DQS IS A MEMBER OF

This is to certify that

Vertiv Corporation

Corporate Headquarters

505 North Cleveland Avenue
Westerville, OH 43082
United States of America

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System,

Scope:

Design and manufacture of racks, devices, and systems that support and protect computer and other
sensitive electronics. These devices provide power protection, power distribution, power
conditioning, environmental control, and site monitoring. The provision of installation and services
for the Vertiv equipment.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 10018368 QM15 t
Date of original certification = 2020-11-18

ANSI Naliena! Acereditstion Basre
Date of certification 2024-06-03 ACCREDITED
Va“d Ul"lti| 2027'06'04 c-tn“m-:nwo%&ﬂciws
DQS Inc.

Digitally signed by Canter Aurelia
Date: 2025.09.10 11:20:46 EEST
Reason: MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA

David Tellez
Managing Director

Accredited Body: DQS Inc., 1500 McConnor Parkway, Suite 400, Schaumburg, IL 60173 USA
The validity of the certification can only be verified by the QR-code. 1/3



Annex to certificate

Registration No. 10018368 QM15

Vertiv Corporation

Corporate Headquarters

505 North Cleveland Avenue
Westerville, OH 43082
United States of America

Location

10018368

Vertiv Corporation
Corporate Headquarters
505 North Cleveland Avenue
Westerville, OH 43082
United States of America

10000531

Vertiv Corporation

1510 Kansas Avenue
Lorain, OH 44052

United States of America

10014675

Vertiv Corporation

AC Power, IMS and Energy Storage Design and
Manufacturing

975 Pittsburg Drive

Delaware, OH 43015

United States of America

10014685

Vertiv Corporation (Emermex, S.A. de C.V.)
AC Power Manufacturing

Calle Industria de La Electronica 44-70
Parque Industrial 21600 B.C.

Mexicali

Mexico

10018369

Vertiv Corporation
Thermal Manufacturing
3040 South 9th Street
Ironton, OH 45638
United States of America

10018370

Vertiv Corporation (Emermex, S.A. de C.V.)
Thermal Manufacturing

Ave Industrial, Reynosa 11-A,

Reynosa Center, CP 88780,

Mexico

Scope

Corporate: Headquarters, HR, Procurement, Account &
Order Management, Training, Quality and IT.

Provision of installation, repair, and support for the
Telecommunication Industry.

Design and Manufacture of Racks, Devices and Systems
that support and protect computers and other sensitive
electronic processes. These devices provide Power
Protection, Power Distribution, Power Conditioning,
Energy Storage, Integrated Modular Solutions, and Site
Monitoring.

Manufacture of racks, devices, and systems that support
and protect computers and other sensitive electronics.
These devices provide power distribution, power
conditioning, and site monitoring.

Manufacturing Operations for Thermal Management
Products.

Manufacturing Operations for Thermal Management
products and Standard Power Distribution Products.

This annex (edition: 2024-06-03) is only valid in connection

with the above-mentioned certificate.
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Annex to certificate

Registration No. 10018368 QM15

Vertiv Corporation

Corporate Headquarters

505 North Cleveland Avenue
Westerville, OH 43082
United States of America

Location

10018371

Vertiv Corporation

Vertiv Services

610 Executive Campus Drive
Westerville, OH 43082
United States of America

10018372

Vertiv Corporation

IT Systems, Design and Development
4991 Corporate Drive

Huntsville, AL 35805

United States of America

10018805

Vertiv Corporation

Thermal Engineering and Design
530 Westar Blvd.

Westerville, OH 43082

United States of America

10019093

Vertiv Corporation (Emermex, S.A. de C.V.)
Thermal Manufacturing

Av. Luis Guadalupe Fernandez Talamentes #3502
66380 Santa Catarina, NLE

Mexico

Remote Location

10015000

Vertiv Corporation

325 Weakly Street
Calexico, CA92231
United States of America

31615565

Vertiv Corporation

AC Power Warehouse
4311 Janitrol Rd.
Columbus, OH 43228
United States of America

Scope

Providing power services on Vertiv Power Equipment in
North America,

Design & Development (IT Systems).

Design, Engineering, Offering Management, and Project
Management, for Thermal Products.

Manufacturing Operations for Thermal Management
Products.

Scope

Logistics and Warehousing.

Warehouse.

This annex (edition: 2024-06-03) is only valid in connection

with the above-mentioned certificate.
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©é VERTIV. 1

Manufacturer’s Authorization Form

To: Aeroportul International Chisinau
WHEREAS

We Vertiv Romania. representing Vertiv SRL (Alber, Avocent, Geist, Liebert, Netsure), who are official
manufacturers of UPS, Thermal Management, IT Cabinets and PDU solutions, having factories at Via
Leonardo da Vinci, 16-19, 35028 Piove di Sacco (Padova), Italy and Piestanska 1202/44, 91528 Nove Mesto
nad Vahom, Slovakia, do hereby authorize SC BTS Pro SRL, Chisinau, str. Ion Creangi, 6V, MD 2069 to
submit a Bid the purpose of which is to provide the following Goods, manufactured by us for the Project
Centru informational de date - MTender ID ocds-b3wdp1-MD-1753881961729

Vertivi™ Liebert® ITA2 UPSVertiv

Vertiv Racks

Vertiv PDU’s

We hereby extend our full guarantee with specialized, trained personnel and warranty in accordance with

the General Conditions, with respect to the Goods offered by the above firm.

Name: Cristian Cocolea /_j

/

(cristian.cocolea@vertiv.com) C
Title: Enterprise Account Manager, CEE Ronfania & Moldova

Dated on 02th day of September, 2025

Digitally signed by Canter Aurelia
Date: 2025.09.05 16:40:15 EEST
Reason; MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA

VERTIV ROMANIA SRL., Str. SOMESULUI 14, Cluj-Napoca, Romania T +4031 860 9141
W www.vertiv.com 10 J12/877/2016 VAT No RO35727460



Manuracturer's AUtNOriz:

Date: 5 September 2025
To: Aeroportul International Chisinau

Republic of Moldova, mun.Chisindu, bd. Dacia, 80/3, MD-2026

Subject: ocds-b3wdp1-MD-1753881961729 Centru informational de date

Cisco International Limited, registered in England and Wales {Company Number 06640658}, having a principal place
of business at 9-11 New Square Park, Bedfont Lakes, Feltham, England TW14 8HA, United Kingdom (“Cisco”), who is
a provider of networking products and services, hereby confirms that, as of the date of this letter, BTS Pro (“Reseller”}
wishes to participate in the Bid or Project stated above and has entered into an Indirect Channel Partner Agreement
which entitles Reselter to do the following:

1. resell and/or distribute Cisco products and/or services in Republic of Moldova to end users within that territory;

2. bid, negotiate and conclude a contract with you for the above products/services manufactured or supplied by
Cisco. The Reseller is an independent contractor and has no authority to commit and/or bind Cisco or its
affiliates in any way.

Cisco will, within the scope of its agreement with its authorized channels, provide support and product warranty

services for Cisco products obtained through its authorized channels.

The confirmation provided under this Authorization form shall be accurate as of the date appearing at the top of this
letter.

If you need any additional information, piease do not hesitate to contact Bogdan Simion at simhogda@cisco.com.
For more information about Cisco's channel partner program, please visit the following URL:

Duly authorized to sign this autherization form for and on behalf of: Cisco International Limited

it
CISCO

Cisco international Limied
8-11 New Scuare Park
Becfonl Lakes, Feltham
James Glenister Middiasax, TW14 SHA

U7 DIRECTOR MGMT-FINANCE Urited Kingdom

Digitally signed by Canter Aurelia
Date: 2025.09.05 16:40:54 EEST
Reason: MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA

Cisco Confidential Pagelofl



" NetApp® www.netapp.com NetApp Ireland Limited

NSQ2, Navigation Square,
Albert Quay, Cork,
Ireland, T12 W351

Aug 7, 2025
Ref. AC-2552
To: Aeroportul International Chisinau

Regarding: Centru informational de date, ocds-b3wdp1-MD-1753881961729
NetApp Partner Status Confirmation Letter (Authorization Form)

We hereby confirm that as of today the company
BTS PRO located at, str. lon Creanga 6/V, Republic of Moldova
is authorized by

NetApp Ireland Limited (NetApp), located at: NSQ2, Navigation Square, Albert Quay, Cork, Ireland,
T12 W351,

to resell NetApp products on the territory of Moldova and is an authorized NetApp partner with the
following partner status(-es):

NetApp Preferred Partner
Integration Services Certified
Lifecycle Services Certified Partner

Sincerely yours,

Anton Sinsky

Regional Partner Manager
sinsky@netapp.com

Digitally signed by Abramov Ivan
Date: 2025.09.05 16:10:27 EEST
Reason: MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA
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Digitally signed by Canfer Aurelia
Date: 2025.09.05 16:39:06 EEST
Reason: MoldSign Signature

rﬂbﬁﬁnma_m:,. _

This is to certify that
DAVID VEACESLAV
has successfully passed the LIEBERT ITA2 & EXS 180205

February 05 - March 06, 2018
Residential in Bologna, March 05 - 06, 2018

This certificate can only be used when the engineer acts as an authorized Vertiv engineer or distributor.

ON JOB EXPERIENCE Upload Date

Intervention Date: 23.05.2018 21/06/2018
Product/Customer Site: UPS type ITA2 - 20 KVA / Customer S.R.L. “Simpals”

Description of intervention carried out: Installation and Start-UP of UPS ITA2 - 20 KVA with external
batteries.

Cristina/Querzé Gia _:ﬁmy_u o_.m
/ 49?%&({%
>omam3< Director Acddemy Trainer

&9 VERTIV..



Contract de prestare a serviciilor
ale Centrului Autorizat de Deservire Ne 14

mun. Chisinau «02» septembrie 2025

BTS Pro SRL, denumit in continuare Berneficiar, ce activeaza in baza statutului,
reprezentata prin Administrator D1. Gnidas Bogdan, pe de o parte si

Synotech Global Services SRL, denumitd in continuare Prestafor in persoana dlui.
director David Veaceslav, ce activeazd in baza statutului, pe de altd parte, au incheiat
prezentul contract privind urmatoarele:

1. Obiectul Contractului

1.1. Prezentul contract stabileste conditiile generale, conform caruia Prestatorul presteaza serviciile
unui Centru Autorizat de Deservire Tehnica si anume:

144. in calitatea sa de Centru Autorizat de Deservire a producatorului VERTIV pe teritoriul
Republicii Moldova Prestatorul asigura deservirea tehnicd si reparatia la necesitate a
echipamentelor producatorului Vertiv livrate de citre Beneficiarului ce include mircile Vertiv,
Alber, Avocent, Geist, Liebert, Netsure (Solutii UPS, Management Termic, Dulapuri IT si PDU).

1.1.2. efectueaza livrarea citre Beneficiar a pieselor de schimb necesare pentru buna functionare
a echipamentelor si a altor materiale,
1.4.3. presteazd servicii ce au legatura cu tehnologiile sistemelor critice in Republica Moldova,

iar Beneficiarul efectueaza achitarea platilor corespunzatoare pentru comenzile comandate si
receptionate de la Prestator.

1.2. Prezentul contract are drept scop asigurarea bazei, conform careia Beneficiarul efectueaza
comandarea prealabila a volumului de aprovizionare cu piese de schimb si servicii ale centrului
autorizat de deservire tehnica pentru echipamentul necesar.

1.3. Cantitatea, calitatea, pretul pieselor de schimb si a serviciilor prestate se discutd de citre parti,
pentru fiecare pozitie inclusi in comanda Beneficiarului, care se intocmesc separat pentru fiecare
caz aparte.

1.4. Operatiunile de livrare / receptionare se efectueaza in conformitate cu conditiile. expuse in
prezentul contract.

1.5. Prestatorului nu i se garanteaza exclusivitate in nici intr-un aspect.

2. Obligatiile Partilor
1.1. Obligatiile Prestatorului:
2.1.1. Sa livreze piesele de schimb comandate de citre Beneficiar impreuna cu toate
documentele referitoare la ele.
2.1.2. Sa transmita piesele de schimb in cantitatea si calitatea, care sa corespunda
cerintelor tehnice, standardelor pentru asemenea marfuri, precum si conditiilor stabilite de catre
parti, impachetat in ambalaj ce exclude posibilitatea deteriorarii lui.

2.1.3. Sa livreze piesele de schimb comandate in termenii stabiliti de comun acord cu



Beneficiarul.

2.1.4. Sa livreze Beneficiarului piesele de schimb comandate, libere de vicii materiale

juridice.

2.1.5. Se obligd sa respecte cu strictete confidentialitatea informatiei, primite de la
Beneficiar, precum si a informatiei, la care a avut acces in decursul livrarii pieselor de schimb.
1.2. Obligatiile Beneficiarului:

2.2.1. Sa achite plata pentru piesele de schimb livrate si serviciile acordate, in baza facturii
prezentate de citre Prestator.

2.2.2. Sa receptioneze, sd examineze piesele de schimb receptionate si serviciile prestate in
termen de 5 zile din momentul livrarii lor, iar in cazul depistarii abaterilor, sa comunice in termene
rezonabile Prestatorului despre abaterile depistate.

3. Termenele conditiile de livrare a echipamentului

1.3. Prestatorul se obliga sa livreze echipamentul comandat de Beneficiar, in termen de maxim 14 zile
lucratoare dupa receptionarea comenzii finale de la Beneficiar.

1.4. Echipamentul, conform prezentului Contract, este expediat de citre Fumizor la depozitul
Beneficiarului.

1.5. Data livrarii echipamentului se considera data, indicata pe factura fiscala.

1.6. In caz de nepredare la timp a utilajului, Fumizorul va achita o penalitate in marime de
0,1% din suma marfii nepredate pina la termenul limita pentru fiecare zi de intarziere dar nu mai
mult de 10% din suma contractului.

1.7. In caz de neachitare de citre Beneficiar a platii pentru echipamentul receptionat in termenele stabilite,
Beneficiarul va achita o penalitate in marime de 0,1 % din suma neachitata pentru fiecare zi de
intirziere dar nu mai mult de 15% din suma contractului.

4. Pretul si conditiile de plata
1.8. Beneficiarul achitd plata pentru echipamentul livrat si serviciile prestate in caz de inexistenti a
pretentiilor, in termen de 5 zile din momentul receptiondrii actului de predare- primire a
echipamentului de citre ambele parti.
1.9. Pretul pieselor de schimb livrate si a serviciiilor prestate include cheltuielile de transportare,
ambalare a utilajului, precum si alte cheltuieli suportate de Fumizor, referitoare la executarea
prezentului contract si este stabilit in Lei MDL.

5. Conditiile de predare-primire a echipamentului

1.10. Echipamentul se considera livrat de citre Prestator receptionat de catre Beneficiar din momentul
semndrii actului de predare-primire de catre ambele parti.
121, Prestatorul poarta raspundere pentru toate neajunsurile depistate, care au aparut dupa

transmiterea echipamentului citre Beneficiar, daca cauza lor a existat pana la transmiterea lor
Beneficiarul a prezentat reclamatii Prestatorului nu mai tarziu de 2 saptamini de la data receptionarii
echipamentului.

1.12; Fumizorul este obligat sa compenseze in termen de 5 zile neajunsurile depistate de citre
Beneficiar.



6. Durata contractului

1.13. Prezentul contract se incheie pe o perioada 12 luni incepand cu data semndrii lui de catre partile
contractante.
1.14. Durata contractului poate fi prelungita cu acordul expres al partilor prin act aditional.

7. Clauza de forta majori

1.15. in cazul aparitiei circumstantelor, care impiedici onorarea obligatilor de catre parti sau a tuturor
obligatiunilor prevazute de prezentul contract, anume: incendiu, inundatie, calamitati naturale, rizboi,
blocade, embargo, alte circumstante independente de vointa partilor, termenul de executare a
obligatiunilor contractuale se prelungete conditionat pe termenul de actiune a acestor circumstante.

1.16. fn cazul in care urmdrile acestor circumstante se vor prelungi mai mult de trei luni, fiecare
parte este in drept sa renunte la executarea obligatiilor sale previzute de prezentul contract,
compensand celeilalte parti pagubele posibile.

LIT Partea pentru care devine imposibild executarea obligatiilor previzute de prezentul contract,
se obliga sa instiinteze in forma scrisa partea opusa in termen de 15 zile lucratoare, despre aparitia
circumstantelor care impiedica executarea obligatiilor precum si disparitia acestora.

1.18. Dovezile corespunzatoare despre prezenta acestor circumstante si durata lor vor fi confirmate
prin acte eliberate de cadtre Camera de comert.

8. Incetarea Contractului

1.19. Prezentul contract inceteaza de plin drept, fird a mai fi necesard interventia unei instante
judecatoresti, in cazurile prevazute de Codul civil.
1.20. Partea care invoca o cauza de incetare a prevederilor prezentului contract o va notifica

celeilalte parti, cu cel putin 30 de zile (calendaristice) inainte de data la care incetarea urmeaza
sa-si produca efectele.

1.21. Rezilierea prezentului contract nu va avea nici un efect asupra obligatiilor deja scadente intre
partile contractante.

9. Modul de solutionare a litigiilor

1.22. Litigiile care vor aparea pe parcursul executarii contractului vor fi solutionate pe calea
negocierilor de catre parti.
1.23. In caz de nesolutionare a litigiilor pe calea negocierilor, partite vor lua masuri anticipate de

solutionare a litigiului aparut, prin expedierea celeilalte pargii prin postd, in forma scrisi pretentiile
sale cu ingtiintarea despre primirea reclamatiilor de cdtre partea care a incilcat prevederile
contractului.
Reclamatiile trebuie sd contind urmitoarele:
e circumstantele, temeiurile precum §i actele anexate care confirma fincalcarea prevederilor
contractului;
s propunerea de solutionare a litigiului aparut.
1.24, Termenul de prezentare a raspunsului la reclamatie este de 20 de zile lucratoare, in cazul

neprezentarii raspunsului in termenul indicat se considera ca partea accepta calea de solutionare a
litigiului propus in reclamatie.




L25. in caz de refuzd solutionare a litigiilor cealalta parte se adreseaza in instanta judecatoreasca
competenta a Republicii Moldova, pentru solutionarea litigiului pe cale judiciara.

10. Dispozitii finale

1.26. De la data semndrii prezentului Contract toate negocierile corespondente, referitoare la acesta isi
pierd puterea juridica.

1.27. Orice modificari completari la prezentul Contract sunt valabile numai in cazul c¢ind acestea
au fost facute in scris si semnate de citre reprezentantii imputerniciti ai ambelor parti.

1.28. Nici una dintre parti nu are dreptul sa transmita obligatiunile sale rezultate din prezentul
Contract unor terte pargi fara instiintarea acordului in scris al celeilalte parti.

1.29. Prezentul Contract este intocmit in limba de stat in 2 (doua) exemplare avand aceeasi putere
juridica cate unul pentru ambele parti.

1.30. Prezentul Contract intra in vigoare la data semnarii de ambele pérti.

11. Rechizitele partilor

PRESTATOR: BENEFICIAR:

“Synotech Global Services” S.R.L. “BTS Pro” S.R.L.

Mun. Chisinau, str. A. Vinaru 31 Mun Chisinau, str. I. Creanga 6V
¢/d MDL: MD05VI1022510300000488MDL MD22ML000000022515361542
B.C."VICTORIABANK'S.A B.C. "Moldindconbank" S.A.
SWIFT: VICBMD2X416 MOLDMD2X

C/F: 1023600050298 C/F 1008600061565

C/ TVA: 0211758 C/TVA 0505766
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