Zoho Corporation B.V.
Beneluxlaan 4 B, 3527HT Utrecht

ZOHO

MANUFACTURER AUTHORIZATION FORM

Date: 20.04.2025

Institutia Publica , Universitatea Tehnica a Moldovei”,

MD-2004, MOLDOVA, mun.Chisinau, bd. Stefan cel Mare nr. 168

Tender Number: ocds-b3wdp-MD-1744708285836
Tender Date: 24-04-2025

Tender Name: Pachete software si sisteme informatice pentru necesitatile Proiectului ,,imbunététirea Educatiei
in Inginerie Mecanica in Moldova pentru industria 4.0/ NEEDEDU4.0 / Enhancing Mechanical Engineering

Education in Moldova for Industry 4.0/ NEEDEDU4.0 (Programul Erasmus+KA2)”.

Reseller Name: ICS Realiable Solutions Distributor SRL

Reseller Address: 85 Alexandru cel Bun street Chisinau, MD-2012 Moldova.

Subject: Authorization letter to participate and bid in the Tender for ManageEngine ServiceDesk Plus,

ManageEngine ADAudit Plus and ManageEngine ADManager Plus, Lens Professional Edition .

Dear Sir/Madam,

We Zoho Corporation B.V., do hereby authorize the above mentioned reseller to resell, participate and bid on our
behalf in the tender referred above for ManageEngine ServiceDesk Plus, ManageEngine ADAudit Plus and
ManageEngine ADManager Plus, Lens Professional Edition. Your use of ManageEngine suite of software

application(s) will be governed by the terms and conditions of the applicable End User License Agreement.

We further confirm that Zoho Corporation Private Limited, having it's registered office at Estancia IT Park, Plot
No0.140,151, Vallancheri Village, Chengalpet, Kancheepuram, Tamilnadu, India - 603202, is the manufacturer of
ManageEngine suite of software application(s) and has authorized it's fully owned subsidiary Zoho Corporation
B.V., to provide this letter.

For Zoho Corporation B.V,, Digitally signed by Birsan Vitalie

Date: 2025.04.24 09:57:56 EEST
Reason: MoldSign Signature

- Location: Moldova
Signature: Q‘W’M""W Zy‘f"'r’"“/

| MOLDOVA EUROPEANA |

Name: Srinivasa Ravi Sankar Veda

Title: Senior Corporate Counsel

e-mail ID: legal@zohocorp.com
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