& xXoNTEcCH
Declaratie privind accesul la Service Centru

Operator economic: SC XONTECH SYSTEMS SRL

Subsemnatul, reprezentant imputernicit al SC XONTECH SYSTEMS SRL, str. Alexandru cel
bun 85, MD-2012, mun. Chisindu, Republica Moldova, declar pe propria rdspundere, cd

pentru  bunurile  ofertate in  cadrul  procedurii  de achiziti MTender ID:
ocds-b3wdp-MD-1660717339009, detine cpacitatile necesare pentru a pune la dispozitia
Beneficiarului pentru executarea contractului de achizitie publica specialisti calificati
certificati de catre Producdtorul solutiei si care vor fi responsabili pentru
instoloreo/configuroreo solutiei ofertate in conformitate cu cerintele stabilite de Beneficiar

(Certificatele corespunzdtoare sunt prezentate mai jos, MAF si CV atasate cu oferta).

Operator economic: SC XONTECH SYSTEMS SRL
Administrator: Irina Vicol

Digitally signed by Vicol Irina
Date: 2022.08.24 12:02:03 EEST
Reason: MoldSign Signature
Location: Moldova

S.C. "XONTECH Systems” SRL B.C. “Banca Comerciala
IDNO: 1018600044509, TVA: 0610683 Romana Chisinau” S.A.
Adresa fizica: Str. Stefan cel Mare si Sfént 73/1 Filiala 2 Puskin, Chisinau, RM.
NBC — National Business Center, of. 101 Swift: RNCBMD2X504

MD-2012, Chisinau, RM. IBAN: MDO9RNO00000022240011698



XONTECH SYSTEMS Service Centru

Adresa:

Tel. +37322876584

Email: support@xontech.md

Str. Stefan cel Mare si Sfént 73/1,

NBC - National Business Center
Republica Moldova, Chisinau, MD-2012
www.xontech.md

Despre departamentul tehnic

Pentru realizarea lucrarilor de deservire, in cadrul companiei Xontech Systems activeaza un
departament dedicat de Servicii Ingineresti. Specialistii din cadrul Departamentului au fost
instruiti in strainatate la diferite cursuri specializate si seminare.

Serviciile oferite
Setul de servicii oferite de catre Departamentul de Deservire Tehnicd include:

. Hot-Line" - linia fierbinte de suport tehnic;

° "On-site service" - deservire, care presupune aflarea la sediul clientului;

. Diagnosticul echipamentului defectat;

. Instalarea echipamentului;

° Instalarea si configurarea software-ului;

° Notificarea clientului cu posibilitatea trimiterii noilor versiuni ale programelor, driverelor
dispozitivelor;

° Deservire pe baza de garantie;

° Deservire post-garantie;

° Suport tehnic;

Serviciile de deservire oferite pe baza de garantie

In perioada de garantie, este asigurat constatarea (diagnosticarea) unei defectiuni in maxim 4
ore lucratoare (in zilele de lucru, intervalul de timp 09:00 - 18:00), in cazul in care la necesitatea
Beneficiarului executarea lucrarilor de diagnosticare se efectueaza in orele /zilele nelucratoare,
termenul de diagnosticare poate fi extins pana la 5 zile lucratoare.

inldturarea problemei nu va depdsi 7 zile lucratoare. inliturarea problemei presupune repararea
sau substituirea componentelor defectate, instalarea, configurarea si testarea functionarii
adecvate a lor. La solicitarea Beneficiarului, lucrarile de remediere a defectiunilor vor fi executate
si in afara orelor de lucru, sau in zilele nelucratoare.

Toate lucrarile de deservire si reparatie a Bunurilor se vor executa in sediul Beneficiarului de catre
personalul calificat al Xontech Systems, utilizdnd componente noi livrate de producatorul
Bunurilor. In cazul unor defectiunii mai grave, Bunurile se vor transporta la centrul de deservire
autorizat de catre Xontech Systems. Toate serviciile legate de inlaturarea defectiunilor (pieselor
defecte) sau problemelor (inclusiv corespondenta cu producatorul, transportarea, vamuirea
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pieselor de schimb si celor defectate, etc.) vor fi efectuate de catre Xontech Systems si din contul
Xontech Systems. Garantia include costul pieselor si al manoperei.

Lucrarile de suport vor include urmatoarele:

J diagnosticarea componentelor;
J schimbarea sau repararea componentelor;
J efectuarea lucrarilor de suport si upgrade a softului firmware si a celui care asigura

functionalitatea echipamentului.
Niveluri de severitate

1. Nivel de severitate 1 (S1): Echipamentul si/sau softul nu functioneaza si problema are
un efect semnificativ asupra veniturilor sau operatiunilor comerciale ale Licentiatului.
Nivel de severitate 2 (S2): Echipamentul si/sau softul pot functiona. Cu toate acestea,
echipamentul si/sau softul furnizeaza rezultate incorecte sau performanta acestuia este
inconsecventa in conformitate cu documentatia utilizatorului.

Nivel de severitate 3 (S3): Functionalitatea echipamentului si/sau a softului nu este
afectata de problema sau poate fi realizata folosind alte caracteristici ale sale. Echipa
tehnica poate alege sa rezolve astfel de probleme in felul urmator: a) Echipa tehnica
poate furniza rezolutia intr-o versiune viitoare a programului (programelor), daca
problema este identificatd ca o Tmbunatatire a caracteristicilor, b) Echipa tehnica poate
rezolva problema folosind procesul de asistenta tehnica ca un caz special.

|

Accesul la service centru Xontech Systems se poate realiza prin deschiderea unui tichet la
adresa electronica support@xontech.md si telefonul +373 22 876 584.

S.C. "XONTECH Systems" S.R.L.
IDNO: 1018600044509
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TUV

AUSTRIA

CERTIFICATE

Certificate no: 300/TAR-AK/03/2019

CORNEI Andrian

Date and place of birth: 26.12.1983, Chisinau, Republica Moldova

successfully participated at the following course

IT Security Management Systems
Internal Auditor according to
ISO 27001:2013

from 05.03.2019 until 08.03.2019

and successfully passed
the written examination on 08.03.2019 1

Bucharest, 27.03.2019

TUV Austria Romania
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TOV Austria Romania - 139B" Calea Plevnei, Bucharest
academia@tuv-austria.ro ; www.tuv-austria.ro




WithSecure Corporation hereby warrants that

Alexandru Bulat

has acquired the necessary knowledge of product functionalities and key features and is therefore
qualified for Technical Certification on:

EPP & EDR - WithSecure Elements Endpoint Protection & Detection and
Response Technical Training (Advanced)

This certificate was issued on 8/3/2022.

This certificate is valid for two (2) years.

W/ TH M’gg

secure Mika Loponen

Training Manager
WithSecure Corporation




WithSecure Corporation hereby warrants that

Alexandru Bulat

has acquired the necessary knowledge of product functionalities and key features and is therefore
qualified for Technical Certification on:

EVM - Vulnerability Management Advanced Plus Deep Dive

This certificate was issued on 8/2/2022.

This certificate is valid for two (2) years.

W/ TH l/"gég

secure Mika Loponen

Training Manager
WithSecure Corporation




WithSecure Corporation hereby warrants that

Alexandru Bulat

has acquired the necessary knowledge of product functionalities and key features and is therefore
qualified for Technical Certification on:

EVM - WithSecure Elements Vulnerability Management Technical Training
(Advanced)

This certificate was issued on 8/3/2022.

This certificate is valid for two (2) years.

W/ TH I/’gg

secure Mika Loponen

Training Manager
WithSecure Corporation




WithSecure Corporation hereby warrants that

Oleg Guzun

has acquired the necessary knowledge of product functionalities and key features and is therefore
qualified for Technical Certification on:

EPP & EDR - WithSecure Elements Endpoint Protection & Detection and
Response Technical Training (Advanced)

This certificate was 1ssued on 8/19/2022.

This certificate is valid for two (2) years.

W/ TH M’gg

secure Mika Loponen

Training Manager
WithSecure Corporation




WithSecure Corporation hereby warrants that

Oleg Guzun

has acquired the necessary knowledge of product functionalities and key features and is therefore
qualified for Technical Certification on:

EVM - WithSecure Elements Vulnerability Management Technical Training
(Advanced)

This certificate was 1ssued on 8/19/2022.

This certificate is valid for two (2) years.

W/ TH I/’gg

secure Mika Loponen

Training Manager
WithSecure Corporation
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