CERTIFICATE OF ACHIEVEMENT

Andrei Ceban

has successfully completed the requirements to be recognized as a

NetApp Certified Support Engineer
Gy S

George Ku rr1:anr CED

1 NetAppr

Validate at www netapp. comiverfycan




CERTIFICATE OF ACHIEVEMENT

Andrei Ceban

has successfully completed the requirements to be recognized as a

NetApp Certified Data Administrator,
ONTAP
g T

George Kurian, CEQ

S WAL
Cerified Date: April 15, 2016 1.| e W D
Expiration Date: October 11, 302051 L s/
I7 Net Appu Candidate ID: NETAPP000604 R SRk Kraboost 477 //
Validation Number: RCTGNSW1B2RECZ 3 .;.f.

Validate at www nelapn comivernfycer



CERTIFICATE OF ACHIEVEMENT

Andrei Ceban

has successfully completed the requirements to be recognized as a

NetApp Certified Implementation Engineer
- SAN Specialist, ONTAP

Yorg T

George Kuri a;n, CEO

*."} Il:-tﬁ J d T

S e U
Certified Date: July 11, 201 J\% s ot~
Expiration Date: October 11, 2020

“ NEtAppﬁ Candidate |D: NETAPPOO0G0413

Validation Number. 4TTCRJSK1BB4QTS.
Validate at www.netapp comfverdlycen




ANDREI CEBAN

for successfully completing the Curriculum

Clustered Data ONTAP 8.3 Support Engineer Professional.

Curriculum Acquired Date: 01-Jun-2016

¥ NetAppr



ﬁwl

“ NetApp:

Authorized Learning Partner

Certificate of Completion

Sergey Antoniuc

has successfully completed

NetApp Data Protection Administration

on 21-22 November, 2016




NetApp- Certificate of Achievement

Go furthar, faster

Constantin Sirbu

has successfully completed the requirements to be recognized as a

NetApp Certified Data Management Administrator

on

2012-Jul-16

Certificate |D: LO2VMK121MVAK1TW




CERTIFICAT

DE CONFORMITATE ASISTEMULLU
DE MANAGEMENT AL CALITATH or. SMC 0026

Certificat 12 " 26" aprilie 2016 \'alahil pind la “26” aprilie 2019
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Certificate of Registration

This certificate has been awarded o

BTS PRO SRL

Str. lon Creanga, Nr. 6/, MD-2069 Chisinau, Republica Moldova

In recognition of the organization’s Information Security Management System which
complies with

ISO 27001:2013

The scope of activities covered by this certificate is defined below

Activities of Software Development, Implementation and Integration
of Complex IT&C Solutions and related Consultancy, Wholesales of
Computers, Peripheral Equipment and Supplies and Software in
Specialized Stores and Online Sales
Declaration of Applicability from 16.08.2016

Certificate Number: Date of Issue: (Original) Expiry Date. Issue No:
TB251/A/0001/UKSEN 06 Cctober 2016 05 Cctobear 2019 1
Date of lssus: Firet annual surveiltlance Second annual survelllance
audd expiry dale: audit axpiry data:

08 Qctober 2016 05 October 2017 05 October 2018

Issued by: M on behall of t '; i
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Certificat de inregistrare

Acest certificat se acorda organizatiel

BTS PRO SRL

Str. lon Creanga, Nr. 6/V, MD-2068 Chisinau, Republica Moldova

pentru recunoasterea Sistemului de Management de Mediu in conformitate cu cerinfele

ISO 14001:2015

Domeniul de activitate acoperit de acest certificat este descris mai jos

Furnizarea de servicii integrate IT, dezvoltare de software si
consultanta aferenta, vanzari de hardware si software IT

Numarul cartificatului: Data eliberarii; (Original) Data sxpirdrii: Wr. aditie:
7325180001/ UK/Ro 30 mai 2017 28.mal 2020
Data emiterii: Data [mitad & primulul audll Data kmita pentru &l dollea
anual da supraveghers audit anual de supraveghare
30 i 20497 29 mai 2018 28 maj 2018
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Produsul;

Data wanzdr —_
Termen de garanthea: 3a luni
Semndtuna s stompila Vanzétonlul:
IMPORTANTL.

- Am luat la cunastingd de condiile de asigurare/ pierdere a garantiel;
- A uat o cunostingd de regimul de lucn Tn care poate T ulifzal produsul;
- A lual o cunostingd cd penfru orice Inferventke osupra produsulul indiferent de graciul de
complexitate vol contacta unitatea Service menfionald.

ATENTIE | Clientul va suporfa costurile orfcirel soliciian nefondate a unitatli service (utiizare/fransport/
manipulare/depozitare necorespunedtoars, defeciiuni ale retelsl aleciice, opd, gare, efc).

Mumele s semndtura cumpdrdtondul |

REGULAMENTUL DE EXECUTARE A REPARATIEI DE GARANTIE

Unitaten Serico oylodzal executd reparafin de goronfie® linfmd | cont e
Fredturie spaciice § mgEaliz nafionosd, oU srezenin wng cac sy Bon de cins
[factord) cu rdicarsa dale de vintore sau o cedficoiul de garaniie.

Detectsls apdrule dn coura Ui uno matedal necalfoby sou defectale de
o Diire combie de cdim procucitor sint reporabe grods

Gorgnfia prespune o reoorafie grotulld sau ssrimbol und detal (agegal|
dafeciot, Detole jogegatels| cafecials Flocule dedn prosdalate o unifati
senine auiorizold .

Reckimalife 8l acospials romal ) cozul oind - produsd esfe predat 1o
LUrifalea Service autodiald poenin desarving in slams nedamoniald.

Fepomfi gmivile = efechimd numal In lemmanul Indical Th fslonul de
garanfie, Termonl de goranfe Tnoecs oe o dala procunSell arkicchih,

Londlfile de  desendee ghatild pe parcisd fermenulyl de  ganonfie
:.l.l’ntreana:lcuea ralruciiuniial de imbcors, ufifcos § O reguliinl de pdtimne
idleate de cfire produciiorn
‘Goronflo ni wibe volabiil In wmtoarsle caurk:

P lioseste documeniul care confirmt elechamn cumodnie;

* docurresnhul de cumpdnghert nuy s reterd o progusad o cousd;

r cacul de cosd o fo perfecial dupd slec i uorea cyrmpaditilurs

2 In capd ool produsiid Inool regim de luory decdl inesl codediin
oottt profesionoka: restaurante, cantine seficil e populafie, sl )

L asiprn detafiondl pdmicr Frdgie ale orficolulul procurar (stlola. masa
paasticd Decun) § owpta molerioleior comrsumoble § cocesodlilive, piose;
gulliers.a) - ablecte ce paff ochiiionals:

* Jneol debwcinior apdnele i urno coarrid|iee naturaks, incendi, alfi
factof comeni;

% inconil detechunion mecarics;

¢ In cond deéfecliuniy opdnde In wmo ocfiunll mediior ogresil:
P ncheea T inladion)| afficoial o lehiduul ¢ altor substar e comve, prafulul,
rsechalor ji o oltor obiscte:;

& In ocmul necorsspundlent pormmeic e de olmeniane,
Ielecomunicafide cabhel - i standoriss: da shol, precum g de dib koo
delernl lmilarjdende ge 1a reovanio nemingld o 058, tensiune u )

L nedcaned requilor de explogioraidapunann de cooar, rdileant de fioul
de cipd folost, octiunea iemoertrlor idicote aerg plesesder din plastic aou
din alts roledote ce e sunt EEsiEn e O osermenen lempenoiun]

* asupra defickeniakr aadrule 1 urmo horepor@nl Incorecte de el ]
U1

& nooma depislan vnor samng os abesd inlerverni tidine sau inhenifoe o
fifeporat lo unt off caniu e prexif warvicil decht cnl sudodmt § indicat de
<&ire vanzdtor In 2okonul da goran e

o roimdrul de fabioalie o setie o fogl miStunat sou dederonod de pe produs.
Precum § docd ou fosl fene sov fabificore datsle ¥ pagapesdiul 1nhn|: )
Béinil e garonfie:

L desanvires fehnicd O Bchioomaniul Egalid de schimboma unoe plase,
ungeen lof - dn ooumn Ui nohrole oe acesiom |de. sXempl; voneneo
wisbittor lutifanie felosie, relelor de couchic de fears ummie. manpoaneks;
gomilirelor  de  afoepae, peiflor de corboens. pandinetsr  vzole oe

perforaiaorso 3l ale majisdor moruale de perforal, o discurion de defull § o
amorfeglooreior de couciuc; curaision oa farsmite sl ginlate ebe.)

+  penin uhee plec din schiporieniul sechic com 5o defechot on cougn
efeciudn naneguials o deservidl panodce o echipomeaniuld seckds, precum §
n requlbaiul renandil echipamaniulul e calre pascano reacrloraid de ol
frmo-producibor sau dif ooz monidel unor pisse de sehimb neoniginoie

% delecti courmale de suprsdrcin sau o o exolbatore Incorecil, precom
§. o8 0 eeplooioe recalialivd ififtgoce)  (oidem. deledodn exdedoors
mecanice, nluenio mlamdn exfedoors, pafronderes lohadeor 3l 0
Gbieche sirdine 7 odile de ventiions e echipomaniulul defechin rmecanics alg
mantoie de profechs conta - profulul @ urared e paledals, pdbundomo B

Intorior o ImBctelor J omimicsedan, &1c. precum gl influesyla fofjeior Pojungie
{Incandi, inundalie. dewtrcae sechics, ol
4 deledordr]  apdrlle  din coum umll comsctt slecines

Recondspunadiooin;

4 penity echipamaniul slechic de ur caric care a fost ulilkal In scogak

profesionds wiu induliale, precum § paniny echipamentul sschic profedonal,

utlizesf in scopr] inchairioia;

* pomini © echipomentul seckoy n coe au fodl apfoats  occesod

racalabive. precum g infmemenis de ol ociie:

+  penin occesor ou farmnen sourt de il (dreoel dalld, discur iGleioare

8 cle cagromore, el i

&« dlelesronlin andnde din cauzo fronsporid sou pdsiran ihoorects:

- pramnioreg  echipomentull In sfore demoniald sou el e '#'

derpaaubore ndependania

- Frodusale os Iooeald incelungald defectole n codnl emmanulil de
,In cazul chng au pat 1l reganate. of camumotonl G tespecial fodie

condiiie: [inslakare. ulittare, pdtham, elo) edicate n Peaiucliinea de

mpioaborn |0 cerereq orsumotorulul vor i infocufte de offre vanzdior wn

ooesta va restiul contovaloamea produssiul repecily, Produsele oo nu pak

reparrle i codrul tamenuid de gofonale, e Hooulmc de ofire vinzdior

leetrean che 14 dle g rdmial Tn bomn notel ga consfatons et oe Unilated Sendoe

Aozl

L Prexstaion de sarvicil ol obigoiks 85 efeniuese opsnalunls de repunes in

fumciiure o produssion afiaie n paioodo de gamnile n decun e 14 fe de n

chato inreglsindr reclamofisd sctiss @ camsumeaton s,

&+ Tamanul de guanfe g oilcokesy iniocuite gratul excld odald oo

Tamienul de gomnfie g produnuiul; Besele defechote. ceou fost Tnlocue recth

rprpiatatea )il berdios outornbe.

& Chalfufaiie de wansoor, serviails de consctore, indolom g ponansin

furscfiure o produsilul & ochild de coing cumpaidion dacd oosshte fapha nu

sunt presdrule in condilifie varumri sou aferfeior pardodice.
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Toahe oporatels eleciics iebwle onexale fa piit ce o npﬁn&nﬂ
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pﬁﬂmwm&mmﬂm mm
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