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Certificat

Canalisations de distribution ou d’évacuation des eaux
Chauffage et distribution sanitaire

FORMUL PPR

Le CSTB atteste que le produit ci-dessus est conforme a des caractéristiques décrites dans le référentiel de certification QB 08 - Canalisations de
distribution ou d'évacuation des eaux en vigueur, aprés évaluation selon les modalités de contréle définies dans ce référentiel.

En vertu de la présente décision, le CSTB accorde a :

La société FORMUL PLASTIK VE METAL SAN. A.S.
Cumbhuriyet Mahallesi Giirpinar Yolu Caddesi - Kaya Milenyum is Merkezi Sit - Carsi Apt. Kat : 8 - No5 A/144 Biiyiikgekmece
TR - ISTANBUL

Usine TR - CERKEZKOY TEKIRDAG

le droit d’'usage de la marque QB 08 Canalisations de distribution ou d’évacuation des eaux pour le produit objet de cette décision, pour toute sa
durée de validité et dans les conditions prévues par les exigences générales de la marque QB et le référentiel mentionné ci-dessus.

Décision de reconduction n® 4791-259-2267_V2 du 23 juin 2022. Cette décision se
N substitue a la décision de reconduction n® 4435-259-2267_V1 du 13 mars 2020
QB 259-2267.V2 Sauf retrait, suspension, ou modification, ce certificat est valable jusqu'au 30/04/2029.
— Le certificat en vigueur peut étre consulté sur le site internet http://evaluation.cstb.fr
pour en vérifier sa validité.

CARACTERISTIQUES CERTIFIEES

| | |
EAUPOTABLE ~ CHAUFFAGE BASSE EAU GLACEE RESISTANCE A DURABILITE
TEMPERATURE L'OXYDATION

Ce certificat comporte 1 page.
Correspondant :

Philippe PEREIRA

Courriel : philippe.pereira@cstb.fr
Tél.: 0164688961

BY
®)

Conformité a I'Avis Technique n°14.1/17-2267_V2
NATURE DU SYSTEME : PPR

-Tube PPR
- Caractéristiques dimensionnelles
- Indice de fluidité
- Caractéristiques en traction
- Résistance a l'oxydation
- Retrait a chaud
- Résistance a la pression
- Chocs Charpy Par délégation

-Raccord PPR du Président
- Caractéristiques dimensionnelles
- Indice de fluidité
- Résistance a la pression
- Résistance a l'oxydation
- Analyse de la composition des raccords métalliques par spectrométrie
d'émission optique a étincelles

Digitally signed by Ungureanu Mihail Florian RASSE
Date: 2025.02.28 13:56:29 EET
Reason: MoldSign Signature

Location: Moldova

| MOLDOVA EUROPEANA | cofrac
CENTRE SCIENTIFIQUE ET TECHNIQUE DU BATIMENT ustolsr{éi(a)nwo
84 avenue Jean Jaurés — Champs-sur-Marne — 77447 Marne-la-Vallée cedex 2 LS e tes
Tél.:+33 (0)1 64 68 82 82 - Fax : +33 (0)1 64 68 89 94 — www.cstb.fr asponiies sur DE PRODUITS

MARNE-LA-VALLEE / PARIS / GRENOBLE / NANTES / SOPHIA ANTIPOLIS WmcorRAcFR ET SERVICES
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BELGELENDIRME
WP @ @
sERTIFIK 4

A -

FORMUL PLASTIK VE METAL SAN. A.S.

MERKEZ OFIS: CUMHURIYET MAH. GURPINAR YOLU CAD. KAYA MILENYUM 1S MERKEZI SITESI CARSI APT.

1

K:8 5/A 144 BUYUKCEKMECE / ISTANBUL
PLASTIK URETIM SUBESI: VELIKOY OSB MAH. SANAY] BULVARI NO:19/4A
VELIKOY-CERKEZKOY/TEKIRDAG
PVC URETIM SUBESI: VELIKOY MAH. SANAYI BULVARI NO:19/1 iC KAPI NO: 1
CERKEZKOY/TEKIRDAG

PLASTIK BORU VE BAGLANTI ELEMANLARI URETiMi VE SATIS FAALIYETLERI ILE

/GUMROK, DIS TICARET, URETIM, LOJISTIK, YONETiIM VE iDARi ORGANIZASYON FAALIYETLERI

PR( IDUCTION AND SALES OF PLASTIC PIPES AND AND RELATED ACTIVITIES SUCH AS CUSTOMS,
FOREIGN TRADE, LOGFITTINGS ACTIVITIES ISTICS, MANAGEMENT AND ADMINISTRATIVE

TURKAK BDS NO
YS-AF29-92E1

Bu belge ¥

KALITE YONETIM SISTEMI
TS EN 1SO

AB - 0051 - YS

[EC 17021

(BM nin b

ORGANIZATION ACTIVITIES

kapsaminda
with a scope of

ISO 9001:2015

Uluslararasi Kalite Sistemi standardina uygun bir Kalite Yonetim Sistemi kurmustur.
has established a quality management system thai is in compliance with the International Quality
Management System Standard.

Y 1667 10.03.2017 09.03.2025
Sertifika No ilk Yayin Tarihi Sertifika Gecerlilik tarihi
- Certificate No. Initial Date Certificate Expiry Date
14, 17, 29, 31 08.03.2024/08 10.03.2023-09.03.20246
EA Kodu Sertifika Yayin Tarihi / Rev.No. Belgelendirme Periyodu
EA Code Date of This Cerrificate / Rev.No Certification Period

Sertifika Dogrulama islemi; mobil cihazlar araciligryla belge Gzerindeki kare kod okutularak vaya “TURKAK BDS No”
fle hitps://thds.turkak.org.tr belge dogrulama sisteminden yapilabilir.

The Certificate Validation process can be done with mobile devices, by scanming the OR Code on the document or
by using the "TURKAK BDS No" and the hitps:/ /thds. turkak org.ir document verification system.

Zihti E'-qul_ergir
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Yonetim Belgelendirme Merkezi Test ve Gozetim Hizmetleri Ltd. Sti.
Telsiz Mah. Gil Sok.Mo.:1-3 Kat: 1 D& Zeytinburnu / Istanbul Tel: 0212 547 31 00

info@ybm.com.tr  www.ybm.com.tr
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'FORMUL PLASTIK VE METAL SAN. A.S.

MERKEZ OFiS: CUMHURIYET MAH. GURPINAR YOLU CAD. KAYA MILENYUM i$S MERKEZI SITESI CARSI APT.
K:8 5/A 144 BUYUKGEKMECE / ISTANBUL
PLASTIK URETIM SUBESI: VELIKOY OSB MAH. SANAYi BULVARI NO:19/4A
VELIKOY-CERKEZKOY/TEKIRDAG
PVC URETIM SUBESI: VELIKOY MAH. SANAYI BULVARI NO:19/1 iG KAPI NO: 1
CERKEZKOY/TEKIRDAG

PLASTIK BORU VE BAGLANTI ELEMANLARI URETIMI VE SATIS FAALIYETLERI ILE GUMRUK VE DIS TICARET ISLEMLERI
VE BU iSLEMLERE ILISKIN LOJISTIK, DEPOLAMA, MUHASEBE, FINANS VE BiLGi ISLEM FAALIYETLERININ
BiLGi VARLIKLARI iLE BU VARLIKLARI KORUMAK AMACIYLA KULLANDIGI GUVENLIK ONLEMLERI

PROI']DIJ\’C:? INFORMATION SECURITY IN ORDER TO PREVENT INFORMATION ASSETS OF CUSTOMS SERVICES SUCH
AS CUSTOMS CLEARANCE AND RELATED WITH LOGISTICS, STORAGE, ACCOUNTING, FINANCE AND IT SERVICES'S
ELECTRONIC INFORMATION ASSETS OF DESIGN, PRODUCTION AND SALES OF PLASTIC PIPES AND FITTINGS

kapsaminda
with a scope of

TS EN ISO/IEC 27001:2022

Uluslararasi Bilgi Giivenligi Yonetim Sistemi Standardina uygun bir sistem kurmustur.
has established a system that is in compliance with the International Information Security
Management System Standard.

11080 10.03.2017 09.03.2025
Sertifika No ilk Yayin Tarihi Sertifika Gegerlilik tarihi
. Certificate No. Initial Date Certificate Fxpiry Date
15.01.2024/04 08.03.2024/08 10.03.2023-09.03.2026
SoA Detayi Sertifika Yayin Tarihi / Rev.No. Belgelendirme Periyodu
SoA Detail Date of This Certificate / Rev.No Certification Period

Sertifika Dogrulama islemi; mohil cihazlar aracihifyla belge Uzerindeki kare kod okutularak veya "TURKAK BDS No”
ile https://tbds.turkak.org.tr belge dogrulama sisteminden yapilabilir.

The Certificate Validation process can be done with mobile devices, by scanning the OR Code on the document or
by using the "TURKAK BDS No" and the https:/thds. turkak.org.ir document verification system.

Zihti Ozdemir .
GENEL MUDUR
erig 1o oo '
Bu belge YBM'nin belgelendirme kurallarina uyulmasi ve periyodik ara denetimlerin

basariyla tamarmlan ecerlidir. Daha fazia bilgi Igin litfen bizi arayiniz . Yinetim Belgelendirme Merkezi Test ve Gozetim Hizmetleri Ltd. $ti.
This certificate ix gffe lied with th ification rules of YBM and periodic \ \ Telsiz Mah. Giil Sok. No.:1-3 Kat: 1 D.4 Zeytinburhu / istanbul Tel: 0212 547 31 00
surveillance audits are completed suecessfully: Please call us for more information 3 info@ybm.com.lr  www.ybm.com.tr

* Bilgi Glvenligi Y. S.
TS EN ISO/IEC 17021

AB-0051-YS




AENOR

Confia

AENOR Product Certificate

AENOR
001/006981

AENOR certifies that the organization

FORMUL PLASTIK VE METAL SANAYIA.S.

registered office

supplies

in compliance with

TRADEMARK

Production site

Certification scheme

Firstissued on

Lastissued on
Validity

CUMHURIYET MAT., GURPINAR YOLU CAD. KAYA MILENYUM IS MERKEZI
SIT., CARSIAPT KAT 8, N°5A/144, B - CEKMECE-ISTANBUL (Turquia)

Polypropylene (PP-R) pipes for hot and cold water
installations

UNE-ENIS015874-1:2013 (EN IS0 15874-1:2013)
UNE-EN IS0 15874-2:2013 (EN IS0 15874-2:2013)

FORMUL
See annex for more information.

VELIKOY OSB MAH. SANAYI BULVARI, No. 19/4A - VELIKOY CERKEZKOY
(Tekirdag - Turquia)

In order to grant this Certificate, AENOR has tested the product and has
verified the quality system implemented for its manufacture. AENOR
performs these tasks periodically while the Certificate has not been
cancelled, in accordance with Specific Rules RP 01.16.

2019-09-24
2023-04-12
2028-04-12

Rafael GARCIA MEIRO
CEO

an
ENAC AENOR INTERNACIONAL S.A.U.
Génova, 6. 28004 Madrid. Espafia

CEII!S'I'(;F:(;OA%ON Tel. 91 432 60 00.- www.aenor.com
N°T / C-PR271




AENOR

Confia

AENOR Product Certificate

001/006981

Annex to Certificate

TRADEMARK  FORMUL

SERIES DIAMETERS (mm) APPLICATION CLASS /DESIGN PRESSURE (bar) OPACITY
2,5 20-25-32-40-50-63-75-90-110 1/10;2/8;4/10,5/6 No
3.2 20-25-32-40-50-63-75-90-110 1/8;2/6;4/10,5/6

No

Firstissuedon 2019-09-24
Lastissuedon 2023-04-12
Validity  2028-04-12

AENOR INTERNACIONALS.A.U.

Génova, 6. 28004 Madrid. Espafia

CERTIFICACION Tel. 91 432 60 00.- www.aenor.com
1S0 17065

N°T/ C-PR271

/1



AENOR

Confia

Certificado AENOR de Producto

AENOR
001/006863

AENOR certifica que la organizacién

FORMUL PLASTIK VE METAL SANAYIA.S.

con domicilio socialen  CUMHURIYET MAT., GURPINAR YOLU CAD. KAYA MILENYUM IS MERKEZI
SIT., CARSI APT KAT 8, N° 5A/144, B - CEKMECE (ISTANBUL - Turquia)

suministraun ~ Sistema de canalizacién en materiales plasticos para
instalaciones de agua caliente y fria. Polipropileno

conformecon UNE-ENISO15874-1:2013 (ENISO 15874-1:2013)
UNE-ENIS015874-5:2013 (ENISO 15874-5:2013)

DESCRIPCION DEL SISTEMA ~ Marca comercial: FORMUL
Tipo de unién: Termofusién / Inserciones incorporadas
Clase de aplicacién / Presién de disefio (bar): 1/10; 2/8;4/10;5/6

Mads informacién en el anexo.

Centro de produccién ~ VELIKOY OSB MAH. SANAYI BULVARI, No. 19/4A VELIKOY - CERKEZKOY
(Tekirdag - Turquia)

Esquema de certificaciéon  Paraconceder este Certificado, AENOR ha ensayado el producto y ha
comprobado el sistema de la calidad aplicado para su elaboracién. AENOR
realiza estas actividades periédicamente mientras el Certificado no haya
sido anulado, seguiin se establece en el Reglamento Particular RP 01.16.

Pr,imera emisién  2018-07-26
Ultima emisién 2023-07-26
Expiracién  2028-07-26

Rafael GARCIA MEIRO
CEO

*

e
ENAC AENOR INTERNACIONAL S.A.U.
Génova, 6. 28004 Madrid. Espafia
CERTIFICACION Tel. 91 432 60 00.- www.aenor.com

1SO 17065
N°1/C-PR271




AENOR

Confia

Certificado AENOR de Producto

001/006863

Anexo al Certificado

DESCRIPCION DELSISTEMA ~ Marca comercial: FORMUL
Tipo de unién: Termofusién / Inserciones incorporadas
Clase de aplicacién / Presién de disefio (bar): 1/10; 2/8; 4/10; 5/6

COMPONENTE DEL SISTEMA  DIAMETROS (mm) MATERIAL REFERENCIAS
;‘j%%sl(/%%régfg)do AENOR 54 25.32-40-50-63 Polipropileno (PP-R) -
Codo 45° 20-25-32-40-50-63 Polipropileno (PP-R)  DIR-XX0045
Codo 90° 20-25-32-40-50-63 Polipropileno (PP-R)  DIR-XX0090
Codo 90°rosca hembra 20-25-32-40-50-63 Polipropileno (PP-R)  DDR-XX00XX
Codo 90°rosca macho 20-25-32-40-50-63 Polipropileno (PP-R)  EDR-XX00XX
Manguito 20-25-32-40-50-63 Polipropileno (PP-R) MANXX0000
Racor rosca hembra 20-25-32-40-50-63 Polipropileno (PP-R)  DNP-XX00XX
Racor rosca macho 20-25-32-40-50-63 Polipropileno (PP-R)  ENP-XX00XX
Tapén 20-25-32-40-50-63 Polipropileno (PP-R)  KPB-XX0000
Teigual 20-25-32-40-50-63 Polipropileno (PP-R)  TEE-XX0000
25x20x25; 32x20x32; 40x20x40;
63x32x63; 63x40x63; 63x50x63
Terosca hembra 20-25-32-40-50-63 Polipropileno (PP-R)  DTE-XXO00XX
Te rosca macho 20-25-32-40-50-63 Polipropileno (PP-R)  ETE-XX00XX

Prlimera emision  2018-07-26
Ultima emisién  2023-07-26
Expiracion  2028-07-26

&

7N

ENAC

CERTIFICACION
1SO 17065
Ne°1/C-PR271

AENOR INTERNACIONALS.A.U.
Génova, 6. 28004 Madrid. Espafia
Tel. 91 432 60 00.- www.aenor.com



AENOR

Confia

AENOR Product Certificate

AENOR
001/006861

AENOR certifies that the organization

FORMUL PLASTIK VE METAL SANAYIA.S.

registered office

supplies

in compliance with

TRADEMARK

Production site

Certification scheme

Firstissued on

Lastissued on
Validity

CUMHURIYET MAT., GURPINAR YOLU CAD. KAYA MILENYUM IS MERKEZI
SIT., CARSIAPT KAT 8, N° 5A/144, B - CEKMECE (ISTANBUL - Turquia)

Fittings for polypropylene pipes for hot and cold water
installations

UNE-ENIS015874-1:2013 (EN IS0 15874-1:2013)
UNE-EN1S015874-3:2013 (ENISO 15874-3:2013)

FORMUL
See annex for more information.

VELIKOY OSB MAH. SANAYI BULVARI, No. 19/4A VELIKOY - CERKEZKOY
(Tekirdag - Turquia)

In order to grant this Certificate, AENOR has tested the product and has
verified the quality system implemented for its manufacture. AENOR
performs these tasks periodically while the Certificate has not been
cancelled, in accordance with Specific Rules RP 01.16.

2018-07-26
2023-07-26
2028-07-26

Rafael GARCIA MEIRO
CEO

an
ENAC AENOR INTERNACIONAL S.A.U.
Génova, 6. 28004 Madrid. Espafia

CEII!S'I'(;F:(;OA%ON Tel. 91 432 60 00.- www.aenor.com
N°T / C-PR271




AENOR

Confia

AENOR Product Certificate

001/006861

Annex to Certificate

TRADEMARK ~ FORMUL
APPLICATION
FIGURE DIAMETERS (mm) CLASS/ DESIGN TYPEOFJOINT OPACITY MATERIAL  REFERENCE
PRESSURE (bar)
Elbow 45° 20-25-32-40-50-63 1/10;2/8;4/10;5/6 Thermofusion No f;;‘_’g)ropyle“e DIR-XX0045
Elbow 90° 20-25-32-40-50-63 1/10;2/8;4/10;5/6 Thermofusion No E,ol?_’g)ropyle“e DIR-XX0090
End cap 20-25-32-40-50-63 1/10;2/8;4/10;5/6 Thermofusion No I(DIE;YRD)IODYIG“G KPB-XX0000
Equal tee 20-25-32-40-50-63 1/10;2/8;4/10;5/6 Thermofusion No E;’;YRD)IODYIG“G TEE-XX0000
Thermofusion Polvpropvlene
Femaleelbow 20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic  No (Ppﬁ’g) PY'€N® pDR-XX00XX
parts
Thermofusion Polvpropvlene
Femaletee ~ 20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic  No (Ppﬁg) PYIENE  DTE-XX00XX
parts
Thermofusion Polvpropylene
Maleelbow  20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic No (PPYRP) PYIENE  EpR-XX00XX
parts
Thermofusion Polvoropylene
Male tee 20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic  No (PPYRP) PYIENE  ETE-XX00XX
parts
25x20x25; 32x20x32;
40x20x40; 40x25x40;
40x32x40; 50x20x50; Polvpropylene
Reducedtee  50x25x50;50x32x50;  1/10;2/8;4/10;5/6 Thermofusion No ooy VNS ITE-XXXXXX
50x40x50; 63x20x63; ( )
63x25x63; 63x32x63;
63x40x63; 63x50x63
25x20; 32x20; 32x25;
. 40x20; 40x25; 40x32; ) ) ) . Polypropylene
Reduction 50x25; 50%32: 50x40: 1/10;2/8;4/10;5/6 Thermofusion No (PP-R) RDS-XXXX00
63x32; 63x40; 63x50
Socket 20-25-32-40-50-63 1/10;2/8;4/10;5/6 Thermofusion No f;é‘_’g)ropyle“e MANXX0000
Straight Thermofusion Polypropylene
8 20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic  No YDIODYIEN®  pnp-xx00xX
female parts (PP-R)
Thermofusion Polvpropylene
Straightmale 20-25-32-40-50-63 1/10;2/8;4/10;5/6 withmetallic  No (PP}-,lIQ)) Py ENP-XX00XX
parts
Firstissuedon 2018-07-26
Lastissuedon 2023-07-26
Validity  2028-07-26

&

7N

ENAC

AENOR INTERNACIONALS.A.U.
Génova, 6. 28004 Madrid. Espafia
CERTIFICACION Tel. 91 432 60 00.- www.aenor.com

1S0 17065
N°T/ C-PR271
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AENOR

Certificate of conformity

001/006925

AENOR certifies that the organization

FORMUL PLASTIK VE METAL SANAYIA.S.

Registered office

Supplies

In compliance with

Description

Production site

Certification scheme

Firstissued on

Lastissued on
Validity

CUMHURIYET MAT., GURPINAR YOLU CAD. KAYA MILENYUM IS MERKEZI
SIT., CARSIAPT KAT 8, N° 5A/144, BCEKMECE-ISTANBUL (Turquia)

Polypropylene pipes (PP-R) / polypropylene glass fiber
(PP-R FV)/ polypropylene (PP-R) for installation of hot
and cold water inside the building structure

TECHNICAL SPECIFICATION TORP 01.72

Trademark: FORMUL
Fiberglass content: 5%
Fiberglass content of the middle layer: 17%

See annex for more information.

VELIKOY OSB MAH. SANAYI BULVARI, No. 19/4A VELIKOY CERKEZKOY
(Tekirdag - Turquia)

In order to grant this Certificate, AENOR has tested the product and has
verified the quality system implemented for its manufacture. AENOR
performs these tasks periodically while the Certificate has not been
cancelled, in accordance with Specific Rules RP 01.72.

2019-04-22
2024-04-22
2029-04-22

Rafael GARCIA MEIRO
CEO

AENOR CONFIA S.A.U.
Génova, 6. 28004 Madrid. Espafia
Tel. 91 432 60 00.- www.aenor.com



AENOR

Certificate of conformity

001/006925

Annex to Certificate

DESCRIPTION  Trademark: FORMUL

Fiberglass content: 5%
Fiberglass content of the middle layer: 17%
SERIE DIAMETERS (mm)

APPLICATION CLASS/ DESIGN PRESSURE (bar) OPACITY
2,5 20-25-32-40-50-63-75-90-110 1/10;2/8;4/10,5/6 NO
3.2 20-25-32-40-50-63-75-90-110 1/8;2/6;4/10,5/6 NO

Firstissuedon 2019-04-22
Lastissuedon 2024-04-22
Validity = 2029-04-22

AENOR CONFIA S.A.U.
Génova, 6. 28004 Madrid. Espafia
Tel. 91 432 60 00.- www.aenor.com

/1



OWRAS ([«

Approval Number 240755021 APPROVED MATERIAL c';é%léﬁi
Test Report: J-00491192 & J-00491193

20741

Water Regulations Approval Scheme Ltd.

Unit 13,

th Willow Road,
67 August 2024 Pen y Fan Industrial Estate,
Formil Plastik ve Metal Sanayi A.S Crumlin,
Cumhuriyet Mah. Girpinar Yolu Cad. Kaya, Gwent,
Milenyum Is Merkezi K, NP11 4EG
Buyukgcekmece,
Istanbul, 8N:5A/144,
Turkey

WATER REGULATIONS APPROVAL SCHEME LTD. (WRAS)
MATERIAL APPROVAL

The material referred to in this letter is suitable for contact with wholesome water for domestic purposes having met the requirements of
BS6920-1:2000 and/or 2014 'Suitability of non-metallic products for use in contact with water intended for human consumption with regard
to their effect on the quality of the water'.

The reference relates solely to its effect on the quality of the water with which it may come into contact and does not signify the approval
of its mechanical or physical properties for any use.

POLYPROPYLENE- COMPONENTS. 5260

‘Formil, Aquapa, Aquaplast, Foragua & Aquapipe Green PP-R Fittings'. Green coloured, injection moulded PP-R fittings. For use with
water up to 85°C.

APPROVAL NUMBER: 240755021
APPROVAL HOLDER: FORMUL PLASTIK VE METAL SANAYI A.S

The Scheme reserves the right to review approval.
Approval 240755021 is valid between July 2024 and July 2029

An entry, as above, will accordingly be included in the Water Fittings Directory on-line under the section headed, “Materials which have
passed full tests of effect on water quality”.

The Directory may be found at: www.wrasapprovals.co.uk/approvals-directory/

Yours Faithfully
\My—

lan Hughes
WRAS Approvals Manager

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED

WRAS.Appr-305F1 ver 2.0 Tel:+44(0)1495 244 666 Fax:+44(0)1495 244 666 Email:info@wrasapprovals.co.uk website:www.wrasapprovals.co.uk Page 10f 8


https://www.wrasapprovals.co.uk/approvals-directory/

Approval Number: 240755021 6th August 2024

WRAS MATERIAL APPROVAL - MATERIALS WHICH HAVE PASSED FULL TESTS OF EFFECT ON WATER QUALITY

The material referred to in this letter is suitable for contact with water for domestic purposes. Approval of this material does not signify
the approval of its mechanical or physical properties for any use.

Manufacturers or applicants may only quote in their sales literature terms which are used in this letter, namely that; ‘the material as listed,
having passed the tests of effect on water quality, is suitable for use in contact with wholesome water’

This may be abbreviated to ‘Water Regulations Approval Scheme - Approved Material’ or ‘WRAS Approved Material’.
The scope of an Approval does not extend to rebranded materials unless otherwise agreed by the Scheme.

Use of the WRAS Approved Material Logo

Approval holders may use the WRAS Approved Material logo and make reference to any approval issued by WRAS Ltd. in respect of a
particular material or range of materials provided the approval is, and remains valid.

Approval holders are entitled to use the logo on the packing, promotional literature and point of sale advertising Approved Materials.

Modifications to existing Approvals

It is a condition of WRAS Material Approval that NO changes or modifications to the Approved Material, be made without the Approval
Holder first notifying WRAS Ltd. Full details of the proposed changes must be provided to the Scheme. Failure to comply with this
condition will immediately invalidate a previously granted Approval.

Re-Approval

Please note it is the responsibility of the Approval Holder to ensure the Approval remains valid. WRAS Ltd. accepts no liability for the
delay in granting approval where this is caused by circumstances outside of the Scheme’s control.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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APPENDIX A - Standard Terms of Approval

1. WRAS Approvals Schemes

11 The WRAS Approval Schemes (“the Schemes”) and the WRAS Products and Materials Directory are owned and operated by
the Water Regulations Approval Scheme Ltd (“WRAS”).

1.2. To be eligible for WRAS approval products or materials must be capable of lawfully installed or used in the UK.
13. The WRAS Approvals Scheme Requirements & Code of Practice (WRAS.Cust-402) sets out what an Approval is.

14. WRAS is not responsible for enforcement of the Regulations, nor does it have any statutory powers. A WRAS Approval does not
guarantee a water fitting will be accepted by Water Companies or that enforcement actions will not be taken. Site specific
circumstances will be relevant such as aspects of the plumbing system design in which the fitting is installed, as well as water
company terms and condition of consent.

15 Installation Requirement Notes (IRNs) applied to an Approval are designed to help installers, but do not guarantee all site-
specific requirements are covered.

16. These Standard Terms and Conditions of Approval (T&Cs) and the Scheme Requirements form the agreement between WRAS
and the Applicant / Approval Holder in respect of applications and Approvals.

L7. " The definitions in document WRAS.Gen-601: “WRAS Approvals Terms & Definitions” shall apply throughout.
18 In the event of any conflict between these T&Cs and any of the documents referred to in them, the T&Cs shall take precedence.
2. Obligations of the Applicant & Approval Holder

2.1 Itis the responsibility of Applicants to ensure that they are familiar with, accept and comply at all times with the requirements of
the Scheme as detailed in these Standard Terms and Conditions, the Code of Practice (WRAS.Cust-402) and the WRAS
Scheme guidance. This includes, but is not limited to, the following documents:

I WRAS Approval Scheme Brand Guidelines

i WRAS Approvals Guides

Test Code Sheet Matrix.

iv. Guidance for non-metallic materials in fittings

v Sampling Matrix

Vi Installation Requirement Notes (IRNs).

These are available for download from the WRAS website www.wrasapprovals.co.uk.

2.2. The Applicant guarantees the accuracy and completeness of all information contained in the Application and any other
information now or subsequently provided by the Applicant or its Agents to WRAS and/or the Recognised Test Laboratory in
pursuance of the application and confirms that none of this information is or may be construed as misleading in any way. WRAS
accepts no liability for any losses or any other damage arising from incomplete or incorrect information provided by the
Applicant.

2.3. The Applicant must implement suitable quality assurance methods / Factory Production Control (fpc), in order to ensure that the
characteristics verified during certification remain of the same quality throughout the period of approval. This may be ensured
through direct self-monitoring, as well as through measures under a quality management system in accordance with ISO 9001/
CE Mark. Assurance records and details of any investigations into complaints relating to Approved Products shall be presented
to WRAS on request. The records shall be retained by the Applicant for ten years.

2.4. Approvals granted shall be subject to surveillance by WRAS, either as part of routine or investigative auditing activity. The
Approval Holder shall co-operate fully with WRAS for this purpose, including accommodating inspection observers if necessary.
The Approval Holder shall reimburse WRAS for all reasonable costs incurred in connection with surveillance & audit activities.

2.5. WRAS reserves the right to undertake unannounced audits of Approval Holders’ facilities as part of investigations.

2.6.In order to maintain an Approval, the self-declaration of continued compliance must be completed annually by the Approval
Holder in accordance with the Scheme Requirements. If these requirements are not met sanctions will be applied to the
Approval.

3. Pre-Application Advice

3.1 Applicants may seek pre-application advice before submitting an application for WRAS Approvals

3.2 WRAS Product Approval will only be granted to production samples. Prototype or pre-production samples may be submitted for
pre-application advice however additional testing may be required when subsequently submitted for full approval as a production
sample.

33. Any pre-application advice is provided on the basis of the preliminary information provided. This advice should not be taken as
guaranteeing that a product will be granted a WRAS approval nor that no enforcement action will be taken in respect of it by
water companies. WRAS Approvals will carry out a full assessment of the product when an approval application is submitted.

34 No reliance should be placed on any pre-application advice for the purposes of designing or producing any product. WRAS
accepts no liability for loss of goodwill, business, revenue or profits, anticipated savings or wasted expenditure (whether
reasonably foreseeable or not) or indirect or consequential loss arising from or in connection with such advice.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.2.

5.3.

6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

8.2.

8.3.

8.4.

8.5.

Applications
All applications for WRAS Approval must be submitted using the appropriate official WRAS Application form.

Applications for WRAS Material Approval for non-metallic materials must be supported by test certificates to BS 6920,
instructions and data safety sheets where required.

All applications for a WRAS Product Approval must be supported by schematic diagrams, technical drawings, photographs of
product and markings, and installation manuals where appropriate. These must illustrate the arrangement of the product, clearly
showing the water supply connections, discharge points (including overflows and waste discharges) and the water pathway
through the product.

Product Approval applicants must provide a schedule of materials. All component parts of a product (including solder, thread
sealant tape, lubricant and grease) which come into contact with wholesome water must be listed.

The Application Form must include details of any Agents appointed by the Applicant detailing the scope of the Agent’s authority.
The Applicant takes responsibility for all acts of their Agent in connection with the Application / Approval and indemnifies WRAS
for any losses incurred as a result of any breach of these T&Cs by the Applicant or its Agent(s).

Applications are valid for a period of 12 months from the date of which they are verified by the applicant, after which time
confirmation will be required that the information provided is up-to-date.

WRAS reserves the right to reject an application if it has reasonable grounds to believe the terms and conditions and other
scheme requirements will not be met.

Application Fees

WRAS charges an administration fee (“WRAS Fee”) for processing an Application. Details of the WRAS Fee are available from
WRAS website and can be confirmed on request. Where applicants are using a Recognised Test Laboratory to project manage
their application, WRAS will collect this fee from the Recognised Test Laboratory. In such cases, this fee is usually included in
the charges made by the Recognised Test Laboratory to the Applicant, but it is the Applicant’s responsibility to confirm this and
to ensure that the WRAS Fee is discharged in full.

The Applicant will commit to pay WRAS fees within 30 days of the invoice. This includes surveillance fees and any third-party
payments e.g. bank charges and additional courier charges. WRAS shall apply an additional administration fee for processing
third party payments. Approval may be suspended if payment is not received on time. New applications will not be processed
until overdue debts are paid.

The Applicant accepts responsibility for any import duties for samples supplied.
Termination
Either party may close an application at any time upon giving the other party written notice.

In the event that an applicant withdraws an application they shall pay to WRAS all sums due or committed up to the date of
withdrawal.

Termination of this agreement shall not affect the rights and liabilities of either party accrued prior to termination.
Intellectual Property and Ownership of documents
All intellectual property owned by either party or any third independent party shall remain exclusively the property of the owner.

The Applicant grants to WRAS a perpetual, world-wide, non-exclusive, royalty-free licence to use any materials supplied by or
on behalf of the Applicant for the purpose of administering the Scheme and exercising WRAS's rights and performing WRAS's
obligations under this agreement. This licence includes the right to copy and modify the licenced materials, and to grant sub
licences.

Subject to any confidential information or other intellectual property belonging to the Applicant, all application forms are the
property of WRAS.

Confidentiality

Subject to the remaining terms of this clause 8, both WRAS and the Applicant undertake not to divulge to any third party, any
information which was designated as confidential by the other party at the time it was made available (“Confidential
Information”), without prior written consent of that other party.

WRAS may make information relating to granted and expired Approvals available to the Water Companies. This includes
information which is, or was, published in the public directory and photographs that could help to identify a product. This includes
the dates any modifications, suspensions or withdrawals were implemented.

WRAS may publish in the Directory any information that these T&Cs, the Scheme Requirements, or any of the other Scheme
documents state will be published in the Directory. Any information that is published in the Directory shall be treated as being in
the public domain even after the expiry, suspension or withdrawal of an Approval.

It is acknowledged and agreed that WRAS shall be entitled to retain all information provided by an Applicant for the entire
duration of the Approval Period (including any renewal period granted by WRAS) and for up to seven years following the expiry
of any granted Approvals. This includes, but is not limited to, test results and analyses of Confidential Information, provided that
the Confidential Information is kept secure at all times.

Nothing in this agreement shall prevent a party from disclosing or otherwise using information if (i) the information is in, or
enters, the public domain other than as a result of a breach of this agreement, (ii) the information was known to that party prior
to receiving it from the other party, (iii) the information is received from a third party not subject to a duty of confidentiality, or (iv)
such disclosure or use of the information is required by any rule of law or the order or direction of a court or regulatory body of
competent jurisdiction, or (v) such disclosure is permitted by any other term of this agreement.

WRAS.Appr-305F1 ver 2.0
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9.
9.1.

9.2

9.3.

9.4.
9.5.

9.6.

9.7.

10.
10.1.

11.
11.1.

12.
12.1.

12.2.

13.
13.1.

13.2.

14.
14.1.

15.
15.1.

16.
16.1.

16.2.

16.3.
17.

17.1.
17.2.
17.3.
18.

18.1.

18.2.

18.3.

18.4.

Performance Testing

WRAS will only accept Applications which include test reports from a Recognised Test Laboratory which cover in full, the
Scheme’s acceptance criteria.

Products must be tested in accordance with the requirements identified in the Test Code Sheet (TCS) matrix published on the
WRAS website, against appropriate standards or in accordance with relevant harmonised standards and additional scheme
requirements as notified by WRAS.

Where a product is an assembly of components, all individual constituent components must satisfy the requirements applicable
to that component and unless already WRAS Approved will require testing.

In the case of non-standard products clarification of the testing required should be sought from WRAS in advance.

The scope of an Approval is restricted to those conditions applied during testing. Applications should include all scenarios and
variations the applicant wishes to be covered in the Approval.

Mechanical testing of products must have been completed no more than two years before the report is presented for Approval.

WRAS shall exercise reasonable skill and care in applying its policies for the recognition of test laboratories, as set out in the
Requirements Documents. WRAS shall require every Recognised Test Laboratory to enter into a contract with WRAS requiring
the laboratory to comply with the Requirements Documents.

Test Samples

A sample on which a WRAS Approval is to be based should have been manufactured no more than 12 months before the date
of its receipt by the Recognised Test Laboratory.

Markings
It is a condition of WRAS Product Approval that all products be adequately and consistently marked to facilitate identification.
Testing Failure

Should a product undergoing mechanical performance testing fail to satisfy the requirements of an individual test then a record
of the failure will be reported to WRAS by the Recognised Test Laboratory. Complete retesting of a new sample will be required
unless WRAS accepts that replacement of the failed component or product would not affect the performance of the other tests

already carried out on the sample that failed.

Should a replacement sample subsequently fail the same test then it is deemed to be an outright failure and will be reported as
such to WRAS by the Recognised Test Laboratory. If the replacement fails a different test it is considered to be a first failure and
treated as a failure during testing.

Modified replacement samples

If a product fails to satisfy the requirements of an individual test and is then modified, the Applicant must provide a declaration
detailing the nature and full extent of all modifications. In such cases the status of any earlier testing should be clarified with
WRAS.

Where a modified product is re-tested it is only deemed to be an outright failure if two failures are recorded for the same test.
Failure of samples representing a product range

Failure of one sample from amongst a number of samples representing a product range will be treated as a first failure of that
particular model/size. In this circumstance the same variant should be retested. An outright failure would only occur if the
replacement example failed the same test.

Failure of early audits

The failure of a product submitted for early audit will at the discretion of WRAS render the current Approval null and void and will
result in the Approval being removed from the Directory.

Certificates
WRAS will normally issue a certificate within two weeks of a product gaining Approval.

Approval Holders must not use old versions of any WRAS certificate or modify any WRAS certificate. Any certificate provided by
an Approval Holder to a third party must be current and in the full and complete form as issued by WRAS, including any IRNs
and conditions attached.

A certificate issued by WRAS shall remain the property of WRAS at all times.

Directory entries

Duplicate Directory entries for Products are not permitted.

All recently approved WRAS listings will normally be added to the Directory within two weeks of them gaining Approval.
All expired Approvals will be removed from the Directory following their expiry dates.

Alterations and additions to an existing approval

All requests for alterations or addition to a current Approval should be made directly to WRAS.

There are no restrictions on the number of revisions that can be made to an Approval during its lifetime provided that the
conditions of the Scheme are complied with.

An application fee for alterations and additions to existing approvals will be applied regardless of outcome.

Additions to an existing Approval without the need for additional testing of the Product will only be permitted if the Scheme’s
sampling acceptance criteria are satisfied.

WRAS.Appr-305F1 ver 2.0
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19. Secondary Approvals

19.1. Applicants for Secondary Approvals do not need to be the Primary Approval holder. In all circumstances the Applicant must
obtain the written consent of the Primary Approval holder before submitting an application for a Secondary Approval.

19.2. Any changes made to a Primary Approval (including the withdrawal of that Approval) shall automatically apply to any Secondary
Approval based on that Primary Approval. WRAS shall notify the Secondary Approval holder of the change, but shall not be
obliged to disclose the reasons for the change.

20. Registered Certification Marks

20.1. The “WRAS Approved Product” and “WRAS Approved Material” logos are certification marks registered under the Trade Marks
Acts 1994 (“Certification Marks”). Approval Holders shall be entitled to use the Certification Marks upon the licence terms set out
in this clause 20 (“Licence Terms”). The Brand Guidelines can be found on the WRAS Website.

20.2. The Approval Holder acknowledges that WRAS is the owner of the Certification Marks and the Approval Holder shall not do
anything which may be taken to indicate the Approval Holder has any right or interest in the Certification Marks other than as set
out in these T&Cs.

20:3. Prior to an Approval being granted Applicants shall not use the Certification Marks or the WRAS name or logo in any publication
or suggest or imply any endorsement of a particular product or range of products by the Scheme either verbally, in writing or by
any other means.

20.4. Approval Holders may use the Certification Marks only in respect of those Approved Products listed in the Approval Letter and
only for the duration of the Approval Period applicable to those Approved Products. Where Approval has lapsed or is withdrawn,
the Approval Holder must immediately stop using the Certification Marks in relation to the relevant Product.

20.5. Subject to the rest of these Licence Terms, Approval Holder may use the Certification Marks on the packaging, promotional
literature and point of sale advertising for the relevant Approved Products.

20.6.If the Approval Holder’s right to use the Certification Marks in relation to a Product ends then the Approval Holder must remove
the Certification Mark from or destroy the packaging, promotional literature, point of sale advertising and any other materials
relating to that Product. The Approval Holder shall ensure that its Factors also comply with this clause 20.6.

20.7. Where a Certification Mark is used, it must be replicated without adaptation or alteration, save that reproducing the logo in black
and white as opposed to colour is permissible.

20.8. The Certification Marks may only be used in connection with a product range where each individual product and/or material
and/or component within that product range has been granted individual WRAS Approval.

20.9. The Approval Holder shall inform its Factors and agents that any Modification or other alteration to the Approved Product may
invalidate the Approval and shall inform WRAS of any Modification or other alteration as soon as this comes to the Approval
Holder’s attention.

20.10. The Approval Holder shall not sub-licence, assign, transfer or otherwise deal with the Certification Marks other than on these
Licence Terms.

20-11- The Approval Holder shall adhere to the terms of all brand guidelines issued by WRAS from time to time. Failure to comply with
all brand guidelines will immediately invalidate a previously granted Approval.

20-12. The Approval Holder at all times remains responsible for the correct use of the Certification Marks by its Factors.

21. Complaint Management

211 The Approval Holder shall be required to keep a record of all the complaints made known to it in respect of an Approved Product
during the validity of the Approval, and retain such record for ten years from the end of that period.The Approval Holder shall
provide WRAS with a copy of the record referred to in clause 21.1 upon WRAS's request at any time during the period the
Approval Holder is required to keep and retain that record.

22. WRAS Approval Schemes Sanctions

221 WRAS reserves the right to suspend, amend or withdraw an Approval or to amend or remove details of it from the WRAS
Product and Materials Directory in the following circumstances:

i where there has been a breach by the Applicant / Approval Holder of any of its obligations detailed in the Scheme
Requirements or any other provision of these T&Cs;

i where WRAS considers this necessary as result of a change in any relevant law, regulation, specification, standard or any
other requirement which affects the issue of WRAS Approvals.

it where WRAS is no-longer satisfied that the relevant Product or material complies with Regulation 4(1)(a), Schedule 2
paragraph 2 of the Regulations or the Scheme Requirements.

22.2. WRAS reserves the right to notify the Water Companies of suspensions, amendments and withdrawals.

22:3. Atits sole discretion, WRAS may publish details of the withdrawal, amendment or suspension of an Approval.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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24.3.

24.4.

25.
25.1.

Limitation of Liability

Nothing in this agreement shall limit or exclude WRAS's liability for:

i death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors;
il fraud or fraudulent misrepresentation; or

i any other liability that cannot be so limited or excluded under law.

WRAS shall not be liable to the Applicant or Approval Holder, whether in contract, tort (including negligence), breach of statutory
duty, or otherwise, for any:

I loss of profits or revenue;
il loss of sales or business;

loss of opportunity or contracts;
v loss of or damage to goodwill or reputation; or

v indirect or consequential loss;

(in each case) arising under or in connection with this agreement or any Application, suspension, amendments or withdrawal of
Approval.

WRAS shall have no liability whether in contract, tort (including negligence), breach of statutory duty, or otherwise arising out of
or in connection with the acts or omissions of any Recognised Test Laboratory, except to the extent that such liability arises from
WRAS's failure to perform its obligations under clause 9.7 in relation to that laboratory.

WRAS shall not be liable for any delays in processing Applications which are beyond its control, including those which are

attributable to test laboratories or arise from an applicant’s failure to respond to WRAS's queries, provide requested information
or failure to satisfy the Scheme’s acceptance criteria.

- WRAS's total liability to the Applicant / Approval Holder whether in contract, tort (including negligence), breach of statutory duty,

or otherwise arising under or in connection with this Agreement or any Application, suspension, amendments or withdrawal of
Approval shall not exceed £1,000,000.

The limit of liability set out in clause 23.5 is based on the limits of the relevant insurance policies that WRAS has obtained. The
Applicant / Approval Holder acknowledges that this is a commercially reasonable limit. WRAS may agree a higher limit, subject
to being able to obtain appropriate insurance cover up to that higher limit and subject to the Applicant / Approval Holder agreeing
to pay any additional costs that WRAS incurs in obtaining that insurance. Any such agreement concerning a higher limit of
liability shall be effective only if made in writing signed by WRAS and the Applicant / Approval Holder.

WRAS shall exercise reasonable skill and care in performing its obligations under the agreement. Except as set out in these
T&Cs, all warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law,
excluded.

Complaints

WRAS has a complaints process for the resolution of disputes regarding decisions that WRAS makes on the following matters:
i Refusal to grant an Approval,

i Suspension or withdrawal of an Approval

Conditions attached to an Approval,

iv Other aspects of the WRAS Approval Scheme,

If the Applicant / Approval Holder disputes a decision that is subject to the complaints process the Applicant / Approval holder
agrees to refer the dispute to the complaints process. The Applicant / Approval holder shall not seek any other remedy (including
commencing any court proceedings) until the Applicant / Approval holder has exhausted the complaints process.

To refer a dispute to the complaints, process the Applicant / Approval Holder shall notify the WRAS Approvals Manager in writing
setting out why the Applicant / Approval Holder disputes the relevant decision.

Where a dispute is referred to the complaints process WRAS and the Applicant / Approval Holder shall comply with the following
process:

Stage 1: The WRAS Approvals Manager will review the complaint and take such action as he or she considers appropriate to
resolve the complaint.

Stage 2: Where the Applicant / Approval Holder is not satisfied with the outcome of Stage 1, the Applicants/Approval Holders
shall write to the Managing Director of WRAS setting out details of the complaint and why the Applicant / Approval Holder is not
satisfied with the outcome of Stage 1. The Managing Director shall review the complaint and take such action as he or she
considers appropriate to resolve it.

Stage 3: If an Applicant/Approval Holder is dissatisfied with the way a complaint has been dealt with by the Managing Director,
the Applicant/Approval Holder shall request a review by the WRAS Chairman. The Chairman may appoint a panel with relevant
experience to investigate the complaint and make a recommendation. The WRAS Chairman shall take such action as he or she
considers appropriate to resolve the complaint.

Each stage of the complaints process shall be complete when the WRAS decision-maker responsible for that stage provides a
written notice to the Applicant / Approval Holder setting out the action he or she considers appropriate to resolve the complaint
and confirming that stage of the complaints process has been completed.

Impartiality

WRAS shall ensure that it and its staff comply with its Impartiality Policy (WRAS.Admin-103) in relation to each Application and
Approval.
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26. Revisions to the Scheme documents

26.1. WRAS may amend these T&Cs and the Scheme Requirements from time to time. Such amendments shall take effect between
WRAS and the Approval Holder when the Approval Holder completes the annual Approval self-declaration process referred to in
the Scheme Requirements, except where clause 26.2 applies.

26.2. If WRAS amends these T&Cs or the Scheme Requirements in order to reflect changes in applicable law or regulation or ISO/EN
17065 then such amendment shall take effect on the date that WRAS gives the Applicant / Approval Holder written notice or
publishes the amended document at www.wras.co.uk (whichever is sooner).

27. General

27.1. Any decision, requirement or notification under these T&Cs shall be given by in writing (which shall include email) by or on
behalf of the party giving it.

27.2. WRAS will not be liable or responsible for any failure to perform, or delay in performance of any of its obligations to Applicants or
Approval Holders that is caused by an Event Outside Our Control.

27.3. These T&Cs and any disputes or claims arising out of or in connection with them or their subject matter (including non-
contractual disputes or claims) shall be governed by, and construed in accordance with the laws of England and Wales and the
parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales.

28. Severance

28.1.If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted,
but that shall not affect the validity and enforceability of the rest of the agreement.

28.2. If any provision or part-provision of this agreement is deemed deleted under clause 28.1 the parties shall negotiate in good faith
to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original
provision.

29. Entire Agreement

29.1. This agreement constitutes the entire agreement between WRAS and the Applicant / Approval Holder and supersedes and
extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them,
whether written or oral, relating to its subject matter.

29.2. The Applicant / Approval Holder agrees that it shall have no remedies in respect of any statement, representation, assurance or
warranty (whether made innocently or negligently) that is not set out in this agreement. The Applicant / Approval Holder agrees
that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in this
agreement.

30. Waiver

30.1. No failure or delay by a party to exercise any right or remedy provided under this agreement or by law shall constitute a waiver
of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No
single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.
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Approval Number 240755020 APPROVED MATERIAL c';é%léﬁi
Test Report: J-00491192

20741

Water Regulations Approval Scheme Ltd.

Unit 13,

th Willow Road,
67 August 2024 Pen y Fan Industrial Estate,
Formil Plastik ve Metal Sanayi A.S Crumlin,
Cumhuriyet Mah. Girpinar Yolu Cad. Kaya, Gwent,
Milenyum Is Merkezi K, NP11 4EG
Buyukgcekmece,
Istanbul, 8N:5A/144,
Turkey

WATER REGULATIONS APPROVAL SCHEME LTD. (WRAS)
MATERIAL APPROVAL

The material referred to in this letter is suitable for contact with wholesome water for domestic purposes having met the requirements of
BS6920-1:2000 and/or 2014 'Suitability of non-metallic products for use in contact with water intended for human consumption with regard
to their effect on the quality of the water'.

The reference relates solely to its effect on the quality of the water with which it may come into contact and does not signify the approval
of its mechanical or physical properties for any use.

POLYPROPYLENE- COMPONENTS. 5260

‘Forml, Aquapa, Aquaplast, Foragua & Aquapipe Green PP-R Pipe'. Green coloured, extruded PP-R pipes. For use with water up to
85°C.

APPROVAL NUMBER: 240755020
APPROVAL HOLDER: FORMUL PLASTIK VE METAL SANAYI A.S

The Scheme reserves the right to review approval.
Approval 240755020 is valid between July 2024 and July 2029

An entry, as above, will accordingly be included in the Water Fittings Directory on-line under the section headed, “Materials which have
passed full tests of effect on water quality”.

The Directory may be found at: www.wrasapprovals.co.uk/approvals-directory/

Yours Faithfully
\My—

lan Hughes
WRAS Approvals Manager

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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WRAS MATERIAL APPROVAL - MATERIALS WHICH HAVE PASSED FULL TESTS OF EFFECT ON WATER QUALITY

The material referred to in this letter is suitable for contact with water for domestic purposes. Approval of this material does not signify
the approval of its mechanical or physical properties for any use.

Manufacturers or applicants may only quote in their sales literature terms which are used in this letter, namely that; ‘the material as listed,
having passed the tests of effect on water quality, is suitable for use in contact with wholesome water’

This may be abbreviated to ‘Water Regulations Approval Scheme - Approved Material’ or ‘WRAS Approved Material’.
The scope of an Approval does not extend to rebranded materials unless otherwise agreed by the Scheme.

Use of the WRAS Approved Material Logo

Approval holders may use the WRAS Approved Material logo and make reference to any approval issued by WRAS Ltd. in respect of a
particular material or range of materials provided the approval is, and remains valid.

Approval holders are entitled to use the logo on the packing, promotional literature and point of sale advertising Approved Materials.

Modifications to existing Approvals

It is a condition of WRAS Material Approval that NO changes or modifications to the Approved Material, be made without the Approval
Holder first notifying WRAS Ltd. Full details of the proposed changes must be provided to the Scheme. Failure to comply with this
condition will immediately invalidate a previously granted Approval.

Re-Approval

Please note it is the responsibility of the Approval Holder to ensure the Approval remains valid. WRAS Ltd. accepts no liability for the
delay in granting approval where this is caused by circumstances outside of the Scheme’s control.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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APPENDIX A - Standard Terms of Approval

1. WRAS Approvals Schemes

11 The WRAS Approval Schemes (“the Schemes”) and the WRAS Products and Materials Directory are owned and operated by
the Water Regulations Approval Scheme Ltd (“WRAS”).

1.2. To be eligible for WRAS approval products or materials must be capable of lawfully installed or used in the UK.
13. The WRAS Approvals Scheme Requirements & Code of Practice (WRAS.Cust-402) sets out what an Approval is.

14. WRAS is not responsible for enforcement of the Regulations, nor does it have any statutory powers. A WRAS Approval does not
guarantee a water fitting will be accepted by Water Companies or that enforcement actions will not be taken. Site specific
circumstances will be relevant such as aspects of the plumbing system design in which the fitting is installed, as well as water
company terms and condition of consent.

15 Installation Requirement Notes (IRNs) applied to an Approval are designed to help installers, but do not guarantee all site-
specific requirements are covered.

16. These Standard Terms and Conditions of Approval (T&Cs) and the Scheme Requirements form the agreement between WRAS
and the Applicant / Approval Holder in respect of applications and Approvals.

L7. " The definitions in document WRAS.Gen-601: “WRAS Approvals Terms & Definitions” shall apply throughout.
18 In the event of any conflict between these T&Cs and any of the documents referred to in them, the T&Cs shall take precedence.
2. Obligations of the Applicant & Approval Holder

2.1 Itis the responsibility of Applicants to ensure that they are familiar with, accept and comply at all times with the requirements of
the Scheme as detailed in these Standard Terms and Conditions, the Code of Practice (WRAS.Cust-402) and the WRAS
Scheme guidance. This includes, but is not limited to, the following documents:

I WRAS Approval Scheme Brand Guidelines

i WRAS Approvals Guides

Test Code Sheet Matrix.

iv. Guidance for non-metallic materials in fittings

v Sampling Matrix

Vi Installation Requirement Notes (IRNs).

These are available for download from the WRAS website www.wrasapprovals.co.uk.

2.2. The Applicant guarantees the accuracy and completeness of all information contained in the Application and any other
information now or subsequently provided by the Applicant or its Agents to WRAS and/or the Recognised Test Laboratory in
pursuance of the application and confirms that none of this information is or may be construed as misleading in any way. WRAS
accepts no liability for any losses or any other damage arising from incomplete or incorrect information provided by the
Applicant.

2.3. The Applicant must implement suitable quality assurance methods / Factory Production Control (fpc), in order to ensure that the
characteristics verified during certification remain of the same quality throughout the period of approval. This may be ensured
through direct self-monitoring, as well as through measures under a quality management system in accordance with ISO 9001/
CE Mark. Assurance records and details of any investigations into complaints relating to Approved Products shall be presented
to WRAS on request. The records shall be retained by the Applicant for ten years.

2.4. Approvals granted shall be subject to surveillance by WRAS, either as part of routine or investigative auditing activity. The
Approval Holder shall co-operate fully with WRAS for this purpose, including accommodating inspection observers if necessary.
The Approval Holder shall reimburse WRAS for all reasonable costs incurred in connection with surveillance & audit activities.

2.5. WRAS reserves the right to undertake unannounced audits of Approval Holders’ facilities as part of investigations.

2.6.In order to maintain an Approval, the self-declaration of continued compliance must be completed annually by the Approval
Holder in accordance with the Scheme Requirements. If these requirements are not met sanctions will be applied to the
Approval.

3. Pre-Application Advice

3.1 Applicants may seek pre-application advice before submitting an application for WRAS Approvals

3.2 WRAS Product Approval will only be granted to production samples. Prototype or pre-production samples may be submitted for
pre-application advice however additional testing may be required when subsequently submitted for full approval as a production
sample.

33. Any pre-application advice is provided on the basis of the preliminary information provided. This advice should not be taken as
guaranteeing that a product will be granted a WRAS approval nor that no enforcement action will be taken in respect of it by
water companies. WRAS Approvals will carry out a full assessment of the product when an approval application is submitted.

34 No reliance should be placed on any pre-application advice for the purposes of designing or producing any product. WRAS
accepts no liability for loss of goodwill, business, revenue or profits, anticipated savings or wasted expenditure (whether
reasonably foreseeable or not) or indirect or consequential loss arising from or in connection with such advice.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED

Tel:+44(0)1495 244 666 Fax:+44(0)1495 244 666 Email:info@wrasapprovals.co.uk website:www.wrasapprovals.co.uk
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4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.2.

5.3.

6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

8.2.

8.3.

8.4.

8.5.

Applications
All applications for WRAS Approval must be submitted using the appropriate official WRAS Application form.

Applications for WRAS Material Approval for non-metallic materials must be supported by test certificates to BS 6920,
instructions and data safety sheets where required.

All applications for a WRAS Product Approval must be supported by schematic diagrams, technical drawings, photographs of
product and markings, and installation manuals where appropriate. These must illustrate the arrangement of the product, clearly
showing the water supply connections, discharge points (including overflows and waste discharges) and the water pathway
through the product.

Product Approval applicants must provide a schedule of materials. All component parts of a product (including solder, thread
sealant tape, lubricant and grease) which come into contact with wholesome water must be listed.

The Application Form must include details of any Agents appointed by the Applicant detailing the scope of the Agent’s authority.
The Applicant takes responsibility for all acts of their Agent in connection with the Application / Approval and indemnifies WRAS
for any losses incurred as a result of any breach of these T&Cs by the Applicant or its Agent(s).

Applications are valid for a period of 12 months from the date of which they are verified by the applicant, after which time
confirmation will be required that the information provided is up-to-date.

WRAS reserves the right to reject an application if it has reasonable grounds to believe the terms and conditions and other
scheme requirements will not be met.

Application Fees

WRAS charges an administration fee (“WRAS Fee”) for processing an Application. Details of the WRAS Fee are available from
WRAS website and can be confirmed on request. Where applicants are using a Recognised Test Laboratory to project manage
their application, WRAS will collect this fee from the Recognised Test Laboratory. In such cases, this fee is usually included in
the charges made by the Recognised Test Laboratory to the Applicant, but it is the Applicant’s responsibility to confirm this and
to ensure that the WRAS Fee is discharged in full.

The Applicant will commit to pay WRAS fees within 30 days of the invoice. This includes surveillance fees and any third-party
payments e.g. bank charges and additional courier charges. WRAS shall apply an additional administration fee for processing
third party payments. Approval may be suspended if payment is not received on time. New applications will not be processed
until overdue debts are paid.

The Applicant accepts responsibility for any import duties for samples supplied.
Termination
Either party may close an application at any time upon giving the other party written notice.

In the event that an applicant withdraws an application they shall pay to WRAS all sums due or committed up to the date of
withdrawal.

Termination of this agreement shall not affect the rights and liabilities of either party accrued prior to termination.
Intellectual Property and Ownership of documents
All intellectual property owned by either party or any third independent party shall remain exclusively the property of the owner.

The Applicant grants to WRAS a perpetual, world-wide, non-exclusive, royalty-free licence to use any materials supplied by or
on behalf of the Applicant for the purpose of administering the Scheme and exercising WRAS's rights and performing WRAS's
obligations under this agreement. This licence includes the right to copy and modify the licenced materials, and to grant sub
licences.

Subject to any confidential information or other intellectual property belonging to the Applicant, all application forms are the
property of WRAS.

Confidentiality

Subject to the remaining terms of this clause 8, both WRAS and the Applicant undertake not to divulge to any third party, any
information which was designated as confidential by the other party at the time it was made available (“Confidential
Information”), without prior written consent of that other party.

WRAS may make information relating to granted and expired Approvals available to the Water Companies. This includes
information which is, or was, published in the public directory and photographs that could help to identify a product. This includes
the dates any modifications, suspensions or withdrawals were implemented.

WRAS may publish in the Directory any information that these T&Cs, the Scheme Requirements, or any of the other Scheme
documents state will be published in the Directory. Any information that is published in the Directory shall be treated as being in
the public domain even after the expiry, suspension or withdrawal of an Approval.

It is acknowledged and agreed that WRAS shall be entitled to retain all information provided by an Applicant for the entire
duration of the Approval Period (including any renewal period granted by WRAS) and for up to seven years following the expiry
of any granted Approvals. This includes, but is not limited to, test results and analyses of Confidential Information, provided that
the Confidential Information is kept secure at all times.

Nothing in this agreement shall prevent a party from disclosing or otherwise using information if (i) the information is in, or
enters, the public domain other than as a result of a breach of this agreement, (ii) the information was known to that party prior
to receiving it from the other party, (iii) the information is received from a third party not subject to a duty of confidentiality, or (iv)
such disclosure or use of the information is required by any rule of law or the order or direction of a court or regulatory body of
competent jurisdiction, or (v) such disclosure is permitted by any other term of this agreement.

WRAS.Appr-305F1 ver 2.0
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9.
9.1.

9.2

9.3.

9.4.
9.5.

9.6.

9.7.

10.
10.1.

11.
11.1.

12.
12.1.

12.2.

13.
13.1.

13.2.

14.
14.1.

15.
15.1.

16.
16.1.

16.2.

16.3.
17.

17.1.
17.2.
17.3.
18.

18.1.

18.2.

18.3.

18.4.

Performance Testing

WRAS will only accept Applications which include test reports from a Recognised Test Laboratory which cover in full, the
Scheme’s acceptance criteria.

Products must be tested in accordance with the requirements identified in the Test Code Sheet (TCS) matrix published on the
WRAS website, against appropriate standards or in accordance with relevant harmonised standards and additional scheme
requirements as notified by WRAS.

Where a product is an assembly of components, all individual constituent components must satisfy the requirements applicable
to that component and unless already WRAS Approved will require testing.

In the case of non-standard products clarification of the testing required should be sought from WRAS in advance.

The scope of an Approval is restricted to those conditions applied during testing. Applications should include all scenarios and
variations the applicant wishes to be covered in the Approval.

Mechanical testing of products must have been completed no more than two years before the report is presented for Approval.

WRAS shall exercise reasonable skill and care in applying its policies for the recognition of test laboratories, as set out in the
Requirements Documents. WRAS shall require every Recognised Test Laboratory to enter into a contract with WRAS requiring
the laboratory to comply with the Requirements Documents.

Test Samples

A sample on which a WRAS Approval is to be based should have been manufactured no more than 12 months before the date
of its receipt by the Recognised Test Laboratory.

Markings
It is a condition of WRAS Product Approval that all products be adequately and consistently marked to facilitate identification.
Testing Failure

Should a product undergoing mechanical performance testing fail to satisfy the requirements of an individual test then a record
of the failure will be reported to WRAS by the Recognised Test Laboratory. Complete retesting of a new sample will be required
unless WRAS accepts that replacement of the failed component or product would not affect the performance of the other tests

already carried out on the sample that failed.

Should a replacement sample subsequently fail the same test then it is deemed to be an outright failure and will be reported as
such to WRAS by the Recognised Test Laboratory. If the replacement fails a different test it is considered to be a first failure and
treated as a failure during testing.

Modified replacement samples

If a product fails to satisfy the requirements of an individual test and is then modified, the Applicant must provide a declaration
detailing the nature and full extent of all modifications. In such cases the status of any earlier testing should be clarified with
WRAS.

Where a modified product is re-tested it is only deemed to be an outright failure if two failures are recorded for the same test.
Failure of samples representing a product range

Failure of one sample from amongst a number of samples representing a product range will be treated as a first failure of that
particular model/size. In this circumstance the same variant should be retested. An outright failure would only occur if the
replacement example failed the same test.

Failure of early audits

The failure of a product submitted for early audit will at the discretion of WRAS render the current Approval null and void and will
result in the Approval being removed from the Directory.

Certificates
WRAS will normally issue a certificate within two weeks of a product gaining Approval.

Approval Holders must not use old versions of any WRAS certificate or modify any WRAS certificate. Any certificate provided by
an Approval Holder to a third party must be current and in the full and complete form as issued by WRAS, including any IRNs
and conditions attached.

A certificate issued by WRAS shall remain the property of WRAS at all times.

Directory entries

Duplicate Directory entries for Products are not permitted.

All recently approved WRAS listings will normally be added to the Directory within two weeks of them gaining Approval.
All expired Approvals will be removed from the Directory following their expiry dates.

Alterations and additions to an existing approval

All requests for alterations or addition to a current Approval should be made directly to WRAS.

There are no restrictions on the number of revisions that can be made to an Approval during its lifetime provided that the
conditions of the Scheme are complied with.

An application fee for alterations and additions to existing approvals will be applied regardless of outcome.

Additions to an existing Approval without the need for additional testing of the Product will only be permitted if the Scheme’s
sampling acceptance criteria are satisfied.

WRAS.Appr-305F1 ver 2.0
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19. Secondary Approvals

19.1. Applicants for Secondary Approvals do not need to be the Primary Approval holder. In all circumstances the Applicant must
obtain the written consent of the Primary Approval holder before submitting an application for a Secondary Approval.

19.2. Any changes made to a Primary Approval (including the withdrawal of that Approval) shall automatically apply to any Secondary
Approval based on that Primary Approval. WRAS shall notify the Secondary Approval holder of the change, but shall not be
obliged to disclose the reasons for the change.

20. Registered Certification Marks

20.1. The “WRAS Approved Product” and “WRAS Approved Material” logos are certification marks registered under the Trade Marks
Acts 1994 (“Certification Marks”). Approval Holders shall be entitled to use the Certification Marks upon the licence terms set out
in this clause 20 (“Licence Terms”). The Brand Guidelines can be found on the WRAS Website.

20.2. The Approval Holder acknowledges that WRAS is the owner of the Certification Marks and the Approval Holder shall not do
anything which may be taken to indicate the Approval Holder has any right or interest in the Certification Marks other than as set
out in these T&Cs.

20:3. Prior to an Approval being granted Applicants shall not use the Certification Marks or the WRAS name or logo in any publication
or suggest or imply any endorsement of a particular product or range of products by the Scheme either verbally, in writing or by
any other means.

20.4. Approval Holders may use the Certification Marks only in respect of those Approved Products listed in the Approval Letter and
only for the duration of the Approval Period applicable to those Approved Products. Where Approval has lapsed or is withdrawn,
the Approval Holder must immediately stop using the Certification Marks in relation to the relevant Product.

20.5. Subject to the rest of these Licence Terms, Approval Holder may use the Certification Marks on the packaging, promotional
literature and point of sale advertising for the relevant Approved Products.

20.6.If the Approval Holder’s right to use the Certification Marks in relation to a Product ends then the Approval Holder must remove
the Certification Mark from or destroy the packaging, promotional literature, point of sale advertising and any other materials
relating to that Product. The Approval Holder shall ensure that its Factors also comply with this clause 20.6.

20.7. Where a Certification Mark is used, it must be replicated without adaptation or alteration, save that reproducing the logo in black
and white as opposed to colour is permissible.

20.8. The Certification Marks may only be used in connection with a product range where each individual product and/or material
and/or component within that product range has been granted individual WRAS Approval.

20.9. The Approval Holder shall inform its Factors and agents that any Modification or other alteration to the Approved Product may
invalidate the Approval and shall inform WRAS of any Modification or other alteration as soon as this comes to the Approval
Holder’s attention.

20.10. The Approval Holder shall not sub-licence, assign, transfer or otherwise deal with the Certification Marks other than on these
Licence Terms.

20-11- The Approval Holder shall adhere to the terms of all brand guidelines issued by WRAS from time to time. Failure to comply with
all brand guidelines will immediately invalidate a previously granted Approval.

20-12. The Approval Holder at all times remains responsible for the correct use of the Certification Marks by its Factors.

21. Complaint Management

211 The Approval Holder shall be required to keep a record of all the complaints made known to it in respect of an Approved Product
during the validity of the Approval, and retain such record for ten years from the end of that period.The Approval Holder shall
provide WRAS with a copy of the record referred to in clause 21.1 upon WRAS's request at any time during the period the
Approval Holder is required to keep and retain that record.

22. WRAS Approval Schemes Sanctions

221 WRAS reserves the right to suspend, amend or withdraw an Approval or to amend or remove details of it from the WRAS
Product and Materials Directory in the following circumstances:

i where there has been a breach by the Applicant / Approval Holder of any of its obligations detailed in the Scheme
Requirements or any other provision of these T&Cs;

i where WRAS considers this necessary as result of a change in any relevant law, regulation, specification, standard or any
other requirement which affects the issue of WRAS Approvals.

it where WRAS is no-longer satisfied that the relevant Product or material complies with Regulation 4(1)(a), Schedule 2
paragraph 2 of the Regulations or the Scheme Requirements.

22.2. WRAS reserves the right to notify the Water Companies of suspensions, amendments and withdrawals.

22:3. Atits sole discretion, WRAS may publish details of the withdrawal, amendment or suspension of an Approval.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED
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23.3.

23.4.

23.6.

23.7.

24.
24.1.

24.2.

24.3.

24.4.

25.
25.1.

Limitation of Liability

Nothing in this agreement shall limit or exclude WRAS's liability for:

i death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors;
il fraud or fraudulent misrepresentation; or

i any other liability that cannot be so limited or excluded under law.

WRAS shall not be liable to the Applicant or Approval Holder, whether in contract, tort (including negligence), breach of statutory
duty, or otherwise, for any:

I loss of profits or revenue;
il loss of sales or business;

loss of opportunity or contracts;
v loss of or damage to goodwill or reputation; or

v indirect or consequential loss;

(in each case) arising under or in connection with this agreement or any Application, suspension, amendments or withdrawal of
Approval.

WRAS shall have no liability whether in contract, tort (including negligence), breach of statutory duty, or otherwise arising out of
or in connection with the acts or omissions of any Recognised Test Laboratory, except to the extent that such liability arises from
WRAS's failure to perform its obligations under clause 9.7 in relation to that laboratory.

WRAS shall not be liable for any delays in processing Applications which are beyond its control, including those which are

attributable to test laboratories or arise from an applicant’s failure to respond to WRAS's queries, provide requested information
or failure to satisfy the Scheme’s acceptance criteria.

- WRAS's total liability to the Applicant / Approval Holder whether in contract, tort (including negligence), breach of statutory duty,

or otherwise arising under or in connection with this Agreement or any Application, suspension, amendments or withdrawal of
Approval shall not exceed £1,000,000.

The limit of liability set out in clause 23.5 is based on the limits of the relevant insurance policies that WRAS has obtained. The
Applicant / Approval Holder acknowledges that this is a commercially reasonable limit. WRAS may agree a higher limit, subject
to being able to obtain appropriate insurance cover up to that higher limit and subject to the Applicant / Approval Holder agreeing
to pay any additional costs that WRAS incurs in obtaining that insurance. Any such agreement concerning a higher limit of
liability shall be effective only if made in writing signed by WRAS and the Applicant / Approval Holder.

WRAS shall exercise reasonable skill and care in performing its obligations under the agreement. Except as set out in these
T&Cs, all warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law,
excluded.

Complaints

WRAS has a complaints process for the resolution of disputes regarding decisions that WRAS makes on the following matters:
i Refusal to grant an Approval,

i Suspension or withdrawal of an Approval

Conditions attached to an Approval,

iv Other aspects of the WRAS Approval Scheme,

If the Applicant / Approval Holder disputes a decision that is subject to the complaints process the Applicant / Approval holder
agrees to refer the dispute to the complaints process. The Applicant / Approval holder shall not seek any other remedy (including
commencing any court proceedings) until the Applicant / Approval holder has exhausted the complaints process.

To refer a dispute to the complaints, process the Applicant / Approval Holder shall notify the WRAS Approvals Manager in writing
setting out why the Applicant / Approval Holder disputes the relevant decision.

Where a dispute is referred to the complaints process WRAS and the Applicant / Approval Holder shall comply with the following
process:

Stage 1: The WRAS Approvals Manager will review the complaint and take such action as he or she considers appropriate to
resolve the complaint.

Stage 2: Where the Applicant / Approval Holder is not satisfied with the outcome of Stage 1, the Applicants/Approval Holders
shall write to the Managing Director of WRAS setting out details of the complaint and why the Applicant / Approval Holder is not
satisfied with the outcome of Stage 1. The Managing Director shall review the complaint and take such action as he or she
considers appropriate to resolve it.

Stage 3: If an Applicant/Approval Holder is dissatisfied with the way a complaint has been dealt with by the Managing Director,
the Applicant/Approval Holder shall request a review by the WRAS Chairman. The Chairman may appoint a panel with relevant
experience to investigate the complaint and make a recommendation. The WRAS Chairman shall take such action as he or she
considers appropriate to resolve the complaint.

Each stage of the complaints process shall be complete when the WRAS decision-maker responsible for that stage provides a
written notice to the Applicant / Approval Holder setting out the action he or she considers appropriate to resolve the complaint
and confirming that stage of the complaints process has been completed.

Impartiality

WRAS shall ensure that it and its staff comply with its Impartiality Policy (WRAS.Admin-103) in relation to each Application and
Approval.

WRAS.Appr-305F1 ver 2.0
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26. Revisions to the Scheme documents

26.1. WRAS may amend these T&Cs and the Scheme Requirements from time to time. Such amendments shall take effect between
WRAS and the Approval Holder when the Approval Holder completes the annual Approval self-declaration process referred to in
the Scheme Requirements, except where clause 26.2 applies.

26.2. If WRAS amends these T&Cs or the Scheme Requirements in order to reflect changes in applicable law or regulation or ISO/EN
17065 then such amendment shall take effect on the date that WRAS gives the Applicant / Approval Holder written notice or
publishes the amended document at www.wras.co.uk (whichever is sooner).

27. General

27.1. Any decision, requirement or notification under these T&Cs shall be given by in writing (which shall include email) by or on
behalf of the party giving it.

27.2. WRAS will not be liable or responsible for any failure to perform, or delay in performance of any of its obligations to Applicants or
Approval Holders that is caused by an Event Outside Our Control.

27.3. These T&Cs and any disputes or claims arising out of or in connection with them or their subject matter (including non-
contractual disputes or claims) shall be governed by, and construed in accordance with the laws of England and Wales and the
parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales.

28. Severance

28.1.If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted,
but that shall not affect the validity and enforceability of the rest of the agreement.

28.2. If any provision or part-provision of this agreement is deemed deleted under clause 28.1 the parties shall negotiate in good faith
to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original
provision.

29. Entire Agreement

29.1. This agreement constitutes the entire agreement between WRAS and the Applicant / Approval Holder and supersedes and
extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them,
whether written or oral, relating to its subject matter.

29.2. The Applicant / Approval Holder agrees that it shall have no remedies in respect of any statement, representation, assurance or
warranty (whether made innocently or negligently) that is not set out in this agreement. The Applicant / Approval Holder agrees
that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in this
agreement.

30. Waiver

30.1. No failure or delay by a party to exercise any right or remedy provided under this agreement or by law shall constitute a waiver
of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No
single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.

The Water Regulations Approval Scheme Ltd. Registered in England No, 1303284 Registered office: 6D Lowick Close, Hazel Grove, Stockport, SK7 5ED

Tel:+44(0)1495 244 666 Fax:+44(0)1495 244 666 Email:info@wrasapprovals.co.uk website:www.wrasapprovals.co.uk
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