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This is to confirm that

Evgheni Costov

has successfully passed the

Medical Basics for Customer Service Engineers
Certification

Contents:

* Anatomy
* Physiology
* Diagnostic and Therapy of:
e Heart
* Circulatory System
* Digestive System
* Liver and Pancreas
e Urinary System

Completion date: 2014-04-17
Identification number: CAAHE4M
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Dr. Patrick Amarteifio
Global Training Center Head
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