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UNHCR
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Supplier: 0000251 825
SC MBC SRL
BD. MIRCEA CEL BATRIN. 2.1

CHISINAU 2075
Moldova, Republic of

Contact:
E-Mail: vladislav@select.md
Phone: +373 69663377
Fax: +373 69663377

PO for Services/648

Consionee:
UNHCR Represenlativ in Moldova
Bucuresti street, 53/l
Chisinau MD2012
Moldova, Republic of

Bill To:
UNHCR
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

We refer to your proposal "UNHCR/MD ACHl2022lRFQl174" and hereby place the following order
for servicessubjbct to the terms within this document.

Services PO

Terms lncoterms 2010 Ship Via

Due Date i

Contract lD: 003438

Schedule Total

Version 1 Contract Line: 1

Item Total

Reference is made to:
- Approval by the LCC no. 7 on 2111012022
- Contract no.003834
- RFP/Q/lTB reference number: UNHCR/MDACH I2022|RF Ql 17 4
- Offer dated 1711012022

Provision of renovation works of the Bureau of Migration and Asylum premises in Lev Tolstoi street
no. 41, Chisinau.

Performance of the service to be done according to the phases agreed wilh and under the supervision
of Faom Cons SRL.

Reporting on completion of project phases to be shared with UNHCR directly.

Change orders to be effected following written receipt of confirmation by UNHCR exclusively.

Consumables and other materials pertaining to the actual state of the premises to be maintained in
the custody of the Bureau of Migration and Asylum during and following project completion.

lmplementation timeframe according to the offer: 6 weeks after receiving a written confirmation to
start from UNHCR.

Total: MDL 5.479.995.77 without VAT

This PO and the invoice(s) should bear your official signature and stamp and should be sent by e-mail
to:
- Contract manager - Cecilia Chirila <chirila@unhcr.org>
- Buyer and contract administrator - Ecaterina Rusu-Ceapa <rusuceap@unhcr.org>
- Finance - Moustafa Elmaradni; ELMARADN@unhcr.org
E-mail subject line should contain the following: Billing Documents for PO 648, MBC SRL

Please refer to the attached Terms & Conditions.
Please sign and return the acknowledgment page, which is the last page of
this purchase order. All dates are in DD/MM/YYYY format.

1.008A 5,479,995.'7700 5, 4'7 9, 995,"t't 77 / 72 / 2422

5,4'7 9,995 .'7'7

Category Line: 0 Release: 1

5,479,995.11

00009439 Moldova. Reoublic of
CONSTRUCTION SERVICES
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PO for Services/648
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Attachments: Specify any important attachments

ervices

OesiriUeO anoue, but not later than the dat6 specifidd in the contract or above unless terminated

earlier and under the terms of the contract'

2, CONSIDERATION

a)As full consideration for the services performed I goods delivered by the contractor under the

idrrns of tnis agreement the United Natibns shall pai the contractor upon certification that the

seryices have 
-been 

satisfactorily performed the fee above mentioned'

b) Where two currencres are involved, the rate of exchange shall be the official rate applied by the

tinited Nations on the day the United Nations instructs its bankers to effect the payment(s)'

c) The fee could be payable in instalments upon certification of satisfactory performance,

successful delivery at each Phase.

Total Contract | 5, 47 9,995 .771

Please refer to the attached Terms & Conditions.
.!9]!91]y:qned

by Andre I

, Lukovics 
I

Date:2022.110.24
Please sign and return the acknowledgment page, which is the last page of

this ourchase order. All dates are in DD/MM|/YYY format'
---T$[a;f ]-.'63's6'



General Conditions for Provision of Services - (2018 Version)

LEGAL STATUS OF THE PARTIES:I

The United Naiions Office of the High Commissioner for Refugees ('UNHCR") and the Contractor shall also each be referred
to as a "Partv" hereunder. and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and lmmunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing
contained in or relating to the Contract shall be construed as establishing or creating between the Parties the
relationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its
engagement of such persons or entities,

2. SOURCE OF INSTRUCTIONS:
The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract. Should any authority external to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall promptly notify UNHCR
in writing and provide all reasonable assistance required by UNHCR. The Contractor shall not take any action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCR, and the Contractor
shall perform its obligations under the Contract with the fullest regard to the interests of UNHCR.

3. RESPONSIBILITY FOR EMPLOYEES:
The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personndl it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform
the obligations under the Contract and who, while doing so, will respect the local laws and
customs and conform to a high standard of moral and ethical conduct.

3.2 Such Contractor p"r"onn", shall be professionally qualified and, if required to work with ofiicials or staff of
UNHCR, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any obligations under the Contraci shall be substantially the same, or better, as the
qualifications of any personnel originally proposed by the Contractor.

3.3 At the option of and in the sole discretion of UNHCR:

3.3.1 the qualifications of personnel proposed by the Conlractor (e.g., a curnculum vitae) may be
reviewed by UNHCR prior to such personnel's performing any obligations under the Contract;

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel's performing any obligations under the Contract; and,

3.3.3 in cases in which, pursuant toArticle 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
Contractor's personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specifled in the Contract regarding the number or qualifications of the Contractor's personnel
may change during the course of performance of the Contract. Any such change shall be made only following
written notice of such proposed change and upon written agreement between the Parties regarding such change, subject to
the following:

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor's personnel, and such request shall not be unreasonably refused by the Contractor.

3,4.2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably withheld.

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a
manner that will not adversely affect the performance of obligations under the Contract.

3.4.4 All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne
exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor's personnel shall not be
considered to be a termination, in whole or in part, of the Conhact, and UNHCR shall not bear any liability in respeci of
such withdrawn or replaced personnel.

3.4.6 lf a request for the withdrawal or replacement of the Contractor's personnel is not based upon a default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconducl of the
personnel, or the inability of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Contractor's
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General Gonditions for Provision of Services ' (2018 Version)

tractorofitSobligationsundertheContractthatissubstantia||y
the result of such personnel's being withdrawn or replaced.

3.S Nothing inArticles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with

respeci to ihe Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the

sole responsibility of the Contractor.

3.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations

under the Contract and who may have access to any premises or other property of UNHCR shall:

3.6.1 undergo or comply with security screening requirements made known to the Contractor by UNHCR'

including but not limited to, a review of any criminal history;

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished by

UNHCR security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or

completion of the Contract, such personnel shall immediately return any such identification to UNHCR for cancellation.

3.7 Not less than one working day after learning that any of Contractor's personnel who have access to any

UNHCR premises have been charged by law enforcement authoriiies with an offense other than a minor lraffic

offense. ihe Contractor shall providl wriiten notice to inform UNHCR about the particulars of the charges then

known and shall continue to inform UNHCR concerning all substantial developments regarding the disposition

of such charges.

3.8 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and
parts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by

UNnCn. The Contraitor's personnel shall not enter or pass through and shall not store or dispose of any of its

equjpment or materials in any areas within UNHCR premises or on UNHCR property without appropriate

authorization from UNHCR.

4. ASSIGNMENT:
a.t Except?lfii6ffiilfrAfide 4.2, below, the Contractor may not assign, transfer, pledge or make any other

disposition of the Contract, ol any part of the Contract, or of any of the rights, claims or obligations underlhe
Contract except with the prior written authorization of UNHCR, Any such unauthorized assignment, transfer,
pledge or other disposition, or any attempt to do so, shall not be binding on UNHCR. Except as permitted with

iesp6ct to any appioved subcontiactors, the Contractor shall not delegate any of its obligations under the Contract,

except with the piior written consent of UNHCR. Any such unauthorized delegation, or aftempt to do

so, shall not be binding on UNHCR.

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a

reorganization of the Contractor's operations, provided that-

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor's

assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest opportunity, and,

4.2.41he assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and

such writing is promptly provided to UNHCR following the assignment or transfer.

SUBCONTRACilNG:J.
ln the eveniffi-ilfifr6iffiE6iJ6quires the services of subcontractors to perform any obligations under the Contract,

the Contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entitled, in its sole discretion, to

review the qualifications of any subcontractors and to reject any proposed subcontractor that UNHCR reasonably considers

is not qualified to perform obligations under the Contract. UNHCR shall have the
right to require any subcontraitor's removal from UNHCR premises without having to give any justification therefor. Any

sJch reieciion or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the

bontractor shall be solely reiponsible for all services and obligations performed by its subcontractors. The lerms of any

subcontract shall be subject tb, and shall be construed in a manner that is fully in accordance with, all of the terms and

conditions of the Contract.

6. OFFICIALS NOT TO BENEFIT
ThecontraffishallnotofferanydirectorindirectbenefitariSingfromorre|atedtothe
performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNHCR. The

iontractor acknowledges and agrees that any breach of this provision is a breach of an essential term of the Contract'

7. INDEMNIFICATION:
Z.t lne Contractor shall indenrnify, defend, and hold and save harmless, UNHCR, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNHCR, including, but not limited to, all litigation costs and expenses,
attorney's fees, settlement payments and damages, based on, arising from, or relating to:
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General Conditions for Provision of Services ' (2018 Version)

7.1 .1 allegations or claims that the possession of or use by UNHCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,

separately or in a combination contemplated by the Contractor's published specifications therefor, or otherwise

specificaliy approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other

intellectual property right of any third party; or,

7 .1.2 any acts or omissions of the Contractol or of any subcontractor or anyone directly or indirectly

employed by them in the performance of the Contract, which give rise to legal liabilitylo anyone not

a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers'

compensation.

7.2 The indemnity set forth in Article 7.1. 1 , above, shall not apply to:

7.2.1 A claim of infringement resulting from the Contractor's compliance with specific written instructions

by UNHCR directing i change in the specifications for the goods, property, materials, equipment or supplies to be or used,

or directing a manner of performance of the Contract or requiring the use of specifications not normally used by the

Contractor; or

7.2.2 Aclaim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies

or any components tliereof furnished under the Contract if UNHCR or another party acting under the direction of UNHCR made

such changes.

7.3 ln addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole

expense, to defend UNHCR ahd its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any

loss or liability.

7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability

within a reasonable period of time after having received actual noticethereof. The Contractorshall have sole
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with

the settlement or compromise thereof, except with respect to the assertion or defense of the pfivileges and

immunities of UNHCR of any matter relating thereto, which only UNHCR itself is authorized to assert and

maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand

by independent counsel of its own choosing.

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is

found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,

either:

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to UNHCR;

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part lhereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or seryices, or part

thereof.

8.
g.t tne Corrtractor snatl pay UNH ptly for all loss, destruction, or damage to the property of UNHCR
caused by the Contractor's personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall
maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the

Contract reasonably adequate to deal with losses:

8.2.1 insurance against all risks in respect of its property and any equipment used forthe performance ofthe Contract,

8.2.2 workers' compensation insurance, or its equivalent, or employer's liability insurance, or its equivalent, with
respect to thb Contractor's personnel sufflcient to cover all claims for injury death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract;

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for
death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor's performance underthe Contract, including, but not

limited to, liability arising out of or in connection with the acts or omissions of the Contractor, its personnel, agents,
or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other transportation
vehicles and equipment, whether or not owned by the Contractor; and,
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a.Z.a sucfr other insurance as may be agreed upon in writing between UNHCR and the Contractor.

8.3 The Contractor's liability policies shall also cover subcontractors and all defense costs and shall contain a

standard "cross liability" clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,

accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract'

8.5 Except for the workers' compensation inurance or any self-insurance program maintained by the Contractor and approved

by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor's requirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR;

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR.

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of fulfilling
the Contractor's requirements for maintaining insurance under the Contract, the Contractor shall
maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations under the Contract, the
Contractor shall provide UNHCR with evrdence, in the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract.

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, bui not limited to, any deductible or retention
relating thereto, shall in any way be construed as timiting the Contractor's liability arising under or relating to the
Contract.

9. ENCUMBRANCESAND LIENS:
The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or
to remain on file in any public office or on file with the United Nations against any monies due to the Contractor or that
may become due for any wo* done or against any goods supplied or materials furnished under the Contract, or by reason of
any other claim or demand against the Contractor or UNHCR.

10. EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR:
Title to any equipment and supplies that may be furnished by UNHCR to the Contractor for the performance of any
obligations under the Coniract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conclusion
of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to
compensate UNHCR for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal
wear and tear.

11, COPYRIGHT. PATENTSAND OTHER PROPRIETARY RIGHTS:
11 .1 Except as is otheruise expressly provided in writing in the Contract, UNHCR shall be entitled to all
intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,
with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has
developed for UNHCR under the Contract and which bear a direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such
products, documents and other materials constitute works made for hire for UNHCR.

1 1 .2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations
under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or
acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall
not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the
Contract.
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11.3 At the request of ssary documents and generallY

,r.irt in 
"""riing 

such proprieiary rights and transfening or licensing them to UNHCR in

nnmnliance with the reouirements of the applicable law and of the Contract'comoliance withlhe requirement; oflhe applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaic^s, plans, reports, estimates,

recommendations, oocument!, anJ iif otner oaia-compile-d by or reieived by the Contractor under the Contract

tr-rrri u" in" pi"pertv or uNr-rihl"n"ii u" made available for use or inspeclion by UNHCR at reasonable times

and in reasonable places, snarf fe iieaieO as confidential, and shall be delivered only to UNHCR authorized

officials on completion of work under the Contract'

,|2' PUBLIG|TY. AND UsE oF THE NAME.. EMqtF[! oR oFFlc|A! SEAL o,FJH'E UN|TED NATI,o|I9:oR:oF UNHCR:

TheContractorsha||notaoveercia|advantageorgoodwi||thatit.haSa
contractual relationship with tn" unit"o Nations or uNilcR, nor'sndll the contractor, in any manner whatsoever.use.the

n"r", "rot"* 
or offiiial .""i oJ in" unit"J Nations or of UNHCR, or any abbreviation of the name of the United Nations or

of UNHCR in connection with its business or otherwise without the written

permission of UNHCR..

13. coNFlpENTlAL NATURE OF DOCUMENT9 AN9 INFORMATION.:

|nformationanddatatnatisceredordiSc|osedbyoneParty(;Oir"ior"i't to the other party dnecipient')'during'th6 course of performance of the Contract, and that is designated as

"".r,a".ii"i 
i';lnformation";1,'srrarl bd held in confidence by that Party and shall be handled as follows:

13.1 The recipient ("Recipient") of such lnformation shall:

13.1.1 use the same care and discretion to avoid disclosure, publication ordissemination of the Discloser's Information

as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and,

1 3.1 .2 use the Discloser's lnformation solely for the purpose for which it was disclosed

13.2 provided that the Recipient has a written agreement with the following persons or entities requiring them to treal

the Information confidential in accordance with the Contract and thisArticle 13, the Recipient may

disclose Information to:

13.2.1 any other party with the Discloser's prior written consent, and,

13.2.2 theRecipient's employees, officials, representatives.and agents *Io.h3uu a n€ed to know such Information for

prrpo1". of performing obligltions under the bontract, and employees officials, representatives and agents of any legal

entity that it controls, 
"onttorr 

ii, oi*ith which it is_under common control, who have a need to know such Information

for purposes of performing oOtiiations under the Contract, provided that, for these purposes a controlled legal entity

means:

13.2.2.1 acorporate entity in which the Party owns or otheMise controls, whether directly or indirectly, over fifty. 
.

p"ir"nt tsO"Z" 
j ot voting sirarei thereof; or, 'll.z.z.z any entity over which the Party exercises effective managerial

control: or,

13.2.2.3for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of

the United Nations.

13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any

waiver of the privileges ind immunities of UNHCR, the Contractor will give UNHCR sufficient prior

noii"" or u reiluest ior the oiiciosuie or Information in order to allow UNHcR to have a reasonable opportunity to take

protective measures or sucn other action as may be appropriate before any such disclosure is made'

i 3.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant

to resolutions or iegulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient.without

restriction from a third party who is not in breach of any obligation as to coniidentiality to ihe owner of such

Information or any oiher person, or (ii) disclosed by th6 Discloser to a third party without any obligation of

contioentiatity, oriiii) previously rnowir oy the Recipient, or (iv) at any time is developed by the Recipient

completely independently of any disclosures hereunder.

13.6 These obligations and restrictions of confidentiality shall be effective during the.term of the Contract'

including any eitension thereof, and, unless otherwise'provided in the Contract, shall remain effecttve following any

termination of the Contract.

14. FORCE MAJEURE: OTHER CHANGES- lN CONDITIOIS:,14.1|ntheeVentofandas@fanycauseconstitutingforcemajeure,th-e
affected party shall give notice and iull particulars in writing to the other Party, of such occurrence or cause if

the affected earty isinereby rendered unable, wholly or in part, to perform its obligations and meet its

i"ipon.iUiliti"r u'nder the Cbntract. The affected Party shall also notify the other Party of any other changes in

condition or the occurrence of any event which interferes or threatens to interfere with its performance of the

Contract. Not more than fifteen 1iS1 Oays following the provision of such notice of force majeure or other
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changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party ofa reasonable extension oftime
in which to perform any obligations under the Contract.

14.2 lf the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations
and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the
Contract on the same terms and conditions as are provided for in Article 15, "Termination," except that the
period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to
consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such
acts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract
that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in

such areas, shall not, in and of itself, constitute force majeure under the Contract.

15. TERMINATION:
15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18
"settlemenl of Disputes," below, shall not be deemed to be a "cause" for or otherwise to be in itself a
termination of the Contract.

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR
applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otheruise
provided by the Contract, upon sixty (60) day's advance writlen notice to the Contractor, UNHCR may
terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwrse in writing:

1 5.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum;

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

'15.3.3 olace no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not ierminated;

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, wolk in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder;

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession ofthe Contractor and in which UNHCR has or may be reasonably expected to acquire an interest.

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, LJNHCR shall not be liable to pay the Contractor except for those goods delivered and
services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or'
services were ordered, requested or otherwise provided prior to the Contractor's receipt of notice of termination from
UNHCR or prror to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the Contractor is granted a moratorium or a stay' or is declared insolvent;

15.5.3 the Contractor maKes an assignment for the benefit of one or more of its creditors:

15.5.4 areceiver is appointed on account of the insolvency of the Contractori

15.5.5 the Contractor offers a seftlement in lieu of bankruptcy or receivership; or'

15,5.6UNHCRreasonab|ydeterminesthattheContractorhasbecomeSubjecttoamateria|lvadversechangeinitsfinancia|
condition that threatens,o .ro'Jo"i,iv'"tr!Jiin" .oiritv ot iildontru.to,. td perform any of iti obligations under the

Contract.

l5.6Exceptasprohibitedbylaw,theqql.Ir*t.!l!1be-boundtocompensateUNHCRforal|damagesandcosts,inc|uding,
but not limited to, ail cosrs rncurred by uNHcR in any regaiJi i;;-Lg"i proceedings' as a result of any of the events

specified in Article 15.5, aUove, and resulting from or.relatino to a termination of the

contract, even if the Contractor is aOly{q9{b11fuq1 o' i''it'"nlJ'"'ttt"iotiut or stay or is declared insolvent The

contractor sha' immediatelv iit"ir riurjcn of the occurrerice of any of the events specified

in Arricle 15.5, above, 
""0 'n"ii"pio"iJu 

uNHCn with any information pertinent thereto'

1 5.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the

Contract or otherwise

1fl",.,,u,uffiy,i9h]:3.Y?Itb]etoit,whetherunderthe.contractorotherWise,Sha||notbe
deemed for any purpose" t" J"""iitui" u'waiver uy the 

"th;; 
P;y;i;ty such right or any remedy associated therewith'

and shall not relieve tne pa*[-s oi'any ot tneir oUtigations under the Contract'

l,'n.,",.o.n"fficolt|?9!'9N'l9l,11l,h"venoob|igationtopurchaseanVminimumquantitiesofgoodsor
services from the Contractor, and UNHCRshafl nave no tirn'liufi"" It li'i iignt to oblain good! or services of the same

kind, quality and quantity oescribed in the Contract' from any other source at any llme'

13',,o',"offis9na||u1ejeirbesteffortstoamicab|ySett|eanydiSpUte,controVersy,orclaim
arising out of the Contract oitit" Otlu"n' t"ttination' or invaliditv thereof Where the

parties wish to seeK sucn 
"" 

ur"i"uir" 
"btilement 

througn coniiiiation, the conciliation shall take place in

accordance with the conciriatiln iJirinJ. 
"otrining 

oi ih;ij;it"o-N"tion" commission on International

rrade Law ('UNclrRAL"), ;';;;;;;ft 6such otneiproc;;;;; ;;v be asreed between the Parties in

writing,

18.2ARB|TRAT|oN:Anydispute,controversy,orclaimbetvveenthePartiesarisingoutofthecontractorthe
breach, termination, o|, inuuiSili"i#;;;;tg'Jr r"ttr"o ui,l'i"J6V rno"tA'ti"r" 18''1-' above' within sixtv (60)

days after receipt by "* ""ivti'in" "ih"r 
F"rtyt *ritten iiqu6st ror such amicable settlement' shall be

referred by either party a *nitrrii"" i"-accoroance *itn ine Jr'rcrrnALArbitration Rules then obtaining'

The decisions of the arbitral tribunal shall be based on g;""t;l pri".'pr". ?f_ill"IytL",t"l 
commercial law' The

arbitrat tribunat snatt oe empoiJieo io oio"r tn" return oi oestrirction of goods or any property, whether

tanoibleorintangible,orofanyconfldentia|,informationprovidedunderthecontract,ordertheterminat|onoI
thebontract, or order that any other protective a"".ur"" b" tuken with respect to the goods, services or any

other property, whether tan;ible or iniangible, or of any .ottfiO"niiuf information provided under the Contract'

as appropriate, arr in accorJ#JeiwiininE "rti.r*itv "f 
ih;;;;i;iiibunat oursudnt.lgArticle 26 ("lnterim

Measures of protection,,) 
"nO 

Arti"t" 34 ("Form unO eff".tiiit'J n*rii f Sitni UNCITML Arbitration Rules' The arbitral

tribunal shall have no autnority to award punitrve oarag;s. t; iooition, unless otherwise expressly provided in the

contract, the arbitrat tnou#r'Jnir n*"i" ,io ,utnor,tv to'ui""u;';i;;;i h ;;"es-s of the London Inter-Bank offered Rate

('LlBoR") tnen prevaitins, in; ;;; ;i"h i;t;*" tl1l!:'t*il'tt"tutt onlv' The Parties shall be bound bv anv

arbitration award renOereolu 
" 

l.,jrrit ot such arbitration .t i[" fi"uf adjudiiation of any such dispute' controversy' or

claim.

l,'oin,ng'nffiemed:waiver,expressorimplied,ofanyoftheprivi|egesand.
immunities of the United Nations, inctuding its sunsiOiary JgJtt "iiri 

tiflffCC 1as a suUsiOiary organ of the United

Nations).

13:.on,.,"ffiConventiononthePJiVi|egesand|mmunitie::I,l:jn'."oNationsproviddS,intera|ia,
rhat the united Nations, inctuding uNHCR as one ot its'iirosiJiary organs,l: _"I:.Hl 

ft"t all direct

taxes,exceptchargesforpub|ic-uli|ityservices,and.isexemptfromcustomsreslrictions,duties,andchargesof
a similar nature in respect of articles imported o|. 

"rport"Jto! 
iG om"iut use' In the event any governmental

authority refuses to **9;r;iil;;;;;eik;;; qf!Nrnin ii"r-i*r-] taxes, restrictions, duties' or charses' the

contractor sha' immeoiatefi c;;r;il;fi'UNHCCto determine a mutually acceptable procedure'

20.2rhecontractorauthorizesUNHcRtodeductfromthecontractor,Sinvoicesanyamountrepresentingsuchtaxes.duties
or charges, unless the di;; h;;.onsulted *it ur.iH-C-n-Oeto* in. pryt"nt thereof and UNHCR has' in each instance'
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under written protest. ln tnut 
"u'*t, 

tt u iontractor shall provide UNHCR with written evidence that payment

of such taxes, duties or cnarges has been made and appropriately aul!'rgr"d, and. UNHCR shall reimburse the

Contractor for any sucn taxes]iuft, "i"nltg"t 
io 

"iti'otit"O 
bi UNHCR and paid by the Contractor under

written protest.

21. OBSERVANCE OF THE !-AW:
The contractor shall compty wlth all laws, ordinances, rules, and regulations bearing upon the performance of its 

..

obligations under the contraci. iniooition, the contractor sirall maiitain compliance with all obligations relating to its

registration as a quatified 
""#;; 

;l;;r'oii"*i."r to uNHCi, as such obligations are set forth in vendor registration

oroce0ures.

3,Hi;tfi#5'#i;j;;#";s;;Jy ana sup'pry Manasement or such other contractins authoritv.

22.2lf thecontract shall be extended for additional periods in accordance with the terms and conditions of the

Contract, the terms rnO .onoii]tnt u;pldbd to any'such extended term of the Coniract shall be the same

terms and conditions as set forth ;lh! contract, unless the Parties shall have agreed otherwise pursuant to a

u"flO 
"m"nOrn"nt 

concluded in accordance with Article 22'1' above'

223rheterms or condittons of any supplemental undertakings, licenses, or other forms of agreement concerning any goods

or services provided unoer tne coitract'shall not be valid anienforceable against UNHcR nor in arly way shall constitute

an aqreement by uNHCR thereto unless any such undertaiings, licenses or-other forms are the subject of a valid amendment

conc'iuded in accordance with Article 22'1, above'

23. AUDITS AND INVESTIGAT!,9NS: . .

23.1 Eachinvoice paid Uy uNffiFEiiFe subject to a post-payTgll.qqt by audi|-9r,s'-whether internal or

external, of uNHCR or by otnei autnoiiieo and'qualified agentgof UNHCR at any time during the term of the

C;;i;;;i unJ to. 
" 

period of thiee (iil""ti folloriing the eipiration or prior termination oJ the contract'

UNHCR shall be entitted to 
" 

r.'"trtlJ'iiot the Contrictor foi any amounts 9l1ow1 
fy such audits to have been

p"iO UV Uf.f f-f Cn other than in accordance with the terms and conditions of the Contract'

23.2Thecontractoracknowledgesandagreesthat,fromtimetotime,UNHCRmayconductinvestigationsrelaiingtoany
aspect of the Contract or tne iw"arO there6f, the obligations performed under.theContract, and the operations of the

6Jni*"tot generally relating to performance of ihe Contract' The right of UNHCR to 
,.

conduct an investigation ano inJ contractor's obligation to comply with such an investigation shall not lapse

upon expiration or prior termtnation oi tnJ contr"ci. The Contractor shall provide iis {ull and timely cooperation with

any such inspections, port-p"v.u"t 
"riits 

or investigations. Such coopeiation shall include' but shall nol be limited to'

the contractor,s obligaiion to make available its personne-l ino .ny relevant documentation for such purposes at reasonable

times and on reasonable "o";iil;;;; 
l; tr"ni to uNHCR access to the contractor's premises at reasonable times and on

reasonable conditions in conn""itn *iin su"cn acc"ss to the Contractor's personnel and relevant documentation' The

contractor shall require ,t" ug"nil, in;iraing, uutnot limited to, the contractor's attorneys, accountants or oiher

advisers, to reasonably coopLrate with any-inspections, poti-pryt"nt 
"udits 

or investigations carried out by UNHCR

hereunder.'

24. LIMITATION ON ACTIONS:
24.1 Except with respect to ffiffi;in"rtion obligations in Article 7, above' or as are otherwise set forth in the

Contract, any arbitrat pro.""iiig. in Jccordance-wiih Article 18.2, above, arising out of the Contraci must be

commenced-within three years after the cause of action has accrueo'

24.2rheParties further acKnowledge and agree that, for these purposes, a cause of action shall accrue when the

breach actually occurs, or, rn ift"iii" of latint defects, when the injured Party knew.or should have known all

of the essential elements of the cause of action, or in the case of a lreach of warranty, when tender of delivery

is made, except that, it u *uir.iiv u"i"noi tolriur" performance of the goods or.any process or system and the

discovery of the breach 
"onr"qrtnliy 

tuit await tne time when such gobdsor other process or system is ready

to perform in accordance *iiriiri" *irii"menti ot tre contract, the ca-use of action accrues when such time of

future performance actually begins.

25. CHILD LABOR:
The contractor represents and warrants that neither it, its parent entities (if any), nor any of the contractor's

subsidiary or affiliated 
"ntiti"r 

tii 
"nvl, 

is engaged in any-piactice-inconsistent with the rights set forth in the

c"*."ti6, 
"" 

tt 
" 

nbnt" 
"ith; 

chii6', ;duiin"g nrticte 3z thereof, which, inter alia, requires that a child shall be

protected from pedorming ."v *"ir. in"ii. lil 
"iv 

to o" hazardous or to interfere with the child's education, or to be

["iri,ii6 in" .:r.rirJi r.t""itr.t oi pnvrlri, ."nt"l, spiritual, moral, or social development. The contractor acknowledges

and agrees that the provisions heieof constitute an essential term of the Contract and that any breach of this

representation ano wananty s'harr 
"nilti" 

ur.rHcn to terminate the contract immediately upon notice to the contractor'

*inout 
"ny 

liability for termination charges or any other liability of any kind'

zz.
ii'., rn"D#" fi:ffGon for Emergency and suppry Management, or such other contracting authority as

-^ h^hat{ ^{ | lNl}.1^P

MoqlElcalloxs:

i,"id'-'#:?:x""ilff i;ffi ;fi;;;i;,-;;;,,ting, ;b!J"""' tfie authoritv io asree on beharf of UNHcR
^r ^^., ^{ i+- ^rarricinnc ^r l^ an\/ e.l.litional contfi"':t;ffi':ffi;ilil.;il; iiiii! C"-"til"l ii;*'i"'a9i-1]t9ll': f"^"i:':::.:"',1""Tx39i:H:llfl1:;:':lto anv modification of or change in the Contract, to a waiver of any ot lts provlslons or.Lo al lv duurrrut rq

llrliii.inil ill.v'r.l.j *ttiii" i"nii""t".'A"'brdingrv- no modit;*g;1.*ru"llf:"-*:11:3ilf::iig3li
:?il$il":,"!:I"{.i'r.ji,t8*1ii'J'"J ffi;ki#i;;?"ril'*;itt";a!"-"1*"lll".tl:^9.*:T::,'-n"::$3u"e contractorand the
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26. MINES:
The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that ihe provisions hereof
constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNHCR
to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind.

27, SEXUAL EXPLOITATION:
27 .1 fhe Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,
shall constitute the sexual exploitation and abuse ofsuch person. In addition, the
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees
or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of
value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to
any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of
the Contract and that any breach of these provisions shall entitle UNHCR to terminate the Contract immediately upon notice
to the Contractor, without any tiability for termination charges or any other liability of any kind.

27.2 UNHCR shall not apply the foregoing siandard relating to age in any case in which the Contractor's personnel or any
other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid
under the laws of the country of citizenship of such Contractor's personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

28, EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERMTO UNHCR:
The Contractor warrants that it has instructed its personnel to refrain from any conduct that would adversely reflect on
UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the United
Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concern to UNHCR. The Contractor
hereby underlakes all possible measures to prevent its personnel from exploiting and abusing refugees and other persons of
concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and abuse against its personnel
or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitle UNHCR to
terminate the Contract immediately upon notice to the Contraclor, at no cost to UNHCR.

29, PAYMENT INSTRUCTIONS:
UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contraci or purchase order, make
payment by bank transfer within thirty days of receipt of the Contractor's invoice for the goods and copies of any other
documentation specified in the Contract. Payment against the invoice referred to above will reflect any discount shown
under the payment terms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the Contract or the purchase order may not be increased except by express written agreement of
UNHCR. Documents are to be sent to the address indicated in the
Contract or purchase order.
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s.Ail{ffi} UNHcRr+:g Be-i5 Unjted Flg-tiofi* fligh Gdmnice[0,t']srfsr fi$lsg$e$
i.iriilt $$r*mtg$l1riat {i** li#ti*fls l.his$ l)15s $5 t*rq;i*s

SC MBC SRL
BD. MIRCEA CEL BATRIN, 21
CHISINAU 2075
Moldova, Republic of

To: RUSU-CEAPA, ECATERI NA
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

PO for Services/648 Acknowledgement
Dispatch via Print

MnAnr -0000000648 24/10/2022 12

Payment Terrns Incoterms 2010 Ship Via
Noi 7ar^ - TmmF.liate PavDELIVERED AT PLACE NO SHryMql

Buyer Phone CurrencY
DrT<Tr-.FApA FaaTERTNA MDL

E-mall
RUSUCEAPGUnhcT. orq

please confirm vour acceptance of this purchase order by sendlngthis aclgrowledgement in.two (2) originals, - .

ii'g"'ido" fi.j';i;rfrGb, bi;[;ji t61# adoVe'iiiolcated buye'r, within 7 oavs, Failure tb do so will del'ay palment of the invoice.

Please ensure that all correspondence cites our purchase order number PO: MDA01 '0000000648

Receiot bv UNHCR of the siqned purchase order acknowledgement copy, vend.ors written.confirm-ation order,
bi-ii,itfttioi' oi bertbimancJrinoer Inis puicnasb orCer by the-vendor shafi constitu.te acceptance of the

;tilil#;r'd#-tiv inelbn"oo'r,libtiriiinb arii'G;mJ;;d;6nditions hbrein contained or othejrwise incorporated by reference.

Acceotance is limited to the terms herein stated and/or incorporated by reference 3.nd any additional or different
i"}fiTii;l"nfitiorfi;Kf&eO Ov ineteiieidre iejeCteO unless expresSly approved in writlng by an authorised
ieoresentative of U N HCR.

The invoice will be paid on the following banking information:

BC MOBIASBANCA
CHISINAU BRANCH

BANK
M D85MO2224ASV78762077 1 00

Please verify the above banking information and inform us in writing of any changes.

Bank Name:
Bank Branch:
Bank lD Qualifier:
Bank lD:
Bank Account Number:

rtZ"/,t/"2:-



;+rfiiuilFlcR
E;ry lsr,7rs 

Untted Nsllons t{igh Commisslansr tor selugees
I'i*iti {:r*{1lm;Riiiiisl ii:*5 hb{i$"r$ ilrli*"s :$$tlr $s r*f 'ryi*tr

UNHCR
Bucuresti street, 53/1
Chisinau MD2Q12
Moldova, Republic of

Supplier: 0000251825
SC MBC SRL
BD. MIRCEA CEL BATRIN, 21
CHISINAU 2075
Moldova, RePublic of

Contact:
E-Mail: vladislav@select.md
Phone: +373 69663377
Fax: +373 69663377

We refer to your proposal 'RFQ 174" and hereby
subiect to the terms-within this document.

PO for Services/663

Bucuresti street, 53/1
Chisinau MD2A12
Moldova, Republic of

Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

place the following order for services

gIJvqlgll Vrq r lrrrr

MDA01-0000000663 0!/7\/2022 ------l-
Fayment Terrns- Incoterms 2010 Ship Via
NTaf 76r^ - rmmarlial-e PavDELIVERED AT PLACE NO SHIPMEI

Buyer Phone CurrencY
prrqrr-cnApA - FIcATERTNA MDL

Fax E'mail
RltsUcEAP@unhcr. ors

UNHCR Representativ in Moldova

1- 1 00009439 ' Moldova, RePublic of
CONSTRUCTION SERVICES

1.00EA 145,000.0000

Contract lD: 003438

Schedule Total

Version 1 Contract Line: 1

Item Total

Renovation works for BMA premises on 41 Lev Tolstoi street.

Reference is made to:
- Approval by Representative 31 I 1012022
- RFP/O/ITB reference number: RFQ 174
- Offer dated 2811012022

Provision of:
Administrative proceedings for the consolidation of the renovation works according to legislative

requirements

Total: MDL 145,000 without VAT

********** * ******* * **** *i **i**** ***t ****t*****

This pO and the invoice(s) should bear your official signature and stamp and should be sent by e-mail

IO:
- Contract manager - Cecilia Chirila <chirila@unhcr.org>
- Buyer and contiact administrator - Ecaterina Rusu-Ceapa <rusuceap@unhcr'org>

145,000 .00 3r/12/2422

145,000.00

Category Line: 0 Release: 2

145, 000.00

- Finance - Cornelia Povar <povar@unhcr'org

E-mail subiect line should contain th1 following: Billing Documents for PO 663, MBC SR*

@t delivery of goods / completion of the services

described above, but not later than the date specified in the contract or above unless terminated

earlier and under the terms of the contraCt.

Attachments: Specify any important attachments

2. CONSIDERATION

a) As full consideration for the services performed / goods delivered by the contractor under the

Please refer to the & Conditions.
Please sign and return the acknowledgment page, which is the last page of
this purchase order. All dates are in DD/MMI/YYY format.

. DTQft-aTY signep bY

*/ Andre Lukovicp

-4 
Date;2022.11.b1

----. 
08'50451 +01'00'



wd q$; pJ[-t!, p,n*,ni$*sner,o 
r ne,usee$

l.ia'ti {*jrfiirisJirijil $ii$ l\bsww iln*s $1*ilr I** nrfx4tri*g

PO for Services/663

Unit Total
Amount

terms of this agreement the United Nations shall pay the contractor upon certification thal the
services have been salisfactorily performed the fee above mentioned.

b) Where two currencies are involved, the rate of exchange shall be the official rate applied by the
United Nations on the day the United Nations instructs its bankers to effect the payment(s).

c) The fee could be payable in instalments upon certification of satisfactory performance /
successful delivery at each phase.

Total Contract

Please refer to the attached Terms & Conditions.

| 1 rE nnn nnlI rrJrvvv.vvl

Please sign and return the acknowledgment page, which is the last page of
this purchase order. All dates are in DD/MM/YYYY format.
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1. LEGALSTATUS OFTHE PARTIES:
The United Nations Office of the High Commissioner for Refugees ('UNHCR") and the Contractor shall also each be referred
to as a "Party" hereunder, and:

1 .1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and lmmunities of the
United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and enjoys such
privileges and immunities as are necessary for the independent fulfillment of its purposes.

1 '2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNHCR, and nothing
contained in or relating to the Contract shall be construed as establishing or creating between the partieJthe
relationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors ofeach ofthe Parties shall not be considered in any respect as bbing the employees or agents ofthe other
Party, and each Party shall be solely responsible for all claims arising out of or relating to its
engagement of such persons or entities.

2" SOURGE OF INSTRUCTIONS:
The Contractor shall neither seek nor accept instructions from any authority external to UNHCR in connection with the
performance of its obligations under the Contract. Should any authority ext,ernal to UNHCR seek to impose any instructions
concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall prompfly nirtify UrunCR
in writing and provide all reasonable assistan-ce required by UNHCR. The Contractor shall not take iny action in respect of
the performance of its obligations under the Contract that may adversely affect the interests of UNHCA, and the Conrractor
shall perform jts obligations under the Contract with the fullest regard to the interests of UNHCR.

3, RESPONSIBILITY FOR EMPLOYEES:
The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and lechnical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to effective'iy perform
the obligations under the contract and who, while doing so, will respect the local laws and
customs and conform to a high standard of moral and ethical conduct.

9,? Sygh Conlractor personnel shall be professionally qualified and, if required to work with officials or staff of
UNHCR, shall be able to do so effeciively. The qualifications of any personnel whom the Contractor may assign or may
propose to assign to perform any obligations under the Contract shall be substantially the same, or better, as the
quafifications of any personnel originally proposed by the Contractot.

3.3 At the option of and in the sole discretion of UNHCR:

3.3,1 the qualifications of personnel proposed by the contractor (e.g., a curriculum vitae) may be
reviewed by UNHCR prior to such personnel's performing any obligations under the conrracr;

3'3.2 any_-personlel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified
staff or officials of UNHCR prior to such personnel's performing any obligations under the Coniract; and,

3.3.3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications of such
contractor's personnel, UNHCR may reasonably refuse to accept any such personnel.

3.4 Requirements specifled in the Contract regarding the number or qualificafions of the Contractor's personnel
may change during the course of performance of the Contfact. Any such change shall be made only following
written nolice of such proposed change and upon written agreement between ihe Parties regarding such cha--nge, sub1ect to
the following:

3.4 1 UNHcR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor's personnel, and such request shall not be unreasonably refused by the Contractor.

3.4-2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior wriiten consent of UNHCR, which shall not be unreasonably withheld.

3.4.3 The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a
manner that will not adversely affect the performance of obligations under the contract.

3.4.4 All expenses related to the withdrawal or replacement of the contractor's personnel shall, in all cases, be borne
exclusively by the Contractor.

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor's personnel shall not be
considered to be a termination, in whole or in part, of the Conhact, and UNHCR shall not bear any liability in respect of
such withdrawn or replaced personnel.

3.4.6 lf a request for the withdrawal or replacement of the Contractor's personnel is not based upon a default by or
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of thepersonnel' or the inability of such personnel to reasonably work together with UNHCR officials and staff, then the
Contractor shall not be liable by reason of any such request for thi withdrawal or replacement of the Contractor's
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personnel for any delay in the nce by the Contractor its obligations under the Contract that is substantiallv
the result of such personnel's being withdrawn or replaced.

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR with
respect to the contractor's personnel assigned to perform work underthe Coniract,-and such personnel shall remain the
sole responsibility of the Contractor.

3.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other pro-perty oi UNHCR sha1,

3.6.1 .undergo or comply with security screening requirements made known to the Contractor by UNHCR,
including but not limited to, a review of any criminal history;

9;.9:?Il"n within UNHCR premises or on UNHCR property, display such identification as may be approved and furnished byUNHCR security officials, and that upon the withdrawai or ieplacement of any such personneior up6ir teryinuiiln orcompletion of the Contract, such personnel shall immediately return any such identiiication to UNFiCR for cancellation.

3-7 Not less than one working day after learning that any of Contractor's personnel who nave access to any
UNHCR premises have been charged by law enforcement authorities with an offense otner tnan a minor traffic
offense, the Contractor shall provide written notice to inform UNHCR about the particulars of the charges then
known and shall continue to inform UNHCR concerning all substantial developments relarding ihe dijposition
of such charges.

3.8All operations of the Contractor, including without limitation, storage of equipment, materials, supplies andparts, within UNHOR premises or on UNHCR property shall be confin-eo to aieis authorized or appioved by
UNHCR. The Contractor's personnel shall not enter or pass through and shall not store or dispose of any of its
equipment or materials in any areas within UNHCR premises or oi uttHCR property witnout appropriate
authorization from UNHCR.

4. ASSIGNMENT:
4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pleoge or make ?ny other
disposition of the Contract, of any part of the contract, or of any of the rilhis, craims 5r oUiigations unjei lre 

-
Contract except with the prior written authorization of UNHCR. hny such-unauthorized assijnment, transfer,pledge.or otherdisposition, or any attempt to do so, shall not be binding on UNHCR. Except as permitted with
respect to any approved subcontractors, the contractor shall not delegite any of its obligaiions Lnoerthe Contract,
except with the prior written 

"9.lTjt 
of UNHCR" Any such unauthorizdd delegation, oi atrempt to oo

so, shall not be binding on UNHCR.

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from areorganization of the Contractor's operations, provided thar:

4 2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

4.2.2 such reorganization arises from a sale, mergel or acquisition of all or substantially all of the contractor,s
assets or ownership interests; and,

4'2.3 the Contractor promptly notifies UNHGR about such assignment or transfer at the earliest opportunity; and,

4'2.4the assignee ortransfereeagrees in writing to be bound by all of the terms and conditions of the contract, andsuch writing is promptly provided to UNHCR following the assignment or transfer.

In the event that the contractor requires the services of subc-ontractors to perform any obligations under the contracr,the contractor shall obtain the prior written approval of UNHCR. UNHCR shall be entiiled, in its sole discretion, toreview the qualifications of any subcontractors and to reject any proposed subconhactor ihat uNHC{ reasonatiy consioersis not qualified to perform obligations underthe contraci. UNHCR shall have the
right to require any subcontractor's removal from UNHCR premises without having to give any justillcation therefor. Anysuch reiection or request for removal shall not, in and of itself, entitle the Contract6r to"ctaim dny delays in thJperformance, or to assert any excuses-for the non-performance, of any of its obligationi under the Contract, and theContractor shall be solely responsible for all services and obligations ferfolmed 6v itr 

"ru.ontructors. 
The terms of anysubconkact 

-shall 
be subject to, and shall be construed in a manner tfrat is fully in iccordance with, all of the terms ancconditions of the Contract.

g. ^ oFFtctALS NOT TO BENEF|I
I ne uontractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to theperformance of the contract or the award thereof to any representative, official, employee, or otner agent of UNHCR. Thecontractor acknowledges and agrees that any breach of this provision is a breach of an essential ierm of the Contract.

7. INDEMNIFICATTON:^-/ | Ine uontractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents andemployees, from and against all suits, pl?ceedings, claims, demands, losses and liability of any kind"or naturebrought by-any third party against UNHCR, including, but not limited to, att litigation ;ori" uno 
""p"nr"r,attorney's fees, settlement payments and damages, based on, arising irom, oi retatinl to:
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7.1 . '1 allegations or clatms that the possession of or use by U N HCR of any patented device, any copyrighted material, or
any other goods, property or services provided or licensed to UNHCR under the terms of the Contract, in whole or in part,
separately or in a combination contemplated by the Contractor's published specifications therefor, or otherwise
specifically approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other
intellectual property right of any third party; o1

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not
a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers'
compensation.

7.2 The indemnity set forth in Article 7.1.1, above, shall not apply to:

7.2.1 Aclaim of infringement resulting from the Contractor's compliance with specific written instructions
by UNHCR directing a change in the specifications for the goods, property, materials, equipment or supplies to be or used,
or directing a manner of performance of the Contract or requiring the use of specifications not normally used by the
Contractor; or

7.2.2 Aclaim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies
or any components thereof furnished under the Contract if UNHCR or another party acting under the direction of UNHCR made
such changes.

7.3 In addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at ils sole
expense, to defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any
loss or liability.

7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability
within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in conncction with
the settlement or comprornise thereof, except with respect to the assertion or defense of the privileges and
immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and
maintain. UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand
by independent counsel of its own choosing.

7.5 ln the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is
found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a settlement,
is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, shall, promptly,
either:

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to UNHCR;

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods or
services, or part thereof, that is non-infringing; or,

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or services, or part
thereof.

8. INSURANCE AND LIABILITY:
8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR
caused by the Contractor's personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

8.2 Unless otheruise provided in the Contract, prior to commencement of performance of any other obligations
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall
maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the
Contract reasonably adequate to deal with losses:

8.2.1 insuranceagainstall risksinrespectof itspropertyandanyequipmentusedfortheperformanceof theContract;

8.2.2 workers' compensation insurance, or its equivalent, or employer's liability insurance, or its equivalent, with
respect to the Contractor's personnel sufficient to cover all claims for injury, death and disability, or any other
benefits required to be paid by law, in connection with the performance of the Contract;

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for
death and bodily injury, products and completed operations liability, loss of or damage to property, and personal and
advertising injury, arising from or in connection with the Contractor's performance underthe Contract, including, but not
limited to, liabiliiy arising out of or in connection with the acts or omissions of the Contractor, its personnel, agents,
or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes or other kansportation
vehrcles and equipment, whether or not owned by the Contractor; and,
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8.3 The Contractor's liability policies shall also cover subcontractors and all defense costs and shall contain a
standard "cross liability" clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desira-ble in respeciof any personnel
performing services for the Contractor in connection with the Contract.

B 5 Except for the workers'compensation inurance or any self-insurance program maintained by the Contractor and approved
by UNHCR, in its sole djscretion, for purposes of fulfilling the Contractor's req-uirements for providing insurance under
the Contract, the insurance policies required under the Contract shall:

8.5'1 name UNHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8.5.2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR;

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any olher
Insurance that may be available to UNHCR.

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8'7 Except for any self-insurance program maintained by the contractor and approved by UNHCR for purposes of fulfilling
the.Contractor's requirements for maintaining insurance under the Contract, the Conkactor shall
maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations unde-r the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificite of insurance or such other form as
UNHCR may.reasonably require, that demonstrates that the Contractor has taken out insurance ln accordance
with the requirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtatn copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.S.3, above, the Contractor shall
promptly notify UNHcR concerning any cancellation or material change of insurance coverage required under
the Contract.

8.8 The contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as setforth in the Contract nor the amount of any such insurance, including, but not limitei to, any deductible or retention
relating thereto, shall in any way be construed as limiting the ContriCtor's liability arising under or relating to the
Contract.

The Contractor shall not cause o_r permit ahy lien, attachment or other encumbrance by any person to be placed on file orto remain on file in_ any public office or on file with the United Nations against any monies due to the Contractor or that

8. R and the Contractor.

may become.due for any work done or against any goods supplied or riaterials iurnished under the Coniru"i, oiov r"u"on otany other claim or demand against the Contractor'oi UNHCR.

1g: . EQrltpMENr EURNtgHEp_By UNHCR ro rHE coNrRAcroR:Tit|etoanyequipmentandsuppliesthb@ontractorfortheperformanceofany
obligations under the contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conctusion
of the contract or when no longer needed by the Contractor. Sucn equpment, when returned to UNHCR, shall be in ine same
cond jtion as when delivered to the Contractor, subject to normal wear and tear, and the Contractor snarr oe riiOLlo 

'
compensate UNHcR for the actual costs of any loss of, damagd to, or degradation of the equipment that is beyond normalwear and tear.

11.. _ 9olYRrFHr.-pArENrsANp oTHER pROpRrErARy RlGHrs:11.1EXceptaSisotherwiSeexpress|yprovro@CRsha|lbeentit|edtoa||
intellectual.property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks,
with regard-to Plg9."cls' processes, inventions, ideas, know-how, or documents and'othbr materials which the contractor hasdeveloped for UNHCR under the contract and which bear a-direct relation to or 

"re 
produc"o or prepared or collected inconsequence of, or during the course.of, the performance of the Contract. The Contractor acknowledges and agrees ihat suchproducts, doeuments and other materials constitute works made for hire for uNHCR.

1 1 '2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property orother proprietary rights of the contractor: (i) that pre-existed the performan"ce oy ine dontractor of its obligations
under the.contract, or (ii) that the contractor may develop or acquire, or may hive developeo or
acquired, independently of the performance of iti obligations under the contract, UNHCR does not and shall
not claim any ownership interest thereto, and the Coniractor grants to UNHCR a perpetual license to use suchintellectual property or other proprietary right solely for the purposes of and in u."ordun.e with the requirements ot theContract.

9.
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11.3AttherequeStofUNHcR,theContractorsha||takea||necessarysteps,exffi
assist in securing such proprietary rights and transferring or licensing them to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11'4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered onlv to uNHcR authorized
officials on completion of work under the Contract.

!?' ^ PpBl.lcLrY. AN.D tlPE OF THE NAME.. EMqLFT OR OFFTCTA! SEAL OF rHE UNtrEp NATTONS OR OF UNHCR:Thecontractorsha||notadvertiseorotherwiSemakepubhg53
contractual relationship with the United Nations or UNHcR, nor shall the contractor, in any mannlr whltsoever use the
name, emblem or official seal of the United Naiions or of UNHCR, or any abbreviation of the name of the United Nations or
of UNHCR in connection with its business or otherwise without the written
permission of UNHCR..

13". . CONFIqENT|AL NATURE OF pOCUMENTS ANp TNFORMATTON:
Information and data that is considereO proprietaryby-itnerFafu oitfratET6liiered or disclosed by one party (
"Disclosei') to the other Party ("Recipient") during the course of performance of the Contract, and th-at is designated as
confidential ("lnformation")1, shall be held in confidence by that Party and shall be handled as follows:

1 3,1 The recipient ("Recipient") of such Information shall:

13.1 '1 use the same care and discretion to avoid disclosure, publication ordissemination of the Discloser's Information
as it uses with its own similar lnformation that it does not wish to disclose, publish or disseminate; and,

13.1.2 use the Discloser's Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract and thisArticle i3, the Recipient may
disclose Information to:

13.2.1 any other party with the Discloser's prior written consenr; ano,

13.2'2tne Recipient's employees, officials, representativeg and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legat
entity that it controls, controls ii, orwith which it is under common control, who have a need to know suih lnformaiion
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13.2.2.1 a coryorate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or, 13.2.2.2 any entity over which the Party exercises effective managJrial
conlrot, or,

1.3 ?.?.? for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13 3 The- contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver oJ the privileges and immunities of UNHCR, the Contractor will-give LiNHcR sufficient friornotice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable opportunity to takeprotective measures or such other actlon as may be appropriate before any such disclosure is made.

13.4 UNHCR may disclose Information to the extent as required pursuant to the charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or ruies promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person,. or (ii) disclosqd by the Discloser to a third party with'out any obligation of
confldentiality, or (iii) previously kl9w.n by the Recipient, or (iv) at any time is developed by ihe Recipient
completely independently of any disclosures hereunder.

13.6 These obligations and restrictions ol confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contractlshall remain effective foliowing any
termination of the Contract.

1,4.. . . .. FORgE.MAJEURE: OTHER GHANGES tN CONptTtONS:
l4 l ln tne event ol and as soon as possible after the occurrence of any cause constituting force majeure, the

affected Party shall give notice and full particulars in writing to the othei party, of sucl-ioicurrence or cause if
the affecte.d Party is thereby rendered unable, wholly or in-part, to perform itj'ourigtiioni and meet its
responsibilities under the Contraci. The affected Party shali also notify the other p:arty of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance oithe
Contract, Not more than fifteen (15) days following the provision of such notice of force maieure or other
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changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party ofa reasonable extension oftime
in which to perform any obligations under the Contract.

14.2lf the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations
and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the
ContractonthesametermsandconditionsasareprovidedforinArticle 15,"Termination,"exceptthatthe
period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to
considerthe Contractorpermanently unable to perform its obligations underthe Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether dectareo
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such
acts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract
that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in
such areas, shall not, in and of itself, constitute force maieure under the Contract.

15. TERMINATION:
1 5. 1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18
"Settlement of Disputes," below, shall not be deemed to be a "cause" for or otherwise to be in itself a
termination of the Contract.

15.2 UNHCR may termlnate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR
applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise
provided by the Contract, upon sixty (60) day's advance written notice to the Contractor, UNHQR may
terminate the Contract without having to provide any justification therefor.

15.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise in writing:

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum;

15.3.2 refrain from undertakrng any further or additional commitments under the Contract as of and following the date of
receipt of such notice;

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated;

15.3,4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

15.3.5 tranifer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunqer;

15.3.7 complete performance of the work not terminated; and,

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession of the Contractor and in which UNHCR has or may be reasonably expected to acquire an interest.

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and
services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or
services were ordered, requested or otherwise provided prior to the Contractor's receipt of notice oi terminatjon from
UNHCR or prior to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stav on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the contractor is granted a moratorium or a stay, or is decrared insorvent;

15.5.3 the contractor makes an assignment for the benefit of one or more of its creditors:

15.5'4 a receiver is appointed on account of the insorvency of the contractor;

15.5.5 the contractor offers a settlement in rieu of bankruptcy or receivership; or,

15'5'6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse change in its financialcondition that threatens to substantially affect the ability of the Contractor td perform iny of iti obligations ;"1;;il;Contract.

15 6 Except as prohibited by law, the Contractor shall be bound to compensate UNHcR for all damages and costs, including,but not limited to, all costs incurred,by uryfc| in any legal or nonJegai proceeoings, ;" a result of aiy oitn" 
"u"nt,specified inArticle 15.5, above, and resulting from oireliting to a termination of th6

contract, even if the contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. Thecontractor-shall.immediately inform UNHcR of the bccurrenie of any of the eventi ,pu6iti"o
in Article 15.5, above, and shail provide UNHCR with any information pertinent thereto.

15.7 The provisions of this Article 15 are without prejudice to any other rights or remedies of uNHcR under theContract or otherwise.

16.

17. NON-EXCLUSIVITY:
unless otheffil!6iTi6d'ii'-ifrE conkact, uNHcR shall have.no obtigation to purchase any minimum quantities of goods orservices from the contractor, and UNHCR shall have no limitation on ii" righiio obi.in gooor or servlces of the samekind, quality and quantity described in the contract, from any other source at any time.

18. SETTLEMENT OF DISPUTES:
181AI\4|cAmssha||usetheirbesteffortstoamicabIySett|eanydispute,controVersy,orc|aim
arising out of the contract or the breach, termination, or invalidity thereot. wtrere t6e 

-
Parties wish to seek such an,amicable settlement thiough conciiiation, the conciliation shall take place inaccordance with the conciliation Rules then obtaining of the United Nations Commission on InternationalTrade Law ("UNCITRAL'), or according to such other-proceoure as may De agreed between the parties inwritjng.

-18'2 ARBITRATIoN: Any digqytgl controversy, or claim between the Parties aris jng out of the contract or thebreach, termination' orinvalidity thereof, unless settled amicably underArticle 1g.i aLoue, within sixty (60)days after receipt by one Party of.the.other Party's written request for such amicable setuement, shall be
lgferred by eithe-r Party to arbitration in accordance with the UNCITRAL Arbitration nurui tn"n obtaining.The decisions of the arbitral kibunal shall be based on general principles of international commercial law. Thearbitral tribunal shall be empowered to order the return ir destrlction of goods or any pioperty, whethertangible or intangible, or of any confidential information provided under tie conir""i,'oio"r. the termination ofthe contract' or order that any other protective measures be taken with respect to the gloos, services or anyother property, whether tangibre or inrangibre, or.of any confidenriar i;i;r;;i;;';;;"oe'i unoer tne conrract,as appropriate, all in accordance.with the€uthorityof ihe arbitral tribunal prrrJ"'nitonrt,"le 26 (,,lnterimMeasures of Protection") and Article 34 ("Form and Effect of the nwarJ';; ;ith" uNeliiilL Arbitration Rules. The arbitrartribunal shall have no authority to.award punitive damages. In addition, irntessoinerwisl expressly provided in thecontract, the arbitral tribunal shall have no authority to iward interest in excess of tne Lonoon Inter-Bank offered Rate("LlBoR") then prevailing, and any such interest shill be simple_interest only. The parties snalf be bound by any

:,;q'I:t't" 
award rendered as a result of such arbitration as tire tinat aoiuoii'ation orany sucn dispute, controversy, or

The failure by either Party to exercise any rights available to it, whether under the Contract or otheMise, shall not bedeemed for any purposes to constitute a waiver bv the other Partv of anv srrch rioht nmn\/ ramad\, ..6^^i-+6i +L^-^.ueerrreu ror any purposes to constltute a waiver by the other Party of_any such right or any remedy associated therewitn,and shall not relieve the parties of any of their obligations under tire contract.

Nothing in or relating to the contract EhEil b6 deemed a waiver, express or implied, of any of the privileges andimmunities of the United Nations' including its subsidiaiy oigans or of uNHCR (as a subsidiary organ of the unitedNations).

1A

20. TAX EXEMpTtOti:
zo t RrticlellSdii6i7JijG convention on the Privileges and tmmunities of the united Nations provides, inter atiathat the united Nations, incrudrng UNHcR as one oriG'iinsioiary orga;s, i;;;;;pii;;, a1 directtaxes, except charges for public utility services, and is exempt from &stoms restrictioni, duties, and charges ofa similar nature in respect of articlesimpo-rted o."*port"Jror its official ,a". rn inu-"""nl any governmentalauthority refuses to recognize the exemptions ot ur.tucR rrom 

"rin1"""., r*iri.fi"".,'drties, or charges, thecontractor sharr immediatery consurt witi-r uNHcR to determine u rnrtrurrv u""upifirf 'pro.eorre.

20'2rne contractor authorizes UNHcR to deduct from the^contractor's invoices any amount representing such taxes, dutiesor charges, unless the contractor has consulted with uNHcR befo;" ir'" prv'i""i'iinLilot uno uNHcR has, in each insrance.
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OBSERVANCE OF THE LAW:

specifically authorized the Contractor to pay such taxes, duties, or charges
under written protest. In that event, the Contractor shall provide UNHCR with written evidence that payment
of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under
written protest.

2'1.
The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set forth in vendor registration
procedures.

22. MODIFICATIONS:
22.1 The Dlrector of the Division for Emergency and Supply Management, or such other contracting authorily as
UNHCR has made known to the Contractor in writing, possesses the authority to agree on behalf of UNHCR
to any modification of or change in the Contract, to a waiver of any of its provisions or to any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provided by a valid written amendment to the Contract signed by the Contractor and the
Director of the Division for Emergency and Supply Management or such other contracting authority.

22.2lf the Contract shall be extended for additional oeriods in accordance with the terms and conditions of the
Contract, the terms and conditions applicable to any such extended term ofthe Contract shall be the same
terms and conditions as setforth in the Contract, unless the Parties shall have agreed otherwise pursuantto a
valid amendment concluded in accordance with Article 22j, above.

22.3 f he terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any goods
or services provided under the Contract shall noi be valid and enforceable against UNHCR nor in any way shall constitute
an agreement by UNHCR thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment
concluded in accordance with Article 22j, above.

23. AUDITS AND INVESTIGATIONS:
23.1 Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHCR other than in accordance with the terms and conditions of the Contract.

23.2The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract. The right of UNHCR to
conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse
upon expiration or prior terminatjon of the Contract. The Contractor shall provide its full and timely cooperation with
any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to,
the Contractor's obligation to make available its personnel and any relevant documentation for such purposes at reasonable
times and on reasonable conditions and to grant to UNHCR access to the Contractor's premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation. The
Contractor shall requtre its agents, including, but not limited to, the Contractor's attorneys, accountants or other
advisers, to reasonably cooperate with any inspections, post-payment audits or invesligations carried out by UNHCR
nereunoer.

24.
24.1 Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be
commenced within three years after the cause of action has accrued.

24.2The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all
of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery
is made, except that, if a warranty extends to future performance of the goods or any process or system and the
discovery of the breach consequenlly must await the time when such goods or other process or system is ready
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of
future performance actually begins.

25. CHILD LABOR:
The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor's
subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, includingArticle 32 thereof, which, interalia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be
harmful to the child's health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.

LIMITATION ON ACTIONS:
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The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor,s
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture oi anti-personnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that the provisions hereof
constitule an essential term of the Contract and that any breach of this represei-rtation an-d warranty shall entifle UNHCR
to terminate the contract immediately upon notice to the Contractor, without any liability for terminition charges or any
other liability of any kind.

27. SEXUALEXPLOITATION:
27 1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees
or any other persons.engaged and controlled by the Contractor to perform any services under the Contract. For these
purposes! sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent,
shall constitule the sexual exploitation and abuse of such person. tn aooiton,-ttre
Contractor shall refrain from, and shall take all reasonableand appropriate measures to prohibit its employees
orother persons engaged and controlled by it from exchanging any money, goods, services, or otfrer tnings oi
value, for sexual favors or activities,.or from engaging any Jexual ictivitiei tFat are exploitive or degradin[ to
any person The Contractor acknowledges and agrees that the provisions hereof consiitute an essential term of
the,Conkact and that any breach of these provisions shall entitle UNHCR to terminate the Contract immediately upon notice
to the Contractor, wilhout any liability for termination charges or any other liability of any kind.

27 2 UNHCR shall not apply the foregoing standard relating_to age in any case in which the contractor's personnel or any
other person *_h9 Tay be engaged by the contractor to performiny se.ices under the Contract is ."rri6J to in" pJrron ,"r.
than the age of eighteen years wilh whom sexualactivity has occurred and in which such marriage is recognized as valid
li*j^,L:j?Y::1l[1o-r"!ry of citizenship of such coniractor's personnel or such other person wno may be engaged by rhe
Uontractor to pertorm any services under the Contract.

??. ^ EIPLOITATIO.N A,IP AFUiE gI FEFUGEES 4ND,OTHFR PERSONS OF CONCERN TO UNHCR,
The Contractor warrants that it has instru t orUNHcR and/or the United Nations and from any bctivity which is incompatible with the aims and objectives of the United
Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of conce'fn to UNHCR. ihe contractor
hereby undertakes all possible measur-es to prevent its personnel.fiom exploiting and abusing retugees anJ op,"i p"rsons otconcern to UNHCR' The failure of the Contractor to investigale allegationi of exploitation and abusi against its personnel
or related to its activities or to take corrective action when eploitation or abuse has occurred, shall entitje uf.f ffcii to
terminate the contract immediately upon notice to the contractor, at no cost to UNHCR.

26. MINES:

29. PAYMENT INSTRUCTIONS:
UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in the Contract or purchase order, marepayment by bank transfer within^thirty days of receipt of the Contractor's-invoice for the goods and copies of any other
documentation specified in the Contract. Payment against the invoice referred to above-will reflect any discounisno*n
underthe paymentlerms agreed among the parties, provided payment is made within the period required by such payment
terms. The prices shown in the contract or the purchase ordermby not be increased exceit by express writien utrlt"h.nt otUNHCR. Documents are to be sent to the address indicated in the
Contract or purchase order,
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SC MBC SRL
QP, I4IRCEA QEL BATR|N, 21
CHISINAU 2075
Moldova, Republic of

PO for Services/663 Acknowledgement

To: RUSU-CEAPA,ECATERTNA
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Please confirm vour accepta.nce..of this purchase order by sending this acknowledgement in two (2) originals,signed and stamped, by rirail to the bbbie inolcateo ouidr, wittii" ? li;6. F;liuE-6 dol'.i utiiiiioeray payment of the invoice.
Please ensure that all correspondence cites our purchase order number po; MDA01 - 0000000663
Receipt bv UNHCR of the signed purchase order acknowledgement copy, vend.ors written confirmation order,or initiatioh of performance,u"noei [niJpurch;$;riE;i bt lidffiffii Jiart constitute acceptance of thepurchase order bv the vendor, includin! il ieimi;d c6riijiiioiii".jr;in;;1;i'd;o'6ri*ti"Jnii'dL incorporated by reference.
Acceptance is.limited to the te.rms herein stated gn{/or; incorporated by reference and any additional or different
13|.#rSigo,1lgtf?"3.ti3p:"d 

by the seller are rejecteo unteis exbrddri;p"doGd mffiii"gii; 
"; iulnoriieci'"'

The invoice will be paid'on the following banking information:

Bank Name: BC MOBTASBANCA
Qank B_ra_nch: CH|SINAU BRANdH
Bank lD Qualifier:
Bank lD: BANK
Ban k Accou nt N u mber: MDBSMO2224 ASVT g7 62077 1 OO

Please verify the above banking information and inform us in writing of any changes.

age
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r #tluilncns+ig *-?+- Urll8d Nationa High Commisgtoner lor Hetugees
l"i;il! {Lltrnnis$A.jal +es f,latii.:'ti Ll.i'*ri !)3il: :*$ nefu{}f;lt

UNHCR
Bucuresti street, 53/'l
Chisinau MD2012
Moldova, Republic of

Supplier: 0000251 825
SC MBC SRL
BD. MIRCEA CEL BATRIN. 21
CHISINAU 2075
Moldova, Republic of

Contact:
E-Mail: vladislav@select.md
Phone: +373 69663377Fax: +373 69663377

PO for Services 1687 - Revision 1

Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

Bill To:
UNHCR
Bucuresti street, 53/1
Chisinau MD2012
Moldova, Republic of

!!9I91".T-t^o^V_gur.proposal 
*UNHCR/MD ACHI2022IRFQI174" and hereby place the fottowing orderfor services subject to the terms within this document.

saa;
MpA01-0000000687 21,/L1/2022 r - 25/LL/2022 1
PaymentTerms lncoterms 2010 - - - -- Shipvia
NEt ZETo - Imediate PaV DET,TVFIRFID AT PT,A.F. NI. qgTpMFI
Buyer Phone Currency
RUSII-CEAPA - FICATF,RTNA Mnr

E-mail
KUbUUEAgEUNNCI. OTO

Fax

in Moldova

Item and Total
Price

1- 1 00009439 ,. Moldova, Republicof
CONSTRUCTION SERVICES

Please sign and return the acknowledgment page, which is the last page of
this purchase order. All dates are in DD/MM/yyyy format.

1.00EA 1,935,750.8600 1, 935, 750 .86 37 /L2 /2022

Schedule Total 1,93s,750.86

Contract lD: 003438 Version 1 Contract Line: 1 Category Line: 0 Release: 3

ItemTotal 1.935,750.86

Additional work items approved by BMA for the renovation of the BMA premises in Lev Tolstoi street 4 j
in the amount of MDL 1,935,750.86 without VAT and inclusive of the works in the building's courtyard.

Total Contract | 1,935,750.851

Please refer to the attached Terms :tDigitally sigtred

6r/ by Andre Lu{ovics

--4 
Date:2022:1.2s

--------------- .-----*6.*2 00,
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1. LEGALSTATUS OFTHE PARTIES:

.'l:""1:E:).31T: 91,:_" 9l !!" High commissioner for Refugees ("uNHcR") and rhe contractor shau atso each be referredto as a "Party" hereunder, ano:

1' 1 Pursuant, inter alia, to the Charter of the United Nations and the convention on the privileges and lmmunities of theUnited Nations, UNHCR, as a subsidiary organ of the United Nations, hrtiriiiurioi..i personatity and enjoys suchprivileges and immunities as are necessaryior the independent fulfillment or itt purpos'es.

1 2 The Contractor shall havethe legal status of an independent contractor vis-d-vis UNHCR, and nothingcontained in o-r relating to the Contract shall be construed as establishing or cr"ating o"t*..n the parties therelationship of employerand elnPloYee or.of principal and agent. The offi-cials, r."pr""""ntutiues, emptoyees, o.subcontractors of each of the Parties shall not be considered In any respect as obing the employees dr. 
"g"nt" 

of the otherParty, and each Party shall be solely responsible for all claims arising out of or reiatfig io its
engagement of such persons or entities.

I*^g:lli:ti::.l1ll:lfl:""{*l*l*t.instructions from any authority externat to UNHCR in connecrion with rheperformance of its obligations under the contract. Should any auihority externat to uf.rrf cn s-eer<;;ffi;;ilil.iii'.,'on,
concerning or restrictions on the Conkactor's performance underthe iontract, the contractorshall Dromoflv notitu ItNHCRthe Contractor shall prompfly notify UNHCR
lly:l:.*1[:lq:111:^T1111:-::_'l'.13*" i.qlireo.by uNHCR ih;.c;i;;"-,;;i ."t i;il 5il;:ilil il ;H#,".i
li:,H*::ll*l9t?te;ii;F_:F"j;;a,]*# iiti,i*ilYl;Ji"#it',i:'ffiH:li:l,iffir1H Xjf?,': i:ff:ffi1shall perform its obligations under the contract with the fullesi regaro to th; int"r.!i. Jiiip"ntnl'r' 'v'\! d' 

'u 
tr rY vurrLlacto

1 RESPQNS|B|L|TY FOR EMPLOYEES:
The following provisions snalt appty:-'-
3'1 The contractor shall be responsible for the professional and technical competence ofthe personnel it assigns toperform work under the contract and will select reliabte and competent i.oi"io,i"rr *nL *irr uJauie to erie;il;jfi;;f"r.the obligations under the contract and who, while doing so, will respect the tocal laws anocustoms and conform to a high standard ofmoral and 6thical conduct.

91.?.-slgn contractor personnel shallbe professionally qualified and, if required to work with officials or staff otUNHCR' shall be able to do so effectiveiy. The qualiircaiions of any personn; ;h; th; C;i;;L,i; ;t;"jgn o. *uyprop.ose to assign to perform any obligations under the contract shdll ne suostintiatiy the same, or bettLr, asihoqualifications ofany personnel originally proposed by the Contractor.

3.3 At the option of and in the sole discretion of UNHCR:

3.3.'l the qualificatiors of personnel proposed by the contractor (e.g., a curriculum vitae) may bereviewed by UNHCR prior to such personnel's performing any obligitions under the conrract;

3'3'2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualifiedstaff or officials of UNHCR prior to such personnel's performing any obligations under the contract: and.

3'3'3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the guallfications of suchcontractor's personner, UNHCR may reasonabry reruse io accept any such personner.

3 4 Requirements specified in the contract regarding the number or qualifications of the conhactor,s personnelmay change during the course of performance of the contract. Any sucn cnangeihatt oe maoe only following

iltJ'El"Tfl:: 
of such proposed change and upon written agreement between ihe parties regarding such change, subject to

11:1 uryH9; may, at any time, request, in writing, the withdrawar or repracement of any of thecontractor's personnel, and such t"qr"rt st'"ti n6i r"-uni""son"ory refused by lhe contractor.

3'4'2 Any of the Contractor's personnel assigned to perform obligations under the Contract shall not bewithdrawn or replaced without the prior wrift6n consent of uNHch, wnicn snatt not oe unreasonably withheld.

3'4 3 The withdrawal or replacement.of the contractor's personnel shall be caried out as guickly as possible and in amanner that will not adversely affect the performance of obligations unoer $re contract.

3'4'4 All expenses related to the withdrawat or replacement of the contractor's personnel shall, in all cases, be borneexclusively by the Contractor.

3'4'5.Any request by UNHCR for the withdrawal or replacement of the contractor,s personnel shall not beconsidered to be a termination, in whole or in part, of ihe contract, ano uNHcCsrrit not oear any liability in respect ofsuch withdrawn or replaced personnet.

3 4 6 lf a request for the withdrawal or replacement of the contractor's personnel is not based upon a default by orfailure on the part of the Contractor to perform its ouiig;ttns in accordance witn ini contract, the misconduct of thepersonnel' or the inabilitv of such personnel to reasonZbly work together with UNHCR officials and staff, then thecontractor shall not be liable by reason of ;.y ;;hli;6st for the withdrawal or replacement of the contractor,s
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p,ersonnel tgr 
"lU 

Ou,"U,n
the result of such personnel's being withdrawn ;r"rl;;;j. the Contract that isiuUstanGiii

3'5 Nothing in Articles 3'2' 3'3 and 3'4, above' shall be construed to create^any obligations on the part of uNHcR with
::',3::$:lX""f,i,i}ffit:t'Jfi:onnel assisned to p"'ro* work under the coni,aci,lna such personner sharr remain the

3 6 The Conrractor shail b" 
':T:r:j?]._fgr requiring that 

:1-?:r:gnrer assigned bv it to perform anv obrisationsunder the contract and who may have access to 
",iy 

pi"r,r"" or other property of uNHcR shar:
3'6'1 undergo or complv with s€curity"screening requirements made known to the contracror by UNHCR,inctuding but not timitedto, a review bf uny 

"rininiini.iov,
3'6'2 when within UNHCR oremises or on UNHCR property, display such identification as may be approved and furnished byUNHCR security officials' and that upon in" titr,-Jrui""i"i,19o1"9"rent of any such personner or upon termination orcompletion of the contract, such personnel snall immeoiately return any such identiiication to UNHCR for cancellation.
3'7 Not less than one working dayafter learningthat any of contractor,s personnel who nave access to anyUNHCR premises have been charged by law e"nforcemini authorities wit[]. 

"n"i." .,ther than a minor trafficoffense' the contractor shall provide wriiten notiie to intotm uruHCn auout tn##;;r" of the charges then
5i:yJ|Xli:J;J 

continue to inrorm UNHcR ;";;;;ft ;ii substaniiaio;;;rLp-.iJ.i" l"s",.cins the disposition

3'8All operations of the contractor, including without limitation, storage.of equipment, materials, supplies andparts' within UNHCR oremise-s-91 
91 

uNncR propertv rnulr o" confiried to u|.l-" ,ri'no'zecr or approved byUNHcR' The contractor's personnel shatt not'enili oi pals tnrougn and shall not store or dispose of anv of its
::il:[Jll"Tfr*"[jij;8**r areas within UNHCR p,"ilr". or oi uNrrci-pr.op"rtv,,iitno"t 

"ppropriate

1.. _ AsStGltMENr
+' | trxcepr as provided in Articre 4.2, berow, the contractor may not assign, transfer, predisposition orthe contract, ollny,nart 

"nh; 
cil;;;i, J-tgr "it" iidr,i.lii"iil5,.;ff|nff$.:i"":y,x'l*contract except with the prio.writtbn 

"uflrorir"tion "i 
ur.iicn. n"v.r"rr"u.ulir.'"rir-"i'*.,gnr"n,, transfer,pledge or other disposition' or any attempt to oo so, snail not be binding ; uNitR. H"ept as permitted with

:""'.$?tJi,iil"'J,il1[?L,3loj""ti"'tors, the conirjcioisrrarr not J"r"g:t; 
";'y'ffi o[iisrtion, under the contract,

so, shail not be binding 
"" 

u|'i,l8ilj 
of UNHCR' Anv such unauthorizid oeiutituonl 

"iritempt 
to do

4'2 The contractor may assign or otherwise transfer the contract to the surviving entity resurting from areorganizatron of the Contractor's operations, prouiOaJin"t,

4 2'1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

:"'#::if;i:"11;'?i[l;i5""xx:m a sare, merser, or acquisition of ail or substantiaily ail of the contractor,s

4'2'3 the contractor promptly notifies UNHCR about such assignment or transfer at the earriest opportunity; and,
4'2'4the assignee ortransfereeagrees.in writing to be bound.by all of the terms and conditions of the contract, andsuch writing is promptry provided io uNHcn r"ii3*i"!in.l assignment or transfer.

5 SUBCONTRACT|NG:
rn rne event that the contractor requires the services of ryP::Itrpglgt to perform any obligations under the contract,the contractor shall obtain the prior written approvar or uruHcn. ur.riicn ,:nlrr1"'Jiitr"o, in its sore discretion, toreview the qualiflcations of any subcontractois and to reiect any propo..Jr.ro"o-nt-,.,"il,,n"t uNHcR reasonably considersrs not quarified to perform obrilations unoer tnl contirJi. urvHcn sha, have theright to require any subcontractor's removal fril uNiidi premises without having to give any justification therefor. Anysuch rejection or request for removat shal not, in 

"nJ 
oi iirlti 

";ilt il;A;;;"iXr.iJ"rr,, any detays in thepenormance' or lo assert any excuses-for tne non-feriormance, of any oriir iior,g"tio", under the contract, and thecontractor shall be solely reiponsible for all ;";;"J.-;il'obligations performed dy iis suocontractors. The terms of any
::ffiiilTX':iil11 

bensubject to, and shalt ue construeJ'iri 
" 

ri.""i-irr!i'i, ;;;i;#;o.rce with, a1 or the terms ano

6.^^^._@
I ne uontraclor warrants that it has noiand= shall not offer any direct or indirect benefjt arising from or related to theperformance of the contracl or the award theooiio ,]-'v r"prbsentative, 

"m"i"i, 
#piiv"e, or other agent of UNHCR. Thecontractor acknowledges and agrees that any ore""r'r .irii'''i" prouisron b a ui!.J'Ji!'n urruntiar term of the contract.

!-_ ^ tNpEMNtFtcAfloN:
/'rlneuontractorshall indemnify,defend,andholdandsaveharmless,uNHcR,andirsofficials,agentsand
emptovees, from and asainst-ail 

9yi1s., plgieedins;,;;;;, demands, tosses ano iiaoitiiy or any kind or naturebrought bv anv third partv aoainst ururicn, incrriins, b;i;ot rimiteo tb, arr ritigliii 
"",ili; 

ano expenses,attorney's fees, setflement piyments ano oar"t"s,-6.."a on, arising from, or rerating to:
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7 1'1 allegations or claims that the possession of or use by.uNHcR of any patented device, any copyrighted material, orany other goods, property or services provided or licensed to uNHcR ,n,j"i in" i"-r of the contract, in whole or an part,separately or in a combination contemplated by the Contractor's pubrished speciiicitrons therefor, or otherwisespecifically approved bv the contractoi, constitutes Jiniring".nJnilf""il##ij"spyright, trademark, or orherintellectual property right of any third party; or,

7 '1'2 any acts or omissions of the conhactor, or of any s.ubcontractor or anyone direcfly or indirectlyemployed by them in the performance of the contract, wnicn give riie io iisi"'i' ildiiitv ro anyone nota party to the contract, including, without limitation, claims and liability in the nature of a claim for workers,COmPenSatiOn.

7.2 The indemnity set forth in Article 7 .1.1, above, shall not appty to:

7'2'1 Aclaim of infringement resulting from the contractor's compliance with specific written instructionsby UNHCR directing a change in the-specifications ioi tire ogqds, nronertv, r;i;ri;i;, equrpment or suppries to be or useo,
ffifi:li,.! 

armanner of Performance of the contract or requiring.the t"" 
"r 

rp".tti."irons nor normaly used by the

7 '2'2 A claim of Infringement resulting from additions to ol'.?Lql.s^": in any goods, prooe.rty, materials equipment, suppries
:1fl:n":il0":*nts 

thereorrurnished under the contract ir uNi"ci;;ilihil;rii-u'"tini1uno", tn" uil"Jti".'Jiui+rcR made

7'3 In addition to the indemnity obligations set forth in thisArticle 7, the contractorshail be obligated, at its soleexpense' to defend UNHCR and its officials, agents and emptoyees, pursr"rt io tnit inr.te 7, regardless of
il!:t:ffjii,i:-s, 

proceedings, claims and oeilanos inluestion actuaily give rise to or otherwise resutt in any

7 4 UNHCR shall advise the€ontractor about any such suits, proceedings, clajms, demands, losses or liabilitywithin a reasonable period of time after rraving releiveJ actual notice thereof. The contractor shall have solecontrol of the defense of any such suit, proceiding, claim or demand and of all negotiations in connection withthe setilement or compromise thereof, except wrtn"i"sp".itoln";;;;;;.;;#r""#of the privireges andimmunities of UNHCR or anv 
1att91 relatinSi thereto, wnicn onty uNHcR itsett ii auftrorized to assert andmaintain' UNHCR shall haG the right, at.itJo*n exp"n.", to be represented in any such suit, proceeding, claim or demandby independent counsel of its own ihoosing.

7'5 In the event the use bv UIIHCR of any goods, property or services provided or licensed to uNHcR by thecontractor' in whole or in'part,,in anvsritbiprociJJi'igl'ii.rorrnv r""rbn 
"nloin"!, 

Ll,nporurily or permanenly, or isfound to infringe any patent, copyright, trademark or ot"nLrintellectual property right, or rn the event of a setlement,
ff:f't*' 

limited or otherwise intJrfered with, then ttre-contractor, ai its sol6 
"o'rt "no 

expense, shall, promply,

7'5'1 procure for UNHCR the unrestricted right to continue using such goods or services provided to uNHSR;
7 '5'2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or better goods orservtces, or part thereof, that is non_infringing; or,

Id:r:Ji** 
to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or seryices, or part

9_ _ ^ |NSUMNGFANpLtABtLtTY:
o' | | ne uonlractor shall pay UNHCR promptly for all loss, deskuction, or damage to the property of UNHCRcaused by the contractor's personnel or by any of its subcontractors or. rny.n"titu jiiecily 

or. indirecgyemployed by the contractor or any of its ruo"ontra"toi, in the performance of the contracr.
8'2 Unless otherwise provided in the contract' prior to commencement of performance of any other obligationsunder the Contract, and subiect to any limits ,"i fortn in in" Contraci ii," 6o"t#t"i,i"fr take out and shallmaintain for the entire term ;f the coritra-ctLor anJ L"iuntro" mereoi, ano tii ai-eioi'iorro*ing any termination of theContract reasonably adequate to deal with losses:

8'2'1 insurance against all risks in respect of its property and any equipment used for the performance of the contract:
8'2'2 workers'compensation insurance, or its equivalent, oremployer's liability insurance, or its equivalent, withrespect to the contractor's oersonnel sufficient to covei ati ctarms tbr inlurv, o.iain anJ Jisabitity, or any otherbenefits required to be paid by Iaw, in conneciion *itn1n!'p"rtorrance of the conlract;

8'2'3 liability insurance in an adequate amount to cover all claims, including, but not limired to, claims fordeath and bodily injury, products and completed of"iuli*. ri"uirity, rossof or damage to property, and personal andadvertising injury, arising fromor in connection with the contractoi's performance riJ"itn" contract, including, but notIrmited to' liability arising out of or in connection witn tnl acts or omissions of tne coniractor, its personnel, agents,or invitees' or the use, during the performance or t|re Contiact, or any venictes, Lo"t",'irpr"n", or other transportationventctes and equipment, whether or not owned by the Co;tractor: and.

Page 4



General Conditions for Provision of Services - (2019 Version)

Insurance as may be agreed upon in writing between UNHCR and tire contractor

8'3 The contractor's liability policies shall also cover subcontractors and all defense costs and shall contain a
standard "cross liability" clause.

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desira-ble in respect"of any peisonnet
performing services for the Contractor in connectjon with the Contract.

8.5 Except for the workers'compensation inuranceorany_self-insurance program maintained by the Contractor and approveoby UNHCR, in its sole discretion, for purposes of fulfilling-the Contractor's re{'uirements for providing iniri"n." *J",the Contract, the insurance policies required under the dontract shall:

8'5' 1 name U NHCR as an additional insured under the liability policies, including, if required, as a separate endorsement
under the policy;

8'5'2 include a waiver of subrogation of the Contractor's insurance carrier's rights against UNHCR;

8.5.3 provide that UNHCR shall receive written notice from the Contractor's insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

8.5.4 include a provision for le.spgnlg 9.1a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR.

8'6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

8.7 Except for any self-insurance program maintained by the contractor and approved by UNHCR for purposes of fulfillingthe Contractor's requirements for maintaining insurance under the Contract, the Contractor shall
maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing
and that are acceptable to UNHCR Prior to the commencement of any obligations unJer the Contract, the
Contractor shall provide UNHCR with evidence, in the form of certificate oflnsurance or such other form as
UIH-CR may reasonably require, that demonstrates that the Contractor has taken ortlnrrrun"" In accordance
with the requirements of the Contract. UNHCR reseryes the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 8.S.3, above, the Contractor shallpromptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract.

8'8 The contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as serforth in the contract nor the amount of any such insurance, including, but not limitei to, any deductible or retention
relating thereto' shall in any way be construed as limiting the ContriCtor's liability arising under or relating to the
Contract.

9: , ENCUMBMNGESAND LIENS:
The Conhactor shall not cause 

-or 
permit any lien, attachment or other encumbrance by any person to be placed on file orto remain on file in-any public office or on file with the united Nations against 

"ny 
ronLs due to the contractor or that

may become due for any work done or against any goods supplied or riaterials iurnished under the contract, oiby reason ofany other claim or demand against the Contractor'oi UNHCR.

19 EQUTPMENT FURN|SHEp By UNHCR TO THE CONTRACTOR:
rrrre ro any equlpmenl and supplles that may be furnished by UNHCR to the Contractor for the performance of anyobligations under the contract shall rest with UNHCR, and any such equipment shall be returned to UNHCR at the conctusion
of the contract orwhen no longer n,eeded bythe contractor. Such equipment, when returneo to uNHcR, shall be in tne samecondition as when delivered to the.Contractor, subject to normal weai and tear, and the Contractor srratt oe tiaotl to
compensale UNHcR for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normarwear and tear.

11.. _ 9OpyRl.GHr..PArENTS,ANp OrHER pROpRtETARy RTGHTS:11',1EXceptaSisotheMiSeexpress|yprov@CRsha||beentit|edtoaIl
intellectual.property and other proprietary rights including, but not limited to, patents, cofyrights, and trademarks,
with regard-to ppducls' processes, inventions, ideas, know-how, or documents and other materials which the contractor hasdeveloped for UNHCR under the Contract and which bear a direct relation to or are prJuced or prepared or collected inconsequence of, or during the course of, the performance of the contract. The contiactor acknowledges ano ajreesinat sucnproducts, documents and other materials constitute works made for hire for uNHcR.

1 1 .2 To the extenl that any such intellectual property or other proprietary rights consist of any intellectual property orother proprietary rights of the Contractor: (i) that pre-existed the performanie by the Contraator of its obligations'
under the.contract, or (ii) that the contractor may develop or acquire, or may hive developed or
acquired, independently of the performance of its obligations under the contraci, UNHCR does not and shallnotclaim anyownership interestthereto, and the Coniractorgrantsto UNHCR a'perpeiual license to use suchintellectual property or other proprietary right solely for the puiposes of and in accordance with the requirements of theContract.
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11.3AttherequestofUNHCR,theContractorshatltakea||necessarystePs,exe
assist.in securing such proprietary rights and transferring or licensingthem to UNHCR in
compliance with the requirements of the applicable law and of the Contract.

11 .4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled by or reteived by the Conhactor under the Contract
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized
officials on completion of work under the Contract.

!?. ^ PUBI-IC!.rY.AND tlPE OF THE !AME., EMBlFry OR OFFTCTAI SEAL OF rHE UNtrEp NAIONS OR OF UNHCR:ThecontractorSha||notadvertiseorotherwisemp393
contractual relationship with the United Nations or UNHcR, nor shall the contractor, in any manner whatsoever use the
name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of tire name of the United Nations or
of UNHCR in connection with its business or otherwise without the written
permission of UNHCR,.

]3.. . coNEtQElffl^A1 NATURE oF pocuMENrs ANp TNFORMAflON:
|nformationanddatathatisconsidereapropri@eredordisc|osedbyoneParty(
"Discloser") to the other Party ("Recipient") during the course of ferformance of the Contract, and thit is desigia'ted as
confidential (.lnformation")1, shall be held in confidence by that Party and shall be handled as follows:

13.1 The recipient ("Recipient") of such Information shall:

1 3.1 .1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser's Information
as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and,

13.1.2 use the Discloser's Information solely for the purpose for which it was disclosed.

13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat
the Information confidential tn accordance with the Contract and this Article i3, the Recipient may'
disclose lnformation to: .

13.2.1 any other party with the Discloser's prior written consent; and,

13.2.2the Recipieni's employees, officials, representatives and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under common control, who have a need io know sulh Informaiion
for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity
means:

13'2.2-1 .a coryorate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or, 13.2.2.2 any entity over which the Party exeriises effective managerial
control: or,

1.3.?'?.? for UNHCR, a principal or subsidiary organ of the United Nations established in accordance with the Charter of
the United Nations.

13.3 The_ Contractor may disclose Information to the extent required by law, provided that, subject to and without any
waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient frior
notice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable opportunity to take
protective measures or such other action as may be appropriate before any such disclosure is made.

13.4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant
to resolutions or regulations of the General Assembly or rules promulgated thereunder.

13.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restrictioi from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, or (ii) disclosed by the Discloser to a third party without any obligation of
confidentiality, or (iii) previously k19w1 bV the Recipient, or (iv) at any time is ddveloped by ine Ricipient
completely independently of any disclosures hereunder.

13.6 These obligations and restrjctions of confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contractlshall remain effective foliowing any
termination of the Conkact.

11. . . .. FoRgE.MAJEURE: OTHER GHANGES tN CONptiloNS:
14.'l Intheeventof andassoonaspossibleaftGitheoccurrenEeoi6ycauseconstitutingforcemajeure,the
gffectgd Party shall give notice and full particulars in writing to the othei Party, of such occurrence or cause if
the affecte_d Party is thereby rendered unable, wholly or in part, to perform iti obligations and meet its
responsibilities under the Contract. The affected Party shall also notify the other Plrty of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance oithe
Contract' Not more than fifteen (15) days following the provision of such notice of force majeure or other
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changes in condition or occurrence, the affected submit a statement to the other Partv of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt ofthe notice or notices required hereunder, the Party not affected by the occurrence
ofa cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

14.2lf |he Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations
and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the
Contract on the same terms and conditions as are provided for in Article 15, "Termination," except that the
period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to
consider the Contractor permanenlly unable to perform its obligations under the Contract in case the Contractor is unable
to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.

14.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such
acts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract
that the contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occulring in
such areas, shall not, in and of itself, constituteforce maieure underthe Contract.

15, TERMINATION:
15.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day's notice, in writing, to
the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 18
"Settlement of Disputes," below, shall not be deemed to be a "cause" for or otherurise to be in itself a
termination of the Contract.

15.2 UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR
applicable to the Contract.is curtailed or terminated, whether in whole or in part. In addition, unless otherwise
provided by the Contract, upon sixty (60) day's advance written notice to the Contractor, UNHCR may
terminate the Contract without having to provide any justification therefor.

15.3-ln the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNHCR,
the Contractor shall, except as may be directed by UNHCR in the notice of termination or othervvise in writing:

1 5.3,1 take immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum;

15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the dale of
receiot of such notice:

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and
the Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated;

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work rn process, completed work,
supplies, and other material produced or acquired for the portion of the Contract terminated;

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that,
if the Contract had been completed, would be required to be furnished to UNHCR thereunder;

15.3.7 complete performance of the work not terminated; and,

15'3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the minimization of losses
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is
in the possession of the Contractor and in which UNHCR has or may be reasonably expected to acquire an interest.

15.4 In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written
accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract. In
addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and
services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or
services were ordered, requested or otheMise provided prior to the Contractor's receipt of notice oi termination from
UNHCR or prior to the Contractor's tendering of notice of termination to UNHCR.

15.5 UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith
in the event that:

15.5.1 the Contractor is ad.judged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on
any payment or repayment obligations, or applies to be declared insolvent;
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15.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

15.5.3 the contractor makes an assignment for the benefit of one or more of its creditors:

15.5.4 a receiver is appointed on account of the insolvency of the Contractor;

15.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

15.5'6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations unfer tnJ
Contract.

15.6 Except as prohibited by law, the Contractor shall be bound to compensate UNHCR for all damages and costs, including,
but not limited to, all costs incurred.by UNHCR in any legal or non-legai proceedings, as a result of a-ny of the events
specified in Article 15.5, above, and resulting from or relaling to a termination of th6
contract, even ifthe Conkactor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. The
Contractor shall immediately inform UNHCR of the occurrence of anv of the events soecified
in Article 15.5, above, and shall provide UNHCR with any information pertinent thereio.

15.7 The provisions of thisArticle 15 are without prejudice to any other rights or remedies of UNHCR under the
Contract or otherwise.

16. NON.WAIVER OF RIGHTS:
The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be
deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewjth,
and shall not relieve the Parties of any of their obligations under the Contract.

17, NON-EXCLUSIVITY
Unless otherwise specified in the Contract, UNHCR shall have.no obligation to purchase any minimum quantities of gooos or
services from the Contractor, and UNHCR shall have no limitation on iis right to obtain good! or services ;iiil;;;
kind, quality and quantity described in the contract, from any other sourcJat any time.

18. SETTLEMENT OF DISPUTES:
18.1 AMICABLE SETTLEMENT: The partGs shall use their best efforts to amicably settle any dispute, controversy, or claim
arising out of the contract or the breach, termination, or invalidity thereof. where the
Parties wish to seek such an amicable settlement through conciiiation, the conciliation shall take place in
accordance with the Conciliation Rules then obtaining of the United Nations Commjssion on Inteinational
Trade Law ("UNCITRAL'), or according to such otheiprocedure as may be agreed between the parties in
writing.

18.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the
breach, termination, or invalidity thereof, unless settled amicably underArticle 18,i, above, within sixty (60)
days after receipt by one Party of the other Party's written request for such amicable setilement, shall be
refened by either Party to arbitration in accordance with the UNC|TRALArbitration Rules then obtaining.
The decisions of the arbitral tribunal shall be based on general principles of international commercial law. The
arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether
tanglble or intangible, or of any confidential information provided under tlie contract,'ordei the termination of
the contract, or order that any other protective measures be taken with respect to the goods, services or any
other property, whether tangible or intangible, or of any confidential information provide"d under the Contract,
as appropriate, all in accordance. with the authoriry oJ the arbitral trrbunal pursuant to Article 26 (,,lnterim
Measures of Protection") and Article 34 ("Form and Effect of the Award") ir ftre uructrRRL Arbitration Rules. The arbitral
tribunal shall have no authority to.award punitive damages. In addition, unless otheruise expressly provided in the
Contract, the arbitral hibunal shall have no authority to iward interest in excess ofthe London Inter-Bank Offered Rate(L|BOR") then prevailing, and any such interest shlll be simpleinterest only. The parties shal be bound by any
arbitration award rendered as a result of such arbitration as the final adjudiiation of any such dispute, contioveisy, or
ctarm.

Nothing in or-relating to tne Contract snalt Oe deemed a waiver, express or implied, of any of the privileges and
immunities of the United Nations, including its subsidiary organs oi of UNHcd, (as a subsidiary oig"n oT tn" Unit"o

't9.

Nations).

20. TAX EXEMPTION
20'1 nrticlell, sectionJl6J-ifr? co,lYgllgn on the P-rivileges and tmmunities of the united Nations provides, inter atia,that the United Nations, including UNHCR as one of its sirbsioiary organs, is 

"*"rpi 
fror all direct

taxes,.except charges for public utility services, and is exempt from c-ustoms reshictions, duties, and charges of
a similar nature in respect of articles imported or exported for its official use. In the 

"u"ni 
.ny governmental

authority refuse€ to recognjze the exemptions of UNHCR from such taxes, restriciions, Jutieslor cnarges,the
Contractor shall immediately consult with UNHCR to determine a mutually accepta|te'proceoure.

2o'2The contractor authorizes UNHcR to deduct from the-contractor's invoices any amount representing such taxes, dutiesor charges, unless the contractor has consulted with UNHCR before the paymentin'ereof and UNHCR has, in each insrance,
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specifica||yauthorizedthecontractortopaysuchtaxes
under written protest. In that evenl, the Contractor shall provide UNHCR with written evidence that paymenl
of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reim-burse the
Contractor for any such taxes, duties, or charges so authorized bi UNHCR and paid by the Contractor under
written orotest.

The contractor shall comply with all laws, ordinances, rutes, and regulations beafing upon the performance of its
obligations under the Contract. In addition, the Contractor shall maiitain complianci with all obligations relating io its
registration as a qualified vendor of goods or services to UNHCR, as such obligations are set foih in vendorjgiitrrlionprocedures.

21.

22.

24. LIMITATION ON ACTIONS:

22'1 The Director of the Division for Emergency and Supply Management, or such other contracting authority as
UNHCR has made known to the Contractor in writing, possesses t-he authority to agree on behalf of UNHCR
to any modification of or change in the Contract, to a waiver of any of its provision jor to any additional contractual
relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract shall be valid and
enforceable against UNHCR unless provide-d oy a vaiio written amendment to th6 contract signed by the contractor and theDirector of the Division for Emergency and Supply Management or such other contracting authority. 

-

22.2 lf the Contract shall be extended for additional periods in accordance with the terms and conditions of the
Contract, the terms and conditjons applicable to anysuch extended term of the Contract shall be the same
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a
valid amendment concluded in accordance with Article 22.1, above.

22.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any goods
or services provided under the contract shall not be valid and'enforceable against UNHcR n6r in any way sn"ii 

"-onrtitrt"an agreement by UNHcR thereto unless any such undertakings, licenses or-other forms are the subject of a valid amendment
concluded in accordance with Article 22.1, above.

?1"_ W23'1 Each invoice paid by UNHOR shait be sroject to a post-payment audit by auditors, whether internal or
external, of UNHCR or by other authorized and qualified agents'of UNHCR aiany time during the term of the
99.llt99t and for a period of three (3) years following the eipiration or prior termination of the contract.
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been
paid by UNHcR oiher than in accordance with the terms and conditions of the contract.

23'2The contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating to anyaspect ofthe contract orthe award-thereof, the obligations performed underthe Contract, and the operations ofth-econtractor generally relating to performance of the Conhaci. The right of UNHCR to
conduct an investigation and the Conlractor's obligation to comply ririth such an investigalion shall not lapse
upon expiralion or prior termination of the Contract. The Contractor shall provide its fuliand timely cooperation with
llvsucn inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to,the contractor's obligation to make available its personnel and any relevant documentation for such purposes at reiionable
times and on reasonable conditions and to grant to UNHcR access to the Contractor's premises at reasonable times and onreasonable conditions in connection with such access to the Contractor's personnel and retevant documentation. Thecontractor shall require its agents, including, but not limited to, the contractor's attorneys, accountants or other
advjsers, to reasonably cooperate with any inspections, poslpayment audits or investigations carried out Uy UNHCnhereunder.

24.1 Except with rtesp-ct to anyTndeffiification obligations in Articte 7, above, or as are otheruise set forth in thecontract, any arbitral proceedings in accordance wiih Art'cle 18.2, above, arising out oitne contract must be
commenced within three years after the cause of action has accrueo.

24.2fhe Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when the injured Farty knew or should have known allofthe essential elements ofthe cause ofaction, or in the case ofaireach otwarranty, wnen tenderofdelivery
is made, except that, if a warranty extends to future performance of the goods or 

"ny'proces, 
or system and the

discovery of the breach consequently must await the time when such go-oasor otnei process or system is readyto perform in accordance with the requirements of the Contract, the cause of action accrues when such tjme offuture performance actually begins.

25. . CHILD LABOR;
The Contractor represents and.warrants that neither it, its parent entities (if any), nor any of the Contractor,s
subsidiary or affillated entities (if any), is engaged in any piactice inconsiitent iriitn ir.r" il'gr.rtr set forth in treconvertion on theRights of the child, including Rrticle 32 thereof, which, int"r^ alia, r"qrires that a child shall beprotected from perf,orming any work. that is likely to be hazardous or to inierfere wit'h the child's education, or to beharmful to the child's health or physical, mental, spiritual, moral, or social tevelopment. Tne contracior actno*r"oge.and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of thisrepresentation and warranty shall entitle UNHcR to terminate the contract immeoiately upon notrce to the contractor,without any liability for termination charges or any other liabirity of any kind.
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The Contractor warrants and represents.that neither it, its parent entities (if any), nor any of the Contractor's
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture o? anti-p6rsonnel mines or components
utilized in the manufacture of anti-personnel mines. The Contractor acknowledges 

"nd 
agrees that the provisions neieot

constitute an essential term of the Contract and that any breach of this represe-ntation and warranty shall entifle UNHCR
to terminate the Contract immediately upon notice to the Contractor, without any liability for terminltion Cnarj;; ;;;;;
other liability of any kind.

26. MINES:

27.
27 

"l 
The contractor shall take all appropriate measures to prevenl sexual exploitation or abuse of anyone by its emproyees

or any other persons engaged and controlled by the Contractor to perform any services under the Cohtract. For thesepurposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating t,o 
"oni"ni,shall constitute the sexual exploitation and abuse of such person. tn aooition,-fre

Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees
orother persons engaged and controlled by it from exchanging any money, goods, services, or other things of
value, for sexual favors or activities,. or from en_gaging any iexual ictivities tiat ,r" 

"*floitiu" 
or oegraoin! to

any person. The Contractor acknowledges and aglees that the provisions hereof consiitute an essential term of
the contract and that any breach of these provisions shall entitle UNHCR to terminate the contract immediateiy upon noticeto the Contraclor, without any liability for termination charges or any other liability of any kind.

27 2 UNHcR shall not apply the foregoing standard relating,to age in any case in which the contractor's personnel or anyother person whg may be engaged by the contractor to performiny services under the contract ls married t,o tne person tessthan the age of eighteen years with whom sexual activity has occuried and in which such marriage is recognleo-a! vatiounder the laws of-the country of citizenship of such Coniractor's personnel or such other person ilho may 5e engaged by theContractor to perform any services under the Contract.

2_?, ^ .Ir.o'rAIto,N o,f p oprpr gl Frrucr=s 4*p,oT"F* 
'ERSONS 

OF CONC=RN .O UN"CR,The Contractor warrants that it nu. inrtir l onUNHCR and/or the United Na.tions and from any activity which is incompatible *itn tn" rirt and objectiveJoitn" unit"oNations or the mandate of UNHCR to ensure th-e protection of refugees'and oflr"i p"iionr of concein to UNHcR. ihe contractorhereby undertakes all posgible measures to prevent its personnel.fiom exploiting ano uousing refugees and othei persons ofconcern to UNHCR. The failure of the Contractor to investigate allegationi of exlloitation anri'abus-e against iG p"i*nn.r
or related to its activities or to take corrective action when eploitatio-n or abuse nbs occuneo, shall entige UNHCR toterminate the contract immediately upon notice to the contiactor, at no cost to uNHcR.

29. PAYMENT INSTRUCTIONS:
UNHUR shall, on the fulfillment of the delivery terms, unlessothenvise provided in the contract or purchase order, makepayment by bank transfer within thirty days of receipt of the. contractor's,invoice for the goods and copies ot any otneidocumentation specified in the Contract. Payment against the invoice referred to above-will reflect any aiscounisirown
under the paymentlerms agreed among the parties,-provided payment is made within ihe period required by such payment
terms. The prices shown in the contract or tfre purchase ordermiy not be increased eicept uy e"prbss *riti"n itrlement orUNHCR. Documents are to be sent to the address indicated in the
Contract or purchase order.
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SC MBC SRL
BD. MIRCEA CEL BATRIN. 21
CHISINAU 2075
Moldova, Republic of

RgJgtSn"1.i ces/687 Ackn owted geme nt -
CHANGE ORDFR l.ticnarnh rria D'i^r
Services PO Date Retision page
MpAO1-0000000687 21,/11/2022 ! - 25/LL/2022 11
Payment Terms Incoterms 2010 Ship Via
Net ZETO - IMEd-iAtE PAV DET,TVFIREI] AT PT.A'E \T^ CHTDMf]
Buyer phone Currency
RUSU-QEAPA, ECATER]NA MDT,
Fax E.mail

RUSUCEAP0unhcr. orq
To: RUSU-CEAPA,ECATERINA

Bucuresti street, 53/1
Chisinau MD2O12
Moldova, Republic of

Please confirm your acceptance of this purchase order by sending this ac(nowledgement in two (2) oriqinals,sisned and stamped, by rhail to the abbve inoiCateo ouvdr witnin'? d;i;, 'F;ii;;; 
t"o d""ill t)rlit'oilaii plViiiElit of the invoice.

Please ensure that all correspondence cites our purchase order number Po: MDA01 - 00000006g7 Rev. 1 - 25111t2022

Receipt bv UNHCR of the sigrre-d pylchasq order acknowledgement copy, vend.ors written confirmation order,or initiatioir of performance.u-nderlhis purcnase oroeinvldenenb-or iri5rI'consiil"te tiieriti"nie of thepurcnase oroer Dy tne venclor, including all terms and conditions herein contained or otheiruyise incorporated by reference.
Acceptance is..limited to the terms herein stated and/or incorporated by reference and anv additional or differentterms or conditiors.proposed by the seller are rejected unleds expresdty afpiov-eO-in writing by an authorisedrepresentative of UNHCR.

The invoice will be paid on the following banking information:

BC MOBIASBANCA
CHISINAU BRANCH

BANK
Ban k Accou nt N um ber: MD8SMO2224 ASVT 87 620T 7 1 OO

Please verify the above banking information and inform us in writing of any changes.

Bank Name:
Bank Branch:
Bank lD Qualifier:
Bank lD:
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