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MOLDOVA EUROPEANA

AWNEPCBHKUA AOTOBIP N2 ASP-01-25

DEALER AGREEMENT NoASP-01-25

M. KUIB «22» rpyaHA 2025 poKy

Kyiv December 22, 2025

UeH AunepcbKnid gorogip (pani — «JunepcbiUi
forosip» abo «florosip») yRNaaeHo Mixk:

This Dealer Agreement (hereinafter referred to as
“Dealer Agreement” or “Agreement”} is entered
into by and between:

TosapucTBOM 3 0OMeEeHoHo BiANCBIAANLHICTIO «EM
EM €l VKPAIHA», iopuauuHoo  ocofiom, AKa
HaneKHUM YWMHOM 3apecCTpoBaHa Ta RIE 3rigHo i3
IAKOHOAZBCTROM YKpaiHu, B ocobi leHepanwHoro
avpexkTopa Kelcyke Hiwido, wo aie Ha nigcrasi
Cratyry, imeHoBaHa Haga N «AucTpub’ioTop», 3 oagHIel
CTOPOHM, |

"MMC UKRAINE" Limited Liability Company, 2
company established and existing under the laws of
Ukraine, represented by its Director General Mr,
Keisuke Nishino, acting pursuant to the Articles of
Association, hereinafter referred to as “the
Distributor”, on the one hand, and

Komnauieo «ABTOCNEAC CAP» (AUTOSPACE 5.R.L.),
HPUAWMYROK  OCcODOK, AKA  HanemHUm  YUHOM
3apeecTpOBaHa Ta Ai€ 3rigHO i3 33KAHOABBCTAOM
Pecnybnikn Mongoea, B ocobi  [eHepantHOro
ApeKkTopa BukTopa Mukynet [Miculet Victor], wo gie
Ha nigctasi Cratyty, imenoBaHa Hagani «[lunep», 32
IHLIOT CTOPDHM,

AUTOSPACE S.R.L., @ legal entity established and
existing under the laws of the Republic of Moldova,
represented by its Director Generat Miculet Victor,
acting pursuant to the Articles of Association,
hereinafter referred to as “the Dealer”, on the other
hand,

AKI PA3OM IMEHYIOTEEA — KCTOPOHWU S, 3 KDMHA CKpemo

hereinafter collectively referred to as the “Parties”,

— «CropoHa», and individually as a “Party”.
OCKINBKKH WHEREAS
{il  Aucrpub’oTopa NPU3HAYEHC komnadiewo | (i) The Distributor was appaointed by MITSUBISHI

«MILYEILI MOTOP3 KOPROPEWLUH» (MITSUBISHI
MOTORS CORPORATION) aucTpuBioTopom
aeTomMpBinie, 3aNacHUX YaCcTUH W aKcecyapie Toprosoi
mapkr  «Mitsubishi»  Ha TepuTopii  PecnyBniku
Mongaoga {gani — «PerioH») Ha niacTasi 8i400BIgHOIO
Duetpub’rotopeekoro gorosopy eig 10.09.2019 p. (3]
3MiHamMuY;

MOTORS CORPORATION Campany as distributor of
Mitsubishi trademark wvehicles, spare parts and

accessories for the territory of Moldava Republic
{Region) based on the Distributor Agreement as of |
September 10th, 2019 {as amended);

(i} Aucrpub’otop | Innep MaloTs HAMIpP BETAHOBKMTH

OWNepchKi  NapTHepcbKi  BLAHOCWHW 3 NPOA3MY
asTomobinie  ToproBoi  maprv  ¢Mitsubishi»,
3abesneuuT  nNepeanpofa)KHY  NiATOTOBKY  Ta

NICAANPOLaKHe H  rapadTilne  obBcayrosyBaHHsA
arTomoBinia Toprosol mapkn «Mitsubishi», npoga |
BCTAHOBAEBHHA OPMMHAABHUX 33MNACHUX 4ACTMH W
aKcecyapis Toproeoi mapxm «Mitsubishi» B PerioHi,

(i) The Distributor and the Dealer are intended to
establish the dealership partner relations on sales of
“Mitsubishi” trademark vehicles, provision of pre-
sale, aftersales and warranty service for
“Mitsubishi” trademark vehicles, sales and
installation of the original spare parts and
accesspries in the Region,

CTOpOHY AOMOBUAKCA NPO HUHKHEHABEAEHE:!

The Parties have agreed on the following:

TEPMIHA

| DEFINITIONS

TepMiHM, AR BUKOPUCTOBYHITHCA B JlOrOBORI, MaloTe
Taki 3HA4YEeHHA (RKWO iHWe He BUNANBAE 3 KOHTEKCTY):

FTerms and definitions used herain shall have the

- following meanings {unless otherwise provided by

context):

«Komnawian 360 « AncTpub’oTOp» — TOBAPMUCTEO 3
ofmemeHoo BiANOBiaanbHicTHY «<EM EM Cl YKPATHA»
(wop ELPNOY 40182908), sry BupobHUK npn3HadMe
AucTprbioTopom AsTomodinie | 3aNacHUX YacTuH y
Perioni  BignosigHo 40 AUcCTpUB HOTOPCLKOTS
NOroBORY, yRNageHoro 10 sepecHA 2019 poky Mix
BupobHyKom i AncTpub’roTopom (aani —
«AUCTPUB TOPRCHRKMA A0TOBIP»),

“Company”’, “Distributor” - “MMC UKRAINE”
Limited Lliability Company {identificaticn code of
legal entities is 40182908), appointed hy the
Manufacturer as distributor of Vehicles and Spare
Parts in the Region in accordance with the
Distribution Agreement concluded on September 10,
2019 between the Distributor and the Manufacturer
(hereinafter referred to as the “Distribution
Agreement’’).

«Aunep» — opuaudHa ocoba, Aka 3AICHI0E CBOIO
roCNOAAPCERY ZIAABLHICTE ¥ Periodi, 30Kpema 3 MeTOHD
oTpumanHa  NpubyTky  eig  peanisauii  Toeapis,

“Dealer” — a legal entity, doing business in the
Region including making profit from selling Products,
purchased from the Distributor, providing high-
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npuabamux y Auctpub'roTapa, 3abeznedeHHa arkicHoro
piBHA HafnaHHa nocayr 3 DNicnanpogamHore  Ta

FapaHTiHHero obcayroeysaHHA 8 PerioHi, BUKOHAHHKA |

obog’Askie, nepenbaveHvx Jorosopom W IHWAMM
Aoropopamu mix CTopoHamu, i 3aa0B0AEHHA NoTpeb
KnieHTiB.

quality Aftersales and Warranty service in the
Region, fulfilling its duties specified herein and
related contracts between Parties, to satisfy
Customers’ needs.

«BupobHuk? abo «MMC»— KomnaHia «MILYBILLI
MOTOP3 KOPNOPEMWH» (MITSUBISHI MOTORS
CORPORATION), wo  Aie BIAMNOBIAHO Fal's
3akoHDAABCTE2 ANCHII 3a K¥pMAWMHHO0 aapeco: 1-21,
Shibaura 3-chome, Minato-ku, Tokio, 108-8410,
AnoHia, i € BUpobHUKOM ABTomoBiNIE Ta 3aNacH WX
YACTUH, KOMMABKTYIOMUX, aKCeCyapis W iHWKX
BUTRaTHWX maTtepianis Ao aBromobinis Toprosol
mapku «Mitsubishin.

“Manufacturer”’, “MMC” — «MITSUBISH| MOTORS
CORPORATION», a company establishing and
existing under the laws of Japan, having its principal
place of business at 1-21, Shibaura 3-chome, Minato-
ku, Tokyo, 108-8410, lapan, that is manufacturer of
“Mitsubishi” trademark Vehicles, Spare parts,
components, accessories, and other consumables
thereto.

«MME» — komnania «Mitsubishi Motors Europe B.V.»,
WO AiE BIANOBIAHO Ao 3aKoHOAaBCTRA Higepaanais, 2
TaKow € odiuidiHum ekcnopTepom MMC 8 €Bponi Ta
ABTOPU3OBAHKMM NOCTa4a/IbHMKOM 32NACHUX HBCTHH, &
TAHOW  KOMNAEKTYIONMX, aKCecyapiB W iHWMX
BUTPATHUX MaTapianis Ao AsTomobinis Toproeo
| Mapku «Mitsubishin. )

“MME” “Mitsubishi Motors Europe B.V.”
company establishing and existing under the laws of
the Netherlands, appointed as an official exporter of
MMC in Europe and the authorized supplier of the
Spare parts, components, accessories, and other
consumables for the “Mitsubishi” trademark
vehicles.

«Toprosa mapxa «Mitsubishi» - ToprosensHa mapua
Mitsubishi «rpu  piamautu»  (Mitsubishi  three-
diamond mark), nig axkow iMNOpPTYOTEEA TOBAPK Ha
TepuTopiko PerioHy Ha nigctasl AucTpr@'1oTopCbRoro
Aorosopy M MAepturOro S0roBopy.

“Trademark {TM) “Mitsubishi” - the trademark of
Mitsubishi three-diamond mark, which placed on the
Products are distributed into the Region on the basis
of the Distributor Agreerment and Dealer Agreement.

«AsTomobinin, «Tosapu» ab0  «KoHTpaKTHI
Tosapu» — apTomobini Toproeoi mapku «Mitsubishi»,
WO  NOCTaBRNATLCR  Komnanwiewo  flunepy 33
BifNOBIAHHMK AOTOBOPAMM NOCTABKM.

“vehicle(-5)" / “Car{-s)”, “Products”, “Contractual
Products” — “Mitsubishi” trademark vehicles, which
are supplied by the Company to the Deaiers
according to the corresponding supply agreements.

«3anacHi YacTMHM», «Toeapuy» abo «HKoHTpaKTHi
TOBApW» — BIAEMO3AMIHHI 1 KDMNAEKTYIOUI ABTanNi, Wo
NOCTaBgAAKTBCA XKomnaHierw MME T1a/abo MMC T1a
MPUMIHA4YeHi OAA BUKOPMCTaHHA & AsTomobinAx, a
TAROM KOMNAEKTYIOMI, aKCecyapuh W iHWI BATRATHI
maTeniand Ao ABTOMODINIE, WO NOCTABAAOTLLA
KomnaHier) Avneposi 33 BignoB AHWMK 40M0BOPAMM
NOCTABKH,

“Spare Parts”, “Products”, “Contractual Products” -
interchangeahle components (original spare parts),
supplied by MME and/or MMC and designed for use
in the Vehicles, as well as components, accessories,
and other consumables for the Vehicles, which are
supplied by the Company to the Dealer according to
the corresponding supply agreements.

«Mpac-aucT» — KOMEPLIMHWI AOKYMEHT
OucTpub'ioTopa, AKUIA 30KpPEMA MICTUTD IHDOPMALIID
npo acoptumeHdT Toeapia W 3KTYanbHI  LiHK
BiABaHTaMEHHA Tosapie, AKI BM3HAY3TLCA
BianoBiGHO A0 Komepuinnol NOAITUKMK
Aucrpub’ioTopa. MNpaic-AncT 3aTBEPAKYETLCA
leHepantHUAM AUPeKTOPOM KomMnaHil Ta afpecyeTsCA
(HanaeThcA) yeoim awnepam Komnadii y NOpASKY,
3asHadveHomy B n. 3.4 Jorosopy. i

«Periow» — KpaiHa, Ae 2JPEeECTPOBaMuUil | 3AIRCHIOE
CBOK rOCNOAAPCLKY AiAnbHICTE Auaep, 30Kpema ¥
dopmi  peanizauii Tosapie KaieHTam, 3 METAKD
3abesneyeHHA NOMUTY cnoxuBadie Ha ABTomobini
Ta/abo 3anacki yacTUHK; Hagae nocayry FapanTidHoro
va/aba NicaarapadTiiHoro obcayroByBaHHA, AKWO
iHWE NUCLMOBO He YaroAMeHo miK KomnaHiew Ta
OUNepomM ¥ BIANCBIAHUY A0roBCpax, a TAKOH BUKOHYE

“pPrice List” — a commercial document issued by the
Distributor, which contains the Products range and
actual prices for the supplied Products, which are
calculated in  accordance with  Distributor’s
commercial policy. The Price List is approved by the
Director General of the Company and is directly
mailed to all Distributor’s Dealers in the order
specified in the clause 3.4. hereof.

“Region” — state, where the Dealer is incorporated
and does business, including but not limited to - for
sales of Products to the Customers, to generate the
consumer demand for the Vehicles and/or Spare
parts, provides Warranty and/or Aftersales Service,
unless otherwise agreed between the Company and
the Dealer in the corresponding agreements, and
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Maan npogamy Topapie, norogmenuid CtopoHamu y | meets Products Sales Target, approved by the

Aoaarsax Ne 3 1 4 orosopy. Parties in Annexes 3 and 4 hereto.
Ons uinel forosopy PericHom Aunepa € TepMTopinA
Pecnybnixu Monpoea, For the purpose of this Agreement, Republic of

Meoldova is the Dealer Region.

«MocibuvK i3 BignosigHocTi cTampapram Gpenay | “Mitsubishi Motors Brand Manual™ means the
Mitsubishi Motors» [Mitsubishi Mators Brand Mitsubishi Motors brand identity application manual !

Manual) - nocibruk  (KOMPDABKC AoxymenTie i | (set of documents, standards) in particular on use of
CTaHA2PTiB), 30Kpema, 3 BWKOPUCTaHHA 3acobie | brand identification tools and Mitsubishi Motors
inenTudikauii  6peHay  Mitsubishi  Motors i | brand symbols, issued, amended and/or substituted
33CTOCYBAHHA MDro CUMBOAIKM B fpoueci eegekns | from time to time by MMC, to be used in the
rocnogapcekol  pianbsocTi  Auctpué’iotopom 1| business activities of the Distributor and Dealer.

dunepom, AkMWiA poapobaseTbca KomnaHiewe MMC,
HapaeTbeA AucTpub’ioTopy @ MoMe nepiogwyHo
3MIHIOBaTUCH Ta/abo AONOBHIDBATHUC.

«3aMoBneHHA ToBapiB» — NucbMoBe poamiweHHa | “Product Order” — written Dealer request for supply
. unepom  3amoBNeHHA Ha  nocTaeky Tosapis | of  Products (Vehicles, Spare parts, and/or
(AsTomoBinip T2/abo 3anacHWx YacTUH W aKcecyapis). | accessories).

«MnaH MPOAAMY» — KifbKicHMIA noxasHuk obcary | “Sales Target” — quantitative metric of the Product
npoaawia TosapiB [uaepom y PerioHi sBnpogosx | sales by the Dealer in the Region within the term of

cTpory 4ii Jorosopy. this Agreement.
'_tc_OnepauiﬁHi CTAHOAPTUN — KOMIIEKC CTa_H,ﬁ.apTiB “Operating Standards” -~ Manufacturer and/or
Bupobruka Ta/abo Auctprb’otopa, axunit | Distributor complex of standards for using

SM3Ha4aEThCA 3 ypaxysanHAm  Nocibruka 3 | “Mitsubishi Motors” brand defined including the
sianosiaHocTi crangapTam 6pengy Mitsubishi Motors | Mitsubishi Motors Rrand Standards Manual and
% iMwwux cramaaprie  Juctpub’oTopa, HapaeTben | other Distributor standards, are provided to the
flunepy ANA 3acTOCyBaHHA B8 Horo onepauiidniid | Dealer for use in its operatians, which the Dealer
fianbHocTi Ta € obos'AazkoBum Ans  eukoHauA | should follow  when selling  Products and/or
flnnepom y npoueci npogawy Tosapis Ta/abo providing Warranty / Aftersales services, the Dealer
nafanHa [apanTidHoro/NicNANPoOaHOro  CEPBICY, Marketing activities,

BeAGHHA MapKETHHIOBOI AIAALHOCTI.

ul'_apamin Aunctpu6’oropa» — rapantia Ha Tosapw, | “Distributor Wa rrant{r:' — warranty for the Products,
WO H3IfAETECA BupobHukom | RIATPMMyeTscA | provided by the Manufacturer and supported by the
Auctpub’toTopom. Distributor.

«lapaHtia [fwnepa» — nocayriu 32 rapaxTiHUX | “Dealer Warranty” — maintenance warranty for the
peMOHTIB  4nA  AsTomoSinie  Toproeoi  mapku | “Mitsubishi” trademark Vehicles, Spare parts, and
Mitsubishi, opMriHaneHuWx 3anacHux YacTwH W | accessaries which Dealer provides to the Customer.
akcecyapis, Wo HaaaTeca Junepom KniedTy.

ulapaHTifHe o6CNYropyBaHHA» — komnaekc | "“Warranty service” — a set of operations/ measures
onepauiid/aiti i3 niaTpumarHa poboTo3patHocti Ta | ta maintain performance and serviceability of the
cnparHocTi ABTomoGIAA y paMKax ioro eukopucTadka | Car while using it for its intended purpose during the
33 NPU3HAYEHHAM NPOTATOM rapaHTIMHOIO CTPOKY | warranty period, and to restore performance and
ekcnayaTauii, a & pasi HameHocTi HeAonikie — . good condition of the Car or its components, if a fault
BiAROBAEBHHA  cApasnocTi W pobBoTosaatHocTi | is detected.

AsTomobina abo HOroc CRNAA0BMX HAcTWA.

OBcAr onepauiil i3 TEXHIYHOIO OBCAYrOoBYBAHHA Ta
pemoHTy AsTomoBina, a Takos 3aminm  (@oro | The scope of the Car maintenance and service
OpMriHaNEHUX 3anacHux 4acTMH W 3Kcecyapis, Wo | operations and replacement of the original Spare
HagaloTbeh  Auaepom  KAiEHTY, BCTIHOBMOKTRLA | parts and accessories, which Dealer provides to the
BUpODHWMKOM B eRCINYATALIAHIM AOKYMEHTAUI. Customer shall be specified by the Manufacturer in
the maintenance documentation.







LY )

«NicnAnpopaHWid cepsic» abo «NicaanpopamHe
obcnyroByBaHHA» — HafaHHA [HnepoM CepRiCHMX
nocAyr KnienTam, 30Kpema ornaj nepep ACCTaBKOHO,
NepioAUdHUA  TEXHIMHWIA  oraRa  Asromobinig,
BMKDHaHHA rapaHTilHWX 30008’A32HL i
NiCAArapanHTIMHOro 0DCAYroByBaHHA.

“Aftersales Service” — maintenance services that
Dealer provides to the Customers, including pre-
delivery inspection, regular technical inspection of
the Vehicles, fulfiiment of the warranty chligations,
and post-warranty maintenance.

wAMnepckmi gentp Mitsubishi Motors» — Kkomnaexe,
WO BKAOYAE OB'EKTU HEPYXOMOCTI Ha CNifbHIV YK
Pi3HUX TEPUTOPRIAX, AKMK  BIANOBIAAE  BMMOram
Auctpuf’ioTopa/BUpobHuKa,  BRAKuaKMM, cepej
iHworo, OnepauidHWi  cTaraapT, i nepebyBae B
KopucTyeaHHi abo snackocTi Qunepa. Hanpwknaa, ue
ABTOC3INOH, ABTOMArasuH, CTaHUis  TEXHIYHOro
ofcnyropysatts, iHWI  OB'EKTHM  HepyXOoMOCTI  uy
OINAHKW TepWTOpIl Pi3HOrC NPW3HAYEHHA, | CNPHAE
BUMKOMaHHID ymoB8 ubcro Jforosopy Aunepom,
OCHOBHUM BWAOM  LIAABHOCTI AKOMO € Npoaax
ABTomobinie i 3IanacHux uyactH, [licAAnNpogamHe |
FapanTiHe obcayropysBanHn AsTomobinis, npogdakK |
BCTAHOBJIEHHA axcecyapis ao ABTomobinis.

"Mitsubishi Motors Dealership” — complex with
relevant premises located in a common territory or
in different territories, that meets the Distributor /
Manufacturer requirements including Operational
Standards and is in use or ownership of the Dealer,
including car dealership, auto shop, service station,
other facilities, and land plots of different
designation, that helps the Dealer, whose main
husiness is the sales of the Vehicles and Spare parts,
Aftersales and Warranty service of the Vehicles,
sales and installation of the Car Spare parts, to fulfil
its obligations hereunder.

«CTO Aunepan — CTaHW, A TEXHIYHOrG 0DCAYTroByBaHKA
3 BiANOBIGHUMKU  NPUMILIEHHAMMA Ta NpPUASIOH
TEDUTOPIEID, AKA 3HAXOAUTLEA & kopucTysakdi abo
BracHocTi  [wnepa, oOpradizosana W obnagHawa
signosigHo Ao BUMOr  Romnadi,  30Kpema
Onepaulinkmnx CYaHAIPTIE, BCTAHOBABHWX
Auctpub’totopom ac CTO B [onokeHHAX nNpo
rapaHrifine obcayroayeadHa AsTomobinie 8 YKpaiHi 12
Pecnybaiyi Monaocea, € HEBIA EMHOK YAcTUHOKW
Lloroopy i AocTynKi Ha CneuianizogaHomy CanTi.

“Dealer Service Station” — a service station with
relevant premises and territory, which is in use or
ownership of the Dealer, organized and equipped
according to the Company reguirements, including
but not limited to — according to Qperating
Standards specified by the Distributor for the Car
Service Stations in “Regulation on Car warranty
service” in Ukraine and Republic of Moldova, which
s an integral part hereof and is available on the
Specialized Site.,

«CneyjanizosaHui CanT» - JaXULLEHNI
KOPNOPaTUBHKIA (BpeHADBAHWA) gel-cauT
Ouctpré’ioTopa 3a aapecoto htips://mmcu.com.ua,
KW NPU3HAYEHO ONA 33BAHTKEHHA, 36epiraHHA Ta
obmiHy iHbopmauicro (painamu pisnaro dopmaty U
po3mipy) i AokymeHTamu {Ctangapramu, Nonitukamy,
MonoxkeHramu, Npalic-nMCTamKu Ha 3anacHi 4acTMHK
Towo) mix AWcTpub'oTOpOoM i 3BTOPU3ICBAHUMM
annepamu  Mitsubishi Motors 33 Hanpamamu
«MAPKETUHD R, xNPOAAKI», aNIcNANPoOLdKHE
o8CAYTOBYBAHHA R, «IMAEpChKA Mepexar Ta A0oCTyn

00 AKOTo HadaeTheA flunepy yepes Norik i naponk.

"Specialized Site" is a secure corparate (branded)
wehsite of the Distributor - https://mmcu.com.ua,
designed to download, store and share information
(files of various formats and sizes} and docurments
{Standards, Policies, Regulations, Price lists for Spare
Parts, etc.), between the Distributor and authorized
Mitsubishi Motors dealers in the areas of
"marketing”, “sales", “aftersales service", "dealer
network"; access to which is provided to the Dealer
via login and password.

«KnieHTH» — HiHUeBi cnowmsavi (disuuni Tafabo
lopuAnuHi ocobu), Akl KynylaTe ToBapw Ha niacTasi
BiANOBIOHWX AOFrOBORIA i3 JlMNepoMm.

“Customers” are the end consumers (individuals and
/ or legal entities) that purchase Products according
to the corresponding agreements with the Dealers.

| Bi,AROBIAHO AC

«iliH? BiABAMTIKEHHA» — 3BUHAHMHA [(CTAHAAPTHA)
uina peanizayuii Tosapis [unepy, wo ¢GoOpPMyETLLA
WAAXOM 3MCHLWEeHHA PEexoMEeHADHAHOI po3apibHol
LiHK Ha cymy (abo nesnni %) yarogreroi Avnepcerol
HaUiHk  (3HuWKK), 333Havencl B Npaic-nucTi
KOMEPLLIAHOI NOAITUKK
AucTpub’1oTopa, | BKA3YETLCA B akTyanbHomy [paic-
aucTi QuctpuboTopa.

“Effective Price” — regular (standard) Product price
far the Dealer. It is calculated by subtracting from
the Recommended Retail Price a certain ameount {or
percentage] of the approved Dealer Mark-up
{discount), indicated in the Price List, is formed in
accordance with the commercial policy of the
Distributor and is indicated in the current Price List
of the Distributor,







«PekomeHoBaHa po3ApibHa Uiva Toeapie» — LiHa
nepenpogaxy ToBapig KaigHTam, AKY PEKOMEHAYE
Auctpud’ioTop, BMXOARYM 3 aHAANI3Y  PUHRY,
KyniBenbHo! CcOPOMOMHOCTI  KAaiewTie  Ta  iHWwMX
GaKTORIB, NPUCYTHIX ¥ Perioni.

“Recommended Product Retail Price” - Product
sale price for the Customers. It is recommended by
the Distributor based upon the market analysis,
purchase power of the Customers and other
conditions in Region.

«flnnepcbka HauiHkafanMMKar - Oasosa Ta/abo
ADAATHOBA HaUiHKa (3HWMKA), fIKA BUPIKIETHCR 8
nepHoMy  BigcoTry TajaBo  cymi, HadaeTbCa
Auctpub'iotopow  Ouaepy 3rigHo 3 BURAAAEHWM
BuLLE, BWUIHAYAETHCA AuncTprb’ioTopom f
VIroKyeTbeA CTopoHamu y aignosigHnx foaaTtkax
(Cneumdikalliax) Ha MOMEHT BiABAHTIHEHHA TOBIPY,

“Dealer Mark-up” - a basic and/or additional mark-
up (discount), expressed in a certain amount and / or
a certain percentage, that is provided by the
Distributar to the Dealer according to the
aforementioned provisions. It is specified by the
Distributor and agreed by the Parties in the
corresponding Annexes {Specifications) and/or in
the consignment notes issued onh Product shipment.

«MorueauiiiHi sunaatu (BoHycu)» — BunNAaTW, AKI
MOMYTE BYTH Hapaxoeadi Aucrpubiotopom [unepy
3@ BWUKOHAHHA BCTAHOBAEHWX  AncTprbB’ioTopom
NOKasHUKIB. YMOBM Ta  KPWUTEpIl  HaZaHHA
MoTtusauinHMx Bunaat  {6oHycie), NopAAoK  IX
pO3paxyHKy Ta BMNAATH nepenba4anThenA
xomepuiiinow  noaitukow  Auctpubiotopa W
333HAYATLCA ¥y BignosigHomy  fJorosopi  npo
MOTUBALIMHI BMnAaTK (BoHyck) mik KomnaHiew T3
AnAacpom.

"Motivational payments (bonuses)” - payments
that may be accrued by the Distributor to the Dealer
for the fulfilment by the latter of the indicators
established by the Distributor, The conditions and
criteria for the provision of Motivation payments
(honuses), the procedure for their calculation and
payments are provided by the Distributor's
commercial policy and are indicated in the relevant
Mativation  Payments (Bonuses} Agreement
concluded between the Company and the Dealer.

«Mporpamue 3abeinedenHa» — komnnexc (Habip)
NporpamHuX npoaykTie {y Tomy uucni ERP, CRM,
iSpring Learn}, #wKi, Kpim iHworo, AJa0Te 3MOMY,
KepyBsaTu GisHec-npouecamm NiANPHEMETE,
OTPUMYIOYM ADCTOBIpH! AaHi npo ixHo poboTy B
DEMUMI PEANBHOTO Yacy, SLACTEMYBATA MOKI3HMKUK
AIAABHOCTI (30Kpema npoaam TOBapieg,
obLNYroByBsaHHA XIEHTIB, npoBegEHHA
MApKETUHIOBUX,  PEKNaMHuX  33axogis  Towo),
niaTpumysatd  edextuadi  npouecH Npojamwy i
0BCAYTOBYBAHHA KAIEHTIB TOWLO, @ TAKOX NPU3HAYEHI
CRPOCTATY, ABTOMITHUIYBATH bi3Hec-NpoyecH
nianpuemctea Ha  Byae-akomy  eTani  Woro
roCNoAapChKoi AisnbHocT M 3abe3neuntn ederTBHY
B33EMOCAII0 3 KOHTPArEHTamMK Ta KNiEHTaMM,

“Software” - a complex (set) of software products {in
particular, “ERP”, “CRM”, “iSpring Learn”}, allowing,
in particular, to manage the business processes of
enterprises, receiving reliable data on the operation
of the enterprise in real time, to monitor
performance indicatars {including - sales of
Products, customer service, marketing, advertising,
stc)), to support effective processes of sales and
customer service, etc., are intended to simplify,
automation of enterprise business processes at any
stage of its business activities, effective interaction
with contractors and customers.

«ERP» {Enterprise Resource Planning, ao «cuctema
NAGHYBAHHA pecypcis NIANPUEMCTEa»} — PEe3yabTaT
KOMN KOTEPHOrO NporpamysarHR Ha ba3i nporpamHal
npoayKuil: xomn'loteproi  nporpamw  Microsoft
Dynamics 365 Business Central Big Microsoft jreland
Operations Limited nesnol Bepci 3 obymorneHum
Habopom onuiid (MOMAUBOCTER}, AKS
BMKOPWUCTOBYIOTLLA Komnanie Ha yMOBax
BigNCBIAHMX NPYABAHUX Heto NiLeH3IR.

“ERP” (Enterprise Resource Planning} is the result of
computer programming based on software products
- the Microsoft Dynamics 365 Business Central
computer program from Microsofi  Ireland
Operations Limited in a certain version and with a
specified set of options (capabilities) that is used by
the Company under the terms of the relevant license
(s) acquired by it.

«CRM» (Customer Relatienship Management) -
PE3YALTAT KOMN'IOTEPHOTO NPOTPAMYBAHHA Y BUTAAA
CRM-cucTemu Ha 6Hasi  nporpamHol  npoAyKuji:
Komn'loTepHoi nnatdpopmmn Odoo neeHol sepcil 3
obymoBAeHUM Habopom onLin (MOWNUBOCTER), AKA
BUKOPMCTOBYIOTBCA  3aMDBHWKOM  Ha  YmOBax
BIANORIAHOI NPMAOAHOT HUM Niyensil.

“CRM” [Customer Relationship Management) is the
result of computer programming in the form of a
CRM system based on the software products -
computer piatform Odoo in a certain version and
with a set of options used by the Customer under the
terms of the relevant license purchased by him.







«ISpring Learn» — nporpamue 3abesneueHHA, RKe

BCTAHOBNEHE Ha pecypcax  Ouctpud’oTopa, €
PE3YLTATOM  KOMD KOTEPHOrQ  NPOrPaMyRaHHA Y
BUrARAI  OQHRAlH-naargopmy, AocTyn Q0 AKOI

HaAAETLEA Yepes afnpecy B Mepexki IKTepHeT (Momwe
CKNAAATUCA 3 AOMEHHOTO iMeHi), | ARa Npu3HadeHa
ANA  PO3MILEHHA  TemaTMyHWX  MaTepiania W
O3HAMOMAESHHA KOPUCTYBAMIB I3 HUMM.

“ISpring Learn’ software installed on the
Distributor's hardware resources, which is the result
of computer programming in the form of an online
platform, access to which is provided through an
Internet address {which may cansist of a domain
name), and which is designed to host thematic
materials and familiarizing users with them.

«N3 MMC» - odininHe cneyliansHe AIarHOCTUHHE
nporpamHe 3abe3neyeHHA, AKe rnpuidHadedHe 40A
KOMN IOTEPHCIT AiarHOCTUKKM ABTOMOBINIB (TEXHIYHOrO
crady ApTomobina, Hanpvrknag A4na  SUABNEHHA
HECMIPABHOCTEN B ENEKTPOHILI) 2 TAKOXK BHNHOMAE B
cebe MUT-ILI ra MUT-IIE SE  (30kpema, 1XHE
OHOBNEHHA).

"MMC software" is an official special diagnostic
software designed for computer diagnostics of Cars
(the technical condition of the Car, in particular, for
the detection of malfunctions in electronics),
including MUT-IIl and MUT-I1 SE ({inciuding their
updates).

«N3 ASA» — nporpamHe 3abe3aneyeHHA, WO ABAAE
coboso iHPOpMaLUHY cucTemy And nigbopy 3anacHux
YacTUH A8 ABTomobinie i3 meToie  3AflcHeHHA
PEMOHTHUX pobiT AsTomobinie.

*ASA Software” is a software that is an information
system for the selection of Spare Parts for the
purpose of Vehicles repairing.

« AYAUT? — MOHITOPUHT | NEPeRipKa Ha BIANOBIAHICT
OnepauidHum  cTaHAapTam  ana  3abeanedenHn
aKicHoro obcnyrapyaaHHa KnieHtis, 3axMcTy penyTaui
Ta iMmiaky Opengy Mitsubishi Motors.

“Audit” - monitoring and verification of compliance
with Operational Standards in order to provide
quality Customer service, protect the reputation and
image of the Mitsubishi Motors brand.

«Indopmanitiuii  BloneTeHb» NoBiAOMAEHHA
Ouctpub’iotopa Ounepy npo ByAb-AKi NUTaHHA, WO
BUHUKAKOTL Yy npoueci esaemogii Querpub’ioTopa
flunepa 3a uwm Jorosopom Tafabo  iHWKMMM
BOrosopamMu Mi HUMH, ¥ Hopmi 81BKTPOHHOIO AKCTA,
Hadicnavoro 3acoBbamn enekTPOHHOIO 3B'A3KYy (Ha
odiuifivi  enexTpoHHi nowTtw JducTpwb’woTtopa 1
Ounepa). BogHouyac CTOpoHW NOrogawnues,  LO
obog'azkoevmu  aapecatamu 3 Doky [unepa €
AVPEKTOP i NpauisrnkK Jvnepa, sianosiganbHi 3a Tok
YW (HWKUA HINPAMOK AIANBHOCTI.

“|nformation  bulletin” notification of the
Distributor to the Dealer of any issues arising in the
business processes of interaction between the
Distributor and the Dealer under the Agreement and
/ or other apreements cancluded between them, in
the form of an e-mail via electronic commdunication
(via official e-mails of the Distributar and the Dealer).
Al the same time, the Parties agreed that the
Dealer's obligatory addressees are the Director and
the relevant Dealer emplovees who are responsible
for a particular area of activity.

1. APEAMET AOTOBOPY

1. SUBJECT MATTER OF THE AGREEMENT

1.1. AncTpuB'ioTOop  NpU3Hasae Ta  BNOBHOBAMYE
Aunepa B AKOCTI OQILIAHONG HEEKCKAK3WBHOMC
Aunepa 8 Perioni ans peanisauii (npogamy) Tosapie
KnieHTam, 3abesnedyeHHA nepeanpoaamHol
niarotTosku, [apaHTidHoro @ (lichANPOAAKHOI0
aBCAYrOBYRAHHA TA BUKOHAHHA IHWWX AiH, MOR'A3aHWX
i3 peanizauico (nNpopaxem) Tosapis, a JAunep
NpUIMac Taxe Npy3sHnadenHs Ta 3060B'A3aHHA WOA0
BKa3aHCl IAABHOCTL

1.1. The Distributor appoints and authorizes the
Deazler to be the official non-exclusive Dealer in the
Region for sale of the Products to the Customers,
provision of pre-sale preparation, Warranty and
Aftersales Services and fulfilment of other actions
related to sale of the Products, and the Dealer
accepts such appointment and obligations on
provision of pre-sale preparation, Products sale,
Warranty and Aftersales Services, and fulfilment of
other actions related to the sale of the Products.

1.2. Qunep, Aakvid 30iMcHIOE peanizauiio Tosapis |
HaAa€ NDB'A33HI 2 HMMW CEPBICHI NoCaYrW B PerioHi,
mae 3aDe3anednTn BACOKWIA piBeHs cOCAYTeByBaHHA
KnienTis, 3a0X04yBaTH NoTEHLiMHWX KATEHTIB KYNYBaTX
Toeapy Ta  3abeanevysat  AKICHWMA  piBEHb

1.2. The Dealer, which sells Products and provides
related maintenance services in the Region, shall
take care of the Customers and provide high level of
service top the Customers, encourage potential

Customers to buy Products and deliver high quality







Nichanpogamuyore i FapaHTiiHoro o6CAYroByBaHHA
Tosapis y PerioHi.

of Aftersales and Warranty Services for the Products
in the Region.

1.3. AucTpub':0TOp  BU3HAuaE Mepenik  Kpurepiis
Tafabo sumeor (30kpema OnepauifiHux craHgapTie),
AKKMM Mae BiANoBiAaTW Aunep, i 3aanwae 3a coboio
npagso Oyab-K0AM Ha CBIK po3cys, NepiognyHo
AMIHIOBaTH X 3aAeXHO 8ig poTpumanHR fuaepom
Nlorosopy,  KOH'KOHKTYPWM  PMHKY,  KYNIBENBHOI
CNPOMOMHOCTI KNIEHTIB TOWD, NPO WO A0A3THKOBO
NUYCLMOBD NOBiAoMAAE flMaepa woHamerwe 33 1
{oavKH)  KaneHpapHMA  MiCAUE A0 BBEAEHHA
3a3HaUYeHUX 3MIH, ¥ TOMY UMCAT LINAXOM HaNpaBNeHHA
IlHpopmauiitioro bioneTeHs 3acabamu eNERTPOHHOTO
3B'A3KY.

1.3. The Distributor defines the set of criteria and/or
requirements (Operational Standards inclusive) that
Dealer shall meet and reserves the right ta modify
them at any time in its sole discretion depending an
the fulfilment of this Agreement by the Desler,
market landscape, Customer purchasing power etc.
and shall inform about it the Dealar in writing within
at least 1 ({one) calendar month pricr the
introduction of the specified changes to the Dealer,
including by sending the Informaticn bulletin by
electronic communication,

1.4. Ha niacTari BiANORIAHWX A0rOBOPIB NOCTABKW
Auctpub'ioTop noctavae dunepy Tosapu B 0bcaai,
HeobxifHoMy W pocTatHbomy  AAA - Periony
(yaropmyeTocA  CTopoHamu), a  [flnnep noBwuHeH
CTBOPUTH YMOBW DNA NPOCYBaHHA Ta peanizaujl
(npogawy) Tosapis, a Takom 3abe3neunTu AKICHE
NichanpoaamHds MW lapaHTide 0bcAyroByBaHHA
ToBapie BiANOBigHD A0 ymoB JOrosopy, IHILAX
aorosopis  mik  AQucrpubiotopom T2 Junepom,
NOAOKEHD W HCTRYRUIW, wo HaAawTLCA
AVcTpub'roTOpOM Ha BMKOHaHHA ymob [loroBopy Ta
Dil0TE  Ha  MOMEHT BHMKOHAHHA [uaepom  CBOIX
30006'A3aHb,

1.4. According to the corresponding supply
Agreements, Distributor shall supply the Dealer with
Products volume required and sufficient for the
Region (agreed by the Parties hereto), and Dealer
shall create conditions for Products promotion and
sale and provide the high-quality Aftersales and
Warranty Services for the Products
in accordance with the terms of the Agreement,
other agreements concluded between the
Distributor and the Dealer, other provisions and
instructians provided by the Distributer pursuant to
the terms of the Agreement valid at the time the
Dealer fulfils its respective obligations.

1.S. YMOBM i NOPAADK NOCT24aHHA TOBapis, a Takow
YMOBWM ONA [HWWX HANpAmie cniBpobDITHULTEE Mim
Ouctpub'rotopom | Aunepom  y3rogMyOThCA
AONATKOBO  Ta  3a3HadaloTbhCA BIANOBI AHUX
Acropopax midK CTOPOHAMMK.

¥

1.5. The terms and the order of the Products supply,
as well as the conditions for other areas of
cooperation between the Distributor and the Dealer,
shall be agreed additionally and specified in the
respective agreements concluded between the
Parties.

2. 3AFAABHI NONOXEHHA

2. GENERAL PROVISIONS

2.1. Ounep Ha ymosax florosopy npuiimac Ha cebe
30608'A3a3HHA 2 npogaxy Tosapie  KAieHTaMm,
3abeznevenHs  MiCAANPoAAKKOTD A [apanTinHoro
06CAYroBYBaHHA Bifl CBOIO IMEHi T3 BA2CHUM KOLUTOM.
Bognoyac [unep 320008°A3yeTbCA A0KNAABTY  BCIX
YCHUAL ANA CNPUAHHA ePEeKTUBHOMY NPOCYBaHHIO Ta
npoaamy Tosapie y Periodi, 3 Takom NOTOSMYETLCA
npojasaty (peanizosyeatn) MiHIMAALHY KiAbKICTD
{o6car) Tosapis 3rigHo 3 MAaHaMN NPOSAKY.

2.1. The Dealer hereunder undertakes to sell
Products, provide Aftersales and Warranty Services
on its behalf and at its own expense.

In doing so, the Dealer undertakes to use its best
endeavours to facilitate the promotion and sale of
Products in the Region in an effective way, and also
agrees to sell the Products in the minimum guantity
(volume) in accordance with the Sales Targets.

2.2. Junep oOpranisoBye NOBHE  KOMNAEKCHE
obcnyropysaqHs  Knientis, 3abeanedye ix  BCiER
HeoBxiaroto ingopmadico npo Tosapw, OpraHiosye B
memax PerioHy pexnamki axuii W mapxeTUHrosi
3axofM AAAR NpocyBaHnA TOBRapiB Ha  DUHKY 7
3biavwendds  obcary  npogawkie 1 3abe3neuye
NOWMPEHHA peknamHol NpoayKuii 8 PericHi.

2.2. Within its Region, the Dealer shall arrange
comprehensive  Customer service, provide
Customers with all necessary Products information,
run Products promaotions with purpose sales volume
increase, and distribute promotional items.

23. 3 meToto 3abe3neueHHA  BUKOHAHHA  ymoe
. florosopy oAoma CTapoHamu, AKICHOT Ta edeKTUMBHO!
gzaemoail mixk Aucrpubiotopom | Hunepom  3a
| florosopom, a TaKoX 3riAHO 3 iHWKUMK ADTOBORAMM,

2 3. In order to ensure compliance with the terms of
the Agreement by both Parties, high-quality and
effective interaction between the Distributor and
the Dealer hereunder, as well as under other
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YRAJASHUMM MM HMMKW, 30Kpema, woda OisHec-
npauecy Kynisni-npogaxy ToBapis Ha BCIX eTanax
(3amosneHHa — npuabanHA Torapis y AucTpub'oTopa
— peanizauins Kniewtam, MNaparTtiike Ta MlicnsanpoaamHe
00CNYrOBYBaHHA, NPOCYBAHHA Tosapis  Ans
3binbweHHs obcArie Npoaakis TORARIB | POIWKWPEHHA
Knientcekoi  Hask Towo), CToposk  NOrogunun
BMKOPMCTOBYBATU ¥ CBOIA rOCNOAaPCLKIA 4iAnbHOCT]
Mporpamue 3abezneyeHHAa [3oxpema, ERP, CRM,
iSpring Learn, Power Bl) i CrteuianizoBaHuii caidT Ha
yMOBax it y NoprAKy, Axi nepenbauveri Jorosopom
(3okpema, nyHkTamw  7.18-7.20) W iHwvmu
RIANOBIAHWUMK AOTGBOPAMM MidK HAMA,

CtopoHy 30608'A3YI0TeCA AOTPUMYBATUCA BKa3iBOX
LOAO NPaBUABHOrG BHROPUCTEHHA [lporpamHoro
33be3aneyeHHA 3 MBTOID HANEeXHOro v ePexTMBHOro
MOro BUKODPUCTaHHA.

agreements concluded between them, in particular,
regarding the business pracess of buying and selling
Praducts at all stages {order - purchasing Productsin
the Distributor - sales to Customers, Warranty and
Aftersales services, promotion of Products in order
to increase sales of Products and expand the
customer base, etr.), the Parties agreed to use in
their business activities Software (in particular, ERP,
CRM, iSpring Learn, Power Bl} as well as - Specialized
Site, under the conditions and in the manner
provided for by the Agreement (in particular -
clauses 7.18-7.20 hereof) and other agreements
concluded between them.

The Parties undertake to follow the instructions on
Software use with a view to the proper and efficient
use of the Software.

2.4, 3 METOK z3abesneveHHA ARICHOMO
Nicnanpofawdoro A [apaHTiiHoro obtnyrosyBanHA
Ounep mae 3abe3nednTn HAABHICTL ¥ JWnepchkomy
ueHTpi Mitsubishi Motors i na CTO neobxigHoro
oHnafHaHHA, cneyiantHoro IHCTPYMEHTY,
nporpamHoro 3abesnedeHHa Ana nigbopy 3anacHux
YACTWH I3 UinAw 3SAACHEHHA PeMOHTHUX  pobiT
AgromoGinis (N3 ASA), nporpamdoro 3abesneyeHhs
ANRA AiarHocTen Astomabinia N3 MMC (MUT-ILi Ta
MUT-1Il SEY, TexHiyHoi AokymeHTawii MMC {lo momwe
ByTd sk cknaposcd N3 MMC, Tak | NoCTaBAATHCA
OKPEMD) | HANEXHOTQ acopTUMEHTY 3anacHUX YACcTHH,
HanQBHEHHA AKGrO 33 KiMbKICTK) T3 HOMEHKAJTYPOIO
ginnosipae sMmoram Auctpub’ioTopa (BMKAN3AeH! B
n.n. 7.6.1. Aorosopy}.

2.4. In order to ensure high-quality Aftersales and
Warranty Services, the Dealer shall ensure that the
"Mitsubishi Motors’” Dealership and the Dealer
Service Station have the necessary equipment,
special tools, software for the selection of Spare
parts for the purpose of Vehicles repairing {ASA
software), Car Diagnostic Software MMC (MUT-III
and MUT-IIl SE)}, technical documentation MMC
{that can be either an integral part of the MMC
software or can be supplied separately) and proper
Spare Parts warehaouse, the filling of which in terms
of guantity and the nomenclature meets the
requirements of the Distributor (set outin paragraph
7.6.1. hereof).

2.5. ¥ CBOIX BigHOCKMH3X C(TOpPOHHK BUCTYNAKOTh HE
NPUHUMNSNOM i TOPrOBUM AreHTom, 3
OCTavaNbHUKDM | BOKYINLEM.

[Unep He € NPEACTaBHUKOM YW areHTom Bupobrika
Ta/a60 AMCcTpMB'1OTORA, HE MOKE BIATH AK IXHIW areuT,
3iACHICRATH NPEeACTaBHULTBD IHTepecis, yknalaT
Byab-AKi AOTQBOPM YW yrogu BiA XHbOTC imeH|,
Hagaeatv OyAb-AKI 33MNEBHEHHA YU rapauTii, Wo
30608 s3yioTs  Juctpub’iotopa Ta/abo MMC, uu

iHWUM  uMHOM  AiaTi  Big imeni MMC  tafabo |

Avcrpub'oTopa.

2.5. The relationship between the Parties shall not
he treated as a relationship between the principal
and the sales agent but is the relationship between
the supplier and the buyer.

The Dealer is neither a representative nor an agent
of the Manufacturer and / or Distributer and shall |
not act on behalf of Manufacturer and/er Distributor
as an agent, to provide any representations or
warranties obliging the Distributor andfor MMC,
enter into any agreements, speak for, or act on
behalf of MMC and/or Distributor in any other way.

2.6. Nig 4ac opradizauii AisAbHOCTI [lUnepcbKoro
uewtpy Mitsubishi Motors 6e3ymoBHUM NPiopUTETOM
€ npocysaHHs Ta peanizauia  Toeapis, W
NocTagnATLEA JHCTPHUD 1oTOpOM,

2.6. The key priorities In arganizing Mitsubishi
Motors Dealership are promotion and sales of
Products, supplied by the Distributor.

2.7. AucTpnb'ioTop y 8iANOBIAHOCT! A0 3aTBEPAKEHOI
HUM KOMEPUIAHOT NOAITWMKW NPOAAKIE  TOBapiB
DETYASPHO, WAAXOM NPAMOTO 34PECHOMO PG3CUNAKAA
IHbopMaLifiHoro BreneTens nosinomnAe Juaepa npo
NOAITMKY LIHOYTBOPEHHA Nif Yac npoaaxy Toeapis,
oHoemwoe  Mpabic-amctn i Hapae  fuaeposi
DEKOMEH/0B3H]  po3mipM  HauiHOK (3HUKOK), AKi

27, According to the commercial policy for Product

Sales approved by Distributor, the Distributor shall
send to the Dealer an Information bulletin on a
regular basis to infarm the Dealer about changes in
Praducts pricing policy, update Price Lists and
provide Dealer with recommended Products retail
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MOMYTH BYTH 3acToCaraHI Junepom Nid 4ac Npogarmy
| TOB3QIB.

prices that the Dealer can apply while selling
Products.

2.8. Ownep en3HAE [ NOTOAMYETLHCH, WO Nepenik
Tosapis | diHW, 33 AKMMmKM  Taki  Tosapw
NOCTaBARTIMYTRCA [HAepy, MOXYTh Yac Big vacy
3miHIOBaTMCA Ha poiacyn Awctpub’oTopa, Apo wo
OuctpuBioTop Aoaatkoso neeigomase funepa e
nopALKY, 3a3HaveHomy 8 N. 3.4 floroeopy.

- additionally in accordance with the procedure

2.8. The Dealer acknowledges the fact and agrees
that the list of Products and the prices at which such
Products will be supplied to the Dealer may change
from time to time at the Distributor’s discretion, and
the ODistributor will notify the Dealer ahout it

specified in clause 3.4. hereof.

3. NPMHLUMNKW OPTAHI3ALLIT TOPFIBAI TOBAPAMW

3. PRINCIPLES OF ORGANIZING THE PRODUCTS
TRADE

3.1. AnA BUKOHAHHA CROIX 30008'A3aHb 3a JOrosopom
Auvnep QpraHizceye CBOK HOMEPUIHHY AIAABHICTD
piAnoBiaH0 A0 OnepauikHvx CTanAapTie, BWUMOT |
pekomernauiv Auetpubiotopa Ttafabo Bupobuirka
wogo  npofawy  Tosapis, lapaMTidHorc W
MichanpoaasmHoro oBCNYroByBaHHA, AKi NepioguuHo
OHOBAKKDTECA SIACTpUE loTopoM | NOBIAOMAAICTBLA
Aunepy, 30Kpema WARXOM NPAMOTO 3APECHOMD
PO3CUAAHHA [HdopmauinHoro BioneTeHa.

3.1. In order tao fulfil its obligations hereunder, the
Dealer shall organize its business activity according
to the Operating Standards, Oistributor's and/or
Manufacturer’s requirements on Products sale and
Customer Warranty and Aftersales Services, which
may be updated from time to time and delivered to
the Dealer, in particular, via direct address mailing of
the information bulletin.

3.2. Buxopa4uk 3 aKTYaNbHUX fanuy 8 Perioni, CTopoHu
OUiHIOTE AOTEHLIAN PHUHKY ¥ NOTOAKYIOTE KiAGKICHHA
NnaH npefamy Tosapis Ha diHaHCcoBKI/KaneHAapHUIA
2026 pik wARXoM NiANUCAHHA BIANOBIAHWX A0ASTKIA
(Dopatkam Ne 3 1a 4).

3.2. Based on the current market data for the Region,
Parties shall access the market potential and agree
upen quantitative Sales Target for financial/calendar
year cf 2026 by signing the corresponding annexes
{Annex No. 3 and No.4).

3.3. AucTtpub’ioTop Mae NpaBc B OAHOCTUPCHHBOMY
NOpPAAKY BHOCUTW 3miHA 8 [palc-AucT. BHecewi B
Mpaic-aMcT 3mitm HabyBaKOTb YMHHOCTI BNpoaoBX 1
{caroro) poboworo AHR 3 AaTw
Auctpnb’oTopom Takoro MNpaidc-aucra Bunepos,

HAaABHHR .

3.3. The Distributor reserves the right to modify the
Price List in its sole discretion. Changes to the Price
List come into an effect within 1 (one) calendar day
after Distributor notifies Dealer about change of
Price List.

3.4. Auctpub’oTop nosigomase flunepy npo amiHy UiH l
Ha Tosapy WARXOM H3ACHAAHHA CHOBAeHOro [Tpanc-

AnUCTa EASKTPOHHOK NOWTCH) {po3cKnanHA
lHbopmauiiHoro Bonetens) abo 3aBaHTaMEHHA H3
CneyianizogaHwuid cCauT,

MpalAc-AUCT, HAAAHWA ¥ 333HAYEHOMY B UbOMY NYHKTI
NOPALKY, BUIHJETLCA CTOPOHAMU TakuUMm, WO MaE
PUAUMHY CHAY Ta € HeBIA'EMHOIO  YaCTUHOK
Jorosopy. KOHKPETHI WiHWM Ha KOHKPeTHY napTilo
Toeapis (ABTomoBiai/32nacHi HacTHK) 333Ha4a0THCA
y BIANOBIAHMX ROrOBOPAX NOCTABKM.

| List via email {address mailing of the Information

3.4 The Distributor shall inform the Dealer about
Product price changes by sending the updated Price

bulletin) or by downloading on the Specialized Site.

Price List sent in the order specified herein is
deemed legally binding and integral part of the
Agreement.

Specific Prices for a specific batch of Products |
(Vehicles / Spare parts) shall be indicated in the |
respective supply contracts.

4. AIAABHICTS AUCTPUE IOTOPA

—r—

4. THE DISTRIBUTOR ACTIVITIES

4.1. OuctpubiioTop € odiliiHUM AMcTprB' oTapoM
Togapie Ha TepuTepii YkpaiHu 713 Pecnybnikm
Monaosa, AKWIA Mac NPAB0 BUKORUCTORYBATH TOProsy
mapry Mitsubishi, «Tpu giamaHTh®, HWI NOB'A3aH
TOproBi MapHM U 3Hawu, foratunv BupobHuka Ha
nigerasi  BIANOBIAHOTO  RIUEH3IMHOID  AOTOBOPY,
YMOBHOBaKeHU NPEACTARNATY iHTepeck BupobHuka,
NOB'A3aHi 3 BEAEHHAM HOMEPUIWHO! AifNLHOCTI,
30Hpema nepeg, BiITNUHHM I ocobamm ¥

A.1. The Distributor is the official distributor of
Products within the territory of Ukraine and Republic
of Moldova with the right to use Manufacturer
trademarks and signs, including but not limited to
TM  “Mitsubishi’”’, “three diamonds” and other
related trademarks, logos, according to the
corresponding trademark {license) agreement, to
represent the Manufacturer with regards to the
husiness activity, in particular before the regulatory |
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KOHTDOAKO KU MMU oprasamm, VCTAHOBAMM,
OpraHizaliAMuy, MiNPUEMETEAMH DByAb-AKMX  GOpM
8M1aCHOCTI, OpraHizoByYBAaTH MEPEKY MPOCYB3HHRA
Tosapis, BNPOB3AMyRaTKH OnepaliiHi CTaHA3PTH
Wwoao TORAPIB | CyRYTHIX NOCAYT, 8 TAKOX 34IMCHIOBATA
AyAMT 8iaN0BIAHOCTI AIRNLHOCTI AMNEPIB 3a3HAYEHUM
CTaHAAPTEM.

authorities, institutions, organizations, enterprises
irrespective of the form of ewnership, individuals,
organize Products promotion network, implement
Manufacturer Operating Standards with regards to
the Products and accompanying  services,
compliance of the Dealers business activities Audit
with these standards,

4.2. [BrcTonb'ioTop  ynoBHOBAMEHWEH  BW3HauYaTH
KOWTepil Ta cTaHAapTU (BAMDIK), AKMUM NOBUHHI
BigNOBIAaTY Aunepu annepcbRoi mepexi Mitsubishi
Motors, Aki nparHyTs peaniaosysarn Toeapw Ta
sabeaneuypatd  [apaunTiine W [llichanpogaxHe
obcayropysadHa  TOBApies Ha PUHKY YRpaiHv Ta
Pecnybaikn Moagoea. Taki KpuTepii Ta cTanAapTu
{8umoru) NOBUHHI BYTU HiTKO BUSHAYEHVMM, EAUHNMMHK
ANA BCIX AWNepis | BiANOBIAATH KOH IOHKTYPI pUHKY, 2
TAKOK MOWYTb 3MmiHiCBaTUCL AMcTpubiioTopom vy
Byab-AKMIA 4ac | MUCbMOBO A08CAWTACA A0 Bidoma
aunepis LioHadmeHwe 3a 1 (oauH] KaneHaapsui
MmicAUbs A0 BBEAEHHA 33a3HAYEHUX 3MiH, 30Kpema
LUAAX M NPAMOra aApeCHOro PO3CUAIHHA
tHdopmauinHoro Bioneteda unepy.

4.2. The Distributor is authorized to define criteria
and standards {requirements) for the Dealers of
Mitsubishi Motors dealer network which want to sell
Products and provide Warranty and Aftersales
Services in Ukraine and Republic of Moldova. Such
criteria and standards (reguirements) should be
well-defined and unified for all Dealers and match
the market landscape. The Distributor is entitled to
change these criteria / standards (requirements) at
any time and shall directly mail ta the Dealers in
writing at least 1 {one) calendar month prior the
start of the introduction of these changes, including
by direct mailing of the Information bulletin to the
Dealer.

4.3. QUcTpubloTop MaE npaso HAgasaTth  iHWUM
KOMNaHIAM, AKI AiTE Y mMewax PerioHy, npaso
peanilayii ceoix Toeapie.

4.3. The Distributor is entitled to grant the right to
sell the Distributor’s Products to other companies
operating in the Region.

S. QIANLBHICTE AWUAEPA

5. THE DEALER ACTIVITIES

5.1. Cy6’ €XT rocnoAaproBaHHA, AKMIA BUABMB BaKaHHA
oTpumaTtH cTatyc funepa 32 uMm Lorogopom |
34iMCHIOBATIA KyNiBNo-NPoAax Tosapis, [apaHTIlHE W
NichanpodamHe 0BCAYroBYBaHHA, NOBHREH
3ficHIOBaTH  CBOKS  TOCMOAAPCEKY  AIAALHICTL
siAnosigHo A0 3akoHoAaBcTsa Pecnybiaiku Monnosa,
OnepauifiHux cTaHAapTIB W iHWKX cTaHAapTis (Bumor)
WoAD AkocTi Ta Besnekn ToBapis, TapawTitHOro M
Nicaanpoaamroro obcayrogyBaHHA TOBapie 3rigHo 3
PEROMEHIALIAMM BupobHuKa Ta/aba
OuvcTpud’ioTopa; NOBUHEH BUKOHYBATW  YMOBH M
spfioR'A3aHHA 33 uum  Jorosopom W iHWKMYK
A0roBOpamu 3 AncTpwB'HoTOpOM; a TaKoX Mae AiRTH
TakWm uvMHOM, Wob 3axuwatk penyTauio ToBapia Ta
imigs 6peray Mitsubishi Motors i He nopywyBaTh
ainosy penyrauito fuctpub’iotopa Ta BupobHuka.

5.1. A legal entity that has intention to ohbtain the
Dealership status according to this Agreement,
namely, to trade Products, to perform Warranty and
Aftersales Services, shall conduct its business activity
according to the laws of Republic of Moldova, and
Operational Standards and other related standards
{requirements) by Manufacturer and/or Distributor,
guality and safety standards regarding Products
Warranty and Aftersales services, shall fulfil the
conditions and obligations hereunder and other
agreements concluded with the Distributor; shall act
to protect the reputation of the Company,
Mitsubishi Motors brand image, not violating the
business reputation of the Distributor and the
Manufacturer.

5.2. flunep moxe 3AIRCHIOBATM CBOIO AIANBHICTL fe3
GyAb-AKOFO 0EMEXEHHA Ha TepuTopii PerioHy.

5.2. The Dealer shall do business within Region
territory without limitations.

5.3. Axwo fwnep BBawae 32 HeobxigHe IMIHKUTIA
CTPYKTYPY BAACHOCTI Ta/abo nopaaok NPOBAIAKEHHA
CBOEI rOCNOoAAPChKOT AIRABHOCTI, AKI GyH Y3 OAMEHI 3
AucTpub’roTopom Ha MOMEHT OTPMMAHHA CTaTycy
| nnepa [Ha 4aTy ykhrapgeHHa Jnunepceroro aorosapy)
i 333HayveHi, 3okpema, y doaatey Ne 8 no forosopy,
BiH NOBHUHEH AWCEMORBD NOroAHyBaTH 3
Auctpué’oTopom (wanaxom NUCLEMOBOTO
nosigomaeHHa OucTpub'ioTopa woHaMmeHwe 3a 1
(0aMH) MIiCALL A0 BBEAEHHA 3MIH A OTPUMAHHA Bif,
HbOro NMCLMOBDI 3rodM) Taki 3MiHK, AK:

5.3. If the Dealer wants to modify the structure
and/or operating business procedures agreed with
Distributor upon awarding of the Dealer status {as of
the date of entering into this Dealer Agreement), and
which including but not limited are indicated in the
Annex No.8 hereto, the Dealer shall send a written
notice to the Distributor not later than 1 (one) month
prior the introduction of changes and obtain the
Distributor’s writfen approval in order to:

5.3.1. BigkpuTTR dinik 3 npogamy Ta 0bcayrosyeaHHa

5.3.1. open Cars sales and service branches for |
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AsTomobinis AR INIACHEHHA LIANBHOCTI,
nepenbaverol Jorosopom,
G.3.2. 3any4deHHA nocepefHWKiB ANR  3ByTy W

nepenpoaaxy ToBapig;

5.3.3. peanizalia 3anacHUX 4acTMH W aKCECyapis
TOPTroOB80I M3PKH Mitsubishi {30Kpema,
HEOPWIIHaNGEHWX Ta/abo AnbTepHaTUBHWX),
npnabaHnx He & Juctpub’ioTopa;

5.3.4. ByAb-AKI BIAXMAEHHA Sif, rapautii BupobHuka
LLOAD CTPOKIB Ta NOPASKY BUKOH3HHA (3PARTIAHAX
30608'A3aHD;
5.3.5. 3miHa
NiANPUEMCTES;
5.3.6. 3MiHa KEPIBHUKA AWAEPCHKOMD NIANPHEMCTER;
5.3.7. 3IMiHa Micue3HaxogmeHHA {KpuanyHol Ta/abo
bakTuuRoi agpecu) Aunepcekoro ueTpy Mitsubishi
Motors [asTocanony Ta/abo CTO). _

BABCHOCTI

CTPYKTYPU IMNEPCHKOTD

5.4. Qunep Mae NonepeHbo NKLbMOBO NOBIACMAATA
OvcTpuB'ioTopa Npo CBIl Hamip | NOTOAMYBATH 3 HUM
(3 OTpUMAHHAM MMCBMOBQI 3rofn Ductpubotopal
novaTok peanizauil asTomoBinis | 3anacHUX Y3CTUH
iHUX MApOH {BpeHais).

canducting activities cutlined in this Agreement;

5.3.2. engage resellers for Products sales and
reselling;

5.3.3. sell “Mitsubishi”’ tradermark S$pare parts and
accessories (including off-brand and/or alternative
ones}, purchased not from the Distributor;

5.3.4. change Manufacturer warranty regarding the
terms and pracedures of fulfilling warranty
obligations;

5.3.5. change of the ownership structure of the
dealer enterprise;

536 change of the manager of the dealer
enterprise;

5.3.7. change of location {registered and / or actual
address) of Mitsubishi Motors Dealership (car
showroom and / or service station).

t, 4. The Dealer shall inform the Distributor in written
form in advance on intention and agree with
Distributor (obtain written approval from the
Distributor) to start Vehicles and/or Spare parts of

other brands of vehicles sales.

S.5. Bes nonepeaHbdi  NUcbmosol  3roaM | 5.5. The Dealer is not entitled without the prior
fNuctpué'icTopa i komnadii MMC fQunep He Mae written consent of the Distributor and MMC:
npaea:

5.5.1. peknamysatd 4WM  NpOAABaTH byas-aKki | 5.5.1. advertise or sell any Vehictes, open any

ABTOMODBiNI. 3anacHi YacTviHy, BigKpMBaTH DYAb-AKI
dinii ans npofaxy ABTomobinie, 3anacHyx 4acTiH abo
OpranizosyBaty Byab-Aki CRAAACHKI NPUMILEHHA ANA
abepiraHHa  Asromobinie, 3anacHWMX 4acTWH No3a
TepuTopicro Perioxy;

hranches for the sale of Vehicles, Spare Parts or
organize any storage facilities for storing Vehicles,
Spare Parts outside the Region;

5.5.2. npoaaeatn Astromobini Byao-AkiA ocodi Ta/abo
cyB’eRTy, HE3aNewHo  Big  3HAXOAKEHHHA abo
nposafmeHHa AIANbHOCTI Ha TepuTopii PerioHy, AKWO
aa3WadeHa o0coba Mmae Hamip  MepenpoaaTtu
AsTomobini Byas-AKilk iHWiA ocobi, AKa He nepefygsac
ab0 He 3NIMCHICE AIAABHOCTI Ha TepwTopil Periony,
ARLLO Junep 3HaE Y1 MOME 3HaTr NPo ue.

5.5.2. sell Vehicles to any person and / or entity,
regardless of the fact of being or carrying out
activities in the Region, if the specified person
intends to resell Vehicles to any other person who is |
not or does not carry out activities in the Region, if
the Dealer knows or can know about it.

5.6. Awnep 30008'ASYETHCA, 3 TAKOM 33NEBHAE Ta
rapaHTye, Wo He Byae BUKOPUCTOBYBATU ANH BOEHHNX
dinel YU NOPYWEHHA MIKHApOAHOTO MUDY i Deaneku.

5.6.1. agTomobini [1 Eynb-Ary hémasnew 3 HUMMK

YACTUHY, KOMNOHEHT, NporpamHe 3abesneueHHs uu |

TEXHOQAOri);

5.6. The Dealer undertakes, as well as assures and
warrants that he will not use for the purposes of any
military use or violation of international peace and
security:

or technnlogy provided forin them],

5.6.2. TexHoAnorii, poapobneHi 3 BUKOPUCTAHHAM abo
| Ha OCHOBI NlepepaxoBaHoro e n.n. 56.1.

5 §.2. will not use the technology developed using or |

on the basis of the above in clause 5.6.1,

| 5.7. ﬂmnep 30008 A3YETHCA  HE npo,n,aaam He

eKCNOPTYBATH, HE POSNOPAAMATUCA, He MIUEH3YB3TH,

He 3faBaTv B OpeHay, He Nepenasatu, He
pO3roAOWYBATH A IHWKM 4MHOM HE HafAaBaTy
Aptomobin TpeTiw CTOPCHI, npamo 4K

onocepeaKOBaHO, 3IHAKOUM, WO TAKa CTOPOHA BECTUME
AiANGHICTE, ONMCaHY B N. 5.6.

| 5.7 The Dealer agrees not to sell, export, dispose af,

license, lease, transfer, disclose or otherwise provide
Cars to a third party, knowing directly or indirectly
that such a party will carry out the activities
described above in paragraph 5.6.

57.1. Ounep 30608 A3YyETLLA He npoaasaTh, He
EKCNOPTYBATH, HE PO3NOPAAKATHCA, HE AiLeH3YBATH,

5.7.1. Dealer is obliged not to sell, export, dispose of,
| license, rent, transfer, disclose or otherwise provide |
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HE HagnasaTh B8 OpeHay, He nepefasatd, He
po3kpuBatTH abo iHWKMM 4YMHOM HEe nepenasartu
Toeapu, ByAb-AKi 4aCTWHY, KOMMNOHEHTH, NPOrpamHe
3a6e3nedeHHs Ta TexHoAorl Ha TepuTopiax YKpalHu,
AKi: (I}  THMMU3CORO  DHKYNOB3HI  POCIACEKOID
benepauiers; Tafabo (i) 3HaxopATbCA B 3OHI
36pOAHOro {BOEHHOr0) KOHDAIKTY H HE MiAKOHTRONbHE
opraHam AEPKaBHOI BNaAKM YKpalHW, 30Kpema Ha
TepuTopiAx floHeubkoi, JlyraHcbkol obaacteld Ta
ABTAHOMHOT Pecnybaiku Kpum; Ta/abo (iii) obmerkeHi
npasuaamu EeKCNOPTHOrD KOHTROAK ato
CaHKUIHMMU NOACMERHAMU Oyab-AKOI KpaiHWU YU
TepUTopit.

Products, any part, component, software and
technology in: {i} those territories of Ukraine, which
are temporarily occupied by russian federation;
and/or (i} are in the zone of armed (military) conflict
and are not under the control of the state authorities
of Ukraine, including, but not limited to, the
territories of Donetsk, Luhansk regions and the
Autonomous Republic of Crimea; and/or {iii) at those
territories that are restricted by the export contral
regulations or the sanctions regulations of any
country or territory.

5.8. lunepy 3260PCHAETBCA 3MIHIOBATK KORCTPYKUIKD
YW aU3aliH AsTomoBing, a TAKOK BUKOHYBATH OyAb-AKI
Afi, WO NOpYWYKOTe, CKacOBYIOTe ado 3IMEHWYHOTb
KDUAWMYMHY CHAY ByAb-AKWX NATEHTIs, MOB'A3aHMX 3
AsTomoBinamu, Wo Hanewato komnadii MMC abo
NiUEH30BaHI HED.

5.8 The Dealer is prohibited to change the
construction, design of the Vehicle, as well as to
perform any actions that violate, cancel or reduce
the legal force of any patents related to Vehicles that
are owned or licensed by MMC.

5.9. Aunepy 3aboponacTees camocTidiHo abo vepes
KOHTpOAboSaHux ociG oTpumyeaTH abo Hamaratuca
oTpUMaTh ByAb-AKi Npaga, Npasa BAACHOCTI WAAXOM
peecTpauii asTOPCBLKOMD Npasa, NATEHTY HYM THWKUM
cnocafom Ha 6yAb-AK AW3aidHK, yAOCKOHaneHHA abo
BMHaXoAM, BTiAeHI B8 ToBapax, AKi NDCTAYAITLCA

Aduaepy signceiaHo Ao Jorosopy-

5.9. The Dealer is prohibited to independently or
through cantrolled persons obtain or attempt to
obtain any rights, property rights through
registration, copyright, patent or otherwise, for any
designs, impravements or inventions embodied in
the Products delivered to the Dealer in accordance
with the Agreement.

5.10. Aunepcekuit Lentp Mitsubishi Motors mae
BiAROBIAATM CTaHAapTam  ideHTUdiKauil  BpeHay
Mitsubishi Motors. [nAa  3a3HaseHnx  Linew
Ouctpub'lotop  Hapae  Aunepy  Mocibruk i3
BiAnoBIAHOCTI cTanaapTam Bpengy Mitsubishi Motors.

5.10. Mitsubishi Motors Dealership shall meet
Mitsubishi Motors brand identification standards.
For this purpose, the Distributor provides the Dealer
with a Mitsubishi Motors Brand Manual.

6. NPABA TA O608’A3KK AUCTPUR’IOTOPA

6. THE DISTRIBUTOR RIGHTS AND DBLIGATIONS

6.1. [Ouctpubiotop 3abesznedye  TexHI4HY  Ta
iHGOPMALIMHO-ROHCYALTaTUBHY NIATPMMRY [lunepa y
PaMKaX BUKOHAHHKA ymaB [lorosopy.

51. The Distributor provides technical,
informaticnal and consultative support for the
Dealer to fulfil the terms of the Agreement.

6.2. Npogax OucTpub'toTopom NapTil YW OKpeMwX
Toeapig Aunepy 3AIMCHKIETLEA H3 NIACTasT OKPEMIX
LOTgBOpPIB NOCTABRM.

6.2. The Distributor sells Products in batches or
individually to the Dealer based on the separate
agreements.

:5.3. ,.'J,ncmuﬁ’mmb 30608’ A3aHWM:

5.3, The Distributor shall:

6.3.1. HagasaT4 jgonomory B opradisauii | 6.3.1. assist in organizing the technological process
TexHonoriudoro npauecy Ha CTO funepa; at the Dealer’s Service Stations;

6.3.2. NPEADCTaBAATS pexkomeHAaLnun no | 6.3.2. provide recommendations on technical
TEXHWHECKOMY ocHawWeaHuWio/obopyADBEAHHID w | equipment and appearance of the Mitsu bishi Motors

BHeWHeMy BUAY [WNepCKoro UEHTpa hitsubishi
Motors (agtocancHa, CTO Ounepa);

Dealership (Car showroom, Service Stations);

6.3.3. Ha NPaTHiN OCHOB] ¥ HE YMOBAX OKpEMWX
poropopis  3abesneyntn  dunepa HeobxiAHUM
cnedianbHKUm IHCTPYMEHTOM, TEXHIYHOIO
AokymenTayiero MMC, N3 MMC;

6.3.3. provide the Dealer with necessary special
tools, technical documentation MM, MMC
software on a paid basis and according to the
separate agreements;

6.3.4. camocTiiHo abo i3 3anydenHam TpeTix ocib
3AiACHIOBaTM  NepiogudHE  HEBYaHHRA  NEPCoHANy
Nunepa 3 METOK IHPOPMYBEHHA LbOfO NEDCOHANY
NPO TEXHIUHI MOMAWUBOCTI i X3PaKTEPUCTHUKU Torapig,
KOHCYNLTATUBHOI  MIATPHRMKW, nigsuleHHa  piBHA
obcayrosysaHHa KnieHTis, posWWpeHHA KNIEHTCBEOI

6.3.4. provide occasional trainings of the Dealer staff
independently or with third-party assistance with
the purpose of informing the Dealer personnel about
the technical capabilities and characteristics of the
Products, advisory support, as well as to improve the
level of Customers service, expand the Custamers
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Gaau | 36inbweHHA oficarie Npoaaxky Topapis; base, increase sales of the Products;

6.3.5. Hagagatw Aunepy iHwy HeobxiaHy TexHiyHy : 6.3.5. provide other required technical assistance 1o

Aonomory. | | the Dealer.

6.4, [OucTpwb'iotop  Mae  npaBo  iHiulosaTv | 6.3, The Distributor has the right to initiate an Audit
NPoBaAMEHHA Ayanty LiANBHOCT) Nunepa | of the Dealer’s activities by an independent auditing
HE3ANEMHCIO AYAUTOPCEKOIO KoMNaHielo abo iHWWMM | company or other third parties, proposed (agreed}
TPETIMM acobamu, sanponoHoeaHumu | by the Distributor, The Distributor shall inform the
(ysropwenumy)  Auctpubiotopom. flpo  nepesaik Dealer additionally on the list of proposed (agreed)
3aNPONOHOBaHNX  (Y3rodMeHux)  ayAUTOpCokWX | auditing companies. The Distributer and/or MMC

has the right to audit the Dealer activities with its
own staff (without engaging independent auditing

KOMraHii QucTpub'ioTop MaE A0AaTKOBO NOBIACMUTH
Ovnepa. Auctpub'otop tafabo MMC mawTb npaso

APOROAMTK AYAUTH AIAALHOCTI [lunepa camoCTidHo companies).
(Bez  3anyMEHHR  He3aNeMHux  ayANTOPCHHMX
KOMNAHIA).

6.5. The Distributor andfor MMC has the right to
inspect the Dealer compliance with Manufacturer

6.5. QuctpuBotop Tafabo MMC mae npaso Bes
nonepemredHa Ta/abo sroan flunepa 34IMCHIOBATH

Ayaut  Ounepa Ha  npeAmeT  8iANOSIAHOCTI Operating Standards and/or other Distributor
OfepalifHuM  cTandapTam, iHUWWM  CTaKAapTam standards {requirements), without prior notification
Bupabruka Ta/ebo xpuTepiam  fucrpubioTopa, and/or consent of the Dealer, in particular regarding:

30Kpema lWono:

6.5.1. representation of Mitsubishi Motors brand in
Mitsubishi Motors dealerships, in particular: the
presence and condition of all signs and elements of
visuai and corporate brand identification,
interior/exterior (all signs and brand-identity
elements), condition of the premises and territory of
the Dealership;

6.5.1. npepcTaneHocti bpenay Mitsubishi Motors y
Nunepcokomy ueHTpl Mitsubishi Motors, 30Kxpema
Nepesipka HAABHOCTI Ta CTaHy BCIX 3HAKIB i enemenTiB
Bi3yasbHOI Ta KOPNOPaTUBHOI igeHTrdIKau bperay,
CTaHY NPUMILLEHHA Ta TePUTOPI JWUAepCoKoro LedTpy,

6.5.2. BMKOHAHHA Onepauifnux cTaHaapTis y chepi
ofcayroysanha  Kaientis  nepconanom  [unepa,
30KpeMa  NPOAABLAMMH-KOHCYNbTaHTamh BIAAINIE
npozaxie Astomobinia Tafabo BiAAiniB Npogaxie

65.2. fulfilment of the Operating Standards for
Customer Service by the Dealer staff, in particular by
the sales managers of Vehicles sales department/
Spare parts and accessories sales department, by the

JanacHWX HacTMH W 3HCecyapis, Mancrpamu- inspecting mechanics and by warranty service
APUIMANbHAKAMU I IHREHEPAMW 3 FApaHTiAHOM engineers, by the heads of departments, service
0OCNYroBYBaHHA, cepBic-KGHCYNLTaHTaMH 1a | consultants and warranty service specialists,
CcReuianicTamu 3 rapawTiliHoro obcnyrosysadHA, | mechanics of relevant gqualifications, heads of

relevant structural divisions {sales, service stations
etc).

mexaHikamW 2 BignosigHoto  KBanidikauier Ta
KepiBHUKaMKM BIANOBIAHUX CTPYRTYPHKX nigpo3ainis
(Blaainis npogawie, CTO ToWO0).

Pe3yfbTaTh BULLERKA3AHOMO AyAuTY OGOPMASIOTLLA
[ucTprb :oTOPOM y ADKYMEHTI Nid YMOBHOI HA3BO0
Check List, @ Takow B iHWKx popmax (poTo-, Biaeo3BIT
TOWP).

Pe3yNbTaTH AYAWUTY BPEXOBRYHOTBLCA fuerpub'ioTopom
Nif 4ac pO3IPaxyHKy T3 HAPAXyBaHHA MoTUBALIAHMX
sunnaT {Bonycie) pns Aunepa.

The results of the above-mentioned Audit shall be
executed by the Distributor in the reporting
document under the code name "Check List", as well
as in other forms {photo, video report, etc.).

The results of the afore-mentioned Audit are taken
into account by the Distributor while calculating and
providing  the Dealer with the Motivational
Payments (bonuses).

6.6, To support Dealers in the promotion of Product

on the market, the Distributer may supply Products
for demonstration to and testing (Vehicles for
testing / test drives) by the potential Customers. The
Distributor is entitled to provide Dealer with a
discount on such Vehicles. Discount percentage is set
in the Distributor Price List according to the
Distributor commercial Policy. The specific prices for

6.6. Wob nigTpumaty Jusepa 8 npocyBaHni Toeapis
Ha pwHxy, JUCTPHE'IOTOP MOwe NOCTavaTH Tosapu
AN aemadcTpayii T3 TeCTyYBaHHA (AsTomoBini ann
TecTyBaHHs/TecT-apaiieis {BUNpobyBanbHuUX NOI3A0eK))
noTeHUisiHMMI KnienTamu. OucTpub’ioTop mae Npaso
HaAaTH 3HWHKKY B4 Aviepcbrol LiHK 81ABAHTAHEHHA
Ha Taki ABTomoBini y po3Mipi, 3a3HaseHomy B Mpanc-
AucTi AncTprb'loTopa Ta BM3HaYeHomy BIANOBIAHO A0
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KOMePLIAHDI noaituki Quctpub’iotopa. KOHKpeTHa
UiHa Ha ABTOMODINI AnA TECTYBAHHA Y3roaKYETLLA Ta
BKE3YETbCA Y BiANOBiAHOMY [OOroBOPpI  NOCTABKM
AsTomobinis.

vehicles for testing shall be agreed and specified in
the relevant agreement for the supply of Vehicles.

6.7. Woxno Tosapis, MPU3HAYEHUX ANA AemOHCTRaLI
WNAXOM TecTyeaHHs (TecT-apaiteis (sunpobysanbHUX
noizaok)} funep 3060B'A3YETLCA  AOTPUMYEATUCH
OnepalUifiHWX CTaHAZPTIB, JOKpemMa CTaHA3PTIe WoAo
MapKeTUHry W pekaamu, AiATM  BiANOBIAHO A0
NMUCEMOBMX  pekomeHpauiid  AucrpubioTopa  Ta
BMKOPKWCTOBYBATM  ABTOMODINE 23 NPU3HAYEHHAM
woHaimeHwe npotarom 5 (nN'ATK] KaneHZapHUX
MICAUB, AKWO (HWE  MWCbMOBO HEe NOroMMKEHO
CTopoHamn.

6.7. With regard to the Products intended for
demanstration by testing {test drives), the Dealer
undertakes to comply with the Operating Standards,
including standards for marketing and advertising,
act in accordance with the Distributor's written
recommendations and use the Vehicle for its
intended purpose no less than within S ({five)
calendar months, unless otherwise agreed by the
Parties in writing.

7. MPABA TA OBOB'A3KK AUJIEPA

7. THE DEALER RIGHTS AND OBLIGATIONS

7.1. Bunep mae 3abeianevyutd OGYHKUIOHYBAHHA B
mewax Periony Ounepcekora ueHtpy Mitsubishi
Maotors, ob6a3aAH3HHR Ta CTPYKTYpa AKOMD Mae
BIANOBIASTV CTanaapTam (BUMOram), BUKAIAEHUM B
OnepayinHWX CTadAapTax.

7.1. n its Region, the Dealer shall ensure the
functioning of the Mitsubishi Motars Dealership that
meets the Distributor standards (regquirements} on
equipment and structure, specified in the Operating
Standards.

7.2. lunep mae ACKNAATH 3yCWNbL ANA NPOCYBAHHA
Tosapis y mexax Periony, sabeaneuenHa NO3MTMBHOMO
imiawy 6penay Mitsubishi  Motars, NO3UTUBHOI
penyrauii Astomo€inis i [Auctpubiotopa, ceotl
penytauii Ta  3abeanedeHHs  BUCOKOAKICHOMO
ofcnyropysamnHA  KnienTis i3 METO  OCATHEHHA
AKOMOTa BMIWIOIO PIBHA 3300BOAEHOCTI KNiEWTIB Bif,

7.2. Dealer undertakes to make efforts to promote
Products within the Region, ensure a positive image
of Mitsubishi Motors brand, positive reputation of
the Distributor, and its own, as wel! as provide a high
level of service to Customers in order to achieve the
highest possible level of Customers satisfaction with
the experience of owning TM ‘Mitsubishi’ Vehicle,

BONOAIHHA AsTomobinem TOProsol M3 pKK
«Mlitsubishin,
7.3, Ounep  MacE NUCBMOBO nosigomnaty | 7.3. The Dealer undertakes to notify the Distributor

Ouctpub’ioTopa woHakmeHwe 3a 1 (oanH) micaub i
OTPWMaTH WOr0 MUCLMOBY 3r0AY WOAC Hamipy
IMIHWTKE

(i) crkpag  32CHOBHWKIB/Y4ACHWKIB (BABCHWKIB]
AUNEPCBKOTO NIANPUEMCTES;

(i) KepiBHUKa AMNEPCHKOTD NANPUMEMCTE;

(i)  micuesHaxomKeHHA  {IOPHANHHOI Tafabo
daxTuuHoi/MowToso! aapeck) AMNepcbkoro UeHTRY
i Mitsubishi Motars afo 8yab-AKDI HOTD YACTUHK;

{iv} Hasay AUAEPCEKOTO NIANPUEMCTBA.

7.3.1. Kpim Toso, Junep mae NUCbMOBO NOBIAOMUTH
DUcTpubB'ioTopa NPo  Hamip  3MIHWTK BaHKIBCBHI
pexBiauTH woHaimedwe 3a 7 (cim) poboumx anis 4o
Takux smiH i npoTarom 1 {ogHoro) pobouoro AHA 3
MOMEHTY X daKTUYHQOI peanizagii, HaLIBWHN
sianosigHy Aoaiaxy 3 BaHky, Wo Horo obcAyroBye.

7.3.2. ¥ pa3i BigcyTHOCTI KepiBHuKka [lWAepcbKoro
nignpuemcTBa  [BIAMYCTKA/BIAPAMKENHA TOWE),
| MPU3HILEHHA TMMHACOBO BHKOHYIOUCTO oGoB’A3KN

in writing of its intention to make the following
changes no later than 1 {one) month prior to such
planned changes and to obtain written approval
from the Distributor regarding the following
changes, in particular:

{i) changes of the ownership structure of the dealer
enterprise,;

(ii) changes of the manager of dealer enterprise;

{iii) change of the location (legal and / or actual /
postal address) of the Mitsubishi Motors Dealership
or any part thereof;

(iv) changes of Dealer company name.

7 3.1. In addition, the Dealer is obliged to inform the
Distributor in writing about the intention to change
the bank details no later than 7 (seven) business days
prior such changes as well as to natify the Distributor
in writing within 1 {one) business day from the actual
implementation of such changes, providing the
relevant certificate from the servicing bank.

2.3.2. In case of absence of the director (manager) of
Dealer enterprise (vacation / business trip, etc.) and
/ or appointment of the interim manager of the
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KepigHMKa nianpuemcTea Tafafo amiHn ocobu 3 Goxy
Aunepa, Aka NIANWCYBAAa OOKYMEHTH, NOB'A3AHI 3
BUKOHAHHAM Jorosopis mim CToponamn, dnnep mae
NOBIADMUTY NPC Ue JUcTpuh 1oTOpY WoHBHMEHWE 33
i {oawH] pobBounit geHb A0  BUMMKHEHHA
BULLE3raNaHNX CDCTABHH.

7.3.3. Nunep 30608’A3aHMIA HAQEMNATH iHDOPMALiO
Npo BulLE3ragani aminm Aucrpub’iotopy:

(i) Ha enexTpoHHy aapecy dealerinfo@mmeu.com.us;
a TaKOH

(i) whaxom HapnaHHA OpwriHany AUCT3 Ha NOWTORY
appecy Qucrpub’oTopa.

Dealer enterprise, and / or in case of change of the
signatory from Dealer’s side of documents related to
performance of agreements conctluded between the
Parties, it is necessary to notify the Distributor at
jeast 1 {one) business day before the occurrence of
the above circumstances.

7.3.3. The Dealer is obliged to send information to
the Distributor on the above changesin the following
Ways.

(i) to the e-mail address dealerinfg{@mmcu.com.ug ,
and

(i} send the original letter to the Distributor's postal
address.

7.4. OQunep NOBUHEH RONYCKaTW A0 poboTW Ha
nianpuemcTsi  Auwe npodeciHo  NiAroToBAEHWA
KOMEPLiMHUI | TEXHIYHWK DNEpCcoHan, a  TaKo®
NOCTiAHE 46aTk NPo NIABMWEHHA Moro keanidikalil.
Anctpné’ioTop Hagae iHGOpMayixw Ta NPOBOAWTD
HABUaHHA NepCoHany CTPYKTYPHUX  niaposginie
Jvnepa Ta ixHiX KepigHukie, Annep NorofxyeTocA i He
zanepedye, Wo AucTpud’oTop mae NRABO NPOBECTU
puiHioBaHHA [AyAuT) piBHA Keanidikalii nepcoHany
fiunepa (3oxpema, Ha BIANOBIAHICTL KpHUTepiam
{ksanidixauimHim emmoram) JucTpubioTopa 3 METOW
NigBULLEHHA PiBHA 0BCAYroBYBaHHA KAIEHTIB | 38XMCTY
penyTauii 6peHgy Mitsubishi Motors),

7.4. The Dealer shall admit to work or-premises only
qualified commercial and technical staff, and
constantly take care of improving their skills. The
Distributor provides information and conducts
training for sales and aftersales department heads
and staff. The Dealer agrees and does not object
that the Distributor has the right to audit the
Dealer's personnel qualification level (in particular,
compliance  with the criteria  (qualification
requirements} of the Distributor) in order to increase
the leve! of Customers service and protect the
reputation of the Mitsubishi Motors hrand.

7.5. Ounep 3aBeaneuye AKicHE  NpOBEAEHHA
NichanpoaaxHoro W MapanTidHoro ¢BCAyroByBaHHA
Tosapis, WO NOCTaBAAOTLEA AMAaepy, BIANOBIAHO 40
Onepayifinux cTangapTia i [loromens npo rapaHtinHe
0BCNYTOBYBAHHA Astomebinis, Axkvx  fwnaep
30608 AZAHNIA faoTpumyeaTuea,  Auctpubiotop
onnauye Aunepy NOCAYFU 3 NPOBEAEHHA r3PaHTIMHOro
PEMOHTY ABTOMOGIAIB H3 nipcTasi Ta BigNOsiAHO A0
YMOB ORPEMOr0 AOTOBORY.

7.5. The Dealer shall perform high-quality Aftersafes
and Warranty Services of the Products, supplied to
the Dealer, according to the Manufacturer Operating
Standards and by Standards specified hy the
Distributor in Provisions en Cars Warranty Service to
be strictly complied by Dealer. Distributor shall pay
to the Dealer for the Warranty Services under a
separate contract for the warranty repairs.

7.6. Ans niaTpumin cTatycy Jywnepa Ta NpoBaHeHHA
AiAALHOCTI 3 NpoAa2xy Toeapie eignosigHo 40

7.6. To comply with the Dealer status and to sell
Products according to the Distributor requirernents,

LOHAMMEHIIE ABOMICAYHOMY 0DCATY peanisauil Takux
JanacHUX YacTuH. IlHoai  Auctpub’rotop  momwe
OHOBAIOBATH CTaHAapTd (BuMmor) Qo cknagy W
eKcnosuyii 3anacHyx 4acTWH T3 akcecyapis, Npo Wo
iHpopMyE Awnepa WAAXOM Ha4CHUAAHHA
IHopmaLiliHore BIONETEHA €AEKTPCHHOK NOLWTOH. ¥
pa3i  OTPHMAHHA  BIANOBIAHOMO IHpopmaLidHOrD
Sronetenn dunep 30608’ A33KNIA ¥ 3a3HAUERI TEPMIHK
3abeaneunTy BIANOBIAHICTE CHOBABKWM (TaHAAPTIM
(BumOram) 4o cknaay M eKCNo3nUIiT 3anacHKX YacTuH

Ta aK¢ecyapiB.

Loroeopy, Aunep mae 330e3neyuTu BWKOHAHHA the Dealer must ensure that the following criteria
HACTYMHUX KpUTEpiiB: are met:

7.6.1. * HanAeHicTb NOCTIRHOIO 3COPTUMEHTY | 7.6.1. constantly maintain most demanded original
opuriHanbHMX  3aMAacHAX  4HacTuH  (Npuadadux Y Spare parts {bought from the Distributor) for the
Aunctpud’oTopal H3 CYMY, ekpisanenTHyY | equivalent of not less than two {2) months Spare

parts sales target velume. From time to time, the
Distributor may update the  standards
(requirements) for the warehouse of Spare parts and
accessories, as informed by the Dealer by sending an
Information bulletin by e-mail, In case of receipt of
the relevant Information bulletin, the Dealer is
obliged to ensure compliance with the updated
standards {requirements) to the warehouse and
expasition of Spare parts and accessaries within the
specified time;
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7.6.2. HaABHICTL NOCTIMHOIO aCOPTUMEHTY aKCECyapis
(nonabanux y AUcTpUB'loTOpa) Ha cymy, EKBIBANRHTHY
LWoHaMMeHILe ABOMICAYHOMY NAAHY peanizauil Takux
axcecyapiB i HeoOxigHy A4NR opradizauil HanemHol
AemorcTpayil KaieHtam,

7.6.2. ensure that there is a permanent stock of
accessories {purchased from the Distributor) in an
amount equivalent to at least the appropriate level
of a two-manth sales plan for such accessories and
necessary to organize a proper demonstration o
Customers,

7.6.3. 3aBesnededHa npeseHTauii  sCix  Mmodened
agTromobinis, wo noctagnawTbens AucTpmnb'ioTopom
(yebOro mogensHoro paay) Ha Tepuropil naepceroio
ueHTpy Mitsubishi Motors.

7.6.3. perform presentation of all Vehicle modeis,
supplied by the Distributor (all mode! series) at the
Mitsubishi Motors Dealership;

7.6.4. 3abesnevensa pobotv AuaepcbKoro UEeHTDY
Mitsubishi Motors, wo signosigae OnepauidHAm
cTaHaapTam, sumoram  (KpuTepiam) BupofHuka
Ta/abo Aucrpub’oTopa.

7.6.4. maintain “Mitsubishi Motors” Dealership that
meets Manufacturer andfor Distributor the
Manufacturer Operating Standards {criteria};

7.6.5. He peanizosysatw Aetomobini W 3anachi
uactuuy, npuabaHi 8 HWux {Kpim AWMcTpubioTopa)
NOCTavYanbHUKIE, AKi He E odilidHKMM
avctpub'oTopamu «Mitsubishi Motors» y Perioni, bes
nonepeaHbLarg MUCLMOBOrQ NorodHeHHn 3
Nunctpud’ioTopom. Lle obmemeHHA NOWKPHETLEA Ha
BCI KOATRAKTHI TOB3PY.

7.6.5. do not sell vehicles and Spare Parts, bought
from other suppliers (except Distributor) which are
not official Mitsubishi Motors distributors in the
Region without Distributos’s prior written censent,
This restriction applies to all Contractual Preducts.

7.7. Ona Be3nekn NoTeHWiHHWMX KnieHTie y PerioHi,
koad Aunepy craHe Biaomo npo  Byab-AKHNA
napanensHuid  (cipui} imNopT TOBapis, AKWHA He
3AINCHIOETLEA Ta HE NPONOHYeTHEA AucTpub'otopom,
Auaep NOBMHEH 8 HAWNKOPOTW TEPMIHKW NOBISOMUTH
npo e Avctpub’oTopa 3 HaAaHHAM
ineHTUdikauiiHoro Homepa TpaHcnopTHoro sacoby.

7.7. To ensure safety of potential Customers in the
Region, when the Dealter finds out about parallel
Vehicle imports, conducted or offered by a third
party other than Distributor, the Dealer shall
immediately notify the Distributor, specifying vehicle
identification number.

7.8. fkwo Auaep bBaxae npuabatu Tosap, AKOro
Hemae Ha cknagi Auctpud IoTopa, OCTAHHIM PO3MILLYE
3aMOBNEHHA Ha BUWPOBHUUTRD. Aunep Mae BUKYNUTH
Takuii ToRap Yy CTPOKM Ta B NOPAAKY, NPO Axi CTOPOHK
NOfoOAMAMCA ¥ Bi4NOBIGHMX AOrcBOPax NOCTaBKK
Toeapie.

7.8. If the Dealer wants to buy a Product that is not
in the Distributor stock, the latter places an order for
manufacturing. The Dealer shall purchase such
Products when and as agreed to by the Parties in the
corresponding Product supply agreements,

7.9. 3 meTolo ARICHGro obcayroByBaHHA KAIERTIB |
LOTPUMaHHA OnepauivHuX cTaHAapTie, JUAEp MaE
3abe3neqnTi HaaBHICcTL ¥ wTaTi {3abo dyHKUiOHANLHO)
HeoBxigHo! KiNbKOCTI Takmx cniBpoBiTHKMKIE:

- NPOAABLU-KOHCYABTAHTH;

- cneuianict (meHefKep) 3 pexknamu;

- cepBicHi KOHEYNLTAHTU (Npuimani B CTQ);

- MEXaHIiKK 3 B8IAN0BIAHOK KBAAIPIKALIED;

- cNeLianicT! (MeHenxepw) 3 npodamy 3anacHUx

JACTWH K aKcecyapis,

- ineHep {daxiseub) 3 rapanTii;

- CNiBpCGITHMK, piANGRIAANBHUHA 33

iHpopmauifiHo-TexHiude 3abeaneveqHs;

- CNiBpODITHWE, BiANOBIAALHVKA 33 30epeXeHHA

Ta obcayropysaHHA  asTomobinie  NpOTATOMm

8ianoeiAaNbHOro 3bepiranHA Ha ckaadi dmnepa;

- $iHAHCOBWA  KOHCYALTAaHT (3 NpdBom

CYMILLEHHA ofoB'A3KiE npofasun-

7.5. In order to provide high-quality Customer
service, compliance with Operational Standards, the
Dealer shall maintain the following employees in
staff or on equivalent basis:

- sales assistants;

- advertising manager;

- service consultants (Service Station receivers);
- mechanics of appropriate qualifications;

- managers for Spare parts and accessories;

- warranty engineer {specialist};

- the employee responsible for information and
technical support;

- the employee responsible for the safety and
maintenance of Vehicles during custady at the
Dealer's warehouse;

- financial advisor {allowed to perform the
obligations of financial advisor by sales assistant |

16



-



KOHCYNLTaHTa).

in parallel),

7.10. Alnnep mae GpaTy ydacTb ¥ BCiX HABYAHHAX, fAK
NPOBOAATLER M iHiLiKTeCA JucTpubioTopom abo
Ha 3anuT Adunepa. MepcoHanoHUA rpadik HapB4aHb
{Aani— «padik HasyaHb»] ana Tepconany Aunepa
uaHavaereeA  AucTpud’ioTopom, NGrOAMYETHCA 3
Ovnepom | HapoWAAETeLA [JWAepy €AeKTPOHHOW
nowWTol Ta/aBo po3mMilYETbCA Ha DHAANH-pecypci
https://mmeu.ispringlearn.eu/. Ouaep  nosuHed
33a6e3MeYUTH  NPUCYTHICTE TMEepLoHany, AWM &yno
3aABNEHD/PEKOMEHADBAHO SNA YIHaCTi Y
BIAN O8I AHOMY HABYaHHI.

7.10. The Dealer shall participate in all training
sessions, conducted or arranged by the Distributor
or under Dealer's request. The personal training
schedule (hereinafter — the “Training schedule”} for
the Dealer staff is defined by the Distributor, e-
mailed to the Dealer and confirmed by Dealer. The
Training schedule can also be posted on the on-line
resource http://mmeuispringlearn.eu/.

The Dealer shall ensure the presence of persennel
who have been declared / recommended to
participate in the relevant training,

7.10.1. Bunep TakoK mae BpaTu y4acTb ¥ BCiX OHNANH-
HABYAHHAX, iHpopMaLiHHO-KOHCYAbTALjIAHWX
nporpamax, sebinapax {(aani - «OHNBAH-HABYAHHA Y,
wo NpoOBOAATHCA/IHILIOIETECA  AUCTpUb oTopom
Ta/abo Ha 3anuT Arnepa 3a ACNOMOIoH AWCTaHUIMHL
onnaiH-nnatgopmu  iSpring  tearn abo  iHwWof
naatbopmin, A0CTYN A0 Akal OuctpubiioTop Haaae
flunepy {Aoro nepcosany), 3 METOK NIABULLEHHA
piBHA NpodeciiHal kBanipinayil, oTPUMAaHHA HOBUX
NPaKTHYHKUX  HaBudoK  caispobitHukamy  flunepa,
janydeHux y nNpogai Ta npocyeadHi ToBapie 7
obcnyroeyeanHi  KaientiB - (Aani «[lepcoHan
Ounepan).

7.10.1. The Dealer also agrees to participate in all
online trainings, information and cansulting
programs, webinars (hereinafter referred to as
“online trainings”) conducted / initisted by the
Distributor and / or at the Dealer’s request, using the
iSpring Learn online remote platform or another
platform, access to which is provided by the
Distributor to the Dealer (his staff), in order to
increase the level of professional qualification, to
obtain new practical skills by the Dealer’s employees

involved in sales, promotion of Products, customer
service (hereinafter - the "Dealer Staff").

7.10.2. Aunep mac a3HAMOMKWTUECR 3 iHdopmadicio Ta
NPAKTAYHMMIA MAaTepanNamMu, PO3MILLEHUMM
AucTpub oToOpoM Ha 3a3HAYeHI oHNARH-NNETHODMI,
i GyTW 3aLikasneHUm y Tomy, Wob NepcoHan Awnepa
NPOXOOMB TECTYBaHHA 33 pe3ynbTaTamu OHAJWH-
HaBY3Hb i3 METOK NIABALEHHA WOr0 NPOodRCiMHUX
HasMYOK 3 edexTUBHOro npogawy ToOBapis,
obcnyroByBaHHA KRIEHTIB, FapaWTiHHOro 74
MicnanpoaamKoro obenyrosysanHa Tosapie arigHo 3
RIONOBIAHUMK  cTeHAapTamu  AuetpufiioTopa  Ta
BupobHuka. NepcoHansuuin rpadik Takux OHABAH-
HaguaHb ana MNepcoHany Awnepa (gani — «Mpadik
HaBYAHbY) BM3IHA4AETbCA Oucrpub’oTepom,
NOroAMyeTbeA 3 AUNepom | pOSMILLYETLCR Ha OHAARK-
pecypci hrtps:/ mimeu isgringlearn.eu/.

Arnep mae 3abesneynTd y4acTs NEPLOHaNY, axuil OyB
38NPOWEHWA AC Y4acTi B OHAalH-HaBuaHHi Tafabo
TeCTYBaHHI. Aunnep NeBHUHEH 3abeinedynTy
APOXOAKEHHA  TELTYBAHHRA  CAME  THM CBOIM
cnispofiTHUKOM, AKCro AucTpnb’ioTop 3anpacks Ha
TeCTyBaHHA.

7.10.2. The Dealer also agrees to get acquainted with
the information and practical materials posted by
the Distributor on the specified online platform, and
is interested in the Dealer's staff being tested
according to the results of online training in order to
increase his professional skills in the field of effective
cales of Products and Customer Service, Warranty
and Aftersales service of the Products in accordance
with the relevant standards of the Distributor and
the Manufacturer. A personal schedule of such
online trainings for Dealer staff {hereinafter referred
to as the “Training Schedule) shall be determined by
the Distributor, agreed with the Dealer and posted
on the online resource
https://mmcu.ispringtearn.eu/.

The Dealer shall ensure the participation of
personnel wha have been invited to participate in
online training and / or testing. The Dealer shall
ensure that testing is carried out by the employee of

the Dealer who was invited by the Distributor to pass
the test.

7.11. Awunep MmaE  HAAEBAETM Aunctprnb’ioTopy
iHOOPMALIK NPo  3MIHY  LWIT3TY cnispobiTHKKIB
CTPYKTYRHWX Nigposainis Anaepa {30Kkpema, sipdinis
NPOS3MY, AICAANPOAAKHOID oBCAYroBy8aHHA,
MapKeTuHry) npotarom 1 poboqoro AHA 3 MOMEHTY
TaKUX 3MIH WAAXOM HanpasaeHHa fuctpub'ioTopy (a
caMe y BiaAin AUNepcbKol Mepexi Ha enekTpokHy

7 11. The Dealer shall notify the Distributor about
changes in the Dealer’s staff {in particular, Sales and
Aftersales, marketing departments) within 1
business day from the moment of such changes by
sending to the Distributor {namely: to the dealer
network department by e-mail of the relevant
| employee) an updated template {with the specified
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nowTy BiANOBIAHOMO CNiBPOBITHUKA] OHOBAEHOTO
wabnoHy (i3 3a3Hauenvmu 3miHamu] Hazn HOHTaKTIB
Nunaepa, a TaKow OROBRNOBATY IHOOPMALTD NPO TaKKUX
CNispobiTHUKIB Ha oHNanR-naargopmi
https://mmcu.ispringlearn.ey.

changes) of the Dealer's contact database, as well as
update information on changed employees at the
online platform https://mmcu.ispringlearn.eu,

7.12. Ouctpnb'ioTop Mome NepiogWvHC 3MIHKBATH
Mpadik Hasuabb abo cHAaWH-nAaThopmy, NPo WO
NOBIAOMARAE Aunepa ILAAXDM HaadCcMAaHHSA
IH$opMaLIMHOro BIOABTEHA ENeKTPOHHOIKD MNOLITOK.
Oduaep NOBMHEH NA3HYBaTH CBOKO AIRABHICTE 3
ypaxyBsaHHAM oHoeneHoro Fpadika HaB4yaHb.

7.12. The Distributor may periodically update the
Training schedule or modify the Distributor’s online
platform, notifying the Dealer by sending an
Information bulletin by e-mail. The Dealer shall plan
its activities in accordance with the updated Training
schedule.

7.13. Bunep mae apraHizoBysaTv Ta/abo npoaoauTH
HaBHaMHA, a TawoK 3abe3nedypRaTd KOHTPOAL |
NATPUMKY PiBHA NPOAYKTWBHOCTI CBOIO NepcoHany
gianosigHo Ao npuHuunie, OnepayidHmx CTaHAAPTIS |
KpUTERIIB, WO  H3aBawThc!  Ta  NEpiofnyHO
OHOBAIOTLCA KOMNZHIEHD MMC ta/abo
Auctpub’toTopom, 30Kpema.

7.13. The Dealer shall organise and / or conduct
trainings, accarding to the principles, Operating
Standards and criteria, pravided and updated by
MMC or Distributor from time to time, including:

7.13.1. npoxodXT¥ NAGHOBI HABYIHHA ANA NepcoHany,
Axi NpoBoAMTL abo IHiLiloe SueTpué aTop;

7.13.2. npoBOgWTH NAAHOBI HABYaHHA NEPCOHANY
gignosigHo Ao nporpamu Quctpub’totopa Ta Mpadiry
Ha’4aHb,

7.13.3. nigbupaTti nepcoHan 8ianosiAHO 40 KpUTERIB
i pekomergauii Quctpnb’roTopa.

7.13.1. take scheduled trainings of the staff that is
conducted or arranged by the Distributor;

7.13.2. conduct scheduled trainings of the staff
according to the Distributor program and the
Training schedule;

7.13.3. select staff according to the criteria and
requirements of the Distributor / MMC.

7.14. Qunep mae 3ab23ne4nTH HAABHICTL NepcoHany,
AkMi  BlanoBiaae  Kpuvepiam  (KBanidikauifHUMm
BUMOram) JunctpubioTapa, ¥ KIABKOCTI HE MEHLIE HIXK:

- 70 % NpoAaBLB-KOHCYABTAHTIB BifAiny NPOAAMIE;
- 100 % KepiBHMKIB BigAINY NPCLAMNKIE;
- 100 % aaminictpatopis CTO Ta Bigainy Npofaxis;

- 100 % aupekTopiz CTO [/ cepsic-meHepxepis /
KepiBHUKIB NICAANPOAAMHOr0 0BCAYrOBYBAHHA;

- 50 % malcTpie-NPUAMaNEHWKIB THCARNPOAAKHONG
o6enyrosyBaHHR 1a madctpis CTO;

- 100 % iHwenepis {MeHeAepis) 3 rapanTi;

- 100 % kepisHWKIB 8LAAINY 3anacHnX YacTUH;

- 80 % KOHCYALTAHTIB BigAiNY 38NACHUX HYaCTHH;

- 80 % mexaHiKiB OCHOBHOIO CEpRicy;

-10 % mexaHikiB Ha piBHI MancTpis 13 PemoHTY
ABMIYHIB;

. 10% mexadiKie Ha pIBHI MAUCTPIB i3 PEeMDHTY
TpaHCMICIA,

- 10 % mexaHiKiB Ha piBHi MaliCTpiB-eNeKTPUKIB,

- 10 % mexaHikia Ha piBHi MalicTpis I3 KoMN' KTEPHOTD
AiarHoCTYBAHHA cucTem aBTomoBinA.

BoaHodac [unep MNOromwyeTscd, WO AyauT  Ha
BIANOBIAHILTb KpHUTEpiam (KBaAIpikaLiAHUM BUMOTam)
OuctpubioTopa  NPOBOAUTLCA  AUCTpub'ioTopom
13360 i3 3aNYUEHHAM TPETIX OCIO 3a NOTOMQHEHHAM i3
Auctpub'roTopom,

7.14. The Dealer shall ensure the availability of
personnel that meets the Distributor's criteria

(qualification requirements) in an amount not less
than:

- 70% of sales consultants;

- 100% of sales managers;

- 100% of service station administrators and sales
department;

- 100% directors of the service station / service
managers / after-sales service managers;

- 50% of the master receivers of after-sales service
and service station technicians,

- 100% of warranty engineers (managers};

- 100% of managers of the spare parts departments;
- 80% of consultants of the spare parts departments;
- 80% of the mechanics of the main service;

- 10% of mechanics at the level of the masters of
engine repair;

- 10% of mechanics to the level of transmission
repairmen;

- 10% of mechanics at the level of electricians;

- 10% of mechanics to the level of masters from
computer diagnosing systems of the car;

At the same time, the Dealer agrees that the Audit
for compliance with the criteria (qualification
requirements) of the Distributor is carried out by the

Distributor and / or with the involvement of third
| parties, as agreed with the Distributor,
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OucTpub’oTop  MOME NepicgnuHd  OHOBAOBATH
BUMOMM Uoa0 xputepiis (KeanidikauidiHux sumor)
Auctpubotopa ac fepconany [fwaepa, npo wo

za3fanerifle nosigomnne Aunepa 2a 1 {oguH) micaub

A0 BBCOSHHA TaKWX 3MiH  WAAXom HaACWAAHHA
IHbopmauirHOro GrNETEHs eNeKTPOHHOW MOLWTOH.
funep mae 32583Ne4MTM BMKOHAHHA OHOBAEHWX
KpMTepiB y CTPOKM, 3a3Haqeri y BLANDBIAHOMY
|lHpopmaLiiHomy BroneTeHi.

The Distributor is entitled to periadically update the
requirements regarding the criteria {qualification
requirements) of the Distributer for the Dealer's
personnel, which the Dealer shall be informed of in
advance {1 {one) month prior the introductien of
such changes) by sending an Infarmation bulletin via
e-mail. The Dealer is required to ensure that the
updated criteria are met within the time frame
specified in the relevant Information bulletin.

7.15. Auctpub'ioTop maE  npaso  NepiofuyHo
DHOBRAKIBATM OnepauiiHi  CTaHAAPTH, (TaHASPTH
nicAANpoAaKHOro gbcayroByBaHHA T1a [lOAOKEHHSA
npo rapauTiiHe obcayroBysamHA AaTomobinie | mae
NUCLMOBD NOBIAOMAATM Npo ue Aunepa 3a 1 {oauH)
MICALS A0 BSEAEHHA TAKUX IMIH LINAXOM HAACWNaHHA

lhpopmauiiHoro BwoneteHA. ¥ pasi OTpUMaKHA
BiANOBiAHOTD InopMaLiAHOro GroneTeHa
(noBigomnenHs) npo Take oOHoBAeHHA [unep
3000B8'A3aHMI ¥ CTPOKRM, 333HAYEHI Y  TaKOMY |

lwdopmauiriHomy SroneTei, 3abe3neunTy BUKDHAHHSA
onosAeHUX CTanaapTie i NonoweHs. flunep NOBUHEH
KOHTPOAKBATM W NIATPUMYBATKM HBNEeMHUH piBEHb
BUKOHAHHA Ha Micuax OnepalliiHux cTaHaapTis i
iHWWX  CTaHAapTiB,  KPWTepiis,  peKOMEeHAaLN
Dnctpwbiotopa Wodo  AKOCTI  Ta nipouecis
obcnyrosyBaHHA KAIEKTIB.

7.15. The Distributor has the right to pericdically
update the Operational Standards, Aftersales service
standards, the Warranty Service Manual for Cars and
shall inform the Dealer in writing {1 (one] month
hefore the introduction of such changes) by sending
an Information bulletin, If Dealer receives the
appropriate Information bulletin about such update,
the Dealer is obliged to ensure the implementatian
of the updated Standards and Regulations within the
time periods indicated in such Information hulletin,
The Dealer shall monitor and maintain the
appropriate level of local implementation of
Operational standards and other standards, criteria,
recommendations of the Distributor on the quality
and customer Service processes.

7.16. lunep mae 3abe3neyunTi HAABHICTL!

7.16.1. nocriMHaro CTiMKoro 3'€AHAHHA  Yepes
WBKAKICHAN KaHan 38'R3Ky (3CMHXPOHHMA  Kawan
WBWAKICTIG He meHwe 115 KGit/cek 860 cuHXpOHHWA
KaHan — He MeHWwe 64 Kbitfcer} 3i cTaTK4HOW
30BHiWHbLOW IP-aapecol,

7.16.2. nporpamHoro Ta/abo anapaTHOro KOMIJEKCY,
WO BUKOHYE OYHKUIl 33XWMCTY BHYTRIWHbOI Mepexi
nignpuemcTra (naketHwiA GinbTp, 3axMCT BiA Bipycis,
0B AIK BUHOPUCTAHHA [HTEPHETY);

7.16.3. svgineHoro W 3axMWEeHOro naposeM KaHany
ap’A3Ky Ta nepefadi gaHux WBWAKICTIO He meHLe
10 MbBit/cex anA  pobodoro  MICUA  BABKTDWKE-
AjarHOCTa i3 3aXMCTOM Kawany meTofom WPAZ-
PSK(AES).

7.16. The Dealer shall ensure:

7.16.1. permanent stable connection via a high-
speed communication channel (asynchronous
channel - siot less than 115 Kbit / s or synchronous -
not less than 64 Kbit / s) with a static external IP
address;

7.16.2. software and / or hardware complex that
nerforms the functions of protecting the internal
network of the enterprise (packet filter, wvirus
protection, accounting for Internet use).

7.16.3. Dedicated and password-protected
communication and data transmission channel with
a speed of at least 10 Mbps for the workplace of the
electrician-diagnostician, with protection of the
channe! by WPA2-PSK {AES).

7.17. Junep Mae BMKOPUCTOBYBaTH  HaAaH
Ancrpunb’ Topom H3 nigcTasi BHANGRIAHOIO
cybniuensiiHoro peroeopy 3 ASA, npuiHayeHe ANA
NiaBopy OPWriHanpHWMX  3anacHuX  4acTud Ao
ABTOMOGIAIB | BUIHAYEHHA IXHIX HOMEPID ¥ K3TaNO3I, i
N3 MMC (are srnouae 8 cebe MUT-ILI Ta MUT-III SE) -
crewjanbHe AlarHoCTMUHE nporpamHe 3abesneueHHts,
npqaHayYeHe A8 KOMN'IOTEPHOI  AiaTHOCTUKM
asToMo6iNiB {TEXHIYKOro cTady aeTomobinie).

Micha  32akinuenHs  aii uboro [Aorosopy Ta/abo
BianosiAHoro cybaiuensiinoro gorosapy [uaep mae

7.17. The Dealer shall use the ASA Software for
selecting the original Spare parts and defining their
cataiogue numbers on the basis of the relevant sub-
license agreement, as well as use the MMC software
provided by the Distributor on the basis of the
relevant sub-license agreement (which includes
MUT-11 and MUT-111 SE),

The Dealer shall return the hardware key for the ASA
Software to the Distributor in case of termination of

nosepHyTH anapaTHuiil ks Ao N3 ASA 1a 13 MMC vy | this Agreement and / or appropriate sublicense
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CTPOKW 1A Ha ymOBax, BM3HAUeHMWX BifgnoBIAHMMMY
cyBaineH3idHuMU 4DTOBODAMM.

agreement, as specified in the corresponding sub-
license agreements.

7.18. ¥ Aunepa mae bByTu cneuiansHe nporpamHe
3aBe3neyeHHA ANA KepyBaHHA pobBorow, 30Kpema
Cranyil TexHiuworo obcayrosyesania (CTO).  Le
nporpamHe 3abezne<eHHA Mae DyTW HanalWTOBEHE,
30KPEMa, Ha CRAAAEHHA IHPOPMALLIAHMX/aHAATTHIHKX
3BiTiB, AKI HagaTheA AUCTpUB’IOTOPY B CTPOKU A Y
hopmi, Aki Byau noragmeni CTopoHami. Junep Takom
SUKOHYE HANaWTYBAHHA AnA NpoBEAeHHA
jaeRTUdIKaU AsTomobinis, AKI 334iNaTh
CEpPBICHI/RIAKAMYHI KamNaHIT,

7.18. The Dealer shall have special software to
control the operations, particularly of the Service
Station. in particular this software shall be capable
for building information/analytical repotts, which
should be provided to the Distributor on a regular
basis when and as specified in the form agreed by
the Parties. The Dealer shall also make necessary
settings to identify Vehicles that participate in
service/recall campaigns.

7.19. BaprTicTb Ta YMOBU BUKOPWUCTaHHA [porpamHora

7.19. The cost and terms of using the Software

3a6eaneyenda, nepeabadeqoro uum foroopom, | specified hereby shall be defined by the Parties
Bm3bavaloTbes  CToponama Ha niactasi okpemux | through entering into separate agreements.
AOFOBOPIB.

7.20. Nucvpub'ioTop ™Mae npaso dac Big dacy 7.20. The Distributor has the right from time to time

OHOBAIOBATH BUMOTM Ao NporpamHoro 3abesneqyerna,
Npo WO MUCEMOBO TNOAIAOMARE [flvnepa WAAXOM
HagCunaHnHA  IHGopmauiiHoro Gronetens. Y  pasi
oTpumanHA sianoBiaHero IHpopmauiitore Graneterd
npo 3anyck HOBCOro [lporpamHoro 3abesnedveHHs
fAunep 30608’A33HUIA ¥ CTPOKK, 3a3Ha4eHi B LbOMY
\HbopMadidHomy  BloaeTeHi,  3aNpOBaavTH W
pO3NOYaTH  MOBHOWIHHE  SMKOPWCTEHHA  TaKoro
Nporpamioro 3abesneyeHHA 3rigHo 3 BiAMOBI4HVMHK

to update the requirements for the Software, which
is informed in writing to the Dealer by sending an
information butletin. If the Dealer receives the
appropriate Information bulletin on the launch of
the new Software, the Dealer is obliged, within the
time periods specified in the Distributar’s
Information bulletin, to introduce and begin the full
use of such Software in accordance with the relevant
recommendations of the Distributor and the
developer's instructions for using the Software.

The software includes, but is not limited to, in
particular:

pekomenaayiamn  ductpub’ioTopa M IHCTPYKUIK
pospobHUKa 3 BWKOpuLTaHHA  [porpamHoro
3abesnederHs.

Kpim inworo, Nporpamue 3abesnexedHd BRAKO4AE B
cebe:

7201 ERP, w0, 30Kpema, nepeabauae TaKWi
$yHHLOHAN: ikdopmallis npo aCOPTUMEHT
ABTOMOBINIB | CTPOKM 36epiraHHA/HAAX0AKEHHA,
3aMOBAEHHA AgTomobinis ¥ BUpPoBHWLTED,

pEsEpBYBaHHA ABTOMOGINIB, 3anNWT Ha NiATOTOBRY
paxyHKy Ha AsTomobini, 3BITHICTE 13 NPOAANY
AsTomobinie [ A0roBopis KyMiBAi-NpoAZKY,
33MOBAEHHA 3aNaCHNX YaLTvH T3 iHWi GyAKLIT;

7.20.1. ERP that provides (but is not limited to) such
functionality: information on the stock of Vehicles
and terms of storage / receipt ordering Cars for
production, booking Cars, requesting to prepare an
invaice for Cars, reporting on the sale of Cars and
sales contracts, ordering Spare parts and other
functions,

7.20.2. CRM, wo, 30Kpema, nepegbavac TaxWiA

GYHKUIOHAN: YHECEHHA AaHuX Npo  NOTOUHKX i
NOTEHUIMIHMX  KnieHTie;  3BITHICTE 13 yKAAAEHMX
[OrOBOPIB  KyNiBAI-NPOAAMY, BXIAHUX  A3BIHKIB,

BiASiAyBaHL, NPOBEAEHWX TEeCT-APaWBIB, KpeauTis;
NiATEEPAMEHHA NPO AOCKOHAN} PO3CKWAKN; BHECEHHA
noBHot icTopii WoAO0 TexHiuHoro 00CAYrDBYBaHHA
ABTOMOGINA, I0KPEMA WOA0 BCTAHOBAEHUX 3anacHuX
YACTWH 4 aKcecyapis | BUKDHZHUX PEMOHTHUX Ta IHWINX
aoBiT, AKi Bynru  pexomeHAoBaHI  KAIEHTY nicha
oBLAYroByBaHHsA; 3 TAKOXK iHWI GYHKLL.

7.20.2. CRM, providing {but not limited 1o) such
functionality: entering data on existing and potential
Customers: repoerting on concluded sales contracts;
reporting, in particular, on incoming calls, visits, on
test drives, regarding loans; confirmations of perfect
mailings; the introduction of a complete history
. regarding the maintenance of the Car, including, In
particular, the installed Spare parts and accessories
and the performed repair work and work that were
racommended to the Customer after service, and
other functions.

7.21. AKLWLO BUKOPUCTAHHA byab-AKOro
pekomeHaosanoro  AuctpubiioTopom MporpamHaro

721, In case use af any Software recommended by
| the Distributor, inciuding but not limited ta those
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3afeznedeHHn, 30KPeMa 3asHadeHunx y NyHKTax 7.17-
7.20, nepeabavae HeOBXIAHICTL NiLEeH3YBaHHA Tajfabto
onnatu, [dunep mae 3abe3neynT BUKOPUCTaHHA
Takoro DNporpamHore  3abeanedeHHs y  NOBHIK
BiANOBIAHOCTI 4O YMOB, BUKNAAEHMX ¥ BiANOBIAHOMY
cyBniugHsiiHomy  abo  IHWomy  BiANOBIAHOMY
ACroBopi.

specified in clauses 7.17 - 7.20, provides for the need
for licensing and / or payment, the Dealer shall
ensure that such Software is used in full compliance
with the conditions set forth in the relevant
sublicensing agreement or other relevant
agreement.

7.22. Qunep mae 3abeaneunti HanewHe 36epiraHHA
AstomobiNiB ¥y KINbKOCTI, WO signosigae finady
npogaxy fAwnepa (Jopatok Ng 3], norogmeHomy
CTopoHamu Ha Halkbauwui 2 {aeal micaul.

7.22. The Dealer shall ensure the proper storage of
Vehicles in the quantity that meet Dealer Sales
Target (Annex #3), agreed by the Parties for the next
2 {two) months,

7.23. Ha sumory Juctpub’iotopa y BU3Ha4EHWIA CTPOK
Ounep mae Hagatn Bo HeobxigHy inopmallito Ta
AOKYMEHTH, NOB'A33HI 3  BMKOHAHHAM Junepom
OnepaUjilHyx cTanAapTIs | KpwTepile AWcTpHB toTOPa,
3 MeTOI NposefieHHA AucTpu b’ oTopom AyanTy AKOCTI
obcayropysakia  KAieHTiB 1 BMROHAHHA  ymoB
Norosopy.

7.23. Upon Distributor request and within the period
specified by the Distributor, the Dealer shatl provide
all necessary information and documents related to
Dealer compliance with Manufacturer Operating
Standards and Distributor criteria, for Distributor to
check Custormer service quality level and agreements
performing

7.24. Nunep mae AOTpUMyBaTHCe OnepauifHwx
CTaHOApTiB | CTaHaapTie, HasedeHWX y NOCIBHUKY
«Opranizavia pobotu Anaepcskero LenTpy Mitsubishi
Mators», wo HagaeTeen Anetpub’iotopom. Kpim Toro,
finnep Mae AOTPMMYBATUCH CTRHAAPTIB, AKI MICTATHCH
B fogaTkax Ao uboro /[loroBopy Ta CTOCYHOTHCA
MapRETMHTY U pernamu (Jopatox Ne 5), BisyaneHol T8
KOpPNOPaTWBHOT  ineHTUdiKaUil BpeHay Mitsubishi
Motors | wxoHTponio BignasigHoceTi Onepauifkim
cTaHaaptam (Jogatok No6), a Takom NPOAEMY
AsTomobinie (lopatok Ne 7). AucrpubioTop mae
npaso nNepiofvyHo B OAHOCTOPOHHBOMY MOPAAKY
IMIHIOBATA  CTAHAApTW, HaBedeHi 8 NoCIOHMKY
«OpraHizayis poboTth funepcbroro ueHTpy Mitsubishi
Motors» 1 8 [logaTrax Ne 5, 6 Ta 7 go uboro floroeopy,
npo wo 3a 1 (0arH) micaus A0 BBEAEHHA TakWX IMIH
AMCHEMOBO noRinomAse unepa WAAXoM HanNpasneHHA
IHpopMaUifHOro BIOABTEHA.

AKWwo cTaraapTW, nepeabadeHi Aoaatkamn N2 5, 6 T2
7 abo nocibrukom «Opranizauis poboty Juneptbroro
uenTpy Mitsubishi Motors», cynepeqatb YAHHOMY
3aKkoHopaecTey Pecaybaikn Monaoea, Ounep Mac
HEPYBATUCA  HOPMamu  YMHHOIO  33KOHOAABCTEA
PecnyGaikn Monaosa.

7 24 The Dealer shall meet the Distributor andfor
Manufacturer Operating Standards, Operating
Standards defined in the “Organization of the
Mitsubishi Mators dealership cperations” manual,
nrovided by the Distributor. in addition, the Dealer
shall comply with Operating standards are listed in
the Annexes hereto: marketing and advertising
standards — Annex #5, Mitsubishi Motors Brand
visual and Corporate Identity Standards and
Campliance with Operating Standards — Annex #6,
Sales standards — Annex #7. Distributor reserves the
right to modify Operating Standards, defined in the
“Qrganization of the dealership operations” manual
and Annexes #S, 6, 7 in its sole discretion with
written nctification of the Dealer in writing 1 (one)
manth before the introduction of such changes by
sending an Information bulletin.

If Operating Standards, defined in the “"Organization
of the Mitsubishi Mgtors dealership operations”
manual and Annexes #5, 6, 7 contradict current laws
of Repuhlic of Moldova, the Dealer shall follow the
current law of the Republic of Mcldova.

7.25. Ann 33be3neueHHA  CTIAKOCTI onepauivHKux
npouetis Junepy PEKCMEHAYETLCA  33CTRaXyBaTW
AnAepcbKNA LEHTP Mitsubishi Motors, ToBapu, AKi
tam 2BepiraloTecn, a TAKOM WMTTA Ta 3L0PCR’A
npauiBHMKIB JunepcbKore UeHTpY.

795 1n order to maintain sustainable operations,
the Dealer is recommended to insure the Mitsubishi
Motors Deatership, Products in stock, as well as life
and health of Dealership staff,

7.26. AKWO iHWe He y3rofKeHo 3 Anctput'toTopom y
nUcbmoBil bopmi, Arnep He MoMe HROAHWM HMHOM
moardikyBaTh Tosaph.

7 26. if otherwise is not agreed with Distributor in
writing, the Dealer shall not make any modifications
to the Products.

7.27.Y Takux BUNAAKAX, AK!

7.27. In the following cases:
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(i} cnopu 3 KnieHTamu (KIHUEBMMM CNOMKMBIUEMK) ¥
Ig’A3Ky 3 IXHiM  3BepHeHHAm Ao fuaepa 3
BIANOBIAHUMKN BUMOTaMM (NDETEHSIAMM);

{il) BIAKPUTTA KOMMIHANLHUX NPOBAAMEHD NPOTU
BAACHUKIB, KiHUEBMX GeHeditliapHUX BracHWKie Tafabo
KepiBHMKA AMAEPCEKOTO nianpuemcTsa Tafabo 3a
paKTom  CKOEHHA  3N04WHIB,  NOB'A3EHWX i3
rocnoAdpCcbLEKO AIAABHICTIO AWNAEPCHROTO
nignpruemcTsa Ta/abo Moro NpauiBHMKIE;

fiii) yqacTb [Qunepa B CcyACBOMY Npoueci 8 AKoCTI
CTOPOHU CNOPY;

(iv) nepepaua maitHa (sokpema, npumiweHs Ta/abo
TepuTopii Aunepchroro uentpy Mitsubishi Motors),
axMm  [unep BONOAIE Ha npasi BaackocTi abo
KOpMCTYBaHHA (fani— «MaitHo»), B inoTeky/3actasy
biHaHCoBIfi ycTanoBi (BaHky) uu Oyab-AKIA iHWIK
0cobi, 360 ByAb-AKe iHwe 06TaxeHHA MaiHa;

(V) BIAKPUTTA NPOBAAMEMHA Y Cripasi Npo BAHKPYTCTBO
wono fivnepa {aunepcbkoro nignpuemcrea) abo
nignpyemcTBa (30Kpema, opuanyHoi ocobu, PO,
disvurol ocobu], AKe € 3aCHOBHWKOM (yuacHWKOm)

Awnnepa;

(vi) naknapeHHa apewTy Ha Oyab-ake MaiHo
(30Kpema, BaHKIBCLK PaxyHKH) bunepa,
PU3MK/3arpo3a  HAKNAAEHHA apewTy (Hanpukhaag,

IREPHEHHA AD Cyay 3 BignosigHow 3348010 TNpO
HaKNZAEHHA apewTy) 4 BNOKYBaHHA rocnoAapcblof
pianeHoeTi Awnepa abo cTArHeHHs Ha MalHO uM
H3ABHICTb TAKOro pyU3kKy;

(vii) nogaTkoBa 3acTasa Maitda,

(viii} HaknaneHHA Byab-AKUX CAHKUIA (MDKHAPOAHWX
tafabo BIANOBIAHC AD CaHKWIAHOrC 3aKOHOAABCTSA
Ykpainu Ta/abo PecnyBaiku Monaosa) Ha Aunepa,
Horo  3acHOBHMKIR  [ydacHukis), DeHediuiapHX
BA3CcHUWKiB Ta/aB0 nocanosux ocib (KepieHKWKa TowWwO);

(lix) iHWMIA pUaMK/3arposa aTpaTh 4 obTAmeHHA Byab-
arore  Malika  abo  GRoKyBaHHA/ApUAMHEHHA
onepauiMHoI AifAsHOCTI Junepa,

Ounep Mae B HARKOPOTILI CTPOKM {npoTdrom 2
noBounx AHis) nosigomutu npa ue AQuctpubioTopa
[HanpaBWBLWIM  JMCT  Ha  EAEKTPOHHY  ajpecy
dealerinfo@mmcu.com.ua) W OTpUMaTW BiA HbOMO
BiANOBIAKI peKoMeHAauil WoAc NoAdNbLINX ain, Y
pa3di HECROEHACHOrC NOBIAOMIEHHA Auctpub’roTopa
npo BuweBKazaHi obcrasudHM, AKLD B peaynbTaTti
usoro Aucrpub’totopy 6ynoc 3asAaH0 30MTKi8 Ta/abo
wKoaw Wore  penytauiifimigmy,  [udnep  maec
BiAIKOAYSaTH NOB’A3aH1 3BUTKK KA NUChMOBY BUMOTY
DucTpubioTopa. Kpim Torg, y padi HENDBIROMAEHHA
abD  HEecBoeEdacHoro  NoBigomnexHs  funepom
Auctpub’ioTopa Mpo  333HaYeHi Y UbOMY NYHKT)
oBcTapuHK (30Kpema, HeOHOBAEHHA IHOOPMALT NPo
ixHili cTaTye), AueTpub’oTop 3anMwac 3a cobow Npaso

(i} disputes with the Customers {end consumers) in
connection with their application tc the Dealer with
the relevant requirements {claims},

(1i) opening criminal proceedings against the owners,
and / or ultimate beneficial owners, and / or
manager of the dealer enterprise and / or criminal
praceedings for committing crimes related to the
business activities of the dealer enterprise and / or
its employees,

(i) the Dealer's participation in litigation as a party
to the dispute,

{iv) in the case of transfer of praperty {including
premises and / or territories of the Mitsubishi
Motars Dealership) owned or used by the Dealer
(hereinafter referred to as the “Property”), to a
mortgage / pledge to a financial institution (bank) or
to any other person, or any ather encumbrance of
the Property,

{v} in the event of opening of bankruptcy
nroceedings against Dealer (dealer enterprise) or an
enterprise {including a legal entity, a sole proprietor,
an individual), which is the founder (participant) of
the Dealer;

(vi) in the event of seizure of any Dealer's Property
tincluding bank accounts) or existence of a risk /
threat of seizure {e.g. submitting to the court of
relevant application fer seizure) or the risk of
blocking the Dealer's business, or fareclosure on the
Property or the existence of such a risk,

{vii) in the case of a tax lien on property,

(vii) in case of imposition of any sanctions
(international and / or in accordance with the
legislation of Ukraine and / or the legislation of the
Republic of Moldova about sanctions) on the Dealer
and / or its founders {participants), and / or its
beneficial owners, and / or officials of the Dealer
(leader and others),

{ix) in other cases where there js a risk / threat of loss
/ encumbrance of any Property or blocking /
cessation of the Dealer’s operations,

the Dealer undertakes as soon as possible (up to 2
business days) to notify the Distributor (by sending
an e-mail at dealerinfo@mmcu.com.ua) and receive
appropriate recommendations fram the Distributor.
In case the Dealer does not notify the Distributor
about the abovementioned cases if, as a result of
this, the Distributor has incurred losses and / or
caused damage to the Distributor's reputation /
image, the Dealer undertakes to reimburse the
losses incurred by the Distributor, upon the written
request of the latter, In addition, in case af non-
notification or untimely notification by the Dealer of
the Distributor about the above cases (including - not
updating information about their status), the
Distributor reserves the right not 1o make
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He Hapaxosyeatd Junepy MoTuBaliliHi Bunaam | motivational payments (bonuses) to the Dealer.
(6oHycw).

7.28. 3rigHo i3 3aTBEPAMEHOK  KOMepuidHow | 7.28. The Distributor, in accordance with the
NOAITMKGI JMCTPUE’IOTOP MAE NpaBo 3AKACHIOBaTY | approved commercial policy, has the right to make
MoTusauifini  sunnam  {Bonyen)  Ounepy  3a | Motivational payments (bonuses) to the Dealer for
NOCATHEHHR ™M sianoeignux | achieving the corresponding results / indicators. The
pe3y/ibTaTis/NnoxasHuMKie, Buan, ymosw Ta nopsaok | types, conditions, procedure for such motivational
Taknx MoTusaunHKux BuNAaT {Borycis) 4OBOAATELR AD | payments (bonuses) are brought to the attention of
Binoma [uvnepa ¥ 3a3HavadTecAa y sianosigHomy | the Dealer and are indicated in the correspanding
AOTOBOPI  NpO  MOTMBAUIAHI  BUNAaTW,  AKMIA | cantract on motivational payments signed by both
nignucyeTbea o6oma Croponamu. fuctpub’iotop mae Parties. The Distributor has the right to provide
Npaso HaAaBaTH 3HWMkM Aunepy Ha ymosax | @ | discounts to the Dealer on the terms and in the
NOpRAKY, NoromxeHomy CTopoHamu y BIAN0BIAHKX | manner agreed by the Parties in the relevant supply
[oroacpax nocTasku (AoaaTKax). agreements {appendices).

7.29. Y 3g'saky 3 obos'askom [Aucrpubiiotopa, | 7.29. In connection with the obligation of the
nepeabasenum  AUcTpubOTORCERUM  AQrOBODOM, Distributor stipulated by the Distributor Agreement
WoA0 HafaHrs AUcTprb oTopom Komnaxii MMC 2BiTy regarding the provision by the Distributor to MMC of
npo AeTanispBaHui cnucok ABTomobinis, NPOAaHMX | a repost on a detailed list of Cars sold by dealers, as
AWnepamu, 3a KinewicTo asTomobinie Ha cknagi, a well as by the number of vehicles in stock, as well as
TaKOK i3 MeTow  3abesneueHHR EBQEKTWBHOIO | to ensure the effective fulfillment by the Parties of
BuKOHaHHA CTopoHamu cpoix 30608'A3ans 33 | their obligations hereunder, the Parties agreed that
Aorosopom, CropoHu noroanaucA, wo duiep mae the Oealer undertakes to provide the Distributor '
HagasaTk [JucTpub'ioTopy 38T  npo  npoAaHi | with a report on the sold (sold] Cars to the
(peanizosanl) AsTomobini aporsrom 3 (Tpbox) | Customers no later than 3 (three) business days from
poboumx  AHiB 13 A3TM  PaKTMMHOI  nepepadi the date of the actual transfer of the Car to the
AsTomobBinag KnienTy, ane He nizniwe nepworo | Customer, but no later than the first business day of
poBouoro AHA  MICALR, HACTYMHOMQ 33  3BITHUM the month following the reporting month (in which
micasem [y Axkomy AsTomobine Oyno nepefaHo the Car was transferred to the Customer), in the
KnieHTy), 3  BUKOpWcTaHHam  dopmu,  ary | form provided by the Distributor to the Dealer.
Nuctpub'toTop Hagae unepy.

3 IAXMCT | OEPOEKA MEPCOHAMBHUX AAHWMX. | 8. PROTECTION AND PROCESSING OF PERSONAL
BA3A AAHWX KNEHTIB DATA. CUSTOMERS DATABASE

8.1, CTOPOHMU PO3YMIIOTh | NOTOAKYIOTLLA 3 TUM, LLD 8 1. The Parties understand and agree that in order
ANA NPocyBaHHs ToBapis Ha 2a8TaMDBINbHOMY PUHKY B to promote the Products in the automotive market
PerioHi, 3binbwerHa ixHix obcaria npeaaxis, | of the Region, increase their sales volumes, improve
BAOCKOHAAEHHA Ta NIABUILEHHA PIiBHA HafaHHH and increase the leve! of provision of services to the
cepsicHWX  nocayr  KAleHTam {fapanTiéiHoro ¥ | Customers (Warranty and Aftersales Services),
NicAANPoAARHOro oBcnyroByBanna), BUBYEHHA Td study and analysis of the needs of Customers
aHanizy notpeb KnieHtie (3oxpema, noTeHuiknmx) i | (including - potential} and maximum satisfaction of
MaKCHMaZbHOrO  3a0BOAGHHA  iXHix noTped W their needs and interests, forming of loyalty and
iHTepeciB, GOPMYBAHHA NOAALHOCTI Ta NIABMUIEHKA increase of Customers (including potential) to the
Aomipy 3 Goky KaieHTis (30kpema, noTeHuinHnx} go | Cars, Company, Dealer and Mitsubishi Motors
Aatomobinie, Komnawii, Aunepa Ta OpeHay Mitsubishi | brand, as well as for the purpose of forming
Motors v uinomy, a Takow i3 METOH CKA3AEeHKA reporting and statistical data and analysis, an

IBITHUX | CTATVCTHHHIX AaHWX P aHARAI3y, BaHAUBUM | important and necessary process is the formation of
HeoBxigHUM npouecom & $opmyBaHHA 6aau panux | a Customers base in the process of carrying out
kaieHTis (pan — «Hnientcbka Bazan) y npoueci commercial trading activities of the Parties and their

3AIACHEHHA  FOCNOAAPLEKO TOProgoi  AiANbBHOCTI dealership cooperation.
CTopiH | IXHBGMO AMNEpLbROTo cNiBpoOITHMUTBA.

8.1.-':1_:'_-_ﬁn-iemcwa baza ¢ HDH_d;ip,EHuiﬁHam 81 1. The Customer database is the Distributor's
iHbopmMauiewr T3 KOMEPUIAROK  TAEMHUUEID | confidential information and trade secret. The
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fAuctpub'ioTopa. KnieHTcoka Hasa € koRdiaeHuinHow
iHpopmMauiclo Ta KoMepuiidHolo TaemHuueo Adunepa
Ha NEpPIcA BUKOHZHHA HWM €8oiX 0boB'a3kiB WoA0
Toeapis Toprosol mapku Mitsubishi, nepeabaverux
uum  Jdorosopom W iHWWmK  ACroBOpaMuKM 3
fucrpnb'ioTopom. [Wnep Mae BXUBATM  3axoAis
(TEXHIHHMX | opuandkux) 4R 30epeenHs,
HEpO3roNCIIeHHA Ta 3axwcTy KaienTebrol Baswm (Big
PO3rO/IOWEHHA, PO3KPUTTA, BUTOKY AaHWX), 3 B pasi
Byab-AKWX NOPYWERL, NOB'A3aHUX 3 KAIEHTCBKOW
fazole (30Kpema, PO3KPUTTA/BUTORY AaHuX) — ¥
HalkopoTwi TepMmiHM  (He nisHiwe HacTYNHOro
poBoyoro aH\) nasiaomMuTy npo ue AucTpub’oTopa "
AOKAACTM BCiX 3YCWIAb ANR BUABABHHA 06CTaBUH
NOPYLIEHHA.

Customer database is the confidential information
and trade secret of the Dealer for the period of
verformance of their duties of the Dealer with

| respect to the Mitsubishi trademark Products

provided for in this Agreement and other
ggreements concluded with the Distributor. The
Dealer undertakes to take measures (technical and
legal) far the preservation, non-disclosure,
protection of the Customers database (from non-
disclosure, non-disclosure, data leakage), and in case
of any breaches related to the Customers database
(including disclosure / data leakage). ) The Dealer
agrees to notify the Distributor within the shortest
passible time {no later than the next business day)
and to make every effort to identify the
circumstances of the breach.

8.1.2. Aunep poaymie i NOropMYETHCA 3 TUM, LD MIiCAA
apunuserHa cTatycy Lunepa 3 peanisauil Tosapie
Toprogol  mapsm  Mitsubishi  KaienTcoka  Haza
JanuuwuTecA  KonbigeruiiHow  IHQOpMaULIEs Ta
KOMEPLIAHOK TaeMHUuel Avwe Auctpub'oTops, |
wo Auaep He BUKOPUCTOBY8aTUME KnieHTcbKy Basy y
CBOX LiNAX,

Q. 1.2. The Dealer understands and agrees that upon
termination of the status of the Dealer of the
Mitsubishi trademark Products, the Customer
database remains confidential information and trade
secret anly of the Distributor, and the Dealer will not
use the Customer database for its own purposes.

8.2. Uum CTopoHu 30608'A3Y10TLCA ACOKNAAATU BCIX
3YCMNL | BNPOBAKYBATM 32XOAMW, cnpAMOBaHi Ha
po3liperHHa KiienTcoral Dazd, 3oKpema iHpopmauii
Npo NOTOUHKX | NOTEHLIAHKX KNieHTie.

a.2. The Parties hereby shall make maximum efforts
and implement measures directed and aimed at
axpanding the Customers base, which includes
information about existing and potential Customers.

83, LUum Jdusep 30008'A3yeTeca  3bUpaTy,
CHCTEM3TU3YRATK, 36epiraTi il NoCTIHHO OKDBAIOBATH
iHpopMaLlilc Npo NOTOYHUX | MOTEHLIAHKUX KnigHTig
(popmysaTu Hasy KnieHTie), 30Kpema y BIANCBIAHOMY
MporpamHomy 3abeznedeHHi (3 MOMEHTY Horo
BEEAEHHA B EHCNAyaTalik), 3 A0TpUMaHHAM BHMOF
33KOHOAABCTEA NPO 3@XUCT NEPCOHNbHMX AFHMX.

2.3, The Dealer hereby shal! collect, organize, store
and continuously update information on current and
patential Customers {to form a Customers base)
including - in the corresponding Software (from the
moment of its implementation for use), in
compliance with the requirements of the legislation
on the protection of personal data.

84. Croponn Adunep  mae

AOMOBUANCA, WO
nepenaBatd  iHgopmMauirs Npo NOTOMHMX i
noTenyilinux  Kniewtia  OuctpuB’ioTopy 32  WOrO
AUCHMOBMM 3anMToM B 0BCA3i Ta CTPOKY, BCTAHOBAEHI
NuctpnB’iotopom ¥ Takomy 3anuTi, 8 3 MOMEHTY
EBeleHHA B BRCMAYATALIO0 BiANCBIAHOID
Mporpamyoro 3abesnedeHHs — ¥ 008HOMY obcasi
BHOCUTW AaHi Npo KAiEHTIB {noTONHMX | ANOTEHLIAHKX)
y Tare Mporpamue 3abesneydeHHs. Y pasi HeHaAdHHA
333HAYSHOI iHpopmaLil a6o HaAaHHA Ti B He NOBHOMY
obcA3i un  HenoropweHomy CTopoHamu  dopmari
Nunep MAE Ha MUCBMOBY BHUMOCY OneTtpyb'roTopa
cnnatuTh AucTpub’ioTopy WTpad 8 po3mipi 2000,00
{aABOX TWCAY) aoAn. CUIA.

8 4. The Parties have agreed that the Dealer is
obliged to transfer information about existing and
potential Customers ta the Distributor upon his
written request, in the amount and in the timeframe
established by the Distributor in such a written
request and from the moment of implementation
for the use of the corresponding Software, he
undertakes to fully enter data on the Customers
{existing and potential} in such Software. In case of
failure to provide the specified information or in
case of providing it in a non-full format or in a format
different from that agreed by the Parties, the Dealer
shall, at the written request of the Distributor, pay @
fine to the Distributor in the amount of 2
000.00 (two thousand) U3SD.

85. [flunep 20b08'A3yETbcs  HE  Nepeadatd
iHbopMaLito NP NOTOYHMX | NOTEHUIAHUX KniewTis
TpeTim ocobam bes nMeeMOBOI 3roam Auctonb’ioTopa.

25 The Dealer undertakes not to transfer

‘nformation about existing and potential Customers
to third parties without the written consent of the
I -

" Distributor. In case of breach of the requirement
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nuceMogy Bumory AuctprbioTopa Mae BiguKoAyBaTyY
aBMTHI, 3aBAaH TOKOID NEpPeaaers,

soecified in this clause, the Dealer shali, at the |
written request of the Distributor, reimburse the
damages incurred in connection with such transfer,

8.6. [lns BUKOHAHHA 30D0B'R32HL BIANOBIAHO A0
AyKKTie 8.1 -8.4 amue Juaep NiaTeepaxXye, Wa nig,
4ac 06p0BK K 11ePCoHaNEHWX AaHKUX KAEHTIB (KIHUEBNX
cnoxupa<is Tonapin Ta/abo cyQ’enTie NEPCOHANBHUX
paHvx KAlenTIs - opnauuHax ocib) ein 30608’ 83aHUM:

8.6. In order to fulfill obligations in accordance with
clauses 8.1. - 8.4 above, the Dealer confirms that
when processing the personal data of the Customers
(end consumers of the Products and / or subjects of
the personal data - legal entities), he is obliged te:

8.6.1. [oTpumyBaTHCA  BAMOr  33KCHOAABCTBA
PecnyBaikn  Mongosa Ta  YepalHn Npo 3axuet
NEepPCOHARbHUX  BaHMX, 3 TaKoW BUMOT  LIOAO

KROHGIAEHLIMHOCTI,

B.6.2. ﬁoai;mmnﬂﬂq KOWHOMY ﬁnienw. 30Hbema, nfm 1

MeTy obpoHKM NEPCOHANEHWX DaHuUX,
BNACHUKIB/PO30OPAAHUKIE  NepCoHANbHUX  43HUX,
npapa cyb'eKTa NEpCOHANBHUX SaHUX, ocif, AKKUM Uj
nepcoHancHi  JAaHi  NepejarTecd  ANA 0bpobKu
(3oHpema, AvcTpub'roTopa) | MOXYTL NEPEASBATUCA Y
MaNBYTHLOMY.

86.1. Comply with the requirements of the
legislation of the Republic of Moldova and Ukraine
on the protection of personal data, as well as the
requirements regarding confide ntiality.

3 6.2 inform each Customer, in particular, about the |
purpose of processing of personal data, the owner
(5] (manager (s) of personal data, the rights of the
subject of personal data, the persons to whom this
personal date are transmitted for processing
tincluding the Distributor) and may be transmitted in
the future. |

8.6.3. Po3p0obuTu, 33TBEPAMTU A D3IHAMOMNICBATH
KnieuTie, Ha IxXHIO BAMOrY, 3 NOPAAHOM oBpobKH
NepcoHanbHUX  OaHWX, PO3'ACHIOBATH BCi  Npasa
cyB’eKkTa nepcoHaNbHUX AaHHX, nepeabadeHi YNHHUM
sakoHppascTeom Pecnybaikv Mongosz T3 YKpaiHu
NPO 3axXWUCT NEPCoOHaNBHUX AAHWX.

8.6.3. Develop, approve and familiarize Customers,
upon  their request, with the procedure for
processing of personal data, explain all the rights of
the subject of personal data provided for by the
current legislation of the Republic of Moldova and
Ukraine on the protection of personal data.

864 01
Ha obpobnuy

AMaTH MMCbMOBY 3rody (Ao38in) Bia KaieHTa
AOr0  NEPCOHaNbHUX  BaHux (i3
33CTOCYBAHHAM aBTOMETHUIOBAHUX abo
HEaBTOMaTH30BaHMX 3acofis, Y AOKYMEHTANbHIU
{naneposiit), enexkTpoHHiA ¢opmi Tafadbo y popmi
KapToTek, ski nepefbaqaroTb SUWHEHHA TaRKX i
Tafabo cyxkynuecti Al AK 3BvpaHHA, peecTpauin,
HAKONHYEHHA, CUCTEMATUIALIA, 3bepiraHHA,
afanTauin, 3ImiHa, BiIAHOBAEHHA, SUKOPUCTAHHA T3

PO3NOBCIOAKEHHA {nownpeHHs, nepena4a),
3HeocobNeHHA, 3HKLEeRHA) 1 3bepiraTu Taky NUCEMOBY
oAy | 02BN} NPOTAFOM BCTAHOBAEHOrO

3AKOHOA3BCTBOM CTROKY.

8 6.4. To abtain written consent (permission) from
the Customer for the processing of his/her persenal
data [both using automated means and using not
automated means, in  documentary {paper),
electronic form and / or in the form of card files,
including any actions and / or sets of actions, such |
as: coltection, registration, accumulation,
. systematization, storage, adaptation, change,
renewal, use and distribution (distribution, transfer),
depersonalization, destruction) and to have such
written consent (permission) for the period
established by law.

8.7. Annep onNpaybLOBYE nepcoHantHi AaHi KAIEHTIE,
Jokpema, Taxy IHGopMaLiio, Ak NRI3BULLE, iM'A T3 NO
AaTeKOBI, 3acobm 38'A3Ky (agpeca, HoOMED Tened ohy,
eAEKTPOHHA 3Apeca), £3aTa HapOAKEHHA, CiMBIAHUA
cTan, Mmicue pobotu, icTopiA oBcnyrosyBsaHHA
AsToMoBiNA. Aunep 30008 A3YETHCA HE obpobnaTu
NepcoHanbHi AaHi, AKI CTAHOBAATL ocoBInMBUA PUINUK
ans npae i caofod cyb'exTiBE NeproHaNbHAX AaHUX
(haHi  nNpo  pacoee, eTHiYHE ©  HauwioHanbhe
NOXOAMEHHS, NOATTUYHI, peniriviKi ado CBITOrAASHI
| NEPEKOHAHHA, YNEHCTBO B noAiTHYHKX napTiax 1a/abo

2

"2 7. The Dealer processes the personal data of the

Customers, including, in particular, the following
| information: last name, first name and patronymic,
communications (address, phone number, email
address), date of birth, marital status, place of work,
Car service history. The Dealer undertakes not to
process personal data that pose a particular risk 1o
the rights and freedoms of the subjects of personal
data {racial, ethnic or national origin, political,
religious or ideological beliefs, membership in
. political parties and / or organizations, trade unions,
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opranizayinx, npodeciiumx  CcRifKax, peAiridHux
opranizauisx  aboc  rpOMafcbruX  OpraHisalisx
CBITOFNRLHOI CNPRMOBAHOCTI, NPO CTaH 340P0B'A,
craTege MUTTA, BIOMETPUYHI AaHI, reHeTUHHI AaBi, Npo
APUTAFHEHHS [0 3AMIHICTPATMBHOI YW KPUMIHABHOT
BignosiganbHOCTI).

religious organizations or ideological arientation of ]
public organizations, health status, sex life,
biometric data, genetic data, administrative or
criminal responsibility),

88. ObOpobra nepcoHanvHux  Aanmx  KNIEHTIB
3gidicHoeTbea Sunepom i AucTonb' oTopom 3 MeTo,
3a3Havedole B8 n. 8.1 eBuwe, a Takok  ANA
3afieanevenHn 4iAALHOCTI Ta BUROHAHHA 30608'A3aHk
Komnakii Ak odiuidHoro amcrpub’ioropa Tosapis Ha
TepuTopii Yrpainu Ta Pecnybaiku Monposa it nnepa
AK YNOBHOBAMCHOro AWNEpa y sianosigHomy Periowi;
Anf AricHoro obcnyrosyBaHHA KAIEHTIE, BWSYEHHA
CAOMUBHOrO NONUTY ANA MAPKETUHIOBHX, PEKNaMHUX
uined {HapaHHA KAIEHTam pernamHoi ikdbopmalii npo
Tosapd # iHGOpPMAUIKD NP0 HOBUHKM, CNEUidAbHI
nponoskuil, akuii Towo), peanisauii Npas KiHUEBKMX
CNOMWBAYIB, APA  AOTPMMEHHA BHMOr  HMHHOIO
3aKOHOAARCTBA YkpaiHu Ta Pecnybaiki Mongosa
(s0Kpema, y cdhepi 3ax1cTy Npas CNoHWBadiB, 3axucTy
EKOHOMIMHO! KOHKYpEHLIT Ta perNamHol AiANbHOCTI).

2.8, The processing of personal data of Customers is
carried out by the Dealer and Distributor for the
purpose specified in clause 8.1. above, as well as for
the purpose of carrying out activities and fulfilling
obligations by the Company as the official distributor
of Praducts in Ukraine and the Republic of Moldova
and the Dealer as an authorized dealer in the
relevant Region, in order to provide guality customer
service, to study consumer dermand, for marketing
and advertising purposes {(providing Customers with
advertising information about the Products and
information about new products, special offers,
promotions, etc.), the realization of the rights of end
consumers, as well as to comply with the current
legislation of Ukraine and the Republic of Moldova
(in particular, in the field of consumer protection,
protection of economic competition, in the field of
advertising).

8.9, Nignucywumn uer floroBip | ACTPMMYIOHHCH
3AKOHOAARCTBE YKpaiHW NPpo 33axXWCT NepcoHalbHUX
Aanux, [unep AoBpoeinbHo Hajae AucTpuboTopy
ceolo  BesymonHy 3roay W Ao3ein  (npaeo) Ha
ARTOMATU3OBaHy MW HeasTomatuaoeaHy obpobky

(3okpema, 3BupaHHA, HaKONUYeHHA, 36epiranna,
BAKDPHMCTAHHA, OHOBNEHHA, CHCTEMATH3ALIO,
YTOYHEHHA, 3HPOCODONEHHA, PO3NOBCHAMEHHSA,

SHULLEHHA) nepcoHanbHWx ganwx {y Tomy Hucai
npauiBHMKie fWaepa), BAICHKKOM/DO3NDPAAHWKOM
arkux € luaep i axi veabxigHi ans cnispobiTHULTBA B
pamKax uboro florosopy abo CTanu Biomi BHACNA0K
CNiBpO8ITHALTEA Ta BMKOHAHHA ACTOBIPHWX
30608'A3aH5, 3 METOK AOCATHEHHA Winelt obpobka:

peafisalil  rocnofapebKo- M UMBINGHO-NPABOBUX
BIAHOCKMH, BIiAHOCMH y cdepl NQAATHOBOrO 7
ByxranTepcokoro obniky, a TaKok i3 MeTor

BMKOHaHHA 2060B’A3aHb 33 uum [orosopom W
iHWWMKA  gorosopamu MK Auctpub’ioTopom i
Ounepom. BogaHouac [uwnep rapanTye, o AR
BA3CHUK/DO3NOPASHUK MEPCOHANBbHUX  LaHUX, BiH
oTpumas eianosigHi aossonu (srogu) aig cyd’extis
NneproHanbHKx OaHHX, AKK MU BiH
BONOJ i€/ PO3NOPALRIETHLA.

8.9. By signing this Agreement, the Deaier, in
accordance with the legislation of Ukraine on the
nrotection of personal data, voluntarily provides the
Distributor with its unconditional consent and
nermission (right) to automated, and without using
sutomation tools, processing {including collecting,
storing, use, updating, organizing, clarification,
depersonalization, distribution, destruction} of
personal data (including personal data of Dealer
employees), which owned / managed by Dealer and
which are necessary for caoperation within the
framework of this Agreement, or which have
hecome known as a result of cooperation and
fulfilment of contractual obligations, for the
realization of the purpose of processing - the
implementation of economic, civil and legal
relations, relations in the field of tax and accounting,
as well as for obligations hereunder and other
agreements between Distributor and Dealer. At the
same time, the Dealer guarantees that, as the owner
/ manager of personal data, he has received the
appropriate  permissions (consents) from the
subjects of personal data whose owner / manager
Dealer is.

8.10. ANunep DeszzanepeUHo NOTOAMYETBLA 3
BRMIOYEHHAM MepcoHaNbHWUX  AaHWX  NpauiBHKKIB
Ownepa 10 Ba3n NepcoHanbHUX BELT

OuetpuboTopa nig Hassow «ba3za nepcoHanbHWx
AAHKX AWACPiBY, NEPCOHANBHUX A3HWUX NPALiBHUKIE
Aunepa, sxi BepyTb y4acTh Y H3IBUEHHAX NiA
kepiBHuUTEOM  AuctpubiioTopa, o Gasu

—_——

8.10. The Dealer also agrees and does not object
with the inclusion of personal data of Dealer
employees into the Distributor’s personal database
“Dealers 'Persona) Data Database”, personal data of
Dealers’ employees who participate in the trainings
conducted by the Distributor - into the personal
databhase  “Personal Database of Training |
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NEePCOHANEHUX AaHWX «baza NepcoHaNbHWX AaHKWX
YUACHMKIB HaBYaHE», 3 NePCOHaNbHUX AaHWX KhieHTiB
- A0 Ba3wn nepcaoHanbHux AaHKWX «basa NepcoHaNbHUX
Aarux  raiewTie»,  Adwoep  niagTBepiMye, WO
Ouctpub’ioTap D3HaAOMKUB Mofa 2 yCieto iHGopMaLErD
npo 3a3Hauvedi 633M NePLoOHANbHUX AAHWX, NpaBa I

obos'A3kM, uini 0BpoBKKW NepcoHanbHUX  AaHWX,
Aunep  T2KOX RAE aroAay Ha nepeaavy
(po3nosCIOAMEHHA],  30KpemMa  TPaHCKOPAOHHY,
AUcTpUG 0TOpOM  NEPCCHANBHUX  faHWX  TPETiM

ocobam (3acHOBHUKAM, BupoBHuRry, adinidoBaHWM

Participants”, personal data of Customers into the
personal database “Database of personal data of the
customers”. The Dealer confirms that the Distributor
has acquainted him with all the information
regarding the indicated personal databases, rights
and obligations, the purposes of personal data
processing. The Dealer also agrees that Distributor
has the right to transfer (distribution), incl. cross-
border, of personal data to third parties - the
founders, Manufacturer, affiliates of the Distributor
for the purposes of reporting, statistical analysis of

ocobam  flncTpubioTopa) 3 meTolo  3BiTHoeTi Ta | information.
CTATUCTUHHOID aHaNi3y iHGopmallil
8.11. Nianucyloun  Jorosip i AoTpumyrodunch | 8.11. By signing this Agreement, the Distributor, in

3akoKogaecTea YKpalHW NPo 38XWCT NERCOHSNEHUX
paHux, AdwerpuboTop pobpoeinsHo HaAae Hunepy
cBoK; Be3ymorny 3rogy W A4o3sin  (npaso) Ha
ABTOMATHMIDBAHY HeaBTOMATHUICBaHY nbpobuy
(30Kkpema, 36MpaHHA, HaKonwyeHHA, 36epiraHHa,
BUKOPUCTAHHA, QHOBAEHHA, CMCTEMATH3ALIND,
YTOYHEHHA, 3HeoCcodheHHA, PO3NCBCHIAMEHHS,
IHUWEHHA] NepcoHaAbHUX AdHWX [y TOMY uuch
NpauisHuKis Auctpub’oTopa),
BNACHWKOM/PO3NOPAGHUKOM AKX € OwncTpnb’oTop |
AR HeoBXiaHi Ann cniBpobiTHMUTBE B PamMKax UbOro
florosopy abo cTanu Bidomi BHaCAI40K
cniBpobiTHMUTBE Ta BMKOHAHHA LOTOBIPHUX
30608'#33Hb, 3 METOH AOCATHEHHA winer 0Opabru:

peafizauii  rocNoAapcLKo- K tWBINbRO-NPaBOBMX
gigHocWH, BigHocuH y  cdepi  NogaTKOBOTO M
ByxranTepchkoro  obAiKy, @ TaKOW I3 MeETOK

BUKOHaHW# 3000B'A2aHb 38 uwmm  Jorosopom W
iHwwMy  noroopamu Mk fJucypub’iotopom |
[unepom. Bogrnouac Juctpub’ioTop rapaHTye, Wo AK
BNACHWK/RO3NOPAAHWE  NERCOHANBHUX  A3HWX, BiH
oTpumab BignoBiaHi aossonn (srogu) sia cyb'exTie
NepCoHaNbHMX BaHWX, AKKMH BiH
80N0AIE/POINOPALIHAETLLR,

accordance with the legislation of Ukraine on the
protection of personal data, voluntarily provides the
Dealer with his unconditional consent  and
permission (right) to automated, and also without
the use of automation tools, processing (inciuding
collecting, storing, use, updating, systematization,
clarification, depersonalization, distribufion,
destruction) of personal data {including the personal
data of the Distributor’s employees}, the owner /
manager of which is Distributor, and which are
necessary for cooperation within the framework of
this Agreement or which have beceme known as a
result of cooperation and fulfilment of contractual
obligations, for the realization of the purpose of
processing - the implementation of economic, civil
and legal relations, relations in the field of tax and
accounting, as well as in order to fulfill obligations
under this Agreement and other agreements
concluded between Distributor and Dealer. At the
same time, the Distributor guarantees that, as the
owner / manager of personal data, he has received
the appropriate permissions (consents) from the
subjects of personal data whose Distributor owner /
manager Is.

8.12. CIOpOHM OOMOBMAWCA, WO BhacHWkamu [y
IHaYeHHI 3akoHy Yrpainu «1po 3axuCT NePCOHaNbHUX
AaHUX»)  nepcoHanbHux  pganmx  KnieHTiB €
Nuctpué’ioTop i Aunep, aki 6 Npouec 0bpPOBHK UmX
Aanux 3060B’'A3aHI AOTPUMYBATUCA 23HOHOLABLTEA
Yepainm Ta Pecnybaikm Monaosa npo  33XUCT
NepcoHa bHUX AaHUX, 3gXuiaTv 34 Bia,
HECAHHKLOHDBAHOID BWKOPMCTEHHA, CNOTBOPEHHA,
HMwWeHHs  afo 3MmiHM, @ Taxox 306os’A3anvch
A0TPHUMYBATHCA npas KAIEHTIB. BaacHurOMm
KnieHTcbRO! Bazu (Hasw KAieHTiB) € AucTpnb'oTop.

2. 12. The Parties agreed that the owners (within the
meaning of the Law of Ukraine “On Personal Data
Protection”) of the personal data of Customers are
Distributor and Dealer, who, in the process of
pracessing these data, are obliged to comply with
the legisfation of Ukraine, as well as the legislation of
the Republic of Moldova, about the protection of
personal data, to protect against unauthorized use,
mistepresentation, destruction or alteration, and
also undertake to respect the rights of Customers.
The owner of the Customers database is the
Distributor.

5. OPTAHIBALIA CEPBICY, NEPEANPOSAKHE
MCAANPOAANKHE OBCAYFOBYBAHHA TOBAPIB

9. ORGANIZATION OF SERVICE, PRE-SALE AND
AFTER-SALE SERVICE OF THE PRODUCTS

9.1. lunep mae opraHizyeatv poboty CTO Qunepa #
sabesnevyeaTt Be3nepebiliny poBoTy Ta NOBHWA
cnexTp nocayr 3 NICAANPOARKHOTS (i TapaHTiliHOro

9.1. The Dealer shall establish a Dealer car service,
maintain its continuous operation, and provide the
full range of Aftersales and Warranty Car
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{

oBeayrogyeaiina i pemoHTy AstomoBinie [3oxpema,
ManNAPHO-PUXTYR3AbHY AiNBHHLIO),

maintenance and repair services (including painting
and leveling section}.

9.2. Aunep mae 3a0e3neddTu iHAeKC 3340BONEHOCTI

kaieHTIE [CS]) HA MAKCUMANBHO BUCOKOMY PIBHI — He
meHwe 95 Y% (RiaNoBIAHO AC 3aTBERAMEHMX MeTOAMK
podpaxyHky]. OO'ekTvsHi KpuTepll Ta mMeTOAWKK
PO3PaxyHKy HadatTbcA Junepam WAAXOM NPAMOTO
anpecHaro PO3CUAAHHA AnctpnbioTepom
lHbopmawirnore DIOABTEHA Ha €AEKTPOHHY ajpecy
ynoaHosaweHnx ocib Auaepa. ductpub’iotop mome
nepio4MuHg CHOBAKRATU BUMOIKW LWOAC PiBHA IHAEKCY
3afnoBoneHocTi  KaiedTis  {cepsie  CSI) 1 AkocTi
obcyropyBanna, Npo  Wo nosigoMade  fuaepa
WAAXOM HanpasneHdHa IHbopmauiliHoro BroneTeHA
eNeKTPORHOK NowTow 33 1 (oguH) micsub AG
BBEAEHHA 3a3HIHEHMX 3MiH, Junep mae 3abezneuntu
BMKOHAHHA OHOBNEHMX BMMOT Y CTPOKKM, 3a3Ha4eHl ¥

| sBignosigHomy indopmauinHomy broneteni,

9.2. The Dealer shall maintain Customer satisfaction
index (CSI) at the highest possible level, but na less
than 85% (according to the approved methods of
calculation). Distributor communicates measurable
criteria and calcutation methods to the Dealer
through directly mailed an information bulletin to
the email address of the Dealer’'s authorized
persons, The Distributor may pericdically update the
Customer Satisfaction Index (CS| Service) criteria and
other quality of service requirements, which shall be
notified to the Dealer by emailing the Information
bulletin one {1) month prior to entering into force of
such changes. The Dealer is obliged to ensure that
the updated requirements are met within the time
limits specified in the relevant Newsletter.

93 Mig 4ac FapanTidHoro K [lichAanpopakHoro
obcnyrosysaHHA AsTomobinie funep MAE
BMKOPUCTOBYB3TH BWUKAKIYHO OCPWriHanbHi  3anacHi
4acTUHK, WO NOCTABAAOTECA AucTprb'oTopom. ¥ pasi
NOPYLEHHA yMAB ULOTO NyHKTY Auaep BigNOBIAIE 33
BCI MOANET HACN AKM {20KPEMA, 33 RILIEHHAMM CYAIB
Towwo) AN ACTomMOBiAIB, Ha AKMX OYAO BCTAHOB/EHC

9.3. For the Warranty and Aftersales Car service, the
Dealer shall use only original Spare parts, supplied by
the Distributor. If Dealer violates this provision, he
<hall be responsible for all possible conseguences
lincluding court ruling, etc.) regarding the Cars with
non-original spare parts installed.

HEOPWIiHaNbHI 3aNacHl YatTUHM,

9.4. nnep 30bas'azanni:

9.4, The Dealer shali:

Awctpnbiotops;

9.4.1. maty HeobxigHui cneyiaNbHUE IHCTPYMEHT
Mitsubishi BignosiaHo go Nepeniky ©boB'A3KO80r0
creuianLHoro iHcTpyMeHTy ans Aunaepa Ta lepeniry

CNEeuizbHOID IHCTRYMEHTY AJIA arperaTHoro pEMaHTY;

9.4.1, have nhecessary special "Mitsubishi” tools
according to the list “List of mandatory special tools
for the Dealer” and in addition, according to the list
“List of special tools for unit repait”,

9.4.2. matv 13 MMC i gcro HeobxiaHy LoRYMEHTALHO 3
oBcnyrogysanHa Té PEeMOHTY MOAENbHOro paay
asTomobiniz Toprosol mapku  Mitsubishi, AKuiA
npeactaenerwit y Perioni {3akynoByeTbca depes
Aduetpub’toTopa) arigho 3 PEKCMENDALLIAMU

5.4.2. have available MMC software and all the
necessary documentation on service and repair of
the “Mitsubishi” Cars mode! series, presented in the
Region (purchased through the Distributor)
according to Distributor’s recommendations;

9.4.3. opradiaysatn fNepesnpoaaxne 30epiraHHa Ta
Michanpogaste obcAyroeyBaHrA asromobinis anaa
3BepemeHHA CNOMMBYMX | TEXHIYHNX XapAKTEPUCTUK,

9.4 3. arrange pre-sale storage and Aftersales service
of Cars in order to maintain consumer and technical
characteristics;

9.4.4. RiaABiAyBaTW NepiogMyHi  HABYAHHA, L0
NpoBoAATLEA abo  iHilikoTheA  [AMcTpub’roTopom,
3oKpemMa Ti, WO CTOCYHTLLA oprasizaudii cepBicy,
nepeAnpoaasHoro 3depiraqha Ta MicAaNPoAAKHOro
obcayrosysaHta AsTomoBinis, a Takom NPABCAUTH
TaKki Hap4aHHA I BAACHAIG NEPLOHANY,

9.4.4. attend periodic trainings that are conducted or
arranged by the Distributor including those related
to the organization of after-sales service and after-
sales service of Cars, and to conduct such training
sessions for his own staff;

9.4.5, ponyckatd ao poboti ra CTO [unepa avwe
npodecitHn  NPUAATHUNA  TeXHiYHWK  nepcoHan,
GamaHo 3 fAoceinom poBotu  Ha  dipmoBOMY
ABTOCEpRICI, AKWI MPOWILOB HEB4YantHY Nporpamy

NiaroToBKKM BiaNosRHO A0 N. 7.13 Aorosopy,

9.4.5. admit to work at a Service Station anly
qualified technical staff, preferably with the
experience at corporate service stations, who
completed the training program according to section
7.13 of this Agreement;

8.4.7. 3abc3ncantyt HaaskicTk y wrati CTO Ounepa
HeoBxiHy KiAbKICTE By3brOGaAxOBMX  CMEUianicTis,
aTecToBaHwx Anctpud’ioTopom, 3 came EBJEKTPUKE

aaTomobinis, cneyianicTta 3 KDMM HTEePHOro

9.4.6. maintain the required number of the
specialists, certified by the Distributor, in the service
station staff, namely cars electrician, specialist on
computer diagnostics of car systems, specialist on
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[iarHGLCTYBAHNA CUCTemM asTomobina, cneuianicra 3
pemonTy JIBC. crieianicTa 2 pemoHTY TRaHCMICH
(30Kpema, AL TUMATHHHMX i HezcTyneHeaux
BapiaTopiG), <reyianicta 3 peryaioBaHHA  KyTiB
BCTAHOBASHHA rOIC aBTOMDDINAY;

ICE repair, specialist in powertrains repair (including
automatic and stepless wvariators), specialist on
adjustment of installation angles of cars wheels);

g.4.7. 3abe3ncuuTv HasBRICTs v WwWrati MPK HeobxigHol
KINGKDCT)  By3bKothaxoBWX  cledianictis, a came
CReuianicTis i3 PEMOHTY Ky3oBa, cneyianictie i3
ManApHux pobit, cnewyiaaicta 3 niabopy ¢apb, axi
PO hds4qanbHy  Nporpamy  NigroTOBKM
signosigno oo 7.10 Aorosapy,

9.4.7. maintain the required number of subject
matter experts in the staff of painting and leveling
section, namely specialists on car-bodies repair,
specialists on painting operations, a specialist an
paint colour matching, who completed the training
program according to section 7.10 of this
A_gEement;

9.4.8. 3acHaBaTK  NepPeANPOAAMHY  NIATOTCBRY,
nepioguyHe 0HChYrOBYBaHHA, MNOTOMHUIA i
rapaHTilinmin  pemonT AsTomobinie BignosigHa 40
BUMOT Bupobruka  Tafabo  dwctpwb’ioTopa,
AepwcTanaaptis T3 iHWKuX HOPMaTUBHUX AOKYMEHTIB

9.4.8. carry out pre-sale preparation, periodic
maintenance service, current repair and warranty
repair of the Cars according to the Manufacturer
and/or Distributor requirements, State standards
and other regulatory documents of Republic of
Violdova;

Pecnybaikn Musiaosa,

9.4.9. A0THMAMyRATUCL BCTaHOBAEHWX BupobHukom
Tafabo Aucrond oTOpoM  HOpM  BUTPAT vacy Ha
onepauii 3 12XHIMHOTO OBCAYTOBYB3HHA/PEMOHTY
agToMobinis  Toprosol  mapku  Mitsubishi,  wo
BiANOBIAAKOTE 33ABAEHUM obcaram;

9.45. abide by the productivity standards

- recommended by the Manufacturer and/or

Distributar  for  maintenance  servicefrepair
aperations of TM 'Mitsubishi’ cars that match
declared volume;

9.4.10. nonepeaHs  MACBMOBD  NOBIAOMUTH
OucTprb’toTopa Npo 3MiHy BAPTOCTI HOPMO-TOOUHK Ha
€TO Aunepa [y BuNanky nNpudxatta  Junepom
_PILIEHHA WS40 TAKOT 3MIHK), o

9.4.10. in advance notify Distributor in writing about
the changes of the standard-hour price at the Dealer
Service Station (if the Dealer decides to make such
change);

9.4.11. crisnpsuosata 3 AucTprud’ioTopom y HacTuHI
npoBeaeH:s  CEPRICHUX  BIARAVYMHMUX Hamnasin
BIANORIAHO 20 IHCTPYRWi  Bupobuuxa Ta/ao
Auctpubiotapa.

9.411. cooperate with Distributor for conducting
service recall campaigns according to  the
mManufacturer and/or Distributor instructions,

9.5. Aunep mae NpuBecTn ABTOCANOH i CepBICHWA
GEeHTP Y BLANORIAHICTD A0 sUmor OncTprdoTopa.

9.5, The Dealer shall maintain all its Car Dealership
and Service Station in compliance with Distributor
requirernents / recommendations.

96, Mig 4ac NpUBEAEHHA FapaHTidHOrO peMOoHTY
lunep mac cysopo JOTPpUMyBaTWCL MonoweHb Npo

FAPARTINHE 26CAYTOBYBaHHA Aetomobinis.
Auctpub'ioTop  mowe  NepioandHo  OHOBNHBATU
MoncweHHs  Npo  rapadTidHe  obcayroByBaHHA
Apromaobinis, npo Wo nosigomnae [uaepa WAAXOM
HaACHARHHA lnpopmaLinHoroe BroAeTeHA

enekTpoHHolo nowrtoww 3a 1 (ogun} micAup A0
333HAYeHMX 3K, Y pasi oTpumarRHA  Tarorg

Iudopmauisivoru Gronetens Sunep mae 3abesnewuta

BUKOHAHHA [apaHTIAHOIC PEMOHTY BIANOBIAHO A0
OHOBABHUX [TonomeHb npe rapaHTiHe
ofcnyropynanHa ABTOMOGINIB.

Nonaowentisn  Npo  rapadTiiHe  oBcAyrosysaHHA
ABTOMOBWIE  pUIMILLYIOTECA Td OHOBAOHTLCA HA
Cneuianizopanomy caiti AucTprbwoTopa.
Nianueyiown ueid Norosip, fluaep niaTBepAXye, Lo
O3HANOMWBCS 3 3a3HaveHumu [ORCKEHHAMM, FKi
A0Th H3 4aTy Taxoro ManucaHHa,

' 9.6. When carrying out warranty repairs, the Dealer

is obliged to strictly foliow the terms of the
Provisions on warranty service of Cars that shall be
approved by the Distributor. The Distributor has
right periodically update the Provisions on warranty
service of cars, notifying the Dealer by sending the
an Information bulletin 1 {one) month prior to such
changes. In case of receiving such an Information
bulletin, the Dealer is obliged to ensure that
warranty repairs are carried out in accordance with
the updated Provisions on the warranty service of
cars.

Provisions on the warranty service of Cars are
located and updated on the Distributor’s Specialized
Site.

By signing this Agreement, the Dealer confirms that
he has familiarized with the mentioned above |
Provisions valid on the date of signing this
Agreement.
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10. PEKAAMA TA NOPAACOK BUKOPWCTAHHA | 10. ADVERTISING AND TRADEMARK USE
TOPIOBUX MAPOK | 3HAKIB

10.1. Buncp NOTOLMYETLCA 3 TUm, WO 3axvutesi | 10.1. The Dealer agrees that protected marks
Toprogi mapki  [3Hakw ana Tomapis i nocayr) | including Mitsubishi trademark and other
Mitsubishi i TORroBI MapRY (Nepenideni, 3okpema, - trademarks (the list of which is indicated, in
y Josatky N=2}, aki Juetpubiotop mae Npaso particular, in Annex No. 2 hereto} which the
BUKOPUCTOLYIal 33 BIANOBIAHWM  NiLeH3iFHUM Distributor has the right to use in accordance with
aorosopo i3 MMC, 4 iHwi 06'eKTH inTenexTyansHal | the corresponding license agreement concluded
BAGCHOCTI, 3ukpema  bpena  Mitsubishi  Motors, | with MMC, other intellectual property objects,
bipMasi  HafmerysanHA, norotunn Towo (ganl - | including the Mitsubishi Motors brand, trade names,
«3HaKKM») HanewaTh AucTpub’iotopy/BupobHuky Ha | iogos, etc. (hereinafter referred to as the “Marks”},
NiACTasi BYIIOBILHOTO NPABOBOMC TUTYAY, 8 TakoXK Wo | belong to the Distributor / Manufacturer on the
Hi Junep, i Goa’A3aH1 3 HUM 0coBu, NiapAZHMKKM TOWo | corresponding legal tit'e, and agrees that neither the
He HaByaaoT. =O/AHUX NPaB Ha 3HIKW HA NIACTaBI Dealer nor its related persons nor contractors, etc.,
uboro Aol ouopy | do not acquire any rights to the Signs on the basis of
| this Agreement.

10.2. Nunep wac Npaso BUKOPUCTOBYBATU 3HaKW H3 10.2. The Dealer has the right to use the Marks on
HEBMKAIOMHIN ocrosl Bes npasa nepepasaty Tafabo non-exclusive basis, without the right to transfer and
yeTyNaty Ji1akin TpeTism ocobam 1 BUKAIOYHO 3 MeTol / or assign the Marks to third parties, solely for the
AUcTpubyILil {Topriesll), NpoAamy W PeRAamyBaHHA | purpose of distribution {trade), sale and advertising
ToBapis. of the Products.

10.2.1. Aurep 30D08 A3YETECA HE BUKODWCTOBYBATH 10.2.1. The Dealer undertakes not to use the Marks |
IHaKM 3 Dy/lb AKOK0 IHUICKD METOID, Kpim TOpriBAl for any other purpose, except for trade by the
ToBapamu, tid AKI HAHECeHO Taki 3HawM, i X Products bearing such Signs, and the promotion of
DERAAMYRAII G 2 1aKOM AOTPUMYBATUCL CTAHAAPTIE such Products, while the Deater shall comply with
WoAo  3Hawis  (igentmbikani  Gpeday), Ak the Standards for Brand Identification that the
fMeTpub 1o1op/BupobHUK  BW3HAYaE ANA  PO3MIDY, Distributor / Manufacturer determines in relation to
AW3aiHy, ROIALIYyBAHKHA, 30BHIWLHBOIC BWINAAY i | the size, design, location, appearance, etc. Signs.
IHLWIMX CH a0 X SHAKIA, '

10.3. Jusep 1ol o/ idycTbes 3AIMCHIOBATH 3aX0AH, aki | 10.3. The Dealer agrees to perform actions that may
MOMeE Bumarata Lluctpubiotop Ta/abo Bupobruk anA | be required by the Distributor and / or Manufacturer
3axucTy puenyradil ToBapie | 3HaKie (6penay). Avnep { to protect the reputation of the Products, the Marks
MaE HETanHO Noui 4oMAATY QucTpub'oTapa npo Gyae- | (brand]. The Dealer shall promptly notify the
AKE HENDIROMIDHE BUKOPMCT3HHA 3HAKIB TPETLOIO Distributor of any unlawful use of the Signs by a third
ocoboko 360 NpPO BMKOPUCTaHHA NOAIBHMX 3HAKIB, AkE | party or use of similar signs that may constitute a
MOKE CTAHODL T4 (IOPYWEHHA NMPaB HA 3HakW, a Takox | violation of the rights to the Signs, as well as notify
AOBIAOMNHTY [P0 (1OPYILEHHA NPas H3 3HAKK, Npo Aki | on the violation of the rights to the Signs, which
CTaAD BIAGMD LisnCpy. hecame known to the Dealer.

10.4. floTpkayaunch BuMor ONepauifinix CTaHAAPTIS, 10.4. Following the requirements of the Operational
30KpEMa C1itny1dP 118 i3 MAPKETUHIY A pexnamu, [lunep Standards, including marketing and advertising
poapobisic Ta peam3ye O0AaTKOBI MIPKETUHIOBI T3 standards, the Dealer shall develop and implement
PEKNIMHI  33x0JK  CBOIM  KOWTOM, TONepeiHbo additional marketing and promotion activities at its
noroamelwmn  xeiid  3micT  Tafabo maketw 31 own  cost, obtaining vpre-approval from the

Anctpnb'ioTopom Distributor for their content and blueprints,
according to the Standards for marketing and
advertising.

10.5. [lnd 3/ uACHCHHA CBOET AIAALHOCTI B PAaMKaX 10S. To conduct business hereunder, the Dealer
Oorosopy Aunep 30008'A3aHWA  BUKOPUCTOBYBATH shall use protected 5igns as part of its company
3aXMUIEH] 3HOKLK AK CKNAA0BY 4YatTUHY MO3H2aYEHHA designation according to the Manufacturer and
€BOF0  NIANPMEWCTRA  3rigHo 3 OnepauiHikmg | Distributor Dperating Standards,

CTaHAAETaM KW Bupubhuka @ AucTtpwb’oTopa.
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10.6. fuacp suswe 3aA804TW npo cebe y cBoik
peKAaMi, A.10151X  BiAHOCHMHAX 3 KNIEHTaMKU  Td
[POMAEACEKICTIO Aulue Ak aunep Astomebinie.

10.6. Dealer may assert himself in his advertising,
business relations with customers and public only as
the Cealer of the Cars.

10.7. Avnep mMoke H3ONABATH PEKAAMHI NOCAYTH
Nucrpud’ioTopy Ha NIACTEB OKPEMUX [OMQECHIB NPO
HaBAHHA PERAAMIIMX MOCAYT.

1{.7. Dealer may provide advertising services to the
Distributor Under separate agreements far
advertising services.

10.8. AucTpub'iotop MOKE HZAIBATA  PEKNIMHI
NOCAYrH Jiusepy ha NiACTaBl oKpemnx 4Orceopis npo
HIAAHHA POeRAGMMHA K NTOTAYT.

10.8. The Distributor may provide advertising
services to the Dealer under separate agreements
for advertising services.

10.9, Auacp MmOWMC BUKOPUCTOBYBATU Oyab-AKi HOCIT

pEHAamK  (30BHIWHID  PEKNaMy, paaio, npeca,
Tenebauenus, NpAmMi DO3CUAKK, Pi3HI 3aXGAM TOLLO) 33
YMOBW  MONCPEAHBOTD  NUCbMOBOMG  NOFOAKEHHA
marepianis i3 [vctpubiioTopom Hz  npeamer
gignosianoecTi CTanapTam 3 ineHTidikauii HpeHay.

10.9. The Dealer is entitled to use any advertising
media: outdoor advertising, radio, newspapers,
television, Internet, direct mailing, various events
etc. The Dealer shalf obtain Distributor’s written pre-
approval for all advertising content for compliance
with the Standards on Brand ldentity.

10.10. Ans suroeandd ymos Qorosopy, AOCATHEHHA
CMinbHUX 3304dHs | UiNei i3 npocysaHHa Tosapis Ta
afiabenta 0BCANB 1X Npogary duaep Mac HaAaBaTH
LIOMICAUHME 33iT ¥ GOPMI T8 CTPOKU, 5K BCTaHOBAEHE
DucTprb'oTopon, 33 pe3ynbTaTamd  aHKETYBaHHA
KnieHTiB, araMm3y siasiayBaHHA asTOCAACHY T3 BXIAHMX
A3BIHKIE.

10.10. In order to fulfil the terms of the Agreement,
achieve common goals and objectives far the
promoetion of the Products, increase their sales
volume, the Dealer shall provide monthly report
when and as defined by the Distributor on
questioning Customers, analysing car dealership
visits and incoming calls.

10,11, [lnep Wae yRroAnTH MaKeTU | iHWi peknamHi
Matepian, rnoe'niani 3 ToRapamm, WoHakMeHwe 3a
10 {aecATo} puBoqux AHIB AC MOYATKY PeKNamHoOl
KamnaHit.

10.11. The Dealer is obliged to agree the layouts and
other advertising materials related to the Products
no later than 10 (ten) business days befare the start
of the advertising campaign.

opranizau rafabo  yMacTi B PerioHansHWX
AETOMOB L bH A LML TOBKAX, IHWKX 38X043X 13 MeTolo
NOWYHKY &1 1alysenHA noTeruikHKux KAignTie. dunep
mae Hafapaiv [flacTtpub’oTopy iHpopmalilc Npo
YHICTL Y PETiOHa/IbHNX aBTOMOBINbHUX BUCTABKAX 33
30 (TpUAUATE} KaneHOapHKUX AHIB A0 AaTW IXHbOD
piakpuTTA. NiAgroToBra A0 aBTOMOBINbHUX BUCTABOK
3AIVCHIETLCA BIANOBIAHD A BUMOT/pekomenaaUii
Auctpub’ioTops.

10.12. The Parties agreed to cooperate regarding the
organization and / or participation in regional
automobile exhibitions, other events in order to
search and attract potential customers. The Dealer
shall provide the Distributor with information on
participation in regional automaobile exhibitions 30
(thirty) calendar days prior the date of their apening.
Preparation for automobile exhibitions shall be
carried out in accordance with the requirements /
recommendations of the Distributor.

10.13. Jnaep 1000R'AIYETHCA HE BUKOPWCTOBYBATH °

peKaamy, AKI Cy(lepeudTh YAHHOMY 3aK0H0AABCTRY
npo peRAamy, 3abe3ane4eHHA EKOHOMIYHOI
ROHKYpeHIl, 3anobiraHAA HenobpocoBicHid
KOHKYPEHLT 14 3aXUCT Npas CNoMKWBaYiB, AKA BBOAUTE
360 MOe BBECT CNOXUBAYIB B OMaHY, aaBAac/mome
3a80ATH WKCAK penyTauil Tosapis, fvcTpub’ioTopy,
Gpenay Mitsubnstu Motors. Lunep M3e HeraiHo
APHIMHI T 151 C1GHHA Gy Ab-AKDT PEKNAMM, WGAD
AKOT DueTpai Ty tafaBo MMC moxe BUCAOBWTH
HECXBAACHHH ¥ 35 13Ky 3 NOPYWEHHAM 3aKOHONABLTEA

10.13. The Dealer shall not to use advertisement that
contradicts the current legislation on advertisement,
on protection of economic competition, on
protection against unfair competition, on protection
of consumers rights, which misleads or can lead
consumers to harm, may damage the reputation of
the Products, Distributor, Mitsubishi Motars brand.
The Dealer is obligated to immediately stop UsSIng
| any advertising in respect of which the Distributor
and / or MMC may express disapproval in connection
with 3 violation of the faw and brand standards.

Ta CTaHAapTine Bperay.
11. KOHOIAEHLIKHICTE

"{1. CONFIDENTIALITY

11.1. bygp-nka iHpopMAaUjA, WO MICTHTECA B UbOMY

11.1. Any information contained In this Agreement,
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Jorogopi, ‘HidX [OB A23HUX 3 HUM JOrOBOPAx MK
CTopoHann By Ab-AKKX  ADKYMEHTaX, danaay,
BABKTPOHHAX NOBIAOMASHHRX, QTPMMAH X
CTopoHamu vy 30°43KY 3 BWKOHaHHaM [lorosopy,
BEBAMAETRIA  KOHPIABHUIMHCOK, Kpim  IHWOro, Ao
KOH®IAEHLIFHOT iHbopMmauii TaKoW HanewaTs bisHec-
NNaHwW, AokyMentalia, Aani npo uinu {Npaic-nucti),
TeXHIYHI flaH., KpecheHHs, AW3aitHK, AaHi BHpobHUYol
4M IHWOI AOKYyMEHRTaALHOI iHGopmauil npo ToBapw,

11

ymosu usoro Jorosopy {aani — «KondigeHuinHa
iHGopMauiax). KoHdiaewuiiHa iHbopMauina
flucTpub'ioTopa €  BAACHICTIO T8 KOMEPUiHOW

TaEMHUUE 0 dncTpnb roTopa.

as well as in other related agreements con¢luded
between the Parties, and any other documents, files,
emails, received by the Parties in connection with
the fulfilment of this Agreement, other related
agreements concluded between the Parties shall be
deemed confidential. Confidential information also
includes, in particular, but not limited to: business
plans, documentation, price data ({Price Lists),
technical data, drawings, designs, data on
production or other documentary information about
the Products, the terms of this Agreement
{hereinafter - the "Confidential Information”).
Distributor’s Confidential Information is the
property and trade secret of the Distributor.

11.2. Y pa3 orpumanHs, po3pobkd 4d foctyny Ao
Koudigernwinno:  indopmauii, CTOPOHM  NOBMHHI
AOTPUMYBATACH CYBOPOI KOHQIAEHUIRHOCTI WOAO Hei
Ta 3abeaneqyBatiy 1 3AXKCT HA HANEKHOMY PiBHI, HE
PO3KPKUBATH, R NyOJIKYEaTH, HE POANOBCIOAMYBATH,
He nNepcAasatv IHLWIKMM  YAHOM  He CNPHATH
poargnoleHnis  KondineHuinHol iHdopmawil Byak-
AKUM TpeTiam ocolam, 30KPEMa OPraHam AepHaBHOI

L

BNagu X MICLCBQOTG CAMOBPRAAYBAHHA,
NigNPVYEMCTRIM, YCT2HOBAM, DPraHi3auiam yoix Gopm
BAACHOCTI, (D131 HAM ocobam, rpOMaACERKAM

dopmysantiam. y 3acobax macosol iHpopmaull Ta

COUIANBHNX MEPE KX,

YTPUMYBATUCA  Bid PO3HKPUTTA Ta HaAaHHA  Takol

Kondigenwiino indopmauii (a Takow sig Taro, uob

CBIAOMO AONYCKIIM A0CTYN A0 TaKOl ikbopmauii abo

CTROPIOKATH AMCH/IRBICTD TAKOMO AOCTYNY), NPAMO K
onocepeAr0Bana, Dyab-Akil TpeTiik 0cobi.

11.2. When obtaining, developing and accessing
Confidential information, the Parties shall keep
Confidential Information under strict confidentiality
and ensure its protection at the appropriate level;
not disclose, publish, disseminate or otherwise
facilitate the disclosure of Confidential Information
to any third party, including public authorities and
local governments, enterprises, institutions,
organizations of all forms of ownership, individuals,
civic organizations, mass media and social networks;
not disclose and provide such Confidential
information [or deliberately allow access to or create
a possibility of such access) to any third party,
directly or indirectly.

113, Avictpub'ioTop MaE 3abe3neyysaTu
KoHGIAEHU TS KoddiaeHuiinol  indopmau,
aTpuMaiiol s flkniacpa.

11 3. The Distributor shall ensure that information
received from the Dealer is treated in a confidential
manner.

11.4. Awnhep wwac 3abesnedysatu HOHDIAEHUIAHICT

11 4. The Dealer shall ensure that information and

gokymentaun 1o KoHdigenuidnoi  iHbopmaull, documents received from the Distributor are treated
OTPUMAHD: il he CrpnB IoTOpRA. in a confidential manner.
115 [-_:JE‘!.'-'S'I OTPUMAHHSA ANATY na | 11.5. If the Dealer receives a request for the

HAAAHHA/DO3KPUTTH KOHMIAEHUINHOT iHdopMALLT Bia
JepXaBHNx oOpramia (3CKpema, NPaBOOXOPOHHUX |
CYOOBMX) i iHWWX ORraniBfycTaHoB (v Tamy uwncAai
diHaHCOBMX]), Axi MalTe NPAaBO Ha OTPUMAHHS
Kondigeruih~ol 1idpopmayll Ha 3aKOHHWX nigcTagax,
Munep 300065y 0TeCa HEFARHO (NpOTATOM 2 poBounx
AHiB 3 OTPUMEHHA  Taxkofo  3aNvTy)
| nosigommnTi Npo e AucTpub’ioTopa # oTpumaTy BIg
HbOrO BIANOELAAI PERCMEHZANIY.

AR HTY

provision / disclasure of Confidential Information
from government agencies ({including law
enforcement agencies, courts) and other bodies /
institutions (including financial), which have the right
to receive Confidential Information on the basis of
reguirements of the law, the Dealer undertakes to
iramediately (no later than 2 working days from the
date of reczipt of such request) notify the Distributor
and receive appropriate recommendations from the
Distributor,

11.6. ¥ pasi npwnuHewHa aii abo AoCTpokoBOro
nosipeanHs [iorosopy 3 Oyan-AkOl Npwuunu flvwnep
Mae HELA WO NPUNKMHATK BMKOPUWCTAHHA
KoHGigeri ol i apmanil, HAaAAHOI

BucTpnl Kitopon G TIKOM 3Hmu_J,uT|.-1_ﬁ__|j|E_E_e_prn L0

11.6. In case of termination or early termination of
the Agreement for any reason, the Desler shall
immediately cease to use the Confidential
information provided by the Distributor, eliminate

and return this information to the Distributor. The |
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iHpopmauro ducrpubiotopy. 30608'a3aHHA Junepa
oA Hepo3ro/owerHs KoudipeHuiliHol iHhopmauli e
GeacTpokosum.

Dealer's abligation ta not disclose Confidential
Information is unlimited.

11.7. CTopoHd, AK3 NOPYLWATE BKa3aHi NOACHEHHR NPO
KQHIAEHUiARCTe,  BiAWKoAYE [HWIA CTOPOHI  BC

IBWUTKM, 3d4tdin $11ACAIA0K UbOMO NGPYLWEHHA, AKWO

Byae aoscAcno (1 BAHY B PO3fONOUWEHHI
KoHdiaenLuidol inpupmalii.

11.7. The Party, which breaches the confidentiality
provisions, shall pay the injured Party all damages,
resulting from this breach, if it is proven guilty of
such disclosure.

12. BIANOBLAA/NBHICTD CTOPIH

12. RESPONSIBILITY OF THE PARTIES

12.1. ¥ punagky 1Hanadna duaepom Jucrpyb’ioTopy
MaKeTy AOKYMEHTIG HA KOMMEHCAUo 33 rapaHTiAHKA
PEMOHT, AKi ma-0Tb chanbcudikesaHi/niapobneni aaHi,
flunep  cnaawye  Aucrpnbotopy  wtpad v
NBAALATUKPATHOMY PO3MIPI BiA, BAPTOCTI 33ABNEHOTO
Ounepom rapautinnoro pemonty. Wrpad cnnavyersea
Ha  NiyCTas Bianoeiasoi  NWCLMOBOl  BMMOrK
AnctpnfioTupd B 333HAUEHWA ¥ HIA CTPOK.

12.1. If Dealer provides the Distributar a set of
documents on compensation for warranty repair
with falsifiedfforged data, the Dealer shall pay to the
Distributor a penalty in the amount of the
twentyfold cost of claimed warranty repair amount.
The penalty shail be paid based on the relevant
written request of the Distributor within the term
specified therein.

12.2. HH.LU,U- 5 pe3yALTaTi NpoBefeHHA AyauTy

AlIAAEHOCTI Aunepa Wono apaHTiAHOro
obcayropynanHy  Bype  BMABAEHO  BIAXWNEHHA B
DOTPUMIHH] MonoeHb 1pe rapaHTiiHe
obcayronysanHA ARToMobiMe Nij vac NpeseLeHHA Ta
odopMACHHA  TADIRTIAHMX  pemodTis, Junep Mae

CRAETMTY  Wwipdad ¥ Cymi PaHille  cnhadeHMx
AncTpub’oTopom HOWTIE 33 NOCAYrW 3 NPOBEAEeHHA
TaKKUX rapaHTinHuy pemonTis. LUTpad cnaauyetbea Ha
ntAcTasi B4 NOBIAHO! MUCEMOBOI BUMOTK

12.2. if the Audit of the activities of the Dealer
regarding warranty services reveals non-compliance
with the Provision on warranty service for carrying
out and recording warranty repairs, the Dealer is
required to pay a penalty in the amount previously
paid by the Distributor for the services of such
warranty repairs. The penalty shall be paid on the
basis of the relevant written request of the
Distributor within the term specified therein.

AncTpni' 10pa 8 3a3Havelni y HiA CTPOK.
12.3. AncTpnbiorop mae NpPaBe HakaacTu Ha fSunepa
wrpahri  canxkwii  waaxom 36iAbWERHR  BapTOCTI
3anacHux siacTue Ha 10 %, BignosigHo oo YWHHOID
MNpabic-meTa AucTpub'ioTepa, Ha cTpok A0 {oaHoro)
KaNeRADDHOTO [icALH (32 nepuoro nopylwerHA) i 4o 6
{wectw) kancnfapHvx  MICAUIR (32 NOBTOPHOrO
NOPYILEHHH fijOTATOM KaneHAaPHOrO POKy) Y Takux
BUNAAKax:

12.3. The Distributor has the right to impose
oenalties on the Dealer by increasing the cost of
Spare parts by 10%, in accordance with the current
Distributor price list, for up to 1 {cne} calendar
month (at the first cccurrence of the breach) and up
to 6 {six] catendar months {at repeated occurrence
during a calendar year) in the following cases:

12.3.1. HepoTpumadHs  [dunepom  BCTAHOBAEHHX
(peKOMERZOBAHMWX] BispoGHUKOM T8/abo
DUCTpUB I0TOROM HOPM BMTPAT Yacy Ha onepaui 3
TEXHIUHOI 0 00CAyI0BYBaHHA [ peMOHTy ABTOMOGIAIS,
AKI BLAMORI fara b 3348AerHm obraram,

12.3.1. non-compliance by the Dealer with the
productivity standards set {recommended) by the
Manufacturer and/or Distributor for maintenance
service/repair operations of the Cars that match
declared volume;

12.3.2, NOPYLUEeHHA Aunepom 300 0R A3aHb,
nepegbaueHnx JunepcbKim [OrOBOPOM, A0MT0BOPOM
AoCTagKk 3an3acHWx  4acTWH K akgecyapis Ao
AsTomobiniE,  AOrosopy  NPO  H3gaHHA - NOCAYr
rapaHTinHoro pemoHTy ABTOMOBINIB, yKAadeHUX ¥
paMKax LhoTo finnepchkoro 40rosopy.

12.3.2. breach by the Dealer obligations, set in the
Dealer agreement and Agreement on supply of
spare parts and accessories for the Cars, the
Agreement on the provision of services for warranty
repairs of the Cars concluded within this Dealer
Agreement.

12.4. ¥ pa3i vcoukoHanHa flunepom obog’Aaky i
cnpAMyearAs  [lepcoHany  [wnhepa Ha  NANAHOBI
HaBYaHHA 3liaric 3 nporpamoto fuctpubiotopa W
[padina Hasuaib, ncTpnboTop Mae NPaags HakNaLTu

12.4. If Dealer fails to send staff for compulsory
planned trainings according to the Distributor’s
program and the Training schedule, Dealer shall pay
Distributor the penalties in the amount of reievant
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Ha Auneps wtpadui cankull 8 posmipi BapTacTi
RIANOBIFMX 1inBydl b, LTpad cnnavyeTLeA Ha NiACTEEI
BIANOBI/HOT F1MCbMOBOT BUMOTU B 3a3HaYeHuA y Hil
| CTROR. _

information and consulting services cast (training).
The penalty shall be paid on the basis of a written
request within the periad specified therein

12.5. ¥ Bunaaxky RBUARASHHA NPONYCKY AKTHBHMX
siakAnuHkx/cepsicMx/PDl-kamnaHii ANA
AsToMOGINiB, [ucTprG’I0TOp MAE NPABD HarkNacTH Ha
Aunepa wTpidHi CaHKWI y poamipi 20 €8P0 33 KOMHY
nponyuwly  kawianito.  WLTpad  CAnauyeTecA  HA
nigcTaBl BRI NORLEADI MU CbMOBOI BUMOIH
Auetpud i01ups B 343HAYCHAN ¥ HiK CTPOK.

12.5. If Distributor finds that Dealer skipped active
feedback / service / PDI campaigns for Cars, the
Distributor may penalize the Dealer for EUR 20,00
per every skipped campaign. The penalty shall be
paid on the basis of the relevant written request of
the Distributor within the period specified init.

—

12.6. ¥ pa3si HEBWMKOHAHHA BMMOI PO HAABHICTL
O0POB'ABKOBOIC Clielianurora iHcTpymeHTy, F13 MMC
abo TexniuHoi AokymenTauil, nepeabavervx y n. 9.4
Dunepcororo porosopy, AncTpub'otop mae npaeo
33CTOCOBYEATY /10 Jluicpa wTpadHi CAHKUY B po3mipi
BapTOCTI ainouiAHOre iHcTpymenTy/N3 MMC, Lrtpag
CTHAAYYCTLOA a3 MHACTARI  BIANOBIAHOT NWUCLMOBOT
BUMOrY flucipib’ioTopa B 303HaYeHWH Y HIM CTROK.

12.6. The Distributor is entitled to apply penalties to
the Dealer in the case of non-compliance with the
requirements regarding availability, provided by
section 9.4 hereof, mandatory special tool, MMC
software or technical documentation in the amount
of missing tool/ MMC software cost. The penalty is
paid on the basis of a written request within the
neriod specified therein.

-

12.7. dwaep po3ymie Ta NOTOAMYETECA 3 TUM, Wo
HeBMKopuCTaHhs HUM TporpamHoro 336esnedeHHn
abo  Hemasbie  BAdopucTanHd TporpamHoro
3abe3nedenisi BE3AKIETBCH CYTTEBMM NOPYLEHHAM
yMOB Lborg JloroBupy Ta wo Ha yid niacrasi
Ouactpw&wotop  mae  npasc  {i) He  cnnavyeatu
MoTuBad s GolyCH (32 1epiod, NOPYLWEHHA), 8 TAKOM
(i) pocTpokose posipratw uer [orosip, nonepeAHbo
nogigoMuoily Npo ue Aunepa 3a 30 KaneHAspHWX
AHIB 40 AaTk PO3IPRAHHA.

12.7. The Dealer understands and agrees that his
non-use of the Software / improper use of the
Software is considered a significant violation of the
terms of this Agreement, and that the Distributor has
the right on this basis not to pay Maotivation Bonuses
(for the period of viclatian) (i) terminate this
Agreement, having previously naotified the Dealer
about it 30 calendar days before the date of
termination.

13. CTPOK TA NOPAAOK MNPUNUHEHHA Al
AOroBoOPY

13. VALIDITY TERM AND CONDITIONS OF THE
TERMANATION OF THE AGREEMENT

13.1. Aotoiip Habupac vuHrocTi 01 ciunn 2026 pory Ta
Aj€ 40 31 1pyAHA 2026 pOKY BRAKOMHO, AKWO AOrO He
ByAe AOCTPOKOBO PO3ipBaHo B NepeAbaveHnx HuxkYe
BMNAAKAX.

13.1. The Agreement becomes effective from 01
January 2026 and is valid till 31 Oecember 2026
inclusively if it is not early terminated in the cases
provided below.

13.2. ¥ pazi nopywenHa Quaepom Oyhb-AR0l 3 yMCB
floroBopy, 30Kpema 30608'a3aHb NyHKTIE 5.3-5.9, 8.5,
posainie 7 i 11 1 nyarty 16.10, Ouctpudiotop mae
Npago Ha cBiit kuGip:

13.2. If the Dealer violates any terms of this
Agreement, including violation of the obligations
specified in clauses 5.3. - 5.9, clause 8.5, section 7,
section 11 hereof, clause 16.10 the Distributor is
entitled to in its sole discretion:

Auvnepa 1 ACCTPOKOEO NpUNUHUTK Ao [lorosopy B
OAHOCTGPOHHLOMY NOPAAKY, HAAICAZBIIW Ha aapecy
fdunepa BIANOBIAHE NWChMOBE NOBiAOMAEHHA (i3
383HaYEHHAM  NPUMAHKM  NRANMHEHHA  AMASpCTBA)
waHakmciiwe 3a 30 {TPHALATE) KaNeHABRHWX AHIE 40
AATH pasipisaris Jlorosopy;

13.2.1. deprive Dealer of the Dealer status and early
terminate this Agreement unilaterally by sending a
correspanding written notice {indicating the reason
of termination) to the Dealer address at least 30
(thirty) days prior the Agreement termination date;

13.2.2. zanponadybBata  Jdunepy  3MIHMTA  YMOBK
cnisnpani ¥ y<nacTy RignosidHy ADAATROBY yrody A0
Aunepcrroro jorosopy Ta/abo iHWoro AoroBopy mix

CropoHamu,

13.2.2. offer Dealer tc change the cooperation terms
about which to conclude an appropriate additional
agreement hereto and /[ or other agreement
conciuded between the Parties.

13.3. Aunep pozymie Ta NOrOAMYETLCA 3 TUM, LU0
MPUHKHB M LA PO3ipBarHA/noCTpOKo8Oro
NpUNWHCHH: Tepaidy AT Jlorosopy ArcTprd I0TopoM

13.3. Dealer understands and agree that Distributor
is entitled to terminate this Agreement in the
foliowing cases in particular:
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MOMYTE CTATH!

13.3.1. cucTemaTudHe [(Binblie TphoX pasie  3a

KaneHaapHWi  rkpapTan!  nopywewHs  Adunepom

GiHaHCcORG £y niHK TIEREA, AucTpubd’ioTopom nig

Yyac  Fayiinsr 34i1aC1MX HACTWH, HEBWUKOHAHHA

TEPMIHIB, YMUE BAKOPACTAHHA Ta BUKYNY AsTomobinis,

AKi NpU31HaYeH AL TecT-apaitey Tafabo po3mMiwieHi Ha
BIANOBIAaNLHE 30epiraHHA;

13.3.1. if the Dealer regularly (more than 3 times per
quarter) violates Distributor financial discipline
when hbuying Spare parts, violates terms and
conditions of using and buying test drive and/or
rustodial storage Cars;

13.3.2. NopyWeHHH CNpasy NPo BU3HAHKHA BaHKpyTOM
npoT fuaepa  [ANMAEPCLKOrO nianpuemcTea) abo
AIANEPUEMCTHA {3UKPEMA, praKYHoi ocobu, POI,
pizvunol ocobiv), WO € 33CHOBHWKOM (y4acHUKOM)
Aunepa;

13.3.2.if a bankruptcy case is filed against the Dealer
(dealer enterprise) or enterprise (including legal
entity, individua! entrepreneur, individual}, which is
the founder {participant) of the Dealer;

13.3.3. nesignosigHicte  fdwuaepa OnepaviiHum
CTAHAAPTAM / KPUTEPIAM AuctpubiioTopa,
BCTaHOBAEHWM LncTpus loTopom gna ceoel odidiiHol
AMAEPCBKOT MCPEX, 30KPEMA Yy 3B8'A3KY 3 HACTROBOKD
abo nosuckl BTPatows TepuTopii Tafabo of'exTie
HEPYXOMOCTI, HOOBXIIHAX ana BHUKOHAHHA
BMMOr/ymot Leoro florosopy,

13.3.3. if the Deater fails to comply with Operating
Standards / Distributor criteria established by the
Distributor for its official dealer network due to
complete or partial loss of the territory and/or
premises that are necessary ta meet the
requirements/conditions of this Agreement;

13.3.4.  3iH3  CKN3AY  33CHOBHMKIB/y4aCHWKIB
(BNBCHUKIB) AHACPCLROTO NIANPUEMCTBA, HEPIBHUUTEA
OWABRCLKOTO  NIANPUEMCTHA, OPUAWYROID  CTaTyey
fnnepa, MICLE3HAXOMKEHHA  (IOPHAMMHOI Ta/abo
$aAKTULHOI/NOWTOBOI agpecu} AWnepcbroro HEHTRY
Mitsubishi Motors ud Oyap-sRoT AOTD YACTUHW, 3
TAKOW  CIpyaTypHi  3nuHd, AR, H3  AYMRY
AncTprb' 1070pa, MOMYTh HETATUBHO NO3HIHUTVCA Ha
imiri  [ucrpubwotopa  Tafabo  Bupobura  un
APU3BECTY /10 31HIEHHOTO 3HUMEHHS e eKTHBHOCTI
rocnonapcorel  AisanHocTi  fuaepa, nog'AzaHol 3
npofamen TOBIPIB Ta BMKOHIHHAM  AWARPCLKUA
3060B'A3aHb 34 /lOFOBOPOM M iHWUMWA AQTOBOPaMMU 2
Aucrpub’ioTopon,

13.3.4. if there are changes in the structure of
founders / participants  {owners) and/or
management of the Dealer, changes in the legal
status, changes of location (legal and / or actual /
postat address) of Mitsubishi Motors Dealership and
other structure changes that may have an adverse
effect on the image of the Manufacturer and/or
Distributor or may result in a significant reduction of
the efficiency of Dealer business activity related to
the sale of Products and other fulfilment of dealer
obligations under this Agreement and other
agreements concluded with the Distributor;

13.3.5. nouoipumadHs flunepom  BUMOr  WOAD
HAaABHOCTI Asiomobinis, 2anacHux wactvn vafabo
aKcacyapin Ha CKIIaA),

1335, if the Dealer does not comply with
requirements regarding availability of Cars and/or
Spare parts and/or accessories in stock;

13.3.6. wejsoTanmanis  HQunepom  skhmor  woao
NPe3EHTIUT BCLOFD MOA&/IbHOTS PARY agTomobinig;

13.3.6. if the Dealer does not comply with
requirements regarding presentation of the entire
product range of the Cars;

13.3.7. if the Dealer does not comply with Operating
standards on design of the Mitsubishi Motors
Dealership;

13.3.7. HeaAnTpumades  Adunepom  BlMor W
Onepauiftux  r£ranAapfis  nia  Hac odopmaeHHA
Anneplonroro uHTpy Mitsu bishi Motors;

1338 HEADTPYMEHHS] Ounepom BUMOT

Auctpub wtopa, CnepauinHunx cTanaaprie,
CTAHAAPTIE 2 MAPRETUHIY W PEKAAMM nig Jac
NPOBEACHHA PEKNAMHUK KaMINAKIW;

1338 if the Dealer does not comply with
requirements and Distributor, Operating Standards,
standards regarding marketing and advertisement
_while carrying out the advertising campaigns;

13.3.9. yacThoBe abg¢ nosHe HEBUKOHAHHA dnnepom
ICTOTHUX florogopy M
Onepawidkix  cTaHaapTis  BupobHuka Tafabo
AncTprBioToRd, 30KPeMd 3d3HAYEHMX Y AdopaTthax
Ne 5-7 po fareaopy;

YAOE

13 3.9. if Dealer breaches, in full or partially, material

HeLOTPUMAHHA -

Agreement terms or fails to comply with
| Manufacturer  and/or  Distributor Operating
~ Standards, including those specified in Annexes #5—
. 7 hereto,

13.3.10. vesn=OHaHHR NPOTATOM 2 K8apTanis Nochib

13 3 .10, failure for 2 consecutive guarters of the
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nAaHie [uinr.-ﬁ}' T AROLA3RY _PH{}HT[]EHTHHX rosapie, ! plans {objectives) for the sale of the Products
3aznavendx v Jloatkax Ne 3 [i 4 Ta/abo signosighux | specified in Annexes No. 3 and No. 4, and / or - the

Aorosopax NoctTasku Toeapis. relevant supply contracts of the Products.
13.3.11. +aKkfageHHA apewTy Ha Byab-Ake makHo | 13.3.11. Seizure of any property (including the
(3oKpema NP LLEH HA Tafabo TepuTapii | premises and / or territory of the Mitsubishi Motors

QNunepcekoro ueHTpy Mitsubishi Motors), AkumM Dealership) owned aor used by the Dealer, including -
Ounep 80100 ta NPpasi BAacHOCTI a60 KOPHLTYBAHHA, Dealer's bank accounts, and in other cases where
s0Kpema Gakisckki paxynku [luhepa, a Takow @) thereisa risk / threat of Joss of any Dealer’s property
IHWMWX BNa/83%, KOAYM (CHYC pW3uk/3arpoza eTpatu | or blocking / termination of the Dealer's operatians.

byAb-axoI 0 MANHA Aunnepa abo
GAORYBaHA/NPUNUHEHHA  OnepauidHol  aiaabHocT
Awnnepa.

13.3.12. Bunanku, koav dunep npogac, siaokpemne | 3.13.12 if the Dealer sells, separates or disposes of
abo Bifuysye Coiil BI3HEC YW akTUBM NOBHICTIO abo B all or any significant part of its business or its assets,
FHAYHID YacTWII, CYTTEBO 3MIHIOE CBOKD KOMepuilHy | or substantially changes its business, or merges with

AIANBHICI L, 4ABILTEER 3 IHHWHMK KOMMAHIAMKA Y1 other campanies or enterprises ar becomes their
RiANPUEMCTBUMM 360 NEPEXOAMTL Y IXHIO BAACHICTL | property without the prior written consent of the
Be3 nonepeaiinol NUCKMORal sroan Anetpnb’oTopa. Distributor.

134 [Ouctpu&’oTop  mae  npaso  Byap-koan | 13.4. The Distributor has the right to terminate this
AOCTpOKOBO  NpuAMHWMTA  djro JoroBopy B | Agreement unilaterally at any time in the event of

OAHOCTOPOHHEOMY NOPAAKY 8 pa3i 3aKkiH4eHHA (Bes termination (not prolongation) of the Distributor
npogoexerts) Al [nctpub'iovopcekaro gorosopy | Agreement between the Distributor and the
miK  ductprb'ioTopom | BupobHUKOM, WCHMOBO Manufacturer, notifying Dealer in writing within 10
nonepedusLiy npo ue duaepa npatarom 10 (necatu) | (ten) business days from the moment the Distributor
poBOYMX  skilic 3 MOMEHTY, Konv  AueTpubiiotop knew from the Manufacturer about the early
Al3HAETLCR iy Bupobruka  npo AOCTPOKOBE termination of the Distributor Agreement.

ApunuHeHA AT JAucTprboTopCceRQrc 4OToBORY.

13.5. Ausep MaC NPasc Ha AOCTROKOSE MPUNUHERHA 13.5. Dealer may terminate this Agreement early
ait ubcro floronopy, NMEEMOBO NOBIAOMUBLWLW NPO LE with prior written notification of the Distributor at
AuctpubioTopa woHakmeHwe 33 3 (Tpu) kanengapHi | least three (3) calendar months before the intended
micawi oo nepeabauysanol A3tk posipeaHta | Agreement termination date. In case of viclation of
Jorogopy. ¥ pa31 NOPYWEHHA 333Ha4YeHOro CTPOKY this period, the Distributor has right to apply to claim
OUCTPUB OTOL MaE NPaBso IsepHyTvcs 40 Aunepa 3 Dealer for compensation by the Dealer for losses
NMCLMORQID  npeTensied  Npo  sigwkodyeaHHA | {including lost profits) related to the early
Ounepom  30uTHiB  {30Kpema, BTpadveny surogy), | termination of the Dealer Agreement by the Dealer.
MOB'A33HUK 13 JIOCTPOKORMM po2ipeaHHAM Junepom

Aunepcbkore Aorosopy.

13.6. MNopua abe uacTkosa nepegava TpeTid ocobi | 13.6. Transfer of the rights, granted to the Dealer
NOBHORAMCHR, 11AA3HWX [Juepy BIANOBIAHO A0 ymos | hereunder to 3 third party, in full or in part, is
JOroBopy. #i0:ABa NALC 33 HaRBHOCTI nucbmoBoi | possible only under the prior written Distributor’s
aroAun QuctpudioTopa. consent.

13.7. o jioroopy moxe DOyrM  AOCTPOKOBO 13.7. The term of this Agreement may be early
npwnuiHeno 33 B33aemKor  arogotd  CTOpiH,  AKa terminated by mutual consent of the Parties, which
cPOPMARETLEH BIANOBIAHOIC A0AATKOBOO YTOAOHD AD shall be drawn up by the corresponding
uworo florcropy. supplementary agreement hereto.

13.8. ﬂocr_pemne_ hpmnuHEHHn gii  Aunepcokoro | 13.8. Early termination of the Dealer Agreement is
fAorosopy  ©  NACTaRO 4NA  AOCTPOKOBOTO the ground for early termination of other
APMAKHETTHH JUT IHLAX AaTOBOPIB MiXK CropoHami, agreements concluded between the Parties. '

14. QIANBHICTL CTOPIH MICAA 3ABEPLUEHHA / 14, ACTIONS OF THE PARTIES AFTER AGREEMENT
OOCTPOKOBOTO NPMITAHEHHA A AOrOBOPY EXPIRATION / EARLY TERMINATION
14.1. ,[liuwpmﬁ’uuwp Mac PABO BUKYNWTA nosHicwo | 14.1. The Distributor has the right to buy out, in full
ab0 4ACTHOBD KOHTPAKTHI TOB3PM, WO IHAXOAATLLA HA | OF in part, the contractual products that are in the
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cknagi  Aunepa, nporarom 60 (wicTagcaTty)
KanEHAapHX OHIB NICAA 3akIHYEHHA [ AOCTPOROBArMG
npunudenns  aic fleropopy. LiHW Ha KoHTpakTHI
TOBapK $OPMYIOTLCR Ha OCHOBI 3aKynigenoHo! LIHM
ana Auwacpa, TexXHIUHOTO cTady W CTYNEHA PUHKOBOrG
nonuty. Ha sumory Auctpubiotopa [unrep mae
npeaaT oCTaHHbOMY TOBApK, WO 3HAXO0AATLCA Ha
cknagi Aluaepa, 3a liHamW, eKBIBANEHTHUMMK iXHIW
gaptocTi v Aonapax CLJA abo espo 33 KypCom
HauioHansHoro GanKky YRpaiHA A0 rpMBHi Ha paty ix
npuabatns fluncpom.

Dealer's storage within 60 {sixty} days after the
expiration / early termination of this Agreement.
Prices on the contractual products are formed on the
basis of the purchase price for the Dealer, the
technical condition as well as the degree of market
demand. Upon Distributar request, the Dealer shall
sell the Distributor the in-stock Products at the prices
equivalent to their cost in USD or EURO at the
exchange rate set by the national Bank of Ukraine to
hryvnia as of the day of their purchase.

14.2. Ouacp 3o008'Aa3annid He nishiwe 10 {(aecAtu)
RaNeHAapHAX iR Nighs NpunuHeHHa Ail Jdorosapy

{pozipeanHA, igkiHyenha  abo  AOCTPOKOBCro
npwniHenns  AlT)  noeepHytw  Bc Tosapu M
obnaananta,  oTpumani  8ig  [Juctprdliotopa  Ha

Ge3lonnaTH.i oCHOSI.

14 2. Within no more than 10 {ten) calendar days
after the expiration of the Agreement
itermination/expirationfearly termination}, the
Dealer shall return all products and egquipment,
received from the Distributor on the free of charge
basis.

14.3. Michsn 2akitvienns ail lorosopy abo B pa3si KOO
PO3ipBaHHs / AOCTPOKOBOrS NPWMUHEHHA Junepy
3aD0poHAETLCA  BHKOPUCTOBYBATM  TOPrody MAapry
Mitsubishi, Bpeng Mitsubishi Motors, 3axuuleHi 3Hakru
ANA Toeapis | nooyr, HWL 0B'EKTH [HTENEKTYaNbHOI
BAACHOCTL, UG HAJekaTk JlucTpub’ioTopy Ha nipcTaBi
BiANOBIAHOID MpaBOBOro TUTYAY. Y paldi NOpyWeHHRA
uiel ymonu fiucrpub’ioTop mMae NpaBo 3BEPHYTWCA 3
BIONDBIAHOIL N0 AHTMMOHONODABHOID
KOMITeTy Yenah v Ta 8iAnosiAHWX NPaBOOXOPOHHKMX
opranis Yipaitin abo Pecnyfnikn Mongosa,

SOHBORD

14.3. Upon expiration or early termination af the
Agreement, the Dealer is not allowed to use
protected TM “Mitsubishi’, ‘Mitsubishi Motors’
brand, protected Marks for MMC Products and
services and other intellectual property owned by
the Distributor based on the respective legal title. In
case of violation of this condition, the Distributor has
the right to apply to the Antimonopoly Committee of
Ukraine and the relevant law enforcement agencies
of Ukraine or the Republic of Moldova

-4

14.4. Jlwicp Heco rapautitdi 30008'A33HHA WOAD
NROARHWY HWM  asTOMOQINIB  MPOTATOM  CTPORY,
333HaYEHOI0 B COPBICHIA KHWKUI, He3anemHo 8i4
cTpory A yuore floroeopy abo #oro AOCTPOKOBOTD
PO3IPBarHA. L ]

14.4. Dealer shall bear warranty cbligations an Cars
that have been sold by the Dealer within the period,
specified in the service book, regardless of the term
of the Agreement or its early termination.

14.5. He nizriwe tiw 3a 1 {oanH} KENEHAAPHUR MICALD
MICAR RpUsHe s Afl {posipsasna [ 3akinveHHA Aji)
Doragopy /luicp mae ASMDHTYBATH Ta BUAANNTH Bl
enemenTy enTudikaull bpenay Mitsubishi Motors
3rigHo 3 lofathom N2 B, Ta NIPUNUHATH BUKODUCTaHHA
3axullleriwy  3Hakis Ana ToBapie 1 nocayr MMM,
30Kpema Ha caiiTi flunepa. ¥ pasi HEBWKOHAHHA
30608 A33Hb, 3A3HAYEHVX Y UbOMY NYHKTI, [lunep mae
cnnatvtr Aucrpubrotopy  wTpad ¥ po3mipi
10 000,00 jioa. CUIA. tUTpad cnnayyeTeA Ha niacTaei
RIGNOBIAHC NMELIAVUBOT BAMOTA Aucrpub’ioTopa B
3a3HaMCHWE Y HI CTPROK.

14.5. Within no more than 1 [one) catendar month
after expiration {termination/expiration) of this
Agreement, the Dealer shall dismantle and remove
sll identity items of Mitsubishi Motors brand
according to the Annex #6, stop any use of protected
marks for MMS products and services, including on
the Dealer's site. In case of non-fulfilment of the
obligations specified in this clause, the Dealer
undertakes to pay the penalty to the Distributer in
the amount of 10 000,00 USD, The penalty shali be
paid on the basis of the relevant written request of
the Distributor within the term specified therein.

14.6. Auacp 30006'A3YETRCA O0TPUMYBATUCE YMOB 14 6. Dealer undertakes to observe the
ROHBIACHLIHHOCTI WOAD KoHPiAeHLIAROI inpopmayii | confidentiality conditions in relation to Confidential
HaBITh nicas NPUNUHEHHA (gocTpokogora © Information after the termination (early
npMnuiciia) A flarosopy (3okpema nepeabayeHnxy termination)of the term of the Agreement (including
n. 11.6 Slorakapy). Aunep 30608’A3yeTHCA | those stipuiated by clause 11.6. hereof]. Dealar
DOTPUIAYBATHCL  YMOBE  Wo40 KnieHTcbkol Ba3w, agrees to comply with the canditions on the

3a3Havenux y n.i. 8.1.2,

Customers database specified in subclause 8.1.2.
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15. AHTMKOPYNLIAHE MONOMKEHHA

15. ANTI-CORRUPTION CLAUSE

15.1. CTOpoHKM [OFOAMYHITECA BUKOHYBATH  CBOI
30608 A3AKHHA ra  BECTKW  NOB'A3aHY  AIANBHICTL
BIANOBIAHO  AD  HIABKMIWWX  €TWHHWX  CT2HAAPTIS
HEeNPUNYCTHMOLTI xabapHuuTea W KOPYNLLT,

AOTOMMYRATHCL BUAMOT 33KOHOAa8CTBa Npa BopaTby

3 kopynuicio / 3anobiranHA  Kopynuii  {aaai -

«AHTMKODYNILIWHE 3aKCHOA3BCTBOR).

15.1. The Parties hereunder undertake to fulfill their
obligations and conduct related activities in
accordance with the highest ethical standards of
prohibition in relation to bribery and corruption, and
to comply with the requirements of the legislation
on combating corruption / prevention of corruptien
(*anti-corruption legisiation”).

15.2. [wacp sanonHAe | FapadTye, WO B pamMKax
forosopy Bili:

15.2. The Dealer warrants that, with respect to this
Agreement, he:

15.2.1. AOTIUMYETHCA 33CTOCOBHOTD
AHTUKOpPY:1i:IHHOM0 3aKOHOAABCTEBA NPOTArOM i MIiCAA
sakikders ol florosopy, a Takom 3ade3dnedye
ADTRWMOHNIA  333H3YEHOro 33K0HOAABCTBR CBOIMM
OMPEKTOPAL, NocanoBHMM acobamu,
npauiBHyKamu, JAepamu, A0HIPHIMHK KOMNAHIAMU,
nocepeHikami [ cyOniApsaHUKamMu {AKLWWO TaKi €];

15.2.1. adhere to the anti-corruption legislation in
relation to this Agreement during its term and upon
termination of its wvalidity, and also ensures
ohservance of the legislation by its directors,
officials, employees, dealers, subsidiaries,
intermediaries and subcontractors (if any);

15.2.2. ne nponotiveas, He obiuss, He A43aBaB, HE
AOSBONAR, HE BILVIMAE | HE NPUAMAB, 3 TaKOK HE
nponanyeaTume, He oBilATMME, He HajaBaThme, He
A03BOAATHME, 1He BuMaraTume W He NpuiAMaTHme
WOAHO! #01Rascmiptol rPpoWoBoi UM IHWOT BUroau
ByAb-AKOro Ay, npamo abo vepes iHwy ocoby Hu
cyB'EKTa TOCNDAIDKEHMA, 3 METOH BAKOPHCTAHHA
abo of o aRHA F1ritn By Ab-AKMM NPearTaBHHUKOM

LepPHKaBHOT BNaL Gy AL-ARUM cnocobom y 3B'A3KY i3

uum duroeopori. 110 CTAHOBMTMME NOPYLWIEHHA 32
AHTUKODYTEHIY 33ROHOAIBCTBOM.

15.2.2. did not offer, did not promise, did not
provide, did nat allow, did not require or did not
accept, nor will propose, pramise, grant, authorize,
demand or accept any unlawful monetary or other
benefit of any kind, directly or through any other
person or entity for the purpose of using or gaining
arofit by any public official in any manner related to
this Agreement, which would constitute an offense
under anti-corruption legislation.

15.3. Aupep TapomTyE Ta 3anesHAe, Lo He byae
APONOHYRATH Ta/ /250 HARABATU KOAHI HEMPABOMIPH
BUrOAM & Gyan-AKih  Gopmi MpaliBHAKam
OuctpuBiiotopa.  flucrpub'iotop  3anesHae Ta
rapauTye, 140 11e (A0 NpoNoHyBaTM Ta/ab0 HajaBaTh
MOAHI 1CApaBL:, 10HL BATOAW B 6yob-AKin  dopmi

npauiBisiram oo

15 3. The Dealer warrants and assures that he will
not offer and / or render any unjustified benefit in
any form to the Distributor's employee(s). The
Distributor assures and warrants that he will not
offer and / or render any unlawful benefit in any
form to the Dealer's employee(s).

15.4. Jiwaep  aa€ HerailHo  NOBIAOMAATH
AucTpudoiopa

- yci 3anuia ale camork, ARl JUaep oTpumas BiZ,
ByAb-aKna 0CI6 | mNMyTh NPU3BECTH A0 NOPYLIEHHA
AHTUKOPY iLLITHOT O 30KOHOAABCTER;

abo

- Yy 3L O HHA, nposagedHA
pozcAigyraniia, - ae'Azanl 3 HeNpaBoMINHOI0
BUrQ010, Koo TTILIEKD abo Aeranizailier

(BigmmuBaHip)  ACCOAIB, OTPUMAHKMX  3M0YUMHHWM
WAAXOM, NEpYU:e - % NpoTy iunepa, Aoro NocaAoseux
ociB, MpauintuEi: 17 0 IHWKX NPeACTABHUKIB;

- npponeanir  rafabo HapBAHHA By L b-ARNX
HENPAP oA eponar y By ab-Akii dopmi Aunepom
npauistikaa oo TonboTopa aBo  NpPauiBHUKOM

Ouctpi™ vemo o Hpy.

Y  paii auAcs - 03HaK KOPYNUIMHUX  4iiA,
WaxpaicTan 4 HWOro 3ACBRWBAHHA abo
nepeRitti s (1 IHAXKEHs, 30KPEMA 3a3HaueHUX Y
LbOMY  MYikTE i BMEAWMKAKTE Nigo3py nNpo
APMHETIICT 118, THAKIR Tafabo nNpefCTaBHMKIB

Avneps alfo iklom wuHom 10B'A33HI 3 [l0ro8opoMm

15.4. The Dealer shall immediately notify the
Distributor of:

- any request or requirement received by the Dealer
from any persons that could lead to breach of
anticorruption laws;

- any prosecution, proceeding or investigation
connected with the illegal profit, corruption or
legalization (laundering) of proceeds from crime,
brought against the Dealer, his officials, employees
or other representatives;

- offering and / or provision of any unlawful gain in
any form by the Distributor to the Distributor's
employee(s] or employee of the Distributor to the
Dealer.

in case of revealing signs of carruption, fraud or any
other abuse or abuse of autharity, including those
specified in this clause, and for which there are
suspicions of involvernent of employees and / or

representatives of the Dealer, or otherwise related
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Ounep s0bos’AzaHmiA:

- BXUTU 3IaAXOAIB AN NPUINUHEHHS TaKux Aid |
3anobiraHHA IXHIM HEraTUBHUM HAtAiaKam;
- HEravHO MHUCbLMOBD NOBIAOMUTK
Auctpub’oTopa;

- NpoBecT CcAYWOOBE po3CcAiayBaHHA NpaTtsrom 5
(N’ATK) poboumnx AHIB 3 MOMEHTY BMABAGHHA TaKWX
dakTis | HanpaBuTY MaTepiaav  poO3CAiAyYBaHHA
Auctpub’iaTopy.

npo ue

to the Agreement, the Dealer shall:

- take measures to stop such actions, to prevent
their negative consegquences;

- immediately notify the Distributor in writing;

- conduct an official investigation within 5 (five}
business days from the date of detection of such
facts and send the investigation materials to the
Distributor.

15.5. ¥ pa3t oTpMMaHHA He3anepedHnx | 40BeLeRVX
dakTis TOro, Wo [Ouiep nopywuws Byab-Axuy i3
3a3HaYeHWX BWUE npuAuMnis Quctpub'rotop mae
npaso;

- HeTaWHO B OAHOCTOPOHHLOMY NOPRAKY NMOBHICTIO
abo JacTKoBG RPWMNMHKTK  O0rOBIPHI  BIAHOCHHM,
HaficAaRLM  MMCbMOBE  MOBIAOMAEHHA  Npo
po3ipeaHHAa florosopy.

Axwo aiw forosopy NpuUnUHKATE AWcTprd’ioTop
BIANOBIAHO A0 MNOAOMEHb WbOFD NYHKTY, BIK MAaE
MPaBO BMMAraT¥ NOBHE BigWKOAYBAHHA 3DUTKIB, AKI
BUHUKAWU BHACNIAOK TAKOro NPUNHUHEHHA,

¥ pasi nponozudii abo HagaHHR HENPasoOMipHODi
BArAAM Woro cniBpobiTHMKam AductpubioTop mae
npaso 3actocyBatym A0 dunepa wrpadHi cankuii 8 10-
KpaTHOMY  PO3MIpi  BapToCTi  3anponoHOBAHOI
HenpaesomipHoi euroau abo Beiei cymn MoTuBaUinHMX
BunAaT (BoHyciB), BuNnnadeHwx dunepy npoTArom
CTpORY Ail Annepcekoro gorosopy.

15.5. in case the Distributor receives uncontested
and proven facts that the Dealer has violated any of
the abhove principles, the Distributor has the right:
-immediately unilaterally terminate the contractual
relationship in whole or in part by sending a written
notice of termination of the Agreement.

If the Agreement is terminated by the Distributor in
accordance with the provisions of this ciause, the
Distributor has the right to demand full
reimbursement of losses resulting from such
terminatian.

In the case of offering or giving unreasonable
benefits to the Distributor's employee {s}, the latter
shall have the right to apply to the Dealer penalties
in 10-fold the value of the proposed unlawful
benefit or 100% of the amount of incentive
payments (bonuses) paid to the Dealer during the
term of Dealer's the contract.

16. CAHKLIIAHI NONOMEHHA

16. SANCTION CLAUSES

16.1. TepmiHW Ta BM3HaYEHHA NOAOKEHHA AAA LineH
uboro Jorosopy:

CaHKLIT - ue cneuiansHi TOProBO-eKOHOMIYHI TA IHLWI
EKCTEPUTOpIanbHi 0BMEXRYBANBHI 3aX0AMN BNAWBY, AKX
33CTCCOBYIOTHEA A0 IOPUWAMUHUX Ta/aBo ¢iznuHmx

ociB RAKi 3AIMCHIIOTE TEPOPUCTAYHY  AIANBHICTE
CTOCOBHD YHpalHW, iHWo! [HO3eMHODl  AepHaBu,
FPOM3ARH YK IDPHAWYHKX OCIB OCTAHHLOI.

CaHKUil NO4IAAKTLCA Ha:

(i) CeKTOpaNbHi (embapro Ha TOPFIBAK
36pocio/TexHonorii, BonKoT ToBapis,
3aMOpOMYyEaHHA diHaHCcOBKX AKTUBIR,
3aNPDOBIAMEHHA  HOAATKOBUX Tapudis | mMUT ¥

TOpriant, KBOTYB3HHA M NiueH3yBaRHA Ha
eKCNopPT/IMNCPT NPOAYKYIl, TPAHCNOPTHI 0OMeEXMeHHA
TOWD) WOAD DKPEMUX 1HOIEMHUX KPUAKMHYHKUX ocCiD,
KRAAVYHKMX ocil, AKI 3HaX0AATLCA NI, KOHTPOAEM
iHO3EMHOT OPUANUYHOI ocobu; Ta

(i) nepcodanwHi - wopo  $ismyHOT  ocobu-
HepesuaeHTa, iHodemuis, ocid 6e3 rpomasAHLTsa, a
Takow CcyB'ekTiB, AKI 34IMCHIOTL TEPOPHUCTHYHY
AIAABHICTL.

«CaHHLIWHUA Opran» - Ha MIKHAPOAHOMY DIBHI
O3HaYvaE Oprauizauiso ObH'eagHaHux Hauii,
Esponeitcbknin Coto3, BeauKoBpuTtanio, CnonyyeH

16.1. Terms and definitions for the purposes of this
Agreement:

‘Sanctions’ are special trade and etonomic and
other extraterritorial restrictive measures of
influence, which are applied to legal entities and/or

individuals, who carry out terrorist activities against

Ukraine, another foreign state, citizens or legal
entities of the latter.

Sanctions are divided into:

(i) sectoral (arms/technology trade embargo,
boycott of goods, freezing of financial assets,
introduction of additional tariffs and duties in
trade, quotas and licensing for export/import of
nroducts, transport restrictions, etc.) against
certain foreign legal entities, legal entities that are

i under the control of a foreign legal entity; and

(ii) personal - in relation to a non-resident natural
person, foreigners, stateless persons, as well as
subjects who carry out terrorist activities.

‘Sanctioning Authority’ internationally means the
United Nations, European Union, United Kingdom,
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Itat AMepykn abo Syab-AKMIA iHWMIE BigNnoBigHWA
KOMNAETEHTHUHA opraH 4u ypad. Ha HauioHanbHOMYy
PIBHI CAHKUII 3aNpoRaAXYHITECA Pafoo HaLiDHaABHDI
Beaneku Ta obopoHK YKpaiHW Ta BBOAATLCA B A0
yrazom [lpesmgeHra YrpaiHW 4Yepes mexaHismu
BiANoBIA3NbHOCTI 3rigHo 3Y «Mpo canruiiv.

«MiacankyiHa Ocobal-M)» o3Havae byab-aki ocoby(-
M), oOpradiaauii, opraHu abo cyAHa, Ha AKy(-i)
HaknafeHo caHKUii CaHKWiAHKWM opraHom.,

United States of America or any other applicable
competent authority or government,

At the national level, sanctions are introduced by
the Mational Security and Defense Council of
Ukraine and put into effect by decree of the

President of Ukraine through accountability
mechanisms in accordance with the Law on
S5anctions.

‘Sanctioned Party’ means any person(-s}, entitie(-
s), body(-s), or vessels designated by a Sanctioning
Authority.

16.2. 3aneaHeHHA Ta MapaHTil:

Davvm Juaep Hafae 3aA8NA6, HAAAE 3aNeBHEHHA Ta
rapaHTil ucTpub’ioTopy Wwo:

* CTAHOM HAa AaTy vkAaaeHHA ubero foresopy
Annep He € Nigcankyiiyo ocoboro;

* BiACYTHICTe ¥y Hel  Byab-AkMX  3B'AZKIB
KOpAOpaTMBHOrO 4u BizHecosoro xapaktepy abo
cninpani 3 Nigcankuiinumu  ocobamu  Tafabo
KOMMAHIAMM;

*  BiACYTHICTD Nos’AzaHux ocib ta/abo KiHuesorof-
ux) Benediujapalie), woac awroro(-ux} byno
3acTOCOBAHO YK BOHW 3HAXOAATLCA Nif Aietd CaHKLR
abo NpUHaMmi 0AUH 13 HKUX nepebyBae 8 CaHKLiHHMX
CNUCKaX;

* HOAHZ i3 NOPR'A33HUX BIAHOCWMHAMKM KOHTPOAID
ocib-HepeaufeHrTie He Hagae gonomory T1afabo He
CNPMAE 3AIMCHEHHIO TpaHcakuid 3 MigcaHKuiAHWAM
ocobamm,

» vy Hei BiAcyTHI Dyas-AKi porosopu Tafabo yroaw
Tafabo TpaHaakuii Ha TepuTopll KpalH «BUCOKOrD
PUIUKY», LOAC AKMX BBEASHD  HOMNNEKCHI
MiXHAPOAHWX caHKLil, abo HaknaaeHo nepcoHaNbHi
cneuianbHi eKoHomivHi caHrui’ Tafabo 3acTocoBaHo
NEBHMX  3300pOHHMX MEX3HI3MIB  Tany3eBoro
3aKOHOAARCTBEA HA PiBHI YKPaiHMW.

2. Representations and Warranties

Herewith, Dealer provides declares, assurances and
puarantees Distributor to that;

= as of the date of conclusion of this Agreement,
Distributor is not a Sanctioned Party;

» it does not have any corporate or business ties
or cooperation with sanctioned persons andfor
entities;

s it does not have any related persons and/or final
beneficiary{ies) in respect of which Sanctions are or
have been applied, or at least one of them are
included to a Sanction lists;

» none of the related non-resident centrol
relations provides assistance andfor facilitates
transactions with Subsanctioned Persons;

e as well as there are no agreements and/or
agreements and/or transactions in the territory of
"high-risk" countries, in respect of which complex
international sanctions have been introduced, or
personal special economic sanctions have been
imposed and/or certain prohibitive mechanisms of
legislation have been applied in Ukraine.

16.3. BignoBiAanbHICTbL

¥ pazi nopyweH+a ByAb-aR0I Ta yLiX BULLeIa3HaqeHKnX
slule rapaHTiK, Aunep Hece 8iANoBIA3ABHICTE 38 TaKe
nopyweHHA nepea JducTpub’oTopom Ta:

e 3pinbHAE fucTpuboTopa Big yCiX NpeTeHsid,
BuTpar, 3BWTKIB, a Takow wrpadis abo nesi, we
BUHWKAIOTH BHACAIQO0K NOPYLWEHHA; Ta

o ginukonosye Auctpub'toTopy yei 3aaani 1A 30MTKU
y  38'A3Ky i3 3acTocyBaHHAM  CaHKUEMROIO
NPOBaAMKEHHA,  BIAWKOAOBYE  CNA3Yedi  cymu
CaHkUiMHKX Wipadig, a2 Takox NoHeceHi BATRATU Ha
DPUAMMHY AONOMOrY, BEOEHHA CYACBWX CNpas, il
NOB'A3AHI 3 LKMM NOHECEH! BUTRATW.

16.3. Liability

In the event of a violation of any and all guarantees
specified herein above, the breaching Dealer shall
be liable for such a violation to Distributor and
obliged to:

« indemnify and hold Distributor harmless against
ail claims, costs, losses, and fines or penalties,
arising out of the violation; and

« compensate Distributor for all damages caused to
in connection with the Sanction proceedings, 1o
reimburce the amount of Sanction fines imposed, as
well as the costs of legal assistance, conducting
court cases, other reiated expenses.

16.4. NigcraBu gnA npMnWHeHHA ail florosopy.

Y pasl 3actocyBanHa CaHruid po Auaepa (ioro
Benediujapa, nopaAdaHix  ocid  sigHOCUHaMK
KoHTpono),  Auctpubootop  mae  npaso B

OAHOCTOPOHHBOMY NOpAAKy OezzanepeyHo y Byab- |

16.4, Grounds for termination of the Agreement,

In case if Sanctions against Dealer (its beneficiary,
persons related by control relations) applied,
Distributor has the right irrevocably and
unconditionally terminate this Agreement at any
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AW Hac NPUNUHWTA Al uboro forosopy. flis
Joropopy NPUNUHAETLCA H3a HACTYNHUMW AEHb NICAA
OTPUMAHHA Aunepom NEBIAOMASHHA
npuUNUHEeHHA Aii floroeopy.

npo

time. The Agreement shall be terminated the day
after Dealer receives a notice of termination of the
Agreement.

16.5. MoaoweHHA Npo BIACYTHICTL NPeTeH3 i

16.5. No-Liability Clause

Y BMNAAKY 33CTOCYBaHHA CaHKUiA A0 Dyab-AKRGH i3
CtopiH, iHwa CTopoHa ™Mae NPago NPU3YIUHUTK
BMKOHAHHA 300o0p’'A2adb 33 [forosopom  abo
BiAMCBUTUCL Big BUMKOHaHHA Takux 3060B'A3aHE Ha
T niacTaBi, WO X BUKCHAHHA MOHe NOoPYLIWTH
CaHxuii. BignosigHo CTOpoOHa, AK3 3HAXOAWTLCRA
npamo abo onocepearosaHo nig aieto Canku v byab-

AKOrO  PIiBHA  {MiHAPOAHI  4Y¥  H3LIOHaNBHI}
no30aeNAETLCA  NpaBa BMMAratd  BUKOHAHHA
foropopy Yy NPETEH3IAHOMY  AOCYACBOMY MK

CYO0BOMY MNOPAAKY.

17. IHLLI YMOBU

| 17. GENERAL PROVISION

In the case of the 5anctions to the one F;arty applied,
other Party has the right to suspend the fulfiliment
of obligations under the Agreement or refuse to
fulfill such obligations on the grounds that their
fulfillment may violate the Sanctions. Accordingly,
the Party that is directly or indirectly under the
influence of Sanctions of any level (international or
national) is deprived of the right to demand the
performance of the Agreement in a pre-litigation or
judicial procedure.

17.1. Byab-AKi 3miHK o fJorosopy MBHOTb BIHI_OCHTHEH -

32 pomosaeHicTio CTopiH W
A0LATKOBOK Yroo 0K,

odopMAOBATHCA

17.1. All amendments hereto should be agreed-upon
by the Parties and drafted as an Annex to this
Agreement.

17.2. 3miHa, AQNOBHEHHA Ta pos3ipBaHHA [oroeopy
mae OytH odOpPMAEHD B NUCEMOBIM  dopmi W
NANMCAHO  YNCBHOBIXKEHMMK  NpeacTaBHURaMM
CTopin.

17.2. Changes and amendments hereto, and
termination of this Agreement should be made in
writing and signed by the authorized representatives
of the Parties.

17.3. Yciaminm, gonasHedHs Ta loaatir Ao forosopy
MAOTh OYTH HaNEWHUM YMHOM obOopMieHi Ta € HOro
HeRia EMHUMK YaCTUHAMM.

17.3. All amendments, additions, and Annexes
hereto should be properly drawn and comprise an
integral part of this Agreement.

17.4. Y pasi BMMMKHEHHA CNapis 4¥ PO3IBiKHOCTENH
- CTopoHW 30008'A3yI0TLCA BWpiWyBaTH X LWARXOM
NeperoBopie i KOHCYALTAUIRA.

17.4. Parties agree to settle disputes through
negotiations and consuitations.

17.5. ¥ pa3i HepocArHeHHA CTopoHamw 3roan ¥y
neperogopHoMy Mpoueci, cnopd  [po36ixHocTi)
BUPIWYIOTLCA B CYAOBOMY NOPAAOKY [OCNOAAPCHHUM
Cynom  YKpaidu BIANOBIAHC 40  YMHHOIC
3aKOHOLAdBLTRA YKPAIHW.

'- negotiations, all

17.5.1f Parties do not come ta an agreement through
disputes shall he settled by
Commercial Court of Ukraine according to the
current law of Ukraine.

17.6. Byae-AKi noBigomAaeHHA, kopecnoHaeHuin abo

iHWi AoKymeHTH Mk CToporamn, Heobxigi abo |

Ao3soneHi 3a fJoroeopom abo iHWWMK ACTOBOPamMM
Mi  CTOpOHaMMK, HaACWAN3KTRCA NWCHMCBO 33
aonomorglo: (i) nowToBaro 3e'asky, (i) eneKTPOHHOT
NOWTK Ha agpecu, 23asHavedi 8 ysomy Jorosoni abo
HagaHi CropoHami oaHa oaHid, abo (iii] BU3H3HOI
crywbiu AocTaskM. Y pasi ImiHKk cBoel NOWTOBOI
appacu, Homepa Tenedosy YW @AEKTPOHHOI a4pecH,
CTOpOHa NOBWHHA NOBLACMUTI Npo Ue iKWy CTopoKy
npoTarom 1 pobouorc AHA 3 MOMEHTY TAKKX 3MIH.

17.6. Any communications, correspondence or other
documents between the Parties which are necessary
or permitted by this Agreement or other agreements
concluded hetween the Parties shali be sent in
writing by: (i) postal communication, [ii) by
electronic mail to electronic mail, indicated herein or
provided by the Parties to each other {iii}) by a
recognized shipping service. If a Party change its
postal address / phone numbers / e-mail addresses,
such Party must notify the other Party within 1

" business day fram the date of such change.

17.7. CTOpOHU H3AAWOTE 0AKA OAHIY 3aneBHeHHA Ta
rapanTil, Wo:

- KoxHa 3i CTopiH ynosHOBakeHa yraacty florosip;

- nignucaHr Adorosopy Big kowHOT CTOpOHW AIE Ha
HaNewHii Npasosii niacTasi W mae HeoOxiAHI 3aKOHHI

17.7 The Parties provide each other with assurances
and guarantee that:

each Party is authorized to conclude this
Agreement;
. the signatory of this Agreement from the side of
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NOBHOBAKEHHA AM1A Lboro. BogHouac komHa 3i Cropin
3060B'A3aHa  Ha 3anuT iHwoi CTOpoHW HaAaTU
AOKYMEHTH, WO NIATBEPAXYIOTh NOBHOBAMEHHA
nianucaHTa Aorosopy.

each Party, acts on an appropriate legal basis and has
the necessary legal authority for this purpose. At the
same time, each Party is obliged, at the request of
another Party to submit documents confirming the
authority of the signatory of this Agreement.

17.8. fNorosip CKNanaeTscA ¥ ABOX NMPWMIPHUKAX
YKPAIHCbKOK Ta AHIAIMCEKOO MOBaMW N0 04HOMY A5
RomHOI i3 CropiH, npuyomy oBUABa NPHMIPHKKK
MBKOTh OANAROBY KpUAKHHY cuny. Y pasi Byab-Arunx
po3biKROCTEM MK  YKpalHCbKOW Ta AHTNIACLROK
Bepciamu  [ICrORDPY  YKPaiHOMOAHA BepCia  Mae
NepesamHy cuny.

17.8. This Agreement is drawn up in Russian and
English in two original copies, one for sach of the
Parties, both copies having the same legal validity, In
case of any discrepancies between the Russian and
English versions of this Agreement, the Russian
version shall prevail.

179, CTopoHW  AOMOBUNWMCA  BUROPMCTOBYBATH
YKPAIHCLKY MOBY B A0T0BOPAX MK HWUMKU A iHWiH
AOKYMEHTALIT, 30KpEeMa NEePBUHRUX DYXranTepCbKux
AOKYMEHTAaX,

17.9. The Parties agreed to use Russian in the

agreements concluded between them, other
documents, including primary  accounting
documents.

17.10. Aunep nigreepapye Ta rapadTye, Wo Ha AaTy
yKNagaHHs florosopy Hi BiH, Hi MOIC 33CHOBHWKW,
GeHediujiapHi  BhacHMKW, Hi  nocagosi  ocobu
AunepchRoro nignpuemcTea He nepedyealoTs nif

EYOb-AKMMM  CaHKUuiamk  (MiXHaposHUmu  Ta/abo
HaknafeHUMK signoBiAHC A0  CaHKUIMHOIO
1akoHogaBcTBa  YKpaink  Tafabo  Pecnybniku

MoAfoBa), 8 TAKD® KOAHMM YHMHOM HE MOB'A3aHI 3
pociMcbko dedepauiclo 4M BisHeCOM Y POCIMCEKIN
penepauii. ¥ pasi OyAb-AKUX 3MiH, 333HA4YEHKX BUWLE B
LLbOMY NYHKTI, Aunep 30008 A3yETLCA NOBIAOMKUTH NDO
ue JucrpubiloTopa B8 CTPOXW W nopaaky, Ak
nepedbaveni B n. 7.26 florosopy. ¥ pasi nopyweHHA
Nynepom 3a3Ha4eHKX ¥ UbOMY MyHKTI rapanTtin abo
HenoBiLOMAEHHA NPOo 3MiHY O0BCTaBuH y ManbyTHbOMY
Onctpub’oTop Mae Npaso AOCTPOKOBC PO3IpBaTH
Narosip {NpuNUHUTKH AOro Ait0) 8 0HOCTOPOHHBOMY
NOPALKY, NoNepeAHbLO NO8IAGMUBLIK NPo Le [Junepa

17.10. The Dealer confirms and warrants that as of
the date of entering into Agreement, neither he, nor
its founders, nor beneficial owners, nor officials of
the enterprise are under any sanctions (international
and/or imposed in accordance with the legislation of
Ukraine and/or the Republic of Moldova on
sanctions), and are not associated with the russian
federation / business of the russian federation. In
the event of any changes, the Dealer undertakes to
notify the Distributor about such changes within the
period and in the manner provided for in clause 7.26
hereof. If the Dealer breaches the warranties
specified herein or fails to naotify the Distributor |
about changes in the future, the Distributor is |
entitled to early terminate the Agreement
unilaterally by notifying the Dealer about this 30
(thirty) calendar days in advance before the
termination date.

sa 30 (TPMAURTL) KaACHA3pHWX AHIB A0 43TV

po3ipBaHHA,

17.11. dopc-mawopui  obctasunm  {obctaeunw | 17,11, Force majeure circumstances:
HenepebopHOT CHAK):

17.11.1. ®opc-mamopni obcrasuHd  (oBcTasunw | 17.11.1.  Force  majeure circumstances are
HenepebopHoi  cMAM) ~— Ue  Hagaswusaldi i | extraordinary and inevitable circumstances that
HEBIABOPOTHI oBCcTaBuHM, L0 of’ekruero | objectively exclude the fulfilment by any Party or
BUKAIOMAIOTb  BUKOHAHHA ogHierw ab6o ofoma | both Parties of the terms of the Agreement and the

CTopoHamu ymoe i 3000B'A3aHE 33 forosopon, ¥ Tomi
vyMCAl:  3arpo3sa  SiHY, 30porHYid  Kondnaikt  abe
cepio3Ha 3arpo3a TaKoro KOHGEKTY, 30KPeMa aTaKu,
Onorkaal, BoeHHe embapro, 4ii iIHO3EMHOIO 80POra,
33ranbHa poeHHa mobinizayia, BoeHH 4il, oroAoWeHa
W HeorofoweHz SiMHa, Al sopora HapoAay, aKTu
TepoOpU3IMyY, BUBepCi, NipaTcTeo, aHapXin, NDBCTARHA,
M3cOBi 33BOPYWEHHS, BBEAEHHA KOMEHASHTCHKOI
rodnnK, KapaHTHH, 4i1 TpeTix ocib, nowexi, snbyxu,
perrameHTOBaHi ymoBamK BIANOBIAHWX DiweHb M
AKTAMKU  OEepMaABHKMX  OpraHie  6adaw, 3aKpUTTA
MOPCLKUX OpOTOK, Toprose embapro, 33bopoHs
(DBMEMEHHA) SKCNopTY/IMROPTY TOWD, OBCTABUHM,
CNPUMMHEH] BUHATKOBUMM NOTOAHMMK YMOBaMU YK
CTUXIHHMM  AMXOM  (30Kpema, enigemia, CWALHWA

obligations stipulated by the Agreement, in
particular: the threat of war, armed conflict or a
serious threat of such a conflict, including but nat
limited to hostile attacks, blockades, military
embargoes, actions of a foreign enemy, general
military mobilization, military actions, declared and
undeclared war, actions of a public enemy, acts of
terrorism, sabotage, piracy, riots, insurrection, riots,
curfew, quarantine, accident, illegal actions of third
parties, fire, explosion, regulated by the terms of the
relevant decisions and acts of state authorities,
ctosure of sea straits, embargo, prohibition
(restriction) of export / import, etc., and also caused
by exceptional weather conditions and natural
disaster {in particular, epidemic, severe storm,
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WTOPM,  UMKAOH,  yparaH, TOpHaAo, NOBiHb,
HarpomaayeHHA CHiry, oXeneauua, rpaa, 3aMmopo3Ku,
3AMEP3aHHA  MOPA, NpPOToK, nMDpTie, nepesanis,
3EMARTPYE, DAMCKABKA, NOKEKA, NOCYXa, NPOCifaHHA
Ta 3CYB), @ TAKOXK iHWI 0BCcTaBURK, NepepaxoraHi By, 2
cT. 14-1 3akoHy Ykpainw «[lpo Toproso-npomucnosi
nanarw B YkpatHi» Tafabo  BignoBigaHomy
3akoHopaecTel Pecnybnikn Monposa, — aki CTopora 3
AOCTaTHLOK ODAYHICTID HEe MOra3 nepeabadyuTd u
3anobirT PO3YMHUMU 33X003IMU,

MpH uybomy, ¥ pasi skWo wogo Adwnepa Tta/abo
nogs’'a3aHuWX 2 HWUM BIHOCWMHAMW KOHTpoAK ocib
Ta/abo HeHedidiapis 323CTOCOBaAHI Dy ab-AK|
MiXHapoAHI Ta/abo HauioHankHi CaHKuii, NONOMEHHA
posainy 17. «Popc-makoepHi obCTaBUHW» He MOWEe
ByTu  3acTocoBaHe  Ounepom, Akwo  CTopoHM
ACAITKOBC He NOroaUAMN IHWOrY NUCLMORA.

17.11.2. CtopoHa, Aka nepebyeae nig ennneom dopc-
MaopHWUX obcTaBuH {08cTaBuH HenepebapHai cHAK)
i He MOXe BUKOHATH ymoBu Ta/abao csoi 30008 A3aHHA
23 flofogopom, NDBMHHA REFAWHO, aNe HEe Ni3HIWe Hix
npotArom 5 (n'ATH) poBodrx  AKIB, DNUCEMOBO
CNOBICTUTM  (30Kpema, 3acobamM  enNexTPOHHOTO
3B'A3KY WAAXOM HAACUANZHHA ENERTPOHHOID AWCTAE)
iHwy CropoHy forogopy npo X BUHWMKHEHHA Ta
TRMBAAICTL BNAKWBY. Take NOBIAOMAEHHA MAE MICTUTH
TakKi paHi, Ak (i) naTa BUHUKHeHHA, [ii) ondc obeTaBuH,
(iii) oniHKa TXHBOTO BNAWBY Ha MOMANUBICTD BUKOHAHHA
CtopoHowy cBoix 30boB'AzaHe 3a flaroBopom, (iv)
nepeabadyysaHMii  CTpok  Ail  $opc-mamopHax
obcTaBuH, (v} OpIEHTOBHMA CTPOK BUKQHAHHA
3060B’A3aHb.

17.11.3. Popc-mamopHi  obctaanHn  {0DcTaBUHU
HenepebopHOT CHAK), AKI BUHWKAM Ha TepuTopil
YKpainm, maiwoTe 6yTH niaTeepaxeHi cepTudikaTom
Toproso-ipoMvcioBol  NanaTu YKpaiuu abo
PeTiOHaNLHOK TOProBO-NPOMHCACEOH NaAaToOK, a Ti,

o BAHMKAM Ha TepuTopil Pecnybaikn Monaosa —
BiANOBI GHHAM LOKYMEHTOM, nepeabadeHum |
jaroHoAaBcTROM Pecnybnik Monaosa . CTOpPOHM .

MO¥YTh OIHTH B3AEMHOI 3roaM WOA0 HAAAHHA [HLWKX
OOKYMEHTIB {nowasis), AKi NiATACPAKYIOTH
BAHUKHEHHA (opc-mamopHUX o8cTaBMH | AKKUX, HE
aymky  obox  Cropid, OyAe  ADCTaTHRO  AAS
niaTeepAKeHHA daKTy BUHWMKHEKHA/HaasHocT dopc-
MamOpPHUX 0BCTaBMH.

17.11.4. CTOpOHa 3BINLHAETLCA Bif BiANORIAANBHOCTI
3@ MaCcTKOBe 300 NOBHE HEBMKOHAHHA 20D0B A3aHbL 33
Loraeapom, AKILO LEe HeBHWKOHAHHA € Hacaigkom
dopc-mamopHux oBCTaBMH, BHWHUKHEHHA/HAABHOCTI
AKUX  niateepAmero  CTOpoHOK ¥y NOPALKY,
33a3HaveHomy B n.n. 16.11.3 s1we.

cyclone, hurricane, tornado, hurricane, flood, snow
pileup, ice hail, frost, freezing of the sea, straits,
ports, passes, earthquake, lightning, fire, drought,
subsidence and landslide), other circumstances
listed in Part 2 Art. 14-1 of the Law of Ukraine "On
Chambers of Commerce and Industry in Ukraine"
and / or the relevant legislation of the Republic of
Mocldova, which the Party, with sufficient diligence,
could not foresee and prevent by reasonable
measures.,

At the same time, in the event that any international
or national Sanctions are applied to Dealer and/or
related persons and/or beneficiaries, the provisions
of section 17. "Force majeure” cannot be applied by
Dealer, if otherwise were not agreed by the Parties
in written.

17.11.2. The Party that is under the action / influence
of force majeure circumstances and is not able to
fulfil the conditions and / or its obligations under the
Agreement shall immediately, but no later than
within 5 {five) business days, notify in writing form
(including by means of electronic communication by
sending an e-mail) the other Party on their
occurrence and wvalidity period. Such notification
shall contain, in particular, the foliowing data {i) the
date of occurrence, {ii} a description of the
circumnstances, (iii) an assessment of their impact on
the ability of the Party to fulfil its obligations under
the Agreement, {iv) the expected duration of the
force majeure circumstance, {v] an estimated
deadline for the fulfilment of chligations.

17.11.3. Force majeure circumstances that cccurred
on the territory of Ukraine shall be confirmed by 2
certificate of the Ukrainian Chamber of Commerce
and Industry or a regional chamber of commerce and
industry, and force majeure circumstances occurred
on the territory of the Republic of Moldova - by the
relevant document specified by applicable law of the
Republic of Moldova. The Parties have right to
mutually agree to provide other documents
{evidence) confirming the occurrence of force
majeure circumstances, and which, in the opinion of
both Parties, will be sufficient to confirm the fact of
occurrence  Jexistence of force  majeure
circumstances.

17.11.4. The Party is released from liability for partial
or complete failure to fulfil obligations under the
Agreement, if this failure is the resuit of force
majeure circumstances, the occurrence / existence
of which is confirmed by the Party in the manner
specified in subciause 16.11.3. above.
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i7.11.5. ®opc-mamopdl obcrasuHu  (obCTaBURK
HenepeBopHOi cuAK] He 3BiNLHAOTE CTOPOHY Big
HeoOxigHOCTi  BMKOHaHHA 11 3obop’AzaHe 33
oroaopom.

Boaroyac y pa3i BMHWMKHEHHA UWX ofcTaBuH A4AA
ofHiei CTOpPOHW, RKAa MNOBIAOMWTE Npo Le iHWY
Cropony, CropoHw 30D0B'A3YIOTLCA B HaWKopoTwi

CTPOKW NPOBECTM TMEPEroBOPM 3 METOK NOLIYKY |

NPUAHATHUX AnR  obBox CTopid  anbTepHaTUBHMX
cnocobis BUKOHaHHA ymoB Lorosopy @ LOCATHEHHA
BiANOBIAHOl AOMOBNESHOCTI.

17.11.6. AKwo CTOpOHK He 3IMOXYTh AiMTH 3rogu
3rigHo 3 n.n. 16.11.5 smwe, koxHa 3 CTopiH Mac Npaso
AOCTPOKOBO MPUAKHWTA giso (posipeaTu) [lorosip,
NMCHLMORD MoNepeadslld npo ue iHwy CTopoHy
uLoHarmeHwe 3a 30 (TpMAUATL) KaneHAapHKWX OHIB A0
Oa)aHOol AaTH PO3iPBaHHA.

17.11.5. Force majeure circumstances shall not
exempt from the need of the relevant Party to fulfil
its obligations under the Agreement.

In the event of these circumstances occurrence for
one Party and its notification to the other Party, the
Parties undertake to negatiate as soon as possible in
order to find alternative ways to fulfil the terms of
the Agreement acceptable to both Parties and reach
an appropriate agreement.

17.11.6. In the event that the Parties fail to reach an
agreement in accordance with subclause 16.11.5.
above, each of the Parties has the right to early
terminate the term of the Agreement by notifying
the other Party in writing at least 30 (thirty) calendar
days prior the desired termination date.

18. AOSZATKW A0 JOroBOPY

18. ANNEXES TO THE AGREEMENT

Ne 1. KOHTpaKTHI ToBapw.

No 2. Toprosi mapku (3Hakwk).

Ne 3. Naad npogamy AsTomobinie Ha 2026 pik.

N2 4, MaaH NPOAAMY OPUTIHAABHKUX 3aNacHNX 4aCcTUH A
aKkcecyapis Ha 2026 pik.

Ne S, CTaHAAPTH 3 MAPKETHUHIY M PERAIMNA,

No 6, CraHpapTd 3 8i3yanbHOi Ta KOpPNOPaTUBHOI
iAeHTUdikayii 6pesay Mitsubishi Motors | koHTpONKD
signosiAHoCTI ONepauinium CTaHaapTam.

Ne 7. CTaHaapTv 3 npogamy AsTomoBinie.

Ne 8. MapameTpu Aunepcebroro uentpy «Mitsubishi
Motors».

Ne 1. Contractual Products.

Ne 2. Trademarks.

No 3. Car Sales Target for 2026.

Ne 4. Original Spare Parts and Accessories Sales
Target for 2026.

Ne S, Marketing and  Advertising  Operating
Standards.

MNe 6. Mitsubishi Motors Brand Visual and Corporate
Identity Standards and Compliance with Operating
Standards.

Ne 7. Car Sales Standards.
No 8 Parameters of Mitsubishi Moteors Dealership.

19. PEXBISUTH CTOPIH

'19. DETAILS OF THE PARTIES

AAUCTPHUG' IOTOP
TOB «EM EM C| YKPAIHA»
poH,EI,M'—IHa T3 NOWTOBA d ApECa:
04070, ra. Kwis, Byn. Cnacbka, 30-A
Ten.: +380 44 205-33-55
EAPAOY: 40182908
INMH 401825010048

THE DISTRIBUTOR
«MMC UKRAINE» LLC
Lega! address: 30 A, Spaska Street, Kyiv city, 04070,
Ukraine
Tel.: +380 44 205-33-55
EDRPOU code; 40182508
Personal VAT tax number: 4018290100438

AWAEP
Komnanin «Asrocnedc CPA»

pyn. Bucuriel, 18a, m. KuwuHis, Pecnybaika Mongoaa |

C/f 1002600024146

C/TVA 0500892

C/IBAN USD
MD79AG000002251404023559

BC Moldova-Agroindbank SA

C/B AGRNMD2ZX710

Euro

2251704053559

IBAN MD64AGD00002251704053558
Maldova Agroindhank fil. Miron Costin
AGRNMD2X

DEALER

Autospace SRL
Str. Bucuriei, 18a, Chisinau, Moldova Republic
C/f 1002600024146
C/TVA 0500892
C/IBAN USD
MD79AG000002251404023558
BC Moldova-Agroindbank 5A
C/B AGRNMD2X710
Euro
2251704053559 IBAN
MD&4AGO00002251704053559
Moldova Agroindbank fil. Miron Castin
AGRNMD2X

20. MANACKA CTOPIH / 20. SIGNATURES OF THE PARTIES
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AWCTPUE KOTOP / DISTRIBUTOR
TOB «EM EM Cl YKPATHA» / « MMC UKRAINE» LLC
FEHEPANNbHHUA AUPEKTOP / GENERAL DIRECTOR

W Keiicyke Hiwino / Keisuke Nishino

(nianuc, m.n./ signature, seal)

nunEPmEALER

Hn . ..‘__- «Aa’rucneuc Autospace 5.R.L
AR AR A

g "- i HPEHT J/GENERAL DIRECTOR
c.?‘ %' /

i e /I(,Aﬁj b~ [Buktop Mukynert / Victor Miculet

ﬁJ «AUTOSPA gnature seal)

'___:
2
By _b".'l ,.
N2 0 r'
‘ '?J??D LN ba"
i'_; .uqr, AR L*. " iF
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