FORTRA

Fortra License & Support Certificate
7-Jul-23

National Bank of Moldova
Bizga Roman
PO Ref: 900540

Thank you for your purchase of Fortra’s Titus Classification software x 100 licenses.
Your Cloud Storage Key is: xA{8L4j!1$wz9d7/S

The support period for this purchase is as below:

8-Jul-23 to 7-Jul-24

For Titus Customers:
Log into our Customer Portal where you will have the ability to:
e Download your purchased software
e Obtain product updates (current version with details regarding new features and capabilities);
e Access your Account Information
e Contact our Technical Support Team (Create New Cases, obtain the status of current cases);
e Search the Knowledge Database
e latest News (including new products)

Our Customer Support Team can be reached at support@titus.com and +1 (613) 820-5111.

For Boldon James Customers:
Our Customer Support Team can be reached at boldonjames.support@fortra.com and +44 (0) 1270
507810

Should you have any questions please do not hesitate to contact me.

Kind Regards, Digitally signed by Birsan Vitalie
Date: 2023.07.20 06:52:45 EEST
Reason: MoldSign Signature
Location: Moldova

Lindsay Martin — Customer Operations Specialist
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