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WARRANTY CERTIFICATE

Anadolu Isuzu Otomotiv Sanayi ve Ticaret A.S., whose business address is Sekerpmar Mah.
Otomotiv Cad. , No: 2, 41435 Cayirova, Kocaeli, Turkey, hereinafter referred to as Manufacturer,
declares that will apply the below indicated Warranty conditions to ISUZU CITIPORT ES buses offered
to “Mayoralty of Chisinau Municipality” hereinafter referred as a Buyer, located at MD-2012,

Chisinau city, 83 Tefan cel Mare si Sfant Avenue under the tender notice “ocds-b3wdp1-MD-
1595492839263 as of 23 July 2020,

Sixty (60) months and 400.000 km warranty for all bus aggregates, mechanisms and components.
Manufacturer agrees to provide periodical maintenance for Isuzu Citiport ES vehicles offered to the Buyer
at his own expense throughout the warranty period, the service of the bus according to the
manufacturer's regulations: exchange of lubricants, filters, belts, service of air conditioners, other
necessary parts and consumables. Manufacturer agrees to apply 5 years for the body's anti-corrosion
warranty.

All wearable parts, which expected lifetime is related to the usage conditions shall be considered to be
excluded from the scope of warranty applicable to the offered vehicles, such as wipers, bushings, brake
cylinders, brake pads and discs, tires, storage batteries, injectors, unless the expenses arising from the
failures or breakdowns accepted by the Manufacturer as attributable to the material or workmanship and
installation defects, that may arise during the warranty term of the contractual vehicle in accordance with
the Warranty Procedures of the Anadolu Isuzu Otomotiv Sanayi ve Ticaret A.S.

Note: Sixty (60) months and 400.000 km warranty condition is at “which comes first” principle.
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