EMERSON PROCESS MANAGEMENT ROMANIA SRL
Str. Ing. George Constantinescu, nr. 2-4 si 4B
Globalworth Campus, cladirea C, etaj 2

Bucuresti, Romania

DECLARATIE

Subsemnatul Sebastian Ferecus, reprezentant legal EMERSON PROCESS
MANAGEMENT ROMANIA SRL, in calitate de Director General, declar pe proprie
raspundere urmatoarele:

Confirmam faptul ca detinem un service centru autorizat pentru efectuarea reparatiilor in
EPRO GmbH Germania si Emerson SRL Cluj-Napoca Romania ICenter - companie
Emerson pentru echipamentele livrate.

Confirmam de asemenea perioada de garantie oferita - 24 luni de la data introducerii
SACVVM in exploatare, dar nu mai mult de 36 luni de la data fabricarii. MTBF (Timpul
Mediu de Buna Functionare) — 10.000 ore, durata de viatad a echipamentului — 10 ani din
momentul PIF.

Data 29.04.2024

Digitally signed by
— . Slivinschi Victor
TEP 55" Date: 2024.05.03

11:47:01 +03'00'

Sebastian Ferecus
Director General
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Certified Product Service Centers
Open Worldwide

Emerson Reduces Costs and Repair Time for Customers
Around the Globe
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Emerson is proud to announce the addition of new Certified Product Service Centers around the globe, which offer better localized
support for customers. These centers perform calibrations, updates and repairs on Machinery Health Management (MHM) and AMS
products with a goal to dramatically increase Emerson service levels worldwide.

The goal of the Product Service Centers is to provide excellent repair services, reduce shipping costs and most importantly provide
customers quick turn-around time so they can get their MHM/AMS product returned to continue to monitor essential assets.

B All centers undergo extensive training and are constantly B Emerson certified technicians and trained professionals
kept aware of any hardware, firmware and software check for and repair any other problematic issues the
updates orissues. Centers adhere to standard MHM/AMS customer may not be aware of.

ricing and consistent service levels. S . . L
pricing W Calibrations require certified firmware tool that is unique

B [f a center outside the United States cannot make a for every specific CSI/AMS firmware version —only the
repair, the product is shipped to the main repair center Emerson Certified Product Service Centers have this unique
in Knoxville, Tennessee, for guaranteed repair —at no calibration firmware capability.

additional charge to the customer.
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Only Emerson Service and Repair Centers have the specific expertise, tools, OEM parts and quality assurance processes in place to
ensure the service work meets Emerson’s highest level of quality and customer satisfaction.

We have two factory repair centers and 10 other sites across the globe.

Current, Fully Capable Emerson-Authorized Service and Repair Centers:

B Knoxville, Tennessee, United States

B Gronau, Germany

Current, Partially Capable Emerson-Authorized Service and Repair Centers:

B Mexico City, Mexico

e CSI2130/AMS 2140 and AMS Trex
M Santiago, Chile

e CSI2130/AMS 2140 and AMS Trex
B Sao Paulo, Brazil

e CSI2130/AMS 2140 and AMS Trex
H Turkey

e CSI2130/AMS 2140 and AMS Trex
B Abu Dhabi, United Arab Emirates

e CSI2130/AMS 2140 and AMS Trex

Emerson Global Certified Service Centers

O Active

H Singapore

e CSI2130/AMS 2140 and AMS Trex
B Mumbai, India

e CSI2130/AMS 2140 and AMS Trex
B Shanghai, China

e CSI2130/AMS 2140 and AMS Trex
B Chelyabinsk, Russia

e CSI2130/AMS 2140 and AMS Trex

B Melbourne, Australia

* CSI2130/AMS 2140 and AMS Trex

@ Chelyabinsk

Mumbai

' Singapore

Melbourne


https://www.emerson.com/documents/automation/brazil-rma-form-en-4210004.pdf
https://www.emerson.com/documents/automation/singapore-rma-form-en-4210016.pdf
https://www.emerson.com/documents/automation/abu-dhabi-rma-form-en-4210000.pdf
https://www.emerson.com/documents/automation/turkey-rma-form-en-4210018.pdf
https://www.emerson.com/documents/automation/russia-rma-form-en-4210014.pdf
https://www.emerson.com/documents/automation/rma-end-user-international-en-4210008.pdf
https://www.emerson.com/documents/automation/mexico-rma-form-en-4210006.pdf
https://www.emerson.com/documents/automation/rma-form-us-en-4210010.pdf
https://www.emerson.com/documents/automation/rma-germany-en-4210012.pdf

H Knoxville
835 Innovation Dr. Knoxville, TN 37932
(All AMS/CSI products)

N Gronau
Jobkesweg 3, 48599 Gronau, Germany
(AIl AMS/CSI products)

B Abu Dhabi
Unit No. 2 Global Ascent Building,
Po Box 105958 Mussafah, M4 Abu Dhabi, UAE
(CSI2130/AMS 2140 and AMS Trex)

B Australia
471 Mountain Highway
Bayswater, VIC 3153, Australia
(CSI 2130/AMS 2140 and AMS Trex)

H Singapore
No.9 Gul Road # 01-01 Singapore 629361
(CSI2130/AMS 2140 and AMS Trex)

H Brazil

Av. Hollingsworth, 325 - Iporanga Sorocaba SP 18087-105

(CSI2130/AMS 2140 and AMS Trex)

B Chile
Los Ebanistas 8611, La reina,
Santiago de Chile, PC7880060
(CSI2130/AMS 2140 and AMS Trex)

H Mexico
Calle 10 No. 145 San Pedro de los Pinos
Del. Alvaro Obregén, México, D.F. 01180
(CSI 2130/AMS 2140 and AMS Trex)

B India
Private Limited Plot No. A/145 I TTC Industrial Area,
MIDC Pawane, Navi Mumbai, Maharashtra 400 710, India
(CSI2130/AMS 2140 and AMS Trex)

M Russia
15, Novogradsky Prospekt Chelyabinsk,
454003 Russian Federation
(CSI 2130/AMS 2140 and AMS Trex)

B Turkey
Icerenkoy Mah. Topcu Ibrahim Sok.
No:13 Kat:4 34752 Istanbul
(CSI2130/AMS 2140 and AMS Trex)

B China
1277 Xin Jin Qiao Road, Pudong, Shanghai, 201206
(CSI 2130/AMS 2140 and AMS Trex)

For more information about Emerson Service and Repair Centers, please contact Robyn Buckner, Global Product Repair Center
Manager with Reliability Solutions, Machinery Health Management - Robyn.Buckner@Emerson.com

Emerson
North America, Latin America:

®+180083383140r ©2018, Emerson. All rights reserved.

®+15128323774

The Emerson logo is a trademark and service mark of Emerson Electric Co. All other marks are the
property of their respective owners.

Asia Pacific:

®+656777 8211 The contents of this publication are presented for informational purposes only, and while
diligent efforts were made to ensure their accuracy, they are not to be construed as warranties

Europe, Middle East: or guarantees, express or implied, regarding the products or services described herein or their

®+41417686111 use or applicability. All sales are governed by our terms and conditions, which are available on

request. We reserve the right to modify or improve the designs or specifications of our products

WWww.emerson.comj/ams

at any time without notice.
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