Anexanr. 7
la Documentatia standard

aprobata prin Ordinul Ministrului Finantelor
nr. 115 din 15.09.2021

CERERE DE PARTICIPARE

Catre "TERMOELECTRICA”, Republica Moldova, MD-2024, mun. Chisindu,
str.Tudor Vladimirescu, 6.

Stimati domni,

Ca urmare a anuntului/invitatiei de participare/de preselectie aparut in Buletinul
achizitiilor publice, nr. ocds-b3wdpl-MD-1668685861745 din 17 noiembrie
2022, privind aplicarea procedurii pentru atribuirea contractului “Licentierea
produselor Microsoft, pentru anul 2023”, noi .M. ,,Orange Moldova” S.A.,
am luat cunostinta de conditiile si de cerintele expuse in documentatia de atribuire
si exprimam prin prezenta interesul de a participa, in calitate de ofertant/candidat,
neavand obiectii la documentatia de atribuire.

Data completarii 17.12.2022
Cu stima,

Anatolie Bulgaru
1—|ead of B2B loT and ICT
I.M. ,,Orange Moldova” S.A.

Acest act este semnat prin aplicarea Semniturii Mobile
Verificarea semnéturii - https://msign.gov.md/#/verify/upload



https://msign.gov.md/#/verify/upload

Specificatii de pret

Anexa nr. 23

la Documentatia standard
aprobata prin Ordinul Ministrului Finantelor

nr. 115 din 15.09.2021

Procedura de achizitie nr: ocds-b3wdp1-MD-1668685861745 (21067587) din 17.11.2022

Obiectul achizitiei: Licentierea produselor Microsoft

Unitatea Pret unitar Pret Suma Suma
Cod CPV Denumirea de Canti- (fara unitar (cu fara cu TVA Termenul de Termen de Discount
bunurilor/serviciilor . . tatea TVA) TVA) TVA . livrare/prestare achitare %
masura . 10 luni
lunar lunar 10 luni
1 2 3 4 5 6 7 8 9 10 11
Lot 1 Licentierea
produselor Microsoft
48310000-4 | Microsoft 365 Apps for buc 350 | 6713952 | 80567.42 | 67139520 | 80567424 | Iermenul de livrare: 30
enterprise zile din data semnarii
48310000-4 | Microsoft Visio Plan 2 buc 20 4795.68 575482 | 47956.80 | 57548.16 | contractului, iar
activarea licentelor va ..

. . Minim 90 .
fi din data expirarii de zile din Nu se aplica
celor existente la Pretul ofertat

L . data Lo
beneficiar si nu mai . include
: : tArziu de 28.02.2023 facturdrii | pyceount
48310000-4 | Microsoft Project Plan 3 buc 10 4795.68 5754.82 47956.80 | 57548.16 e Tes

Adresa unde va fi
livrat/utilizat bunul:
STIC, str. Tudor
Vladimirescu, 6

Total lot 1 767308.80 | 920770.56

TOTAL GENERAL 767308.80 | 920770.56

Data completarii 16.12.2022
Anatolie BULGARU

Sef Diviziunea Suport si Elaborare Servicii [oT si ICT
M. ,,Orange Moldova” S.A.

Acest act este semnat prin aplicarea Semniturii Mobile
Verificarea semnaturii - https://msign.gov.md/#/verify/upload



https://msign.gov.md/#/verify/upload

Specificatii tehnice

Anexa nr. 22
la Documentatia standard

aprobata prin Ordinul Ministrului Finantelor
nr. 115 din 15.09.2021

Procedura de achizitie nr: ocds-b3wdp1-MD-1668685861745 (21067587) din 17.11.2022

Obiectul achizitiei: Licentierea produselor Microsoft

Denumirea Denumirea Tara de Produ- Specificarea tehnici deplina Specificarea tehnica deplina Standarde de
bunurilor/serviciilor modelului origine ciatorul solicitata de citre autoritatea propusi de citre ofertant referingi
bunului/serviciului contractanti
1 2 3 4 5 6 7
Bunuri/servicii
Lotul 1 Licentierea
produselor Microsoft
Subscriptie anuald per utilizator. in | Subscriptie anuald per utilizator. In
baza programului de licentiere | Paza programului de licentiere CSP.
CSP. Subscriptia va fi activata din | Subscriptia va fi activata din
momentul expirdrii celei existente | Momentul expirarii celei existente la
la beneficiar. beneficiar.
Produsul  trebuie si  permita | Produsul permite actualizarea offline
actualizarea offline cu pachetele | cu pachetele update si patch puse la
Annual Redmond update Vsi patch puse la dispozitie de disppz_i‘gie d_e producator prin
. . N . producator prin serviciul Windows | serviciul Windows Server Update,
Microsoft 365 Apps for subscription Washington, | Microsoft Server Update, disponibil in reteaua | disponibil in refeaua interni a N/A
enterprise Microsoft _365 Apps | United Corporation | jnterni a beneficiarului. beneficiarului.
for enterprise States. Produsul software nu_trebuic sa se | pyoq gy software nu se incadreza in
incadreze Tn categoria produselor EOL -
(End of Life) si/sau EOS (End of Sale), | Catégoria produselor EOL (End of
iar perioada de valabilitate a acestora | Life) si/sau EOS (End of Sale), iar
trebuie si fie de minim un an. perioada de valabilitate a acestora
Personalul firmei care livreaza | este mai mare de unan
produsele va acorda suport/instruire la
instalarea  produsului  software | Inginerii Orange Moldova SA vor
personalului tehnic al beneficiarului. acorda Suportllnstru"e Ia |nsta|area




produsului software personalului
tehnic al beneficiarului.

Detalierea tehnica a produsului
conform specificatiei oferite de
producator -
https://www.microsoft.com/en-
ww/microsoft-
365/enterprise/microsoft-365-apps-
for-enterprise-product?market=md

Subscriptie anuala per utilizator. in
baza programului de licentiere
CSP. Subscriptia va fi activata din
momentul expirdrii celei existente
la beneficiar.

Produsul  trebuie sd&  permitd
actualizarea offline cu pachetele
update si patch puse la dispozitie de

Subscriptie anuala per utilizator. in
baza programului de licentiere CSP.
Subscriptia va fi activata din
momentul expirarii celei existente la
beneficiar.

Produsul permite actualizarea offline
cu pachetele update si patch puse la
dispozitie de producitor prin
serviciul Windows Server Update,
disponibil in reteaua internd a
beneficiarului.

Produsul software nu se incadreza in

Annual \F;\? drrr:_o n?’ Microsoft productor i prin d.sem?ll;.lll Windows | cateq0ria produselor EOL (End of
Microsoft Visio Plan 2 subscription ashington, | MICrosort — Server Update, disponibil in reteaua | .o /01 FOS (End of Sale), iar N/A
L United Corporation | internd a beneficiarului. 3 S
Visio Plan 2 States Produsul software nu trebuie si se perload:_a de valabilitate a acestora
' incadreze n categoria produselor EOL | este mai mare de un an
(End of Life) si/sau EOS (End of Sale),
iar perioada de valabilitate a acestora | Inginerii Orange Moldova SA vor
trebuie sa fie de minim un an. acorda suport/instruire la instalarea
Personalul  firmei care livreaza produsului software personalului
produsele va acorda suport/instruire la | tehnic al beneficiarului.
instalarea produsului software | Detalierea tehnica a produsului
personalului tehnic al beneficiarului. conform specificatiei oferite de
producator -
https://www.microsoft.com/en-
ww/microsoft-365/visio/visio-plan-
2?market=md
Subscriptie anuala per utilizator. In | Subscriptie anuala per utilizator. In
Redmond baza programului de licentiere | baza programului de licentiere CSP.
Annual Washingt(’)n Microsoft CSP. Subscriptia va fi activatd din | Subscriptia va fi activati din
Microsoft Project Plan 3 subscription United ' Corporation momentul expiririi celei existente | momentul expirdrii celei existente la N/A
Project Plan 3 States la beneficiar. beneficiar.

Produsul  trebuie  sa  permita
actualizarea offline cu pachetele



https://www.microsoft.com/en-ww/microsoft-365/enterprise/microsoft-365-apps-for-enterprise-product?market=md
https://www.microsoft.com/en-ww/microsoft-365/enterprise/microsoft-365-apps-for-enterprise-product?market=md
https://www.microsoft.com/en-ww/microsoft-365/enterprise/microsoft-365-apps-for-enterprise-product?market=md
https://www.microsoft.com/en-ww/microsoft-365/enterprise/microsoft-365-apps-for-enterprise-product?market=md
https://www.microsoft.com/en-ww/microsoft-365/visio/visio-plan-2?market=md
https://www.microsoft.com/en-ww/microsoft-365/visio/visio-plan-2?market=md
https://www.microsoft.com/en-ww/microsoft-365/visio/visio-plan-2?market=md

update si patch puse la dispozitie de
producdtor prin serviciul Windows
Server Update, disponibil in reteaua
internd a beneficiarului.

Produsul software nu trebuie sd se
incadreze in categoria produselor EOL
(End of Life) si/sau EOS (End of Sale),
iar perioada de valabilitate a acestora
trebuie sé fie de minim un an.

Personalul  firmei care livreaza
produsele va acorda suport/instruire la
instalarea produsului software
personalului tehnic al beneficiarului.

Produsul permite actualizarea offline
cu pachetele update si patch puse la
dispozitie de producator prin
serviciul Windows Server Update,
disponibil in reteaua internd a
beneficiarului.

Produsul software nu se Tncadreza in
categoria produselor EOL (End of
Life) si/sau EOS (End of Sale), iar
perioada de valabilitate a acestora
este mai mare de un an

Inginerii Orange Moldova SA vor
acorda suport/instruire la instalarea
produsului software personalului
tehnic al beneficiarului.

Detalierea tehnica a produsului
conform specificatiei oferite de
producator -
https://www.microsoft.com/en-
ww/microsoft-365/project/project-
plan-3?market=md

TOTAL

Data completarii 16.12.2022
Anatolie BULGARU

Sef Diviziunea Suport si Elaborare Servicii [oT s1 ICT

M. ,Orange Moldova” S.A.

Acest act este semnat prin aplicarea Semnaturii Mobile
Verificarea semnéturii - https://msign.gov.md/#/verify/upload



https://www.microsoft.com/en-ww/microsoft-365/project/project-plan-3?market=md
https://www.microsoft.com/en-ww/microsoft-365/project/project-plan-3?market=md
https://www.microsoft.com/en-ww/microsoft-365/project/project-plan-3?market=md
https://msign.gov.md/#/verify/upload

APROBAT
prin Ordinul
Ministrului Finantelor
nr. 146 din 21.11.2020

FORMULARUL STANDARD AL DOCUMENTULUI UNIC
DE ACHIZITII EUROPEAN

1.  Documentul unic de achizitii european, (in continuare, DUAE) este o declaratie pe proprie raspundere,
prin care operatorul economic confirma indeplinirea criteriilor de calificare si selectiec necesare in cadrul
procedurilor de achizitie publica in Republica Moldova.
2. Formularul este completat, semnat electronic si transmis autoritatii contractante la depunerea ofertei.
3. Un DUAE depus de citre operatorul economic in cadrul unei proceduri de achizitie publica anterioara
poate fi reutilizat, cu conditia ca informatiile cuprinse in formular s fie corecte si valabile la data depunerii
acestuia.
4. Ofertantul care prezintd in DUAE informatii false sau documentele justificative prezentate nu confirma
informatia indicata in documentul prezentat este exclus din procedura de achizitie publica si/sau poate
raspunde conform legislatiei.
5. Formularul DUAE este constituit din 7 capitole, si anume:

1) Capitolul I. Informatii privind procedura de achizitie publica si autoritatea/entitatea contractanta;

2) Capitolul II. Informatii referitoare la operatorul economic;

3) Capitolul I11. Motive de excludere din cadrul procedurii de achizitie publica;

4) Capitolul V. Criteriile de calificare si selectie a operatorilor economici;

5) Capitolul V. Indicatii generale pentru criteriile de selectie a operatorilor economici;

6) Capitolul VI. Preselectia candidatilor pentru procedura de atribuire a contractului de achizitie
publica;

7) Capitolul VII. Declaratii finale.
6. Prezentarea formularului DUAE la depunerea ofertei care nu este conform cu cerintele stabilite in

Documentatia de atribuire duce la respingerea ofertei.

Capitolul I. Informatii privind procedura de achizitie publica si autoritatea/entitatea contractant:i

Compartimentul se completeaza doar de catre autoritatealentitatea contractanta.

Cod pozitie Continutul cerintei Raspuns
1 2 3
A. Informatii despre publicare
1Al Numarul anuntului/invitatiei publicate Tn Buletinul achizitiilor Conf(')\;IrT]TgrlﬁeFr?SAP
pIuE)JII(_:e, si gupa caz numarul anuntului publicat in Jurnalul Oficial ocds-b3wdp1-MD-
al niunii EUropene 1668685861745
B. Identitatea autorititii/entitatii contractante
1B.1 . e SA
Denumirea autoritatii/entitatii contractante .
“Termoelectrica”
1B.2 Numar unic de identificare (IDNO) a autoritatii/entitatii 1003600026295
contractante
Capitolul I1. Informatii referitoare la operatorul economic
Compartimentul se completeazd doar de cdtre operatorii economici.
Cod pozitie Continutul cerintelor Raspuns
1 2 3
A. Informatii privind operatorul economic
2AL Denumirea operatorul economic LM. ,Orange
P Moldova” S.A.
2A.2 Tara Republica Moldova




2A.3 Cod postal MD-2071
2A4 Orag/Localitate mun. Chigindu
2A.5 T mun. Chisinau, str.
Adresa juridica Alba Iulia 75
2A.6 Pagina web www.orange.md
2A.7 Persoana sau persoanele de contact Rusu Victor
2A.7.1 Telefon 022975700
2A.7.2 Adresa de e-mail corporate@orange.md
2A.8 Numar unic de identificare (IDNO/IDNP) 1003600106115
2A.9 Numarul cod TVA 7800044
2A.10 Forma organizatorico-juridica a activitdtii de antreprenoriat Societate pe actiuni
2A.11 Informatia cu privire la numele actionarilor/asociatilor/beneficiarului efectiv
Orange
Participations S.A.
Orange Romania
. . -y SA
2A11.1 Numele actionarilor / asociatilor MMT-BIS S.A.
Corporatia
Financiara
Internationala
Olga Surugiu
Administrator
Climoc Liudmila
Membru al
Consiliului
societatii
Nazaroi lon
Membru al
Consiliului
societatii
Deloison Gilles
Membru al
Numele beneficiarului efectiv Consiliului
[beneficiar efectiv — persoand fizicd ce detine sau controleazd in | societatii
ultima instantd o persoand fizicd sau juridicd ori beneficiar al | Ribas Christine
unei societdfi de investitii sau administrator al societatii de | Membru al
2A.11.2 investitii, ori persoand in al cdrei nume se desfdasoard o activitate | Consiliului
sau se realizeaza o tranzactie si/sau care detine, direct sau | societatii
indirect, dreptul de proprietate sau controlul asupra a cel putin | Adlouni Faycal
25% din actiuni sau din dreptul de vot al persoanei juridice ori | Membru al
asupra bunurilor aflate in administrare fiduciaral Consiliului
societatii
Vignolles Jean-
Marc
Membru al
Consiliului
societatii
Culpin Jean-Marie
Membru al
Consiliului
societatii
,,O0range” S.A.
Societatea-mama
Olga Surugiu -
2A11.3 Cetatenia beneficiarului efectiv (legatura juridico-politica (R:iMOIdOYa .
A1, b s . e imoc Liudmila -
permanentd a persoanei fizice definite conform pozitiei 24.11.2) R Moldova

Nazaroi lon -



http://www.orange.md/

R.Moldova
Deloison Gilles
- Franta
Ribas Christine
- Franta
Adlouni Faycal
- Franta
Vignolles Jean-Marc
- Franta
Culpin Jean-Marie
- Franta
,,Orange” S.A.
- Franta
Operatorul economic este:
2A 1D o intreprindere m@_cé _ UDa XINu
' ¢ intreprindere mijlocie [1Da XINu
o sialtele XIDa CNu
Tn cazul in care achizitia este rezervata: operatorul economic este
2A 13 un atelier protejat sau o intreprindere sociald, sau va asig_ura ODa XINu
' executarea contractului Tn contextul programelor de angajare
protejata?
oA 131 D.acd . dci care este p.roc.entul corespunzator de lucrdtori cu Nu se aplica
dizabilitati sau defavorizati?
2A13.2 Specificati c.dre.i sau cdfﬂor calc?gq{fz;i de Zufrdtori cu dizabilitati Nu se aplica
sau defavorizati le apartin angajatii in cauza?
2A 14 (A)peratortll econpmic part_icipi la p_rqcedura de achizitii publice ' Da XINU
impreuna cu alti operatori economici?
Daca Da, precizati rolul operatorului economic in cadrul
2A.14.1 grupului (lider, responsabil cu indeplinirea unor sarcini specifice, Nu se aplica
etc).
2A14.2 Numiti ' czperator_ii ' .econor.nivci care participa la procedura Nu se aplica
respectivd de achizitie publica.
2A.14.3 Specificati denumirea grupului participant. Nu se aplicd

Nota. Daca ati raspuns Da la intrebarea 2A4.14, asigurati-va ca operatorii economici mentionati s prezinte
un formular DUAE separat.

B. Informatii privind reprezentantii operatorului economic

Indicati numele persoanei (persoanelor) Tmputernicitd (imputernicite) sd il reprezinte pe operatorul
economic 1n scopurile prezentei proceduri de achizitie publica.

2B.1 Nume si prenume Rusu Victor
2B.2 Pozitie/actionand in calitate de.. Solution_s Expert
) Engineer
2B.3 Tara Republica Moldova
2B.4 Telefon 069198021
2B.5 Adresa de e-mail victor.rusu@orange.
com

C. Informatii privind utilizarea capacitatilor altor entitati

Operatorul economic utilizeaza capacitatile altor entitati pentru a
satisface criteriile de selectie prevazute in capitolul IV, precum si
(daca este cazul) criteriile si regulile mentionate in capitolul V de
mai jos?

2C.1 Da XINu

Nota. Daca ati raspuns Da la intrebarea 2C.1, prezentati un formular DUAE separat care sa cuprinda
informatiile solicitate in sectiunile A si B din capitolul respectiv si din capitolul Il pentru fiecare dintre
entitdtile in cauzd, completat si semnat in mod corespunzator de entitdtile in cauza. Atragem atentia asupra
faptului ca trebuie inclusi, de asemenea, tehnicienii sau organismele tehnice implicate, indiferent daca fac
sau nu parte din intreprinderea operatorului economic, in special cei care raspund de controlul calitatii si,
in cazul contractelor de achizitii publice de lucrari, tehnicienii sau organismele tehnice la care poate face
apel operatorul economic in vederea executdrii lucrarilor. In mdsura in care este relevant pentru
capacitatea (capacitatile) specifica (specifice) utilizata (utilizate) de operatorul economic, includeti




informatiile prevazute in capitolele 1V si V pentru fiecare dintre entitatile in cauza.

D. Informatii privind subcontractantii pe ale ciror capacititi operatorul economic se bazeaza

2D.1

Operatorul economic intentioneaza sd subcontracteze vreo parte
din contract cu alti operatori economici?

ODa XINu

2D.1.1

Daca Da, enumerati subcontractantii propusi.

Nu se aplica

Capitolul I111. Motive de excludere din cadrul procedurii de achizitie publica

Compartimentul se completeaza de catre operatorii economici.

Cod pozitie

| Continutul cerintelor

Raspuns

A. Motive referitoare la condamnaéri prin hotiirirea definitivi a unei instante judecétoresti

1

2

3

3A.1

Participare la o organizatie criminala.

Operatorul economic 1Insusi sau orice persoand care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de
decizie sau de control in cadrul acestuia a facut obiectul unei
condamndri pronuntate printr-o hotarare definitivd pentru
participare la o organizatie criminald, printr-0 condamnare
pronuntatd cu cel mult cinci ani in urma sau in care continua sa
se aplice o perioadd de excludere prevazuta in mod direct n
condamnare?

[1Da XINu

3A.2

Coruptie.

Operatorul economic 1Insusi sau orice persoana care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de
decizie sau de control in cadrul acestuia a facut obiectul unei
condamndri pentru coruptie pronuntate printr-o hotarare
definitiva, printr-o condamnare pronuntata cu cel mult cinci ani
in urmd sau 1n care continud sid se aplice o perioadd de
excludere prevazuta in mod direct in condamnare?

[1Da XINu

3A.3

Fraude.

Operatorul economic 1nsusi sau orice persoand care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de
decizie sau de control in cadrul acestuia a facut obiectul unei
condamndri pentru fraudd pronuntate printr-o hotarére
definitiva, printr-o condamnare pronuntata cu cel mult cinci ani
in urmd sau In care continud sia se aplice o perioada de
excludere prevazuta in mod direct in condamnare?

[1Da XINu

3A4

Infractiuni teroriste sau infractiuni legate de activitatile
teroriste.

Operatorul economic 1nsusi sau orice persoand care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de
decizie sau de control in cadrul acestuia a facut obiectul unei
condamnari pentru infractiuni teroriste sau infractiuni legate de
activitati teroriste, pronuntate printr-o hotarare definitiva, printr-
o condamnare pronuntatd cu cel mult cinci ani in urma sau in
care continud sa se aplice o perioada de excludere prevazuta in
mod direct in condamnare?

[1Da XINu

3A5

Spalare de bani sau finantarea terorismului.

Operatorul economic 1insusi sau orice persoand care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de
decizie sau de control in cadrul acestuia a facut obiectul unei

[1Da XINu




condamndri pentru infractiuni teroriste sau infractiuni legate de
activitdti teroriste, pronuntate printr-o hotarare definitiva, printr-
o condamnare pronuntatd cu cel mult cinci ani in urma sau in
care continud sa se aplice o perioada de excludere prevazuta in
mod direct in condamnare?

Exploatarea prin munci a copiilor si alte forme de trafic de
persoane.

Operatorul economic 1insusi sau orice persoana care este
membru al organismului de administrare, de conducere sau de
supraveghere al acestuia sau care are putere de reprezentare, de

3A.6 decizie sau de control in cadrul acestuia a facut obiectul unei [1Da XINu
condamndri pronuntate printr-o hotdrare definitivd pentru
exploatare prin munca a copiilor si alte forme de trafic de
persoane, printr-o condamnare pronuntata cu cel mult cinci ani
in urma sau In care continud sia se aplice o perioada de
excludere prevazuta in mod direct In condamnare?
In cazul ca raspunsul este Da pentru cel putin una din intrebirile Nu se aplica
3A.1 — 3A.6, puteti furniza dovezi care sd arate ca masurile Se va prezenta
3A7 L L A . . o
luate sunt suficiente pentru a demonstra fiabilitatea, Tnh pofida | Cazier Judiciar la
existentei unui motiv de excludere? necesitate
3A.7.1 Daca Da, descrieti aceste masuri. Nu se aplica

B. Motive privind plata impozitelor sau/si a contributiilor de asiguriri sociale

Plata impozitelor

3B.1

Operatorul economic si-a onorat obligatiile cu privire la plata
impozitelor, taxelor si contributiilor sociale In conformitate cu
prevederile legale in vigoare in Republica Moldova sau in tara
n care este stabilit?

XIDa OONu

3B.1.1

Daca Nu, in ce mod a fost stabilita obligatia cu privire la plata
impozitelor, taxelor si contributiilor sociale?

Nu se aplica

3B.1.2

In cazul in care, incdlcarea cu referire la obligatiile privind
plata impozitelor, taxelor si contributiilor sociale a fost stabilita
printr-o hotardre judecdtoreasca sau administrativd, aceastd
decizie este definitiva?

[1Da XINu

3B.1.3

In cazul in care, incdlcarea cu referire la obligatiile privind
plata impozitelor, taxelor si contributiilor sociale a fost stabilita
printr-o hotardre judecdtoreasca sau administrativd, precizati
data si numarul deciziei.

Nu se aplica

3B.2

Operatorul economic beneficiaza, 1n conditiile legii, de
esalonarea obligatiilor de platd a impozitelor, taxelor si
contributiilor de asigurdri sociale ori de alte facilitati in vederea
platii acestora, inclusiv a majorarilor de intdrziere (penalitatilor)
si/sau a amenzilor?

Nota: Se completeaza doar in cazul in care ati raspuns Nu, la
intrebarea din 3B.1.

Nu se aplica

3B.2.1

Daca Da, operatorul economic este in mdsurd sd furnizeze actul
privind esalonarea obligatiilor de plata a impozitelor, taxelor si
contributiilor de asigurdri sociale ori de alte facilitati in vederea
platii acestora?

Nu se aplica

3B.3

Operatorul economic este In masurd sa furnizeze un certificat cu
privire la plata impozitelor sau si furnizeze informatii privind
onorarea obligatiilor fiscale?

XIDa OONu

3B.4

Informatiile privind lipsa/existenta restantelor fatd de bugetul
public national sunt disponibile gratuit pentru autoritati, prin
accesarea unei baze de date nationale? Daca da, specificati
informatia care ar permite verificarea.

Adresa de internet:
https://servicii.fisc.m
d/contribuabil.aspx

Autoritatea sau
Organismul
emitent(d):



https://servicii.fisc.md/contribuabil.aspx
https://servicii.fisc.md/contribuabil.aspx

SFS

Referinta exacta a
documentatiei:
Certificat CCO4AE

C. Includerea in lista de interdictie a operatorilor economici

3C.1

Operatorul economic este finscris in lista de interdictie a
operatorilor economici?

[1Da XINu

3C.11

In cazul ca raspunsul este Da pentru intrebarea 3C.1, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv
de excludere?

Nu se aplica

3C.1.2

Daca Da, descrieti aceste masuri.

Nu se aplica

D. Motive le

ate de insolvabilitate, conflicte de interese sau abateri profesionale

Obligatiile aplicabile in domeniul mediului, muncii si
asigurdrilor sociale

3D.1

Operatorul economic a incélcat obligatiile in domeniul mediului
in ultimii 3 ani?

Da XINu

3D.1.1

In cazul ca raspunsul este Da pentru intrebarea 3D.1, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.1.2

Daca Da, descrieti aceste masuri.

Nu se aplica

3D.2

Operatorul economic a incélcat obligatiile in domeniul social n
ultimii 3 ani?

[1Da XINu

3D.2.1

In cazul cd raspunsul este Da pentru intrebarea 3D.2, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.2.2

Daca Da, descrieti aceste masuri.

Nu se aplica

3D.3

Operatorul economic a incalcat obligatiile in domeniul muncii in
ultimii 3 ani?

[1Da XINu

3D.3.1

In cazul cd raspunsul este Da pentru intrebarea 3D.3, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.3.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Insolvabilitatea

3D.4

Operatorul economic este in situatie de insolvabilitate sau de
lichidare a activitdtii antreprenoriale ca urmare a unei hotararii
judecitoresti?

[1Da XINu

3D.4.1

In cazul ca raspunsul este Da pentru intrebarea 3D.4, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.4.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Active administrate de lichidator

3D.5

Activele operatorului economic sunt administrate de un lichidator
sau de o instantd?

[1Da XINu

3D.5.1

In cazul ca raspunsul este Da pentru intrebarea 3D.5, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.5.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Activitatile economice sunt suspendate

3D.6

Activitdtile economice ale operatorului economic sunt

suspendate?

[1Da XINu

3D.6.1

In cazul ca raspunsul este Da pentru intrebarea 3D.6, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente

Nu se aplica




pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.6.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Acorduri cu alti operatori economici vizeaza

denaturarea concurentei

care

3D.7

Operatorul economic, in ultimii 3 ani, a incheiat acorduri cu alti
operatori economici care au ca obiect denaturarea concurentei,
fapt constatat prin decizie a organului abilitat in acest sens?

[1Da XINu

3D.7.1

In cazul ca raspunsul este Da pentru intrebarea 3D.7, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.7.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Conflict de interese

3D.8

Operatorul economic se afla intr-o situatie de conflict de interese
care nu poate fi remediata?

[1Da XINu

3D.8.1

In cazul ca raspunsul este Da pentru intrebarea 3D.8, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.8.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Etica profesionala

3D.9

Operatorul economic a fost condamnat, Tn ultimii 3 ani, prin
hotdrare definitiva a unei instante judecdtoresti, pentru o fapta
care a adus atingere eticii profesionale sau pentru comiterea unei
greseli in materie profesionala?

[1Da XINu

3D.9.1

In cazul ca raspunsul este Da pentru intrebarea 3D.9, puteti
furniza dovezi care sa arate ca masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.9.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Integritatea

3D.10

Operatorul economic, in ultimii 3 ani, se face vinovat de o
abatere profesionald, care 1i pune la indoiala integritatea?

[1Da XINu

3D.10.1

In cazul ca raspunsul este Da pentru intrebarea 3D.10, puteti
furniza dovezi care sd arate ca mdsurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida existentei unui motiv de
excludere?

Nu se aplica

3D.10.2

Daca Da, descrieti aceste masuri.

Nu se aplica

Capitolul IV. Criteriile de calificare si selectie a operatorilor economici

Compartimentul se completeaza de catre autoritatea/entitatea (coloana nr.2) contractanta si operatorii

economici (coloana nr.3).

Cod pozitie Continutul cerintelor Raspuns
1 2 3
A. Capacitatea de exercitare a activititii profesionale
Operatorul  economic este 1n masura sa furnizeze
4A.1 documentul/documentele prin care se va demonstra inregistrarea | XIDa [INu
acestuia?
Daca Da, indicati actele de inregistrare a activitdtii Certificat de
antreprenoriale si genul (genurile) de activitate determinate de nregistrare nr.
legislatie, aferent obiectului procedurii de atribuire a | 0067000 eliberat la
AAL1 contractului, in baza careia intreprinderea are dreptul sa execute | 24.07.2007, Extras

viitorul contract de achizitie publica.

Da,

Certificat de Tnregistrare a intreprinderii/decizie de inregistrare
/Extras din Registrul de stat al persoanelor juridice, emis de

din registrul de stat al
persoanelor juridice

nr. 12529 din
20.10.2022.




catre organul imputernicit conform tarii de resedintd a
ofertantului - (conform pct.20 din anuntul de participare)

Genul principal de
activitate:
Telecomunicatii

4A.1.2

Actele de inregistrare a activitatii antreprenoriale, sunt
disponibile gratuit pentru autoritati dintr-o baza de date
nationald? Daca da, specificati informatia care ar permite
verificarea.

Adresa de internet:
Nu exista

Autoritatea sau
organismul
emitent(d):

Nu exista

Referinta exacta a
documentatiei:
Nu exista

4A.2

Activitatea antreprenoriald detine o certificare si/sau o autorizare
echivalentd aferent obiectului procedurii de atribuire a
contractului, In cadrul unui sistem national?

Numarul de inregistrare din Lista producdtorilor de produse
supuse reglementdrilor de responsabilitate extinsa a
producatorilor

Da UNu
Licenta AA. Nr.
082488 Utilizarea
frecventei 4G 2500
MHz
Licenta AA. Nr.
065139 Utilizarea
frecventei 3G
Licenta AC. Nr.
000229 Utilizarea
frecventei 2G 1800
MHz
Licenta AC. Nr.
000228 Utilizarea
frecventei 2G900
MHz
Licenta AC. Nr.
000227 Utilizarea
frecventei 2G 800
MHz
Declaratia
informativa
ANRCETI din 2017
SIAMD.gov.md —
numar de inregistrare
MD2022-5EEE-001

4A.2.1

Daca Da, operatorul economic este in mdsurd sa furnizeze
documentul/documentele prin care se va demonstra certificarea
si/sau autorizarea activitatii acestuia?

Da, autorizatie de la producdtor MAF (conform pct.20 din
anuntul de participare)

XIDa ONu

4A.2.3

Actele privind certificarea sau autorizarea sunt disponibile gratuit
pentru autoritdati, dintr-o baza de date nationala? Daca da,
specificati informatia care ar permite verificarea.

Adresa de internet:
https://appsource.mi
crosoft.com/en-
us/marketplace/partn
er-dir/1e19aed6-
f60a-43d4-915c-
bfb4698b7f07/overvi
ew

Autoritatea sau
organismul
emitent(a):
Microsoft /
M., Orange
Moldova” S.A.

Referinta exactd a



https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview

documentatiei:
Lista CSP parteneri /
MAF 2022, Contract
CSP, Scrisoare

partener CSP 2022.
Genurile de activitate, si/sau certificarea, si/sau autorizarea
AA3 privind activita@a de intr'eprinzétor, acopeirf'l criteriile .de .sel.ecgie XDa SINT
impuse de autoritatea/entitatea contractantd in anuntul/invitatia de
participare?
B. Capacitatea economici si financiara
Declaratii bancare
Operatorul economic este in masurd sd furnizeze declaratii
4B.1 bancar_e sau, dupa caz, dovezi privind 'asigurarea rispului XDa INU
profesional in conformitate cu cerintele din documentatia de
atribuire?
Adresa de internet:
Nu exista
Autoritatea sau
Informatia mentionata la punctul 4B.1 este disponibila gratuit organismul
4B.1.1 pentru autoritati, dintr-o baza de date nationala? Daca da, emitent(a):
specificati informatia care ar permite verificarea ei. Nu exista
Referinta exacta a
documentatiei:
Nu exista
Cifra de afaceri anuala (volumul vanzarilor)
Operatorul economic este in masurd sa demonstreze o cifra de
afaceri anuald, dupa cum urmeaza:
4B.2 Valoare - MDL Perioada - XIDa “INu
Nota. Se completeaza de catre autoritatea contractantd valoarea
si perioada
Specificati care este cifra de afaceri anuala, conform datelor din 3050691749.00
4B.2.1 X .
raportul financiar. MDL, 2021
Cifra de afaceri medie anuala
Operatorul economic este in masura sa demonstreze o cifrda medie
anuala de afaceri, dupa cum urmeaza:
4B.3 Valoare - MDL Perioada - XIDa TINu
Nota. Se completeaza de catre autoritatea contractantd valoarea
si perioada
3050691749.00
MDL, 2021
AB31 Speciﬁ_ca,ti cifra de afaceri, conform datelor din raportul 2913682056.00
o financiar. MDL, 2020
2943694625.00
MDL, 2019
Raport financiar
Operatorul economic este in masurd sia furnizeze raportul =D
- S . . . a CONu
4B.4 financiar inregistrat, extrase din raportul financiar?
Adresa de internet:
Nu exista
Autoritatea sau
Informatiile privind situatia economicda si financiarda sunt org.anlsn]ul
disponib’ile gratuit pentru, autoritati dintr’-o baza de date emlt?nt(a) X aprObat
4B.5 ") de Biroul National de

nationala? Dacd da, specificati informatia care ar permite
verificarea.

Statistica

Referinta exacta a
documentatiei.:
Raportul financiar
2021




C. Capacitatea tehnica si/sau profesionala

Operatorul economic este in masurd sa furnizeze documentele
solicitate de catre autoritatea/entitatea contractantd in anuntul de
participare, care demonstreazd capacitatea tehnicd si/sau

XIDa UNu

4C.1 profesionala pentru executarea viitorului contract.
Confirmarea detinererii unui service-Centru autorizat sau
dispunerea de un acord de colaborare cu un service-centru
Adresa de internet:
https://appsource.mi
crosoft.com/en-
us/marketplace/partn
er-dir/1e19aed6-
.. . . L . . f60a-43d4-915c-
Informatiile privind capacitatea tehnica si/sau profesionala sunt bfb4698b7f07/overvi
disponibile gratuit pentru autoritati, dintr-o bazd de dqte ow
Cg;izlggic;; | Daca da, specificati informatia care ar permite Autori_tatea sau
organismul
4C.1.1 : .
Da en?ztent(a):
= Microsoft /
Prezentarea actelor ce atesta dreptul de livrare a bunurilor LM, Orc,z,nge
(conform pct.20 din anuntul de participare) Moldova” S.A.
’ Referinta exactd a
documentatiei:
Lista CSP parteneri /
MAF 2022, Contract
CSP, Scrisoare
partener CSP 2022.
Instalatii tehnice si masuri de asigurare a calitaitii
Operatorul economic este in masurd sa furnizeze detalii
referitoare la tehnicieni sau organismele tehnice, specificate in
4C.2 anun'g.ul de participare/docun}enta‘gia de 'at'ribuAire, pe care XIDa “NU
autoritatea/entitatea contractanta le poate solicita, n special cele
responsabile de controlul calitatii in legdtura cu acest exercitiu de
achizitie publica?
Operatorul economic este in masura sa furnizeze o informatie cu
4C.3 privire la sistemele de management si de trasabilitate utilizate in XIDa [JNu
cadrul lantului de aprovizionare?
Adresa de internet:
Nu exista
Autoritatea sau
organismul
4C31 Informatiile sunt disponibile gratuit pentru autoritafi, dintr-o baza | emitent(d):
o de date nationala? Daca da, specificati informatia care ar permite | .M. ,,Orange
verificarea. Moldova” S.A.
Referinta exacta a
documentatiei.
Declaratie
Utilaje, instalatii si echipament tehnic
Operatorul economic dispune de utilaje si echipament necesar
4C.4 pentru indeplinirea corespunzitoare a contractului de achizitie XIDa [JNu
publica?
Operatorul economic este in masurd sa furnizeze o informatie cu
ACE privire Ala do.té.rile specifice, gtilajul si echi.parnentul necesar XDa “NU
pentru indeplinirea contractului, conform cerintelor stabilite in
anuntul de participare si documentatia de atribuire?
Pregitirea profesionala si calificarea personalului
4C.6 Operatorul economic are in cadrul intreprinderii personal calificat XIDa ONu



https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview
https://appsource.microsoft.com/en-us/marketplace/partner-dir/1e19aed6-f60a-43d4-915c-bfb4698b7f07/overview

conform cerintelor stabilite in anunful de participare sau in
documentatia de atribuire?

Operatorul economic este in masurd sa furnizeze o informatie
privind personalul de specialitate propus pentru executarea
contractului, conform cerintelor stabilite in anuntul de participare

4C.7 si documentatia de atribuire? XIDa [ONu
Da, prezentarea actelor/certificatelor ce atesta detinerea a minim
1 inginer certificat de compania detindtoare de soft, (conform pct.
20 al anuntului de participare).
Anul 2019
Angajati 774
AC.8 In@icagi efect_iv_ele medii anuale de personal angajat din ultimii Anul 2020
' trei ani de activitate. Angajati 763
Anul 2021
Angajati 865
Numarul membrilor personalului de conducere
Anul 2019
Persoane 9
AC.9 Indicati nqmérul n_qernbrilor person_ah_llui d_e c_onducere ale Anul 2020
' operatorului economic pe parcursul ultimilor trei ani. Persoane 9
Anul 2021
Persoane 9
Mostre, descrieri, fotografii
Operatorul economic este in masurd sia furnizeze esantioane
4C.10 (mostre}, dvescrieri §i./sau fotografii ale produsel.or/serviciil(‘)r. care XDa RINY
urmeaza sa fie furnizate/prestate, conform cerintelor stabilite in
documentatia de atribuire?
Pentru contractele de achizitie publica de lucrari
In perioada de referinti, operatorul economic a indeplinit lucrari Da XINU
4C.11 specifice sau similare obiectului de achizitie indicat in anuntul de
participare si in documentatia de atribuire?
Daca Da, enumerati-le specificand descrierea lucrarilor,
4C.111 valoarea lor, data de incepere, data procesului verbal de receptie Nu se aplica
la terminarea lucrarilor, beneficiarul si alta informatie relevanta.
Pentru contractele de achizitie publica de bunuri
In perioada de referintd, operatorul economic a efectuat livrari
4C.12 specifice obiectului de achizitie indicat in anuntul de participare si XIDa CONu
in documentatia de atribuire?
TRIGOR AVD ICS
S.R.L. Str. Otovasca
17, Abonamente
Microsoft 365,
90,000.00 MDL,
Contractat 2018 cu
Dacd Da, enumerati-le specificand descrierea livrdrilor, valoarea | Prelungire automata.
lor, data de incepere, data  furnizarii, beneficiarul si alta
informatie relevanta. GRIN-FARM SC
Da S.R.L.Str. _Calea
4C.12.1 — Basarabiei 54,

Declaratia privind lista principalelor prestari servicii / livrari in
ultimii 3 ani de activitate
(conform pct.20 din anuntul de participare)

Abonamente Microsoft
365, 200,000.00 MDL,
Contractat 2019 cu
prelungire automata

TXD IT SOLUTIONS
S.R.L. Str. Mitropolit
Petru Movila 12/4,
Abonamente Microsoft
365, 58,000.00 MDL,




Contractat 2020 cu
prelungire automata.

TERMOELECTRICA
S.A. str. Tudor
Vladimirescu, 6,
Abonamente Microsoft
365, 1,014,180.00
MDL, 12 luni
contractat 2021.

FRANZELUTA S.A.
Str. Sarmizegetusa 30,
Abonamente Microsoft
365, 95,000.00 MDL,

Contractat 2021 cu
prelungire automata.

TERMOELECTRICA
S.A. str. Tudor
Vladimirescu, 6,
Abonamente Microsoft
365, 852,480.00 MDL,
12 luni contractat 2022.

Pentru contractele de achizitie publica de servicii

4C.13

In perioada de referintd, operatorul economic a prestat servicii
similare cu obiectul de achizitie indicat Tn anuntul de participare
si in documentatia de atribuire?

[1Da XINu

4C.13.1

Daca Da, enumerati-le specificAnd descrierea serviciilor,
valoarea lor, durata de executie, data inceperii, beneficiarul i
altd informatie relevanta.

Nu se aplica

4C.14

In cazul ci raspunsul este Da pentru una din intrebarile 4C.11 —
4C.13, puteti furniza dovezi prin care se va demonstra indeplinirea
lucrarilor, livrarea bunurilor, prestarea serviciilor similare
conform cerintelor documentatiei de atribuire?

XIDa OONu

D. Standarde de asigurare a calititii

4D.1

Operatorul economic este in masura s furnizeze certificate emise
de organisme independente prin care se atesta faptul ca operatorul
economic respectd standardele de asigurare a calitatii conform
cerintelor stabilite in anuntul de participare si in documentatia
atribuire?

Autorizatie de livrare de la producator; Certificat de conformitate;
Garantie la bunurile oferite

Da, Detinerea certificatelor ISO 9001 — pentru sistemul de
management al calitatii si certificatului 1SO 27001 — pentru
sistemul de management al securitdtii informationale (conform
pct. 20 al anuntului de participare)

X1Da [INu

4D.2

Informatiile privind standardele de asigurare a calitatii, sunt
disponibile gratuit pentru autoritati, dintr-o baza de date
nationala? Daca da, specificati informatia care ar permite
verificarea.

Adresa de internet:
https://www.orange.
md/ro/util/iso|

Autoritatea sau
organismul
emitent(d):

“SCAR CERT” SRL

Referinta exacta a
documentatiei.
Certificate

ISO 9001

ISO 27001

E. Standarde de protectie a mediului



https://www.orange.md/ro/util/iso
https://www.orange.md/ro/util/iso

Operatorul economic este in masura sa furnizeze certificate emise
de organisme independente prin care se atesta faptul ca operatorul

4E.1 economic respectd standardele de protectie a mediului, conform XIDa CJNu
cerintelor stabilite in anuntul de participare si in documentatia de
atribuire?
Adresa de internet:
https://siamd.gov.md
/portal/deee.html
Autoritatea sau
organismul
Informatiile privind standardele de protectia mediului, sunt | emitent(d):
= disponibile gratuit pentru autoritati, dintr-o baza de dqte “SIAMD”
' nationala? Daca da, specificati informatia care ar permite | Referinta exactd a
verificarea. documentatiei:
Registrul Sistemul
informational
automatizat
Managementul
deseurilor
F. Permiterea controalelor
Operatorul economic permite efectuarea verificarilor de catre
AF 1 autoritatea/entitatea  contractantd referitor la  capacitatile XDa “INU

economice si financiare, de productie sau tehnice privind
executarea viitorului contract de achizitie publica?

Capitolul V. Indicatii generale pentru criteriile de calificare si selectie

Compartimentul se completeaza de catre autoritatealentitatea contractanta (coloana nr.2) si operatorii
economici (coloana nr.3).

Cod pozitie Continutul cerintelor Réspuns
1 2 3
A. Indeplinirea tuturor criteriilor de selectie impuse
Operatorul economic este in masura sia furnizeze Th Sistemul
informational automatizat ,,Registrul de stat al achizitiilor publice”
sau prin mijloace electronice, sau dacd e cazul, pe suport de hartie
autoritdtii contractante: formularele, certificatele, avizele si alte
5A.1 documente indicate de catre autoritatea/entitatea contractanta in XIDa "INu
anuntul de participare si in documentatia de atribuire?
Termen 3 zile de la solicitare.
Nota. Numarul de zile se indica de catre autoritatea contractanta
tindnd cont de cantitatea si caracterul documentelor solicitate.
Adresa de internet:
Nu exista
Autoritatea sau
Informatiile care sa ii permitd autoritatii/entitatii contractante sa | organismul
obtina documentele indicate in anuntul de participare si in | emitent(a):
5A.2 documentatia de atribuire, sunt disponibile gratuit si direct prin | LM. , Orange
accesarea unei baze de date nationale in orice stat? Daca da, | Moldova” S.A.
specificati informatia care ar permite verificarea. Referinta exacta a
documentatiei:
Acte/clarificari la
solicitare

Capitolul VI. Preselectia candidatilor pentru procedura de atribuire a contractului de achizitie publica

Compartimentul se solicitd de catre autoritatea contractantd doar in cadrul procedurilor de achizitie
publica: licitatia restransa, negociere, dialog competitiv si parteneriatul pentru inovare.

| Cod pozitie |

Continutul cerintelor

| Réspuns



https://siamd.gov.md/portal/deee.html
https://siamd.gov.md/portal/deee.html

1 | 2 3

A. indeplinirea tuturor criteriilor de selectie impuse
Operatorul economic/candidatul Tndeplineste criteriile de selectie
6A.1 stabilite de catre autoritatea contractantd in anuntul de participare si in | [XIDa ONu

documentatia de atribuire.

Operatorul economic/candidatul dispune si este in masura sa furnizeze
in Sistemul informational automatizat ,,Registrul de stat al achizitiilor
publice” sau prin mijloace electronice, sau daca e cazul, pe suport de XDa BINT
hartie autoritatii contractante certificate sau alte forme de documente
justificative, dupd cum este cerut in anuntul de participare si in
documentatia de atribuire.

6A.2

Capitolul VI1I. Declaratii finale

Operatorul economic declara ca informatiile prezentate in capitolele Il — V (dupa caz II-VI) sunt exacte si
corect furnizate, cunoscand pe deplin consecintele cazurilor grave de declaratii false.

Operatorul economic declard in mod oficial, cd poate sd furnizeze la solicitarea autoritatii/entitatii
contractante fara intarziere, certificatele si documentele justificative solicitate, cu exceptia cazului in care
autoritatea/entitatea contractantd are posibilitatea de a obtine documentele justificative in cauza direct prin
accesarea unei baze de date relevante, care este disponibila gratuit, cu conditia ca operatorul economic sa fi
furnizat informatiile necesare (adresa de internet, autoritatea sau organismul emitent(d), referinta exacta a
documentatiei) care sa 1i permitd autoritatii contractante sau entitatii contractante sa faca acest lucru si se
consimte accesul la informatiile mentionate, in cazul in care acest lucru este necesar.

Operatorul economic declara in mod oficial ca este de acord ca TERMOELECTRICA SA, astfel cum este
descrisa in capitolul I sectiunea A sa obtina acces la documentele justificative privind informatiile pe care le-
a furnizat in acest DUAE 1in scopul desfasurarii procedurii de achizitie Nr.: ocds-b3wdpl-MD-
1668685861745.

Nume: Anatolie BULGARU

Pozitia: Sef Diviziunea Suport si Elaborare Servicii loT si ICT.
Data: 16.12.2022

Locul: Chisinau Republica Moldova

Acest act este semnat prin aplicarea Semnaturii Mobile
Verificarea semndturii - https:/msign.gov.md/#/verify/upload
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Anexanr. 8
la Documentatia standard

aprobatdi prin Ordinul Ministrului Finantelor
nr. 115 din 15.09.2021

DECLARATIE
privind valabilitatea ofertei

Catre: ’TERMOELECTRICA” S.A.. Republica Moldova, mun.Chisindu, str. Tudor
Vladimirescu, 6.

Stimati domni,

Ne angajam sa mentinem oferta valabila, privind achizitionarea ,,Licentierea produselor
Microsoft, pentru anul 2023” prin procedura de achizitie Licitatie deschisa, pentru o durata de
60 zile, (saizeci zile), respectiv pana la data de 16.02.2022, si ea va raimane obligatorie pentru

noi si poate fi acceptata oricand nainte de expirarea perioadei de valabilitate.

Data completarii 16.12.2022

Cu stima

Anatolie BULGARU

Sef Diviziunea Suport si Elaborare Servicii [oT si ICT
1.M. ,,Orange Moldova” S.A.

Acest act este semnat prin aplicarea Semnaturii Mobile
Verificarea semnaturii - https:/msign.gov.md/#/verify/upload
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DECLARATIE

Anexa nr. 12

la Documentatia standard

aprobata prin Ordinul Ministrului Finantelor
nr. 115 din 15.09.2021

privind lista principalelor livrari/prestari efectuate in ultimii 3 ani de activitate

_ Denumirea/ Calitatea Pretul contractl_llm/ By
Nr. Obiectul numele Furnizorului/ valoarea bunurilor/ livrare/
d/o | contractului beneficiarului/ . serviciilor .
Prestatorului . prestare (luni)
Adresa livrate/prestate
Aboanamente TRIGOR AVD ICSS.R.L 12 luni
1 . T contractant unic 90,000.00 Contractat 2018 cu
Microsoft 365 str. Otovasca 17 :
prelungire automata
24 luni
Aboanamente GRIN-FARM SC S.R.L. .
2 Microsoft 365 str. Calea Basarabiei 54 contractant unic 200,000.00 Contra<_:tat 2019 cu
prelungire automata
Aboanamente TXD IT SOLUTIONS 24 luni
3 Microsoft 365 S.R.L. contractant unic 58,000.00 Contractat 2020 cu
str. Mit. Petru Movila 12/4 prelungire automata
Aboanamente TERMOELECTRICA S.A. . 12 luni
4 Microsoft 365 str. Tudor Vladimirescu, 6 contractant unic 1,014,180.00 Contractat 2021
Aboanamente FRANZELUTA S.A. 12 luni
5 : str. Sarmizegetusa 30 contractant unic 95,000.00 Contractat 2021 cu
Microsoft 365 :
prelungire automata
Aboanamente TERMOELECTRICA S.A. . 12 luni
6 Microsoft 365 str. Tudor Vladimirescu, 6 contractant unic 852,480.00 Contractat 2022

Data completarii: 16 decembrie, 2022

Cu stima
Anatolie BULGARU

Sef Diviziunea Suport si Elaborare Servicii [oT si ICT.

.M. ,,Orange Moldova” S.A.

Acest act este semnat prin aplicarea Semnaturii Mobile
Verificarea semnaturii - https://msign.gov.md/#/verify/upload
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Microsoft Cloud Reseller Agreement

This Microsoft Cloud Reseller Agreement (“Agreement”} is between Microsoft and Company. If you are an individual
accepling these terms on behaif of an entity, you represent that (i) you have the legal authority to enter into this Agreement
on that entity's behalf, {ii) you have read and understand the terms of this Agreement and (jii) you agree, on behalf of the
entity that you represent, to the terms of this Agreement. This Agreement consists of the following terms and conditions
and the Program Guide.

1.

Definitions.

“Affiliate” means any legal entity that owns, is owned by, or that is under common ownership with Company or
Microsoft. Ownership means control of more than a 50% interest.

"Company” means the company that meets the qualifications to participate in the Microsoft Cloud Solution Provider
program, and that accepts the terms of this Agreement with Microsoft.

“Cusiomer” means any legal entity {other than Company or its Affiliates) within the Territory that acquires Products for
use as an end user. If Company wishes to provide Products to other entiies within the Territory for resale or
distribution, such enfities must be authorized by Microsoft to participate in the same licensing program.

“Customer Agreement” means the Microsoft agreement with a Customer that is used to grant a right to the applicable
Products to that Customer under this program. Microsoft may revise Custorner Agreements for future Custormers on
not less than thirty (30) days’ notice to Company. Company may not revise the Customer Agreement in any way.

“Customer Data” has the meaning assigned to it in the Cusfomer Agreement.

“Marks” means (i) either party’s names, word marks, lcgos, logotypes, trade dress, designs or other trademarks; (i) the
trademark and trade name “Microsoft,” and ali trademarks and trade names derived from it, and the trademarks owned
by Microsoft and wused in associaion with all Products or which are set out at

hitp:/Awww. microsoft.com/enus/legalfintellectualproperty, or any successor site, as Microsoft may amend; and (iii) any

and ali copyrights either party owns.
"Microsoft' means Microsoft Ireland Operations Limited.

"Non-Microsoft Product” means any third-party (or third-party branded) sofiware, data, service, website or other
product available through the Microsoft Azure Marketplace, Virtual Machine Gallery, or other feature of Microsoft
online services. "Portal” means the Partner Center, the Pariner Administration Center or an altemate site identified by
Microsoft. The Portal will communicate the Program Guide, updates and other information relating to this Agreement.

“Product” means the rights to Microsoft online services, which may include Microsoft software technology, on the
thencurrent price list for the Microsoft Cloud Solution Provider program.

“Program Guide™ means the information about the Microsoft Cloud Solufion Provider program that is available on the
Portal. The Program Guide may include several handbooks, including but not limited to, operations, support or other
functions.

"SLA” means the service level agreement commitments Microsoft makes o its Customers regarding delivery andfor
performance of the applicable Product.

“Subscription” means a right to the Microsoft online services for a defined temm.

“Taxes” means any federal, state, provincial or local faxes, fees, charges,. surcharges, or other similar fees or charges
arising as a result of or in connection with the transactions contemplated under this Agreement and include, but are
not limited fo, sales and use faxes, value added, gross receipts 1axes, utility user's fees, municipal occupation and
license taxes, excise taxes, business and occupations taxes, 911 taxes, frznchise fees, universal service fund fees or
taxes, reguiatory cost recovery and other surcharges, taxes imposed or based on or with respect to or measured by
any net or gross income or receipts (other than taxes based upon Microsof's net income and any gross receipts taxes
imposed in lieu of taxes on the income or profits of Microsoff), franchise taxes, stamp taxes, taxes on doing business,
duties, tariffs, levies, withholding taxes, and any taxes that arise on the distribution or provision of products or services
by Company fo its Affiliates or Customers.

“Teritory” means either: 1) the country Company is located in and enabled for resale in the Portal or 2) if Company is
located in EUW/EFTA, the countries located in EU/EFTA.
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d. Disablement. Company may disable a Customer's Subscription, Company will need to separately disable each
active Subscription. Depending on the Product, Customer will have limited or no access to the Product. Microsoft
will not be liable in any manner whatsoever to Customer arising out of Company’s disablement of the Customer's
Subscriptions. Microsoft may disable a Customer's Subscription for legal or regulatory reasons or as otherwise
permitted under this Agreement and Microsoft will nofify Company of a disablement as soon as commercially
reasanable. If Microsoft disables a Customer's Subscription, Microsoft also will suspend billing to Company for
that Customer’s Subscription until the Subscription is re-enabled.

e. Cancellation. Company may cancet a Subscription for a Product for a Customer, however: 1) a refund will only
be allowed if specified in the Program Guide and 2) an “Early Termination Charge”, meaning fees due fram
Company in the event of cancelfation of a Subscription before its term ends, may be applied as set forth in the
Program Guide.

Upen cancellation, Customer will have ninety (30) days to migrate any Customer Data to either a new Subscription
with Company, with Microsoft directly, or some other service. Upon request, Microsoift may assist Company with
migration of its Customer's Data at an additional charge agreed to between Company and Microsoft.

f. Service Level Agreement Credits. Microsoft makes cerlain service levels commitments to Customers in the
SLA. If a Customer makes a claim on the SLA, Company must escalate the claim to Microsoft for review.
Microsoft will review the claim according to the standard SLA review process. Microsoft will then apply any credit
due on Company's next billing reconciliation report. Company must then credit the Customer that submitted the
SLA claim at least the amount Microsoft has paid Company for the SLA credit. Customer is eligible for credits not
to exceed the total monthly Subscription estimated retail price (“ERP"). Microsoft reserves the right fo audit
outages on a per Subscription or per service basis at any time.

Nothing in this section will preclude Company from proactively providing credits to Cusfomers who make a claim
on the SLA prior to submitting a claim to Microsoft; provided, however, that the claim will remain subject to
validation by Microsoft according to the standard SLA review process and, in the event the claim is determined by
Microsoft not fo be valid, Company will be solely liable for any credits it advanced to Customers.

5. Ordering, Reporting and Fulfiliment.

a. Pricing. Microsoft's prices for Products are available at the Portal, or any other website designated by Microsoft
that includes price lists. Microsoft may provide notice of price changes to Company through the Portal or

electronic or physical mail or facsimile. For price increases, Microsoft will provide Company with not less than 30
days’ notice.

b. Ordering. Company will submit orders to Microsoft on a regular basis. Company should review the Program
Guide for complete information about the ordering process. The Program Guide outlines how to order Products
from Microsoft. Microsoft can only provide Products to Customers within specific geographic regions. As a result,
Company must sign an Agreement with the appropriate Microsoft entity for the Teritory in which Company’s
Customers are located.

c. Delivery of Products. Microsoft will provision the Producis based on the Customer information provided by
Company. Company must provide Customers with the administrative log in credentials Microsoft provides for
accessing the applicable Product. Upon receipt and acceptance of a valid order for Products, Microsoft will
provision the Product for the benefit of the applicable Customer.

Microsoft may send direct communications to Customers related to the terms of the Customer Agreement or the
operation or delivery of the Product. Company must provide Microsoft with accurate contact information for the
administrator of each Customer domain. Company will use commercially reasonable efforts to provide
information that is accurate and cument.

d. Credit Worthiness and Collection Guidefines. Company will decide whether to extend credit to its Customers.
A Customer's failure to pay Company will not relieve Company of its payment obligations to Microsoft.

6. Support

a. Support. Company must provide support services to Customers for all Products it resells and will include this
requirement in its agreements with its Customers. Company must provide Customer support for Products on a
continuous basis. Company will be the point of contact for its Customers for all operational or technical support
questions related fo the Products. Company is responsible for informing Customer of Company support
processes. Refer to the Program Guide for additional guidelines on Customer Support.

If a Customer contasts ;n;;&waeﬂ directly for support, Microsoft at it sole discretion may offer Customer support or
redirect Custorpgjda"ﬁeomplﬂr'@q;;%
JFAE ‘o
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e. Excluded License. Company’s rights 1o any of the Products do not include any license, right, power or authority
to cause any part of the Products to become subject to the terms of an excluded license. An “excluded license” is
any license, such as an open source software license, that requires as a condition of use, modification or
distribution of software subject to the excluded license, that it or other software combined or distributed with it be:
() disclosed

or distributed in source code form; (i) ficensed for the purpose of making derivative works; or (iif) redistributable at
no charge.

. Compliance with laws and Microsoft's Anti-Corruption Policy.

(i} Compliance with laws and Microsoft's Anti-Corruption Policy. Company will comply with all applicable
laws against bribery, corrupfion, inaccurate books & records, inadeguate intemal controls and
moneylaundering, including the U.S. Foreign Corrupt Practices Act (“Anti-Comuption Laws”). Company
certifies that it has reviewed and will comply with the Anti-Corruption Policy for Microsoft Representatives

avaijlable at: hiip://aka.ms/microsoftethicsirepresentatives.

Company also will provide annual fraining to its employees who resell, distribute, or market Microsoft
products or services on compliance with Anti-Corruption Laws. Company cerifies that this Anti-Corruption
training has been provided to its employees and, if not, Company agrees to participate annually in online
Anti-Corruption training made available free of charge by Microsoft and cerfify its completion, understanding,
and compliance with the Ant-Corruption Policy for Microsoft Representatives. Company's record-keeping
ohligations, described in the Microsoft Audit Rights section below, apply to Company's certifications in this
section and its compliance with Anti-Corruption Laws.,

Company acknowledges that it is prohibited from paying expenses for travel, lodging, gifts, hospitality, or
charitable contributions for govemment officials on Microsoft's behalf. Company also acknowledges that it is
prohibited from using any funds provided by Microsoft, or any proceeds resulting from any Microsoft
business, to pay expenses for travel, lodging, gifts, hospitality or charitable contributions for government
officials.

(i} Microsoft Audit Rights. During the term of this Agreement and for two years after the later of either (j) the
termination of Microsoft's Agreement with Company, or {ji) the date of issuance of final payment between
Microsoft and Company Microsoit or its audit-related agents shall have access to, and the Company shall
maintain, any books, documents, records, papers, or other materials of the Company related to this
Agreement (the “Relevant Records”). Company shall establish and maintain a reasonable accounting
system that enables Microsoft and its audit-related agents to identify Company’s assets, expenses,
expenditures, costs of goads, margins, discounts, rebates or other payments and compensation received,
and use of funds related to this Agreement. Company shall maintain a system of internal controls fo prevent
the payment of bribes and provide reasonable assurance that financial statements and reporting are
accurate. Company shall not have undisclosed or unrecorded accounts for any purpose. False, misleading,
incomplete, inaccurate, or artificial entries in the books and records are prohibited %

Microsoft will provide Company with at least ten-days written notice of Microsoft's intent o exercise its rights
under this provision. The Relevant Records and, if requested, relevant employees, shall be made available
to Microsoft or its audit-related agents during nommal business hours at the Company's office or place of
business. Hf no such location is available, then the Relevant Records, and if requested, relevant employees,
shall be made available at a fime and location that Microsoft will determine.

Microsoft may exercise its rights under this provision any fime it has a good faith reason to believe that
Company or its representatives are in violation of any Anti-Corruption Laws in connection with this Agreement
or in any manner that may impact Microsoft or its relationship with Company. In addition, Microsoft may
further exercise its rights under this provision for any other reason at any other time not to exceed once every
12month period.

8. Payment

a. Payment Due Date. The Program Guide specifies the reporting and payment requirements for the Products.
Payments must be remitted to the account identified, and are due on the date and in the cumrency siated, in the
invoice. If Company does not receive an invoice within ten (10) days after fis standard manthly invoice date, it
must promptly noﬁ%j&icmagg. and Microsoft will promptly send a new invoice., Company must manage its own
credit risk. Cw Payreiftdo Microsoft is not dependent on receipt of payments from Customers even in the
case of insolveRsy. Bl
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¢. No Warranties for Other ftems. Microsoft makes no warranties or conditions as to items distributed under
a third party name, copyright, trademark or trade name that may be offered with or incorporated with the
Products. To the maximum extent permitted by applicable law, Microsoft will have no liability in
connection with the third party items (such as any supply or failure fo supply them),

d. Defense of Infringement Claims.

() Defense of Infringement Claims. Microsaft will defend Company in a lawsuit in which a third party claims
that a Product infringes its copyright, trademark or pafent rights or misappropriates its trade secrels, If there
is an adverse final judgment (or seiflement to which Microsoft consents) from the lawsuit, Microsoft will pay it
for Company. The third parly may not be Company’'s Affiliate. The terms "misappropriation® and “trade
secret” will have the meanings defined in the Uniform Trade Secret Act, except if this Agreement is governed
by the laws of a jurisdiction outside the United States, in which case “misappropriation” will mean
"intentionally unlawful use” and “trade secre?” will mean “undisclosed information® as specified in Article 39.2
of the TRIPs agreement. Microsoft's obligations are subject to the following conditions: (a) Company must
promptly notify Microsoft in writing of the claim: (b) Microsoft will have sole control over defense andfor
settlement of the claim; and (c)

Company will provide Microsoft with reasonable assistance in the defense of the claim. Microsoffs
obligations to defend and pay a patent claim will be limited to patent claims where the Product alone, without
combination or modification, constitutes direct or contributory infringement of the patent.

(i} Limitations on Microsoft's Defense Obligation. Microsoft will not bé liable for any claim fo the extent that
the claim or adverse final judgment is based on Company's: (a) distribution or use of any Product or Mark
after Microsoft notifies Company to stop distribution or use of the Product or Mark due to such a claim; (b)
combination of a Product with any non-Microsoft product, data or business process; (c) damages affributable
to the value of the use of a non-Microsoft product, data or business pracess; (d) afteration of any Product; (e)
use of Microsoft's Mark(s} without Microsoft's written consent to do so; or (f) for any trade secret claim,
Company's acquiring a trade secret (1) through improper means, (2) under circumstances giving rise to a
duty to maintain its secrecy or limit its use, or (3) from a person who had a duty to maintain its secrecy or limit
its use. Company will reimburse Microsoft for any costs ar damages that result from these actions.

{iii} Microsoft's Options. If Microseoft receives information conceming an infringement claim relating to a
Product, Microsoft may, at Microsoft's expense, but without obligation to do so: (a) procure for Company the
right(s) or license(s) as may be necessary to address the claim; (b) replace the Product or Mark with a
functional equivalent; or (c) modify the Product or Mark to make it non-infringing. With (b) or (¢), Company
must immediately stop distribution of the allegedly infringing Product or use of the allegedly infringing Mark.
Company will work with Microsoft fo recall all Products that are the subject of a claim and replace them with
the non-infringing afternative. If any other type of third party claim is brought against Company regarding
Microsoft's intellectual property, it must nolify Microsoft promptly in writing. Microsoft may, at Microsoffs
oplion, choose to treat these claims as being covered by this section. This section provides Company’s only
remedy for third party infringement and trade secret misappropriation claims.

e. Company's Defense Obligations. Company will defend Microsoft against any Third Party Claims. If there is an
adverse final judgment (or settlement to which Company consents) resulting from any Third Party Claims,
Company will pay it for Microsoft. Microsoft will promptly notify Company in writing of the Third Parly Claim,
specify the nature of the claim and the relief the third parly seeks. Microsoft will give Company reasonable
assistance in defending the Third Party Claim. At Microsoft's option and cost, Microsoft may pariicipate in the
selection of counsel, defense and settlement of any Third Party Claims covered by this section. If Microsoft
decides to do this, Company and Microsoft will work together in good faith to reach decisions about which both
parties agree. Company must have Microsoft's written consent before seftling any Third Party Claim. Microsoft
will not unreasonably withhold Microsoft's .consent. “Third Parly Claim”™ means any third parly claims or
allegations against Microsoft that arise out of or are connected with any default or breach or alleged default or
breach of this Agreement by Company, Company’s sale or distribution of any Product, or any other act or
omission by Company, such as those claims identified in section 10{d){ii}.

11. Limitations on and Exclusions of Damages.

a. Limitation. Unless applicable law requires otherwise, the only remedy that either party will have for
anything related to this Agreement is to obtain direct damages from the liable party up to the amount
actually paid by Company to Microsoft during the prior one-year period, minus any amounts paid by the
liabje party durin f'fsg‘gna. period for any prior liabilifty. Neither party can recover any other damages
from the oﬂte;,é\ dirig %gg:pf revenue or indirect, special, incidental, consequential, punitive, or
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{iv) If this Agreement is terminated, Microsoft reserves the right fo communicate with Customers and provide
Customers with the option to purchase Products directly from Microsoft or other Microsoft resellers in order o
maintain continuity of service for Customers.

e. Waiver of Rights and Obligations. Each party waives any right or obligation under any applicable law or
regulation to request or obtain intervention of the courts to terminate this Agreement.

£ Survival. Sections 7 (Privacy; Customer Data), 8(c) (Product Warranties), 8(d) (Use Restrictions), 8(e) (Excluded
License), 8(f) (Compliance with laws and Microsoft's Anti-Corruption Policy), 10 (Warranty and Indemnity
Obligations), 11 (Limitations on and Exclusions of Damages), 12 (d) (Effect of Expiration or Termination), 12 (=)
{(Waiver of Rights and Obligations), 12(f) (Survival), 16 (Govemment Restrictions), 20 (General} and 21
(Applicable Law; Attomeys' Fees) of these terms and conditions will survive any termination or expiration of this
Agreement.

Intellectual Property.

a. Use of Marks. The Agreement doas not grant either party any right, title, interest, or license in or fo any of the
other party's Marks. Company may use Microsoft's corporate name, technology names and trademarks in plain
text (but not logos, trade dress, designs or word marks in stylized form) to accurately identify and refer to Microsoft
and its technology and services in accordance with the guidelines for Referential Use of Microsoft Trademarks

Iocated at hﬁgﬂ\nm.micmsoﬁ.corrdenusﬂegalﬁntellectuafgrc@m.

b. Proprietary Notices. Company must not remove any copyright, trademark or patent notices from any of the
Products. Company must include Microsofts copyright notice on any documentation for the Products, including
online documentation. The first ime Company mentions the name of Microsoft's Products in communications, it
must use the appropriate frademark, Product descriptor and trademark symbol {either *™" or “®"), and clearly
indicate Microsoft's (or Microsoft's suppliers’) ownership of the trademark(s).

¢. Unsolicited Commereial Email. Neither party may use the other parly's Marks in connection with the
transmission or distribution of unsolicited commercial email. Neither party may use the other pariy’s Marks in any
manner that would violate applicable law or local custom, or confiict with Microsoft's policies.

Reservation of Rights. At any time during the term of this Agreement, Microsoft may terminate any Customer's
status as a Customer. Microsoft will promptiy notify Company of the termination of any of its Customers. Following
such a notice, Compary will immediately stop collecting arders for Products from the terminated Customers.
Company will also stop delivery of any program information and materials to the terminated Customer. Termination
will not affect the Customer’s abligation to file the next required order or report, if any. Termination will not affect
Microsoft's right to invoice Company for the order, or Campany’s obligation to pay Microsoft. if Microsoft terminates a
Customer, Company will not have any claim against Microsoft for damages or lost profits resulting from the
termination. Company will be entitied to invoice the Customer for the Praducts that the Customer ordered before
termination.

Essential Element. This Agreement is essential to any agreement Company enters into with a Customer. Company
can only collect orders and payments for Products and purchase and deliver welcome kits andfor any additional
program information and materials If this Agreement is in full force and effect.

Government Restrictions.

a. Export Restrictions. Microsoft Products, software, services and technology are subject fo U.S. export
jurisdiction. All parties must comply with all applicable intemnationat and national laws, including the U.S. Export
Administration Regulations, the International Traffic in Amms Regulations, and end-user, end use and desfination
restrictions by U.S. and other governments. For additional Information related to Microsoft compliance with export

rules, see hﬂg:!fwvlrw,microsoﬂ.comlen-uslemrﬁgg.

b, Government Approvals, Company (and its Affiliates) must obtain the government approvals {(and demonsirate
other compliance} that are necessary for Company fo provide Products or otherwise perform under this
Agreement. This is at Company's expense. Company may import and provide the Products in or to a country or
Teritory only if allowed by, and in compliance with, all applicable laws and regulations of the country or Teritory,
as well as-this Agreement.

¢. Rebates, Fees and Other Concessions. Company will disclose all rebates, fees or other concessions to a
government Customer as required by law, regulations or the terms of the government solicitation.

Taxation. All amounts Company must pay Microsoft under this Agreement do not include any Taxes. Company
must pay Taxes imposed on or with respect to its activities in connection with this Agreement, if any, and Microsoft will
have no responsibility forl_yga payments. Company must pay or reimburse Microsoft for ali Taxes which are permitted

rs

w&t&d&g applicable law. Company may provide Microsoft with a valid exemption certificate in
C)
%o
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Cloud Reseller Agreer i

Microsoft ireland Operations Limited Microsoft Corporation

South County Business Park One Microsoft Way
Leopardstown Redmond, WA 98052
Dublin 18, Ireland Attention: LCA — WWLP

A party may change its address for notification purposes by giving written notice of such change to the other
party. Notwithstanding the foregoing, communications in the ordinary course of business (which do not include
any notices related to payment, any dispute under or alleged breach of this Agreement, any effort fo enforce tha
terms of this Agreement, or any notice regarding termination or modification of this Agreement or the Products)
may be sent via email to the appropriate contact.

Assignment. Without Microsoft's prior written consent, Company may not assign or transfer this Agreement or its
rights or obligations under it, whether by contract or by aperation of law (such as merger or sale of Company's
stock). Company will provide Microsoft with no less than 30 days' nofice of any requested assignment and
Microsoft's consent will not be unreasonably withheld. Microsoft may transfer Microsoft's righis and obligations
under this Agreement without Company's consent, but only to one of Microsoft's Affiliates. Any prohibited
assignment is void,

Confidentiality. The following terms and conditions apply ta exchanges of information under this Agreement.

(I} “Confidential information” means: (a} nonpublic information that Comparny, Microsoft, or an Affiliate
designates as being confidential; or (b) nonpublic information which, given the nature of the disclosure or the
circumstances surrounding disclosure, the recelving party should treat as confidential. Customer
Agreements are Confidential Information of Microsoft, however, Company may disclose the standard form of
Customer Agreement to Customers or prospective Customers who: (1) have a need fo know such
Confidential Information in order fulfill the purposes of this Agreement; and (2) have been instructed that all
such Confidential Information is {o be handled in strict confidence

(i) Generally, Company and Microsoft must not disclose any confidential information of the other for five years
following the date of disclosure. However, there is no time limit on disclosure of confidential information that
contains personal information (such as Customer cantact information). The receiving party will not be liable
for disciosure of infarmation which: (a) it already knew without an obligation to maintain the information as
confidential; (b} it received from a third party without breach of an ohligation of confidentiality owed to the
other party; {(c) it independently developed; or (d) becomes publicly known through no wrongful act of the
receiving party.

(i) However, confidential informafion may be disclosed as required by a judicial or other govemmental order, if
the receiving parly elther; (a) gives reasonable nofice of the order to aliow the other party a reagsonable
opportunity to seek a protective order or otherwise prevent or restrict its disclosure; or (b) obtzins written
assurance from the enfity issuing the order that it will protect the confidential information to the maximum
level allowed under applicable law or reguiation.

Relationship Between Company and Microsoft. Even though Company and Microsoft may call each other a
‘partner’, Company and Microsoit are independent contractors for ali purposes regarding this Agreement.
Company does not have the power to bind Microsoft. Company does not have the power to change any terms,
conditions, warrantles or covenants made by Microsoft. Company does not have the power fo give any person
any rights that Microsoft has not previously authorized in writing. Company and Microsoft are not a parinership
(as the term is used in applicable parinership laws fo referto a legal partnership enfity) or joint venture. Company
and Microsoft do not have any agency, franchise or fiduciary relationship. For this section, “Microsoft® includes
Microsoft's Affiliates.

Language. The English language version of this Agreement controls.

Waiver. No waiver of any breach of this Agreement shall be a waiver of any other breach, and any waiver must
be in writing and signed by an authorized representative of the waiving party.

No Representations. Microsoft has not made any representation to Company about any Products other than as

specifically stated in this Agreement. Company has relied on its own skill and Jjudgment {or that of its advisers) in

deciding to enter into this Agreement. However, neither party limits or excludes liabllity for fraudulent

misrepresentations,

.aa mixr;?g;,;\
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By signing below, Company certifies that it has read and understands this Agreement and agrees o be bound by the
Agreement terms. Company consents to signing this Agreement electronically and understands that it must accept the
terms of the elecironic signature service provider suggested by Microsoft. By signing electronically, Company consents fo

Microsoft countersigning electronically.

Contracting Microscft Company

Company

Name
Microsoft Ireland Operations Limited

AT Cawpp Moldoir S

Signature %7 Signature .
-
Microsoft®
B Printed Name | Microsoft Irefand Operations Ltd.

Printed Na% _
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Microsoft Corporation Tel 425 882 8080
One Microsoft Way Fax 425 706 7329
Redmond, WA 98052-6399 www.microsoft.com

@ Microsoft

December 15, 2022

Termoelectrica S.A.

str. Tudor Vladimirescu, 6
mun.Chisinau, MOLDOVA MD-2024

To whom it may concern,

On October 3, 2022, the Microsoft Partner Network was renamed to the
Microsoft Cloud Partner Program. In the Microsoft Partner Network, a partner’s
technical capabilities in Microsoft products or technologies were demonstrated
by attaining silver and gold competencies.

For the purposes of in-progress Request For Proposal (RFP), this letter confirms
that the partner named below did hold the legacy Microsoft Partner Networks
competencies listed below and is still able to receive the benefits associated
with them.

|.M. ORANGE MOLDOVA S.A. (Partner ID: 4983282)
75, Alba lulia str.

Chisinau, - MD-2071

Moldova

Legacy competencies : Demonstrate technical capabilities in Microsoft products
or technologies.

« Silver Application Development
« Silver Small and Midmarket Cloud Solutions
+ Silver Cloud Productivity

In the new Microsoft Cloud Partner program, competencies are no longer
offered. Instead, partners can attain Solutions Partner designations to showcase
their organization's technical capabilities, experience, and ability to deliver
successful customer outcomes aligned to the Microsoft Cloud.

Microsoft Corporation is an equal opportunity employer.



Microsoft Corporation Tel 425 882 8080
One Microsoft Way Fax 425 706 7329
Redmond, WA 98052-6399 www.microsoft.com

B Microsoft

.M. ORANGE MOLDOVA S.A. is currently doing business with Microsoft in the
following locations:
« |.M. ORANGE MOLDOVA S.A.,, MD, Chisinau (Chisinau) (Partner ID: 4983283)

Best Regards,
i - -
j.,@ \;f‘?

Dan Rippey
Program Director for the Microsoft Cloud Partner Program

Microsoft Corporation

Microsoft Corporation is an equal opportunity employer.



Microsoft Certified

Azure Fundamentals

ANDREI LUNGA

Has successfully completed the requirements to be recognized as a Microsoft Certified: Azure Fundamentals.

Date of achievement: July 30, 2020

Microsoft
CERTIFIED

N W FUNDAMENTALS

MicrOSOft Satya Nadella

Chief Executive Officer

Certification number: H478-1175




Microsoft Certified

Azure Fundamentals

VICTOR RUSU

Has successfully completed the requirements to be recognized as a Microsoft Certified: Azure Fundamentals.

Date of achievement: June 11, 2021

Microsoft
CERTIFIED

N W FUNDAMENTALS

MicrOSOft Satya Nadella

Chief Executive Officer

Certification number: H850-9444




Microsoft Certified

Microsoft Azure Administrator Associate

ANDREI LUNGA

Has successfully completed the requirements to be recognized as a Microsoft Certified: Azure Administrator Associate.

Date of achievement: April 29, 2021

Valid until: April 29, 2023 .
Microsoft
CERTIFIED

NS

MicrOSOft Satya Nadella

Chief Executive Officer

*

Certification number: H773-6686




Microsoft Certified

Microsoft Azure Administrator Associate

VICTOR RUSU

Has successfully completed the requirements to be recognized as a Microsoft Certified: Azure Administrator Associate.

Date of achievement: May 21, 2021

Valid until: May 21, 2023 .
Microsoft
CERTIFIED

NS

MicrOSOft Satya Nadella

Chief Executive Officer

*

Certification number: H821-2287




Microsoft 365 Certifie

Fundamentals

ANDREI LUNGA

Has successfully completed the requirements to be recognized as a Microsoft 365 Certified: Fundamentals.

Date of achievement: June 24, 2020

Microsoft
CERTIFIED

MicrOSOft Satya Nadella

Chief Executive Officer

Certification number: H443-3860




Microsoft 365 Certifie

Fundamentals

VICTOR RUSU

Has successfully completed the requirements to be recognized as a Microsoft 365 Certified: Fundamentals.

Date of achievement: October 31, 2019

Microsoft
CERTIFIED

MicrOSOft Satya Nadella

Chief Executive Officer

Certification number: H258-8341




Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

B8 Microsoft

Microsoft Authorization Form
To: "Termoelectrica” S.A.

WHEREAS Microsoft Corporation, USA is a global producer of software and services and Microsoft
Ireland Operations Limited having its principal place of business at South County Business Park,
Leopardstown, Dublin 18, D18 P521, Ireland is an affiliate of Microsoft Corporation. Microsoft works
with distributors, resellers and others (“business entities”), who carry out commercial transactions for
Microsoft products and services, such as entering into contracts directly with customers, and are
independent of Microsoft. Microsoft is the sole manufacturer of Microsoft products which can be
procured through such business entities.

We confirm that I.M. ORANGE MOLDOVA S.A. located at R. Moldova, mun. Chisinau, str. Alba lulia
75 is one such business entity, and can procure the Microsoft products listed below and services in
Moldova.

Microsoft 365 Cloud Services
We hereby inform you that Microsoft Lifecycle Policy offers consistent guidelines for the availability

of support throughout the life of a product. Details of the Microsoft Lifecycle Policy are available at:
https://support.microsoft.com/lifecycle

For hardware products, you may refer to the related hardware warranty terms here:
https://support.microsoft.com/en-us/help/4493926/warranties-extended-service-plans-and-terms-
conditions-for-your-device

This letter is issued at the request of .M. ORANGE MOLDOVA S.A. and does not subject Microsoft
Corporation or any of its affiliates to any liability for obligations that .M. ORANGE MOLDOVA S.A.
assumed by itself and at its own risk with third parties, and does not grant any Microsoft intellectual
property rights to any party. We make no representation about the financial strength or capabilities
of the above company and nothing in this letter is to be seen as a recommendation on the part of
Microsoft to select a particular partner or that the partner named here is the only partner authorized
to supply the foregoing Microsoft products.

Refer to Find a solution provider to self-serve additional information:
https://www.microsoft.com/solution-providers/home .

Microsoft Ireland Operations Ltd.

Directors: Benjamin Orndorff (US), Keith Dolliver (US), James O’Connor, Glenn Cogswell (US), Leigh Anne Kiviat.

Registered Number: 256796 Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2. V.A.T. Reg No. |IE 8256796 U Microsoft is an equal opportunity employer.



Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

B Microsoft

Best regards,

Konpad GotcHion k)

Konrad Goluchowski (Jan 11,2022 13:27 GMT)

Konrad Goluchowski

EOC Channel Contracts Team
Jan 11,2022
Duly authorized,

Microsoft Ireland Operations Limited

Your privacy is important to us, to learn more please review the Microsoft Privacy Statement:
https://privacy.microsoft.com/en-gh/privacystatemen

Microsoft Ireland Operations Ltd.

Directors: Benjamin Orndorff (US), Keith Dolliver (US), James O’Connor, Glenn Cogswell (US), Leigh Anne Kiviat.

Registered Number: 256796 Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2. V.A.T. Reg No. |E 8256796 U Microsoft is an equal opportunity employer.


https://microsoft.na3.adobesign.com/verifier?tx=CBJCHBCAABAAIIfgsnaG53Ome4Nj5estTUSWByBwi5iu
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REPUBLICA MOLDOVA

GERTIFICAT
BE IHREGISTRARE

INTREPRINDEREA MIXTA "ORANGE MOLDOVA" S.A.

ESTE INREGISTRATA LA CAMERA INREGISTRARII DE STAT

Numarul de identificare de stat - codul fiscal
1003600106115

18.03.1998

24.04.2007

Data inregistrérii

Data eliberarii

Bolboceanu Adela, registrator de stat

Functia, numele, prenumele persoanei
care a eliberat certificatul




L.P. “AGENTIA SERVICII PUBLICE”

Departamentul inregistrare si licentiere a unitailor de drept

EXTRAS

din Registrul de stat al persoanelor juridice

nr. 12529 din 20.10.22

Denumirea completa: Intreprinderea Mixti «ORANGE MOLDOVA» S.A.
Denumirea prescurtati: I.M. «KORANGE MOLDOVA» S.A.

Forma juridica de organizare: Societate pe Acfiuni.

Numirul de identificare de stat si codul fiscal: 1003600106115.
Data inregistririi de stat: 18.03.98.

Sediul: MD-2071, str. Alba-Tulia, 75, mun.Chisiniu, Republica Moldova.
Modul de constituire: nou creata.

Obiectul principal de activitate:

1 Telecomunicatii;

2 Repararea aparatelor de radio si televiziune.

Capitalul social: 179499609 lei.

Director general: SURUGIU OLGA, IDNP 0981202021274,
in functie pini la data de 31.03.25 .

Prezentul extras este eliberat in temeiul art. 34 al Legii nr. 220-XVI din 19 octombrie 2007 privind
inregistrarea de stat a persoanelor juridice §i a intreprinzatorilor individuali si confirmad datele din
Registrul de stat la data de: 20.10.22.

Burcovschi Victoria

L

EB 0425920

Specialist coordonator
tel. 022-207862

[ Date cu caracter personal




maib

CERTIFICAT

Nr. C180/E01792
12 decembrie 2022

Banca comerciald ,MAIB" S.A., confirmd ca LM. ORANGE MOLDOVA S.A,, IDNO
1003600106115 este detinator al urmatoarelor conturi bancare:

Cod IBAN

Valuta contului

MD64AG000000225110801767

MDL

Certificatul este eliberat la solicitarea titularului de cont, pentru a fi prezentat la cerere.
Prezentul certificat este eliberat in scop informativ si nu prezinta careva obligatiuni

financiare din partea Bancii.

Dumitru Baxan,
Vicepresedinte al Comitetului de Conducere
al BC'MAIB"S.A.

1313 | /373/22450603
{£) olb@maib.md
{Z) molb.md

,,is-"j ST X
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BC "MAIB" SA

Str. Constantin Tanase 9/1, mun. Chisingu, Republico Moldovo
Numérut inregistrarii de stot - 1002 600 003778

Marimea capltalului social - 207 526 BOO lei

Presedinte al Comitetului de Conducere - Giorgi Shogidze



BANCA:
BC,MAIB”S.A.

SCRISOARE DE GARANTIE BANCARA
pentru participare cu oferta la procedura de atribuire a contractului de achizitie publica

nr. LDZZ 712877/ din /7 decembrie 2022

Catre ,,Termoelectrica” S.A., cu sediul in MD-2024, mun. Chisinau, str. Tudor Viadimirescu, 6, cu privire la
procedura de atribuire a contractului privind Licentierea produselor Microsoft, pentru anul 2023, licitatia publica
nr. ocds-b3wdp1-MD-1668685861745 (21067587) din 20.12.2022,

subsemnata, BC,,MAIB”S.A., cu sediul in MD-2005, mun. Chisinau, str. Constantin Tanase 9/1, codul fiscal
1002600003778, ne obligam fata de ,,Termoelectrica” S.A., codu! fiscal 1003600026295, sa platim suma de
12 500,00 MDL (douasprezece mii cinci sute lei, 00 bani), la prima sa cerere scrisa si fara ca acesta sa aiba
obligatia de a-si motiva cererea respectiva, cu conditia, ca in cererea sa autoritatea contractanta sa specifice
ca suma ceruta de ea si datorata ei este din cauza existentei uneia sau mai multora dintre situatiile urmatoare:

1. Ofertantul .M. ,,Orange Moldova” S.A., codul fiscal 1003600106115, isi retrage sau modifica oferta in
perioada de valabilitate a acesteia;
Prezenta oferta ramane valabila pentru perioada de timp specificata in Anexa nr.2 Anuntul de Participare,
incepand cu data-limitd pentru depunerea ofertei, in conformitate cu Anexa nr.2 Anuntul de Participare, si
ramane obligatorie si poate fi acceptata in orice moment pana la expirarea acestei perioade;

2. Oferta sa fiind stabilita castigatoare, ofertantul 1.M. ,Orange Moldova” S.A. nu a constituit garantia de buna
executie;

3. Oferta sa fiind stabilita castigatoare, ofertantul .M. ,Orange Moldova” S.A. a refuzat s semneze contractul
de achizitie publica de servicii;

4. Nu se executd vreo conditie, specificatd in documentatia de atribuire inainte de semnarea contractului de
achizitie publica de servicii.

Prezenta garantie intra in vigoare la data de 19 decembrie 2022 si este valabila pana la data de 16 februarie
2023, inclusiv.

Emiterea prezentei Garantii poate
fi verificata pe pagina web a bancii
www.maib.md, compartimentul Garantii bancare

1313 | /373/22 450603 BC "MAIB" SA

@ dib@malb.md Str. Constantin Tanase 9/1, mun. Chisindu, Republica Moldove
’ Num@rul inregistrarii de stat - 1 002 600 003 778

maib.md Marimea capitalului social - 207 526 800 lei
Presedinte al Comitetului de Conducere - Giorgi Shagidze


http://www.maib.md
mailto:aib@maib.md




acreditat pentru

SR EN ISO/CEI 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 004

E R T I F 1 € A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

cu sediile de lucru si activitatile prezentate in anexd
with the productive units and activities as listed in the annex

ca are implementat si mentine un which has implemented and maintains a

sistem de managementul calitatii quality management system
conform conditiilor din standardul which fulfils the requirements of the standard

SR EN 1SO 9001:2015 (1SO 9001:2015)

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale péna la data de: &=

nr. certificat/ certificate registration no. 8378

data initiala a certificarii/ initial certification date 31 martie 2011

data recertificarii/ reissuing date 26 ianuarie 2021

data ultimei actualizari/ {ast update -

valabil pana la/ valid until 02 aprilie 2023 (cu conditia vizéril anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro

Director General
Ing. Mihaela Cristea




Al

A N E X A
CERTIFICAT

.M. ORANGE MOLDOVA S.A.
Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities
Furnizarea retelelor si serviciilor de comunicatii electronice. Comercializarea echipamentelor terminale pentru

comunicatii electronice (telefoane, accesorii si laptop-uri). Prestarea serviciilor de asistentd operationald. Prestarea
serviciilor convergente: TV, Internet si Servicii Mobile

Provision of electronic communications networks and services. Sale of terminal equipment for electronic
communications (phones, accessories and laptops). Provision of operational support services. Provision of convergent
services: TV, Internet and Mobile Services

CALL CENTER
Oficiul Zitty Mall, Str. Calea lesilor, nr. 8, et. 4, Chisinau, Republica Moldova
Oficiul Orange Kitchen, Str. Calea lesilor, nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Telecomunicatii. Prelucrarea datelor. Activitdti de realizare a softului la comandd (software orientat client). Activitati de
. consultantd in tehnologia informatiel

Telecomunications. Data processing. Custom software developement activities (client oriented software). IT consultancy
activities

nr. certificat/ certificate registration no. 8378
Anexa eliberaté la/ Annex Issued on 26 fanuarie 2021 L Rt \ oy - . by
Aceasts anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 1/2




.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul Stefan cel Mare, nr. 134, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica”, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rdscani, Str. Kiev, nr. 16/1, Chisinau, Republica Moldova,
Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru 2, B-dul. Stefan cel Mare si Sfant, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti, Republica Moldova;
Magazin-Balti, Str. Stefan cel Mare, nr. 41, Bdlti, Republica Moldova; Magazin-Cahul, Str. Piata

Independentei, nr. 3, Cahul, Republica Moldova; Magazin-Edinet, Str. Independentei, nr. 106, Edinet,

Republica Moldova; Magazin-Cdauseni, Str. Mihai Eminescu, nr. 10/0, Causeni, Republica Moldova,
Magazin-Briceni, Str. Independentel, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica Moldova;, Magazin-Rezina,
Str Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-Hincesti, Str. Chisindului, nr. 7, Hincesti,

Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldova,

Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova, Magazin-Drochia, Str. 31 august 33,
Drochia, Republica Moldova; Magazin-Falesti, Str. Pietii 2A, Félesti, Republica Moldova;
Magazin-Straseni, Str. Stefan cel Mare, nr. 74A, Strdseni, Republica Moldova
pentru urmdtoarele activitati/
for the following fields of activities

Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor terminale pentru
comunicatii electronice

Provision of electronic communications networks and services, sale of terminal equipment for electronic
communications

- DEPOZIT
B-dul. Dacia, nr. 58/12, Chisindu, Republica Moldova
DATA CENTER
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

Milestii Mici, Republica Moldova
n. certificat/ certificate registration no. 8378
Anex eliberatd la/ Annex issued on 26 ianuarie 2021 _ S . LF , b
éceastépanexe‘zz ezste valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate
agina/Page 2/




acreditat pentru
CERTIFICARE

RE AW

SR EN ISO/CEI 17021-1:2015
CERTIFICAT DEACREDITARE
SM 004

E R T | F 1 € A T

SRAC certificd organizatia/ certifies the organisation

.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
C MPOV3BOACTBEHHbIMUN ObbeKTaMu 1 BUAAMU
LeaTeNbHOCTH, NEPEUNCAEHHBIMU B MPUIOXKEHNN

ca are implementat si mentine un KOTOPOE, BHEAPWO 1 NpUMeHseT
sistem de managementul calitatii cMcTEeMY MEHEeAKMEHTa KauecTBa
conform conditiilor din standardul cornacHo TpeboBaHuAM CTaHAapTa

SR EN I1SO 9001:2015 (ISO 9001:2015)

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de:

nr. certificat/ Homep Ceptuchukara 8378
data initial3 a certificarii/ Hauano skcrinyarauum ceptudukauyuu 31 martie 2011 Director General

data recertificarii/ [lata nepeatrecrayun 26 ianuarie 2021 Ing. Mihaela Cristea
data ultimei actualizéri/ nocneaHee ob6HoBAGHNE -

valabil pana la/ peiticteuteneH fo 02 aprilie 2023 (cu conditia vizdrii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitati/
dnsa cnedyroujux eudos desmesibHocmu

Furnizarea retelelor si serviciilor de comunicatii electronice. Comercializarea echipamentelor terminale pentru
comunicatii electronice (telefoane, accesorii si laptop-uri). Prestarea serviciilor de asistentd operationald. Prestarea
serviciilor convergente: TV, Internet si Servicii Mobile

Mpedocmasierue cemell U ycy2 3/1€KMPOHHbIX KoMMyHuKayull. Mpodaxa KoHe4Ho20 obopydosarus 04
5/1eKMPOHHbLIX KoMMyHUKaYull (me/ieghoHsl, akceccyapsl u Hoymbyku). OkasaHue ycrye onepayuoHHoU NoOdepXKuU.
OkazaHue KoHsepzeHmHbIX yeye: TB, ikmepHem u mobusibHele yciyau

CALL CENTER
Oficiul Zitty Mall, Str. Calea lesilor, nr. 8, et. 4, Chisinau, Republica Moldova
Oficiul Orange Kitchen, Str. Calea lesilor, nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
ona cnedyroujux eudos desmesbHocMuU

Telecomunicatii. Prelucrarea datelor. Activitdti de realizare a softului la comanda (software orientat client). Activitdati de
consultantd in tehnologia informatiel

TenekommyHukayuu. Obpabomka daHHsix. JeameneHocme no pazpabomke nNPo2paMmHoO20 obecneyeHus Ha 3aKas
(K/IUeHm OpueHMUPOSAHHO20 NPOZPaNMMHO20 obechedeHus). KoHCYabmayuoHHble ycryeu 8 obaacmu UT

n. certificat/ Houep Ceptuduxara 8378 . F
Anexa eliberata la/ Tlpunoxenne BoigaeTca Ha 26 ianuarie 2021 p
Aceasts anexd este valabila numai cu certificatul mentionat/ JlaHHOE MPUIOXeHHe AEHCTBIATENEHO TOJIGKO BMECTE C BblleyNIoMAHYTEIM CePTHOUKATOM

Pagina/Crpatmua 1/2




.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisinau, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS5 Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru 2, B-dul. Stefan cel Mare st Sfant, nr. 62, Chisindu, Republica Moldova,
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Balti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti, Republica Moldova;
Magazin-Balti, Str. Stefan cel Mare, nr. 41, Balfi, Republica Moldova; Magazin-Cahul, Str. Piata
Independentei, nr. 3, Cahul, Republica Moldova; Magazin-£Edinet, Str. Independentei, nr. 106, Edinet,
Republica Moldova; Magazin-Cduseni, Str. Mihai Eminescu, nr. 10/0, Cduseni, Republica Moldova;
Magazin-Briceni, Str. Independentel, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica Moldova; Magazin-Rezina,
Str. Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-Hincesti, Str. Chisindului, nr. 7, Hincesti,
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldova;
Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova, Magazin-Drochia, Str. 31 august 33,
Drochia, Republica Moldova, Magazin-Falesti, Str. Pietii 2A, Falesti, Republica Moldova;
Magazin-Stréseni, Str. Stefan cel Mare, nr. 74A, Strdseni, Republica Moldova
pentru urmdtoarele activitdti/
0na cnedyrowux sudoe desmesioHocmu

Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor terminale pentru
comunicatii electronice

[Npedocmassierue cemell U yC/iy2 3MEKMPOHHbIX KOMMYHUKAQYu, Npodaxa KOHeuHo20 obopydosaHua 018
ANeKMPOHHbIX KOMMYHUKAUUL

DEPOZIT
B-dul. Dacia, nr. 58/12, Chisindu, Republica Moldova
DATA CENTER
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

nr. certificat/ Homep Ceprucpukara 8378
Anexd eliberata la/ Tipunoxenue BoiaaeTcs Ha 26 ianuarie 2021 .
Aceasta anexa este valabild numai cu certificatul mentionat/ arHoe npunoxeHite JEACTBATEABHO TOILKO BMECTE C BhILLEYTOMAHYTHIM CepTUdUKATOM

Pagina/Crpanuta 2/2
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THE INTERNATIONAL CERTIFICATION NETWORK

ERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

i.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chiginau, Republica Moldova

with the productive units and activities as listed in the annex

has implemented and maintains a
Quality Management System
which fulfils the requirements of the following standard:

ISO 9001 : 2015

Issued on: 2021 - 01 - 26

First issued on: 2011 - 03 - 31
for the validity date, please refer to the original certificate® issued by SRAC

Registration Number: RO - 8378

g MR

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners**:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone document
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-
certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK
Annex to Certificate Number : RO - 8378

Page 1 of 2

I.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chisinau, Republica Moldova

for the following scope:

Provision of electronic communications networks and services. Sale of terminal equipment for
electronic communications (phones, accessories and laptops). Provision of operational support
services. Provision of convergent services: TV, Internet and Mobile Services

CALL CENTER
Oficiul Zitty Mall, Str. Calea Iesilor, nr. 8, et. 4, Chisindu, Republica Moldova
Oficiul Orange Kitchen, Str. Calea Iesilor, nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova
for the following scope:

Telecomunications. Data processing. Custom software developement activities (client oriented
software). IT consultancy activities

This annex issued on 2021-01-26 is only valid in connection with the above-mentioned IQNet Certificate
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to Certificate Number : RO - 8378
Page 2 of 2

I.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chisinau, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisinau, Republica
Moldova; Magazin Chisindu-sect. Buiucani, Str. Alba-Iulia, nr. 75, Chisindu, Republica
Moldova; Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu,
Republica Moldova; Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3),
Chisindu, Republica Moldova; Magazin Chisindu-sect. Raéscani, Str. Kiev, nr. 16/ 1,
Chisindu, Republica Moldova; Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin,
nr. 2/ 1, Chisindu, Republica Moldova; Magazin Chisindu-sect. Centru 2, B-dul. Stefan cel
Mare si Sfant, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti,
Republica Moldova; Magazin-Balti, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova,
Magazin-Cahul, Str. Piata Independentei, nr. 3, Cahul, Republica Moldova; Magazin-
Edinet, Str. Independentei, nr. 106, Edinet, Republica Moldova; Magazin-Causeni, Str.
Mihai Eminescu, nr. 10/ 0, Cduseni, Republica Moldova; Magazin-Briceni, Str.
Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile Lupu,
nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat,
Republica Moldova; Magazin-Ungheni, Str. Nationala, nr. 18 A, Ungheni, Republica
Moldova; Magazin-Rezina, Str. Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-
Hincesti, Str. Chisindului, nr. 7, Hincesti, Republica Moldova; Magazin-Floresti, Str. Stefan
cel Mare, nr. 1A, Floresti, Republica Moldova; Magazin-Soroca, Str. Stefan cel Mare, nr.
24, Soroca, Republica Moldova; Magazin-Drochia, Str. 3 1 august 33, Drochia, Republica
Moldova; Magazin-Fdlesti, Str. Pietii 2A, Falesti, Republica Moldova; Magazin-Strdsen,
Str. Stefan cel Mare, nr. 74A, Strdseni, Republica Moldova

for the following scope:

Provision of electronic communications networks and services, sale of terminal equipment for
electronic communications

DEPOZIT
B-dul. Dacia, nr. 58/ 12, Chisindu, Republica Moldova
DATA CENTER
Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

This annex issued on 2021-01-26 is only valid in connection with the above-mentioned IQNet Certificate



acreditat pentru
CERTIFICARE

no 14

RE " AR
SR EN ISO/CEI 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 004

E R T I F 1 € A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central Str. Alba lulia, nr. 75, Chisincu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
with the productive units and activities as listed in the annex

versiunea declaratiei de aplicabilitate/ version of the statement of applicability: 6.0

c& are implementat si mentine un which has implemented and maintains an

sistem de management al securitatii informatiilor information security management system
conform conditiilor din standardul which fulfils the requirements of the standard

EN ISO/IEC 27001:2017

e I:"'}Net — Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de: |

0, *

L5

e rane T A AR K S
THE ITERNATIONAL CETIGATICN HETWORK.

nt. certificat/ certificate registration no. 72
data initiald a certificarii/ initial certification date 31 martie 2011
data recertificarii/ reissuing date 26 ianuarie 2021

data ultimei actualizari/ last update -
valabil pana la/ valid until 02 aprilie 2023 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro

Ing. Mihaela Cristea




I.M. ORANGE MOLDOVA S.A.
Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitati/
for the following fields of activities
Furnizarea retelelor si serviciilor de comunicatii electronice. Comercializarea echipamentelor terminale pentru

comunicatii electronice (telefoane, accesorii s laptop-uri). Prestarea serviciilor de asistentd operationald. Prestarea
serviciilor convergente: TV, Internet si Servicii Mobile

Provision of electronic communications networks and services. Sale of terminal equipment for electronic
communications (phones, accessories and laptops). Provision of operational support services. Provision of convergent
services: TV, Internet and Mobile Services

CALL CENTER
Oficiul Zitty Mall, Str. Calea lesilor, nr. 8, et. 4, Chisindu, Republica Moldova
Oficiul Orange Kitchen, Str. Calea lesilor, nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitati/
for the following fields of activities

Telecomunicatii, Prelucrarea datelor. Activitati de realizare a softului ia comanda (software orientat client). Activitdti de
consultantd in tehnologia informatiei

Telecomunications. Data processing. Custom software developement activities (client oriented software). IT consultancy
activities

nr. certificat/ certificate registration no. 72
Anex3 eliberatd la/ Annexissued on 26 ianuarie 2021 ! Loy ' B . -
Aceasts anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 1/2




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul Stefan cel Mare, nr. 134, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor. nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rdscani, Str. Kiev, nr. 16/1, Chisinay, Republica Moldova,
Magazin Chisindu-sect. Ciocanag, B-dul. Mircea cel Bdtrin, nr. 2/1, Chisindu, Republica Moldova;
Magazin Chisinau-sect. Centru 2, B-dul Stefan cel Mare si Sfant, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Balti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Bdlti, Republica Moldova;
Magazin-Bdlti, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova; Magazin-Cahul, Str. Piata
Independentei, nr. 3, Cahul, Republica Moldova; Magazin-Edinet, Str. Independentei, nr. 106, Edinet,
Republica Moldova; Magazin-Cduseni, Str. Mihai Eminescu, nr. 10/0, Céuseni, Republica Moldova;
Magazin-Briceni, Str. Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica Moldova; Magazin-Rezina,
Str Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-Hincesti, Str. Chisingului, nr. 7, Hincesti,
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldova,
Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova; Magazin-Drochia, Str. 37 august 33,
Drochia, Republica Moldova; Magazin-Falesti, Str. Pietit 2A, Falesti, Republica Moldova,
Magazin-Strdaseni, Str. Stefan cel Mare, nr. 744, Strdseni, Republica Moldova
pentru urmdtoarele activitati/
for the following fields of activities
Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor terminale pentru
comunicatii electronice

Provision of electronic communications networks and services, sale of terminal equipment for electronic
communications

- DEPOZIT
B-dul. Dacia, nr. 58/12, Chisindu, Republica Moldova
DATA CENTER
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

nr. certificat/ certificate registration no. 72
Anexd eliberata la/ Annex issued on 26 lanuarie 2021

Aceastd anexa este valabila numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate
Pagina/Page 2/2




acreditat pentru
CERTIFICARE

SR EN ISO/CEI 17621-1:2015
CERTIFICAT DE ACREDITARE
SM 004

c E R T I F 1 C€ A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
C MPOW3BOACTBEHHBIMW OOBEKTAMU 1 BUAAMU
AeATeNsHOCTY, NEPEUNCAEHHBIMU B MPUIOKEHN

versiunea declaratiei de aplicabilitate/ Bepcvs Jexknapauum Breaperus: 6.0

ca are implementat si mentine un KOTOpO€, BHEAPW/IO U NPUMeEHseT
sistem de management al securitatii informatiilor cucremy meHegpKMeHTa

conform conditiilor din standardul nHpopmaymnoHHoR 6ez0nacHOCTH
cornacHo TpeboBaHUAM CcTaHAapTa

EN ISO/IEC 27001:2017

e
T lf:}Net - Valabilitatea certificatului este conditionatd de

Sx¥ . A=
efectuarea supravegherilor anuale pana la data de:

B e ol
THE WTERNATIONAL CERTFIGATION NEVVOR.

nr. certificat/ Homep Ceprudpuxara 72 . s
data initial3 a certificarii/ Hauano skcnnyaratyum ceprudukadum 31 martie 2011 Director Genera
data recertificarii/ [lata nepearTectaumn 26 ianuarie 2021 Ing. Mihaela Cristea
data ultimei actualizari/ nocrepHee obHoBAGHME -

valabil pana la/ netictButernien ao 02 aprilie 2023 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
ona cnedyrouyux eudos deamensHocmu

Furnizarea retelelor si serviciilor de comunicatii electronice. Comercializarea echipamentelor terminale pentru
comunicatii electronice (telefoane, accesorii si laptop-uri). Prestarea serviciilor de asistentd operationald. Prestarea
serviciilor convergente: TV, Internet si Servicii Mobile

[MpedocmassieHue cemell U yciye 2/1€KMPOHHbIX KOMMYHUKAYUU. Mpodaxa koHeuHo20 obopydoeaHus Ona
57EKMPOHHbIX KOMMYHUKAYUL (meaeghoHsl, akceccyapsl u Hoymoyku). Okasawue ycye onepayuoHHoU NoddepxKu.
OkazaHue koHeepaeHmHoix yciye: TB, MiHmeprHem u mobusibHele ycyau

CALL CENTER
Oficiul Zitty Mall, Str. Calea lesilor, nr. 8, et. 4, Chisindu, Republica Moldova
Oficiul Orange Kitchen, Str. Calea lesilor; nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

pentru urmdtoarele activitati/
onsa cnedyroujux eudoe desmensHocmu

Telecomunicatii. Prelucrarea datelor. Activitdti de realizare a softului la comandd (software orientat client). Activitdti de
consultantd in tehnologia informatiel

TenekommyHukayuu. Obpadomka 0aHHbIX. JesmensHocms no paspabomke npozpamMmHo20 obecnedeHus Ha 3aKa3
(KAUEHM OpUEHMUPOBAHHO20 NPOZPaMMHO20 obecneyeHun). KOHCYbMayuoHHele ycyeu 8 obaacmu HT

nr. certificat/ Homep Cepudpukara 72 : .
Anexa eliberatd la/ Mpuaoxerne BbigaeTca Ha 26 ianuarie 2021 .
onat/ JlaHHOE NPUAKEHME AIBAICTBUTEIBHO TOLKO BMECTE C BbILIEYTIOMSHY ThIM CepTHdUKTOM

Aceastd anexa este valabild numai cu certificatul menti
Pagina/Crpatinua 1/2




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia, nr. 75, Chisinau, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisinau, Republica Moldova,
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisinau, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisindu, Republica Moldova,

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Centru 2, B-dul. Stefan cel Mare si Sfant, nr. 62, Chisindu, Republica Moldova,
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Badlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti, Republica Moldova;
Magazin-Bali, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova; Magazin-Cahul, Str. Piata
Independentei, nr. 3, Cahul, Republica Moldova; Magazin-Edinet, Str. Independentei, nr. 106, Edinet,
Republica Moldova, Magazin-Cduseni, Str. Mihai Eminescu, nr. 10/0, Causeni, Republica Moldova,
Magazin-Briceni, Str. Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica Moldova; Magazin-Rezina,
Str Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-Hincesti, Str. Chisinaului, nr. 7, Hincesti,
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldova;
Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova; Magazin-Drochia, Str. 31 august 33,
Drochia, Republica Moldova; Magazin-Falesti, Str. Pietii 2A, Falesti, Republica Moldova;
Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A, Straseni, Republica Moldova
pentru urmdtoarele activitdti/
ona cnedyroujux eudoe desmesbHoCMU

Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor terminale pentru
comunicatii electronice

[pedocmasserue cemell u yciy2 31@KMPOHHbIX KOMMYHUKAYUL, npodaxa koHeuHozo obopydosarus O/iA
SNeKIMPOHHbIX KOMMYHUKAWYUU

DEPOZIT
B-dul. Dacia, nr. 58/12, Chisindu, Republica Moldova
DATA CENTER
Str Alba lulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova
nr. certificat/ Homep Ceptudmkara 72
Anexa eliberata la/ Tipunoxerie BoigaeTcea Ha 26 ianuarie 2021

Aceastd_anexd este valabild numai cu certificatul mentionat/ [laHHOe NPUACXKeHYE ASACTBUTERBHO TOABKO BMECTE C BoILLEYTOMAHYTHIM CEPTHDUKATOM
Pagina/CrpaHuua 2/2
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

I.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova

with the productive units and activities as listed in the annex

has implemented and maintains an

Information Security Management System
which fulfils the requirements of the following standard:

ISO /IEC 27001 : 2013

Version of the Statement of Applicability: 6.0

Issued on: 2021 - 01 - 26

First issued on: 2011 - 03 - 31
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 0072

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager
IQNet Partners**:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingcotte Belgium YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone document
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-
certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to Certificate Number : RO - 0072
Page 1 of 2

i.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova

for the following scope:

Provision of electronic communications networks and services. Sale of terminal equipment for
electronic communications (phones, accessories and laptops). Provision of operational support
services. Provision of convergent services: TV, Internet and Mobile Services

CALL CENTER
Oficiul Zitty Mall, Str. Calea Iesilor, nr. 8, et. 4, Chisindu, Republica Moldova
Oficiul Orange Kitchen, Str. Calea Iesilor, nr. 8, et. 7, Chisindu, Republica Moldova

ORANGE SYSTEMS
Str. Alba Iulia, nr. 75, Chisinau, Republica Moldova
for the following scope:

Telecomunications. Data processing. Custom software developement activities (client oriented
software). IT consultancy activities

This annex issued on 2021-01-26 is only valid in connection with the above-mentioned IQNet Certificate
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to Certificate Number : RO - 0072
Page 2 of 2

I.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica
Moldova; Magazin Chisindu-sect. Buiucani, Str. Alba-Iulia, nr. 75, Chisindu, Republica
Moldova; Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu,
Republica Moldova; Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3),
Chisindu, Republica Moldova; Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/ 1,
Chisindu, Republica Moldova; Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin,
nr. 2/ 1, Chisindu, Republica Moldova; Magazin Chisindu-sect. Centru 2, B-dul. Stefan cel
Mare si Sfant, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrala), Balti,
Republica Moldova; Magazin-Balti, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3, Cahul, Republica Moldova; Magazin-
Edinet, Str. Independentei, nr. 106, Edinet, Republica Moldova; Magazin-Causeni, Str.
Mihai Eminescu, nr. 10/ 0, Causeni, Republica Moldova, Magazin-Briceni, Str.
Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile Lupu,
nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/ 003, Comrat,
Republica Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica
Moldova; Magazin-Rezina, Str. Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-
Hincesti, Str. Chisindului, nr. 7, Hincesti, Republica Moldova; Magazin-Floresti, Str. Stefan
cel Mare, nr. 1A, Floresti, Republica Moldova; Magazin-Soroca, Str. Stefan cel Mare, nr.
24, Soroca, Republica Moldova; Magazin-Drochia, Str. 31 august 33, Drochia, Republica
Moldova; Magazin-Fdlesti, Str. Pietii 2A, Falegti, Republica Moldova; Magazin-Straseni,
Str. Stefan cel Mare, nr. 74A, Straseni, Republica Moldova

for the following scope:

Provision of electronic communications networks and services, sale of terminal equipment for
electronic communications

DEPOZIT
B-dul. Dacia, nr. 58/ 12, Chisindu, Republica Moldova
DATA CENTER
Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

This annex issued on 2021-01-26 is only valid in connection with the above-mentioned IQNet Certificate
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