-insurance program maintained by the Contractor and approved
by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor's requirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR:

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR.

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of fulfilling
the Conlraclor's requirements for maintaining insurance under the Caontract, the Contractor shall

maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations under the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demanstrates that the Contractor has taken out insurance in accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract.

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention
relating thereto, shall in any way be construed as limiting the Contractor's liability arising under or relating to the

Contract.

9 ENCUMBRANCES AND LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or

to remain on file in any public office or on file with the United Nations against any monies due to the Contractor or that

may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of
any other claim or demand against the Contractor or UNHCR,

10. EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR:

Title to any equipment and supplies that may be furnished by UNHCR to the Contractor for the performance of any
obligations under the Contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conclusion
of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to
compensate UNHCR for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal
wear and tear.

1. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1 Except as is otherwise expressly provided in writing in the Contract, UNHCR shall be entitled to all

intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,

with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has
developed for UNHCR under the Contract and which bear a direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such
products, documents and other materials constitute works made for hire for UNHCR.

11.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations
under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or

acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall

not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the
Contract,
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11.3 At the request of UNHCR, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring or licensing them to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized
officials on completion of work under the Contract.

12 PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR OF UNHCR:

The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a
contractual relationship with the United Nations or UNHCR, nor shall the Contractor, in any manner whatsoever use the
name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of the name of the United Nations or
of UNHCR in connection with its business or otherwise without the written

permission of UNHCR..

13. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

Information and data that is considered proprietary by either Party or that is delivered or disclosed by one Party (
“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and that is designated as
confidential (“Information™}1, shall be held in confidence by that Party and shall be handled as follows:

13.1 The recipient ("Recipient") of such Information shall:

13.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser's Information
as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and,

13.1.2 use the Discloser's Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract and this Article 13, the Recipient may
disclose Information to:

13.2.1 any other party with the Discloser's prior written consent; and,

13.2.2 the Recipient's employees, officials, representatives and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under common control, who have a need to know such Information
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13.2.2.1 a corporate enlity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty
Jpercent (50%) of voting shares thereof; or, 13,2.2.2 any entity over which the Party exercises effective managerial
control; or,

13.2.2,3 for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient prior

notice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable oppaortunity to take
protective measures or such other action as may be appropriate before any such disclosure is mada.

13.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, or (ii) disclosed by the Discloser to a third party without any obligation of
confidentiality, or (iii) previously known by the Recipient, or (iv) at any time is developed by the Recipient
completely independently of any disclosures hersunder,

13.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any
termination of the Contract,

14, FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

14.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meét its
responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the
Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other
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changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

14.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations

and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the

Contract on the same terms and conditions as are provided for in Article 15, "Termination,” except that the

period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to

consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such

acts arise from causes beyond the control and without the fault or negligence of the

Contractor, The Contractor acknowledges and agrees that, with respect to any obligations under the Contract

that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or

disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations

arlsing from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in

such areas, shall not, in and of itself, constitute force majeure under the Contract.

15. TERMINATION:

15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of canciliation or arbitral proceedings in accordance with Article 18

“Settlement of Disputes,” below, shall not be deemed to be a "cause” for or otherwise to be in itself a

termination of the Contract.

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR

applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise

provided by the Contract, upon sixty (60) day's advance written notice to the Contractor, UNHCR may

terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise in writing:

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum:

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated:

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated:

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder;

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession of the Contractor and in which UNHCR has or may be reasonably expected to acquire an interest,

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and

services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or

services were ordered, requested or otherwise provided prior to the Contractor's receipt of notice of termination from
UNHCR or prior to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

15.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors:
15.5.4 a receiver is appointed on account of the insolvency of the Contractor;

15.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership: or,

15.5.6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations under the
Contract.

15.6 Except as prohibited by law, the Contractor shall be bound to compensate UNHCR for all damages and costs, including,
but not limited to, all costs incurred by UNHCR in any legal or non-legal proceedings, as a result of any of the events
specified in Article 15.5, above, and resulting from or relating to a termination of the

Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent, The
Contractor shall immediately inform UNHCR of the occurrence of any of the events specified

in Article 15.5, above, and shall provide UNHCR with any information pertinent thereto.

15.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the
Contract or otherwise.

16. NON-WAIVER OF RIGHTS:

The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be
deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith,
and shall not relieve the Parties of any of their obligations under the Contract.

17. NON-EXCLUSIVITY:

Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any minimum quantities of goods or
services from the Contractor, and UNHCR shall have no limitation on its right to obtain goods or services of the same

kind, quality and quantity described in the Contract, from any other source at any time,

18. SETTLEMENT OF DISPUTES:

18.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, controversy, or claim
arising out of the Contract or the breach, termination, or invalidity thereof. Where the

Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in

accordance with the Conciliation Rules then obtaining of the United Nations Commission on International

Trade Law ("UNCITRAL"), or according to such other procedure as may be agreed between the Parties in

writing.

18.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the

breach, termination, or invalidity thereof, unless settled amicably under Article 18.1, above, within sixty (60)

~ days after receipt by one Party of the other Party's written request for such amicable settiement, shall be

referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.

The decisions of the arbitral tribunal shall be based on general principles of international commercial law. The

arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether

tangible or intangible, or of any confidential information provided under the Contract, order the termination of

the Contract, or order that any other protective measures be taken with respect to the goods, services or any

other property, whether tangible or intangible, or of any confidential information provided under the Contract,

as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 ("Interim

Measures of Protection”) and Article 34 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no autherity to award interest in excess of the London Inter-Bank Offered Rate
("LIBOR") then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, or
claim,

19. PRIVILEGES AND IMMUNITIES:

Nathing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and
immunities of the United Nations, including its subsidiary organs or of UNHCR (as a subsidiary organ of the United
Nations).

20. TAX EXEMPTION:

20.1 Article Il, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia,
that the United Nations, including UNHCR as one of its subsidiary organs, is exempt from all direct

taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of

a similar nature in respect of articles imported or exported for its official use. In the event any governmental

authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNHCR to determine a mutually acceptable procedure.

20.2 The Conlractor authorizes UNHCR to deduct from the Contractor's invoices any amount representing such taxes, duties
or charges, unless the Contractor has consulted with UNHCR before the payment thereof and UNHCR has, in each instance,
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specifically authorized the Contractor to pay such taxes, duties, or charges

under written protest. In that event, the Contractor shall provide UNHCR with written evidence that payment

of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under
written protest.

21, OBSERVANCE OF THE LAW:

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set forth in vendor registration
procedures.

22, MODIFICATIONS:

22.1 The Director of the Division for Emergency and Supply Management, or such other contracting authority as

UNHCR has made known to the Contractor in writing, possesses the authority to agree on behalf of UNHCR

to any modification of or change in the Contract, to a waiver of any of its provisions or to any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provided by a valid written amendment to the Contract signed by the Contractor and the
Director of the Division for Emergency and Supply Management or such other contracting authority.

22.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions of the
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a
valid amendment concluded in accordance with Article 22.1, above.

22.3 The terms or conditions of any supplemental undertakings, licenses, or other farms of agreement concerning any goods
or services provided under the Contract shall not be valid and enforceable against UNHCR nor in any way shall constitute

an agreement by UNHCR thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 22,1, above.

23. AUDITS AND INVESTIGATIONS;:

23.1 Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHCR other than in accordance with the terms and conditions of the Contract,

23.2 The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract. The right of UNHCR to

conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse

upon expiration or prior termination of the Contract. The Contractor shall provide its full and timely cooperation with

any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to,

the Contractor's obligation to make available its personnel and any relevant documentation for such purposes at reasonable
limes and on reasonable conditions and to grant to UNHCR access to the Contractor's premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation, The
Contractor shall require its agents, including, but not limited to, the Contractor's attorneys, accountants or other

advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNHCR
hereunder.

24, LIMITATION ON ACTIONS: ;

24,1 Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be
commenced within three years after the cause of action has accrued.,

24.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all

of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery

is made, except that, if a warranty extends to future performance of the goods or any process or system and the
discovery of the breach consequently must await the time when such goods or other process or system is ready
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of
future performance actually begins.

25, CHILD LABOR:

The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor's
subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be
harmful to the child's health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.
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26. MINES:

The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that the provisions hereof
constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNHCR
to terminate the Confract immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind.

27. SEXUAL EXPLOITATION:

27.1 The Conlractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons engaged and controlled by the Contractor to perform any services under the Contract, For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,

shall constitute the sexual exploitation and abuse of such person. In addition, the

Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees

or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of

value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to

any person, The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of

the Contract and that any breach of these provisions shall entitle UNHCR to terminate the Contract immediately upon notice
to the Contractor, without any liability for termination charges or any other liability of any kind.

27.2 UNHCR shall not apply the foregoing standard relating to age in any case in which the Contractor's personnel or any
other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid
under the laws of the country of citizenship of such Contractor's personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.,

28. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:

The Contractor warrants that it has instructed its personnel to refrain from any conduct that would adversely reflect on

UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the United

Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concern to UNHCR. The Contractor
hereby undertakes all possible measures to prevent its personnel from exploiting and abusing refugees and other persons of
concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and abuse against its personnel

or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitle UNHCR to

terminate the Contract Inmediately upon notice to the Contractor, at no cost to UNHCR.

29. PAYMENT INSTRUCTIONS:

UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contract or purchase order, make
payment by bank transfer within thirty days of receipt of the Contractor's invoice for the goods and copies of any other
documentation specified in the Contract. Payment against the invoice referred to above will reflect any discount shown
under the payment terms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the Contract or the purchase order may not be increased except by express written agreement of
UNHCR. Documents are to be sent to the address indicated in the

Contract or purchase order,
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) iﬂi} UNHCR CHANGE ORDER Dispatch via Print

N
===~ =o==  United Mations High Commissioner for Refugees | Services PO Date Revision Page

Hait Commiseanal des Natione Ursas pour las rafgigs MDRO1-0000000687 21/11/2022 1 - 25/11/2022 11

Payment Terms Incoterms 2010 Ship Via
SC MBC SRL Net Zero - Immediate PayDELIVERED AT PLACE NO SHIPMEN
BD. MIRCEA CEL BATRIN, 21 Buyer Phone Currency |
CHISINAU 2075 RUSU-CEAPA, ECATERINA MDL .
Moldova, Republic of Fax E-mail l
RUSUCEAPRunhcr.org !

To: RUSU-CEAPA ECATERINA
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Please confirm your acceptance of this purchase order by se_nd_lng(this acknowledgement in two f2) originals, )
signed and stamped, by mail to the above indicated buyer, within 7 days. Failure to do so will de ay payment of the invoice.

Please ensure that all correspondence cites our purchase order number PO: MDAO1 - 0000000687 Rev. 1 - 25/11/2022

Receipt by UNHCR of the signed ?urchase order acknowledgement copl){, vendors written confirmation order,
or initiation of performance under this purchase order by the vendor shall constitute acceptance of the
purchase order by the vendor, including all terms and conditions herein contained or otherwise incorporated by reference.

Acceptance is limited to the terms herein stated and/or incorporated by reference and any additional or different
terms or conditions progosed by the seller are rejected unless expressly approved in writing by an authorised
representative of UNHCR.

The invoice will be paid on the following banking information:

Bank Name: BC MOBIASBANCA
Bank Branch: CHISINAU BRANCH
Bank ID Qualifier:

Bank ID:

BANK
Bank Account Number: MD85MQ2224ASV78762077100

Please verify the above banking information and inform us in writing of any changes.

. D))\ St
Loty onvwes Ula plos bors %{/—

Name Signature Stamp Date (DD/MM/YYYY)




PO for Services/710

@} UNHCR Dispatch via Print

N o7
s United Nations High Commissioner for Refugees [Services PO Date Page
Hau Commissariat des Nations Unies £our i8S 1gfugiss | MDAO1-0000000718 13/12/2022 1
| Payment Terms Incoterms 2010 Ship Via

UNHCR Net Zero - Immediate PayDELIVERED AT PLACE NO SHIPME
Bucuresti street, 53/1 Buyer Phone Currency
Chisinau MD2012 RUSU-CEAPA,ECATERINA R |/ B ‘
Moldova, Republic of Fax E-mail -

RUSUCEAP@unher.org

Supplier: 0000251825 Consignee:
SC MBC SRL UNHCR Representativ in Moldova
BD. MIRCEA CEL BATRIN, 21 Bucuresti street, 53/1
CHISINAU 2075 Chisinau MD2012
Moldova, Republic of Moldova, Republic of
Contact: Bill To:
E-Mail: viadislav@select.md UNHCR
Phone: +373 69663377 Bucuresti street, 53/1
Fax: +373 69663377 Chisinau MD2012

Moldova, Republic of

We refer to your proposal “UNHCR/MDACH/2022/RFQ/174" and hereby place the following order
for services subject to the terms within this document.

r item and Unit Total
ine-Sch Description Country of Origin Quantity UOM Price Amount _ Due Date
1- 1 000094393 Moldova, Republic of 1.00EA 40,320.0000 40,320.00 31/12/2022

CONSTRUCTION SERVICES

Schedule Total 40,320.00
Contract ID: 003438 Version 1 Contract Line: 1 Category Line: 0 Release: 4

amend the scope to include additional work items required for the renovation of the BMA premises
in Lev Tolstoi street 41 and increase the MCA by MDL 40,320 (US$ 2,088.25). New cumulative MCA is
MDL 8,149,066.21 (US$ 422,056.46).

Item Total ——40,320.00

Additional work items required for the renovation of the pavement in front of BMA premises in Lev
Tolstoi street 41 approved by the Representative on 12 December 2022.

- Land subsidence paving;

- Paving works;

- Installation of a drain channel;
- Dismantling of asphalt;

- Evacuation of garbage.

Total cost: MDL 40,320 without VAT

Total Contract L 40,320.00

Please refer to the atiached Terms & Conditions. [ Authorized Signature G R
" o by Andre Lukovics
Please sign and return the acknowledgment page, which is the last page of = Pisras
this purchase order. All dates are in DD/IMMIYYYY format. Date: 2022.12.1
17:46:20 +02'00'
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1. LEGAL STATUS OF THE PARTIES:
The United Nations Office of the High Commissioner for Refugees ("UNHCR") and the Contractor shall also each be referred
to as a “Party" hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing

contained in or relating to the Contract shall be construed as establishing or crealing between the Parties the

relationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its

engagement of such persons or entities.

2. SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract. Should any authority external to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall promptly notify UNHCR
in writing and provide all reasonable assistance required by UNHCR. The Contractor shall not take any action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCR, and the Contractar
shall perform its obligations under the Contract with the fullest regard to the interests of UNHCR.

3. RESPONSIBILITY FOR EMPLOYEES:
The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform
the obligations under the Contract and who, while doing so, will respect the local laws and

customs and conform to a high standard of moral and ethical conduct.

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of

UNHCR, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any abligations under the Contract shall be substantially the same, or better, as the
qualifications of any persennel originally proposed by the Contractor.

3.3 At the option of and in the sole discration of UNHCR:

3.3.1 the gualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel's performing any obligations under the Contract,

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel's performing any abligations under the Contract; and,

4.3.3 In cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
Contractor's personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor's personnel

may change during the course of performance of the Contract. Any such change shall be made only following

written notice of such proposed change and upon written agreement between the Parties regarding such change, subject 1o
the following:

3.4.4 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor's personnel, and such request shall not be unreasonably refused by the Contractor.

3.4.2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably withheld.

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a
manner that will not adversely affect the performance of obligations under the Contract.

3.4 4 All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne
exclusively by the Contractor,

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor's personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNHCR shall not bear any liability in respect of
such withdrawn or replaced personnel.

3.4.6 If a request for the withdrawal or replacement of the Contractor's personnel is not based upon a default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the
personnel, or the inahility of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Contractor's

Page 2



General Conditions for Provision of Services - (2018 Version)
personnel for any ¢ delay in the performance by the CE.:Ecto_rar'iia?&'i@aﬁﬁ?uniaﬁh&uﬁit fhat is substantially
the result of such personnel's being withdrawn or replaced.

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with
respect to the Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the
sole responsibility of the Contractor.

3.6 The Contractor shall be respansible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other property of UNHCR shail:

3.6.1 undergo or comply with security screening requirements made known to the Gontractor by UNHCR,
including but not limited to, a review of any criminal history;

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished by
UNHCR security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or
completion of the Contract, such personnel shall immediately return any such identification to UNHCR for cancellation.

3.7 Not less than one working day after |earning that any of Contractor's personnel who have access to any
UNHCR premises have been charged by law enforcement authorities with an offense other than a minor traffic
offense, the Contractor shall provide written notice to inform UNHCR about the particulars of the charges then
known and shall continue to inform UNHCR concerning all substantial developments regarding the disposition
of such charges.

3.8 All aperations of the Contractor, including without limitation, storage of equipment, materials, supplies and
rts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by
UNHCR. The Contractor’s personnel shall not enter or pass through and shall not store or dispose of any of its
equipment or materials in any areas within UNHCR premises or on UNHCR property without appropriate
authorization from UNHCR.

4. ASSIGNMENT:

4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the
Contract except with the prior written authorization of UNHCR. Any such unauthorized assignment, transfer,
pledge or other disposition, or any attemnpt to do so, shall not be binding on UNHCR. Except as permitted with
respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under the Contract,
except with the prior written consent of UNHCR. Any such unauthorized delegation, or attempt to do

so, shall not be binding on UNHCR.

4.2 The Contractor may assign or otherwise transfer the Contract 1o the surviving entity resulting from a
reorganization of the Contractor's operations, provided that:

4 2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor's
assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest opportunity; and,

4.2 4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and
such writing is promptly provided to UNHCR following the assignment of transfer.

5. SUBCONTRACTING:

In the event that the Contractor reguires the services of subcontractors to perform any obligations under the Contract,
the Contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entitled, in its sole discretion, to
review the qualifications of any subcontractors and to reject any proposed subcontractor that UNHCR reasonably considers
is not qualified to perform obligations under the Contract. UNHCR shall have the

right to require any subcontractor's removal from UNHCR premises without having to give any justification therefor. Any
such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors. The terms of any
subcontract shall be subject 10, and shall be construed in 2 manner that is fully in accordance with, all of the terms and
conditions of the Contract,

6. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the
performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNHCR. The
Contractor acknowledges and agrees that any pbreach of this provision is a breach of an essential term of the Contract.

7. 1NDEME!F;C§TION:
7.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and

employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNHCR, including, but not limited to, all litigation costs and expenses,
attorney’s fees, settiement payments and damages, based on, arising from, or relating to:
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7.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,
separately or in a combination contemplated by the Cantractor's published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other
intellectual property right of any third party; or,

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not

a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers'
compensation.

7.2 The indemnity set forth in Article 7.1.1, above, shall not apply to:

7.2.1 A claim of infringement resulting from the Contractor's compliance with specific written instructions

by UNHCR directing a change in the specifications for the goods, property, materials, equipment or supplies to be or used,
or directing a manner of performance of the Cantract or requiring the use of specifications not normally used by the
Contractor; or

7.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies
or any components thereof furnished under the Contract if UNHCR or another party acting under the direction of UNHCR made
such changes.

7.3 In addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole
expense, to defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any
loss or liability.

+ 4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability

within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole

control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with

the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and

immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and

maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand
by independent counsel of its own choosing.

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is
found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided o UNHCR;

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part thereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or services, or part
thereof.

B. INSURANCE AND LIABILITY:

8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR
caused by the Contractor's personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations

under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall

maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the
Contract reasonably adequate to deal with losses:

8.2 1 insurance against all risks in respect of its property and any equipment used for the performance of the Contract;

8.2.2 workers' compensation insurance, or its equivalent, or employer's liability insurance, or its equivalent, with
respect to the Contractor's personnel sufficient to cover all claims for injury, death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract;

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for

death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor’s performance under the Contract, including, but not
limited to, liability arising out of or in connection with the acts or omissions of the Cantractor, its personnel, agents,

or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other transportation
vehicles and equipment, whether or not owned by the Contractor; and,
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§.2.4 such other insurance as may be agreed upon in writing between UNHCR and the Contractor.

8.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a
standard “cross liability" clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract.

8.5 Except for the workers' compensation inurance or any self-insurance program maintained by the Contractor and approved
by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor's requirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor’s insurance carrier's rights against UNHCR,

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR.

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of fulfilling
the Contractor's requirements for maintaining insurance under the Contract, the Contractor shall

maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any ohligations under the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, {0
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage reqguired under
the Contract.

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention
relating thereto, shall in any way be construed as limiting the Caontractor's liability arising under or relating to the

Contract.

9. ENCUMBRANCES AND LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or

to remain on file in any public office or on file with the United Nations against any monies due to the Contractor or that

may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of
any other claim or demand against the Contractor or UNHCR.

10. EQUIPMENT EURNISHED BY UNHCR TO THE CONTRACTOR:

Title to any equipment and supplies that may be furnished by UNHCR to the Contractor for the performance of any
obligations under the Contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conclusion
of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to
compensate UNHCR for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal
wear and tear.

1. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:
11.1 Except as is otherwise expressly provided in writing in the Contract, UNHCR shall be entitled to all

intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,

with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has
developed for UNHCR under the Contract and which bear a direct relation to or are produced or prepared or collected In
consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such
products, documents and other materials constitute works made for hire for UNHCR.

11.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations
under the Contract, or (i) that the Contractor may develop or acquire, or may have developed or

acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall

not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the
Contract.
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11.3 At the request of UNHCR, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring or licensing them to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized
officials on completion of work under the Contract.

12. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR OF UNHCR:
The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a
contractual relationship with the United Nations or UNHCR, nor shall the Contractor, in any manner whatsoever use the

name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of the name of the United Nations or

of UNHCR in connection with its business or otherwise without the written

permission of UNHCR..
13. CONFIDENTIAL NATURE OF DOCUMENTS AND IN FORMATION:

Information and data that is considered proprietary by either Party or that is delivered or disclosed by one Party (
“Discloser”) to the other Party ("Recipient") during the course of performance of the Contract. and that is designated as
confidential (“Information”)1, shall be held in confidence by that Party and shall be handled as follows:

13.1 The recipient (“Recipient”) of such Information shall:

13.1.1 use the same care and discretion to avoid disclosure, publication of dissemination of the Discloser's Information
as it uses with its own similar Information that it does not wish to disclose, publish ar disseminate; and,

13.1.2 use the Discloser's Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract and this Article 13, the Recipient may
disclose Information to:

13.2.1 any other party with the Discloser's prior written consent; and,

13.2.2 the Recipient's employees, officials, representatives and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under common control, who have a need to know such Information
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13.2.2.1 a corporate entity in which the Party owns or ctherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or, 13.2.2.2 any entity over which the Party exercises effective managerial
contral; or,

13.2.2.3 for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient prior

notice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable opportunity to take
protective measures or such other action as may be appropriate before any such disclosure is made.

13.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, or (ii) disclosed by the Discloser to a third party without any obligation of
confidentiality, or (iii) previously known by the Recipient, or (iv) at any time is developed by the Recipient
completely independently of any disclosures hereunder.

13.6 These obligations and restrictions of confidentiality sha_li be effective during the term of the Contract,

including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any
termination of the Contract.

14. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

14.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its
responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the
Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other
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changes in condition or occurrence, ihe affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred far the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

14.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations

and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the

Contract on the same terms and conditions as are provided for in Article 15, “Termination," except that the

period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to

consider the Contractor permanently unabie to perform its obligations under the Contract in case the Contractor is unable
to perform its abligations, wholly or in part, by reason of force majeure for any period In excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such

acts arise from causes beyond the control and without the fault or negligence of the

Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract

that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or

disengaging from any Kumanitarian or similar operations, any delays or failure to perform such obligations

arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in

such areas, shall not, in and of itself, constitute force majeure under the Contract.

15. TERMINATION:

15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18

“Settlement of Disputes,” below, shall not be deemed to be a “cause" for or otherwise to be in itself a

termination of the Contract.

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR

applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise

provided by the Contract, upon sixty (60) day's advance written notice to the Contractor, UNHCR may

terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise in writing:

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses (0 @ minimum;

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated;

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder,

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession of the Contractor and in which UNHCR has or may be reasonably expected to acquire an interest,

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and

services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or

services were ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of termination from
UNHCR or prior to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the Contractor is granted a moratorium or a stay, or is deciared insolvent;

15.5.3 the Contractor makes an assignment for the benefit of one or mare of its creditors;
15.5.4 a receiver is appointed on account of the insolvency of the Contractor;

15.5.5 the Contractor offers a setttement in lieu of bankruptcy or receivership; or,

15.5.6 UNHCR reasonably determines that the Contractor has become subjecttoa materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations under the
Contract.

15.6 Except as prohibited by law, the Contractor shall be bound to compensate UNHCR for all damages and costs, including,
but not limited to, all costs incurred by UNHCR in any legal or nen-legal proceedings, as a result of any of the events
specified in Article 15.5, above, and resulting from or relatingto a termination of the

Contract, even if the Contractor is adjudged bankrupt, or is granted 2 moratorium or stay or is declared insolvent. The
Contractor shall immediately inform UNHCR of the accurrence of any of the evenis specified

in Aricle 15.5, above, and shall provide UNHCR with any information pertinent thereto.

15.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the
Contract or otherwise.

16. ON- L

The failure by either Party to exercise any rights available to it. whether under the Contract or otherwise, shall not be
deemed for any purposes (o constitute a waiver by the other Party of any such right or any remedy associated therewith,
and shall not relisve the Parties of any of their obligations under the Contract.

17. NON-EXCLUSIVITY:

Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any minimum quantities of goods or
services from the Contractor, and UNHCR shall have no jimitation on its right to obtain goods or services of the same

kind, quality and quantity described in the Contract, from any other source at any time.

18. SET ]]._.gﬂﬁﬂ] OF QIEPQ!ES;
18.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts 10 amicably settle any dispute, controversy, or claim

arising out of the Contract or the breach, termination, or invalidity thereof. \Where the

Parties wish to seek such an amicable settlement through conciiiation, the conciliation shall take place in

accordance with the Conciliation Rules then obtaining of the United Nations Commission on International

Trade Law ("UNC1TRAL“}, or according to such other procedure as may be agreed between the Parties in
writing.

18.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the

breach, termination, of invalidity thereof, unless settled amicably under Article 18.1, above, within sixty (60)

days after receipt by one Party of the other Party's written request for such amicable settlement, shall be

referred by either Party 1o arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.

The decisions of the arbitral tribunal shall be based on general principles of international commercial law, The

arbitral tribunal shall be empowered {0 order the return or destruction of goods or any property, whether

tangible or intangible, or of any confidential information provided under the Contract, order the termination of

the Contract, or order that any other protective measures be taken with respect to the goods, services or any

ather property, whether tangible or intangible, or of any confidential information provided under the Contract,

as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim

Measures of Protection”) and Article 34 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal <hall have no authority to award interest in excess of the London Inter-Bank Offered Rate
(*LIBOR") then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, of
claim.

19. PRIVILEGES AND IMMUNITIES:

Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and
immunities of the United Nations, including its subsidiary organs or of UNHCR (as a subsidiary organ of the United
Nations).

20. TAX EXEMPTION:

20.1 Article |1, Section 7, of the Convention on the Privileges and immunities of the United Nations provides, inter alia,
that the United Nations, including UNHCR as one of its subsidiary organs, is exempt from all direct

taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of

a similar nature in respect of articles imported or exported for its official use. In the event any governmental

authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties, or charges, the

Contractor shall immediately consult with UNHCR to determine 2 mutually acceptable procedure.

20.2 The Contractor authorizes UNHCR to deduct from the Contractor's invoices any amount representing such taxes, duties
ar charges, unless the Contractor has consulted with UNHCR before the payment thereof and UNHCR has, in each instance,
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specifically authorized the Contractor to pay such taxes, duties, or charges
under written protest. In that event, the Contractor shall provide UNHCR with written evidence that payment

of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under
written protest.

21. OBSERVANCE OF THE LAW:

The Contractar shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maintain compliance with all abligations relating to its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set forth in vendor registration
procedures.

22. MODIFICATIONS:

22 1 The Director of the Division for Emergency and Supply Management, or such aother contracting authority as

UNHCR has made known to the Contractor in writing, possesses the authority to agree on pehalf of UNHCR

to any modification of or change in the Contract, to a waiver of any of its provisions or o any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provided by a valid written amendment to the Contract signed by the Contractor and the
Director of the Division for Emergency and Supply Management or such other contracting authority.

22 2 |f the Contract shall be extended for additional periods in accordance with the terms and conditions of the
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same
terms and conditions as set forth in the Cantract, unless the Parties shall have agreed otherwise pursuanttoa
valid amendment concluded in accordance with Article 22.1, above.

22.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any goods
or services provided under the Contract shall not be valid and enforceable against UNHCR nor in any way shall consfitute

an agreement by UNHCR thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 22.1, above.

23. AUDITS AND INVEST IGATIONS:

23.1 Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHCR other than in accordance with the terms and conditions of the Contract.

23.2 The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract. The right of UNHCR to

conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse

upon expiration or prior termination of the Contract. The Contractor shall provide its full and timely cooperation with

any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited 1o,

the Contractor's obligation to make available its personnel and any relevant documentation for such purposes at reasonable
times and on reasonable conditions and to grant to UNHCR access to the Contractor's premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation. The
Contractor shall require its agents, including, but not limited to, the Contractor's attorneys, accountants or other

advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNHCR
hereunder.

24. LIMITATION ON ACTIONS:

24 1 Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be
commenced within three years after the cause of action has accrued.

24 2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually occurs, of, in the case of latent defects, when the injured Party knew or should have known all

of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery

is made, except that, if a warranty extends to future performance of the goods or any process or system and the
discovery of the breach consequently must await the time when such goods or other process of system is ready
to perform in accordance with the requirements of the Coniract, the cause of action accrues when such time of
future performance actually begins.

25. CHILD LABOR:

The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor's
subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or t© interfere with the child's education, or to be
harmful to the child's health or physical, mental, spiritual, moral, or social development. The Caontractor acknowledges
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.
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26. MINES:

The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that the provisions hereof
constitute an essential term of the Cantract and that any breach of this representation and warranty shall entitle UNHCR
to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind.

217. SEXUAL EXPLOITATION:

27.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,

shall constitute the sexual exploitation and abuse of such person. In addition, the

Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees

or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of

value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to

any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of

the Contract and that any breach of these provisions shall entitle UNHCR to terminate the Contract immediately upon notice
to the Contractor, without any liability for termination charges or any other liability of any kind.

27.2 UNHCR shall not apply the foregeing standard relating to age in any case in which the Contractor's personnel or any
other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid
under the laws of the country of citizenship of such Contractor's personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

28. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:

The Contractor warrants that it has instructed its personnel to refrain from any conduct that would adversely reflect on

UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the United

Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concern to UNHCR. The Contractor
hereby undertakes all possible measures to prevent its personnel from exploiting and abusing refugees and other persons of
concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and abuse against its personnel

or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitle UNHCR to

terminate the Contract immediately upon notice to the Contractor, at no cost to UNHCR.

29. PAYMENT INSTRUCTIONS:
UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contract or purchase order, make

payment by bank transfer within thirty days of receipt of the Contractor's invoice for the goods and copies of any other
documentation specified in the Contract. Payment against the invoice referred to above will reflect any discount shown

under the payment terms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the Contract or the purchase order may not be increased except by express written agreement of
UNHCR. Dacuments are to be sent to the address indicated in the

Contract or purchase order.
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N PO for Services/710 Acknowledgement
@ {\@ u NHCR Dispatch via Print

United Nations High Commissioner for Refugees [‘Services PO Date Page
Hau! Commissanal das Nafions Linies pour 18 reugies MDA01-0000000710  13/12/2022 . -
Payment Terms Incoterms 2010 Ship Via |
SC MBC SRL Net Zero - Immediate PayDELIVERED AT PLACE NO SHIPME
BD. MIRCEA CEL BATRIN, 21 Buyer Phone Currency
CHISINAU 2075 RUSU-CEAPA, ECATERINA  wpL

Moldova, Republic of Fax E-mail
RUSUCEAPEunhcr,org ‘
To: RUSU-CEAPA ECATERINA
Bucuresti street, 53/1
Chisinau MD2012

Moldova, Republic of

Please confirm your acceptance of this purchase order by send_in%this acknowledgement in two E2) originals,
signed and stamped, by mail to the above indicated buyer, within 7 days. Failure to do so will delay payment of the invoice.

Please ensure that all correspondence cites our purchase order number PO: MDAO1 - 0000000710

Receipt by UNHCR of the signed purchase order acknowledgement copy, vendors written confirmation order,
or initiation of performance under this purchase order by the vendor shall constitute acceptance of the
purchase order by the vendor, including all terms and conditions herein contained or otherwise incorporated by reference.

Acceptance is limited to the terms herein stated and/or incorporated by reference and any additional or different
terms or conditions proposed by the seller are rejected unless expressly approved in writing by an authorised
representative of UNHCR.

The invoice will be paid on the following banking information:

Bank Name: BC MOBIASBANCA
Bank Branch: CHISINAU BRANCH
Bank ID Qualifier:

Bank ID: ANK
Bank Account Number: MD85MO2224ASV78762077100

Please verify the above banking information and inform us in writing of any changes.

Woadrdar /goéwt«f i, I % 4/{//2/2@72&

Name ' - "~ Signature _—— ; " Date (DD/MMYYYY)
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