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Mapping, Visualization and HD Monitor

Ordering Information

St. Jude Medical™ Assurance  
Plus Service and Technology Programs 

Product Highlights
�� �Software revisions and software upgrades are included as 
part of your Assurance Plus Service and Technology Program. 
Any software release defined as a new software expansion 
module is not included and must be purchased separately. 

�� Response for customers with St. Jude Medical capital 
equipment covered under this program are as follows: 

�� Telephone response from St. Jude Medical  
Technical Support. 

�� If required, overnight shipment of replacement parts. 

�� If needed, a site visit by a St. Jude Medical 
Service Technician.

�� Service level varies by program tier and geography. Response 
time is not guaranteed for capital equipment not covered 
under this program. 

Description
The Assurance Plus Service and Technology Program 
provides comprehensive and extended service coverage 
beyond the initial 12-month warranty for St. Jude 
Medical™ capital equipment. Staying current with this 
program will help ensure that you maximize your capital 
equipment investment throughout the life of  
each product. 

We provide you with the option to select coverage for 
specific pieces of equipment or design a comprehensive 
plan that covers all your St. Jude Medical capital 
equipment. Plans are available in one-, two-, or  
three-year terms. 

Reorder Number Description

AM901 EnSite Precision™ System Assurance Plus Plan

CE901 EnSite™ Velocity™ System Assurance Plus Plan 

VS901 VantageView™ System Assurance Plus Plan 
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